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Date: May 11, 2023 Publication: Dalal Street Investment
Journal
Media: Online Page No: NA

Link: https://www.dsij.in/dsijarticledetail/artmid/10163/articleid/30340/preview/true/in-

conversation-with-niraj-kumar-chief-investment-officer-future-generali-india-life-insurance-

company-ltd

DEMOCRATIZING WEALTH CREATION

In conversation with Niraj Kumar, Chief Investment
Officer, Future Generali India Life Insurance Company Ltd

!l'

We mustn’t succumb to ‘Fear ‘ and ‘Greed’ and leverage the market falls as an opportunity to build a long-term

constructive investment portfolio, expresses Niraj Kumar, Chief Investment Officer, Future Generali India Life Insurance
Company Ltd.

Could you share your perspective on the life insurance industry in India and discuss the significant growth areas and
developments that have emerged after the pandemic?

Life Insurance as a sector in the economy has indeed gained paramount importance in the aftermath of Covid and has
reinforced the increasing need for deeper penetration of insurance in terms of providing the requisite protection and building a
safety net.

India’s Life Insurance industry has been one of the prominent growth sectors and has exhibited strong growth over the last
few years. This healthy growth rate has come despite being posed with a myriad of challenges viz.COVID-19- and the resultant
lockdown impacting the industry’s ability to write new business and trimming of taxation benefits for high-ticket ULIP policies.
In fact, the Industry has seen stupendous growth of 19 per cent in FY23 with maximum growth being witnessed in the month
of March, driven by strong demand for traditional products ahead of tax regime change (w.e.f. April 1, 2023), making high
ticket traditional savings plans, more than Rs 5 lakh fully taxable at the marginal tax rate. Going forward in FY24, while growth

in the sector may see some normalization due to high base and new tax implementation on high ticket policies, we reckon life
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Date: May 8, 2023 Publication: Mint (MintGenie)

Media: Online Page No: NA

Link: https://mintgenie.livemint.com/news/personal-finance/life-insurance-why-is-it-pertinent-to-
make-smart-financial-decisions-151683525669758

mintgenie

Life insurance: Why is it
pertinent to make smart
financial decisions?

minigenie ‘ Alok Rungta
Updated: 08 May 2023, 12:10 PM IST

With more Indians falling into debt traps early on in their lives, the
financial health of India’s burgeoning working-age population lies in a
delicate balance. Rapidly increasing standards of living and easy access to
high-interest credit products are further exaggerating this problem, with
the potential to snowball into a larger banking crisis in the longer term.

While the first step in addressing this problem is for affected individuals to
acknowledge their financial situation, many of them lack the propensity to
understand different financial terms.

Having a basic level knowledge of budgeting, investing and a repertoire of
other such financial skills is the need of the hour and comes under the
umbrella term of financial literacy. Financially literate individuals are better
able to compare long-term costs of big purchases, make wise saving or
investing decisions and plan effectively for retirement.
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Page No:
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Now, you cannot repay loan taken
against insurance policy using
credit card

@® 3 Min(s) Read O @B vE

Q By Anshul

Notably, the Pension Fund Regulatory and Development
Authority (PFRDA) last year announced that it will discontinue
accepting credit card payments for subscriptions and
contributions in the National Pension System (NPS) Tier-II
accounts.

The impact

According to Conjeevaram Baradhwaj, Executive Vice President
(Legal & Compliance) & Company Secretary at Future Generali
India Life Insurance Company Ltd, there are instances where
policy loans are repaid using credit cards and the customers have
1 month time to repay the credit card dues.



https://www.cnbctv18.com/personal-finance/now-you-cannot-repay-loan-taken-against-insurance-policy-using-credit-card-16575861.htm
https://www.cnbctv18.com/personal-finance/now-you-cannot-repay-loan-taken-against-insurance-policy-using-credit-card-16575861.htm

Classification | Confidential

F= FUTURE
§fﬂ>t : GENERALI
TOTAL INSURANCE SOLUTIONS

Date:

May 5, 2023

Publication:

Livemint

Media:
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Page No:

NA

Link: https://www.livemint.com/money/personal-finance/irdai-bans-credit-card-repayments-for-
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credit cards: Irdai

