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Date: Nov 1, 2023 Publication: The Echo of India
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Headline: Future Generali India Life Insurance initiates impactful insurance awareness campaign in
Sikkim

THE ECcHO OF INDIA

Future Generali India Life Insurance
initiatesimpactfulinsurance

awareness campaignin Sikkim
EOI CORRESPONDENT

GANGTOK, OCT 31/--/Future Generali India Life
Insurance Company Litd, a trusted life insurer in the Indian
life insurance sector, is actively dedicated to increasing
insurance awareness and financial security in the state of
Sikkim. Appointed as the lead insurer of Sikkim, by
Insurance Regulatory and Development Authority of India
(IRDAI) in collaboration with fellow insurance providers,
the company is determined to boost life insurance
awareness and penetration in the region, sources informed.

The recent launch of BTL activities by Future Generali
India Life Insurance, in Sikkim across Gangtok, Pakyong
and Namchi, marked a significant milestone in this journey.
'NukkadNatak' street play performances at various
locations across Sikkim, OOH installation at marque
locations and explaining the benefits of life insurance to
sole breadwinners of the family of the Taxi drivers
Association all contributed to creating insurance
awareness and generating an understanding of the essence
of owning an insurance policy. The primary objective of
these activities has been to gently introduce the local
audience to the world of life insurance in an accessible and
relatable manner. The company received positive response
from the local communities, who showcased their interest
in learning about life insurance with an enthusiastic
turnout, reflecting the growingresonance of their mission,
sources said.

GeetanjaliChugh Kothari, Chief Marketing Officer of
Future Generali India Life Insurance Co. Ltd. And India
Project Head for Sikkim emphasized, "As the lead insurer
of Sikkim, our commitment goes beyond insurance; it's
about diligently enhancing insurance awareness and
penetration while expanding into new markets. We, along
with other insurance companies present in the state, are
dedicated to securing the future of our fellow citizens in
Sikkim by empowering them with insurance knowledge
and access. Werecognize this as a key responsibility for this
region."
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Sikkim, Nov 1:

Future Generali India
Life Insurance Company
Ltd, a trusted life
insurer in the Indian
life insurance sector,
is actively dedicated
to increasing insurance
awareness and financial
security in the state of
Sikkim. Appointed as the
lead insurer of Sikkim, by
Insurance Regulatory and
Development Authority
of India (IRDAI) in
collaboration with fellow
insurance providers, the
company is determined
to boost life insurance
awareness and penetration
in the region.

The recent launch
of BTL activities by
Future Generali India
Life Insurance, in
Sikkim across Gangtok,
Pakyong and Namchi,
marked a significant
milestone in this journey.
‘Nukkad Natak’ street
play performances at
various locations across
Sikkim, OOH installation
at marque locations and
explaining the benefits
of life insurance to sole
breadwinners of the
family of the Taxi drivers
Association all contributed
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Future Generali initiates impactful
insurance awareness campaign

to creating insurance
awareness and generating
an understanding of the
essence of owning an
insurance policy. The
primary objective of these
activities has been to
gently introduce the local
audience to the world
of life insurance in an
accessible and relatable
manner. Moreover, with
more upcoming initiatives

such as college and school
activationthe company
plans to sustain the
momentum of knowledge
of insurance and secured
financial futures among
the people of Sikkim.
Geetanjali Chugh
Kothari, Chief Marketing
Officer of Future
Generali India Life
Insurance Co. Ltd. And
India Project Head for

Sikkimemphasized, “ We,
along with other insurance
companies present in the
state, are dedicated to
securing the future of our
fellow citizens in Sikkim
by empowering them with
insurance knowledge and
access. We recognize this
as a key responsibility for
this region.

Star Health registers 35%
jump in PAT

Chennai, Nov I:
Star Health and Allied
Insurance one of India's
leading Health Insurance
Company records double-
digit growth in both gross
written premium and PAT
in the second quarter of
FY2024 as compared to
a year ago. Gross Written
Premium grew by 17%
to Rs. 3,732 crore versus
Rs. 3,193 crore in Q2 of
the previous fiscal. The
company posted a 35%
growth in PAT to Rs.
125 crore in Q2FY24,
compared to a profit of
Rs. 93 crore in the same
period a year ago.

