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Directors’ Report — Future Generali India Life Insurance Company Limited (2020-21)

Dear Shareholders,

Your Directors are pleased to present the Fifteenth Annual Report of Future Generali
India Life Insurance Company Limited along with the Audited Statement of the accounts
for the Financial year ended 31 March 2021

KEY FINANCIAL PARAMETERS

The summarised financial results of your Company for the financial year ended 31 March
2021, are as under:

(Rs. in ‘000")
Financial Year | Financial Year
Particulars ended 31 March | ended 31 WMarch
2021 2020
New Business Premium written
Individual 3,659,138 3,718,268
Group 1,669,635 3,956,715
Renewal Premium 7_.993.171 7,12?.492_
Total 13,221,944 14,802,47§_|
Income from Investment 4,932,289 2,356,737 |
Claims during the Year (Net) 5,019,203 4,545,175
Contribution from Shareholders' Account
towards Excess EOM LR ETa 2,528,912
Contribution to Policyholder's Alc from
Shareholder's Alc ; 02,143 224,439
Contribution from Policyholder's Alc to ) )
Shareholder's Alc
Profit /Loss After Tax (1,583,258) (1,555,124)

BUSINESS REVIEW
COMPANY PERFORMANCE

Your Directors wish to inform you that during the year under review, your Company has
written a gross premium of Rs. 13,221,945,000 against Rs. 14,802,473,000 in the previous
year, registering a decrease of 11% over the previous year.

FUTURE OUTLOOK

To stay and grow in the Competitive market, your Company has leveraged technologies to
address demanding consumer expectations. Your Company moves towards digitalising its
interface with the larger ecosystem comprising of customers, sales agents, employees,
and other stakeholders. This has resulted in near real-time information sharing, quicker
decision-making and superior customer service. Your Company is leading the digital and
data race and shall continue to invest in it to improve efficiency and lower cost

Despite the COVID-19 lockdown and the subsequent challenges, your company has
managed to traverse well by cutting expenses, growing the renewal book, and delivering
strong volumes in the Proprietary channel
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Your Company’s sharp focus has been brought on profitability across the company and
the results will usher from this year onwards. Your Company has a sharp focus on
deliverables and believes in preponing profitability. To enable your Company to do this,
your Company has created a five project stream that shall be led by seniors in the
Company to improve the key metrics in each stream

Your Company aims at introducing more products with a guaranteed return. Further, your
Company has formulated a comprehensive program that has started in April 2021 to have
100 distributors in every unit which will lead to higher activation and better profit metrics

Your Company believes in focusing on ongoing technological upgradations to meet
evolving customer expectations.

Your Company is also seeing green shoots in the quality of its business with significantly
improving persistency and increasing productivity across channels.

DIVIDEND

In view of loss incurred during the year under review, your Directors do not recommend
any dividend during the year under review.

TRANSFER TO GENERAL RESERVE

Your Company has not transferred any amount to the general reserve for the financial
year under review.

BONUS TO POLICYHOLDERS

During the year under review, a bonus sustainability exercise was performed by projecting
the Asset shares at maturity of the contract. The Asset Share at the valuation date is also
compared with the Reserves at an aggregate level to ensure that reserves are close to the
Asset Share.

The supportable bonus rate for each product is derived as follows:

1. Asset Share at the valuation date (i.e. historical asset share) is considered as the
starting point for supportable bonus rate derivation

2. Asset share is projected till maturity with future bonuses as nil while allowing for
deductions for all guaranteed benefit payouts (including maturity benefit as on
valuation date). The guaranteed benefits include the present value of future outflows
for products with extended cover. Hence, this residual Asset Share represents the
distributable Asset Share through bonuses (reversionary and terminal bonuses).

3. The supportable reversionary bonus is defined such that the residual Asset Share
(distributable through bonuses) as described above, is exhausted by approximately
90%. This supportable reversionary bonus is found through an iterative process. It is
calculated at a product level.

4. The supportable reversionary bonuses form the basis for reversionary bonus
declarations

The remainder of Asset Share at maturity post maturity benefit deduction (where maturity
benefit included all guaranteed benefits and non-guaranteed future reversionary bonuses)
is kept towards any fluctuations, smoothing, and terminal bonuses, if any.

Other considerations before declaring bonuses include maintaining policyholder
reasonable expectations and policyholder IRRs.
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Details of Payment of Bonus

The product-wise reversionary bonus rates for the Financial Year 2021-22 is as under

Sr. | Product name UIN Reversionary | Reversionary
No, Bonus Rates | Bonus Rates
as at 31 |as at 3
March 2020*
March 2021*
1 Future Generali Assure 133N001V01 | 2.00% 2.00%
2 | Future Generali Insta Life-
“ - 133N004V01 | 2.00% 2.00%
3 thure Generali Insta Life — 133N004V01 | 4.50% 5 50%
Single
4 | Future Generali Child-
Regila 133N013V01 | 2.50% 2.50%
5 | Future Generali Child — Single | 133N013V01 | 5.00% 5.00%
6 | Future Generali Anand 133N018V01 | 2.75% 2.75%
7 | Future Generali Saral Anand 133N019V01 ; .
& 133N019Vv02 2E5% ali
8 |Future  Generali — Dream| . qy050v01 | 2.15% 2.15%
Guarantee : _
9 | Future Generali Bima 133N038V01 | 2.75% 2 75%
Guarantee
10 | Future Generali Secure 133N039V01 | 3.00% 3.00%
Income — Regular
11 | Future Generali Secure " "
Income — Single 133N039V01 | 6.00% 6.00%
12 | Future Generali Family Secure 133N041V01 P P
& 133N041vo2| 77 e
13 | Future Generali Family Income
133N040V01 5.05% 5.05%
& 133N040Vv02
14 | Future Generali Assure Plus 133N052V01 | 2.75% 2.75%
15 | Future Generali Triple Anand 133N055V01 i 4
Advantage & 133N055V02 3.00% 3.00%
16 | Future Generali Pension- — —
Regular 133N009V01 | 4.50% 4.50%
7 g:‘rf;[j Generali  Pension-| 445\ 000v01 | 4.50%+ 4,50%*
18 Future Generali Pension 133N046V01 | 2.75% 5 750,
Guarantee - Regu!ar .
19 | Future Gangrall Pension 133N046Y01 | 4.50% 4.50%
Guarantee — Single
20 i‘r‘;‘;z Generali New Saral| 4 5\ 060v01 | 2.25% 2.25%
21 | Future Generali New Assure 133N065V01 6 %
Plus 133N065V02 2:90% 2,50%
22 | Future Generali Group | 133N043V01 i B
Superannuation Plan & 133N043V02 6.98% 7.08%
23 | Future Generali Group ‘
Superannuation Plan 133NG43V03 | 7.00% NA
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Notes:

e " all reversionary bonus rates are per annum compound reversionary bonus

e " 4.5% of Policyholder Pension Fund Account as of 31 March 2021 on a pro-rata basis

e The bonuses declared are applicable for policies with policy anniversary due in the
financial year 2021-22, as per policy terms and conditions.

e "™The declared bonus rate will be credited on the fund value after applying the
minimum floor rate of 1% p.a. and credited on 31 March 2021 leading to an effective
rate of 8.05% p.a.

The product-wise cash bonus rates for the Financial Year 2021-22 are as under

5 Cash Bonus Rates | Cash Bonus
N 0‘ Product Name UIN as of 31 March | Rates as of 31
: 2021* March 2020*

Future Generali Secure ,
1 Income — Regular 133N039V01 2.50% NA
Future Generali Secure -
2 Income — Single 133N039V01 2.50% NA
Future Generali Lifetime
3 Partner Plan- Option 1 133N086V01 2.05% NA
Notes:

s " cash bonus rates are distributed as a percentage of the sum assured
e The bonuses declared are applicable for policies with policy anniversary due in the
Financial Year 2021-22, as per policy terms and conditions.

The projected cost of bonus for Individual Business as of 31 March 2021 using valuation
data and assumptions as of 31 March 2021, stands at Rs.43.00 crore.

The projected cost of bonus for Group Business as of 31 March 2021, using valuation
data and assumptions as of 31 March 2021, stands at Rs.14.33 crore.

So, the total estimated cost of the Bonus as of 31 March 2021, is Rs.57.33 crore.

The Directors wish to inform you that the policyholder IRR was computed using bonus
rates declared till date and keeping the future bonus rates the same as the current bonus
rate. If the IRR was found to be within reasonable ranges against illustrated at the time of
sale in the benefit illustration, the bonus rates were assumed to be reasonable and
sustainable

SHIFTING OF THE REGISTERED & CORPORATE OFFICE

During the year under review, your Company has relocated the Registered & Corporate
Office of your Company from 6" Floor, Tower-3, Indiabulls Finance Centre, Senapati
Bapat Marg, Elphinstone (west), Mumbai — 400013 to Unit No. 801 & 802, 8" Floor, Tower
C, Embassy 247 Park, L.B.S. Marg, Vikhroli (West), Mumbai — 400083 with effect from
01 September 2020.
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COMPANY SYSTEMS
A) IRDAI Registration

The Certificate of Registration granted by the Insurance Regulatory and Development
Authority of India to enable the Company to transact life insurance business continues to
stand valid as of 31 March 2021. The Certificate of Registration renewed in 2014, shall
continue to be in force pursuant to the provision of Section 3A of the Insurance Laws
(Amendment) Act 2015 read with Section 3 of the Insurance Act, 1938.

B) Products Launched / Modified

In order to enhance the product portfolio, your Company has launched new competitive
products during the Financial year 2020-21. Your Company has also modified few
existing products as per the new product guidelines catering to both the corporate and
retail segments. Further, your Company is working on various innovative product

offerings, keeping customers' requirements and target segments in mind.

The list of products launched during the financial year is as follows:

(a) New products launched to maintain a competitive position in the market with best in
class customer benefits and features:

Sr.No.| Plan/RiderName | Category  |Date of Launch UIN
; Individual Non-
1 [Future  Generali New o, inating 26-09-2020 | 133N085V01
Assured Wealth Plan
Product
T Individual
o [Future Generali Lifetime oo ating 13-01-2021 | 133N086VO1
Partner Plan Bradiist

(b) Products modified to augment features to enhance proposition or to widen the target

segment:
Sr. No. Plan / Rider Name Category Date of Launch UIN
1 [Future Generali Sampoorn
- LonR Cafer i Group Product 01-06-2020 133N066V02
2  |Future Generali Bigndividual Non-
Income Multiplier Participating 11-08-2020 | 133N064V03
Product
3 X Individual  Term
Future Generali Care Plus Product 06-03-2021 133N030V05
¢) Products launched/modified to comply with regulatory requirement:
Sr. No.| Plan/Rider Name Category Date of Launch UN
Future Generali Heart and [Individual Health
! Health Insurance Plan Product i 22020 133N069V0_3___
Future Generali Cancer [Individual Health
2 Protect Plan Product 11-12-2020 133N063V03
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Sr. No. Plan / Rider Name Category Date of Launch UIN |
Future Generali Express |Individual Term
3 Term Life Plan Product 11-12-2020 | 133N082V03
Future Generali Group
4 [Core  Critical  lliness |Group Rider 11-12-2020 133B013Vv03

Accelerated Rider
Future Generali Group |Group Rider

5 |[Extended Critical lllness 11-12-2020 133B015V03
Accelerated Rider
6 Future Generali Group |Group Rider 11-12-2020 133B014V03

Core Critical lliness Rider
Future = Generali Group |Group Rider
Accident & Sickness Total

7 Parmaniant Disability 11-12-2020 133B011Vv03
Rider
Future Generali Group [Group Rider

8 |Accelerated Terminal 11-12-2020 133B008V03
lliness Rider
Future Generali Group |Group Rider

9 |[Extended Critical lllness 11-12-2020 133B016V03
Rider
Future Generali Saral |individual Term

10 {sevarn B Product 17-02-2021 133N087V01

Claims:

Claims activity in an insurance life cycle is rightly perceived as the ‘end of the spectrum’
activity, which your Company believes is the ‘moment of truth’, wherein your Company
delivers the promise made to its customers at the time they bought our policies. The
claims settlement ratio for Individual Claims stands at 94.86% for the financial year 2020-
21.

A total of 8 claims in the individual business at the end of the year were under review with
average aging of 31 days as compared to the last year's average of 53 days. These 8
claims were being investigated as of 31 March 2021 to rule out any non-disclosure or
fraud.

6 new investigators were empaneled during the financial year to increase investigation
bandwidth and depth across various geographies.

Project finalised and underdevelopment, stage to buid the complete new Claims
Processing module with end to end integration with modules of all relevant stakeholders.
The module ensures paperless processing of Claims and will result in higher efficiency
and improve quality of claims processing.

Multiple projects to enhance the existing Claims module have been initiated in the current
financial year to improve the performance of the module and bring uniformity in claims
processing. Manual controls built to cope up with the COVID impact by implementing
image-based processing, encouraging claims intimation through email/portal, etc. have
been undertaken.

Insurance customers expect the company to settle claims quickly and to their satisfaction.
The time it takes to process a claim involves several stages beginning with a person filing
a claim to the stages that follow to determine if a claim has merit as well as how much the
Insurance company will pay. The Claims settlement Turn Around Time of your company
has Improved to 10 days as compared to 11 days in the previous financial year.
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Your Company implemented enhanced features in the existing Claims System to achieve
excellence in claims assessment. Automation of SMS triggering to the claimant at each
stage of claims has already been implemented. Your Company has implemented various
controls at the onboarding stage of the proposal to mitigate logging in of proposal with
fraudulent intentions.

Details on the number of claims intimated disposed of and pending with details of
duration:

Opening as on 01 April 2020 3 4
Intimated during the year 1223 1225
Disposed of during the year 1218 1226
Pending as on 31 March 2021 8 3

D) Branch office Network

During the year under review, your Company had optimised 21 branch offices & Head
office by space and rental reduction, alsc opened 3 new branch offices during the financial
year 2020-21. Under the real estate optimisation project, 4 branches were relocated within
the same city. Your Company has a network of 118 offices (including the Registered &
Corporate Office) across the country as on 31 March 2021. Your Company is further
focused on expanding its geographical reach to increase its penetration in retail and rural
business segments across the country

E) Capital Structure

The Authorised Share Capital of your Company stands at Rs.3000 crore.

Your Company during the year under review made capital calls of Rs.130 crore in two
tranches by way of rights issue & preferential issue as per details below:

27 February| Rights Issue| 3,00,00,000 | Future Enterprises 130,00,00,000

2021 Limited
e Sprint Advisory
Services Private
Limited
s Generali

Participations
Netherlands N.V.

2 22 March Preferential | 400 Generali Participations| 24,99,990 | 100,00,00,000
2021 Issue Netherlands N.V.
Total 3,00,00,400 130,00,00,000

The Paid-up capital as of 31 March 2021 is as follows:

No of Shares 196,58,21,009
Face value Rs. 10/- per shares
Paid up Capital Rs. 1965,82,10,090
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F) Issue Subordinated Debt (Unsecured, Unlisted, Subordinated, Redeemable and
Fully Paid-Up Non-Convertible Debentures)

During the year under review, to strengthen your Company’'s solvency position, your
Company had issued & allotted vide a Private placement issue 300 8.40% Unsecured,
Unlisted, Subordinated, Redeemable, and Fully paid-up Non-convertible Debentures
(Debentures) of Face Value Rs.10,00,000 each to M/s. Generali Horizon B.V. amounting to
Rs. 30 crores

The Tenure of the Debentures are 10 years and one day from 24 November 2020
G)Solvency Ratio

Your Company has been continuously monitoring its solvency margins, in keeping with
the requirements of IRDAI (Assets, Liabilities, and Solvency Margin of Insurers)
Regulations, 2016; and has ensured at all times that the solvency ratio of your Company
is above the minimum solvency margin prescribed by the IRDAI, which is 150%. The
solvency ratio as of 31 March 2021 has been 203%.

Actual Solvency Margin details vis-a-vis the required margin

Admissible Fixed Assets 653

Other Assets# 52,532
Total Assets 53,184
Liabilities* 49 341
Available Solvency Margin 3,843
Required Solvency Margin 1.895
Solvency Margin Ratio 203%

*Policyholders’ liabilities
# Other assets shown are net of current liabilities

H) Human Capital

During the year under review, the Human Resources Department built capacity,
strengthen capability & enabled learning with the help of multiple interventions and
initiatives in the areas of Talent Acquisition, Performance Management, Organization
Development, Talent Management & Engagement.

The focus of the organization is to continue improvising its current policies, processes,
and initiatives as well as launched some state-of-the-art initiatives as mentioned below:

1. Talent Acquisition aimed at strengthening our entry talent feed

During the year under review, the Company concentrated on strengthening its entry
talent feed through multiple campus programs for your Sales & Non-Sales functions.
Your Company also focused on Low-cost hiring; built a stronger market presence &
built a higher level of engagement with candidates via digital platforms. Through a
renewed focus on onboarding programs for corporate office and regional offices, your
Company was also able to provide a better candidate experience in their first 90 days
of joining. Your company invested in project “Ayushman” under the Front-Line Sales
Recruitment project to focus on better candidates
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2. Performance Management aimed at driving a performance Culture

The focus of the performance management system was on improving goal quality
and the focus towards breakeven and profitability along with digital focus, pecple
development, and improving operating efficiency. Your Company conducted goal-
setting workshops with SMART goal-setting guidelines. Your Company now has
templated goal sheets for 100% of your Company’s employee base which ensures
standardization of deliverables and further cement your Company's belief in
transparency & fairness across all roles. This time the company completed the entire
performance review through the newly implemented Success Factor PMGM Module
thereby scraping the old manual process.

During the last quarter of the year under review, 100% of talent calibrations across
the country were completed. Unlike the Financial year 2019-2020, the annual
performance management cycle was distributed completed under one phase. The
Promotion for nominated headcounts and pay for performance rewards was
completed on 12 April 2021. The Merit and promotional increase was also completed
at the same time and are effective from 01 April 2021. The Bonus payment to all
eligible employees was completed on 16 April 2020.

The philosophy of 2020 Bonus payment and 2021 Merit increase was proposed
through the Nomination & Remuneration Committee document and the same was
tabled and approved by the CEQ & LT Panel in January 2021.

3. Organisation Development & Talent Management aimed at making learning
Simpler, Smarter, Faster

Your Company continued to draw a learning roadmap for employees through a
flagship training program, Learning Lighthouse. This was done basis training needs
recognized in 2020. Your Company also launched a new state-of-the-art interactive
mobile application for your Company’s non-FLS employees with bite-sized learning
content to reinforce learning through yearlong learning interventions. There were
multiple structured workshops & interventions designed for different employee
cohorts to ensure their personal development. With the help of your Company's FG
L.E.AA.D program, your Company is now in the process of aligning the Individual
Development Plan basis the talent profiling, talent assessments, and talent reviews
conducted in 2020.

4. Employee Engagement and Employee Connect

The objective was to build and implement a framework to connect & engage with
employees during their important milestones and help them perform better. Your
Company recognized outstanding performance across different departments and
levels through our multi-tiered rewards programs. There was a renewed focus on
employee retention with focus interventions in this area. Your Company continued to
spread joy throughout the year in all regions through monthly engagement activities
and festival celebrations. In support of being a flexible employer, your Company also
launched a Flexible Work policy with benefits such as remote working, staggered
working hours & work from home. Your Company is currently working on our FG Best
@ work program with a concentrated focus on creating a great place to work.

I) Re-insurance

The reinsurance arrangement of your Company has been tailored in accordance with the
Insurance Regulatory and Development Authority (Life Insurance — Reinsurance)
Regulations, 2018 to cater to the business plans, reinsurance needs, and risk philosophy
pursued by the Company.
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J) Investmenis

Investments by insurance companies are governed under the Insurance Regulatory and
Development Authority (Investment) Regulations, 2000, as amended from time to time.
Your Company has complied with all the applicable requirements under the said
Regulations during the year under review.

The total investments as of 31 March 2021 of Shareholders is Rs.1,684.67 million, for
Non-ULIP Policyholders is Rs.42,929.51 million and for ULIP Policyholders is Rs.6,809.49
Million aggregating to Rs.51,423.66 million

As per the IRDAI Circular Ref. IRDA/INV/CIR/008/2008-09 dated 22 August 2008 on
IRDA (Investment) (Fourth Amendment) Regulation, 2008, your Company has appointed
M/s CKSP AND CO LLP, Chartered Accountants to carry out the Concurrent Audit of the
Investment function of your Company for Financial Year 2020-21.

K) Rural and Social Sector Business

During the year under review, your Company has fuffilled its rural and social sector
obligations for the year under review. As against the minimum requirement of 20% of total
policies written directly in that year in its Fourteenth year of operations, from the rural
sector, your Company has issued 12,485 policies in rural areas constituting over 23.45%
of total policy issuances, which testifies your Company’s approach towards life insurance
inclusion.

Additionally, in the Social sector, your Company also covered 35,900 lives i.e. 5.67% of
the summation of a total number of lives covered and a total number of policies issued in
the previous year, falling within the norm of ‘social sector’ business as against the
regulatory requirement of 5.00 % of the total number of lives covered and a total number
of policies issued in the previous year,

DIRECTORS AND KEY MANAGERIAL PERSONNEL

As of the date of the report, your Company's Board comprises of 11 Directors, with the
Managing Director and Chief Executive Officer being the only Executive Director. The
Chairman of the Board holds a Non-Executive position.

Details of the Directors and Key Managerial Personnel Appointed/Resigned during the
year under review are as follows:

A) Appointment & Resignation of Director

During the year under review, the following Directors were appointed & resigned from the
Board of your Company:-

Appointment

e Mr. Vivek Biyani (DIN: 01977838) was appointed as an Additional Non-Executive
Director by the Board of Directors of your Company at their meeting held on 13 May
2021 on the recommendations of the Nomination & Remuneration Committee pursuant
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to provisions of Section 160 of the Companies Act, 2013 w.e.f. 13 May 2021. His term
of office shall expire at the ensuing Annual General Meeting of the Company.

Resignation

s Mr. Sanjay Jain (DIN: 02055254) resigned from the Board of the Company.

B) Retirement by Rotation

In accordance with the provisions of Section 152(6) of the Companies Act, 2013
Mr. Krishan Kant Rathi (DIN: 00040094) and Mr. Kishore Biyani (DIN: 00005740) shall
retire at the ensuing Annual General Meeting of your Company and being eligible for
re-appointment, offers themselves for re-appointment.

The Board of Directors recommends their re-appointment to the Members of the
Company.

C) Appointment of Women and Independent Directors

Section 149(1) and 149(4) of the Companies Act, 2013 read with Rule 3 of Companies
(Appointment and Qualification of Directors) Rules, 2014 and the Corporate Governance
Guidelines for Insurance Companies, requires every Company to appoint at least one
Woman Director and Three Independent Directors on their Board, respectively.

The Company has 2 Women Directors on the Board, viz., Ms. Bhavna Doshi and
Ms. Jennifer Sparks.

Further, Ms. Bhavna Doshi (DIN: 00400508), Dr. Devi Singh (DIN:00015681) and
Mr. Abhinandan Kumar Jain (DIN: 00351580) continue to be the Independent Directors of
your Company and necessary declarations have been duly taken from them under section
149(7) of the Companies Act, 2013 during the year under review.

D) Appointment / Resignation of the Key Management Person

During the year under review, the following Key Management Persons resigned from the
services of your Company to pursue opportunities outside the Company:

Sr. Name of Key Designation Date of relieving
No. | Management Person |
1 Rakesh Wadhwa Chief Marketing Officer 27 February 2021

2 Jyoti Vaswani Chief Investment Officer 20 November 2020

3 Ruchira Bhardwaja Chief Human Resources Officer | 27 February 2021

4 Rahul Rasal Chief Operating Officer 30 April 2021

Pursuant to the above resignations, the Board of Directors on the recommendations of the
Nomination & Remuneration Committee have appointed the following Key Management
Persons during the year under review

Sr. | Name of Key | Designation Date of Joining

11
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No. | Management Person |
1 Ashish Tiwari Chief Marketing Officer 01 March 2021

2 Niraj Kumar Chief Investment Officer | 21 November 2020

3 Shwetha Ram Head, Human Resources | 01 March 2021

4 Nilesh Parmar ___| Chief Operating Officer 17 May 2021

During the vear under review, there was a change in designations of the following Key
Management Person with effect from 22 December 2020:

Sr. | Name of Key | Existing Designation Revised Designation

No. | Management Person

1. | Subhasish Acharya Executive Vice President | Chief Distribution Officer
and Head - Agency

As of 31 March 2021 Mr. Munish Sharda - Managing Director and CEO, Mr. Miranjit
Mukherjee - Chief Financial Officer, Mr. C. L. Baradhwaj - Company Secretary, Mr. Bikash
Choudhary — Appointed Actuary and Chief Risk Officer, Mr. Niraj Kumar - Chief
Investment Officer, Mr. Dinesh Arora - Executive Vice President & Head - Internal Audit,
Mr. Ashish Tiwari — Chief Marketing Officer, Mr. Subhasish Acharya — Chief Distribution
Officer, Mr. Byju Joseph — Chief Technology Officer, Ms. Shwetha Ram -
Head, Human Resources Officer, and Mr. Nilesh Parmar — Chief Operating Officer are the
Key Management Person as per the provisions of the Companies Act, 2013 and rules
made thereunder and Guidelines on Corporate Gavernance for Insurance Companies.

PAYMENT OF REMUNERATION TO DIRECTORS AND KEY MANAGERIAL
PERSONNEL

Introduction

The remuneration paid to Non-Executive Directors and Managing Director and CEO is in
terms of the Board approved policy on Remuneration Policy for Non-Executive Directors,
Key Management Persons (KMP) and Managing Director/Chief Executive Officer/Whole-
Time Directors.

Objectives of the Remuneration Policy for Non-Executive Directors, Key
Management Persons (KMP) and Managing Director/Chief Executive Officer/Whole-
Time Directors.

The overall objectives for laying down the Remuneration Policy for Non-Executive
Directors, Key Management Persons (KMP) and Managing Director/Chief Executive
Officer/WWhole-Time Directors is to offer compensation systems that make it possible to
attract, retain and motivate the most outstanding professionals in order to enable the
organization to attain its strategic objectives, sustainable growth and long-term goals
within the increasingly competitive context in which it operates.

Further, the remuneration system is in line with the various regulatory frameworks existing
in the Insurance environment and the compensation system is aligned to the IRDAl's
guidelines for sound compensation practices and follow the general principles of:
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o Effective and independent governance and monitoring of compensation.

» Alignment of compensation with profitability and growth of the Company in terms of the
strategic plan of the Company.

o Prudent risk-taking through well-designed and consistent compensation structures.

e Clear and timely disclosure to facilitate supervisory oversight by all stakeholders.

Design and structure of Remuneration processes

A) Remuneration of the Managing Director and CEO

The remuneration structure provided to the Managing Director and CEQO is a proper
balance between fixed and variable pay and is based on the performance and various
other parameters as per the performance matrix approved by IRDAL The remuneration
paid to the Managing Director and CEO is subject to the approval of IRDAI

The details of the remuneration paid to Mr. Munish Sharda are enumerated in the extract
of the Annual Return attached in Annexure-Il.

Due to the pandemic situation in the country which affected the Business of the
Company, the Board of Directors did not propose any increment for Mr. Munish Sharda,
Managing Director for the financial year 2020-21. The Board of Directors on the
recommendations of the Nomination & Remuneration Committee approved the payment
of variable performance bonus amounting to Rs.2,57,60,000/- (around 75% of the Fixed
Cost to-Company) for the Financial year 2020-21 (Calendar year 2020).

The variable performance bonus to be paid to Mr. Munish Sharda are subject to the
approval of IRDAI and the Members of the Company.

B) Remuneration to Non-Executive Directors

The Non-Executive Directors are not paid any remuneration other than sitting fees for
attending Board and Committee Meetings of such sum as approved by the Board of
Directors which is within the overall limits prescribed under the Companies Act, 2013 read
with the Companies (Appointment and Remuneration of Managerial Personnel) Rules,

2014,

C) Remuneration of Key Management Person

The level and composition of remuneration paid to the Key Management Person are
reasonable and sufficient to attract, retain and motivate Key Management Person to
continue with your Company.

The Key Management Person's salary shall be based on and determined on the person's
responsibilities and performance.

The Nominations and Remuneration Committee determines individual remuneration
packages for Key Management Person’s of your Company taking into account factors, it
deems relevant, including but not limited to market, business performance, and practices
of comparable companies, having due regard to the financial and commercial health of
your Company as well as prevailing laws and government/other guidelines.

ANNUAL PERFORMANCE EVALUATION

Pursuant to the provisions of the Companies Act, 2013, the Board of Directors individually
are required to carry out the annual performance evaluation of (a) Chairman of the Board,
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(b) the Individual Non-Executive Directors, (c) Managing Directors and CEO,
(d) Independent Directors (e) Board as a whole and (f) working of the Committees.

A structured questionnaire was prepared, covering various aspects of the Board's
functioning, and circulated to the Directors for evaluation. Duly filed evaluation sheets
were sent by the Directors to the Chairman of the Board. The Chairman placed the
evaluation sheets for the discussion of the Board at the Board Meeting held on 13 May
2021.

The Directors expressed their satisfaction with the evaluation process, which reflected the
overall engagement of the Board and its Committees with your Company.

The Independent Directors had a separate meeting without the presence of Non-
Independent Directors and members of management on 22 March 2021 to evaluate the
performance of

e Non- Independent Directors and the Board as a whole

e Chairperson of the Company taking into account the views of Executive Directors and
Non- Executive Directors

e the quality, quantity, and timeliness of the flow of information between the company
management and the Board that is necessary for the Board to effectively and
reasonably perform their duties

SECRETARIAL STANDARDS

During the year under review, the Company has complied with the provisions of the
applicable Secretarial Standards issued by the Institute of Companies Secretaries of
India.

DECLARATION BY INDEPENDENT DIRECTORS UNDER SECTION 149(6) OF THE
COMPANIES ACT, 2013

Independent Directors of your Company have provided the declarations pursuant to
Section 149(7) for the financial year 2020-21 confirming that they met the criteria of
independence as provided in section 149(B) of the Companies Act, 2013.

COMMITTEES OF THE BOARD

Your Company has constituted several Committees as a part of good corporate
governance practices and is in compliance with the requirements of the relevant
provisions of applicable laws and statutes:

The Committees and their compositions are as follows:
A. Audit Committee

Sr. No. | Name of Members Designation
(1. Bhavna Doshi Chairperson
2, Krishan Kant Rathi ) Member
3. G. N. Bajpai Member
4. Devi Singh Member ]




Classification | Restricted

= FUTURE
ﬁ-&.& GENERALI

TOTAL INSURANCE SOLUTIONS

5 Abhinandan K. Jain Member
Permanent Invitees
i 1. Bidhubhusan Samal Invitee
B. Nomination and Remuneration Commitiee
Sr. No. | Name of Members Designation
) Bhavna Doshi Chairperson
2. G. N. Bajpai Member
3. Krishan Kant Rathi Member
4, Bidhubhusan Samal Member
5. Devi Singh Member
6. Abhinandan K. Jain Member

C. Investment Committee

Sr. No. | Name of Members Designation
1. G N Bajpai Chairman
2 Krishan Kant Rathi Member
3. Bidhubhusan Samal Member
4. Jennifer Sparks Member
5: Munish Sharda — Managing Director & Chief Member

Executive Officer
6. Niraj Kumar - Chief Investment Officer Member
7. | Miranjit Mukherjee- Chief Financial Officer Member
8. Bikash Choudhary — Appointed Actuary & Chief| Member
Risk Officer

During the year under review, the Board of Directors re-constituted the Investment
Committee by removing Jyoti Vaswani, Chief Investment Officer as the Member of the
Committee & including Niraj Kumar, Chief Investment Officer as the Member of the

Committee

D. Risk Management Committee

Sr. No. | Name of Members Designation
1. G N Bajpai Chairman
2. Krishan Kant Rathi Member
3. Bidhubhusan Samal Member
4. Jennifer Sparks Member
E. Policyholders’ Protection Committee
Sr. No. | Name of Members Designation
A G N Bajpai Chairman
2 Krishan Kant Rathi Member
3 Bidhubhusan Samal Member
4, Jennifer Sparks Member
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Permanent Invitees

1. Sandip Tarkas — Invitee
Expert representative of customers

The details with respect to the powers, roles, and terms of reference, etc. of the relevant
committees of the Board are given in detail in the Corporate Governance Report of the
Company, which forms part of this Report.

INTERNAL FINANCIAL CONTROLS AND COMPLIANCE SYSTEM

Based on the framework of internal financial controls and compliance systems established
and maintained by your Company (with its inherent weaknesses), work performed by the
internal, statutory, and secretarial auditors and external consultants specially appointed for
this purpose, including an audit of internal financial controls over financial reporting by the
statutory auditors, and the reviews performed by management and the relevant Board
committees, the Board is of the opinion that your Company’s internal financial controls
were adequate and effective during the year ended 31 March 2021

ADEQUACY OF INTERNAL FINANCIAL CONTROLS

Internal financial controls with reference to the financial statements were adequate and
operating effectively.

MANAGEMENT REPORT

Pursuant to the provisions of Regulations 3 of the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations 2000, the Management Report is annexed to this report as
Annexure - |.

EXTRACT OF THE ANNUAL RETURN:

Pursuant to Section 92 (3) of the Companies Act, 2013, an extract of the Annual Return of
your Company in Form MGT- 9 is annexed to this report as Annexure-|l.

PARTICULARS OF EMPLOYEES

The Statement containing particular of Employees as required under Section 197(12) of
the Companies Act, 2013, read with Rule 5 (2) and (3) of Companies (Appointment and
Remuneration of Managerial Personnel) Rules 2014, is annexed to this report as
Annexure - lI.

AUDITORS

A) Statutory Auditors and their Report

The Auditors Report to the Shareholders for the year under review does not contain any
qualifications.

In accordance with the Corporate Governance Guidelines on Appointment of Statutory
Auditors by Insurers and pursuant to section 139 of the Companies Act, 2013 and after
the approval of the shareholders at the Tenth Annual general meeting of the Company,
M/s. CNK & Associates LLP, (FRN: 101961W) was appointed for Five (5) years and
M/s. Mukund M. Chitale & Co., Chartered Accountants (FRN: 106655W) was appainted
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for a period of Four (4) years.

The tenure of M/s. Mukund M. Chitale & Co., Chartered Accountants (FRN: 106655W)
expired at the Fourteenth Annual General Meeting and were re-appointed by the
Shareholders at the Fourteenth Annual General Meeting for a further period of Five years.

The tenure of M/s. CNK & Associates LLP, (FRN:101961W) shall expire at the ensuing
Annual General Meeting.

The Board of Directors based on the recommendations of the Audit Committee,
recommends the re-appointment of M/s. CNK & Associates LLP (FRN: 101961W) as one
of the Joint Statutory Auditors of your Company for a further period of 5 years.

The Members are requested to appoint M/s. CNK & Associates LLP (FRN: 101961W) as
one of the joint statutory auditors of your Company for the period of 5 years and to fix their
remuneration.

Based on the confirmation received from M/s. Mukund M. Chitale & Co., Chartered
Accountants (FRN: 106655W), continue to be the other Joint Statutory Auditors of your
Company.

Further, M/s. CNK & Associates LLP, (FRN: 101961W) are also Tax Auditors & GST
Auditors of your Company

B) Secretarial Auditor and Secretarial Audit Report
The Secretarial Audit Report is annexed to this report as Annexure-lV.
The Report for the year under review does not contain any gualifications.