Navnee

collateral. (Photo: iStock)

Stop accepting loan repayments against insurance policies via

2 minread . Updated: 05 May 2023, 04:22 PM IST

Borrowers can take loans from moneylenders using the cash value part of policy as

“There are instances where policy loans are repaid using credit
cards and the customer has one month time to repay the credit
card dues. This could give rise to opportunities for availing of
short-term (1-month) interest-free loans. However, the interest
rates on default of repayment of credit cards are very high and
in case the customer fails or delays payment of credit cards,
this could put the customer to a huge financial exposure. In
order to discourage tendencies to use credit cards for above
purposes and to prevent policyholder's vulnerability to
financial delinquencies, repayment of Policy loans through
Credit cards has been prohibited,” said Conjeevaram Baradhwaj,
executive vice president (Legal & Compliance) & company
secretary at Future Generali India Life Insurance.
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Date: May 9, 2023 Publication: ET BFSI

Media: Online Page No: NA

Link: https://bfsi.economictimes.indiatimes.com/news/insurance/irdai-ceasing-repayment-of-
policy-loans-via-credit-cards-mitigated-risks-
experts/100081168?2utm source=RSS&utm medium=ETRSS

B BFSL...

IRDAI ceasing repayment of policy
loans via credit cards mitigated risks:
Experts

In a recent move, IRDAI has asked life insurers to stop accepting repayment of loans taken
against insurance policies using credit cards. According to Insurance experts, the latest move
is all set to benefit policyholders and protect them in more ways than one. Read here to know

what they said:

‘What is a policy loan and how does it work?

Since life insurance contracts benefits are payable over a longer term, in
order to provide short term liquidity to customers, a refundable interest-
bearing Policy loan facility is available with maximum loan limited to

90% of the surrender value, Conjeevaram Baradhwaj, Executive Vice

President (Legal & Compliance) & Company Secretary at Future
Generali India Life Insurance highlighted.

These can be availed by pledging specific traditional policies like whole

life policy, money back and endowment policies.

“Life insurance Policies with savings element (also called Endowment
Policies) carry a cash value (also called surrender value) which the
policyholder can get if he/she exits after payment of premiums for 2
years. Typically surrender values are 30% if surrendered in the second
year, but will increase gradually to 20% of the premiums paid in the last

2 years,” he explained.
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Date: May 9, 2023 Publication: Economic Times (Wealth)

Media: Online Page No: NA

Link: https://economictimes.indiatimes.com/wealth/borrow/sbi-hdfc-bank-icici-bank-axis-bank-
kotak-mahindra-credit-card-users-know-irdais-latest-rule-on-loan-repayment/what-irdai-
says/slideshow/100097256.cms

Tae Economic TiMEs wealth

English Edition ~ | Today's Paper

SBI, HDFC Bank, ICICI Bank, Axis Bank,
Kotak Mahindra credit card users: Know
IRDAI’s latest rule on loan repayment

ET Online | 02 May 2023, 0230 PM IST

Policy loan interest rate

The interest rate of policy loans is generally lower than that of personal loans
available by the leading banks. "Interest is payable on policy loans and the
interest rate is around 9 per cent to 10 per cent per annum," said Conjeevaram
Baradhwaj, Executive Vice President (Legal & Compliance) & Company
Secretary at Future Generali India Life Insurance Company Ltd.There are also
certain conditions that policyhelders must meet to be eligible for the loan.

How loans against insurance policies work

"Customers can repay the policy loan whenever they would like to. However, if
the loan is not repaid and if the outstanding loan and loan interest equals the

surrender value, the policy is foreclosed by adjusting the outstanding amount
against the Surrender Value," Baradhwaj added.
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Date:

May 9, 2023 Publication: Asia Insurance Review

Media:

Online Page No: NA

Link: https://www.asiainsurancereview.com/News/View-NewsLetter-

Article/id/84480/type/eDaily/India-Regulator-stops-use-of-credit-cards-to-repay-insurance-policy-

loans

, SIA _
INSURANCE REVIEW

—-—

India: Regulator stops use of credit cards to repay
insurance policy loans

Mr Comeevaram Baradihwa), executve woe presadent (Lepad & Comphance) and company secretary of Future
General inga Lile Insurance, 530, “There are mnstances where poiy loans are repad Using Credit Cards ang
the customer has one month 1o repay the Creda card dues. This could gwe 5@ 1o opporturties for taking

shortterm (onemonth) interest Jree Dans
"However, 1he interest raltes 0n the delfaul of the repayment of Credt card balances are very .'u""' -