The company’s retail
health premium witnessed
impressive growth,
reaching Rs. 3.430 crore
in the second quarter
of the financial year.
This substantial 17%
increase compared to the
same period last year
reflects the company’s
commitment to meeting
the insurance needs of
its customers, spanning
across the country with
heightened focus in tier
3 and tier 4 regions.

Anand Roy, MD and
CEO of Star Health and
Allied Insurance, said,
“We've witnessed strong

growth in the second
quarter of FY23-24 in
line with our strategy,
resulting in a 17%
increase in our Gross
Written Premium (GWP).
We saw increased demand
in retail insurance during
the quarter and expect
this trend to continue
in the coming months.
Star Health is dedicated
to improving customer
experience and we’ve
recently introduced a
convenient UPI QR code-
based payment system to
streamline the process of
purchasing and renewing
health insurance.
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Future Generali India Life Insurance
Initiates Insurance Awareness
Campaign In Sikkim

Guided by IRDAI, a committee comprising representatives from various life
and general insurance companies is working to enhance insurance awareness
and penetration across all states in the country

November, 2023
by EE News Desk
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Future Generali India Life Insurance |
Impactful Insurance Awareness Cam|
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By Business Bureau - hovenb

Future Generali India Life Insurance Company Ltd, a reputable Indian life insurance

company, has been appointed as the lead insurer of Sikkim by the Insurance Regulatory

and Development Authority of India (IRDAI). The company is committed to enhancing

life insurance awareness and penetration in the region.

Future Generali India Life Insurance launched BTL activities in Sikkim to raise awareness
about life insurance. The initiative, which aligns with IRDAI's ‘Insurance for All’ goal,
aimed to make insurance accessible and inclusive across India's diverse regions.
Despite Sikkim's population of 702,164, only 14,742 policies were sold, indicating a need

for increased outreach efforts.
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Future Generali India Life Insurance
Starts Impactful Insurance
Awareness Campaign In Sikkim

By Business Bureau - November 8, 2023
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Future Generali India Life Insurance
Conducts An Impactful Insurance
Awareness Campaign in Sikkim

Oy Business Bureau - nl @ 12 -0

0 B

Future Generali India Life Insurance Company Ltd, a leading Indian life insurance company,

is focusing on increasing insurance awareness and financial security in Sikkim. As the lead
insurer of Sikkim, the company is working with representatives from various life and
general insurance companies to enhance insurance awareness and penetration across the
country. The initiative aligns with IRDAI's ‘Insurance for All’ vision, aiming to make
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Future Generali India Life Insurance
launches an influential insurance
awareness campalgn in Sikkim

By Business Bureau - Nove @®: Wy

Future Generali India Life Insurance Company Ltd, a reputable Indian life insurance

company, has been appointed as the lead insurer of Sikkim by the Insurance Regulatory
and Development Authority of India (IRDAI). The company is committed to enhancing life
insurance awareness and penetration in the region.

Future Generali India Life Insurance launched BTL activities in Sikkim to raise awareness
about life insurance. The initiative, which aligns with IRDAI's ‘Insurance for All° goal, aimed
to make insurance accessible and inclusive across India‘s diverse regions. Despite Sikkim's

population of 702,164, only 14,742 policies were sold, indicating a need for increased
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Future Generali is dedicated to increasing insurance
awareness and financial security in Sikkim

© Business Buresu (D 4 Weeks Age © 0 & 2 Min

Future Generali India Life Insurance Company Ltd, a reputable Indian life insurance company, has been
appointed as the lead insurer of Sikkim by the Insurance Regulatory and Development Authority of India
(IRDAI). The company is committed to enhancing life insurance awareness and penetration in the region.
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Future Generali India Life Insurance
Initiates Impactful Insurance
Awareness Campaign in Sikkim