The Board had appointed M/s. Anish Gupta & Associates, Company Secretaries in Whole
Time Practice, to carry out the Secretarial Audit under the provisions of Section 204 of the
Companies Act, 2013 for the Financial Year 2020-21

The Board of Directors have re-appointed M/s. Anish Gupta & Associates, Company
Secretaries in Whole Time Practice to carry out the Secretarial audit under the provisions
of Section 204 of the Companies Act, 2013 for the Financial Year 2021-22

C) Internal Auditors

Corporate Governance Guidelines for Insurance Companies require the Audit Committee to
oversee the efficient functioning of the Internal Audit Department of the Company.

The Internal Auditor of your Company submits his Internal Audit reports to the Audit
Committee on a quarterly basis.

NUMBER OF BOARD MEETINGS

During the year under review, the Board of Directors met five times with a proper
intervening gap between the meetings as prescribed under the Companies Act, 2013,

The details of the Board Meeting and the attendance of the Directors for the meetings are
provided in the Corporate Governance Report.

DIRECTORS’ RESPONSIBILITY STATEMENT

17
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Pursuant to the provisions of Section 134(3) (c) and Section 134(5) of the Companies
Act, 2013, the Directors on the basis of the submissions, explanations, confirmations,
and certification from the Management, Internal Auditor, and Statutory Auditors confirm
that:

e in the preparation of the annual accounts, the applicable accounting standards had
been followed along with proper explanation relating to material departures;

e the Directors had selected such accounting policies and applied them consistently
and made judgments and estimates that are reasonable and prudent to give a true
and fair view of the state of affairs of the company at the end of the year and of the
profit and loss of the company for that period:

e the Directors had taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding the
+ assets of the company and for preventing and detecting fraud and otherirregularities:

e the Directors had prepared the annual accounts on a going concern basis;

¢ the Directors had devised proper systems to ensure compliance with the provisions
of all applicable laws and that such systems are adequate and operating effectively;

POLICY ON CORPORATE SOCIAL RESPONSIBILITY

The Corporate Social Responsibility Committee had formulated a duly approved
Corporate Social Responsibility Policy

Report on Corporate Social Responsibility Policy developed and implemented by the
Company and CSR initiatives taken during the year pursuant to Section 134 and Section
135 of the Companies Act, 2013 is annexed to this report as Annexure - V.

MANAGING THE RISK OF FRAUD, CORRUPTION, AND UNETHICAL PRACTICES
A) Whistle Blower Policy

Fraud-free and corruption-free work culture has been the core of your Company. In view
of the potential risk of fraud and corruption due to the rapid growth and geographical
spread of operations, your Company has put an even greater emphasis on addressing
this risk. To meet this objective, a whistle-blower policy has been formulated and
published on the website of your Company.

Your Company has in place a whistle-blower mechanism where the whistle-blowers can
raise concern against any fraud being conducted. The Sales Compliance & Fraud Control
Unit of the Company is responsible for addressing any concern raised under the whistle-
blower mechanism.

Every quarter, the whistle-blower cases are reported to the Audit Committee of the Board.

Details of cases received /cases closed during the year under review are as follows:

o Cases carried forward from last year: 4
= Cases received during the year: 11

e Cases closed during the year: 13

e Open Cases at the end of the year: 2
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B) Code of Conduct

Your Company adopted the ethical code of conduct for the Directors, Senior
Management, and all the staff members. The code has been published on your
Company's website https:/life futuregenerali.in and also has been shared with all the
employees of your company via the intranet.

C) Governance Policy

Your Company adopted a Governance Policy which shall ensure higher ethical standards
or professional conduct are followed and upheld by all employees at all times. If any
employee conducts a breach of the ethical code or any other breaches under the
Governance Policy, they are viewed seriously.

D) Anti-Fraud Policy

Your Company adopted an Anti-Fraud Policy to ensure consistent and effective
investigation, reporting, and disclosure of fraud occurrences and to provide clear guidance to
the employees and others dealing with your Company, forbidding them from involvement in
any fraudulent activity and the action to be taken by them when they suspect any fraudulent
activity.

E) Internal Control and Risk Management Architecture are as follows:

Enterprise Risk Management Framework of your Company outlines how risk management
is governed across your Company, and where responsibilities reside by following the
concept of the “three lines of defense” for managing risk as illustrated below:

= 1st line of defense — Management and staff: Line management and staff are
responsible for a day to day risk-taking management and decision making. They have
primary responsibility for establishing and maintaining an effective control
environment. This involves day-to-day risk and internal control management at the
operational level. At this level, Top Management and Business Units have direct
responsibility for the implementation of internal controls and the identification,
management, and control of risks.

+ 2nd line of defense — Risk & Compliance: These functions are responsible for
developing, facilitating, and monitoring effective risk and control frameworks and
strategies. Risk oversight, development of risk policies, methodologies, and tools;
training of staff on risk matters; and provide advice and guidance to management on
risk and internal control matters, comes under the purview of the Second Line of
Defense. The Enterprise Risk Management depariment coordinates facilitate and
oversee the effectiveness and integrity of the Internal Control & Risk Management
Framework. The ultimate responsibility for this level lies with the Risk Management
Committee of the Board.

¢ 3rd line of defense — Audit: Audit provides independent assurance on the adequacy,
effectiveness, and soundness of the internal control and enterprise risk management
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system of your Company. Internal and External Auditors have the responsibility for this
level along with the Audit Committee of your Company.

Your Company has a Risk Management Committee reporting to the Board of Directors.
The Risk Management Committee oversees all the risks within the company to provide the
Board and management with a holistic, comprehensive, and consolidated view of the risks
faced by the entity. Day-to-day management of risk is delegated by the CEO to the
Management to manage risk within their respective business. Management is supported
by the risk functions and the Chief Risk Officer.

s

Witk Manapement
Committce (RME)

Ritk Management Sub
Cammiites and Rusisess
Cantinuity Planning Sub |
Commilttse (RMSE and
ncesc) |

Asset Lialiflity
Management Sub
Committes (A1 MEE]

Information Yceurity
Commitaa {(KC)

Your Company has established the Risk Management Committee and its Sub-
Commitiees (Risk Management Subcommittee and Business Continuity Planning Sub
Committee, Asset Liability Management Sub Committee, and Information Security
Committee), which meet at least once a quarter. The Charters of the Committees have
been established to regulate the operations and meetings, which are reviewed
periodically.

The Asset Liability Management Sub-Committee provides advice to the Management in
relation to the asset-liability management of your Company and meets at least once a
quarter,

The Information Security Committee (ISC) is in place to discuss and direct information
security risk mitigation and ensure that risks are accurately reported. The ISC ensures
compliance with regulatory and statutory requirements related to information security.

Risk Management Sub Committee outlines the risk profile of your Company: monitors its
risk exposures and supports in the creation of any corrective strategies. Business
Continuity Planning Sub-Committee provides oversight of the business continuity plan in
the respective operational areas of your Company to ensure continuity of the business
operations if a major disruption occurs.

The Risk Management Committee shall assist and provide advice to the Board of
Directors in relation to the risk management system and the asset-liability management of
the Company

The Risk Management System relies on the following building blocks:

= Risk Governance: To establish an effective risk management organizational structure
based on a clear definition of risk roles and responsibilities and a set of policies and
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guidelines.

e Risk Management Process: To facilitate the ongoing identification, assessment,
addressing, monitoring, and reporting of all risks.

e Business Support: To promote and spread the risk management culture, through
shared values, with the aim of raising the efficiency of the risk management system
and also ensuring value creation for shareholders. All risk factors present in the
ordinary business activity are considered in management decisions: a risk-based
approach is applied by your Company to capital management, reinsurance, asset
allocation, and new product development processes, in order to optimize the risk and
rewards.

Risk Coverage:

Risk is defined as the possibility of a negative impact on the company'’s financial position,
performance, and/or reputation. The risks are broadly segregated into financial risk, Credit
risk, Insurance risk, Operational risk, and other risks.

[ Risk Definition

Coverage WEYCY . _— B -
Financial Financial risk is the risks associated with unexpected movements in
Risks interest rates and volatility in equity markets that may have an adverse

impact on the economic or financial results of the company. Moreover, it
considers losses arising due to an excessive concentration in a single
Counterparty. —
Credit risk refers to the possibility of losses arising from the default or
Credit Risk failure of third parties to meet their payment abligations (default risk), or
from the changes in value resulting from movements in the credit
standings of the third party or the widening of the credit spreads (spread
wideningrisk). ———
Insurance Life Insurance risk includes biometric risks embedded in Life and Health
Risks — Life policies deriving from the uncertainty in the expected future claims pay-
out related to assumptions regarding mortality, longevity, morbidity,
disability rates as well as on the expected value of lapses and
- | €XpEnses. .
Operational | Operational risk refers to the risk of loss arising from inadequate or
Risks failed internal processes, personnel, or systems, or external events.
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" Risk - h Definition
Coverage

= Strategic rlsk refernng to external changes and/or Internal decusnons
that may impact the future risk profile of the company:

* Reputational Risk refers to the risk of potential losses due to a
reputational deterioration or a negative perception of the Company's
image among its customers, counterparties, shareholders, and

Other risks/ regulator.

Non-Pillar |

Risk = Contagion Risk refers to the risk coming from the Company's JV

partners, i.e. the risk that problems arising from one of the JV partners
could affect the solvency, economic or financial situation.

= Emerging Risk refers to the new risks due to internal or external
environment changes, that may bring to an increase in the exposure to
risks already included in the Risk Map or that may require to define a
new risk category.

= Liguidity risk is defined as the uncertainty, emanating from business
operations, investment or financing activities, over whether the insurer
will have the ability to meet payment obligations in a full and timely
manner, in a current or stressed environment, for example being able
to meet commitments only through a credit market access at
unfavorable conditions or through the sale of financial assets incurring
in additional costs due to illiquidity of (or difficulties in liquidating) the
assets.

All risks are tracked and monitored on a continuous basis. A Top-Down Risk Assessment
is conducted annually. The assessment is a forward-looking exercise that helps identify
key risks for your Company for the following year. Key risks identified are assessed for
their impact and probability and for the preparedness of the Company to manage these
risks.

Key Risks addressed through the ERM Framework

Under the guidance of the Chief Risk Officer and the Risk Management Sub-Committee,
the Enterprise Risk Management Team has documented and continuously monitor the top
risks for the company in coordination with various departments. The Risk Management
Sub-Committee has identified the below Top Risks: -

» Persistency Risk — Risk of customers not paying a premium when due, resulting in
increased lapsed policies, low product, and overall profitability, lower return to
shareholders, and adverse expense gap.

» Mortality Risk — Risk of higher than expected claims resulting in Low product and
overall profitability, lower return to shareholders, adverse expense gap, and adverse life
experience in the market.

e Distribution Efficiency Risk and New Business Volume Risk — Risk of not achieving
New Business Premium and renewal Business Premium targets resulting in Expenses
higher than budget.
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¢ Expense Overrun Risk — Risk of expenses exceeding the business volume generated
resulting in Low profitability, delayed break-even, and early consumption of capital.

= People Risk - Risk of loss of talent pool, key management, and administrative
personnel.

= Operational Risk - Operational risk refers to the risk prospect of loss arising resulting
from inadequate or failed internal policies, processes, personnel, or systems or from
external events. Your Company implements and monitors mitigation plans for high-risk
items identified through the Risk Control Self-Assessment (RCSA) done by each
business function, loss events, and/or audit findings.

» Sales Practice, Market Conduct Risk - Higher lapsation, surrender of policies
impacting product profitability, Reputation risks due to increased customer complaints,
regulatory intervention, litigations, etc., and issues related to mis-selling.

¢ Legal & Regulatory Risk — Risk of Non-compliance to Laws and/or Regulations may
lead to fines/penalties and Cancellation of License.

o Information Security Risk - Risk of internal and/or external IT incidents/security
breaches rendering customer data vulnerable.

e Outsourcing Risk: Risk emanating from outsourcing of Processes of your Company to
external entities. Your Company has implemented a two-level due-diligence process for
the outsourcing of any activity and vendor empanelment.

e Investment Risk- Probability or likelihood of occurrence of losses relative to the
expected return on any particular investment. Thus impacting Policyholder and
Shareholder portfolios resulting in non-deliverability of assured/guaranteed investment
returns.

» Reputation Risk- Risk of potential losses due to a deterioration of your Company's
reputation or to a negative perception of your Company's image among its customers,
counterparties, shareholders, and Supervisory Authorities

= Credit Risk- Risk arising from the inability of a counterparty to face promised payments
either partly or wholly (credit default risk), or from a rating downgrade (credit downgrade
risk), or the widening of the credit spread (credit spread risk)

» Business Continuity Management: Risk of business disruption or interruptions to
critical services arising from natural disasters, operational breakdowns, hostile political
situations, employee malevolence, strike, epidemic, damages; that may lead to
customer impact, financial & non-financial impact, and regulatory impact.

Response to COVID-19

Over the past year, the world including India has adapted to the ‘New Normal’. Even with
the development and release of the vaccines in early 2021, the pandemic continues to
rage on, despite having slowed down. As India enters into the second wave of the
pandemic, the country is faced with almost 3 variants of the virus. The exponential rise in
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cases has led to several States imposing stricter lockdowns and curfews. Your co mpany
has managed to navigate through these tough times by taking a slew of measures in order
to minimize the impact of COVID-19 for its employees, agents, distributors, and most
importantly its customers. The BCP Command Centre has spearheaded the com pany's
response to the pandemic and undertaken the following:

* Work from Home Policy: Your company has implemented the ‘Work from Home'
policy to ensure that our employees have the flexibility to work remotely

e First Responder Program: In order to upskill select employees (BOEs and Fire
Marshalls) with the skills and knowledge on first aid, the company conducted an online
session with a leading training provider. The program covered basic first aid
techniques and how to detect and respond to COVID-19 cases at the workplace and
home.

e Strong governance — Your Company has ensured that it has maintained high
governance standards by following guidelines laid down by the government whether
central or state or the insurance or any other regulator.

The above steps taken by your company enables it to deliver on its value commitment of
‘Live the Community”

DEPOSITS

During the year under review, your Company has not accepted any deposits from the
public within the meaning of Section 73 of the Companies Act, 2013 read with the
Companies (Acceptance of Deposits) Rules, 2014, hence there are no details to disclose
as required under Rule 8(5)(v) and (vi) of the Companies (Accounts) Rules, 2014.

DETAILS OF SUBSIDIARY COMPANIES/JOINT VENTURE/ASSOCIATE COMPANIES

During the year under review, no Company has become or ceased to be a
Subsidiary/Joint Venture/Assaciate Company of your Company.

RELATED PARTY TRANSACTIONS

During the year under review, there were no material related party transactions entered
into by your Company with the Promoters, Directors, Key Managerial Personnel, or any
other designated persons which may have a potential conflict with the interest of your
Company at large.

All Related Party Transactions that are in the ordinary course of business and are at
arm's length are placed before the Audit Committee for their approval on a quarterly
basis.

'List of Transaction entered by the Company during the year under review at arm’s length
& ordinary course of Business:
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(Rs. in '000"
sr. Name of Related Party Nature of Transaction Value
No.
Premium Income (Net of Goods (9)
1 Future Enterprises Limited and Service Tax) |
Share Capital Allotment 76,503
2 Sprint Advisory Services Private Share Capital Allotment 1,46,994
Limited
Foreign - Generali Participations | Share Capital Allotment 76,507
3 | Netherlands N.V. Share Premium 9,99,996
Premium Income (Net of Goods 617
and Service Tax)
4. Key Managerial Persons Managerial Remuneration 75,422
Reimbursement Paid 57
Asset Sale (Vehicle) 412
‘Premium Income 5,661
Future Generali India Insurance | Expenses incurred for Non-Life | 27,300
5. |Company Limited ("Non-Life") by us : , —
Expenses incurred on behalf of | 19,958
us
Premium paid 1,238
Payment made on behalf of the 4,352
Company
6. |[FG&G Distribution Private Limited | Premium Income 44
Commission 9
7. |CLR Facility Services Private | Operating Expenses 1,981
Limited
8. |Future Corporate  Resources | Premium Income (Net of Goods (20)
Private Limited and Service Tax)

Your Directors draw the attention of the members to Note 36 of Schedule 16 to the
financial statement which sets out related party disclosures as per AS-18.

TRANSACTION WITH GROUP ENTITIES

During the year under review, following were the payments
group entities from the Policyholders Funds:

made by your Company to

(Rs. “000")
Company Name Nature of Transactions FY 2020-21 | FY 2019-20
 Assicurazioni Generali S.p.A. | Reinsurance Claim 445,798 256,763
Assicurazioni Generali S.p.A. | Reinsurance Premium 240,004 315,895
Assicurazioni Generali S.p.A. _I?re;\rgl:laursemant of Stay and 32,860 2,480
F_G-&G Distribution  Private BaTeaiss Paid 9 13
Limited
Expenses incurred by Future
Future Generali India | Generali India Insurance
Insurance Company Limited | Company Limited on behalf 19958 25,576
of us
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Company Name Nature of Transactions FY 2020-21 | FY 2019-20
: . | Expenses incurred on behalf
&L;tgr’:me Bl o 98 | of " Future  Generali India | 27,300 25,951
pany Insurance Company Limited
Future Generali India . .
Insurance Company Limited Insurance Premium Paid 1,238 678
Future Generali India Payments made on behalf of
Insurance Company Limited Future Generali India 4 352 1,763
y Insurance Company Limited
Future Generali LIC
Employees Superannuation | Superannuation Contribution - 86
Trust
Future Retail Ltd Rent of Premises - 284
: Sales Promation and
Future Retail Ltd Marketing 152 72,499
_— Payment towards purchase
Work Store Limited of Office Stationery 1,981 8,714

CORPORATE GOVERNANCE

A report on compliance with the Corporate Governance Guidelines for insurance
companies issued by IRDAI is annexed to this report as Annexure VI along with a
certificate from the Executive Vice President - Legal & Compliance and Company
Secretary.

LOANS, GUARANTEES, OR INVESTMENTS UNDER SECTION 186 OF THE

COMPANIES ACT, 2013

In terms of the provisions of sub-section 11 of Section 186 of the Companies Act, 2013,
as amended by the Companies (Removal of Difficulties) Order, 2015 dated 13 February
2015, issued by the Ministry of Corporate Affairs, the provisions of Section 186, except
sub-section 1 is not applicable to your Company

MAINTENANCE OF COST RECORDS AS SPECIFIED BY THE CENTRAL
GOVERNMENT UNDER SUB-SECTION (1) OF SECTION 148 OF THE COMPANIES
ACT, 2013, IS REQUIRED BY THE COMPANY, AND ACCORDINGLY, SUCH
ACCOUNTS AND RECORDS ARE MADE AND MAINTAINED

Maintenance of cost records as specified by the Central Government under sub-section
(1) of Section 148 of the Companies Act, 2013 is not applicable to your Company

MATERIAL CHANGES AND COMMITMENTS

There are no material changes and commitments which have occurred between the end
of the financial year of your Company to which the financial statements relate and the
date of the report.

DETAILS OF APPLICATION MADE OR ANY PROCEEDING PENDING UNDER

THE INSOLVENCY AND BANKRUPTCY CODE, 2016 (31 OF 2016) DURING THE
YEAR ALONG WITH THEIR STATUS AS AT THE END OF THE FINANCIAL YEAR

During the year under review, your Company has not made any application or any
proceeding is pending under the Insolvency & Bankruptcy Code, 2016 (31 of 2016).

DETAILS OF DIFFERENCE BETWEEN AMOUNT OF THE VALUATION DONE AT THE
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TIME OF ONE TIME SETTLEMENT AND THE VALUATION DONE WHILE TAKING
LOAN FROM THE BANKS OR FINANCIAL INSTITUTIONS ALONG WITH THE
REASONS THEREOF

During the year under review, your Company has not availed any loan from any Banks or
Financial Institutions and therefore no valuation was carried out

ORDERS PASSED BY THE REGULATORS OR COURTS

There are no significant orders passed by the regulator or courts or tribunals against your
Company impacting its status as going concerned and on its operations.

TRANSFER TO INVESTOR EDUCATION AND PROTECTION FUND

Your Company does not have any unpaid/unclaimed amount which is required to be
transferred, under the provisions of Companies Act, 2013 into the Investor Education and
Protection Fund (IEPF) of the Government of India.

DISCLOSURE OF UNCLAIMED AMOUNT ON WEBSITE

Your Company has provided a facility to the claimants enabling them to find out whether
any amount due to them is lying unclaimed with your Company for any reason
whatsoever. This information is regularly updated on the website of your Company.

TRANSFER TO SENIOR CITIZENS’ WELFARE ACCOUNT

Pursuant to Rule 3 of Senior Citizens' Welfare Fund Rules, 2016, your Company has
transferred the unclaimed amount to Policyholders lying with the Company for more than
10 years to the Senior Citizens' Welfare Account amounting to Rs.13,17,896.32

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN
EXCHANGE EARNINGS, AND OUTGO

(A) Conservation of energy
(1) Steps taken or impact on the conservation of energy:

Currently, we are using LED lights in all our upcoming new offices to conserve energy.
We have replaced lights with LED at the Head Office of the Company. We have removed
the Precision AC system from the Server room and have installed inverter AC. We are
also in the process of replacing some old AC'’s with new ones to conserve energy

(1) The steps taken by your company for utilising alternate sources of energy:

We are working for the provision of Solar AC (can run on both Solar Power and
Conventional power) at branches. We may not have the facility to install the solar system
but even on conventional power the consumption to much lesser

() The capital investment in energy conservation equipment:

Currently, your Company does not use any energy conservation equipment, but LED
lights are being used across upcoming new offices and replacing old Air conditioners with
new energy-efficient Air conditioners at few places.
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(B) Technology

(I} Energy Management System:

We are in the process of implementation of the energy management system as a trial in
some branches. This system will help in monitoring and analysing of energy consumption
of a branch and will give us a picture of steps to be taken for a reduction in power
consumption

() Smart FM Software:

This will help in tracking PPM schedules and also will help in maintaining all the service
reports of critical equipment viz. Air conditioners, FE, etc. at one place.

(C) Foreign Exchange Earnings and Outgo

oreign Exchange Earnis 6, 55,
[Eirein Exchange Expenditure 284,355 43,410

POLICY ON PREVENTION OF SEXUAL HARASSMENT OF WOMAN EMPLOYEES AT
WORKPLACE

Your Company is committed to maintaining a healthy working environment in which all
employees can work together free from sexual harassment.

Your Company has formulated a Policy on the Prevention of Sexual Harassment of
Woman employees at the workplace and provides a healthy working environment. Your
Company believes that all employees and other persons dealing with your Company have
a right to be treated with dignity, Sexual harassment is an offense and is punishable,

During the year under review, the company has complied with the provision relating to the
constitution of the Internal Complaints Committee under the Sexual Harassment of
Women at the Workplace (Prevention, Prohibition and Redressal) Act, 2013.

Report under the "Sexual harassment of women at workplace (prevention, prohibition, and
Redressal) Act, 2013", for a year under review is as follows:

Number of Complaints of Sexual harassment 1

| received in the year

Number of Complaints disposed of during the None
year

Number of cases pending for more than ninety None
days

Number of workshops and awareness
programs against sexual harassment carried
out

Nature of action taken by the employer or (Case Received in March 2021
District officer Investigation Going On.
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CHANGE IN THE NATURE OF BUSINESS

During the year under review, there was no change in the nature of the Business of your
Company.

APPRECIATION AND ACKNOWLEDGMENT

The Board is grateful to the Insurance Regulatory and Development Authority of India and
other Regulatory Bodies for their continued support and guidance.

Your Directors would also like to take this opportunity to express their sincere thanks to
the valued customers for their continued patronage.

Your Directors also wish to place on record their appreciation and acknowledge with
gratitude the support and cooperation extended by the policyholders, government, clients,
bankers, investors, distributors, and other agencies and look forward to their continued

patronage.

The Board of Directors wish to express sincere appreciation for the hard work and
commitment of the employees of your Company

Finally, on behalf of the Board of Directors, we wish to express our gratitude to Future
Group and Generali Group for their continued support and trust.

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

Chairman
(DIN: 00946138)

Date: 05 August 2021
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ANNEXURE |

Future Generali India Life Insurance Company Limited
IRDA Registration No: 133

Date of Registration: 04 September 2007
Management Report

In accordance with the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor's Report of Insurance Companies) Regulations, 2002, with
respect to the operation of the company for the year ended 31 March 2021, the Management of
the Company confirms, certifies and declares as below:

1. Certificate of Registration

The Certificate of Registration granted by the Insurance Regulatory and Development
Authority of India to enable the Company to transact life insurance business continues to
stand valid as of 31 March 2021. As per the circular reference number
IRDA/F&A/CIR/GLD/062/04/2015 dated 07 April 2015 read with Section 3A of the Insurance
Laws (Amendment) Act 2015, the Authority has removed the process of annual renewal of
Certificate of Registration by insurers required under Section 3 of the Insurance Act 1938.

The Certificate of Registration renewed in 2014 shall continue to be in force subject to the
provision of Section 3A of the Insurance Laws (Amendment) Act 2015 read with Section 3
of the Insurance Act, 1938.

2. Statutory Dues

All relevant statutory dues payable by the Company for the year ended 31 March 2021 have
been generally depesited on time as on the date of this Report.

3. Shareholding Pattern

The Company’s shareholding pattern is in accordance with the requirements of the
Insurance Act, 1938 and the Insurance Regulatory and Development Authority (Registration
of Indian Insurance Companies) Regulations, 2000.

4, Investment of Funds

Investments are made in accordance with the Insurance Act, 1938 as amended by the
Insurance Laws (Amendment Act), 2015, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2016 and various circulars/notifications issued by the
IRDAI from time to time. The Company foilows prudent portfolio management processes
with the focus to build long-term quality portfolios which will generate steady returns for our
customers. The Investments are carried out within the framework of the investment policy
of the Company. The portfolio is invested in top quality paper with 95% investment in
Government Securities & AAA-rated papers for in Fixed Income funds portfolios and 70-
100% investment in Nifty stocks for Equity funds portfolios and that the management has
not directly or indirectly invested outside India the funds of the holders of policies issued in
India. Your company strives to employ industry best practices, processes and standards
and generate a stable investment performance over the medium to long-term without
compromising the portfolio quality.
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The Company has adequate assets to maintain its solvency margin as stipulated in Section
64 VA of the Insurance Act, 1938 as amended from time to time and as per IRDAI (Assets,
Liabilities and Solvency Margin of Life insurance Business) Regulations, 2016 issued by
IRDAI. The Solvency ratio as at 31 March 2021 is 203% as compared to the required
minimum solvency ratio of 150%.

Valuation of Assets

We certify that the values of all the assets have been reviewed on the date of the Balance
Sheet and to the best of our knowledge and belief the amounts reflected in the Balance
Sheet are shown in the aggregate at amounts not exceeding their realisable or market value
under the several headings, “Loans”, “Investments”, "Agents balances” "Outstanding
Premium”, “Interest, Dividend and Rents outstanding”, “Interest, Dividends, and Rents
accruing but not due”, "Amount due from other persons or Bodies carrying on insurance
business”, “Sundry Debtors”, "Bills Receivable”, "Cash” and the several items specified
under "Other Accounts” except in the case of fixed income securities held in the
Shareholders’ account which are carried at amortized cost.

In case of diminution, other than temporary, in the market value of investments as on the
Balance Sheet date, the amount of diminution is recognized as an expense in the
Revenue/Profit and Loss Account as the case may be. During the period, the Company has
provided for non-performing assets for a few securities. The Company has valued these
investments in line with the guidelines prescribed for valuation of Nonperforming assets

Application of Life Insurance Funds

We certify that no part of the life insurance fund has been directly or indirectly applied in
contravention of the Insurance Act, 1938 (4 of 1938) relating to the application and
investment of life insurance fund.

Risk Minimisation Strategies

The Company operates in a sector that is exposed to inherent uncertainties. A key factor in
determining a company's capacity to create sustainable value is the risks that the company
is willing to take (at strategic and operational levels) and its ability to manage them
effectively. Risks exist in a Company's operating environment and they emerge on a regular
basis. The Company's Risk Management processes are designed to ensure that these risks
are identified on a timely basis and addressed.

The Board of Directors has constituted a Risk Management Committee (“the Committee").
The Committee has adopted terms of reference that outlines the role, responsibilities, and
power along with the procedure for organising the meetings of the Committee on a quarterly
basis. The purpose of the Committee is to assist the Board of Directors in fulfilling its
oversight responsibilities with regard to enterprise risk management. The Committee
reviews the risk management practices and actions deployed by the Management with
respect to identification, assessment, monitoring, mitigation and reporting of key risks while
trying to achieve its business objectives. The Committee also guides the Management in
developing the risk management policy and in implementing an appropriate risk
management system/framework for the Company.

To have a better focus on risk culture and governance, the Committee has constituted the
Risk Management Sub-Committee, Information Security Committee, Asset Liability Sub-

and mitigate risks.
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This Risk Management Sub-Committee has the primary responsubmtyTg AP gm@%fy}é;t g\nl,;jil;
Risk Management Policy of the Company and achieving the stated objective of developing

a risk-based culture that supports decision making and helps improve Company
performance.
Operations in other Countries

The Company does not have any operation outside India, hence there are no exposures to
either other country risks or currency fluctuation risks.

Ageing of Death Claims

Claims are settled on the receipt of all relevant papers and proper evaluation. Where ever
clarification/documents are pending, follow-up activities are undertaken with claimant.

Claims registered and not settled are as follows:

(Amt In Iakhs
30 days : 0 :
30 days to 6 Months 3 22213 0 0.00
6 Months to 1 year 0 0.00 2 31.00
1 year to 5 years 0 0.00 1 | 06.90
5 years and above 0 0.00 0 0.00

Ageing of claims indicating the trends in average claim settlement time (i.e. the average
time required between intimation of claim till the decision of claim):

Claims settlement Turn Around Time for the year is 09.81 days, as compared to 10.92
days in the previous year. The Company managed to improve the TAT by 11%.
disposed off and pending with details of

Details of a number of claims intimate

duration:

TS T [Tndvidual [ Group.
Openmg ason 01 Aprll 2020 03 04
Intimated during the year 1223 1225
Disposed of during the year 1218 1226
Pending as on 31 March 2021 8 3
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Investments are made in accordance with the Insurance Act, 1938 as amended by the
Insurance Laws (Amendment Act), 2015, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2016 and various circulars/notifications issued by the
IRDAI from time to time.

Investments are recorded on the trade date at cost, which includes brokerage, statutory
levies, if any and excludes pre acquisition interest, if any, on Purchase.

Bonus entitlements are recognized as investments on the ‘ex-bonus date’. Right
entitlements are recognized as investments on the ‘ex-rights date'.

i. Classification

Investments intended to be held for a period of less than twelve months or those maturing
within twelve months from the Balance Sheet Date are classified as “Short Term
Investments”. Investments other than the short term are classified as "Long Term
Investments”.

ii. Diminution in Investment

In case of diminution, other than temporary, in the market value of investments as on the
Balance Sheet date, the amount of diminution is recognized as an expense in the
Revenue/Profit and Loss Account as the case may be

iii. Valuation — Non Linked Business

Debt securities including government securities are considered as “held to maturity” and are
stated at amortized cost.

The premium or discount, which is paid or availed respectively, at the time of purchase of
fixed income security, is amortized over the life of the instrument on a Constant Yield basis.

Fixed deposits are valued at cost till the date of maturity.

Investments in mutual funds are stated at the previous day’'s Net Asset Value (NAV) per
unit.

Listed equity securities and Exchange Traded Funds (ETFs) are measured at fair value on
the balance sheet date. For the purpose of determining fair value, these are valued at last
quoted closing price on the NSE and in case the equity shares are not listed or traded on
National Stock Exchange (NSE) then they are valued on the last quoted closing price on
the Bombay Stock Exchange (BSE). Unlisted equity securities are measured at historic cost.
Reverse Repo is valued at cost. In respect of investment in equity shares, Exchange Traded
Funds (ETFs) and mutual funds, the corresponding unrealized investment gain or losses
are reported in the Balance Sheet under “Fair VValue Change Account”.

iv. Valuation — Linked Business

Government Securities and other Debt Securities with remaining maturity more than 182
days are valued based on a market value obtained from Financial Benchmark India Pvt.
Ltd. (FBIL), Fixed Income Money Market & Derivatives Association of India (‘FIMMDA") and
CRISIL Bond Valuer respectively. Government and other debt securities with a remainin
maturity of up to 182 days are valued at amortized cost spread uniformly over the remaipi
life of the securities.
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Listed equity securities and Exchange Traded Funds (ETFs) are measired a
the Balance Sheet date. For the purpose of determining fair value, these are valued at last
quoted closing price on the NSE and in case the equity shares are not listed or traded on
NSE then they are valued on the last quoted closing price on the BSE. Unrealized gains or

losses are recognized in the scheme's Revenue account. Reverse Repo is valued at cost.

Fixed Deposits are valued at cost till the date of maturity.

Mutual fund units are valued at the previous day's Net Asset Value per unit. Unrealized
gains or losses are recognized in the scheme's Revenue account.

v. Transfer of Investments from Sharenolders’ fund to Policyholders’

Transfer of debt securities from shareholders’ to policyholders’ is done at the lower of net
amortized cost and market value on the date of transfer. In the case of equity securities,
such transfers are affected at lower of cost and market value on the date of transfer. In the
case of a unit-linked fund, such transfers are affected by market value on the date of
transfer.

Review of Asset Quality and Performance of Investment

The Company has a well-diversified portfolio across issuers and industry segments in
corporate securities. Investments are made in accordance with the regulatory norms and
fund mandates for Unit Linked Funds.

In the Fixed Income segment, the Company has invested predominantly in government
securities and corporate securities having the highest credit quality rating of
‘Sovereign/AAA' and equivalent.

The equity portfolio is also well diversified and equity selection is made after appropriate
research and analysis of the Investee Company and industry of the Company.

The performance of all investment is closely monitored and adjusted for any diminutior in
value of the investment.

Management's Responsibility Statement

The financial statements of Future Generali India Life Insurance Company Limited and the
information disclosed in this report are the responsibility of the Company's Management
and have been reviewed and approved by the Board of Directors.

Further:

(a) In the preparation of the financial statements, the applicable accounting standards,
principles and policies have been followed along with proper explanations relating to
material departures;

(a) The Management has adopted such accounting policies and applied them consistently
and made judgments and estimates that are reasonable and prudent so as to give a
true and fair view of the state of affairs of the company at the end of the financial year
and of the profit and loss of the company for that year:

(c) The Management has taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Insurance Act. 1938 and
the Companies Act, 2013, for safeguarding the assets of the compan
preventing and detecting fraud and other irregularities:

{ils NISHALL
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(d) The Management has prepared the financial statements on a going concern basis;

(e) The Management has ensured that an internal audit system commensurate with the
size and nature of the business that exists and is operating effectively.

14. Schedule of Payments made to individuals, firms, companies and organizations in
which the Directors are interested.

The details of payments made during the year to individuals, firms, companies and organisations
in which directors of the Company are interested, are given in Annexure A.