In August 2022, the Pension Fund Regulatory and Development Authority made 3 simiar decision to

discontinue contributions to Tier-2 accounts in the Natonal Pension Systern usang credt cards, Tier-2

MCOUMS 3re 2 vOlurtary savangs arrangement
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Date: May 9, 2023 Publication: Report Wire - News of
Another Perspective
Media: Online Page No: NA

Link: https://www.reportwire.in/stop-accepting-loan-repayments-against-insurance-policies-via-
credit-cards-irdai/

REPORT WIRE

NEWS AT ANOTHER PERSPECTIVE

Stop accepting mortgage repayments in opposition to
insurance coverage insurance policies through bank
cards: Irdai

New Delhi: The Insurance Regulatory Development Authority of India (Irdai) in a round issued on Thursday requested life
insurers to stop accepting mortgage repayments in opposition to insurance coverage insurance policies made through bank
cards. The choice is efficient instantly and applies to all life insurers.

“There are situations the place coverage loans are repaid utilizing bank cards and the client has one month time to repay the
bank card dues. This might give rise to alternatives for availing of short-term (1-month) interest-free loans. However, the rates of
interest on default of compensation of bank cards are very excessive and in case the client fails or delays cost of bank cards,
this might put the client to an enormous monetary publicity. In order to discourage tendencies to make use of bank cards for
above functions and to forestall policyholder’s vulnerability to monetary delinquencies, compensation of Policy loans by Credit
playing cards has been prohibited,” stated Conjeevaram Baradhwaj, government vice chairman (Legal & Compliance) & firm
secretary at Future Generali India Life Insurance.
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Insurance regulator may launch
Bima Sugam by August 1— how
policyholders will benefit

According to Bruce de Broize, Managing Director and CEO at
Future Generali India Life Insurance Company Ltd, this
demonstrates the regulator's commitment to enhancing
efficiency, transparency, and customer experience within the

insurance industry.

"The amalgamation of all insurance companies and their
extensive array of products ento a unified platform is set to
redefine customer experience by providing unrivalled
convenience and access to a diverse range of offerings. This
forward-thinking appreach, driven by the IRDAI, will establish
heightened levels of transparency, simplifying the process of
obtaining insurance products and fostering greater
accountability across the entire sector," Broize told CNBC-

™8.com,
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Publication:
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Media: Online

Page No:

NA

Link: https://bfsi.economictimes.indiatimes.com/news/insurance/arrival-of-bima-sugam-a-

watershed-moment-for-insurance-industry-leaders/100587685?upcache=2

Leaders

he said.

& BFSILeom

Arrival of Bima Sugam, a watershed
moment for Insurance Industry:

The implementation of Bima Sugam is a remarkable development in

simplifying the msurance buying process. By providing a common,
digital platform, Bima Sugam will ultimately increase insurance
penetration in the country, echoed Bruce de Broize, Managing Director

& CEO of Future Generali India Life Insurance.

“The initiative aligns perfectly with our commitment to customer-
centricity and innovation, We stand ready to colluborate with IRDAT and
other stakeboklers to ensure the successful implementation. We will
continue to invest in technology, data analyrics, and streamlined

processes to optimize our operations within the new, digital framework,”
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Date: May 25, 2023 Publication: The Economic Times (Brand
Equity)
Media: Online Page No: NA

Link: https://brandequity.economictimes.indiatimes.com/news/the-people-report/future-

generali-life-insurance-appoints-geetanijali-chugh-kothari-as-cmo/100495400

B BRAND EQUITY.com

Future Generali India Life Insurance

appoints Geetanjali Chugh Kothari as
CMO

In her new role as the CMO, Geetanjali will report to Bruce de Broize, managing director and
chief executive officer, of Future Generali India Life Insurance, and will be based in the head

office in Mumbai.