Dy Business Bureau - Novermbe

Future Generali India Life Insurance Company Ltd, a trusted life insurer in the Indian life
insurance sector, is actively dedicated to increasing insurance awareness and financial
security in the state of Sikkim. Appointed as the lead insurer of Sikkim, by Insurance
Regulatory and Development Authority of India (IRDAI) in collaboration with fellow insurance
providers, the company is determined to boost life insurance awareness and penetration in

the region.
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Market Guru Niraj Kumar, CIO, Future Generali India Gives
His Investment Advice For A Rising Market
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Market Guru Niraj Kumar, CIO, Future Generali India Gives His Investment
Advice For A Rising Market
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Al-powered automation has transformed the pace of
our operations: Nilesh Parmar, COO & CTO, Future
Generali India Life Insurance Company

o < [STeTe T [ o

In the fast-evolving landscape of the insurance industry, operational efficiency and technological innovation
are paramount. Future Generali India Life Insurance Company Ltd has positioned itself at the forefront of this
transformative journey with an objective of orchestrating a seamless synergy between operational
excellence and technological advancements. Rather than treating technology as a passive enabler, Future
Generali India regards it as a proactive driver of operational efficiency and innovation. This perspective
allows the company to craft solutions that are not only efficient but also innovative and adaptable to the
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RPA Case Study 3
Single vendor approach drives consistency & efficiency

Interview with Nilesh Parmar, Chief Operating Officer & Chief Technology
Officer, Future Generali India Life Insurance:

Ravi Lalwani: In which products and

processes is RPA making the biggest

Impact at Future Generali India Life?
Nilesh Parmar: At Future Generali

India Life Insurance, we have harnessed

the power of Robotic Process Automation

(RPA) across a spectrum of functions,

leading to substantial improvements in

operational efficiency and customer service.

There are 4 products and processes where

RPA has made the most significant impact.

(i) Operational Efficiency: RPA has
been primarily deployed in our high
frequency low impact operational
activities, wherein approximately 90%
of activities are RPA enabled. These
activities encompass a wide range
of tasks, including data extraction,
managing back end daily operations,
generating and disseminating frequent
communications, modifications, and
more. The introduction of automation
in these repetitive tasks has not
only elevated accuracy but has also
slashed the processing time by an
impressive 40%.

(ii) Customer Experience: RPA ensures
timely fund application and correct
documentation and generation of
comprehensive reports. This has
drastically reduced the manual
workload and ensured enhancing
customer experience. Secondly,
RPA has been actively employed to
facilitate the training of Al models for
various customer facing automations,
thereby contributing to our advanced
analytics Natural Language
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Nilesh Parmar reveals

that initiatives related to
operational efficiency were
the easiest to implement
and those related to risk
management were the
toughest to implement

Processing (NLP) initiatives.

(iii) Processing Enablement: RPA has
enabled significant automation of
backend processing thus enabling
timely customer payouts. These
enablement’s have resulted in timely
error free payout processing at the same
time enhancing employee experience.

(iv) Risk Management: RPA has helped
us accomplish end-to-end automation
of the customer verification process.

This has enhanced reconciliation
precision and ensured the utmost
accuracy in follow-up activities
related to pre-issuance and post-
issuance verifications.

Which ones were easiest to implement,
and which ones were toughest?

Initiatives related to operational
efficiency were the easiest to implement.
With these processes being well-established,
our implementation of RPA seamlessly
automated repetitive tasks through bots.
This not only improved efficiency but also
resulted in significant time savings, a key
benefit for our stakeholders and investors.

Initiatives related to risk management
were the toughest to implement. We had
to construct workflows from the ground
up, relying on provided logic without the
luxury of detailed process maps. However,
despite these challenges, the outcomes have
been exceptionally rewarding, delivering
substantial time savings and a remarkable
boost in accuracy. This innovative approach
underscores our commitment to staying at
the forefront of modernization.

For RPA, are you partnering with a single
IT vendor or with multiple IT vendors?

We have chosen to partner exclusively
with a single IT vendor. This strategic
decision to collaborate with a single
vendor has enabled us to maintain a
coherent and integrated approach to RPA
implementation. It ensures consistency and
efficiency in the deployment of RPA tools
ACross our organization,
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Buy minimum Rs 20 lakh indemnity cover for protection
against cancer

Supplement this with a fixed-benefit plan to manage ancillary expenses
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Buy minimum %20 lakh indemnity
cover for protection against cancer

Supplement this with a fixed-benefit plan to manage ancillary expenses

IKARTHIK JEROME

November7is National Cancer

arcalsoguaranteed for Sor10 years.”
‘Theysometimesofferan income
benefit. Says Das, “The insurer paysan

Day.
million people had cancer in 2020.
About 1.39 million new patients are
istered each year and 0.85 milli

equivalent o2 per
centof thesum assured each month,
for 60 months on thediagnosis of

succumbtoitannually. Onein nine

Indians isat therisk of developing

cancer bytheage of 75 (datasource:
ancerindia.org.in). Giventhese

starkslatis 3 mportanilo
buy adequate protection against
thisailment.