For and on behalf of the Board of Directors

% NN/

Chairman naging Director & Director
CEO
I MO ] oo™
~ y L
hief Financial Offic Appointed Actuary EVP - Legal &

Compliance and
Company Secretary

Place: Mumbai

Date: 05 August 2021




Annexure 1

(Rs. in '000)
SR Entity in which the Director Is Interested Name of Director Nature of Transaction FY 2020-21 FY 2019-20
1 [AU Small Finance Bank Limited Krishan Kant Rathi Commission paid 1,48,107 1,78,661
Kishore Laxminarayan Biyani |Expenses incurred by Non-Life on behalf of us 19,958 25,576
Dew.Singh Expenses incurred on behalf of Non-Life 27,300 25,951
% Jennifer Sparks
2 |Future Generall India Insurance Company Limited - -
Krishan Kant Rathi .
- - Insurance Premium Paid 1,238 678
Abhinandan Jain
Bhatma D?Shl Payments made on behalf of Non-Life 4,352 1,763
Sanjay Jain
i : : . . |Rent of Premises - 284
3 |Fut Retail Limited Kish L B
ERR e e FEHOFE EANERIIRREE BERT Sales Promotion and Marketing 152 72,499
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ANNEXURE-I
Form No. MGT-9
EXTRACT OF ANNUAL RETURN

as on the financial year ended on 31 March 2021

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the
Companies (Management and Administration) Rules, 2014]

I REGISTRATION AND OTHER DETAILS:

i) |CIN UB6010MH2006PLC 165288
ii) | Registration Date 30 October 2006
iti) | Name of your Company Future Generali India Life Insurance

Company Limited

iv) | Category / Sub-Category of Public Company Limited by shares
your Company
v) | Address of the Registered | Address: Unit 801 and 802, 8th floor, Tower
office and contact details C, Embassy 247 Park, L.B.S. Marg, Vikhroli
(W), Mumbai — 400083

Telephone: +91-22-4097 6913
Fax: +91-22-4097 6600
Email: clb@futuregenerali.in

vi) | Whether listed company | No
(Yes/No)
vii) | Name, Address and Contact | Name Link Intime India Pvt. Lid

details of Registrar and | Address: C - 101, 247 Park, L.B.S. Marg,
Transfer Agent, if any Vikhroli (West), Mumbai - 400083.

Tel: 022 - 6171 5400

Fax: 022 - 2594 6969

II. PRINCIPAL BUSINESS ACTIVITIES OF YOUR COMPANY

All the business activities contributing 10 % or more of the total turnover of your Company
shall be stated:-

Life Insurance




Classification | Restricted

FUTUBE

GENERALI
TOTAL INSURANGE SOLUTIONS

ll.  PARTICULARS OF HOLDING, SUBSIDIARY, AND ASSOCIATE COMPANIES

38



IV. SHAREHOLDING PATTERN (Equity Share Capital Breakup as a percentage of Total Equity)

i) Category-wise Share Holding:

TOTAL INSURANCE SOLUTIONS

GENERALI

A. Promoters

(1) Indian

Individual/HUF

b} Central Gowt

c) State Govt (s}

d) Bodies Corp.

1442167073

1442167079

1464516774

1464516780

e} Banks / Fl

f) Any Other....

Sub-total (A)(1):-

1442167073

1442167079

1464516774

1464516780

{2) Foreign

a} NRls- Individuals

b} Other— Individuals

c) Bodies Corp.

493653530

493653530

501304229

501304229

d} Banks / FI

e} Any Other....

Sub-total (A)(2):~

483653530

493653530

501304229

501304229

Total shareholding
of Promoter (A) =

(ANT)HAN2)

1935820603

1935820609

1965821003

1965821009
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B. Public
Shareholding
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1. Institutions

a) Mutual Funds

b) Banks / FI

¢) Central Govt

d) State Govt(s)

e) Venture Capital
Funds

f} Insurance Companies

g) Flls

h) Foreign Venture
Capital Funds

i) Others (specify)

Sub-total (B)(1):-

2. Non-Institutions

a) Bodies Corp.

i) Indian

ii) Overseas

b) Individuals

i} Individual
shareholders
holding nominal

Aan



share capital up to
Rs. 1 lakh

TOTAL 15U
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RANCE SOLUTIDNS

iijIndividual
shareholders  holding
nominal share capital in
excess of Rs.1 lakh

c) Others (specify)

Sub-total (B)(2):-

Total Public
Shareholding

(By=(B)(1)+ (B)(2)

C. Shares held by
Custodian for GDRs &
ADRs

Grand Total (A+B+C)

1935820603

1935820609

100

1965821003

1965821009

100 0

A1
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iiy Shareholding of Promoters

Future Enterprises Limited
(formerly known as Future
Retail Limited)

2. Sprint Advisory Services | 948513067 49.00 - 963212462 49.00 - 0.00
Private Limited
‘3. | Industrial Investment Trust | 326700000 16.88 - 326700000 16.62 - (0.26)
Limited
4. | Generali Participations | 493653530 25.50 - 501304229 25.50 - 0
Netherlands N.V (formerly
known as Participatie
Maatschappij Graafsschap
Holland NV)

166954012* 8.62 174604318" 8.88 0.26

TOTAL | 1935820609 100 1965821009 100
*Note: The shares include 6 shares held by members jointly with Future Enterprises Limited as follows:

e Future Enterprises Limited jointly with Krishan Kant Rathi

o Future Enterprises Limited jointly with Chandra Prakash Toshniwal

e Future Enterprises Limited jointly with Rajesh Kalyani

» Future Enterprises Limited jointly with Deepak Tanna

« Future Enterprises Limited jointly with Sanjay Rathi

e Future Enterprises Limited jointly with \Vimal Dhruve
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iii} Change in Promoters’ Shareholding (please specify, if there is no change)

At the beginning of the year

i} Change in Shareholding of Future Enterprises Limited

166954012 8.62

Y= FUTURE
Z2 GENERALI

T[]THL INSURANCE SOLUTIONS

Date wise Increase / Decrease in

Promoters Shareholding during
the year specifying the reasons for
increase/decrease {e.g.

Date of Increase in shareholding: 27 February 2021
Extra shares allotted under rights issue which was | 174604318
not subscribed by Industrial Investment Trust
Limited: 5062969

8.68

At the End of the year

174604318 8.88 -

ii) Change in Shareholding of Industrial Investment Trust Limited

At the beginning of the year

326700000 16.88

Date wise Increase [/ Decrease
year specifying the reasons

ftransfer/bonus/sweat equity etc.):

Promoters Shareholding during the | Trust Limited decreased as the Company

increase/decrease (e.g., allotment | offered to it.

in | % Shareholding of Industrial Investment

f did t subscribe to the rights issued
or | did not s rights is ;.

Date of Allotment: 27 February 2021

16.62

At the End of the year

326700000 16.62 -

There is no change in the shareholding of the other Promoters

A7
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iv} Shareholding Pattern of top ten Shareholders (other than Directors, Promoters, and Holders of GDRs and ADRs):

At the beginning of the year
Date wise Increase / Decrease in Promoters - - - -
Shareholding during the year specifying the
reasons for increase/decrease (e.g. allotment /
transfer / bonus/ sweat equity etc.):

At the End of the year - - - -

v) Shareholding of Directors and Key Managerial Personnel:

Future Enterprises Limited (Jointly with
Mr. Krishan Kant Rathi)

At the beginning of the year 1 -- 1 --
Date wise Increase / Decrease in - --
Shareholding during the year specifying the
reasons for increase/decrease {e.g. allotment
! transfer / bonus/ sweat equity etc.)

At the End of the year 1 - 1 un




V. Indebtedness:

Indebtedness of your Company including interest outstanding/accrued but not due for payment

Indebtedness at the beginning
of the financial year

= FUTURE
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i} Principal Amount

i) Interest due but not paid

iii) Interest accrued but not due

Total (i + ii + iii)

Change in Indebtedness during
the financial year

Addition - 30,00,00,000 - --
Reduction = - = -
Net Change 30,00,00,000

Indebtedness at the

end of the financial year

i) Principal Amount - 30,00,00,000 - -
ii) Interest due but not paid == - --
iii) Interest accrued but not due - 88,37,261 - -
Total (i + ii + iii) 30,88,37,261 - -
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REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors, and/or Manager:

#Mr. Munish Sharda (Managing

Director & CEQ)
Gross salary
(a} Salary as per provisions contained in section 17(1) of the Income- 7.02,10,846 7,02,10,846
tax Act, 1961
(b) Value of perquisites u/s 17(2) of Income-tax Act, 1961 68,77,775 68,77,775
(c) Profits in lieu of salary under section 17(3) Income-tax Act, 1961 0 o
Stock Option 0 0
Sweat Equity 0 0
Commission 0 0
- as % of profit 0 0
- Others specify 11,861,211 11,61,211
(PF / Gratuity / Superannuation /Reimbursement / Meal card)
Total (A) 7,82,49,832 7,82,49,832
Overall ceiling as per the Act NA** NA*

A
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B. Remuneration to other Directors:

G.N. Kishore | Sanjay |Krishan Devi Bidhubhusan | Abhinandhan [Roberto [Uennifer |[Bhavna
Bajpai | Biyani | Jain Kant Rathi| Singh Samal K. Jain Leonardi (Sparks |Doshi
Independent Directors
Fee for attending N.A. N.A. N.A. N.A. 3,40,000 | N.A. 3,40,000 N.A. NA. 3,30,000
Board /committee
meetings
Commission N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. MN.A. N.A.
Others, please specify | N.A. MN.A, N.A. N.A. N.A. N.A. N.A. N.A. MN.A. N.A.
Total (1) N.A. N.A. N.A. N.A. 3,40,000 | N.A. 3,40,000 N.A. N.A. 3,30,000 |10,10,000
Other Non-Executive
Directors
Fee for attending Board/ 5,00,000 [1,00,000 | 1,00,000 | 5,00,000 | N.A. 4,60,000 MN.A. MN.A. N.A. N.A.
committee meetings
Commission o o 0 0 N.A. 0 N.A. N.A. N.A. MN.A.
Cthers, please specify | 0 0 0 0 MN.A. 0 N.A. N.A. NLA. N.AL
Total (2) 5,00,000 |1,00,000| 1,00,000 | 5,00,000 | N.A. 4.60,000 N.A. N.A. N.A. N.A. 16,60,000
Total (B)=(1+2) 26,70,0007
Total Managerial
Remuneration
**Qverall Ceiling as per N.A.
the Act

*The amount includes taxes deducted as applicable

*As your Company has not made any profits in the FY 2020-21 and has not made any payment to Directors, except sitting fees as
specified under section 197(5) of the Companies Act, 2013, the Ceiling as per Act is Not Applicable. Further, the Sitting fee paid to the
Directors for the period under review is disclosed in the Corporate Governance Report attached as an Annexure and is in accordance with
the provisions of Rule 4 of the Companies (Appointment and Remuneration of Managetial Personnel) Rules, 2014,
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Remuneration To Key Management Person Other Than MD/Manager/WTD

Gross salary

FUTURE
NERALI

2 GE!
TOTAL INSURANCE SOLUTIONS

(Amt in Rs.)

(a) Salary as per provisions
contained in section 17(1) of
the Income Tax Act, 1961

7.,02,10,846

1,04,10,889

2,02,91,244

96,39,756

1,43,59,804

1,88,28,299

1,83,35,702

12026278

(b) Value of perquisites u/s
17(2) Income Tax Act, 1961

68,77,775

11,752

5,911,186

6,566,534

24,02 900

(c) Profits in lieu of salary
under section 17(3) Income
tax Act, 1961

Stock Option

Sweat Equity

Commission

ool o

o|lo|lo

== = )

ool o

ol ol o

ol ol o

ol o o

ool o

as % of profit

0

0

0

0

0

0

0

0

Others...(PF/  Gratuity /
Super Annuation !
Reimbursement/Meal card)

11,61,211

5,95,110

10,14,609

6,86,756

6.59,853

10,92,176

12,67,439

6,689,517

Total

7,82,49,832

1,10,05,999

2,13,17,605

1,12,17,698

1,56,76,191

1,99,20,475

22,00,6041

1,26,95,795

s *Resigned

from

services of

the

Company

with

effect

from

27 February

2021
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(Amt in Rs.)

Gross salary
(a) Salary as per provisions [1,67,60,128 96,26,799 | 1,02,08.918 75,26,646 31,81,529 5,78,024 5,17.900
contained in section 17(1) of the
Income Tax Act, 1961
(b} Walue of perquisites u/s 0 ] 260,222 2,23.140 0 0 20138.8
17(2} Income Tax Act, 1961
(c) Profits in lieu of salary under 0 0 0 0 0 0 0
isection 17(3) Income tax Act,
1961
Stock Option ] o 0 0 0 0 0
Sweat Equity 0 0 4] 0 0 0 0
Commission 0 0 1] o 0 0 0
as % of profit 0 0 0 o] D 0 0
Others...(PF/Gratuity/Super 9,76.871 564,372 861,913 499,092 28,51,37.67 36,134.10 37,353.32
Annuation/Reimbursement /Meal
card)
Total 1,77,36,999 | 1,01,91,171 | 1,13,31,053 82,48,878 |34,66,666.67| 6,14,158.10 5,75,392.12
= **Resigned from the Company with effect from 27 February 2021
¢~ *Resigned from the Company with effect from 20 November 2020
e ***Appointed with effect from 21 November 2020
e TEAnpointed with effect from 01 March 2021
s  #Appointed with effect from 01 March 2021
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PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES:

Penalty -~ - - - -
Punishment -- -- - - -
Compounding | == - . i -
C. OTHER OFFICERS IN DEFAULT

Penalty -- - - = i
Punishment e - i . -
Compounding | == - - o o

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

2 N

G. N. Bajpai
Chairman
(DIN: 00946138)

Date: 05 August 2021
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ANNEXURE il

STATEMENT OF PARTICULARS OF EMPLOYEES PURSUANT TO THE COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL PERSONNEL)
RULES, 2014

Mr, C. L. Baradhwa]  Executive Vice President —| 1,10,05,999 p.com, ACS, LLB, Fellow of the 30 September 2017 34 Bharti AXA Life
Legal & Compliance and nsurance Institute of [ndia — Life Insurance  Company
Company Secretary . Post Graduate Diploma in Limited
anagement
Mr. Miranjit Mukherjee |Chief Financial Officer 2,13,17,605 B.Com, Chartered Accountant 56 |19 July 2016 29 Tata  AIG General
Insurance
Mr. Byju Joseph Chief Technology Officer 1,12,17,698 B.tech 49  [16 September 2008 16 -
Mr. Bikash Choudhary [Chief Risk Officer & Appointed 2,20,06,041 M.Tech,M.Sc in Statistics, Fellow-| 43 |19 March 2014 17 Willis Towers Watson
Actuary Institute of Actuaries of india &
UK,
Mr. Subhasish Acharya [EVP and Head — Agency 1,99,20,475 B.E., Chemical Engineering & 49 P21 June 2016 26 PNB Metlife
MBA
. 1,26,85,795 [B.Sc. (H), Mathematics, Masterin| 49 |09 June 2014 21 Tata AlA Life Insurance
Mr. S Mahesh EVP and Head - Operations Financial Management o. Ltd
Notes:

1. Remuneration, as shown above, comprises of Salary, Leave Salary, Bonus, Gratuity paid, Leave Travel Assistance, Medical Benefits, House Rent Allowance,

Perguisites, and Company's Contribution to Provident Fund and Superannuation Fund. Remuneration on a Cash basis.
2. None of the above employees are related to any Director of your Company.
3. None of the above employees hold any shares of your Company.
4. Nature of employment of the above-mentioned employees is Permanent.

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

G.;gajpai

Chairman
(DIN: 00946138)

05 August 2021
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ANNEXURE - IV

FORM NO. MR.3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2021

[Pursuant to section 204(1) of the Companies Act, 2013 and rule 9 of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

FUTURE GENERALI INDIA LIFE INSURANCE COMPANY LIMITED
Mumbai

We have conducted the Secretarial Audit of Future Generali India Life Insurance Company
Limited (hereinafter called the “Company”) to review the compliance of applicable statutory
provisions and the adherence to good corporate practices. Secretarial Audit was conducted in a
manner that provided us a reasonable basis for evaluating the corporate conducts/statutory
compliances/ board process and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns filed and
other records maintained by the Company and also the electronic data provided by the Company, its
officers, agents, and authorized representatives during the conduct of Secretarial audit, the
explanations and clarifications given to us and there presentations made by the Management and
considering the relaxations granted by the Ministry of Corporate Affairs due to the spread of the
COVID-19 pandemic, we hereby report that in our opinion, the Company has during the audit period
covering the Financial Year ended on March 31, 2021, complied with the statutory provisions listed
hereunder and also that the Company has proper Board processes and compliance mechanism in
place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records
made available to us and maintained by the Company for the Financial Year ended on March 31,
2021, according to the applicable provisions of:

(i) The Companies Act, 2013 (the ‘Act’) and the Rules made thereunder, as may be applicable:
(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder:
(ili) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to
the extent of Foreign Direct Investment: and
(iv) Based on the representation made by the Company and its officers, the Company has
adequate system and process in place for compliance under the other applicable Laws, Acts,
Rules, Regulations, Guidelines, and Standards including the following:
(i) Insurance Act, 1938 and The Insurance Law (Amendments) Act, 2015; and
(i) Insurance Regulatory and Development Authority Act, 1999 (“IRDA") and the rules,
regulations, circulars, guidelines, instructions, etc. issued by IRDAI;

We have relied on the representations made by the Company and its officers and the report of the
Internal Auditor for systems and mechanisms formed by the Company for compliances under other
applicable Laws. Other major Statutes, Acts, Laws, Rules, Regulations, Guidelines, and Standards,
efc., applicable to the Company, as per the details provided by the management of the company, are
given below:

Cont...2
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() Maharashtra Shops and Establishments Act, 1948, and Maharashtra Shops and
Establishments (Regulation of Employment and Conditions of Service) Act, 2017,

(i)  Maharashtra Labour Welfare Fund Act, 1953;

(i)  The Minimum Wages Act, 1948;

(iv) Payment of Wages Act 1936 and Payment of Wages (Amendment) Act, 2017,

(v)  The Equal Remuneration Act, 1976;

(vi) The Maternity Benefits Act, 1961 and The Maternity Benefit(Amendment) Act 2017;

(vii) Contract Labour (Regulation and Abolition) Act, (for branches where ever applicable), 1970;

(viii) Payment of Bonus Act, 1965 ;

(ix) Professional Tax Act, 1975;

(x) Maharashtra State Tax on Profession, Trade, Callings, and Employments Act 1975;

(xi) Payment of Gratuity Act, 1972, The Payment of Gratuity (Amendment) Act, 2018;

(xii) The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal),
Act, 2013,

(xiii) The Employment Provident Funds and Miscellaneous Provision Act, 1952;

(xiv) The Micro, Small, and Medium Enterprises Development Act, 2008.

Provisions of the following Regulations and Guidelines prescribed are not applicable to the
Company, since the company is not listed on any of the Stock Exchange(s) in India, for the financial
year ended March 31, 2021, under report:-

(i)  The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,
2015;

(i)  The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;

(iii) The following Regulations and Guidelines prescribed under the Securities and Exchange Board
of India Act, 1992 ('SEBI Act'):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011,

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,
1992, :

(c) The Securities and Exchange Board of India (Ilssue of Capital and Disclosure
Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014;

(e) The Securiies and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008;

() The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer
Agents) Regulations, 1993 regarding the Companies Act and dealing with the client;

(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations,
2009; and

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998.

The Company is an Unlisted Company and therefore compliance with listing regulations is not
applicable.

The Institute of Company Secretaries of India has prescribed Secretarial Standards on Meeting of
Board and Committees (SS-1) and on General Meetings (SS-2) which are mandatory for the
financial year 2020-21.

Cont...3
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During the period under review, the Company has complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, etc. as mentioned above.

We further report that the Board of Directors of the Company is duly constituted with a proper
balance of Executive Directors, Non-Executive Directors, Independent Directors, and Woman
Director. The changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

Adequate notices were given to all the directors to schedule the Board Meetings and Committee
Meetings. The agenda and detailed notes on agenda were sent at least seven days in advance and
a system exists for seeking and obtaining further information and clarifications on the agenda items
before the meeting and for meaningful participation at the meeting.

All resolutions/decisions including Circular Resolutions of the Board of Directors and its Committees
are approved by the requisite majority and are duly recorded in the respective minutes.

The majority decision is carried through, while the dissenting views of the Directors/ Members, if any,
are captured and recorded as part of the minutes.

We further report that there are adequate systems and processes in the company commensurate
with the size and operations of the company to monitor and ensure compliance with applicable laws,
rules, regulations, and guidelines.

We further report that during the audit period there were material corporate events/actions

undertaken by the Company which has a major bearing on the Company's affairs in respect of the
above-referred laws, rules, regulations, guidelines, standards, etc. which are provided as below:

i. ~The Company at its Board Meeting held on 4" June 2020 approved the issue of unsecured,
unlisted, subordinated, redeemable, and fully paid-up non-convertible debentures of the nominal
value of Rs. 1,000,000 each, aggregating to Rs, 300,000,000 on a Private Placement basis.

Sr, Date of Allotment No. of Debentures allotted Amount Received
No.
1| 24" November, 2020 300 Rs. 30,00,00,000/- |

fi. ~The company at its Board Meeting held on 13% August 2020 approved the shifting of its
registered and corporate office address within the local limits of the city w.e.f. 1 September
2020.

ji. '~ The Company has appointed M/s. Mukund M. Chitale & Co. as Statutory Auditors of the
company for 5 years w.e.f. 01.04.2020 to 31.03.2025 vide passing Ordinary resolution in the
Annual General Meeting of the Company held on 25t September 2020,

Iv. The Board of Directors has approved the issue of equity shares on a rights issue basis under
Section 62(1) of the companies Act, 2013 at its Board Meeting held on 08" February 2021.

Sr. Date of Allotment No. of Equity Shares allotted Amount Received
No. -
1 | 27" February, 2021 3,00,00,000 Rs. 30,00,00,000/- |

Cont...4
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The Board of Directors has approved the issue of equity shares through a preferential issue
under Section 42 and 62 of the companies Act, 2013 at its Board Meeting held on 24" February
2021.
Sr. | Date of Allotment | No. of Equity Shares allotted Amount Received
No.
1 22" March, 2021 400 Rs. 1,00,00,00,000/-
For Anish Gupta & Associates
Company Secretaries
Anish Gupta
Proprietor
FCS: 5733, CP No. 4092
Place: Mumbai, FRN: 12001MH236100
Date: 08 May 2021 B8 11, A ———
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To,

“Annexure A"

The Members,
FUTURE GENERALI INDIA LIFE INSURANCE COMPANY LIMITED
Mumbai

Our report of even date is to be read along with this letter.

1.

Maintenance of the Secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these Secretarial records based on
our audit.

We have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the Secretarial records. The
verification was done on a test basis to ensure that the correct fact is reflected in Secretarial
records. We believe that the processes and practices followed to provide a reasonable basis
for our opinion.

We have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

Wherever required, we have obtained the Management's representation about the
compliance of laws, rules and regulations and happening of events, etc.

The compliance of the Corporate and other applicable laws, rules, regulations, standards is
the responsibility of the management. Our examination was limited to the verification of the
procedures and systems on a test basis.

The Secretarial Audit Report is neither an assurance as to the future viability of the Company
nor of the efficacy or effectiveness with which the Management has conducted the affairs of
the Company.

“In view of the restrictions imposed by the Government of India on the movement of people
across India to contain the spread of Covid-19 pandemic, which led to the complete lockdown
across the nation, we have relied on electronic data for verification of certain records as the
physical verification was not possible."

For Anish Gupta & Associates
Company Secretaries

Anish Gupta

Proprietor

FCS: 5733, CP No. 4092
FRN: 12001MH236100

Place: Mumbai, UDIN:F005733C000259712
Date : 08 May 2021
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ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (ESR) ACTIVITIES

1) A brief outline of your Company’s CSR policy, including an overview of projects or
programmes proposed to be undertaken and a reference to the web link to the CSR policy
and projects or programmes.

The CSR Policy at large specifies the CSR objectives of your Company, the composition of the
CSR Committee, the Role of the Board of Directors in supporting the CSR Activities, and the
process of monitoring the CSR activities undertaken.

2) The Composition of the CSR Committee

In compliance with the provisions of Section 135 of the Companies Act, 2013 and rules made
thereunder the CSR Committee was constituted by the Board at its meeting held on 21 January
2015. The Composition of the CSR Committee is as under:

¢ Dr. Devi Singh — Chairman (Independent Director)
e Mr. Krishan Kant Rathi — Member;

e Dr. Bidhubhusan Samal ~ Member;

¢ Ms. Jennifer Sparks - Member

3) Average net profit of your Company for the last three financial years:

The year wise profit/loss of your Company for the last three years are as follows:

Rs. in ‘000

(1433515 | (,,55) o '___ (1,950,741) | (1,555,124)

STage - of the company in immediatel (1,646,460)

4) Prescribed CSR Expenditure (two percent of the amount as in item 3 above)

As the average net profit of your Company for the three preceding Financial Years is negative,
therefore your Company does not have any obligation to incur CSR expenditure under Section
135(5) of the Companies Act, 2013 for the FY 2020-21.
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§) Details of CSR spent during the financial year

Considering the fact that the average net profit of your Company for three preceding Financial
Years is negative, your Company is not required to contribute towards CSR activities for the year
under review,

(a) Total amount to be spent for the financial year;

Considering the fact that the average net profit of your Company for three preceding
Financial Years is negative, your Company has no obligation to spend any amount during
the financial year.

(b) Amount unspent, if any;
NA
(c) Manner in which the amount spent during the financial year is detailed below.

NA

6) In case your Company has failed to spend two percent of the average net profit of the last
three financial years or any part thereof, your Company shall provide the reasons for not
spending the amount in its Board report.

NA

7) A responsibility statement of the CSR Committee that the implementation and monitoring
of CSR Policy are in compliance with CSR objectives and the Policy of your Company.

The CSR Committee has ensured that the CSR policy has been framed in compliance with all
the requirements prescribed by the Companies Act, 2013 and rules made thereunder.

The Committee monitors and overviews the implementation of the CSR Policy to ensure that the
CSR objectives enshrined therein are met.

Sd/- Sd/- NA
Mr. Munish Sharda Dr. Devi Singh (Person specified under |
Managing Director & Chief | Chairman, CSR | clause (d) of sub-section (1)
Executive Officer Committee of section 380 of the Act)
(wherever applicable)
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ANNEXURE -VI

ANNEXURE TO DIRECTORS’ REPORT
Report on Corporate Governance
1. INTRODUCTION

Corporate Governance is about commitment to values and ethical business conduct. It is
also about how an organisation is managed viz; its corporate and business structures, its
culture, policies, and how it deals with various stakeholders. Timely and accurate
disclosure of information regarding the financial position of your Company, its
performance, and ownership form part of effective corporate governance.

2. PHILOSOPHY ON CORPORATE GOVERNANCE

Good governance practices stem from the culture and mindset of the organisation. It is
therefore not merely about enacting regulations and procedures, but also about
establishing an environment of trust and confidence among various stakeholders. It is
about demonstrating a high level of integrity, transparency, accountability, and
disclosures across your Company's operations and in its interaction with its
stakeholders, including shareholders, customers, employees, the government, lenders,
and society.

The Corporate Governance philosophy of your Company is driven by the following
fundamental principles:

Conduct the affairs of your Company ethically.

Ensure transparency in all dealings.

Ensure the highest level of responsibility and accountability.

Ensure compliance with all laws and regulations.

Ensure timely dissemination of material information and matters of interest to
stakeholders.

O b0 By

You're Company, through effective dissemination of information to the Directors and
active interaction of the Board Members with Senior Management ensures effective
oversight of your Company'’s businesses and activities.

Through the Governance mechanism in your Company, the Board along with its
Committees endeavors to strike the right balance with various stakeholders’ interests.

3. BOARD OF DIRECTORS (“Board”)

The Board has been constituted in a manner, which results in an appropriate mix of
Executive, Non-Executive and Independent Directors to ensure proper governance and
management.

e
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The Corporate Governance principles of your Company ensure that the Board remains
informed, independent, and involved in the activities and initiatives are taken by your
Company.

The Directors of your Company possess the highest personal and professional ethics,
integrity, and values and are committed to representing the long-term interest of the
stakeholders. Your Company's business is conducted by its employees under the
direction of the Managing Director and Chief Executive Officer and the overall
supervision of the Board.

Your Company's commitment to ethical and lawful business conduct is a fundamentally
shared value of the Board of Directors, Key Managerial Persons and the Senior
Management, and all other employees of your Company.

3.1 Composition of the Board

As of 31 March 2021, the Board of Directors of your Company consists of Eleven (11)
Directors comprising of three (3) Non — Executive Independent Directors, seven (7) Non
— Executive Directors, and one (1) Managing Director and Chief Executive Officer. The
Directors are selected based on their qualifications and experience in related fields of
your Company’s business needs.

During the year under review, No Director was appointed or has resigned from the Board
of the Company

Further, Mrs. Bhavna Doshi, Dr. Devi Singh, and Mr. Abhinandan K. Jain continue to be
Independent Directors of your Company.

INFORMATION ON DIRECTORS

1) Mr. G. N. Bajpai (DIN: 00946138) - Chairman

Mr. G. N. Bajpai holds a degree in law and a master's in commerce. Mr. Bajpai is the
Chairman of the Board of Directors of your Company. Mr. Bajpai is a distinguished
leader in Indian business and has been the Chairman of the Securities and Exchange
Board of India (SEBI) and Chairman of the Life Insurance Corporation of India (LIC).

Mr. Bajpai is known for his visionary leadership and exemplary integrity. He has served
as non-Executive Chairman and Director on Corporate Boards in India and other
countries. He has also received awards for his contribution to business and authored
several books Mr. Bajpai has been Chairman of the Corporate Governance Task Force of
International Organisation of Securities Commissions, Insurance Institute of India &
served on the Governing Boards of Indian Institute of Management, Lucknow, and
National Insurance Academy.
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He has delivered lectures at the London School of Economics (LSE), Harvard University,
and MIT and also addressed Stanford University, OECD & IMF seminars. He has
received among others the Outstanding Contribution to the Development of Finance
award from earlier Prime Minister Dr. Manmohan Singh.

Mr. Bajpai was appointed as Director on 16 March 2007 and was further appointed as
Chairman of your Company in the Board meeting held on 24 October 2007.

Details of other Directorships:

Future Generali India Insurance Company Limited
Future Consumer Limited
Micromax Informatics Limited
Dalmia Cement (Bharat) Limited
Samco Trustee Private Limited
Invent Arc Private Limited
Indianivesh Fund Managers Private Limited
Goveva Private Limited
Indianivesh First Bridge Fund Managers Private Limited
. Invent Assets Securitisation And Reconstruction Private Limited

=8 N g kiR
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2) Mr. Kishore Biyani (DIN: 00005740) — Non-Executive Director

Mr. Kishore Biyani holds a Bachelor's Degree in Commerce and has further achieved a
Post Graduate Diploma in Marketing. Mr, Kishore Biyani is a Non-Executive Director on
the Board of your Company.

Mr. Biyani started the Brand Pantaloons in 1997, followed by a number of popular retail
formats including Big Bazaar, Central, Food Bazaar, Brand Factory, and Home Town
that now caters to almost the entire basket of a wide cross-section of Indian consumers.
In recent years, Mr. Kishore Biyani has led the group’s transformation into one of India's
leading business houses with a presence in the capital, consumer finance, insurance,
brand development, retail real estate development, and logistics.

A staunch believer in the group’s corporate credo, ‘Rewrite Rules, Retain Values,
Kishore Biyani considers “Indianness” as the core value driving the group. He was
awarded the Ernst & Young Entrepreneur of the Year 2006 in the Services Sector and
the Lakshmipat Singhania - IIM Lucknow Young Business Leader Award from Prime
Minister, Dr. Manmohan Singh in 2006. He was awarded the CNBC, First Generation
Entrepreneur of the Year 2006.

Mr. Kishore Biyani was appointed as a Director on the Board of your Company w.e.f.
16 March 2007.

Details of other Directorships:

1. Anveshak Trade Enterprises LLP
Silver Base Infrastructure LLP
White Knight Mercantile LLP
Salarjung Multitrading LLP

Kavi Sales Agency LLP
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6. Raaka Multitrading LLP

7. Saachi Multitrading LLP

8. Oviya Multitrading LLP

9. Taraka Infrastructure LLP

10. Raja Infrastructure LLP

11. Radha Multitrading LLP

12. Brahmabrata Trading LLP

13. Samreen Multitrading LLP

14. One India Capital Advisors LLP
15. KLB Capital Advisors LLP

16. Future Retail Limited

17. Future Lifestyle Fashions Limited
18. Future Enterprises Limited

19. Future Consumer Limited

20. Future ldeas Company Limited
21. Future Generali India Insurance Company Limited
22. Future Corporate Resources Private Limited
23. Consumer Goods Trust

24. Infra Trust

25. Retail Trust

26. Lifestyle Trust

3) Vivek Biyani (DIN: 01977838) — Non-Executive Director

Vivek Biyani has done his graduation studies in Business Admiinistration from the
Stephen M. Ross School of Business at the University of Michigan, Ann Arbor. He held
various leadership positions such as Analyst at Michigan Interactive Investments,
Associate Chairperson of Business Student Council, and Secretary of the Professional
Development Committee.

Vivek Biyani joined Future Group in June 2007 and currently leads the group's initiatives
in Digital Businesses. Before this, he was instrumental in setting up the Home Solutions
business of the group.

As a mentor to the Digital business, Vivek Biyani leads strategy and new business
development for all digital businesses. He is tasked with the group's vision of generating
a significant proportion of the group revenues on the digital platform. Under his
leadership, the group has launched a new vertical called Tathastu which is building a
data-led consumer ecosystem comprising commerce, fintech, and data monetization
platforms.

Earlier to this Vivek Biyani was part of the leadership team at Home Solutions which ran
retail formats such as Home Town eZone etc. He led operations, category management,
and logistics and was involved with the business almost since its inception.

Vivek Biyani was appointed as a Director on the Board of your Company w.e.f.
13 May 2021

Details of other Directorships:

1. Liquid Foot Infraprojects LLP
2. VKB Enterprise LLP
3. Kuber Mall Management Private Limited
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Vayuputra Realty Private Limited

Future E-Commerce Infrastructure Limited

Retail Light Techniques India Limited

Future Hospitality Private Limited

Futurefone Limited

Future Money Financial Services Limited

Kesari Realty Private Limited

Mahabal Realty Private Limited

Nufuture Digital (India) Limited

FDRT Consultancy Services Limited

Future Corporate Resources Private Limited

Future Coupons Private Limited

Work Store Limited

Future Entertainment Private Limited

it il i D e B |
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4) Mr. Krishan Kant Rathi (DIN: 00040094) — Non-Executive Director

Mr. Krishan Kant Rathi holds a bachelor's degree in commerce and is a qualified
chartered accountant and company secretary with over 30 years of professional
experience. He has experience in corporate finance, strategic business planning, and
investment advisory, which has been acquired in reputed organizations such as KEC
International Limited, H&R Johnson (India) Limited, Future Retail Limited (formerly
known as Pantaloon Retail (India) Limited), and Motilal Oswal Private Equity Advisors
Private Limited. He has previously worked as Group CFO with Future Retail Limited
(formerly known as Pantaloon Retail (India) Limited) where he was responsible for
strategic planning, mergers and acquisitions, treasury management, and corporate
governance,

Mr. Krishan Kant Rathi was appointed as a Director on the Board of your Company w.e.f
30 October 2006.

Details of other Directorships:

First Bridge Capital Partners LLP

Indianivesh Investment Advisors LLP

First Bridge Fincap Services LLP

Au Small Finance Bank Limited

Future Consumer Limited

Shendra Advisory Services Private Limited

Sprint Advisory Services Private Limited

Future Generali India Insurance Company Limited
9. Indianivesh Fund Managers Private Limited

10. Innefu Labs Private Limited

11, Indianivesh First Bridge Fund Managers Private Limited

el b R il i

5) Dr. Bidhubhusan Samal (DIN: 00007256) — Non-Executive Director

Dr. Bidhubhusan Samal holds Ph.D. in Economics. He has further done M.Sc. in
Agriculture also holds a Post Graduate Diploma in Bank Management conducted by
NIBM, Pune.
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Dr. Bidhubhusan Samal is presently the Executive Chairman of Industrial Investment
Trust Limited, a Public Listed Company with BSE and NSE, and is also the Chairman of
its other group companies.

He has held many important posts during his vast career of over 37 years in Banking
and Finance. He began his banking career with Union Bank of India and got elevated as
General Manager. On being promoted, he was posted as Executive Director in
Allahabad Bank and subsequently became Chairman and Managing Director of that
Bank. He held concurrently the post of Chairman of Industrial Investment Bank of India
and All Bank Finance Limited, Kolkata.

He was a Member of the Securities Appellate Tribunal, Ministry of Finance, Government
of India, Department of Economic Affairs (Equivalent to the post of Secretary to
Government of India).

Dr. Bidhubhusan Samal was appointed as a Director on the Board of your Company
w.e.f. 30 May 2014

Details of other Directorships:

1. IITL Projects Limited

2. Industrial Investment Trust Limited
3. Capital Infraprojects Private Limited
4. World Resorts Limited

6) Ms. Jennifer Sparks (DIN: 07111138) — Non-Executive Director

Ms. Jennifer Sparks is a graduate from the University of Adelaide and holds a Bachelor
of Science with First Class Honors in Applied Mathematics. She is also a Fellow of the
Institute of Actuaries of Australia.

Ms. Jennifer Sparks is the Chief Financial Officer for Generali Asia. She is responsible
for driving the regional financial and accounting operations as well as monitoring the
financial management of Generali's businesses in Asia.

Ms. Jennifer Sparks has over 31 years of international experience in insurance and
financial services across Australia, Japan, and Korea. Before joining Generali, she was
CEO of Hartford Life Insurance KK. Between 2003 and 2011, she held various senior
management positions within AIG, including Chief Financial Officer for AIG Edison Life in
Japan and Regional Controller for AIG Life companies in Japan and Korea. Ms. Sparks
started her career with AMP in Australia before moving to Japan in 1997.

Ms. Jennifer Sparks was appointed as a Director on the Board of your Company w.e.f
01 February 2016

Details of other Directorships:

1. Future Generali India Insurance Company Limited
2. Sprint Advisory Services Private Limited

3. Shendra Advisory Services Private Limited
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4. Generali Vietham Life Insurance Limited Liability Company
5. MPI Generali Insurans Berhad

6. Generali Life (Hong Kong) Limited

7. MGD Company Limited

8. KAG Holding Company Limited

9. FTW Company Limited

10. IWF Holding Company Limited

7) Nr. Roberto Leonardi (DIN: 01804888) — Non-Executive Director

Mr. Roberto Leonardi is the Regional Officer for Generali Asia and he oversees Generali
Asia’'s insurance operations in both Life and Property & Casualty businesses. Mr.
Roberto Leonardi has 25 years of experience in Life and Health businesses across Asia,
Europe, and South Africa.

Before assuming this role, Mr. Roberto Leonardi was with AXA Asia where he was
responsible for Health & Employment Benefits, Protection, Marketing, Digital, and Big

Data
He started his career as a chartered accountant with Coopers & Lybrand in South Africa.

Mr. Roberto Leonardi was appointed as a Director on the Board of your Company w.e.f
01 April 2017

Details of other Directorships:

1. Generali China Life Insurance Company Limited

2. Generali China Insurance Company Limited

3. Generali Insurance Agency Company Limited

4. Generali Life Assurance (Thailand) Public Company Limited
5. Generali Insurance (Thailand) Public Company Limited

6. Generali Life (Hong Kong) Limited

8) Dr. Devi Singh (DIN: 00015681) - Independent Director

Dr. Devi Singh holds a Ph.D. in International Finance from the Indian Institute of
Management (Ahmedabad).

Dr. Devi Singh, currently serving as Director of the Indian Institute of Management,
Lucknow, is a well-known Professor in the area of International Finance & Management.
Before joining IIM Lucknow, he was Director of Management Development Institute
(MDI) Gurgaon for four and a half years. Before joining MDI, Dr. Singh was a visiting
professor at the Faculty of Management, McGill University, Canada for five years.

He has been a visiting faculty at the International Centre for Public Enterprises, Slovenia,
ESCAP Europe, and SKK Graduate School of Business, Seoul. He is an alumni fellow of
the Institute of World Affairs, Connecticut. He has taught leading Business Schools in
India.

He has published and presented research papers at various national/international
conferences. Dr. Devi Singh is the author of three books on Finance & Management. He
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has been a consultant to leading Public & Private Sector and multinational organizations
in India.

He has received several awards, including the ISTE National Fellow 2007, UP Ratan
2008, and the Ishan National Award for Best Director of a Business School in 1999. He
is a member of the MHRD Task Force on Faculty Shortage and Design of Performance
Appraisal System, UPSC Committee on Designing Civil Services Aptitude Test, and the
founding Society for National Board of Accreditation.

Dr. Devi Singh was appointed as an Independent Director on the Board of your
Company w.e.f 15 November 2010

Details of other Directorships:

1. Future Generali India Insurance Company Limited
2. Munjal Showa Limited

3. Energy Infratech Private Limited

4. Goveva Private Limited

9) Mr. Abhinandan K. Jain (DIN: 00351580) - Independent Director

Mr. Abhinandan K. Jain holds an Engineering degree in Mechanical Engineering and has
done a Post Graduate Programme in Management (IIMA), and Fellow Programme in
Management (IIMA)

Mr. Abhinandan Jain has a special interest in customer-based business strategy and the
case method of learning is an Adjunct Professor at the Indian Institute of Management,
Ahmedabad (IIMA) since 2011. He retired as a professor in 2010 after completing 40
years of service, having taught a multitude of students pursuing master's and doctoral
level programs.

He has served as a member of several high-level committees set up by professional and
government institutions and on the Board of Governors (IIMA).

He has been judged as the best teacher by participants of several batches of IIMA. He
has been felicitated for lifetime contribution in the area of management education and
research by the International Conference on Research in Marketing (2013) (organised by
[IT Delhi, XLRI Jamshedpur, and Curtin University, Australia).

He has been a consultant in the areas of marketing and management to a large number
of public, private, and government organizations across varied sectors. His publications
include three books and a large number of articles and cases on Marketing and
Management.

Mr. Abhinandan K. Jain was appointed as an Independent Director on the Board of your
Company w.e.f 05 June 2017.

Details of other Directorships:
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1. Tamboli Capital Limited
2. Tamboli Castings Limited
3. Future Generali India Insurance Company Limited

10) Ms. Bhavna Doshi (DIN: 00400508) — Independent Women Director

Ms. Bhavna Doshi is a qualified Chartered Accountant and was recognised as the best
lady candidate. She brings with her over 30 years of experience and was earlier a
partner with a full member firm of KPMG in India. She has been on the Board of several
listed companies and has served as Chairperson of the Accounting Standards Board as
well as the Research Committee of ICAI.

Mrs. Bhavna Doshi has been actively involved in the formulation of accounting standards
as well as research on accounting interpretation and application guidance.

She was the only person from India to serve as a Member of the Compliance Advisory
Panel of the International Federation of Accountants headquartered in New York during
2007-09. Mrs. Doshi has been a member of the Technical Committee advising the
Government Accounting Standards Board (GASAB) where she was instrumental in
advising on the formulation of accounting standards for the Central and State
Government of India.

Mrs. Doshi was the President of the Indian Merchants’ Chamber (IMC), a leading trade
and industry Chamber in 2011-12, She also served as President of the Ladies’ Wing of
the Chamber which works towards women empowerment. She has served as a member
of committees of Cll and ASSOCHAM and was also a member of a Group constituted by
the Tax Administration Reforms Commission chaired by Dr. Parthasarathy Shome. She
is also associated with various social sector projects.

Mrs. Bhavna Doshi was appointed as a Women Independent Director on the Board of
your Company w.e.f 24 March 2015.

Details of other Directorships:

Bhavna Doshi Associates LLP

Connect Infotain LLP

Torrent Power Limited

Indusind Bank Ltd

Sun Pharma Advanced Research Company Limited
Everest Industries Limited

Future Generali India Insurance Company Limited
Nuvoco Vistas Corporation Limited

LIC Pension Fund Limited

10. ICAI Accounting Research Foundation
11. Connect Capital Private Limited

12. Greatship (India) Limited
13. AIC-NMIMS Incubation Centre

O Naoy Oy bt Ny=
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11) Mr. Munish Sharda (DIN: 06796060) - Managing Director and Chief Executive
Officer

Mr. Munish Sharda holds a Master's in Business Administration (PGDM) from the Indian
Institute of Management, Lucknow, and a Bachelor's Degree in Mechanical Engineering
from Punjab Engineering College, Chandigarh.

Mr. Munish Sharda has over two decades of experience in the financial services sector
with extensive knowledge of product distribution, portfolio, and balance shest
management together with a deep understanding of consumer behavior in the financial
services sector. Before his current role, he was working with Aviva India Life Insurance
as Director — Sales and Distribution for the past five years. At Aviva, he was responsible
for managing the Tied Agency, Group Employee Benefits, Business, and Direct channels
for your Company.

Mr. Sharda began his Financial Services career with Citibank India, where he spent over
a decade in consumer lending (mortgages and personal loans) and he was last working
as Business Manager — Personal Loans for Citibank India.

Mr. Munish Sharda was appointed as the Managing Director and CEQ on the Board of
your Company w.e.f 03 January 2014

Mr. Munish Sharda is not on the Board of any other Company.

4. DETAILS OF THE SITTING FEES PAID TO THE DIRECTORS OF YOUR COMPANY
FOR THE YEAR UNDER REVIEW ARE AS BELOW:

“Mr. G.N. Bajpai 5,00,000

Mr. Kishore Biyani 1,00,000
Mr. Sanjay Jain 1,00,000
Mr. Krishan Kant Rathi 5,00,000
Dr. Bidhubhusan Samal 4,60,000
Mr. Roberto Leonardi NA

Ms. Jennifer Sparks NA

Mrs. Bhavna Doshi 3,30,000
Dr. Devi Singh 3,40,000
Mr. Abhinandan K. Jain 3,40,000
Mr. Munish Sharda NA

* The amount includes taxes deducted as applicable

Besides payment of sitting fees to the Non-Executive Directors and Independent
Directors, there has been no other pecuniary relationship either with the Non-Executive
Directors or with Independent Directors.
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5. ATTENDANCE RECORD OF THE DIRECTORS

During the year under review, five meetings of the Board of Directors were held on 04
June 2020, 13 August 2020, 03 November 2020, 08 February 2021, and 24 February
2021, The maximum intervene gap between two consecutive meetings during this period
did not exceed one hundred and twenty days.

The details of the Board Meetings held and attended by the respective Directors are
given below:

Mr. G. N. Bajpai Non-Executive Director 5 5

Mr. Kishore Biyani Non-Executive Director 5 2

Mr. Sanjay Jain Non-Executive Director 5 2

Mr, Krishan Kant Rathi | Non-Executive Director 5 5

Dr. Bidhubhusan Samal | Non-Executive Director <) 5

Mr. Roberto Leonardi Non-Executive Director 5 5

Ms. Jennifer Sparks Non-Executive Director 5 4

Dr. Devi Singh Non-Executive Independent 5 5
Director

Ms. Bhavna Doshi Non-Executive Independent 5 5
Director

Mr. Abhinandan K. Jain | Non-Executive Independent 5 5
Director

Mr. Munish Sharda Managing Director & CEO 5 5

The Appointed Actuary and the Chief Financial Officer are invited to attend all the
meetings of the Board of Directors.

6. WHISTLEBLOWER POLICY / VIGIL MECHANISM

The Whistle-blower policy is a mechanism for employees to raise concerns about
matters that could have a grave impact on the performance of your Company. The policy
aims to encourage employees to report to the Audit Committee about any misconduct or
any legal or regulatory violation etc.

The whistleblower policy covers inter alia the following:
e Fraud;
= Criminal offenses, non-compliance with legal obligations or miscarriage of justice;

e lllegal or unethical accounting practices and/or controls and accounting irregularities
(such as falsification of documents; audit issues; inflated assets or accounting
records; underestimated liabilities; etc.);
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e Safety & security issues (such as environmental and health issues; threats or
reference of physical threats to employees, customers or facilities; |.T. security issues
or breaches; etc.),

e Unethical or illegal behavior (such as bribery; corruption; inappropriate giving or
receiving of gifts; theft of cash, goods, and services; illegal use of proprietary
information; noncompliance with the laws or regulatory policies; etc.);

e Conflicts of interest and issues that could harm the reputation of your Company; and

= Any deliberate cover-up of the above.

7. NOMINATION AND REMUNERATION POLICY

Your Company has adopted a Nomination and Remuneration policy which has been
formulated by the Nomination and Remuneration Committee and approved by the Board
of Directors. The primary objective of the Policy is to provide a framework and set
standards for the nomination, remuneration, and performance evaluation of the
Directors, Key Management Person (KMP) on performance and instill a performance-
driven culture.

Appointment

e The Nomination and Remuneration Committee assesses the appointee against a
range of criteria which includes but is not limited to qualifications, skills, regional and
industry experience, background, and other qualities required to operate
successfully in the position, with due regard for the benefits from diversifying the
Board.

s The Nomination and Remuneration Committee takes into consideration, the extent
to which the appointee is likely to contribute to the overall effectiveness of the
Board, work constructively with the existing Directors and enhance the efficiencies
of your Company.

e The Nomination and Remuneration Committee examines the skills and experience
of the appointee who shall be appointed as the KMP and how the appointee will
enhance the skill sets and experience of the Board of Directors as a whole.

e The nature of existing positions held by the appointee, including directorships or
other relationships, and the impact they may have on the appointee’s ability to
exercise independent judgment are also studied.

Remuneration

e The level and composition of remuneration shall be reasonable and sufficient to
attract, retain and motivate Directors, Key Management Person.

e The Directors, Key Management Person’s salary shall be based and determined on
the person’s responsibilities and performance and in accordance with the limits as
prescribed statutorily if any.

e The Nomination and Remuneration Committee determines individual remuneration
packages for Directors, KMP's and senior officials of your Company by taking into
consideration, factors like the market, business performance, and practices in
comparable companies, having due regard to the financial and commercial health of
your Company as well as prevailing laws and government/other guidelines.
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8. COMMITTEES OF THE BOARD OF DIRECTORS: CONSTITUTION AND
COMPOSITION

Audit Committee, Investment Committee, Policyholders’ Protection Committee,
Nomination, and Remuneration Committee, Risk Management Committee, and With
Profit Committee, which are mandatorily required under the Corporate Governance
Guidelines, have been constituted in accordance with the requirements set outtherein,

Further, the Company has also constituted an Ethics and Compliance Committee,
Banking Affairs Committee, Share Transfer and Allotment Committee and Corporate
Social Responsibility Committee of the Board.

AUDIT COMMITTEE

The Audit Committee of the Board of Directors oversees the periodic financial reporting
before submission to the Board and disclosure processes, functioning of the Internal
Audit Department and reviews its plans and reporis on a quarterly basis. The Audit
Committee is directly responsible for the recommendations of the appointment,
remuneration, performance, and oversight of the work of the Internal, Statutory and
Concurrent Auditors

The terms of reference of the Audit Committee of the Board, inter-alia, includes the
following:

e Oversees the efficient functioning of the internal audit department and reviews its
reports. Additionally monitors the progress made in the rectification of irregularities
and changes in processes wherever deficiencies have come to notice.

e Oversees the procedures and processes established to attend issues relating to
maintenance of books of account, administration procedures, transactions, and other
matters having a bearing on the financial position of the Company.

e Discusses with the statutory auditors before the audit commences, about the nature
and scope of audit as well as have post-audit discussions to address areas of
concern :

» Assesses the reliability of the financial statements and disclosures of your Company;
Composition and Attendance at Audit Committee Meetings:

The Audit Committee of the Board comprises of Five Non-executive Directors with
Independent Directors forming the majority.

All the members of the Committee have good experience and knowledge of finance,
accounts and company law. Mrs. Bhavna Doshi, who has served as Chairperson and
member of the Research Committee of the Institute of Chartered Accountants of India is
the Chairperson of the Audit Committee.
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The details of the composition, categories and attendance during the year are as under:

Chairperson| Present Present Present Present

Bhavna Doshi

G. N. Bajpai Member Present Present Present Present
Krishan Kant Rathi | Member Present Present Present Present
Devi Singh Member Present Present Present Present
Abhinandan K. Jain | Member Present Present Present Present

Dr. Bidhubhusan Samal is the permanent invitee to the Audit Committee.

The Joint Statutory Auditors have a separate meeting with the Audit Committee
members before the Audit Committee meeting briefing the Audit Committee about any
major observations on the financials of the Company ‘

The Joint Statutory Auditors, internal auditors, and senior management are invited to
attend all the meetings of the Audit Committee. The minutes of the Audit Committee
meetings form part of the documents placed before the meetings of the Board of
Directors.

~ In addition, the Chairperson of the Audit Committee appraises the Board members about
the significant discussions at Audit Committee meetings.

INVESTMENT COMMITTEE

The Investment Committee of the Board establishes the Investment Policy and
operational framework for the investment operations of the Company. It periodically
reviews the Investment policy based on the investment performance and the evaluation
of dynamic market conditions and places it before the Board of Directors for approval.

The terms of reference of the Investment Committee, inter- alia, include the following:
s |mplementation of the Investment Policy approved by the Board of Directors
o Assesses the credit risk and market risk

= The internal control system supporting the investment policy of your Company,
including but not limited to investment mandates, schedules of delegations to
management, allowable investments, investment benchmarks, empanelment of
brokers, the appointment of the custodian and investment managers, and risk control
limits;

= The degree of attention given to prudential asset-liability management (ALM) in the
investment policy and the models used to steer efficiently in the direction pointed out
by the Board;

¢ Reviews the performance of the investments made by or on behalf of your Company
or the policyholders and its impact on your Company's products,

s Evaluates the dynamic market conditions, including the future outlook and its impact
on the investment policy of your Company;
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e Ensures the effective functioning of the standalone reporting systems with the
investment policy for a sustained and ongoing monitoring of investment operations.

Composition and Attendance at Investment Committee Meetings:

The Investment Committee of the Board consists of eight members comprising of the
Chairman of the Board, three Non-Executive Directors, Managing Director and CEO,
Chief Financial Officer, Chief Investment Officer and Appointed Actuary, which is in
compliance with IRDAI (Investment Regulations) and Corporate Governance Guidelines
issued by Insurance Regulatory and Development Authority of India.

The details of the Composition, categories and attendance during the year under review
are as under:

G. N. Bajpai Chairman Present Present Present Present

Krishan Kant Rathi  Director Present Present Present Present
Bidhubhusan Samal [Director Present Present Present Present
Jennifer Sparks Director Present Present Present Present
Munish Sharda Managing Director and Chief | Present Present Present Present
Executive Officer
Miranjit Mukherjee  [Chief Financial Officer Present Present Present Present |
Jyoti Vaswani* Chief Investment Officer Present Present Present N.A.
Bikash Choudhary  |Appointed Actuary and Chief | Present Present Present Present
Risk Officer

*Resigned from the services of the Company with effect from 20 November 2020

During the year under review, the Board of Directors at their Board meeting held on 08
February 2021 reconstituted the Investment Committee by removing Jyoti Vaswani as a
Member of the Investment Committee & inducting Niraj Kumar as the Member of the
Investment Committee

POLICYHOLDERS’ PROTECTION COMMITTEE

The Policyholders' Protection Committee of the Board assists and provides advice to the
Board of Directors in relation to the protection of the interests of policyholders. The
Policyholders' Protection Committee is responsible to address various compliance
issues relating to the protection of the interests of the policyholders, keeping the
policyholders well informed about insurance products, and establish policies and
procedures to deal with customer complaints and resolve disputes expeditiously.

The terms of reference of the Policyholders' Protection Committee, inter-alia, include the
following:

° Ensures proper implementation of the Board approved policy on customer
education
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o Putting in place proper systems to ensure that the Policyholders have access to
redressal mechanisms and established policies and procedures for the creation of
a dedicated unit to deal with customer complaints including complaints relating to
mis-selling by intermediaries and resolve disputes expeditiously.

® Reviews the awards given by the Insurance Ombudsman/Consumer Forums
including awards given by Insurance Ombudsman/Consumer Forums remaining
unimplemented for more than three months along with reasons.

° Analyses the root cause of customer complaints, identifies market conduct issues;
and advises the management appropriately on rectifying systematic issues.

a Ensure adequacy of disclosure of “material information” to the policyholders.
These disclosures shall, for the present, comply with the requirements laid down
by the Authority both at the point of sale and at periodic intervals.

o Reviews the measures and steps taken to reduce the customer complaints at the
periodic intervals of the policyholders.

. Ensures that details of insurance ombudsmen are provided to the Policyholders

® Reviews claims report, including the status of Outstanding Claims with the aging of
outstanding claims

® Reviews the unclaimed amounts of Policyholders, as required under the Circulars
and Guidelines issued by the Authority.

® Reviews Repudiated claims with analysis of reasons.

° Reviews the status of the settlement of other customer benefit pay-outs like
Surrenders, Loan, and Partial withdrawal requests.

° Provide the details of grievances at periodic intervals in such formats as may be
prescribed by the Authority.

e Provide details of insurance ombudsman to the policyholders.

Composition and Attendance at Policyholder Protection Committee Meetings

The Policyholders' Protection Committee of the Board consists of Four Members
consisting of the Chairman of the Board and three Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:
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N Bajpai Chairman Present Present Present Present
Krishan Kant Rathi gic:;g;tifecutwa Present Present Present Present
Bidhubhusan Non -

Samal Executive Present Present Present Present
Diractor

Jennifer Sparks  [Non -
Executive Present Present Present Present
Director —.d

Mr. Sandip Tarkas acts as the expert of customers and is a Permanent Invitee to the
Policyholders’ Protection Committee

NOMINATION AND REMUNERATION COMMITTEE

As required by the Section 178 of the Companies Act, 2013, your Company has formed
the Nomination and Remuneration Committee of the Board, with the responsibility to
identify persons who are qualified to become Directors and who may be appointed in
senior management in accordance with the criteria laid down and to formulate the criteria
for determining qualifications, positive attributes, and independence of a Director.

The terms of reference of the Committee are as follows:

e Formulate the criteria for determining qualifications, positive attributes, and
independence of a Director.

®  Determines on behalf of the Board the Company's Policy on remuneration packages
and any compensation paid to the Executive Directors, Key Managerial Personnel;

¢ To determine remuneration packages of the Key Managerial Personnel in alignment
with the performance objectives laid down for the Key Managerial Personnel.

e  Ensures that the remuneration packages of the Key Managerial Personnel are as
per the Remuneration Policy approved by the Board.

e Ensures that the appointments/re-appointments of Key Managerial Personnel or
Directors are in conformity ~with the Board-approved policy on
retirement/superannuation.

e Approves the payment of Annual Increment and payment of Performance Bonus to
the Managing Director and CEO and the Key Managerial Personnel.

®  Approves the Performance Matrix for determining the Performance Bonus to be paid
to the Managing Director & CEQ for the next calendar year,
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Composition and Attendance at Nomination and Remuneration Committee
Meetings:

The Nomination and Remuneration Commitiee of the Board consist of six members
comprising the Chairman of the Board, Three Independent Directors, and Two Non-
Executive Directors. All Members are Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:

Bhavna Doshi  |Chairperson | Present Present Absent Present Present
G N Bajpai Member Present Present Present Present Present
K. K. Rathi Member Present Present Present Present Present
Bidhubhusan Member Present Present Present Present Present
Samal

Devi Singh Member Present Present Present Present Present
?I:{hinandan K. Member Present Present Present Present Present

ain

RISK MANAGEMENT COMMITTEE

The Risk Management Committee of the Board is constituted for the development and
implementation of the Risk Management Strategy and Framework of your Company.

The terms of reference of the Risk Management Committee are as follows:

¢ Establish an effective Risk Management framework and recommend to the Board the
Risk Management policy and processes for the organisation

e Sets the risk tolerance limits and assesses the cost and benefits associated with the
risk exposure

e Reviews the Company's risk-reward perfarmance

e Considers the best practices in risk management in the market and advice the
departments accordingly.

e To assist the Board in the effective operation of the risk management system by
performing specialised analyses and quality reviews.

e Maintains a group-wide and aggregated view on the risk profile of your Company for
all categories of risk.

» Reviews the solvency position of the Company

e Formulation of a Fraud monitoring policy and framework for approval by the Board.
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e Monitors Implementation of the Anti-Fraud Policy
¢ Reviews compliance with the guidelines on Insurance Fraud Meonitoring Framework.

e To report to the Board details on the risk exposures and the actions taken to manage
the exposures

e Monitors and reviews the business continuity of the Company

e To advise the Board with regard to risk management decisions in relation to strategic
and operational matters such as corporate strategy, mergers and acquisitions, and
related matters.

Composition and Attendance at Risk Management Committee Meetings:

The Risk Management Committee of the Board consists of Four Members comprising
the Chairman of the Board and three Non-Executive Directors.

The details of the Composition, categories; and attendance during the year are as under:

G. N. Bajpai Chairman Present Present Present Present

Krishan Kant Rathi Non-Executive Present Present Present Present
Director

Bidhubhusan Samal |[Non-Executive Present Present Present Present
Director

vennifer Sparks gﬁ:ﬁ:ﬁ Slitive Present Present Present Present

WITH PROFIT COMMITTEE

As required by the IRDAI (Non-linked Insurance Products) Regulations, 2013, your
Company has formed a With Profit Committee of the Board of Directors, with the
responsibility to ensure that the asset share is maintained at the policy level and that
only the portion of expenses representing the relevant business should be allocated and
interest credits to such asset shares should represent the underlying assets of these
funds. :

Composition and Attendance at With Profit Committee Meetings:

One meeting of With Profit Committee was held during the year under review, namely on
17 March 2021

With Profit Committee consists of Five (5) members comprising of an Independent
Director, Independent Actuary, the Managing Director & CEO, the Appointed Actuary,
and Chief Risk Officer and the Chief Financial Officer




FUTURE
GE NERALI

TOTAL INSURANCE SOLUTIONS

Ms. Bhavna Doshi Independent Director Present
Ms. Hema Malini Independent Actuary Present
Mr. Munish Sharda Managing Director & Chief Executive Officer Present
Mr. Bikash Choudhary Appointed Actuary & Chief Risk Officer Present
Mr. Miranjit Mukherjee Chief Financial Officer Absent

ETHICS AND COMPLIANCE COMMITTEE

Ethics and Compliance Committee of the Board assists and advises the Board of
Directors in relation to ethical and compliance matters.

The terms of reference of the Ethics and Compliance Committee, inter-alia, include the
following:

Review and recommend to the Board of Directors for approval of the codes and
standards of conduct that apply to the Directors, officers, and employees of your
Company;

Periodically (at least annually) assess the adequacy and effectiveness of the
Compliance Function of your Company

Review the Annual Compliance Activity Plan prepared and proposed by the
Compliance Function

Review and recommend for approval by the Board of Directors the compliance
programs of your Company which are intended to foster compliance with applicable
laws and regulations, review their effectiveness regularly and sign off on any
material compliance issues or matters;

Receive and review periodic reports from the Compliance Function in respect of
compliance with external laws and regulations and internal policies and on
compliance risks, identified weaknesses, lapses, breaches or violations, and the
corrective controls and other measures which have been put in place to help detect
and address the same;

Composition and Attendance at Ethics and Compliance Committee Meetings:

The Ethics and Compliance Committee of the Board consists of Four Members
comprising the Chairman of the Board and three Non-Executive Directors.

The details of the Composition, categories and atiendance during the year are as under:

G N Bajpai Chairman Present Present Present Present
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Krishan Kant Rathi ann-‘ Executive Present Present Present Present
Director |

Bidhubhiisan Samal g;:;g;mr Executive| Present Present Present Present

Jennifer Sparks Non- Executive Present Present Present | Present
Director

BANKING AFFAIRS COMMITTEE

Banking Affairs Committee of the Board was constituted to have an oversight on the
operations and processes of your Company’s barking and financial relationships and
further to provide approval for opening\closure\operations of bank accounts and change
in authorised signatories, due to the increase in business activities.

Composition and Attendance at Banking Affairs Committee Meetings

The Banking Affairs Committee of the Board consists of four members comprising of the
Chairman of the Board and Three Non-Executive Directors as follows:

Mr. G N Bajpai

Mr. Krishan Kant Rathi
Dr. Bidhubhusan Samal
Ms. Jennifer Sparks

No Committee meeting was held during the year under review

SHARE TRANSFER AND ALLOTMENT COMMITTEE

The Share Transfer and Allotment Committee of the Board were constituted by the
Board to oversee and approve the allotment, transfer, and issuance of duplicate
certificates of your Company.

Composition and Attendance at Share Transfer and Allotment Committee
Meetings

The Share Transfer and Allotment Committee consist of four members comprising of the
Chairman of the Board and Three Non-Executive Directors as follows:

Mr. G N Bajpai

Mr. Krishan Kant Rathi
Dr. Bidhubhusan Samal
Ms. Jennifer Sparks

No Committee meeting was held during the year under review
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9. GENERAL BODY MEETINGS:

ANNUAL GENERAL MEETING

The details of the last three Annual General Meetings held were as follows:

20" Day of | Indiabulls Finance Centre, Tower 3, 6th
2017-18 12t September 2018 at | Floor, Senapati Bapat Marg, Elphinstone
03.00 p.m. Road (West), Mumbai - 400 013.

Indiabulls Finance Centre, Tower 3, 6th
Floor, Senapati Bapat Marg, Elphinstone
Road (West). Mumbai - 400 013.

16" Day of July

_q th
2018-19 | 13" | 5649 2t 03.00 p.m.

| 250 Da of
2019-20 14" Sepisbior y20‘2,0 & Through video-conferencing

11.00 a.m.

EXTRA-ORDINARY GENERAL MEETING

The details of the Extra-ordinary General Meetings held during the year under review
were as follows:

24" Day of February 2021 at 12.00 noon Through Video-conferencing

10. DISCLOSURES
Related Party Transactions

As per the Corporate Governance Guidelines issued by the Insurance Regulatory and
Development Authority of India, your Company is required to put in place adequate
systems, policies, and procedures to address actual and/or potential conflicts of interest
with Related Parties, including Board level review of key transactions and disclosures of
any conflicts of interest to manage and control such issues.

All the Related Party Transactions have been disclosed and form part of the Financial
Statements.

Penalties

No penalty was paid by the Company during the year under review
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Disclosure of accounting treatment

In the preparation of the financial statements, your Company has followed the
Accounting Standards issued by the Institute of Chartered Accountants of India to the
extent applicable.

Disclosures on Risk Management

Your Company has implemented the Internal Control and Risk management Framework,
which is periodically reviewed by the Risk Management Committee and the Board.

Code of Conduct

Your Company adopted the ethical code of conduct for the Directors, Senior
Management and all the staff members. The code has been put on your Company’s
website http://www.futuregenerali.in/ and also have been shared with all the employees
of your Company via the intranet.

Appointment / Re-appointment of Directors

The details with respect to the Director proposed to be appointed/re-appointed are
provided as a part of the Notice convening the forthcoming Annual General Meeting.

Financial and operating ratios

Your Company's Financial and operating ratios, namely Claims, Commission, and
expenses ratios are as follows:

Claims to Net Premium Ratios 39.32% 31.81%
Commissions to Gross Premium Ratio 3.15% 3.59%
Operating Expenses to Gross Premium Ratios 45,99% 45.95%

Your Company has been continuously monitoring its solvency margins, in keeping with
the requirements of IRDAI (Assets, Liabilities, and Solvency Margin of Insurers)
Regulations, 2016; and has ensured at all times that the solvency ratio of your Company
Is above the minimum solvency margin prescribed by the IRDAI, which is 150%. The
solvency ratio as of 31 March 2021 has been 203%.

Actual Solvency Margin details vis-a-vis the required margin

Admissible Fixed Assets 653

Other Assets# 52,5632
Total Assets 53,184
Liabilities * 49,341
Available Solvency Margin 3,843
Required Solvency Margin 1,895
Solvency Margin Ratio 203%

*Policyholders’ liabilities
# Other assets shown are net of current liabilities
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Persistency Ratio

EEC Montestny ratio 62.78% 70.92%
25" Month Persistency ratio 45.13% 46.85%

13" Month Persistency rates are for new business written from 01 April 2019 to
31 March 2020 allowing for one month grace period.

25" Month Persistency rates are for new business written from 01 April 2018 to
31 March 2019 allowing for one month grace period.

Financial performance, including growth rate and current financial position of
your Company.

Your Directors wish to inform you that during the year, your Company has written a
gross premium of Rs.13,221,945,000 against Rs.14,802,473,000 in the previous year,
registering a decline of 11% over the previous year.

During the period under review, there has been a capital infusion of Rs. 130,00,00,000
Accordingly, paid-up share capital of your Company as on 31 March 2021 is Rs.
19,658,210,090.

Details of all pecuniary relationships or transactions of the Non-Executive
Directors vis-a-vis your Company.

During the year under review, there have been no pecuniary relationships or
transactions of the Non-Executive Directors vis-a-vis your Company.

For Future Generali India Life Insurance Company Limited,

PRy

XE 3t
C. L.(Baradhwaj
Principal Compliance Officer

Date: 05 August 2021
Place: Mumbai
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|, C. L. Baradhwaj, hereby certify that the Company has complied with the Corporate
Governance Guidelines for Insurance Companies as amended from time to time for the
Financial Year 2020-21 and that nothing has been concealed or suppressed.

For Future Generali India Life Insurance Company Limited, .

C1fare™)

C.L. Baradhwaj
Principal Compliance Officer
Date: 05 August 2021
Place: Mumbai
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INDEPENDENT AUDITORS’ REPORT
To the Members of Future Generali India Life Insurance Company Limited

Opinion

We have audited the accompanying Financial Statements of Future Generali India
Life Insurance Company Limited (“the Company”), which comprise the Balance
Sheet as at March 31, 2021, the related Revenue Account (also called the
“Policyholders’ Account”, or the “Technical Account”), the Profit and Loss Account
(also called the “Shareholders’ Account”, or “Non-Technical Account”), and the
Receipts and Payments Account for the year ended March 31, 2021 and Notes to
Financial Statement including summary of significant accounting policies and other
explanatory information.

In our opinion and to the best of our information and according to the explanations
given to us, the aforesaid financial statements give the information required by the
Insurance Act, 1938, as amended by Insurance Laws (Amendment) Act, 2015 (the
“Insurance Act”), the Insurance Regulatory and Development Authority Act, 1999
(the “IRDA Act”), Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’s Report of Insurance Companies) Regulations,
2002 (“the Regulations”), Companies Act, 2013 (“the Act”) to the extent applicable and
in the manner so required and give a true and fair view in conformity with the
accounting principles generally accepted in India, as applicable to Insurance
Companies:

(a) in the case of the Balance Sheet, of the state of affairs of the Company as at March
31, 2021;

(b) inthe case of the Revenue Account, of the deficit for the year ended on that date;

(¢) in the case of the Profit and Loss Account, of the loss for the year ended on that
date; and

(d) in the case of the Receipts and Payments Account, of the receipts and payments
for the year e;;ied on that date.
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Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified
under Section 143(10) of the Act. Our responsibilities under those Standards are
further described in the Auditors’ Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance
with the Code of Ethics issued by the Institute of Chartered Accountants of India
together with the ethical requirements that are relevant to our audit of the financial
statements under the provisions of the Insurance Act, the IRDA Act, the Regulations
thereunder and the Actand the Rules thereunder, to the extent applicable and we have
fulfilled our other ethical responsibilities in accordance with these requirements and
the Code of Ethics. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Emphasis of Matter

1. We draw attention to Note No. 6 forming part of financial statements regarding
accounting of expenses in excess of limits specified by IRDAI Expenses of
Management Rules 2016, aggregating to Rs. 18,86,874 ('000) pertaining to FY 2020-
21 which is charged to Shareholders Account (being the 13t year of its operation).
The Company has written to IRDA (through life insurance council) vide letter
dated March 23, 2021 to grant forbearance for FY 2020-21.