Variety of covers
Severaltypesof;

jor-stag 3

These plans can act as effective
income-replacement Lools.

According to Nayan Ananda
soswami, co-founder and head of
nd service, Sana Insurance

“Anumberofancillary
aris Su atlendant’s

costs —which will not be covered by
an indemnity cover. A fixed-benefit

One, there are fixed-benefit cancer
plans. Says Peuli Das, chicfinsurance
officer, Future Generali India
LifeTnsurance Company, “This
coverpays the policyholder a lump
sum onthediagnosis of cancerofa
specified severity.”
‘I'he amount paid varies
dependingonthestage at
which the disease is diagnosed.
Two,there are cancer policies

plan can tak f themn.”

Ileaddsthat the pay-out from them
could beused to pay foralternative
medicine, which anormal
hospitalisation plan may noteover, or
coveronly uptoalimit.

With a cancer-specific indemnity
cover, the buyer is comprehensively
covered forthis one disease. Says
Apaar Kasliwal, exccutive director,
PolicyBoss.com, “Aregular health
insurance cover may have limits on

ses incurred under cerlain

tailor-made for peop vdonot
have anindemnily cover and have
alreadysuffered from cancer. Says
Siddharth Singhal, business head,
healthinsurance, PolicyBazaar.com,
“TIheywill inditdifTicult o
getanormal health
insurance policy and can go
for these specialised plans.” =
Three, therearecritical
illness covers. Thescare
fixed-benefit plans that
makea lump-sum pay-out
onthediagne fanyonc of
thecritical ailments they
cover, including cancer.
Four, regular health

YOUR
MONEY

specific procedures. A cancer-care
plan covers all possible procedures at
allslages, minor or major.”
Section 80D tax deduction is
availablcon these plans.

Limited options

Aperson who has suffered
from cancer and now wants
anindemnity cover will
have tochoose froma
limited number of cancer-

POINTS TO CHECK
BEFORE YOU BUY

m Fixed-benefit plans have a
survival period dause (the number
of days for which a patient must
survive after diagnosis before a
payout is made) that varies from 7
10 90 days (30 is most common);
here, lower is better

= Payout as a percentage of sum
insured varies depending on

ity: it can be 50% of the sum
insured if detected at the early
stage and an additional 100% at
the major stage; or 150%, if
detected at the advanced stage

m [n an indemnity plan, check
waiting period and sub-limits

= Read the customer information
sheet or policy wording before
purchase; in particular, refer to
the exdusion list & dause

m Check if the plan will pay for
the cost of a second opinion
taken outside India

speceificis ity plans.
Says Singhal: “These plans
mayalso haveother
limitations. Thesum
insured may not gobeyond

insurancepl; Iso cover
cancer. Says Singhal, “Ifa
Person purc ahealthinsurance

policywhile heis healthy and is
later diagnosed with cancer,
hishospital nexpenses

R10-15lakh. Unlimited
‘restore’ benelit, which can lake care
of multiple hospitalisations in a year,

able 1o pureh highersum insured.
Ifyou gofora critical illness plan, for
thesame premium youwill geta lower
suminsured (but coverage fora wider
rangeof discases).

Remember that a fixed-benefit
plancannot be areplacement for an
i i Says Goswami,

maynol beavailable,”

will be covered.” Buy indemnity cover first

Tirst, make sure you are covered for
Co: age hospitalisatic
Fixed-benefil cancer indemnity coverworthat least20lakh.
effective. Says Das, “The premium Next, cover yourself for ancillary
ratesarcsignificantly lowerthanthat | costs througha fixed-benefit plan. It

ofaregular health insurance planand

youbuyacancercover, you maybe

“ILisa fallback option for times when
abigdisease strikes and costs spike.”
Avoid going for alowsum insured,
i treatment typi st
alotof money. Ina fixed-benefit plan,
choose Lhe longesl Llenure you can
afford. Finally, Das cautionsabout
failingtomakeall relevantdisclosures
related to pre-existing diseases.
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India's green bonds to find takers, but large
'sreenium’ unlikely -traders - Reuters News

Sentiment:
Mostly Negative

&

09 Nov 2023 01:51:54 PM
By Dharamraj Dhutia

MUMBALI Nov 9 (Reuters) - The Indian government's sovereign green bond sale this week will
sail through but demand is likely to be subdued compared to previous auctions as the yield
spread with corresponding government bonds 1s expected to shirk further, traders said.