We draw attention to Note No. 4(i) forming part of financial statements. For FY
2016-17 and FY 2017-18 (being 9t and 10t year of operation respectively) an
amount aggregating to Rs. 15,21,439 ('000) and Rs. 21,91,404 ('000) respectively
exceeded the limits specified by IRDAI Expenses of Management Rules 2016. The
Company vide it's letter dated 5th May, 2017 and 30th May, 2018 to the Regulator
had sought forbearance from complying with the EOM guidelines for the FY 2016-
17 and FY 2017-18 respectively. The IRDA in its response vide it's letter dated 6th
June, 2019 has directed the Company to transfer the actual expenses exceeding the
allowable limits to Shareholders Account for FY 2016-17 and FY 2017-18. The
Company has filed an appeal to the Securities Appellate Tribunal vide its letter
dated 9th August, 2019 against the order passed by the Authority.

2. We draw your attention to Note No. 20 forming part of the financial statements
which explain the uncertainties and management’s assessment of the financial
impact due to the lockdown and other restrictions imposed by the Government
and condition related to the COVID-19 pandemic situation, for which definitive

¥
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assessment of the impact would highly depend upon circumstances as they evolve
in the subsequent period.

Our audit opinion is not modified with respect to both points mentioned above.

Other Matter

The actuarial valuation of liabilities for life policies in-force and policies where
premium is discontinued is the responsibility of the Company’s Appointed Actuary
(the “Appointed Actuary”), which has been certified by the Appointed Actuary in
accordance with the regulations. The Appointed Actuary has also certified that in his
opinion, the assumptions for such valuation are in accordance with the applicable
guidelines and norms, if any, issued by Insurance Regulatory Development Authority
of India (“IRDAI”) and the Actuarial Society of India in concurrence with the IRDAL
Accordingly, we have relied upon the Appointed Actuary’s certificate for forming our
opinion on the financial statements of the Company.

Information Other than the Financial Statements and Auditor’s Report thereon
The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Director's report and
Corporate Governance Report but does not include the financial statements and our
auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and we
will not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read
the other information identified above and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated. If, based on
the work we have performed on the other information obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.

v
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Responsibilities of Management and Those Charged with Governance for the
Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section
134(5) of the Act, with respect to the preparation of these Financial Statements to give
a true and fair view of the financial position, financial performance and Receipts and
Payments of the Company in accordance with the requirements of the Insurance Act
read with IRDA Act, the Regulations, orders/ directions/ circulars/guidelines issued
by the Insurance Regulatory and Development Authority of India
(‘Authority’ /‘/IRDAI’) in this regard and in accordance with the accounting principles
generally accepted in India, including the Accounting Standards specified under
Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014,
further amended by Companies (Accounting Standards) Amendment Rules, 2016 to
the extent applicable and in the manner so required.

This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the financial statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has
no realistic alternative but to do so. The Board of Directors are also responsible for
overseeing the company’s financial reporting process.

t/
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Auditors” Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and
maintain professional scepticism throughout the audit. We also:

*  Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive
to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

*  Obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances. Under section
143(3)(i) of the Act, we are also responsible for expressing our opinion on
whether the Company has adequate internal financial controls with reference to
the Financial Statements, in place and the operating effectiveness of such
controls.

*  Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by management.

*  Conclude on the appropriateness of management’s use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in
our auditors’ report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are

K
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based on the audit evidence obtained up to the date of our auditors’ report.
However, future events or conditions may cause the Company to cease to
continue as a going concern.

Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our
audit.

We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and to
communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1.

As required by the Regulations, we have issued a separate certificate dated May
13, 2021, certifying the matters specified in paragraphs 3 and 4 of Schedule C to
the Regulations.

As required by paragraph 2 of Schedule C to the IRDAI financial Statement
Regulation and Section 143(3) of The Companies Act 2013, we report that:

A. We have sought and obtained all the information and explanations, which
to the best of our knowledge and belief were necessary for the purposes of
our audit;

B. In our opinion and to the best of our information and according to the
explanations given to us, proper books of account as required by law have
been maintained by the Company, so far as it appears from our
examination of those books;

C. Asthe Company's financial accounting system is centralised, no returns for
the purposes of our audit are prepared at the branches of the Company;
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D. The Balance Sheet, the Revenue Account, the Profit and Loss Account and

the Receipts and Payments Account dealt with by this report are in
agreement with the books of account;

In our opinion, the aforesaid financial statements comply with the
Accounting Standards specified under Section 133 of the Act, read with
Rule 7 of the Companies (Accounts) Rules, 2014, to the extent they are not
inconsistent with the accounting principles prescribed in the Regulations
and orders/directions issued by the IRDA in this regard;

In our opinion and to the best of our information and according to the
explanations given to us, investments have been valued in accordance with
the provisions of the Insurance Act, the Regulations and/or
orders/directions issued by the Authority in this regard;

In our opinion, the accounting policies selected by the Company are
appropriate and are in compliance with the Accounting Standards
specified in Section 133 of the Act, to the extent they are not inconsistent
with the accounting principles as prescribed in the IRDA Financial
Statements Regulations and orders/directions issued by the Authority in
this regard;

Based on representations received from the directors as on March 31, 2021
taken on record by the Board of Directors, none of the directors is
disqualified as on March 31, 2021 from being appointed as a director in
terms of Section 164 (2) of the Act;

With respect to the adequacy of the internal financial controls with
reference to Financial Statements of the Company and the operating

effectiveness of such controls, refer to our separate Report in the Annexure
A.

With respect to the other matters to be included in the Auditor's Report in
accordance with the requirements of section 197(16) of the Act, as amended,
we report that managerial remuneration is governed u/s 34A of the
Insurance Act, 1938 and requires IRDAI approval. Accordingly, the
provisions of Section 197 read with schedule V to the Act are not applicable,

¥




CNK & Associates LLP, Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 2+ Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

and hence reporting under Section 197(16) is not required. However, sitting
fees paid to the Directors is in compliance with Section 197(5) of the Act.

K.  With respect to the other matters to be included in the Auditors’ Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of our knowledge and belief and
according to the information and explanations given to us:

a) The Company has disclosed the impact of pending litigations as at
March 31, 2021 on its financial position in its financial statements -Refer
Note No. 5 in the Notes to Accounts forming part of financial
statements.

b) The liability for insurance contracts is determined by the Company’s
Appointed Actuary as per note no 3 in the Notes to Accounts forming
part of financial statements and is covered by the Appointed Actuary’s
certificate, referred to in Other Matter paragraph above, on which we
have placed reliance; and the Company did not have any other long-
term contracts including derivative contracts for which there were any
material foreseeable losses.

¢) There are no amounts which are required to be transferred, to the
Investor Education and Protection Fund by the Company for the year
ended March 31, 2021.

For C N K & Associates LLP For Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants

Fi egistration No.: 101961W/W-100036 Firm Registration No. 106655W
Shah Saurabh Chitale

Partner Partner

Membership No: 100052 Membership No: 111383

Date: 13t May 2021 Date: 13t May 2021

Place: Mumbai Place: Mumbai

UDIN: 21100052AAAACL1384 UDIN: 21111383AAAAHE7751
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“ANNEXURE A” TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in paragraph 2(i) under ‘Report on Other Legal and Regulatory
Requirements’ forming part of the Independent Auditors’ Report of even date)

Report on the Internal Financial Controls with reference to Financial Statements
under Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the
Act”)

We have audited the internal financial controls with reference to Financial Statements
of Future Generali India Life Insurance Company Limited (“the Company”) as of
March 31, 2021, in conjunction with our audit of the financial statements of the
Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal
financial controls, based on the internal control over financial reporting criteria
established by the Company, considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial Controls over Financial
Reporting (the “Guidance Note”), issued by the Institute of Chartered Accountants of
India (“ICAI”). These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, including adherence to
company’s policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accounting records, and the
timely preparation of reliable financial information, as required under the Act.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial
controls with reference to Financial Statements, based on our audit. We conducted our
audit in accordance with the Guidance Note and the Standards on Auditing, issued
by ICAI and deemed to be prescribed under section 143(10) of the Act, to the extent
applicable to an audit of internal financial controls. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the
audit to obtain reasonable assurance about whether adequate internal financial
controls with reference to Financial Statements were established and maintained and
if such controls operated effectively in all material respects.
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Our audit involves performing procedures to obtain audit evidence about the
adequacy of the internal financial controls with reference to Financial Statements and
their operating effectiveness. Our audit of internal financial controls with reference to
Financial Statements included obtaining an understanding of internal financial
controls with reference to Financial Statements, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion on the Company’s internal financial controls
with reference to the Financial Statements.

Meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial controls with reference to Financial Statements is a
process designed to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes, in
accordance with generally accepted accounting principles. A company's internal
financial controls with reference to Financial Statements includes those policies and
procedures that:

1. pertain to the maintenance of records that, in reasonable detail, accurately and

fairly reflect the transactions and dispositions of the assets of the company;

2. provide reasonable assurance that transactions are recorded, as necessary, to
permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the Company are
being made only in accordance with authorisations of management and directors
of the company; and

3. provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the Company's assets that could
have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with reference to Financial
Statements

Because of the inherent limitations of internal financial controls with reference to
Financial Statements, including the possibility of collusion or improper management
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override of controls, material misstatements due to error or fraud may occur and not
be detected. Also, projections of any evaluation of the internal financial controls over
financial reporting to future periods are subject to the risk that the internal financial
controls with reference to Financial Statements may become inadequate because of
changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanations given
to us, the Company has, in all material respects, an adequate internal financial controls
with reference to the Financial Statements and such internal financial controls with
reference to Financial Statements were operating effectively as at March 31, 2021,
based on the internal control over financial reporting criteria established by the
Company, considering the essential components of internal control stated in the
Guidance issued by the ICAI

Other Matter

The actuarial valuation of liabilities for life policies in force and policies where
premium is discontinued is required to be certified by the Appointed Actuary as per
the regulations, and has been relied upon by us, as mentioned in our audit report on
the standalone financial statements for the year ended March 31, 2021. Accordingly,
we did not perform any procedures relating to adequacy of the internal financial
control on the operating effectiveness of the management’s internal controls over the
valuation and accuracy of the aforesaid actuarial valuation and have relied upon
representations by management on the operating effectiveness of internal controls
over the valuation and accuracy of the aforesaid valuation.

For C N K & Associates LLP For Mukund M. Chitale & Co.
Chartered Accountants Chartered Accountants
j egistration No.: 101961W/W-100036 Firm Registration No. 106655W

Hiren Shah Saurabh Chitale

Partner Partner

Membership No: 100052 Membership No: 111383
Date: 13t» May 2021 Date: 13 May 2021
Place: Mumbai Place: Mumbeai

UDIN: 21100052AAAACL1384 UDIN: 21111383AAAAHE7751
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INDEPENDENT AUDITORS’ CERTIFICATE
To the Members of Future Generali India Life Insurance Company Limited

(Referred to in paragraph 1 of our Report on Other Legal and Regulatory
Requirements forming part of the Independent Auditors” Report March 31, 2021)

This certificate is issued to comply with the provisions of paragraphs 3 and 4 of
Schedule C of the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’s Report of Insurance Companies) Regulations,
2002 (the “IRDA Financial Statements Regulations”) read with Regulation 3 of the
IRDA Financial Statements Regulations.

Management Responsibility

The Company’s Management is responsible for complying with the provisions of the
Insurance Act, 1938 as amended from time to time including amendment brought by
Insurance Laws (Amendment) Act, 2015 (the “Insurance Act”), the Insurance
Regulatory and Development Authority Act, 1999 (the “IRDA Act”), the Insurance
Regulatory and Development Authority (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulations, 2002 (the “Regulations”), ,
orders/directions issued by the Insurance Regulatory and Development Authority of
India (the “IRDAI"), which includes the preparation of the Management Report. This
includes collecting, collating and validating data and designing, implementing and
monitoring of internal controls suitable for ensuring compliance as aforesaid.

Auditors” Responsibility

Our responsibility, for the purpose of this certificate, is limited to certifying matters
contained in paragraphs 3 and 4 of Schedule C of the IRDA Financial Statements
Regulations.

We conducted our examination in accordance with the Guidance Note on Audit
Reports and Certificates for Special Purposes issued by the Institute of Chartered
Accountants of India (the “ICAI”), which include the concepts of test checks and
materiality. The Guidance Note requires that we comply with the ethical requirements
of the Code of Ethics issued by the ICAI We have not performed an audit, the
objective of which would be the expression of an opinion on the financial statements,
specified elements, accounts or items thereof, for the purpose of this certificate.




C N K & Associates LLP, Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 20 Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

We have complied with the relevant applicable requirements of the Standard on
Quality Control (SQC) 1, Quality Control for Firms that perform audits and reviews
of historical financial information and other assurance and related services
engagements issued by the ICAL

Opinion

Based on our audit of financial statements for the year ended March 31, 2021 and in
accordance with the information and explanations given to us and to the best of our
knowledge and belief and based on our examination of the books of account and other
records maintained by the Company for the year ended March 31, 2021, we certify
that:

1.  We have reviewed the Management Report attached to the financial statements
for the year ended March 31, 2021, and on the basis of our review, there are no
apparent mistakes in or material inconsistencies with the financial statements;

2.  Based on the management representation and compliance certificates submitted
to the Board of Directors by the officers of the Company charged with
compliance and the same being noted by the Board, we certify that the Company
has complied with the terms and conditions of registration stipulated by sub
section 4 of section 3 of Insurance Act, 1938;

3. Wehave verified the cash balances and cheques on hand, to the extent considered
necessary, and securities relating to the Company’s investments as at March 31,
2021, by actual inspection or on the basis of certificates/confirmations received
from the Custodian and/or Depository Participants appointed by the Company,
as the case may be;

4. The Company is not a trustee of any trust; and

5. No part of the assets of the Policyholders’ Funds has been directly or indirectly
applied in contravention to the provisions of the Insurance Act, 1938, relating to
the application and investments of the Policyholders’ Funds.

Restriction on Use

This certificate has been issued solely in compliance with the requirements of
Schedule C of the IRDA Financial Statements Regulations, read with Regulation 3 of
the IRDA Financial Statements Regulations and may not be suitable for any other

¥




C N K & Agsociates LLP, Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 2~ Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

purpose. Accordingly, we do not accept or assume any liability or any duty of care of
for any other purpose or to any other party to whom it is shown or into whose hand
it may come without our prior consent in writing.

For C N K & Associates LLP For Mukund M. Chitale & Co.
Chartered Accountants Chartered Accountants

Fjrm Registration No.: 101961W/W-100036 Firm Registration No. 106655W
b(smh Saurabh Chitale

Partner Partner

Membership No: 100052 Membership No: 111383

Date: 13th May 2021 Date: 13th May 2021

Place: Mumbai Place: Mumbai

UDIN: 21100052AAAACL1384 UDIN: 21111383AAAAHE7751



FORM A-RA
Future G il indin Lite [ Uimited

IRDA Reginiration Mumber 133
Date of Registration: 4th Seatember 2007

Ravenie Account for the Yesr Ended March 31, 2021
Policyhalders’ Account [Technical Account)

JT R, ]
= o\ T ) 3, 201 N, 20
Premums Earmod - Net
() Pramism 1 10021 544 1ARDD 40y
(b} Reinsurance Caded 14 B8 457} LREL AL

[Rerdur Note 26) of Senmdin 16]

i) Reinsurance Agcogind
12783452 1.‘1““1

\ncame from Investmants
{Retar Notes 2{c) of Schedule 16]

(a} Interest. ODmwidend ang Rent - Gross 30.15.154 27 16,688
(b} Profit on Saie | Regemption of Investmanis 14,82 144 132912
(€] (Loss on Sale f Redemption of Investmens) 1.59.52%) (56837
(et} Transtar (Galn fLoss on revalustion | change in Fae veslue * P A58 18.38.033)
Cnner Income
(#) Contribution from Shareholders' Accoum [Reter Note 24 of Schaduie 16]
- towaros Eaoess of Espente of Management TRA6 8T 75,26 312
- inwards defiet funding and others 45 14R 224 430
(o} Profn/ (Lows) an Sele of Faed Assets [11.929) 53N
(€] Misceliannous Income 50,640 74 448

Totwl 4) BRI/
Commiziion 2 BT s3I0
0 g E Rilwed to 3 0191 62,131,663
Goodu and Service Tax on linked charges 8180 42542/
Provision ior Doutstul Detes 16,589 14,458
Hua Debts Writen Off / (Writien Back) - 138y
Provision for Tas
[Feter Notes 2{1) shd 25 of Scheduls 1§
Provison (Cther Thun Tasstion)
{a] For Dwminution in the vatue of Nt 1,60 000 f2.0n0
[Fiofer Notes 2{mjfi) of Schadule 16]
{b) Others |

o ) T -
Aeonefis Paid (Net) 4 a6 1030 4545 1%
Imerim and Tormingl Boruses Paid 18,687 18 408
(Change in Valuatign of Liatilny in respect of Lile Poices
(b} Gross ** TaM 5785 143
{b] Amount ceded in Reirturance 14 449 11.44,506)!

el Amount accepied in Hemnsurance

i H— 10202817
Surplus! Deflch ) (D) = (A) - (B) - () ——Tgi e

|Approprisions

Transfer 1 Sharsholnr Account 344 380 1135322

Tinnster o Clher Resorves .

Halenge beng Funas for Future Appropnianions 566,767 12.20.206]

Total E) 28251

* flepresents 1hn deamed malmed gain 0s per namma specifed by e Authonty

** Aop i R et ot Bomus

The boeak up o 106N SLIDIUN |5 B UnEer

() Ittt Bonuses pad 7463 5578

b} Termingl Bonuses péid 2 10677
A of Bonus 10 P 5. 73494 6. 18345

(0} Surplus shamwn in the Hevenue Account 441 52531

() Total Surplus: [{n)+{b)+ (e} ] i 7,081

Notes 10 the Accounts 16

Sehedules (eformed to abowe form an ktegral pan of the Aevgnue Acouum

This ks 1 Revenue Account referred 1o i our reoon of aven e We hesety cetty that all easenses nodd By it Lompang
F gt oF e KL anE Bl S Bt = e R
Boun fully detited n Hevenie Accoum
For Mukuna M Chiwe & Co Farang on Der.aif of 1 Hom o Dimiom

Charensid Acominiams
Firm Hegistraton Mo 10ESSSW

| b LT

Iirgoioe
-—
Soumnh Chauie EO&MD Acunty
Panpe 5 -
Membership No 311 wl -
Chief f Oificer

~
\
il piany Secretary &
P Legal & Complancs
Place Mumbai Place [Mumbil
Dt ﬂTSh\ . Dae 13-Moy-2021




FORM A-PL
Future Generali India Lite insurance Company Limited
Registration Number: 133

Date of Registration: 4th September 2007
Profit and Loss Account for the Year Ended March 31, 2021

Shareholders' Account (Non-Technical Account)

(Rs '000)
‘Schedule | Yeor ended March | Year ended March
L. 31,2021 31,2020
Amount transferred from Policyholders” Account (Technical Account) 3,44,386 1133322
|income from Investments
[Refer Notes 2(c) of Schedule 16)
(a} Interest, Dividend and Fent - Gross 174631 181727
(b) Profit on Sale / Redemp of Ir s 91.033 23,429
(c) [Loss on Sale/ R ption of | ) {28.010) {14 358)
Other Income |
Total (A) 5,gow| 13,24,1
Expenses other than those directly related to the insurance business 3A 27876 14,581
Managerial remur [Refer Notes 13 of Schedule 16] 6C.400 56,412
Bad Debts Written Off
| Provision (other than taxation)
{8) For Diminution in the vatue of mvestment
(Net) 1,052,000 57.500
. [Refer Notes 2(m)(ii} of Schedule 16]
{b) Provision for Doubriul Debts
Others
Contribution to Policyholders’ Account [Refer Note 28 of Schedule 16
- lowards Excess of Expense ol Management 18.86.874 25,26.312
- towards deficit funding and others B5.148 224438
Tots 8) TEEm we]
M / (Loss) bafore Tax 115,83, 258) 115,55,124)
Provision for Taxation
[Refer Notes 2(t) and 25 of Schedule 16]
Profit / (Loss) after Tax {15 83.258) (1355 124)
Appropriations
(o) Balance at the beginning of the Year i1 8188 4E7) 11,66 33 363
[b) interim Dividends Paid during the year £
(c) Proposed Final Dividend
(d) Dividend Distribution on Tax
(e) Transfer to Reserves / Other Accounts
Profit/ (Loss) carried o the Baiance Sheet LTS [TETREAET)
Eamings Per Share (In Rs.) 10.82§ 10.82)
[Refer Note 32 of Schedule 16)
(Face Value Rs 10 per share)
Basic and Diluted (0.82) (0.82)
Notes to the Accounts 16

Schedules referred 1o above form an integral pan of the Profit and Loss Account

This is the Profit and Loss Account referred

ForC N K & Associates LLP For Mukund M. Chitale & Co, For and on behalf of the Board of Directors
{stration No 10196 1W/W-100036  Firm Registration No, 106855W m 1
untants Chartereg Accouniams ;\ L8
g e l l Dhrertor
—
-
Hiren SHfan Sauraph Chitale CFO&aMD Ap) e Actuary N
P Panner 2 ;
Membership No. 100052 ip No' 111383 P
‘ MAMan Iy (3 &
tuet Financi cer y Secretary &
EVP Legal & Compliance
Place: Mumbai Piace Mumbai

Date! 13:May-2021




FORM A-BS
Future Generall Indis Life Insurance Company Limited

Registration Nymber: 133
Date of Registration: 4th Septembar 2007

Balance Sheet As st March 31, 2021

{Rs '000)
Asat Asmt
(| Sehedule | iarcn 31,2021 | March 31, 2020
5 1.96.58 210 1.83,58.206
] 9,99,996 .
(4.159) (35,957
[Refer Nate 2(m)(ill) of Schedule 18]
Bub-Total 2,06.54.047 1,93.22 249
Borrawings 7 3.00.000
Policyholders’ Funds:
Crediv(Debit) Falr Value Change Account (15.926) 2 05.035)
|Refer Note 2(m)(iv) of Scheduie 18]
Policy Liabilites 42531 555 36040 198
efor Note 2()) and 3 of Schedule 16}
Insurance Reserves
Pi for Linked L 53.BB 346 4449 222
Refor Note 2(1) and 3 of Schedule 18]
b-Total % 8203985 1,06 84,385
Funds for Futute Appropriations (Refer Note § ot Schedule 16) 28.27.022 2227.255
Funds for Discontinued Policies
(i) Discontinued on Account of Non-Payment of Premium 1421134 B52.245
(i) Others
Total 731 IEEIE
Application of Funds
Investments
Shareholders' ] 16.84.666 30,56.730
Policyholders’ 8A 42928507 3,47 16,446
Assats held to cover Linked Liabilities &8 6809401 5701467
Loans 9 264135 1.59,030
Fixed Assets 10 7.92.981 717910
Current Assots
Cash and Bank Balances 1 1093421 6.79.491
Advances and Other Assets 12 24 07 806 2510, 558‘
Sub-Total (A) 1501227 31 80.158
Currem Liabilites 13 2449 115 2504274
Provisions 14 168 449 49 M
Sub-Total (B) 26.47 564 2614 095
Net Current Assets (C) = (A - B) B.53.662 5.46.064
Miscellaneous Expenditure (To the extent not written oft or adjusted) 15
Debit Balance in Profit and Loss Account (Sharehalders’ Acoount) 1.97.71.748 1.81.88.487
Total 7.31.51“ 8, 134
l&mn to the Accounts 16
Schedules refarred 1o abave form an integral part of the Balance Sheat
This is the Balance Sheet referred to in our
teport of even date
For C N K & Associates LLP For Mukund M. Ctitale & Co For and on behalf of the Board of Directors
Fitm Registration No 106655W TL_4
Chanered Acocountants
' w
Saurabh Chitale CEO & MD ted Actuary
r Panner
Membership No. 100052 Membetshio No 1%
-nam:ml eer nf' Se\:re!ary 13
| VI Legal & Complance
Place: Mumbai lace Mumbai

Date '3' S' 2 Date: 13 May 2021



Future Generall India Life Insurance Company Limited

IRDA Registration No: 133
Date of Registration: 4th September 2007

Receipts and Payments Account for the year ended March 31, 2021

- L . (Rs '000)
‘““ i EReS l e : ~_Yearended Year ended
g ST S ___ March 31, 2021 March 31, 2020

calh Fiow lrorn Operatlng Activities |
Premium Collection 1,42,26,573 1,51,39,080
{Including Goods and Service Tax)
Oﬂ_\er Income 23,263 14,312
Reinsurance (payments) / receipts 22124 1.76,155
Ouaraﬂm Expenses (49,58,212) {66.10,866)
Commission and Brokerage paid (5.65.839) (8 .82419)
Claims paid (58 84, 024) (54 86,26/)
Texes paid (Gogds and Service Tax ) {3,18,403) (2.32.977)
Net Cash Inflow / (Outflow) fram Operating activities — 2545487 20,57,628
Cash Flow from Investing Activities
Cost of purchase of Investments (35,61.01.218) {42,31,61,920)
Proceeds from sale of Investments 349757918 41,72 48,008
Interest and Dividend received 21,78,198 24.61,752
Purchase of Fixed Assets (4.38,631) [2.95,254)
Proceeds from sale of Fixed Assets 4,382 389
Loan to Policy Holders (91.004) (42.011)
Net Cash Inflow / (Outfiow) from Investing activities (39,91,355) (37,88,036)
Cash Flow from Financing Activities
Proceeds from Issue of Share Capital (including Share Premium) 13,00,000 9,30,000
Proceeds from issue of Debentures 3.00,000 :
Shares / Debenture issue expenses 35
Proceeds from Share Application Money * 1,91,250
Net Cash Inflow/ (Outflow) from Financing activities 16,00.085 11,21,250]
Net increase / (decrease) in cash and cash equivalents 154,197 -6.10.158
Cash and cash equivalents at the beginning of the year 29,04.553 35,14, M1
Cash and cash equivalents at the end of the year 30.58.750 29,04.553
Components of Cash and cash
equivalents at end of the year:

Cash {including cheques, drafts and stamps) _ 3.84 151 181,644
Bank balances including Last Day Collection and Citi Bank Batance 71,73,473 5,90.528
Moriey Market instruments 18,91, 126 21,22 381

Total cash and cash equivalents 30,58,750 29,04,553
Reconciliation of cash & cash equivalents with cash & bank balance : -

Cash & cash equivalents 30,58,750 29,04,553
Less: Last Day Collection and Citi Bank Balance as per Schedule 88 74,203 1,02,681
Less: Money Market instruments 18,91,126 21,_23_,_3&1_|

Cash & Bank Balances as per Schedule 11 10,93,421 6,79,491

“Amount pertaining 1o the share application money which was subsequently refunded {Re{m Note 26 of Schedule 16)

Note: The above Receipts and Payments Account has been prepared as prescribed by Insurence Regulatory and Development
Authority (Preparation of financial statements and Auditor's Repont of Insurance Companies) Regulations, 2002 under the "Direct
Method" laid outiin Accounting Standard - 3 on Cash Flow Stataments issued by the Institule of Chartered Accountants of India,

For CN K & Associates LLP For Mukund M.Chitale & Co. For ang on benail of the Board of Directors
Firm istration No. 10196 1WAW-100036  Firm Registraton No. 1065655W m
Cha ntants Charterad Accouptants | L\ L\_,(Lﬂ.
Duecior
. p
Hirerf'Shah Saurabh Chitale CEO & MD ed Ac1uary
Partner Partner 1
Membership No. 100052 Membership No 111383 /’ | Q
Chuet rnnanc:al Officer pany Sac:emry &

EVP Legal & Compliance

Place: Mumbai Place: Mumiba
Bate: 131512 > > Date: 13-May-2021




Future Generali India Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2021

Schedule - 1
Premium*
[Refer Note 2(c) of Schedule 16]
(Rs '000)
Year ended March |Year ended March
g 31,2021 31,2020
First Year Premiums 44 06 B54 68.45,885
Renewal Premiums 79.93.1M1 71.27.450
Single Premiums 8,21,919 8,29.098
Total 1,32,21,944 1,48,02,473
Premium Income from Business Written:
- In India 1,32,21,944 14802473
- Outside India - .
* Premium is net of Goods and Service Tax
Schedule -2
Commission Expenses
[Refer Note 2(h) of Schedule 16]
(Rs '000)
- Parti Year ended March|Year ended March
' culaes 31,2021 31,2020
Commission Paid
Direct - First Year Premiums 255,731 393959
- Renewal Premiums 1,06,263 1,14,309
- Single Premiums 39.810 5125
Add. Commission on Reinsurance Accepted - -
Less: Commission on Reinsurance Ceded - =__|
Net commission - 4,01,834 513,393
Rewards and/or Remuneration to Agents, Broker or other intermediaries 14,537 18,729
Net commission including Rewards 4,16,371 532,122
Breakup of Commission Expenses (Gross) incurred to procure business
Agents 1.14.078 1.63.142
Brokers 56.663 64.453
Corporate Agency 2.45 564 3.04.343
Web Aggregator 67 184
Referral - -
Total 4,16,372 532122




Future Generall India Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2021

Schedule - 3
Operating Expenses Related to Insurance Business
(Rs '000)
i Year ended March |Year ended March
| s 4 31,2021 31,2020
Employees’ Remuneration and Welfare Benefits 41.50.186 35.70.666
[Refer Notes 2(0), 13 and 24 of Schedule 16]
Travel, Conveyance and Vehicle Running Expenses 22,185 2,779,078
Training Expenses (including Staff Training) (Net of Recovery) 97 465 1,29,783
Rent, Rates and Taxes 2.64.552 304222
Repairs 1,13,770 1.34.473
Printing and Stationery 6,295 18,056
Communication Expenses 47,586 72,300
Legal and Professional Charges 93,893 7,06,391
Medical Fees 11,256 19.839
Auditors' Fees, Expenses etc,
(a) as Auditor 3,500 3.500
(b) as Adviser or in any other capacity, in respect of
(i) Taxation Matters
(i) Insurance Matters
(ii)Management Services; and s
(c) in any other capacity 1,969 m
Advertisement and Publicity 1.83,470 5.28,380
Interest and Bank Charges 21,866 24 477
Depreciation 2,49 088 1.84, 748
[Refer Note 2(k) of Schedule 16)
Others:
Goods and Service Tax 6,493 10,975
Membership and Subscriptions 10,292 4,594
Information Technology and related Expenses 1,31,979 1,29,536
Outsourcing Expenses 66,279 73,828
Other Expenses 11,807 18,106
Total 54,93,931 62,13,663

%




Future Generali India Life Insurance Company Limited

Schedules forming part of the Profit and Loss Account for the Year ended March 31, 2021

Schedule - 3A
Operating Expenses Other than those Directly Related to Insurance Business
(Rs '000)
e Year ended March |Year ended March
: reriois 31, 2021 31, 2020

i i .
Employees’ Remuneration and Welfare Benefits 3,389 2,511
Legal and professional charges 400 972
Interest and bank charges 8.873 58
Others: Miscellaneous expenses 15,214 11.040
Total 27,876 14,581

v




Future Generail Indiz Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2021

Schedule - 4
Benefits Paid [Net]
|Refer Note 2(f) of Schedule 18]
| | (Rs '000)
| ¥ ) Year ended March|  Year ended
Pyiume 31,2021 | March 31,2020
Insurance Claims
(8) Claims by Deatn 17,42 365 14 16,649
{b) Claims by Maturity 10,49 596 523.315
(c) Annuities / Pension Paymant 5,034 5.0
(g) Other Benefits
Surrender 15.28.150 1518558
Survival Benifits 2.30,854 2.30,084
Partial Withdrawal 78576 1.20,985
Critical lliness 150
Gratuity and Leave Encashment 479741 627716
Superannuation 6,59 843 661,052
Waiver of Premium 7883 6.287
Claims reiated Expenses B175 6214
Heaith Benefits 11,454 8843
(Ampum Ceded in Reinsurance):
(a) Claims by Death, (7.75.836) (5,73 .406)
(b) Ciaims by Maturity
(c) Annuities / Pension Paymaent,
(d) Other Benefits (4 642) 16.973)
(e) Critical liness
Amount Accepled in Reinsurance
(@) Claims by Death
(b) Claims by Maturity
(€) Annuities / Pension Payment, -
(d) Other Benefits .
Total 50,19,203 45,45,175
[Benefits Paid to Claimants
- In India 50,19.203 4545175
- Dutside India

/ 018203 4545,175)

i




Future G India Life in Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

Schedule - §
$Share Capital
(s Oﬂ
Az Ay ot
s March 31,2021 | March 31, 2020
Authonsed Capiial
3,000,000,000 (Previous Year - 3,000.000,000) Equwiy Shares ol An 10 oach 3,00,00,000] 300,000,000
ssued Capital
1,935 879,193 (Previcds Year - 1842 879,197 Equity Shares of As 10 snch 1,96 58 796 ! 83,68 15
|Subscribed Capinl
1,935, 820,609 (Previous Year - 1,842 820 ,600) Equity Shares of As 10 aach 19658210 1,83 58.206
Called-up Capital
1,635,820 60f (Previous Year - 1.842.820,604) Eguiy Snares of An 10 aach 1,96 58.210) ) 53 58 006
Less : Calls unpaid
Add - Shares lordeited (Amount onginally paid up) -
Less | Par valus of Equity Shares boughl back -
Less | Preliminary Expenses =
E including of brokerage on -
Unaerwriting or subsenption of shares - -
Total 19658210] 193,580,300
Schedule - SA
Pattern of Shareholding
[As certified by 1he Management|
As at Merch 31, 2021 An #t March 31, 2020 1
Particulars Number of % of Number of %of
Shares Holding Shares Hoiging |
Promotes |
Indian - Futute Enterprises Limited 1IA6.04 3180 K H 16,6694.012 LT
- Sprint Advisary Sarvices Private Limited 96,1212 4520 44900 94.B4.13.067 480U
= Industrial Investmant Trust Limited 32.67.00.000.0 1862 32 57,00.000 1688
Foregn - G Partic NV
{formety known as Participatie Mantscnappy Gianlsschap
Hallang NV) S0 1042200 2550 45 3% 53 550 2550
Othat:
Totsl ; 1965821008] 10000

¥




Future Generall india Life iInsurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

(Rs 000}

" Asat M
Partiouters Merch 31,2021 | March 31, 2020

Capltal Reserve

Capital Redemption Reserve
Share Premium (Refer Note 27 of Schedule 16) 9.99.996
Revaluation Reserve

General Reserves

Less: Debit Balance in Profit and Loss Account, || any
Less. Amount utllised for Buy-back

Catastrophe Reserve

COnher Reserves

flalance of Profit in Profit and Loss Accoun

Total 9,99,996 B

- [Bs 000}
REES et - st | msm
":QET bt : March 31,2021 | March 31,2020
Debentures | Bands (Refer Note 26 of Scheduie 16] 3.00.000 )

Banks

Financial Institutions
Others

otal




Future Genetall Indla Life Insurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

Schedule -8
Investmants - Shareholders’
[Refer Note 2(m) of Schedule 16]

As st
March 31, 2021

(R='000)

As ot
March 31, 2020

Long Term Investmen

Other Approved Securities
Onher Approved Investments
(&} Shares
(aa) Equity
(bb) Preference
{b) Mutual Funds
(c) Derivativis Instruments
{d) Debentures | Bonds
(e) Other Securities
(f) Subsidiaries
(@) Investment Properties - Real Estate
| Investment In Infrastructure and Social Sector
Other than Approved Investments
(a) Shares
(aa) Equity.
(bb) Preference
(b) Debentures’ Bonds.
() Mutual Funds.
(d) Investments in Infrastructure and Social Sector

Short Term Investments
including Treasury Bills
Other Approved Securiies

Other Approved Investments
(&) Shares
{aa) Equity
(bb) Preference
(b) Mutual Funds
(c} Derivative Instruments
(d) Debantures / Bonds
(e Other Secuntes
Cenificate of Deposit
Commercial Papet
Fixed Deposit
CBLO/ TREPS
{f) Subsidiaries

@) Irvestment Properties - Real Estate
Investments in Infrastructure and Social Sector

Other than Approved investments

Government Secunties and Government Guarameed Bonds
including Treasury Biils [Reter Note B of Scneduie 16]

431672
1.00.621

5,557
304971

308,766

278

48,987

9.06 487
111.402

1.37.055
408133

546.378

13637
1.29.869

74 965

12.22.852]

23,27871

Govemmen! Securites and Government Guaranteed Bonds

15.058

50,000

210620
156.142

29,954

9.970
7.18.889

461814

728,859

Total

16,84,666

30,56,730

Notes

(0] Agpregate book value & market value of Long Term investment othes than equity shares is Rs 1214 597(000)
(Previous Year Rs 2.168,274(000) & Rs 1 298 654(000)(Previous Year R 2 302 509(000) respectively

(i) Agpregate book valug & market value of Short Term mvestment other than eguity snarss 1 Bs 461 815(000)
(Previous Year Rs. 728.858(000) & Rs 502.318(000) (Previous Year Rs 728 858/000) respectively

¥




Future Generall india Life insurance Company Limited
Schedules forming part of the Balance Sheet As at March 31, 2021
Schedule - BA

Investments - Policyholders’
[Refer Note 2({m) of Schedule 16]
[Hs '000)

As As at
ik _-.!I - v o March 31,2021 | March 31, 2020

l.unn- T._‘I!i ;uﬂm
et nt S and G Guar Bonads
including Treasury Bills 26481672 196,08 777

Other Approved Securities 38,64 567 30,51 642

Other Approved Invesiments
(a) Shares
(aa) Equity 13497 4.99,370
(bb) Praference
(b} Mutual Funds 2137
(c) Derivative Instruments - -
|(d) Debentures / Bonds 29,84 565 28,74,873
(&} Other Securities - -
(1) Subsidiaries
|(g} Investment Properties - Real Estate

Investments In Infrastructute and Social Sector 74,26 931 5865797

Other than Approved Investmants 954 208778

4,07,74,1856 3,31,32374

Short Term Investments
Govermnment Securities and Govemment Guatanieed Bonads
Iincluding Treasury Bills 81,702 82220

Other Approved Secunties 145906 158438

(Other Approved Invesiments
(a) Shares
(aa) Equity
(bb) Prefarence
(b) Mutual Funds
(c) Derivative Instruments
(d) Debentures / Bonds 43,000
(e) Other Securities
Certificate of Deposit
Commercial Paper -
CBLO/ TREPS 14,895,747 11,09.039
Fixed Deposit - -
{f) Subsidiaries

(@) Investment Praperties - Resl Estate
Investmants in Infrastructure and Social Sector 4,31.966 1.85.375
Other than Approved Investments

21,55,321 15,84,072|
Total 429,28 507 347,16,446

Notes:
(i) Aggregate book value & marke! valie of Long Term invesiment other than equity shares is s 40 763,512

(000) (Pravious Year Hs 32548308 (000) & Rs 42 864105(000)) (Previous Year Rs
35.127.909(000) respectively

(i) Agpregate book value & marke! value of Shom Term investiment othes than equity shares is Rs
2,155,321(000) (Previous Yeamr Rs 1584.073(000) & Rs 2.160.877(000) (Previous Year
Hs 1.586.702(000) respectively

V.




Future Generall indis Life insurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

Schedule - 88
Assets hald to cover Linked Lisbilities
[Refer Note 2(m) of Schedule 16]
(Rs '000)
As at As at

March 31,2021 | March 31, 2020

Government Securities and Governmernt Guaranieed Bonds
ding Treasury Bills 4.90.581 425119

Other Approved Securilies § 38347 110 384

Oihes Approved Invesiments
(@} Shares
|&a) Equity 16 95180 1530 123
(bbj} Preference
() Mutual Funds
() Dabenture Instruments -
(c) Debentures / Bonus asan 462979
(&) Other Secunties :
(1) Subsidianes

() Investment Properies - Real Estate

|investments in infrasiruciure and Social Secio 14,37.626 1256 784
Dther than Approved Invesimsnts
(a}) Shares
{aa) Equity. 1.08.862 BO 089
(bb) Praferance £
by Mutual Funds 352,800 203,747
(C) Debentures! Bonds 56.686 81210
(d) Investments in Infrastructure and Social Setor - 75,000
K XY
Short Term Irivestments
Government Securities and Government Guarantend Bonds
Including Traasury Bills 514 611 B.D4 083
Othear Approven Sacunities 123312
Cther Approved Invesiments
(&) Shares
(aa) Equity
(bh) Prefergnce
() Mutual Funds.
(€) Derivalive Instruments
(0) Debentures | Bonas 1.042
(@) Other Securities
Cenficate o! Déposi
Commercial Paper 97537 49233
Fixed Deposit - b
CBLO ! TREPS 204 524 240163
1) Subsidiaries :
(q) Investmer Properties - Real Estaie
|Investmants in Infrastructure &nd Socal Sector 162,259 13.238
Other than Approved Investments 33750
Net Current Assets 158,136 150,745

28871 1257
fﬂ! 68,089,491 57,01
Aggregate book value & marka! value of Long Term invesimint othe: than aguily shives s Rs 3239975
(00Q) [Previous Year Rs 2 725451 (0004 Rs 3239 9751000) (Provius Yoar R 7025 454 (0001
respactivaly.
Aggregate book value & mars value of Shont Term inyesiment athes inan ety shames 5 Hs

W) 4127 036(000) (Previous Yea R 10B,BEBI000) & Rs 1127 03E000) (Provious Yew Hs
1 108 688(D00) respectively '

(]

() Break-up of Net Current Assels § as unoer

As ot
Particulars March 31, 2021
cash & hank balance 74,1077
Intrpist dccrusd B not dus 72 8R2
O/S Payable/Recewibie (ret] 11213
Others 236
[~ Toial T88.1%




Future Generali India Life Insurance Company Limited

Schedules forming part of the Balance Sheet As st March 31, 2021

Schedule- 9

Losns

(Rs '000)

Particulars

As st
March 31, 2021

As at
March 31, 2020

Secured
8) On mongage of Property
(aa) in india
(bb) Outside india
(b) On Shares, Bonds, Govemment Securities elc.
(c) Loan againsi Policies
(d) Others
Unsecured
(8) Loans against Policies
(b} Others

|§ﬁurilv*lu Classification
{

Total

Borrower-wise Classification
(a) Central and State Governments.
(b} Banks and Financial Instilutions
(c) Subsidiaries
(d} Companies
(e} Loans against Policies

[Reter Note 2{e) of Schedule 161
{fi Loan 10 Emplovees
() Others

Total

|Performance-wise Classification
|8} Loans classified as Standard
(aa} in Incia
(bb) Outside india

(b} Non Standard Loans less Provisions
(aa) In India
(bb) Outside India

| Total
Maturity-wise Classification

{a) Short-Term
(b} Long-Term

263873

262

157,017

2013

264,135

159,030

263,873

262

15707

2013

264,135

1,59,030

s

264135

264,135

1,59.030

6.870
257,265

Total

284,135

4
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Future Generall Indle Life insurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

Schedule - 11
Cash and Bank Balances
{Rs 000)
Asat . Asmt
March 31,2021 | March 31, 2020
3.94.151 1.51,644

{a) Deposit Accounts

() Current Accounts 6.99.270 AB7 847

3 |Money at Call and Short Notice [
(@) With Banks

(b) With other Institutions |
4 |Others |

Total ~ 1093421 679491

Balances with Non-Scheduled Banks included in 2 and 3 above

Cash and Bank Balances
- Int India 1U.93.4H| 6 /9491
- Outside India

Total 10,93 42 6,759,481




Future Generull Indis Life Insurance Company Limited
Schedules forming pan of the Bajance Sheet As at March 31, 2021

(Rs 0601
— As at As sl
o "-"-'_“"-_- i1 - March 31,2021 | March 31, 2020
Reserve Doponits with Ceding Companies
Appli Maney for )
Prapaymants B0 022 A5 K
Advances to Dwectors / Officars :
&Mu Tax Pald and Taxes Daductad at Saurce (Net of Provigan ko Taxation) 180
ora:
Advances 1o Suppliers 20.130 33104
Advances 1 Employeas 2808 4643
Total (A) [ERLE 5,561
Other Assets
| Accrued on |
(8) Shareholders 36917 50,838
(b} Policyholdets' 969062 874288
Outstanding Pramiums 7.88.358 10 43355
Agents’ Balances
- Gross (Previous Year Rs 47,805 (000)) 51,830
- Less: Provision for doubithul agem (Previous Year fs 47.262 (000) 50,797 1.042 543
Foreign Agencles Balances .
Duo from other Entities carrying on insurance Businnss (ncliding Aeinsuers) 212 B8Y 10038
Dua from Sub ias ! Holding C. ¥
Deposit with Resana Bank of Ingis
[Pursuant ta Seclion 7 of Insurance Act. 1938|
Others
Refundable Security Deposits ¥ e g ¢ AR
Goods and Service Tax / Sarvice Tax Lnutiised Cradi 5K BGY w3 157
Other Recewables E AG2 B [h4
\ ¢ A ts of Policy Fund
Assets held for Unclaimed Fund 1.00.268 1.74.454
Incomi Accrued on Uinclamed Fund * %18 18,638
Total (8) 224,865 24,256,107
Total (A +8) 24,0186 25,10,688)

* Amount af income accrued represants income samed since inceplion
** Amourt mciudes provisional lamwln?wmv ARMINS! Ihe DUISIBNAING ClaIMs And dBpUED Ciam DDOKeD M the accounty




Future Genesall india Life Insurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2021

Schedule- 13
Curreni Lisbilities
{Hs '000)
| Particul As st As st
| A --‘1_ By i March 31, 2021 | March 31, 2020
Agents’ Balances 1,00,780 85 584
Balances gue to Other Insurance Companies 84,750 93,986
Deposits held on Reinsurance Ceded
P Recei in A 5,609 3888
Unailocated Premium 1.64.485 1.10.8M
Sundry Creditors 12.24.722 7.73.479
Due to Sub ! Holding Camp
Ciaims Outstanding (Refer Note 10 of Schagule 16) 1.55.680 147272
Annuities Due 89 17
Due o Officers / Direclors -
Unclaimad Amounts of Policyholders (Refer Note 38 of Schedule 16)
Unelaimed Amounts of Policyholders Liability 99,182 1.71.148
Income Accrued on Unclaimed Fund * 18.118 16.638
Others:
() Invastment Purchased to be settied 1.03.551 5.58 228
(b) Swatutory Dues L 119,527
{c} Dues o Employees 23.599 25631
{d) Group Policy Deposit 250200 7454559
() Payable to Policyhoider 41100 4B.067
{f) Retenbon Money Payable 5.000 &.146
{@) Amount payable to Shareholder 1.51.250
Total 2448115 2594274
* Amount of income accrued represents iIncome eamed since inceplion.
Schedule - 14
Provisions
{Rs ‘000
' S - ;
"= : As st As at
s 4 ; Parsopes March 31, 2021 | March 31,2020
For Taxation [Less Payments and Taxes Deducted at Source) (Net)
Other Employes Benefits (Refer Note 24 of Schedule 16) 1,98 448 49,821
Total 1,98,449 49 821
Schedule - 15
Miscellaneous Expenditure (To the extent not written off or Adjusted)
) {Rs 000)
v As ot As &t
’ n eia o March 31,2021 | March 31, 2020
Discount allowed in lssue of Shares/ Debeniures |
Others |
{Total Z. = |




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

Schedule - 16

Significant Accounting Policies and Notes to the Balance Sheet as at March 31, 2021, Revenue Account and
Profit and Loss Account for the year ended March 31, 2021

Background

Future Generali India Life Insurance Company Limited was incorporated on October 30, 2006 as a
Company under the Companies Act, 1956 to undertake and carry on the business of life insurance. On
April 18, 2007, the name was changed to Future Generali India Life Insurance Company Limited (Formerly
Future Generali India Life Assurance Company Limited) (‘the Company’). The Company has obtained a
license from the Insurance Regulatory and Development Authority of India ('IRDAI’) on September 4,
2007 for carrying on the business of life insurance. Pursuant to Section 3 read with Section 3A as amended
by the Insurance Laws (Amendment) Act, 2015, the process of annual renewal of the Certificate of
Registration is issued to Insurers under Section 3 of the Insurance Act, 1938 was deleted. Conseqguently,
the said certificate continues to be in force. Accordingly, upon payment of the annual fees for the financial
year 2021-22, the license is valid as on March 31, 2022 and the same continues to be in force.

The Company's life insurance business comprises of individual life and group business including
participating, non-participating, pension, annuity, group gratuity, group superannuation, group leave
encashment, group Variable Insurance Products, unit linked insurance products & health products. The
Company distributes these products through individual agents, corporate agents, banks, brokers,
insurance marketing firms, web aggregators, and direct sales channels across the country and online
through the Company’s website.,

Significant Accounting Policies
a) Basis of preparation of financial statements

The financial statements are prepared and presented under the historical cost convention, unless
otherwise stated, and on the accrual basis of accounting, in accordance with accounting principles
generally accepted in India (Indian GAAP) and in the manner prescribed by the Insurance Regulatory
and Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002 (‘the Financial Statements Regulations’), the Master Circular on
Preparation of Financial Statements and Filing of Returns of Life Insurance Business Ref No.
IRDA/F&A/Cir/232/12/2013 dated December 11, 2013 (‘the Master Circular’) and other circulars
issued by the IRDAI from time to time, in compliance with the accounting standards notified under
section 133 of the Companies Act, 2013 further amended by Companies (Accounting Standards)
Amendment Rules, 2016 read with paragraph 7 of the Companies (Accounts) Rules, 2014 and in
accordance with the provisions of the Insurance Act, 1938 as amended from time to time, including
amendment brought by Insurance Laws (Amendment) Act, 2015, the Insurance Regulatory and
Development Authority Act, 1999 (IRDA Act) as amended from time to time, and the regulations
framed thereunder, and the practices prevailing within the insurance industry in India. The accou nting
policies have been consistently applied by the Company. The management evaluates all newly issued
or revised accounting pronouncements on an ongoing basis to ensure due compliance.

b) Use of Estimates

The preparation of the financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported amount
of assets, liabilities, revenues and expenses and disclosure of contingent liabilities as on the date of
the financial statements. The estimates and assumptions used in the financial statements are based
upon management’s evaluation of the relevant facts and circumstances as on the date of financial
statements. Actual results may differ from the estimates and assumptions used in preparing the
accompanying financial statements. Differences between the actual and estimates are recognized in
the period in which the actual materializes or are known. Any revision to the accounting estimates is
recognized prospectively. l!/




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

¢) Revenue Recognition

d)

Life Insurance Premium

Premium (net of Goods and Services Tax) including rider premium is recognized as income when
due from policyholders. Premium on lapsed policies is recognized as income on receipt basis on
reinstatement or revival of these policies. In respect of linked business, premium income is
recognized when the associated units are created.,

Top up premiums paid by unit linked policyholders’ are considered as single premium and
recognized as income when the associated units are created.

Income from Investments:

ili.

vi.

vil.

Interest on investments are recognized on accrual basis. Accretion of discount and amortization
of premium in respect of debt securities is recognized over the remaining term of such
instruments on constant yield basis. In case of Treasury Bills/ Commercial Papers/ Certificate of
Deposits/ CBLO/ Tri-Party Repo (TREPS), accretion of discount is effected over the remaining
period of instruments on Straight Line Basis,

Dividend income is recognized when the right to receive dividend is established and is accounted
on Ex-Dividend Date.

Realized gains and losses in respect of equity shares and units of mutual funds are calculated as
the difference between the net sales proceeds and their weighted average cost.

In respect of debt securities held on account of Shareholders and Non-Linked Policyholders Funds,
the realized gains or losses are calculated as difference between net sales proceeds or redemption
proceeds and amortized cost. Acquisition Cost in respect of these securities is computed using
weighted average method. In case of unit linked Funds, realized profit/loss on Debt securities are
calculated as the difference between the net sales proceeds and their weighted average cost.

In case of Treasury Bills/ Commercial Papers/ Certificate of Deposits/ CBLO/ Tri-Party Repo
(TREPS), the realized gain or losses are calculated as difference between Net sales proceeds and
amortized cost.

In respect of debt securities classified as Non-Performing Assets, Interest is recognized only on
receipt basis.

In respect of debt securities, having low credit profile risk and defaulted in payment to other
lenders’, the company has as prudence recognizing the interest income on receipt basis.

Income from linked policies:

viil.

Income from linked policies, which include fund management charges, policy administration
charges, mortality charges and other charges, wherever applicable, is recovered from the linked
funds in accordance with the terms and conditions of the insurance contracts and is accounted
for as income when due.

Interest income on Loans

IX.

Interest income on loans is accounted for on an accrual basis.

Interest income on policy reinstatement

X.

Interest income on policy reinstatement is accounted for on received basis.

Reinsurance premium ceded

of the reinsurance treaties:

Reinsurance Premium ceded is;j?counted for on due basis in accordance with the terms and conditions




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

e)

9)

h)

)

b))

Loans against policies

Loans against polices are valued at the aggregate of book values (net of repayments) plus capitalized
interest (accrued and due) and are subject to impairment, if any.

Benefits Paid (Including Claims)

i) Claims by death are accounted when intimated.

ii) Claims by maturity are accounted on the maturity date.

fii) Annuity benefits are accounted when due.

iv) Surrenders are accounted as and when notified.

v) Withdrawals and surrender under unit linked policies are accounted in respective schemes when
the associated units are cancelled.

vi) Claims cost consist of the policy benefit amounts and claims settlement costs, where applicable.

vii) Claims recovered or recoverable from reinsurer are accounted in the same period as that of the
related claims.Repudiated claims and other claims disputed before judicial authorities are
provided for on prudent basis as considered appropriate by management.

viii)Amount payable on lapsed/ discontinued policies are accounted for on expiry of lock in period of
these policies.

Expense Recognition

Expenses are recognized on accrual basis. Expenses other than those directly related to Insurance
business are recognized in the Profit and Loss Account and operating expenses related to Insurance
business are recognized in the Revenue Account.

Acquisition costs

Acquisition costs are costs that vary with and are primarily related to acquisition of new insurance
contracts. Acquisition cost mainly consists of commission, medical costs, stamp duty and other related
expenses. These costs are expensed out in the year in which they are incurred.

Policy Liabilities

Liabilities on life policies are determined by the Appointed Actuary using generally accepted actuarial
practice in accordance with the Standards and Guidance Notes established by the Institute of
Actuaries of India, the requirement of the Insurance Act, 1938 as amended by the Insurance Laws
(Amendment Act), 2015 and the regulations issued by the IRDAI.

The Liabilities are calculated in the manner that together with estimated future premium income and
investment income, the company can meet estimated future claims (including bonus entitlement to
the policyholders) and expenses. The actuarial method and assumptions are given in Note 3.

Fixed Assets

Fixed Assets are stated at cost, less accumulated depreciation and impairment if any. Cost includes
the purchase price and any other cost which can be directly attributed to bringing the asset to its
present location and working condition for its intended use. Subseguent expenditure incurred on
existing fixed assets is expensed out except where such expenditure increases the future economic
benefits from the existing assets. Cost of assets as at the Balance Sheet date not ready for its
intended use as at such date are disclosed as capital work in progress. Advances given towards
acquisition of fixed assets are disclosed in ‘Advance and other assets’ in Balance Sheet, In respect of
expenditure incurred on acquisition of fixed assets in foreign exchange, the net gain or loss arising
on conversion/ settlement is recognized in the Revenue Account.

Intangible Assets

Intangible assets are stated at cost less accumulated depreciation/amortization. Expenditure incurred
on major application software and their customization or further development/ enhancement is
recognized as an intangible asset. The same is capitalized under fixed assets if such expenditure
results in a benefit of enduring nature. Other software expenses are expensed in the period in which
they are incurred.




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

k)

m)

Leasehold Improvements

Improvements to leasehold premises are capitalized as Leasehold Improvements.

Depreciation

Deprecation is provided on a pro-rata basis on a Straight Line Method over the estimated useful life
of the assets as prescribed under Schedule 11 of the Companies Act, 2013.

The useful life of various assets, including leased assets as estimated by Management and as
prescribed by Schedule 11 is as under:

Useful Life (Months)- | Useful Life (Months)- |
Nature of Asset e e
Software 72 60
Furniture and Fittings 120 120
Information Technology Equipment 60 60
Information Technology Equipment- 72 72
Server (incl. Servers & networks)
Office Equipment 60 60
Motor Cars * 48 96
Mobile Phones ** 24 24

* Motor Cars - Useful life for motor cars is changed from 96 months to 48 months

** Mobile phones are part of office equipment in schedule 10 of the financials.

Leasehold Improvements are amortized over the period of respective leases or 60 months, whichever
is lower.

Any additions to the original fixed assets are depreciated over the remaining useful life of the original
asset. Depreciation/ amortization is charged on pro-rata basis from the date on which the asset is
put to use and in case of asset sold, up to the previous date of sale. Leased assets capitalized in the
books are depreciated over a period of 60 months from the date of capitalization.

Assets individually costing less than Rs. 5,000 are fully depreciated in the year of acquisition.

Impairment of Assets

The Company assesses at each Balance Sheet date whether there is any indication that an asset may
be impaired. If any such indication exists, the Company estimates the recoverable amount of the
asset. If such recoverable amount of the asset is less than its carrying amount, the carrying amount
is reduced to its recoverable amount. The reduction is treated as an impairment loss and is recognized
in the Revenue Account.

Investments

Investments are made in accordance with the Insurance Act, 1938 as amended by the Insurance
Laws (Amendment Act), 2015, the Insurance Requlatory and Development Authority (Investment)
Regulations, 2016, Investment Policy of the Company and various circulars/ notifications issued by
the IRDAI from time to time.

Investments are recorded on the trade date at cost, which includes brokerage, statutory levies, if any
and excludes pre acquisition interest, if any, on Purchase.

Bonus entitlements are recognized as investments on the ‘ex-bonus date’. Right entitlements are
recognized as investments on the 'ex-rights date’.




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

Iv.

Classification

Investments intended to be held for a period of less than twelve months or those maturing within
twelve months from the Balance Sheet Date are classified as “Short Term Investments”. Investments
other than short term are classified as "Long Term Investments”.

Diminution in Investment

In case of diminution, other than temporary, in the market value of investments as on the Balance
Sheet date, the amount of diminution is recognized as an expense in the Revenue/ Profit and Loss
Account as the case may be.

Valuation - Non-Linked Business

Debt securities including government securities are considered as “held to maturity” and are stated
at amortized cost.

The premium or discount, which is paid or availed respectively, at the time of purchase of a fixed
income security, is amortized over the life of the instrument on Constant Yield basis.

Fixed deposits are valued at cost till the date of maturity.
Investments in mutual funds are stated at previous day's Net Asset Value (NAV) per unit.

Listed equity securities and Exchange Traded Funds (ETFs) are measured at fair value on the balance
sheet date. For the purpose of determining fair value, these are valued at last quoted closing price
on the NSE and in case the equity shares are not listed or traded on National Stock Exchange (NSE)
then they are valued on the last quoted closing price on the Bombay Stock Exchange (BSE). Unlisted
equity securities are measured at historic cost.

Reverse Repo is valued at cost. In respect of investment in equity shares, Exchange Traded Funds
(ETFs) and mutual funds, the corresponding unrealized investment gain or losses are reported in the
Balance Sheet under “Fair Value Change Account”.

Valuation - Linked Business

Government Securities and other Debt Securities with remaining maturity more than 182 days are
valued based on market value obtained from Financial Benchmark India Pvt. Ltd. (FBIL) and CRISIL
Bond Valuer respectively. Government and other debt securities with remaining maturity of up to 182
days are valued at amortized cost spread uniformly over the remaining life of the securities.

Listed equity securities and Exchange Traded Funds (ETFs) are measured at fair value on the Balance
Sheet date. For the purpose of determining fair value, these are valued at last quoted closing price
on the NSE and in case the equity shares are not listed or traded on NSE then they are valued on the
last quoted closing price on the BSE. Unrealized gain or losses are recognized in the scheme’s Revenue
account. Reverse Repo is valued at cost.

Fixed Deposits are valued at cost till the date of maturity.

Mutual fund units are valued at previous day’s Net Asset Value per unit. Unrealized gain or losses are
recognized in the scheme’s Revenue account.

v. Transfer of Investments from Shareholders’ fund to Policyholders’

Transfer of investments, other than debt securities as and when made from the Shareholders’ fund
to the Policyholders’ fund to meet the deficit in the Policyholders’ account are made at the cost price
or market price, whichever is lower,

Transfer of debt securities, from Shareholders’ fund to policyholders’ fund are made at the net
amortized cost or market value on the date of transfer, whichever is lower,
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Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

vi.

No transfer of investments is made between non linked Policyholder's funds.

vil. Transfer of Investment from Pension, Group and Annuity policyholder funds to shareholder funds:

viil.

n)

0)

Transfer of investments in debt securities as and when made from the Pension, Group and Annuity
fund to the Shareholders’ fund to comply with the Investment Regulations are carried out at the

amortized cost of the debt securities as at the date of the transfer.
Purchase and sale transactions between unit linked funds

The purchase and sale of investments between unit linked funds is accounted for at the prevailing
market price on the date of purchase or sale of investments.

In case of debt securities, if prevalling market price of any securities is not available on the date of
transfer of investments, then the last available price is considered.

Lease

Operating Leases

Leases where the lessor effectively retains substantially all the risks and benefits of ownership over
the lease term are classified as Operating Leases. Operating lease rentals are recognized as an
expense over the lease period on straight line basis.

. Finance Leases

Lease under which the Company assumes substantially all the risk and rewards of ownership of the
asset are classified as finance lease. Such leased asset acquired are capitalized at fair value of the
assets or present value of the minimum lease rental payment at the inception of the lease, whichever
is lower,

Employee Benefits
(I) Long term benefits
(i-a) Defined-contribution plans

These are plans in which the Company pays pre-defined amounts to separate funds and does not
have any legal or informal obligation to pay additional sums. These comprise of contributions to the
employees’ provident fund and employees’ pension fund. The Company’s payments to the defined
contribution plans are reported as expenses during the period in which the employees perform the
services that the payment covers,

(I-b) Defined-benefit plans

Expenses for defined-benefit gratuity plans are calculated as at the balance sheet date by \ndependent
actuaries using Projected Unit Credit method. The commitments are valued at the present value of
expected future payments, with consideration for calculated future salary increases, utilizing a
discount rate corresponding to the interest rate estimated by the actuary having regard to the interest
rate on government bonds with a term based on the expected average remaining working lives of
employees. Actuarial gain and losses are recognized immediately in the Revenue Account as Income
or expenses, as the case may be, in the period in which they arise.

(if) Short term benefits

All employee benefits payable within twelve months of rendering the service are classified as short-
term employee benefits. Benefits such as salaries, bonuses and other non-monetary benefits are
recognized in the period in which the employee renders the related service. All short term employee
benefits are accounted on undiscounted basis.
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Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

P)

q)

(lll) Compensated absences

The employees of the Company are entitled to compensated absences. The employees can carry
forward a portion of unutilized accumulating compensated absences and utilize it in the future periods
or receive cash compensation on the retirement or termination of employment. The Company records
an obligation for compensated absences in the period in which the employee renders services that
increase the entitlement. The Company measures the expected cost of compensated absences as an
additional amount that the Company expects to pay as a result of the unused entitlement that has
accumulated at the Balance Sheet date. The Company recognizes accumulated compensated
absences based on the actuarial valuation using the projected unit credit method. Actuarial gains and
losses are recognized immediately in the Revenue Accounts as income or expense, as the case may
be, in the period in which they arise.

(iv) Long Term Incentive Plan

Other Long term employee benefits include long term incentive plans. Long Term incentive plans are
subject to fulfilment criteria prescribed by the Company and are accounted for at the present value
of expected future benefits payable using an appropriate discount rate. Expenses for long term
employee benefits are calculated as at the balance sheet date by independent actuaries using
Projected Unit Credit method.

Actuarial gains or losses, if any, due to experience adjustments and the effects of the change in
actuarial assumption are accounted for in the Revenue Account, as the case may be, in the period in
which they arise.

Employee Stock Ownership plan (ESOP)

The Company recognizes compensation expense relating to the ESOP granted on the assumption that
the units granted would be settled in cash / shares as may be decided eventually. The compensation
cost of the ESOP granted to employees is measured at the fair value of the liability. Until the liability
is settled, the Company would re-measure the fair value of the liability at the end of each reporting
period and at the date of settlement, with any changes in fair value recognized in Statement of
revenue account for the period.

The options are accounted for on an intrinsic value basis in accordance with the Guidance Note on
Accounting for Employee Share based Payments, issued by the Institute of Chartered Accountants of
India (ICAI). The intrinsic value is the amount by which the fair value of the underlying share exceeds
the exercise price of an option on the grant date. For all grants issued, the fair value of the underlying
share is as determined by an independent valuer.

Unclaimed amount of policyholders

Assets held for unclaimed amount of policyholders is created and maintained in accordance with the
requirement of IRDAI circular No. IRDA/F&A/CIR/GLD/195/08/124 dated August 14, 2014,
IRDA/F&A/CIR/CLD/114/05/2015 dated May 28, 2015, IRDA/F&A/CIR/CPM/134/07/2015 dated July
24, 2015, IRDA/F&A/CIR/Misc/173/07/2017 dated July 25, 2017, IRDA/F&A/CIR/Misc/282/11/2020
dated November 17, 2020 and Investment Regulations, 2016 as amended from time to time:

a) Unclaimed amount of policyholders is invested in money market instruments and/ or fixed
deposits of scheduled banks which is valued at historical cost, subject to amortization of premium
or accretion of discount over the period of maturity/ holding on a straight line basis.

b) Income on unclaimed amount of policyholders is credited to respective unclaimed account and is
accounted for on an accrual basis.

c) Amount payable on account of income earned on assets held for unclaimed amount of
policyholders is accounted for on an accrual basis and is disclesed net of fund management
charges.

d) Amounts remaining unclaimed for a period of 10 years together with all respective accretions to
the fund as per the abovetf:entioned regulations are deposited into the Senj itizen Welfare

Fund (SCWF).
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r)

s)

t)

u)

e) Unclaimed amount of policyholders liability is determined on the basis of NAV of the units
outstanding as at the valuation date.

Provision for Standard Assets:

In accordance with the IRDAI guidelines on ‘Prudential norms for income recognition, asset
classification, provisioning and other related matters in respect of debt portfolio’ vide the Master
circular, adequate provisions are made for estimated loss arising on account from/ under recovery of
loans and advances (other than loans and advances granted against insurance policies 1ssued by the
insurer) outstanding at the balance sheet date in respect of standard assets.

Foreign Currency Transactions

In accordance with the requirements of Accounting Standard (AS) 11, “The Effects of Changes in
Foreign Exchange Rates”, foreign currency transactions are recorded at the exchange rates prevailing
on the date of the transaction. Gains and losses arising out of subsequent fluctuations are accounted
on actual payment or realization. Monetary items denominated in foreign currency as at the balance
Sheet are converted at the exchange rates prevailing on that date. Exchange differences are
recognized in the Revenue Account or Profit and Loss Account as applicable,

Provision for Taxation
Tax expense comprises of income tax and deferred tax.
Income Tax

Provision for current income tax, if any, is made in accordance with the provisions of Section 44 of
the Income Tax Act, 1961 read with Rules contained in the First Schedule and other relevant
provisions of the Income Tax Act, 1961 as applicable to a company carrying on life insurance business.

Deferred Tax

Deferred Tax is recognized subject to the consideration of prudence in respect of deferred tax assets
on timing difference, being the difference between taxable income and accounting income that
originate in one period and are capable of reversal in one or more subsequent period. The effect of
deferred tax asset/ liability of a change in the tax rates is recognized using the tax rates and tax laws
that have been enacted or substantively enacted by the Balance Sheet date.

Deferred tax assets are recognized only to the extent there is reasonable certainty that the assets
can be realized in future, however, where there is unabsorbed depreciation or carried forward loss
under taxation laws, deferred tax assets are recognized only if there is virtual certainty of realization
of such assets.

Goods and Service Tax

Goods and Services Tax (GST) liability on output service of each state is paid after utilizing available
input GST credit from payment of GST under various eligible credit for the respective state, as per
the GST Rules. Unutilized credit, if any, are carried forward as “GST Unutilized credit” under
“Advances and other asset” for set-off against output GST liability of subsequent periods.

Provisions and contingent liabilities

The Company recognizes a provision when there is a present obligation as a result of a past event
that probably requires an outflow of resources and a reliable estimate can be made of the amount of
the obligation.

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation
that may, but probably will not, require an outflow of resources. Where there is a possible obligation
or a present obligation that the likelihood of outflow of resource is remote, no provision or disclosure

is made. y




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

w) Funds for Future Appropriation

X)

Y)

z)

The balance in the funds for future appropriations account represents funds, the allocation of which,
either to participating Policyholders or to Shareholders, has not been determined at the Balance Sheet
date. Transfers to and from the fund reflect the excess or deficit of income over expenses and
appropriations in each accounting period arising in the Company’s Policyholders’ fund. In respect of
Participating policies any allocation to the policyholder would also give rise to a shareholder transfer
in the required proportion.

Cash and Cash Equivalents

Cash and cash equivalents for the purposes of Receipts and Payments Account comprise of cash and
cheques in hand, advance stamp duty, bank balances, fixed deposits with original maturity of three
months or less, CBLO, Reverse Repo and highly liquid investments that are readily convertible into
measurable amounts of cash and which are subject to insignificant risk of change in value. Receipts
and Payments Account is prepared and reported using the Direct Method, in conformity with para 2.2
of the Master Circular on Preparation of Financial Statements and Filing Returns of Life Insurance
Business dated December 11, 2013 issued by the IRDAI

Earnings per Share

In accordance with the requirement of Accounting Standard (AS) 20, “Earnings Per Share”, Basic
Earnings per share are calculated by dividing the net profit or loss for the period attributable to equity
shareholders by the weighted average number of equity shares outstanding during the period. For
the purpose of calculating Diluted Earnings per Share, the net profit or loss for the period attributable
to equity shareholders and weighted average number of shares outstanding during the period Is
adjusted for the effects of all dilutive potential equity shares.