India aims to raise 50 billion rupees ($600.5 million) through the sale of five-year green bonds
on Friday, its first such auction this fiscal year and third overall.

"We do not envisage a large 'greenium’' tomorrow and the cut-off could be 2-3 basis points (bps)
below the prevailing five-year bond yield," said VRC Reddy, treasury head at Karur Vysya
Bank.
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WEEKAHEAD-India bonds to focus on
local, U.S. inflation data, with rupee also
eyeing cenbank

/ora and Dharamraj Dhutia

L
MUMBAI, Nov 13 (Reuters) - The Indian rupee, fresh off a record low, will take cues
f from U.S. inflation data to gaug wvell placed are expectations that the Federal
Reserve is done with hiking rates, while government bonds will also depend on local
- inflation data.
in
After over a month of the rupee holding a narrow range as the Reserve Bank of
~ India, per traders, defended the 83.30-to-the-dollar level, the rupee hit a record low

of 83.42 on Friday.
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FUNDVIEW-Future Generali India Life
prefers debt over equity, recommends long
duration - Reuters News
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&

10 Nov 2023 01:02:46 PM
By Dharamraj Dhutia

MUMBALI Nov 10 (Reuters) - Future Generali India Life Insurance prefers investments in
Indian debt over equities currently and recommends adding longer-duration papers to benefit
from the eventual turn in the interest rate cycle. its head of investments said on Friday.

"It is the best time to build a fixed income book for the next two to three years and, at the current
Jjuncture, from the asset allocation side, we are more in favour of debt rather than equity," said
Niraj Kumar, chief investment officer at Future Generali India Life Insurance.

"We have been investing in long-duration bonds and believe this is the time to add durationlto
portfolios," said the fund manager, who manages assets worth over 70 billion rupees ($840
million), as of March 31.

Kumar does not foresee any more rate hikes from the U.S. Federal Reserve or the Reserve Bank
of India and instead, predicts rate cuts next year.

"T expect the RBI to cut repo rate by 50 basis points in (the second half of) 2024 with the caveat
that it would closely watch out for the fiscal policies of the new government and what impact
that could have on inflation.”
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Investment strategies for Millennials:
Plan for increasing risks and
vulnerabilities for a secure future

With increasing disposable incomes and rising inflation acting as diametrically opposite
forces, it is important for millennials to strategize their investments wisely and secure
against a variety of risks with insurance protection

Written by Guest

November 16, 2023 08:07 IST iy Fotowus ] | @ 0 O

=

While the Indian economy powers ahead to overtake many developed

countries in terms of GDP growth, Millennial and GenZ citizens continue to
form the bedrock of our nation’s demographic dividend and remain critical to
its future success. Being more inclined towards adopting technological
advancements, both across consumption and investment-related themes, this
young working population ought to consciously invest in building a healthy
corpus that can sustain their improved standards of living. To do this, it is
critical for them to start investing early and follow a robust investment strategy
Lthat compounds savings while offering adequate insurance protection. Let us
look at top smart money investment avenues and important insurance

products that should be considered when creating such a holistic strategy.
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Mitigating financial risks: The role of specialised
insurance in coping with critical iliness

BFS! / By Nilesh Parmar / November 23, 2023

i,

While awareness of the importance of inculcating healthy lifestyle habits has been on the rise, increasing
levels of lifestyle-related stress, environmental pollution, and erratic sleep schedules have contributed to
an elevated risk of many critical ilinesses such as diabetes, cancer, cardiovascular, and renal disorders.
This has underscored the crucial need to protect oneself and one’s family from the financial uncertainties
that may emerge from medical treatment and hospitalisation costs. Towards this end, there are life
insurance products that provide a fixed financial benefit on detection of such critical ilinesses, in lieu of a
nominal premium amount that is substantially lower than the cost of hospitalisation and medication that
would be needed. With the policyholder receiving lump sum monetary support on being diagnosed with
any of the covered critical illnesses, these specialised insurance products can prove extremely crucial
when dealing with life-threatening disorders and help affected patients cope with the associated

financial stress.
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