Provision for doubtful debts

The Company regularly evaluates the probability of recovery and provides for doubtful deposits,
advances and others receivables

aa) Loans

Investments in Loans are stated at historical cost, less repayments, subject to provision for
Impairment losses & non-performing asset (NPA) provision, if any.

bb) Provision for Non - performing Assets

All investments where the interest and/ or instalment of principal repayment remain overdue for more
than 90 days at the Balance Sheet date are classified as Non-Performing Assets (NPA) and provided
for in the manner required by the Insurance Regulatory Development Authority of India (Investment)
Regulations, 2016, regulations on this behalf.

cc) Segmental reporting

Identification of segments

Based on the primary segments identified under IRDAI (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies) Regulations 2002 (‘the Regulations’) read with AS 17 on
"Segmental Reporting” prescribed in the Companies Act, 2013 and rules thereunder, the Company
has classified and disclosed segmental information separately for Shareholders’ and Policyholders’.
Within Policyholders’, the businesses are further segmented into Participating (Individual), Pension
Individual, VIP Superannuation Group, Non-Participating, VIP Accumulation (Gratuity and Leave
Encashment) Group, Annuity Individual, Health Individual and Linked (Life, Pension and Group). Since
all business is written in India, there are no reportable geographical segments.

Allocation and apportionment methodology

The allocation of revenue, expenses, assets and liabilities to the regulatory segments is done on the
following basis: /e
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a) Revenue, expenses, assets and liabilities, which are directly attributable and identifiable to the
respective regulatory segments, are directly allocated in that respective segment

b) The principle followed for apportioning of those expenses that cannot be directly attributable to
the regulatory segments is to initially apportion these expenses to the Company's internal
operating segments and then further apportion into the regulatory segments. All indirect
regulatory expenses are segregated into direct expenses and indirect expenses.

Direct expenses are those expenses which can be identified with the operating segments of the
Company. Indirect expenses are those expenses which cannot be identified with the operating
segments of the Company.

These expenses are then apportioned to the regulatory segments based on one or combination of
some of the following parameters, as considered appropriate.

i) Number of policies sold

iil) New business premium

iii) In Force policies

iv) Gross Written Premium

v) Number of employees

vi) Man hours utilized

Actuarial Method and Assumptions

Liabilities on life policies are determined by the Appointed Actuary as per the provision of Insurance
Regulatory and Development Authority of India (IRDAI) on Assets Liabilities and Solvency Margin of
Insurers Regulations, 2016, other relevant regulations and circulars issued by the IRDAI from time
to time, Insurance Act 1938 as amended from time to time, generally accepted actuarial principles
and in accordance with the Practice Standards and Guidance Notes issued by the Institute of Actuaries
of India with the concurrence of IRDAI;

Actuarial Methods and the assumptions used in the valuation as at 31t March 2021 are stated below.

For Non-linked Individual Business (other than Guarantee Advantage Plan)

Gross Premium Valuation Reserve Method is used to calculate the liabilities with respect to expenses,
mortality and other claims including bonus if any; negative reserves are eliminated at policy level.
The reserves are floored to the higher of guaranteed surrender value (GSV) and the special surrender
value (SSV) at a policy level. For term and pure health products, the reserves are also floored to the
unearned premium reserve (UPR). For non-linked pension product (Future Generali Pension), liability
is floored to the policyholder pension fund account (PPFA) which is calculated using the premiums
accumulated with past declared reversionary bonuses.

For Non -Linked Non-Participating “Guarantee Advantage” Plan

The accumulated balance in Policy Account, net of charges, accumulated at the rate of crediting
interest declared in advance on a quarterly basis as on valuation date at a paolicy level akin to fund
value. Additional reserve equivalent to, expected present value of expenses and benefits (sum
assured) less expected present value of fees (Allocation fees, Insurance fees, Policy administration
fees and investment fees) discounted at valuation rate of interest, akin to non-unit reserves. This
reserve is subject to @ minimum of half a month's mortality and policy administration charges.
Reserve for loyalty addition is calculated as present value of loyalty addition payable at
maturity/death calculated for all in-force policies discounted at valuation rate of interest.

For Individual Linked business

Unit value as on the valuation date is kept as unit reserve. Discounted cash flow approach is used to
determine non-unit reserves as per IRDAI guidelines subject to minimum of half a month’s mortality
and policy administration charges.

For Riders reserves

For individual business, the rider reserve has been calculated as higher of Gross Premium Valuation
method and Unearned Premium Reserve method. For group business, the rider reserve is computed
using Unearned Premium Reserve methodology ret of reinsurance.
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For Group Term Insurance

The reserves are calculated using the Unearned Premium Reserve (UPR) methodology net of
reinsurance.

For Group Credit Life business

Gross Premium Valuation Reserve method has been used similar to individual business as outlined
earlier. Credit for reinsurance is taken in the calculation of this reserve.

For Non Linked Group Traditional Fund based Products (Non VIP) - (UIN: 133N007V01, 133N016VO01,
133N017V01, 133N043V03, 133N044V03, 133N045V03)

The opening fund along with net contributions are being accumulated using the crediting/ bonus rate

which is calculated as yield less expenses, if any. The crediting/ bonus rate is declared annually in
arrears.

For Non Linked Group Traditional Fund based Products (VIP) - Gratuity and Leave Encashment -
(UIN: 133N045V01, 133N045V02, 133N044V01, 133N044V02)

The opening fund along with the net contributions are credited with the minimum guaranteed floor
rate of 1% and then accumulated at the interest rate which is declared quarterly in advance.

For Non Linked Group Traditional Fund based Products (VIP) - Group Superannuation - (UIN:
133N043V01, 133N043V02)

The opening fund along with net contributions are being accumulated at a minimum floor rate
(guaranteed rate of return) of 1% pa. Additional earnings over and above the minimum floor rate, if

any, is shared through annual bonus at the end of the financial year. The annual declared bonus
amount is credited to the fund reserve.

For Group Linked Saving Suraksha

Reserves consists of unit reserves which is the unit value as on the valuation date. Additional reserves
are provided at member level by taking mortality charge and policy admin charge based on unexpired
period.

For Group Linked Comprehensive Employee Benefits

Unit value as on the valuation date is kept as unit reserve. Discounted cash flow approach is used to
determine non-unit reserves as per IRDAI guidelines subject to minimum of half a month’s mortality
and policy administration charges.

Freelook Cancellation Reserve

If a policy which is in force as at the valuation date is subsequently cancelled in the free-look period,
then there could be a strain in the policyholder fund on account of the amount payable on free-look
cancellation, to the extent the amount is higher than reserves held for that policy. In order to avoid
the future valuation strain as a result of the free-look cancellations, reserves on account of the above
are held. The free-look reserve is calculated as expected total strain for all policies that are eligible
for free-look cancellations at the valuation date, multiplied by a factor, representing the expected
assumptions for free-look cancellations.

In addition to the above mentioned reserves, other additional global provisions are made which
include the following:

Maintenance expense overrun reserve
Closure to new business reserve

Cost of guarantee reserve

Reserves for paid up policies eligible for revivals
Reserves for lapsed policies eligible for revivals
Reserve for incurred but not reported claims (IBNR)
Discontinued Penalty

Group Resilience Reserve

Non Negative Residual Addition Reserve
Extra Premium Reserve

Reserve for COVID-lic/Ialms
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F.

H‘

Valuation assumptions are based on mix of pricing assumptions as well as own projection and
assessment duly adjusted for Margin for Adverse Deviation as per relevant Practice Standards and
Guidance Notes issued by the Institute of Actuaries of India.

Following are basis for Gross Premium Reserve method.
Valuation rate of Interest:

6.65% per annum (Previous Year 6.65% per annum) for 1st five years and 5.80% per annum
(Previous Year 5.80% per annum) thereafter for participating business, annuity business and group
credit life business.

6.15% per annum (Previous Year 6.15% per annum) for 1st five years and 5.30% per annum
(Previous Year 5.30% per annum) thereafter for non-participating business (except annuity) and non-
unit reserves under unit linked business.

Mortality Assumptions:

Based on published mortality table - Indian Lives Mortality 2012-14 suitably adjusted to reflect actual
experience along with margins for adverse deviation in compliance with Actuarial practice standards
issued by the Institute of Actuaries of India.

Morbidity Assumptions:

For critical iliness and health products it is based on CIBT-93 table or age dependent reinsurer rates
with adjustment to reflect expected experience along with margins for adverse deviation in
compliance with Actuarial practice standards issued by the Institute of Actuaries of India. For
accidental riders, it is a flat rate independent of age.

Lapse/ Surrender/ Withdrawal/ Future Paidup:

A prudent lapse/ surrender/ withdrawal/ future paidup assumption is used in the calculation of
reserves incorporating margins for adverse deviation in compliance with Actuanal practice standards
issued by the Institute of Actuaries of India.

Expense Inflation:

4% per annum (Previous Year 4% per annum) applied monthly on fixed renewal expenses

Commission:

As per the provision under the relevant plan approved by IRDAL.
Renewal Expenses:

Appropriate assumptions are made based on the long term expenses projected in the business plan
with allowance for adverse deviation.

Fixed per policy Maintenance Expenses as Rs. 692 per annum (Previous Year 659 per annum) during
Premium Payment Term and Rs. 346 per annum (Previous Year 329.5 per annum) after Premium
Payment Term is used. For single premium and paid-up policies, an expenses assumption of Rs. 346
(Previous Year 329.5) per policy is used for valuation. Expense assumptions used for Group business
are aligned to the file & use of the product.

Future Bonus rates:

For participating business, future bonus rate assumptions are consistent with the Bonus earning
capacity and Policyholders' Reasonable Expectations.

Unit Growth Rate: {/

7% per annum (Prev}
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J. Tax Rate

The income tax rate and the GST rate applicable for valuation at March 31, 2021 are 14.56% p.a.
(Previous Year 14.56% p.a.) and 18% (Previous Year 18%) respectively.

4. Contingent Liabilitles:

(Rs.’000)
Sr. Particulars As at As at
No. March 31, 2021 | March 31, 2020
i. Partly paid - up investments - -
ii. Claims, other than against policies, not 12,493 12,492
acknowledged as debts by the Company
iii. Underwriting commitments outstanding (in - -
respect of shares and securities)
iv. Guarantees given by or on behalf of the Company = =
V. Statutory demands/liabilities in dispute, not 45,779 42,355
provided for
vi. Reinsurance obligations to the extent not provided -
for in accounts
vii. | Insurance claims disputed by the Company, to the 75 811 74.722
extent not provided/reserved (Net of Reinsurance) ! :
viil. | Others:
Directions issued by IRDA (refer note (i) given 911,111 911,111
below)
Total 1,045,194 1,040,680

Show cause notices issued by various Government Authorities are not included under contingent liabilities
as it is not considered as an obligation until demand is raised.

Note (1):
Appeal to the Securities Appellate Tribunal (SAT)

Based on the opinion received and advise received from our legal counsel and in consent with the Board
of Directors, the Company has filed appeal to Securities Appellate Tribunal on 9th August 2019 against
the order passed by the Authority dated 6th June 2019 for the financial years 2016-17 and 2017-18. The
appeal has not been heard by the Hon'ble SAT till date although the same was listed for hearing on
September 10th and 27th December 2019. The hearings were adjourned. On March 18, 2020, Hon'ble
SAT adjourned the matter in light of the COVID 19 outbreak and its focus on hearing urgent matters

The impact of the order of the Authority if passed in the books of accounts would be an increase in the
profits of the Participating Segment to the extent of Rs. 911,111 (‘000) and a corresponding charge to
the Profit and Loss Account. The year-wise details are given as below.

FY 2016-17

The Company received letter vide reference 446.1/4/EML-PA/17-18/57 dated June 6, 2019 advising that
the Authority had exercised forbearance subject to the condition that excess of expense overrun shall be
borne by shareholders. Refer below the impact on account of excess of actual expenses over allowable
for Participating Segment on the financial statement:

Segment - Rs ‘000 | Allowable Expenses | Actual Expenses | Allowable @ 120% | Excess @ 120%
Participating Policies 653,964 1,103,570 784,757 318,813

FY 2017-18

The Life Insurance Council has received letter vide reference 446/14/F&A/EML/18-19/54 dated June 6,
2019 advising that the Authority had exercised forbearance for Companies including FGIL subject to the
condition that excess of expense overrun shall be borne by shareholders. Refer below impact on account
of excess of actual expenses over allowable for Participating Segment on the financial statement:

Segment - Rs'000 | Allowable Expen Expenses | Allowable @ 110%_ Excess @ 110% |
Participating Policies 1,142,878 464
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5. Pending litigations against which provisions have been recorded in books of accounts
The Company’s pending litigations comprise of claims against the Company primarily by the customers
and proceedings pending with Tax authorities. The Company has reviewed all its pending litigations and
proceedings and has adequately provided for where provisions are required and disclosed the contingent
liabilities where applicable, in its financial statements. The Company does not expect the outcome of
these proceedings to have a material adverse effect on its financial results at March 31, 2021. Refer note
4 for details on contingent liabilities. In respect of litigations, where the management assessment of a
financial outflow is probable, the Company has made a provision of Rs. 43,676 ('000) (Previous year Rs.
51,822 ('000)) at March 31, 2021.
(Rs. '000)
Particulars FY 2020-21 | FY 2019-20
Opening Balance 51,822 75,100
Less : Settled during the year (30,331) (54,347)
Add : Newly added contingencies 22,184 31,069
Closing Balance 43,676 51,822
6. Expense of Management
FY 2019-20
During the period, IRDA has granted forbearance for FY 2019-20 vide letter reference no. 446/16/F&A-
L/EoM/2019-20/.
FY 2020-21
In accordance with IRDAI notification dated 9th May, 2016 bearing reference no IRDAI/Reg/14/126/2016,
the Company has worked out Expense of Management by considering allowance at 100% on segment
basis to ascertain the excess thereof which has been borne by the shareholders. Accordingly, amount of
Rs. 1,886,870 ('000) (Previous Year Rs. 2,526,312 (*000)) is contributed to Policyholders Account by
Shareholders Account.
7. Capital Commitments
Estimated amount of contracts remaining to be executed on capital account, to the extent not provided
for (net of advances): Rs. 74,622 ('000) (Previous Year Rs. 85,872 (*000)).
8. Encumbrance on Assets
There are no encumbrances on the assets of the Company within or outside India as at the Balance Sheet
date, except for 7.95% Government of India, 2032 amounting to Rs. 50,351 ('000) (Previous Year Rs.
49,637 ('000)) has been kept as collateral security with “Collateralized Borrowing and Lending Obligation
(CBLO)".
9. Funds for Future Appropriations (‘FFA")
FFA under participating segments as at March 31, 2021 of Rs. 2,827,022 (‘000) (March 31, 2020: Rs.
2,227,255 ('000)) is not available for distribution to Shareholders. Such amount is classified under Funds
for Future appropriations, in the Balance Sheet.
10. Claims

i) Claims intimated to the Company and outstanding as at March 31, 2021 aggregate to Rs. 155,680
('000) (Previous Year Rs. 147,272 (*000)).

During the previous financial year (FY 2019-20) the Company had an out of court settlement with
BSS Microfinance Pvt. Ltd. a microfinance Company. BSS Microfinance Pvt. Ltd. had taken group term
life insurance policies for the purposes of covering the life of its borrowers in financial years 2009-10
and 2010-11. The Company had disputed the claims raised by BSS Microfinance Pvt. Ltd. owing to
the discrepancy in the documentation. The company had settled the amount after submission of all
the evidence towards claim settlement by the BSS P;:C/oﬁhance Pyt, Ltd.

if) All the claims are paid/ payable in India,
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11. Investments

i) Investments have been made in accordance with the Insurance Act, 1938, and Insurance Regulatory
Development Authority of India (Investment) Regulations, 2016, as amended from time to time.

if) Value of contracts in relation to investments for:

(Rs."000)

Sr.
No.

Particulars

Year Ended
March 31, 2021

Year Ended
March 31, 2020

1 Purchases where Deliveries are pending:

Unit Linked Business 14,640 34,983

Non Unit Linked Business 103,552 766,273
2 Sales where payments are outstanding: *

Unit Linked Business 34,884 30,536

Non Unit Linked Business - 208,116

*Overdue Payments -Current Year-NIL (Previous Year-NIL)

iii) As at Mar 31, 2021, the aggregate cost and market value of investments in mutual funds, which are
valued at fair value was Rs. 290,449 ('000) (Previous Year Rs. 321,993 ('000)) and Rs.

352,801 ('000) (Previous Year Rs. 225,884 (‘000)).

iv) All investments other than specified as Non - Performing Assets in note no. 22 are performing

investments as on the Balance Sheet date.

v) The Company does not hold any Investment Property hence no revaluation has been done so far.

vi) There are no assets required to be deposited under local laws or otherwise encumbered in and outside

India.

12. Forelgn exchange differences

The Company has incurred foreign exchange Loss (net) of Rs. 4,857 ('000) (Previous Year Loss Rs. 2,879
('000)) on account of exchange rate fluctuations and the same has been charged to the Revenue Account.

13. Managerial Remuneration

The remuneration is in accordance with the requirements of Section 34A of the Insurance Act, 1938 (as

amended by the Insurance Laws (Amendment) Act, 2015) and as approved by the IRDAL.

The details of managerial remuneration paid by the Company are as follows:

(Rs. '000)
Sr. | Particulars Year Ended Year Ended
No. March 31, 2021 | March 31, 2020
1 | Salary and Allowances 37,150 23,397
2 | Contribution to Provident Fund 2,897 1,533
3 | Bonus 28,500 35,240
4 | Perquisites 8,542 -
Total 77,089 60,170

The managerial remuneration for the year includes perquisite value as per Income Tax Act, 1961 and
does not include actuarially valued employee benefits that are accounted as per Accounting Standard

(AS) 15 (Revised), "Employee Benefits” that are determined on an overall Company basis.

The remuneration exceeding Rs. 15,000 (‘000) (Previous Year Rs. 15,000 ('000)) has been shown under
Shareholders’ Account as per IRDAI approval.
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14. Business for social and rural sector as required under IRDAI (Obligations of insurers to Rural and Social
Sectors) Regulations, 2015 issued by IRDAI

Rural Sector FY 2020-21 | FY 2019-20

Number of rural policies (a) 12,485 14,960

Total number of Individual Policies (b) 53,249 65,271

Percentage of rural policies (a/b) 23.45% 22.92%

Percentage required by regulation 20.00% 20.00%

Social Sector | FY 2020-21 | FY 2019-20 |
Number of social lives covered (a) ' 35,900 | 43,879
Total number of lives covered in previous financial year (b) 633,633 795,708
Percentage of Social lives (a/b) 5.67% 5.51%
Percentage required by regulation 5.00% 5.00%

15. Risk Retention / Reinsurance

Extent of risk retained and reinsured on the basis of sum assured is given below:

Particulars March 31, 2021 March 31, 2020
Individual Group Individual Group

Risk Retained 43% 37% 42% 42%

Risk Reinsured 57% 63% 58% 58%

16. Investments of Funds and Assets Pertaining to Policyholders’ Liabilities
Allocation of Investments between Policyholders’ Funds and Shareholders’ Funds

Investments made out of the Shareholders’ and Policyholders’ Funds are tracked from inception and
income accordingly accounted for on the basis of records maintained. As and when necessary, transfers
have been made from Shareholders’ Investments to Policyholders’ Investments. In respect of such
transfers, the investment income is allocated from the date of transfer. Transfer of debt securities, from
Shareholders’ fund to policyholders’ fund are made at the net amortized cost or market value on the date
of transfer, whichever is lower.

17. Repo Transactions:

As at March 31, 2021 (Rs. '000

Particulars Minimum Maximum | Daily average | Outstanding
outstanding outstanding outstanding | as on March
during the during the during the 31, 2021

year year year

Securities sold under repo: ) ) .

i. Government Securities i . .

ii. Corporate Debt Securities - LI

Securities purchased under reverse

repo: ,

i. Government Securities - . '

ii. Corporate Debt Securities - [ - ] - ‘ = ||

As at March 31, 2020 (Rs. '000)

Particulars Minimum Maximum Dally average | Outstanding
outstanding outstanding outstanding as on March
during the during the during the year | 31, 2020

year year

Securities sold under repo:

iii. Government Securities . - - -

iv. Corporate Debt Securities - = =

Securities purchased under reverse

repo: V 226,013 517,857 371,935

iii. Government Securities ‘ W CHITN, ~ -

iv. Corporate Debt Securities éﬁw‘%

s *

2\ Mg e
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18.

19,

20.

Operating Leases

In accordance with the Accounting Standard (AS) 19, “Leases”, the Company has entered into
agreements in the nature of lease/ leave and license with different lessors/ licensors for residential
premises and office premises,

Lease payments aggregating to Rs. 159,102 ('000) (Previous Year Rs. 169,818 ('000)) are recognized in
the Revenue Account under ‘Rent, Rates and Taxes'.

The future minimum lease payments under non-cancellable operating leases as at the Balance Sheet date
are as follows:

(Rs. '000)
Particulars Year Ended Year Ended
March 31, 2021 | March 31, 2020
Not later than one year 145,928 197,732
Later than one year and not later than five years 352,022 488,751
Later than five years 218 17,862

Impact of change in useful life of IT Software and Motor Car

The company has re-evaluated the useful life of its IT Software based on the technical evaluation along
with usage pattern, past history of replacement and anticipated technological changes. Basis the internal
evaluation, useful life of the software is increased to 72 months in current financial year from 60 month
in previous financial year,

Similarly, the company has changed the useful life for Motor Cars from 96 month in the previous financial
year to 48 months in current financial year, aligning to company's car policy.

The impact Surplus/ (Deficit) on the revenue account during the current year is given in the table below:

(Rs. ‘000)
Before Change in After Change in
Particulars Useful Life Useful Life Surplus / (Deficit)
IT Software 120,906 104,166 16,740
Motor Car 802 1,604 (802)

Impact of Global Health pandemic on COVID 19:

The Company has considered the possible effects that may result from the pandemic relating to COVID-
19 on the carrying amounts of receivables, tangible & intangible assets and current & non-current
investments. In assessing the recoverability of aforesaid assets, the Company has based the same on
information available up to the date of approval of these financial statements including credit reports and
economic forecasts. The immediate impact of this pandemic on its business operations has been
incorporated in the financial position and performance of the Company as on 31st March 2021. In doing
so the Company has followed all regulatory provisions and guidelines prescribed in this regard. The
company believes that there is no significant impact on the Financial Results for the year ended March
31, 2021.

The Board of Directors are satisfied that the issues arising out of the pandemic up to the date of approval
of these financial statements have been adequately addressed in the financial statements for the year
ended March 31, 2021. The company is monlitoring impact of pandemic on continuous basis and will take
appropriate actions to ensure adequate liquidity and solvency is maintained all the time.

The impact of the global health pandemic may be different from that estimated as at the date of approval
of these financial statements and the Company will continue to closely monitor any material changes to
future economic conditions. The Company recognizes that depending on the repercussion of the economic
impact, the effect of actual actuarial assumptions, allowance for non-performing assets, asset impairment
charges, cancellation reserves, actuarial losses on our retirement benefit plans and discount rate
assumptions may have an adverse impact on the financial statements in future. The impact would be
incorporated in the future financial statements in line with regulatory provisions and guidelines prescribed
in this regard. W
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21,

22,

Provision for Standard assets for debt portfolio

In accordance with the 'Guidelines on Prudential norms for income recognition, Asset classification,
Provisioning and other related matters in respect of Debt portfolio’ as specified by IRDAI vide the Master
Circular dated December 11, 2013, provision for standard assets at 0.40% of the value of the Loan and
Advances (other than loans and advances granted against insurance policies issued by the insurer) has
been recognized as follows -

(Rs. '000)
Particulars Year Ended Year Ended
March 31, 2021 | March 31, 2020
Provision towards Standard Assets 29 14

Provision for Non-Performing/ Sub-standard Assets/ Doubtful assets -

The company has reviewed its non-performing assets and made adequate provisions for impairments.
The provision for doubtful assets is made In line with the ‘Guidelines on Prudential norms for income
recognition, Asset classification, Provisioning and other related matters in respect of Debt portfolio' as
specified by IRDAI vide the Master Circular dated December 11, 2013 and has been recognised in the
Revenue Account as per below table:

(Rs. '000)
SR Particulars FY 2020-21 FY 2019-20
Infrastructure Leasing and Financial Services Limited and
1 ILFS Financial Services Limited 165,000 29,500
2 | Deewan Housing Finance Corporation Limited 25,000 25,000
3 | Reliance Capital Limited 75,000 25,000
Total 265,000 109,500

The Company has made 100% provision on the value of Non Performing investments under Sharehalder
and Traditional Policyholder portfolio by FY 2020-21.

23. The Micro, Small and Medium Enterprises Development Act, 2006

According to information available with the management, on the basis of information received from the
suppliers regarding their status under the Micro, small and medium enterprises Development Act, 2006
(MSMED) Act, the Company has the following amounts due to Micro, small and medium enterprises under
the said Act as at March 31, 2021:

(Rs. ‘000)
Sr Year Ended | Year Ended |
No Particulars March 31, March 31,
' 2021 2020
i) Principal amount remaining unpaid to supplier under the MSMED
a) | ACT 2006. - -
ii) Interest on a) (i) above - -
i) Amount of Principal paid beyond the appointed date n -
b) ii) Amount of Interest Paid Beyond the Appointed date (As per Sec 16
of the said Act) . =
Amount of Interest due and payable for the period of delay in making
c) | payment, but without adding the interest specified under section 16 of
the said Act N | S B
d) | Amount of Interest accrued and due j
e) Amount of further interest remaining due and payable even in
Succeeding years = 2

¥
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24, Employee Benefits

The Company has classified the various employee benefits provided to employees as under:

(M

Defined Contribution Plan

Provident Fund

The Company has recognized the following amount in the Revenue and Profit and Loss Account for
the year. Employer’'s Contribution to Provident Fund and Employees’ Pension Scheme, 1995 Rs.
11,420 (*000) (Previous Year Rs. 136,950 ('000)).

Superannuation

The Company has recognized the following amount in the Revenue and Profit and Loss Account for
the year. Contribution to Superannuation Scheme Rs. 591 ('000) (Previous Year Rs. 7,602 ('000)).

[Both the above contributions are included in Employees’ Remuneration and Welfare Benefits - Refer
Schedule 3 and Expenses other than those directly related to insurance business in Shareholders’
Account.]

(ii) Defined Benefit Plan

a.

Valuations in respect of Gratuity and Leave Encashment have been carried out by independent
actuary, as at the Balance Sheet date, based on the following assumptions:

Particulars Year Ended March 31, | Year Ended March 31,
2021 2020
Discount Rate (per annum) 5.10% 5.55%
) FLS- 0%
Rate of Increase in Compensation levels FLS- 0%
~ Non FLS- first year- 0%
(per annum) Non FLS - 4.50% Thereafter - 4.50%
Expected Rate of Return on Plan Assets 5.55% 5.55%
: FLS-50% FLS-50%
Withdrawal Raies Non FLS-50% Non FLS-50%
Mortality Rates — Indian Assured Lives Mortality (2012-14) Table
(Rs. '000)
(I) Change In the Present Value of Obligation Year Ended Year Ended
March 31, 2021 ~_March 31, 2020
Gratuity Leave Gratuity Leave
Encashment Encashment
Present Value of Obligation at the beginning
of the year 54,860 60,782 42,106 46,659
Interest Cost 3,013 2,674 2,744 2,679
Past Service Cost - - - -
Current Service Cost 15,139 13,557 9,358 13,392
Curtailment Cost / (Credit) - = - -
Settlement Cost / (Credit) - - - -
Benefits Paid (12,869) (13,282) | (10,584) (10,992)
Actuarial (gain)/loss 15,612 (4,483) 11,236 9,044
:;e:;ent; Value of Obligation as at end of the 75,755 50,448 | 54,860 60,782

¥
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(Rs.'000)
(II) Changes In the Fair Value of Plan Year Ended Year Ended
Assets March 31, 2021 March 31, 2020
Gratuity Leave Gratuity Leave
Encashment Encashment
Precent Value of Plan Assets at the
beginning of the year 54,325 50,541 39,812
Expected Return on Plan Assets
(estimated) 3,015 2,806 2,666 462
Actuarial Gains and (Loss) 2,324 1,099 2,206 79
Contributions 20,500 - 17,500 50,000
Benefits Paid (10,381) - | (7,859) -
::Iarr\!alue of Plan Assets as at end of the 69,783 54,446 | 54,325 50,541
(Rs. '000)
(III) Reconciliation of the Present Year Ended Year Ended
Value of Defined Benefit Obligation March 31, 2021 March 31, 2020
and the Fair Value of Assets Gratuity Leave Gratuity Leave
Encashment Encashment
Present Value of Obligation as at
end of the year (75,755) (59,448) (54,860) (60,782)
Fair Value of Plan Assets as at the
end of the year 69,783 54,446 54,325 50,541
Funded Assets/ (Liability)
recognized in the Balance Sheet (5,972) (5,002) (535) (10,241)
Present Value of fund in excess of
Obligation as at end of the year
Present  Value of unfunded
Obligation as at end of the year
Unrecognized Past Service Cost s - -
Unrecognized Actuarial (gains)/ )
losses
Net Asset/ (Liability) Recognized in
Balance Sheet (5,972) (5,002) (535) (10,241)
(Rs, '000)
(IV) Amount recognized in the Balance Sheet Year Ended Year Ended
March 31, 2021 March 31, 2020
Gratuity Leave Gratuity Leave
Encashment Encashment
’F:‘raeasrent Value of Obligation as at end of the (75,755) (59,448) | (54,860) (60,782)
Fair Value of Plan Assets as at end of the year 69,783 54,446 54,325 50,541
m (Liability) recognized in the Balance (5,972)* (5,002)* (535)* (10,241)* |
Included'in Provisions - Refer Schedule 14 - -
(Rs. '000)
(V) Expenses recognized in Revenue Account Year Ended Year Ended
March 31, 2021 March 31, 2020
Gratulty Leave Gratuity Leave
Encashment Encashment
Current Service Cost 15,139 13,557 9,357 13,391
Past Service Cost - - - E
Interest Cost 3,013 2,874 2,744 2,679
Expected Return on Plan Assets (3,015) (2,805) | (2,667) (462)
Curtailment Cost/ (Credit) - - =
Settlement Cost/ (Credit) - - B
Net actuarial (gain)/ loss 13,287 (5,582) | 9,030 8,965
Expenses recognized in the Revenue A/c* 28, 8,044 | 18,4

* Included in Employees’ Remuneration and Welfare

r Schedule S
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Composition of Plan Assets March 31, 2021 | March 31, 2020
Insurer Managed Funds 100% 100%
(Rs. '000)
Gratuity
Parioulers FY 20-21 | FY 19-20 | FY 18-19 | FY 17-18 | FY 16-17
Defined benefit obligation 75,755 54,860 42,106 33,505 30,965
Plan assets 69,783 54,325 39,812 34,338 14,090
Surplus) or Deficit 5,972 535 2,294 (834) 16,875
Experience adjustments on plan
liabilities (gains) or losses 13,027 12,338 9,754 2,981 2,268
Experience adjustments on plan
assets gains or (losses) 2,324 2,206 377 (708) 246
- _ | (Rs. '000)
Particulars o Leave Encashment o _
FY 20-21 | FY 19-20 | FY 18-19 | FY 17-18 | FY 16-17
Defined benefit obligation 59,448 60,782 46,659 34,595 28,897
Plan assets 54,446 50,541 - - -
(Surplus) or Deficit 5,002 10,241 46,659 34,595 28,897
Experience adjustments on plan 3
liabilities (gains) or losses (4,843) 10,907 19,162 6,443 2,657
Experience adjustments on plan . . .
assets gains or (losses) 1,099 9

*the employer’s best estimate of contributions towards Gratuity is expected to be paid to the plan
assets during FY 2020-21 is Rs. 22,934 ('000) (Previous Year Rs. 15,674 ('000)).

(iif) Long Term Incentive Plan (LTIP)

The Company has formulated a Long Term Incentive Plan (LTIP). The plan provides eligible employees
an entitlement towards cash incentive payout based on agreed corporate performance measured
during the same period. Valuation in respect of Long Term Incentive Plan (LTIP) have been carried
out by independent actuary, as at the Balance Sheet date, based on the following assumptions:

Particulars Year Ended March | Year Ended March
31, 2021 31, 2020
Discount Rate (per annum) 5.10% 5.55%
Employee Turnover/ Withdrawal Rate _20.00% | 20.00%
Retirement Age 60 years | 60 years |
(Rs. '000)
Particulars Year Ended March | Year Ended March
31, 2021 31, 2020
Present Value of Obligation as at beginning of the year 34,375 10,466
Current Liability recognized during the year 20,612 13,075
Non-Current Liability recognized during the year 12,473 21,300
Present Value of Obligation as at end of the year 33,085 34,375
Total Expenses recognized in the Revenue Account* (1,290) 23,909

(iv) Employee Stock Ownership plan (ESOP)

During the FY 2018-19, the Company put in place an Employee Stock Ownership pian (ESOP) for seniar
employees of the Company. Employees selected for the ESOP were granted phantom shares of the
Company based on a fair valuation of the shares of the Company. The number of shares granted were
based on the amount granted to an employee divided by the fair value of the shares. The phantom

shares would vest over a period of 4 years.
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25,

26.

The Nomination and Remuneration Committee (NRC) reviewed the ESOP plan in the backdrop of the
disruption in business on account of the Covid 19 pandemic. With the need to minimize expenses of the
Company the NRC felt that it would be prudent to put on hold the ESOP scheme in the current form and
restart the same after business normalizes. The total expense recognized for the period is Rs. 25,719
(‘000) (previous year Rs. NIL ('000)), included in Employees’ Remuneration and Welfare Benefits. The
NRC decided to review the same during their meeting in 2021.

The objective of the ESOP is to attract and retain talent and align the interest of employees with the
Company as well as to motivate them to contribute to its growth and profitability.

The company has carried out independent valuation to arrive at the fair value which is being used for
valuation of ESOP liability in books. The compensation expense charged for the current financial year
has been valued at the amount of expected liability based on the current fair value for the period
commencing from the date of the grant letter till the end of the financial year. The compensation liability
has been worked out on the assumption that the settlement would be done in cash. The units would be
vested over a period of 4 years. The total expense recognized for the period is Rs. 15,315 ('000),
included in ‘Employees’ Remuneration and Welfare Benefits' in Schedule 3.

Following are the details of Phantom shares units:

Number of Grants issued:

Particulars Units Units

FY 2020-21 | FY 2019-20
Outstanding at the beginning of the year 8,450,601 8,450,601
Add: Units Granted during the period 33,590,693 -

Less: Units forfeited during the period =
Less: Units exercised during the period - =
Less: Units expired during the period

Outstanding at the end of the year 42,041,294 8,450,601

Taxation

The Company carries on life insurance business and hence the provisions of Section 44 and the First
Schedule of Income Tax Act, 1961, are applicable for computation of Profits and Gains of its business. No
provision for taxation has been made in the accounts since the Company does not have any taxable
income in the current accounting year.

The Company has not created deferred tax liability as there are accumulated losses. This is in line with
AS 22 deferred taxes.

Debentures:

The Company has issued and allotted 300 Subordinate Debt (unsecured, unlisted, Subordinated,
redeemable and fully paid-up Non-Convertible Debentures (NCDs)) bearing a coupon rate of 8.40% of
Rs.10 lacs each at par in one tranche, aggregating to Rs.300,000,000 (Rupees Thirty Crore Only) to
Generali Horizon B.V., on Private placement basis on 24" November,2020 with an objective of further
strengthening the solvency by way of augmenting the capital under IRDAI (other forms of capital)
regulations, 2015, The NCDs are redeemable at the end of 10 years from the date of allotment with a
call option to the Company at the end of 5 years from the date of allotment and at the end of every year
thereafter before the redemption date. Since the NCDs are issued as unsecured, there are-ag assets

o (a Lif,
charged as security ’/
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27. Capiltal Infusion

During the Current financial year 2020-21 the Company has infused Rs. 13,00,000 (*000) including share
premium (Previous Year Rs. 930,000 (‘000) by way of rights & preferential issue.

Please refer the below table for details of capital infusion during the year.

(Rs '000)
Capital infusion
No. of Share Premium Date of
Equity Shares raised during the year Shares Amacot incl Share Allotment
Premium

Right Issue 3,00,00,000 NIL 300,000
- Future Enterprises Limited 76,50,306 NIL 76,503 27-02-2021
-G li Participati therland

Ny rarticpations Retherlands ) - 76,50,299 NIL 76,503 | 27-02-2021
- Sprint Advi ices Pri

3PN [\OVISOTY SRVICES EIVES. |1 06,99;295 NIL 146,994 | 27-02-2021

Limited
Preferential Issue
ge\?erall Participations Netherlands 400 999,996 1,000,000 22-03-2021

During FY 2019-20, the Company had issued the letter of offer to the shareholders and the Share capital
Subscription date was from March 13, 2020 to March 31, 2020. However, since all the shareholders
couldn't subscribe, the issue was closed without subscription. Subsequently the amount was refunded on
May 22, 2020 and the same is within stipulated time as per regulations.

28. Contribution made by the Shareholders to the Policyholders’ Account

As at the year end, the Company has transferred an amount of Rs. 85,148 ('000) (Previous Year Rs.
224,439 ('000)) from Shareholder’s Account (Non-Technical Account) to Policyholder's Account (Technical
Account) to make good the deficit. The company has transferred an amount of Rs 1,886,874 ('000)
from Shareholder's Account (Non-Technical) to Policyholder’s
Account (Technical Account) towards excess of Expense of Management under IRDAI (Expenses of
Management of Insurers transacting life insurance business) Regulations, 2016 along with the IRDA
circular Ref no. IRDA/F&A/CIR/MISC/184/10/2019 dated October 4, 2019 on preparation of financial
statements. The above transfer from Shareholder’s Account (Non-Technical) to Policyholder’s Account
(Technical Account) Is irreversible in nature and will not be recouped to the Shareholder’s Account (Non-
Technical Account) at any point of time in future, The said transfer is made subject to the approval of
Shareholder’s by way of special resolution at the ensuing Annual General Meeting.

(Previous year Rs. 2,526,312 ('000)

The shareholders of the company approved the transfer of Rs. 224,439 (*000) of previous year 2019-20
from Shareholder’s Account (Non-Technical Account) to Policyholder’s Account (Technical Account) in the
annual general meeting held on September 25, 2020.

29, Disclosure of certain expenses

i. As required Circular No. 067/IRDA/F&A/CIR/MAR-08 dated March 28, 2008 expenses incurred under

the following heads are as follows:

(Rs. '000)
Particulars 2020-21 2019-20
Outsourcing expenses 157,721 915,055
Business Development 996 10,060
Marketing Support NIL NIL

30. Segment Reporting

As per Accounting Standard (AS) 17, “Segment Reporting”, read with the IRDAI Financial Statements
Regulations, Segmental Accounts are disclosed as ‘Annexure 1 to Schedule 16.
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31. Disclosure on the other work given to auditors

Pursuant to clause 7.1 of Corporate Governance Guidelines for insurers in India, 2016 issued by IRDAI
applicable from FY 2017, the remuneration paid to statutory auditors/ internal auditor or its associates

for services other than statutory/ internal audit are disclosed below:

(Rs. '000)
For the year ended | For the year ended
Nature of work March 31, 2021 March 31, 2020
*« Agreed upon procedures & 376 65
certifications and others
* Tax Audit 125 250
o  GST Audit 275 275

32. Earnings Per Share

Basic Earnings per Share is calculated by dividing the net profit or loss for the year attributed to equity

shareholders by the weighted number of equities shares outstanding during the year.

Year Ended Year Ended March
Particulars March 31, 2021 31, 2020
Profit / (Loss) for the Year (Rs.’000) (1,583,261) (1,555,124)
Weighted average number of equity shares 1,938,532,949 1,900,667,184
Earnings Per Share Basic and Diluted (Rs.) (0.82) (0.82)
Face Value per share (Rs.) 10 | 10
33. Loan assets restructured during the year NIL. (Previous Year NIL)
34. Penalty for Non-compliance / Violation:
(Rs. '000)
Sr. | Authority Non- Penalty | Penalty | Penalty
No. Compliance/ | Awarded | Paid Waived/
Violation Reduced
1 Insurance Regulatory and
Development Authority NIL N NiL NiL
2 Service Tax Authorities NIL NIL NIL NIL
3 Income Tax Authorities NIL NIL NIL NIL
4 Any other Tax Authorities NIL NIL NIL NIL
5 Enforcement Directorate/
Adjudicating Authority/ Tribunal or NIL NIL NIL NIL
any Authority under FEMA
6 Registrar of Companies/ NCLT/CLB/
Department of Corporate Affairs or
any Authority under Companies Act, NI WL N L
1956
7 Penalty awarded by any Court/
Tnl_::unal for any matter includ!ng NIL NIL NIL NIL
claim settlement but excluding
compensation
8 IS:;iL:Itles and Exchange Board of NIL NIL NIL NIL
9 Competition Commission of India NIL NIL NIL NIL
10 | Any other Central/ State/ Local
Government/ Statutory Authority Wi NIL i NIk
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35.

ULIP Related Disclosure

Activities Outsourced - NIL
Fee paid for various activities charged to Policyholders’ Account - NIL
Basis of payment of fees - NA
Related party transactions (Fund wise)
« Brokerage, custodial fee or any other payments and receipts made to/from related parties
(as defined in AS 18 issued by ICAI) - NIL
« Company-wise details of investments held in the Promoter Group along with its percentage
to funds under management. - NIL
Unclaimed redemptions of units - NIL
Ratio of gross income (including unrealized gains) to average daily net assets.

Runid Name FY 2(:‘;20-21 FY 2{;29-20
==t}
Future Secure Fund _ 8.93 9.82 I
Future Income Fund i 5.28 13.92 |
Future Balance Fund 37.50 -10.02
Future Maximise Fund 51.84 -20.81
Future Pension Secure Fund 9.35 11.84
Future Pension Balance Fund 19.72 10.27
Future Pension Growth Fund 45.64 -9.14
Future Pension Active Fund 62.28 -23.05
Future Group Balance Fund 28.53 0.88
Future Apex Fund 65.55 -29.94
Future Dynamic Growth Fund 61.69 -19.16
Future Guarantee Fund 5.64 2.36
Future Qpportunity Fund 63.76 -28.38
Future Discontinued Fund 5.02 7.03
Future Midcap Fund 72.40 -67.68
Future Group Secure 19.85 0.12
Group Income Fund J 10.05 | 16.97 |

- Provision for doubtful debts on assets of the respective Fund. - NIL

All unit linked application received on the last business day up to 3pm are been processed with NAV
of last business day and application received after 3pm on the last business day has been taken into
next financial year (2021-22) and accordingly next business day NAV has been applied.
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Name of the Insurer Future Generali India Life Insurance Company Limited

Registration No. 133
Date of Registration with IRDA 4th September 2007

Expenses Charged to Funds

As at 31.03,2021
Fund Management
Sr no Fund Name Charges (%)

1 Future Secure Fund 1.10
2 Future Income Fund 1.35
3 Future Balance Fund 1.35
4 Future Maximise Fund 1.35
5 Future Pension Secure 1.00
6 Future Pension Balance 1.00
7 Future Pension Growth 1.15
8 Future Pension Active 1.25
9 Future Dynamic 1.35
10 Future Apex 1.35
11 Future Group Balance 0.75
12 Future NAV Guarantee 2.00
13 Future Opportunity 1,35
14 Discontinuance Policy Fund 0.50
15 Future Midcap Fund 1.35
16 Future Group Secure 055
17 Group Income Fund 055
18 Group Growth Fund 0.55
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Name of the Insurer Future Generall India Life Insurance Company Limited
Registration No. 133

Date of Registration with IRDA  4th September 2007

Performance of the Fund (Absolute growth %):

Year
Year of Since

Fund name o 2020-21 | ;:)19-20 | 2018-19 ——
Future Secure Fund 2008 6.28% 7.45% 7.24%| 174.01%
Future Income Fund 2008 1.56%| 11.37% 6.27%)| 193.26%
Future Balance Fund 2008 41.45%| -14.33% 9.54%| 171.52%
Future Maximise Fund 2008 64.41%)| -23.74%| 10.91%| 217.32%
Future Pension Secure Fund 2008 7.40%| 10.26% 7.34%| 211.37%
Future Pension Balance Fund 2008 20.54% 8.47% 8.52%| 254.33%
Future Pension Growth Fund 2008 58.22%| -14.92% 9.04%| 320.50%
Future Pension Active Fund 2008 90.04%| -29.00%| 13.07%| 393.04%
Future Group Balance Fund 2009 30.45%| -3.38%| 10.44%| 170.51%
Future Apex Fund 2009 89.69%( -29.65%| 13.08%| 198.59%
Future Dynamic Growth Fund 2009 81.60%| -29.50%| 13.09%| 170.77%
Future Guarantee Fund 2010 0.86% 3.58% 7.22%)| 70.05%
Future Opportunity Fund 2010 83.47%)| -30.52%| 11.99%| 134.53%
Future Discontinuance Policy Fund| 2012 4.11%| 6.09%| 6.52%| B84.30%
Future Midcap Fund 2018 113.79%| -32.79%| 16.58%| 67.53%
Future Group Secure 2018 20,98% 6.66%| 11.02%| 43.26%
Group Income Fund 2019 9.30%| 17.44% N.A.[ 28.36%
Group Growth Fund 2020 7.80%| 17.44% N.A. 7.80%

NA: Not applicable l/




Name of the Insurer
Registration No.
Date of Registration with IRDA

Net Asset Value (NAV): Highest, Lowest and Closing during the year:

4th September 2007

Future Generali India Life Insurance Company Limited

Fund name Highest Lowest Closing

Future Secure Fund 27 4690 25,5420 274011

Future Income Fund 30.4263 28.1225 29.3261

Future Balance Fund 27.6663 18.6187 27.1519
Future Maximise Fund 32.7219 18,4221 31.7315
Future Pension Secure Fund 31.4105 28,2588 31.1369
Future Pension Balance Fund 35.5093 28.9183 35.4329
Future Pension Growth Fund 42,7165 25.5745 42.0502
Future Pension Active Fund 50.8883 24.4080 49.3042
Future Group Balance Fund 27.3851 20.2770 27.0512
Future Apex Fund 31.1151 14.8907 29.8592
Future Dynamic Growth Fund 28.2000 13,9996 27.0771
Future Guarantee Fund 17,0047 16.8561 17.0047
Future Opportunity Fund 24,4288 12.0686 23.4534
Future Discontinuance Policy Fund 18.4301 17.7046 18.4301

Future Midcap Fund 17.4572 7.5680 16.7527
Future Group Secure 14.3323 11.5968 14.3263
Group Income Fund 12.9229 11.4313 12.8361

Group Growth Fund 10.8899 10.0000 10.7798|
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Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

36. Related Party Disclosures
A. Joint Venturers:

i)  Future Enterprises Limited#

i) Sprint Advisory Services Private Limited #

iii)  Industrial Investment Trust Limited #

iv)  Generali Participations Netherlands NV (formerly Participatie Maatschappi) Graafsschap
Holland NV)

# As per IRDAI circular IRDA/F&A/GDL/GLD/180/10/2015 dated Oct 19, 2015, Future Generali
India Life Insurance Company Limited is Indian owned and controllea entity.

B. Key Management Personnel *
i)  Mr. Munish Sharda-Managing Director and CEO

* As per AS 18 "Related Party” definition. Disclosure of transactions with KMP as per Companies Act
2013 is disclosed in Director's Report.
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Future Generali India Life Insurance Company Limited

Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

37.

The additional disclosures required as per para 9 of IRDAI circular no. IRDA/F&A/GDL/CG/100/05/2016

dated May 18, 2016 are disclosed In the Corporate Governance Guidelines of the Company, the same has

been compiled by the management.

38. Statement showing

(IRDA/F&I/CIR/CMP/174/11/2010)

the Age-wise Analysis of the Unclaimed Amount of the Policyholders

(Rs. '000)

Particulars

Total
Amount

AGE-WISE ANALYSIS (FY 2020-21)

0-6
months

7-12
months

13-18
months

Claims settled but not paid to
the policyholders/
beneficiaries due to any
reasons except under
litigation from the
policyholders/ beneficiaries

9,090

244

181

87

19-24
months

—

62

25-30 l
months

-+

276

31-36
months

| More than

36
months

8,238

Sum due to the policyholders/
beneficiaries on maturity or
otherwise

13,704

2,409

1,372

2,476

885

1,379

68

5,116

Any excess collection of the
premium/ tax or any other
charges which is refundable to
the policyholders/
beneficiaries either as terms of
conditions of the policy or as
per law or as may be directed
by the Authority but not
refunded so far

20,550

57

327

1,446

5,086

720

14

Cheques issued but not
encashed by the policyholder/
beneficiaries

74,957

11,869

1,506

[
1,408 |

3,407

|
2,675 |

587 |

12,900

53,506

Total

118,300

14,578

3,385

5,416

9,440

5,050

671

79,760

(Rs. '000)

Particulars

Total
Amount

AGE-WISE ANALYSIS (FY 2019-20)

0-6
months

7-12

months

13-18
months

19-24
months

25-30
months

31-36
months

More
than 36
months

Claims settled but not paid to
the policyholders/beneficiaries
due to any reasons except
under litigation from the
policyholders/ beneficiaries

9,435

45

55

526

33

366

8,408

Sum due to the policyholders/
beneficiaries on maturity or
otherwise

12,209

1,326

1,468

2,683

739

268

882

4,843

Any excess collection of the
premium/tax or any other
charges which is refundable to
the policyholders/
beneficiaries either as terms of
conditions of the policy or as
per law or as may be directed
by the Authority but not
refunded so far

10,282

1,192

754

1,603

66

1,065

518

5,084

not
the

Cheques issued but
encashed by
policyholder/beneficiaries

155,861

7,558

5,755

7,137

99,141

187,785

Total = H

9,834

7,121

8,903

117,476




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

During the current year, the cheques issued but yet to be encashed by the policyholder/insured as shown
above does not include the cheques which are within the validity period but yet to be encashed by the
policyholder/insured. These cheques form a part of the Bank Reconciliation Statement as at March 31,
2021. This is in accordance with the IRDAI Circular IRDA/F&I/CIR/CMP/174/11/2010.

As per IRDAI circular no. IRDA/F&A/CIR/CLD/114/05/2015 dated 28th May, 2015 and
IRDA/F&A/CIR/Misc/282/11/2020 dated 17th November, 2020 the Details of unclaimed amounts of
policyholders and Investment Income thereon is as below:

(Rs.'000)
FY 2020-21 FY 2019-20
Particulars Unclaimed Income | Unclaimed Income
_ Amount Policy Dues Accrued | Amount Policy Dues Accrued

Opening Balance 187,785 171,148 | 16,638 377,149 317,725 | 59,424 |
Add: Amount transferred to
unclaimed account 32,367 31,406 961 60,822 50,255 869
Add: Cheques issued out of the | |
unclaimed amount but not
encashed by the policyholders (To 251,417 245,705 5713 504,087 | 487,114 4,272
be included only when the - | |
cheques are stale)
Add: Investment Income on 10,182 7,368 | 2,814 | 15,400 8,851 | 6,549
unclaimed fund |
tg‘;sr Amount pald during the 362,134 | 355,377 | 6,757 | -768,880 | 692,122 | 54,348
Less: Amount transferred to
SCWF (net of claims paid in ) .
respect of amounts transferred 1,318 1,068 249 803 674 oy
earlier)
gm‘grﬁfa'a“ce pf Unclaimed 118,300 99,182 | 19,118 | 187,785 | 171,148 | 16,638

* The cheques issued out of the unclaimed amount but not encashed by the policyholders is included in
the amount transferred to unclaimed account in the above table.

The outstanding unclaimed amounts and the corresponding investments of the fund are disclosed in the
balance sheet under Schedule 13 and Schedule 12 respectively as at March 31, 2021 The investments
held for unclaimed amount March 31, 2021 are as under:

__(Rs. '000)
Particulars FY 2020-21 |  FY 2019-20
Money market 118,509 190,829
Fixed Deposit - -
Cash and Current Assets / (Liability) 477 263
Total 119,386 | 191,092

. Disclosure under IRDAI (Treatment of Discontinued Linked Insurance Policies) Regulations, 20 10 relating

to Discontinued Policy Fund.

(Rs. ‘000)
Particulars Year Ended Year Ended
March 31, 2021 March 31, 2020

Opening Balance of Funds for Discontinued Policies 852,245 654,741
Add | Fund of policies discontinued during the year 957,207 537,906 ‘
Less | Fund of policies revived during the year (145,887) (141,310) ]
Add | Net Income/ Gains on investment of the Fund 52912 | 54,211
Less | Fund Management Charges levied L (7,261) | (4,832) |
Less | Amount refunded to policyholders during the year | (288,082) l | (248372) R

Closing Balance of Fund fgr Discontinued Policies | | 1,421,135 | 852,245 |

Other disclosures




Future Generali India Life Insurance Company Limited

Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

Sr. Year Ended Year Ended
No Particulars March 31, March 31,
' 2021 2020
a) No. of Policies Discontinued during the Financial Year 4,442 3,351
b) % age (Discontinued to Total Policies) for all Products during the year. (Product-wise):
FG Bima Advantage Plus 67.31% 44.23%
FG Easy Invest Online ULIP 0.23% 0.30%
FG Wealth Protect Plan - Gold 1.55% 2.66%
Future Generali Bima Advantage (ULIP) 0.02% 0.12%
Future Generali Bima Gain 0.02% 0.06%
Future Generali Dhan Vridhi 11.98% 22.08%
Future Generali Nivesh Preferred 0.00% 0.00%
Future Generali Pramukh Nivesh (Ulip) 0.00% 0.00%
Future Generall Pramukh Nivesh (NEW) - ULIP B ~ 0.05% 0.00%
Future Generali Wealth (Gold) - ULIP - 0.00% 0.00%
Future Generali Wealth (Platinum) - ULIP | 0.00% 0.00%
Future Generali Wealth Plan 12.40% 25.78%
Future NAV Insure Plan - RP 0.00% 0.03%
IULIP - Select Insurance Plan 0.05% 0.18%
FG Big Dreams Invst-Plan Regulr 3.42% 3.01%
FG Big Drms Invst-Plan Regular 1.69% 0.06%
FG Big Dreams-Invst Plan WOP 0.74% 1.22%
FG Big Drms Invst-Retire Smrt 0.11% 0.03%
FG Big Dreams Invst-Retire Smart 0.14% 0.24%
FG Big Drms Invst-Plan Reg WOP 0.29% 0.00%
c) No. of policies revived during the year 588 497
d) % age (Revival to Total Policies) for all Products during the year.(Product-wise):
FG Bima Advantage Plus 42.35% 41.85%
FG Easy Invest Online ULIP 1.19% 1.41%
FG Wealth Protect Plan - Gold 3.91% 3.82%
Future Generali Bima Advantage (ULIP) 0.17% 0.60%
Future Generali Dhan Vridhi 21.26% |  23.54%
Future Generali Wealth (Gold) - ULIP 0.00% 0.00%
Future Generali Wealth (Platinum) - ULIP 0.00% ,  0.00%
Future Generali Wealth Plan e ) 18 aa%—_t_ 22.74%
ULIP - Select Insurance Plan 0.17% 0.60%
FG Big Dreams Invst-Plan Regulr 5.44% 3.82%
FG Big Drms Invst-Plan Regular 2.89% 0.20%
FG Big Dreams-Invst Plan WOP 2.21% 1.21%
FG Big Drms Invst-Retire Smrt 0.34% 0.20%
FG Big Dreams Invst-Retire Smart 0.51% 0.00%
FG Big Drms Invst-Plan Reg WOP 0.68% 0.00%
e) Charges imposed on account of discontinued policies (R '000) 4,841 2,974
f Charges readjusted on account of revival of policies (R '000) 920 464

40, Previous year figures have been regrouped where possible and wherever necessary to make them
comparable with those of the current year. The details for regrouping are as follows:

Sr
No .
1 | Share Issue Expenses

Account Description Regrouped from

Cash Flow ~Op—era_ting—
Activities

Schedule 4 - Amount |

2 | Policy Benefits Paid -

Activities
Schedule 4

Regrouped to |

“

- Amount | For

Reason

appropriate

|

Cash Flow - Financing | For appropriate |
| presentation

7

Health (Reinsurance | Ceded in Reinsurance | Ceded in Reinsurance - | presentation
Recovery) - Claims by Death Other Benefits i
3 | Loans to Policyholders Schedule 9 Long- | Schedule 9 Short- \ For appropriate |
Term Term resentation |




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2021.

41.

42,

43.

45,

Inter Fund Assets and Inter Fund Liabilities Account

Current assets and current liabilities to the extent identified by segment are shown under respective
segment in the balance sheet and remaining balance is shown under Shareholders segment. As this
creates apparent Asset- liability mismatch under some segments, Inter Fund Assets and Inter Fund
Liabilities Account is used to evidence transfer from shareholder to various segments in order to ensure
that total assets under a particular segment are at least equal to the total liability (other than fair value
change account),

Statement containing names, descriptions, occupations of and directorships held by the persons in charge
of management of the business under section 11(2) of the Insurance Act, 1938 (as amended by the
Insurance Laws (Amendment) Act, 2016) and as approved by the IRDAI.

Name Description [ Directorship held | Occupation |
Munish Sharda Managing Director & CEO 0 Service '.
(w.e.f. 3rd Jan’ 14) |

Summary of Financial statements of the Company as prescribed by the IRDAI is attached in Annexure 2
to Schedule 16.

. The Accounting ratios of the Company as prescribed by the IRDAI are attached in Annexure 3 to Schedule

16.

Statement of Controlled fund as prescribed by the IRDAI is attached in Annexure 4 to Schedule 16.

For C N K & Associates LLP
Chartered Accountants
Firm Registration No.
101961W/W-100036

/

Hirsen Shah
Partner
Membership No.100052

Place: Mumbai
Date: 131slqy

For Mukund M, Chitale & Co.

Chartered Accountants
Firm Registration No. %

an Director
" :? (

106655W

Ot

Saurabh Chitale D & CEO Appointed Actuary
Partner
Membership No. 111383

Chief Financial Oﬁ‘“ gﬂpany Secretary &

EVP Legal & Compliance

Place: Mumbai
Date:
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Future G India Lite 1 Company LUmited
Annexure 2
Summary of Financial Statements
| [Rs. '00C)
Sr. | Parteulars Year Ended Year Ended Year Ended Year Ended Year Ended
No. | March 31, 2021 March 31, 2020 March 31, 2019 March 31, 2018 March 31, 2017
|Policy holders' Afc
1 |Gross Premium Income 1,32,21,944 1,48,02,473 1.24,31,647 99,22 933 73,98,471
2 |Net Premium Income 1,27,63,452 1.42,88.536 1,15.95,948 95,75,173 70.78,728
3 |income from Investments = * 49,32.289 23,56,737 26,79,011 23,33,196 26,87.870
4 |Other Income * | 20,10,733 27,74,662 35,131,471 16,46,051 10,99.335
5 [Total income | 1,97,06,474 1,94,19,935 1,81,88,430 1,35,54,420 1,08,65,934
6 |Commissian 4,16,371 532,122 5,36.089 3.30,775 342,151
7 |Brokerage - &
8  |Operating Expenses r?meu to Insurance Business 57,08,670 63,22,665 654.62,805 54,85,778 37,12.995
9 |Fringe Benefit Tax 3 - = —
10 [Total Expenses 61,25,041 68,54,787 70,00,894 58,16,553 40,55,146
11 |Payment to Policyholders 50,37,900 45,661,380 16,75,770 40,48,247 40,26, 142
12 |increase in Actuarial Liability 75.99.380 56,41.237 54,65,871 35,74,835 24,564,491
13 lus / (Deficit) oparations 9,44,153 23,62,531 20,45,805 1,14,785 320,155
Shareholders’ Alc |
14 |Total income under Sharehoider's Account * * 2,37,654 1,90,797 2.05,331 2,00,988 1,88,275
15 |Profit / (Loss) before Tax (15,83,258) (15,55,124) (19,50,741) {14,33,515)] 18.70.138)
16 |Provision for Tax | - = . = .
17 |Profit / (Loss) after Ex' (15,83,258) (15,55,124) (19,50,741) (14,33,515) (8,70,138)
18 |Profit / (Loss) carried to the Balance Sheet (1,97,71,745) (1,81,88,487) (1,66,33,363) (1,46,82,622) {1,32,49,107)
(Miscallangous
19 o
Total Funds * = * 5,24,52,141 4,37.63.885 3,71,78,419 11002117 2,73,77.006
Total investments 4,97 38,998 4.04,17.913 1,50,28.922 299.07.425 26341 118
Yield on investments (%) * = * * 10.54% 6 5% B.25% B 2t
Total Funas 8,82.302 14.33,762 18,531,698 25.10,135 18,34,.940
Total investments 16,84,660 30,56,730 27,271,086 45,58.916 415319133
Yield on investments (%) * * * * 10.02% 6.60% 7 77% 8 60% .36
20 |Yield on total investments(%) * = = * 10.91% 6.27% B2I% 8.32% 10.45%,
21 |Paid up Equity Capital 1,96,58,210 1,93,58,206 1,84,28,206 1.71,78,206 1,50,74,503
22 |Net wWorth 8,82,302 11,33,762 18,31,698 27,110,125 18,34 940
23 [Total Assets * *** % 5,59:82,007 4,75,41,742 4.18,78.108 1,62.55,728 3,12,00,906
24 |Eamings Per Share {i'ﬁ- )] {0.82) (0,82} (1.10) (0 88) {0.59)
25 |Book Value Per SH!r_e_%szJ 045 059 089 158 1.22
’ Includes Contribution flom Sharshoiders’ Account towards excess over Exp ol Man and dehcit and others
we Includes the effect of gains | losses on sale of investmants
***  Total Fund = Policyholtlers Reserves
****  Calculated by dividing the investment income as shown in the Revenua/Profit and Lass 1 by e of pariod beginming and perod closing invesiments
**"** Total Assets include Investments, Fised Assets, Loans and Gross Current Assets
{ *Wﬁe




‘ Future Genarall India Life Insurance Company Limited

Annexure 1
Accouniting Ratios
|
i
Sr. | Year Ended Year Ended
3 Particulsr
| Mo, March 31, 2021 March 31, 2020
1 |New Business Premium Income Lrn-m: [segment-wise)*
Farticipating Individual 36.47% A47,51%
Nan - Participating Tndividual 102% 1%
Non - Participating Griwp -49. 41% -18 30%
uinit Linked - Individual | -24.91% -39.0i%
unit Linked - Petsion NA NA
Uit Linked - Group | BB.28% 250.70%
Accumuiation - Group 1B 1% 137.08%
Supemnnuabon - Group [ 100.00% WA
VIR - Accmulation [ 61,50 145, 6%
VIP - Sugierannuation | T2 AN 119.28%
|Pension 445 GOk -Bd UGN
{Annuty Individual | 10.16% 59.79%
Nof VIP Superandustion NA NA
Health Indhidunl 27.15% 10.85%
2 |Net Retention Ratio | 96.57% 36.50%
(et Pramium / Gross Premium)
3 |Ramio of Expenses of Managemant ** AL Y 85.95%
(Expenses of Management / Gross Direct Premium)
|
4 |Commission Ratia 1.05% 150
|Gross Commissian paid / Gmﬁ Premium)
5 |Ratio of Pahcy  Liabil Sh s Funds 5910 G4t 1660 06%
6 |Growth rate of Shareholders’ Fungs *** 21 1R% 18, 1%
7 |Ratio of Surplus / (Deficit) to Palicyholders’ Liatiiity 1. 64% 4 H'%
(Surplus/(Deficit) s per Revenie account is Nil)
6 |Change in Net Worth {Rs. "000) 12,51,463; 16,97,936)
G [|Profit after Tax / Total Income B 58% LR
Total Income « Total Income wider Pulicyhioiders” (E g C
fmm Shareholders’ Account) + Total Income under ShameHolders' Account
10 |(Total Real Estate+ Loans) / Cagh and invested assets 0, 50% 0.36%
11 |Total Investments / (Capital « Surplus) 587817 1834 55%
Note: Total 1 - R + Palieyholders _
Assets held to cover Linked Llatilites
12 |Total affillated Investments / (Capital « Surplus) NA KA
13 |Consarvative Ratio | Sl 61 00%
14 |m y Ratio (Premium) |
For 13th month TR TL EPRTEN
For 25¢th montn LR Lo 15 12%
For 37th month s LIS 518 Y GaRy
Far 49th Month IR FAR LY
Far Gist month L0 2E6% WSELY
Persistency Ratio (NOP)
For 13th manth B 78% 57.04%
Far 25th month 5.1 F% 40, Ja%
For ¥7th manth | 32.70% 16 6%
Far 49th Manth AL 49, 34%
For 615t month Ih5.54% 19,04%
17 |NPA Ratle
Gross NPA Ratie
Shareholders’ Funa 10, 14% 4.771%
Policyholders' Fund
Nor Linked
Participating 0.95% nA1%
Non Participating 0.09% N.12%
Linked 1.18% NA
Net NPA Ratio
Shareholders' Fung 0 00% 239%
Policyholdess’ Funa
Man Linked
Participating 0.00% 0.54%
Non Participating 0.00% 0.09%
Linked 0 51% N&

e

New Business Premium includes Singhe Premium.

E of inci

Frofit and Loss Account(-) Dedit btance in Aevenue Actount.

L

3 I far Dipuntful (oS ani Hid Dears Widten Of
Shareholders’ Funds = Shame Capftal [ +) Resarves and Surpius [« ) gredi/(Debir] Far vare changn accoumt  Dena calsnce i




Statement showing the Controlled Fund of M/s Future Generall India Life Insurance Company Limited

Annexure 4
N ) {Rs. in crores)
i 2020-21 i 2019-20
1 mmwwmmwuwmmanusm
Policyholders’ Fund (Life Fund)
Participating s s = L o= o —— | -
Individual Assurance I 1,658 38 1,487.28
Individual Pension . : | 4771 45 85
VIP Group Supe J S S 22881 251.32
| Non VIP Group Superannuation I 0.03 ' -
Any otner (P1, Specify) ]
Non-participating - i )
Individual Assurance - I 1,505.01 1,481.77
Health Individial R B3t 955
, Individual Annuity [] I 1303 10 43
[ Group Accumulation 67456 206 3
| ~ Group Superannuation ) 10797 100 (12
-.—nm S - —
Individuai Assurance 488.83 450 17
' Group Assurance i 4659 36 11
| incivioual Pension ! 12.25 9 64
| Group Sup -
| Group Gratulty — -
| Discontinued on account of non-paymant of premium 14211 8522
| Any other (Pl. Specify) |
| Funds for Future Appropriation § 28270 2213
| Credit/(Debit)/ fair value change account ! {1.59) (20.50}
— Total (A) I 5,215.24 4,376.39
!

nareholders' Fund

[ id up Capital el il I 1,96582 | 1,93582
| nare Appilcation qu pendinq Allotment |

, |Reserves & Surpluses . | 100.00 < .
Fair Value Change I (0.42) (3.60)
Total (B) : 2,065.40 1,932.22
Misc. expenses not written off i A
Credit / (Debit) from P&L Afc (1.977.17) {1,818.85)
N Total (C ) i (1,977.17) (1,818.85)
Total shareholders’ funds (B4C) ] 88.23 113.38
Controlled Fund (Total (A+B+C)) - | 5,303.47 4,489.76
2 Ramdﬂldm of the Uurmtllw Fund l‘rurn Revenue and Profit & Loss Account
Dpening Balance of Controiled Funn 4,489.76 3,901 01
| fhad: Inflow
| [income
| iPremium 1 Income 1322:1% :.-m: 25
I lLess. Reinsurance ceded 145 85} 155 49
L [NetPremium 1,276.35 uzs 85
\Investment Income - B = 45324 i35
[ lother income i 5.06 244
Funds transferred from. Sﬂarnholﬂrs ACCOUNS LOWArds excess EOM I 18869 252.63
Funds transferred fmm Shamlaurs Accounts ; B.52 22 a4
Yol Income i 1,971.84 1,942.05
_ Jessiowga [ ! -
| ) Benefits paid (Net) i 50192 454,52
{ii} Interim and Terminal Bonus Paid ] 187 162
{iii) Change in Valuation of Uiability . | 75994 564,12
| {lv) Commissian e ) = i 4164 5321
(v) Operating Expenses 1 549 39 . 621.37
[ (vi) Goods and Service Tax an ULIP i 182 426
| (vll) PBD & BD Written off | 1766 666
(viil) Loss on sale of FA 119 0.05
{wil) Py jan for T B
; (a) FBT N .
| (B) 1T,
[ Total Outga, 1,877.43 1,705.79
|Surplus of the Policyholders’ Fund 1 94.42 236.25
I ||.u5b-mnd to Shareholders’ Account ] 3e41 113.33
| lAdd: Net Income in Shareholders’ Fund I : {158 33} 115551}
| |NetinFiow / Qutflow (S8 37} 137 45)
. |ada: change in valuation Liabilities 5% da gt
Add: Increase in Paid up Capital 130 00 93 00
| |Add: Creﬁdugneb*t) Fair Value Change Account [Net) 208 (35 78)
Closing Balance of Controlied Fund 5,303 47 4,485 76
;’ As Per Balance Sheet : . 5,303.47 4,489 76

_|ifference (Due to Opening balance and Fair Value Change|




i Reconciliation with Shareholders' and Policyholders' Fund
— e T —— et i
[Pnllcyl‘ﬁldw" Funds

o .'Ln’gj__ng Batance of the mwhmm Fund 1 3,604.02 2,983 95
| Add: SHrMqufmnweggngum_ 1 B 1
Add: change in valuation Lisbilities ) I 645,14 62007
| Total B 4,253.16 3,604.02
| TAs per Balance Sheet - ; i 4,75316 3.604.02
! Difference, if any i | - =
| 3.2 Policyhoiders' Funds - Linked : ! .
 |Dpening Balance of the Policyhalders’ Fund ! 57015 526,09
Add: Surplus c nd‘ the Revenue Account !
| _Aod: change in va!uallnn Lllbllttlu 110:80 155 90)
| I 580 95 57015
| — __lliu_er_gaianu!ihw 680'9% 510 1%
‘Difference, If any
Shareholders’ Funds
'Dpening Batance of Sharenolders’ Funa 11338 18310
{Add: nat inconse of Shareholusrs” Sccount (PBL) } (158.38) (155.51)
| JAdd: Infusion of Capial ] 13000 93 00
: Credit/(Debit) Fair Value Change Account (Net) | 38 (7 27)
ing Balance d'the Sharehoiders” fund ] B8.23 11338
'Asw!almsheet 88.23 113.38

[ b Difference (Due to Fair value Chanul
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