Future Generali India Life Insurance has announced the appointment of

Geetanjali Chugh Kothari as its new chief marketing officer (CMO). In

her role as the CMO, Kothari will be responsible for leading the
organisation’s marketing, communications, digital, and customer

experience initiatives.
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Geetanjali Chugh Kothari moves to Future Generali India Life

Insurance

Future Generali India Life Insurance has announced the appointment of Geetanjali Chugh Kothari as chief

marketing officer.

As CMO, she has been tasked to lead the organisation's marketing, communications, digital, and customer

experience initiatives.

She moves from Bharti Axa Life Insurance, where she was head - marketing and corporate communications. Based
in Mumbai, she will report to Bruce de Broize, managing director and CEO, Future Generali India Life Insurance.

Broize said, “Geetanjali's extensive work experience in the BFSI and insurance sectors, coupled with her expertise
in driving strategic initiatives centred around innovation, sustainability, customer experience, and business
enablement, make her an exceptional addition to our dynamic leadership team as our new CMO. | am confident
Geetanjali will be a great asset to the company and will strategically lead the marketing team and enable the

REGION: AP | JP | CN|IN

organisation to deliver on our customer lifetime partner objectives.”
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Future Generali India Life Insurance
Company appoints Geetanjali Chugh
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Future Generali India Life Insurance Co. Ltd. announced the appointment of
Geetanjali Chugh Kothari as its new Chief Marketing Officer (CMO). In her role as the
CMO, Geetanjali will be responsible for leading the organization's marketing,

communications, digital, and customer experience initiatives,
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Future Generali India Life Insurance Company
appoints Geetanjali Chugh Kothari as Chief
Marketing Officer
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Future Generali appoints Geetanjali Chugh Kothari as CMO

Future Generali India Life Insurance Co. Ltd.
announced the appointment of Geetanjali Chugh
Kothari as its new Chief Marketing Officer (CMO).
In her role as the CMO, Geetanjali will be
responsible for leading the organization's
marketing, communications, digital, and customer
experience initiatives.

Geetanjali comes with over 17 years of experience
in the marketing domain in BFSI, media and retail.
Prior to joining Future Generali, Geetanjali held the
position of Head of Marketing and Corporate
Communication at Bharti AXA Life Insurance. Her

prior experience includes working for Future Group,

T MAadia and Mudra May
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Future Generali India Life Insurance appoints
Geetanjali Chugh Kothari as CMO

Inchustry Updates

GEETANJALI CHUGH

CMO
Future Generali India Life Insurance Co. Ltd

In her role as the CMO, Geetanjali will be
responsible for leading the organization’s
marketing, communications, digital, and
customer experience initiatives.

Future Generali India Life Insurance Co. Ltd. announced the appeirtment of Geetanjali Chugh Kothari as ts
new Chief Marketing Officer (CMC). In her role as the CMO, Geetanja.i will be responsible for leading the
organizations marketing, communicaticns, digital, and customer experience initiazives.

Geetanjali comes with over 17 years of experience in the marketing domain in BFSI, media and retail Prior to
joining Future G cetanjali held the posit on of Head of Marketing and Corporate Communication at
Bharti AXA L fe Insurance. Her prier experience includes working for Future Group, HT Media, and Mudra
Max.
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Future Generali India Life Insurance
Company Ltd appoints Geetanjali
Chugh Kothari as Chief Marketing
Officer
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Chugh Kothari as CMO
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customer experience initiatives.

Future Generali appoints Geetanjali

Future Generali India Life Insurance has announced the appointment of Geetanjali

Chugh Kothari as its new Chief Marketing Officer. In her role as the CMO, Kothari will be

responsible for leading the organisation’s marketing, communications, digital, and

Kothari comes with over 17 years of experience in the marketing domain in BFSI, media,
and retail. Prior to joining Future Generali, Kothari held the position of Head of
Marketing and Corporate Communication at Bharti AXA Life Insurance. Her prior

experience includes working for Future Group, HT Media, and Mudra Max.
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Future Generali India Life Insurance has announced the appointment
of Geetanjali Chugh Kothari as its new Chief Marketing Officer (CMO).

based in the head office in Mumbai.

appoints Geetanjali Chugh Kothari as Chief

She will report to Bruce de Broize, Managing Director and CEO, of Future
Generali India Life Insurance, and will be based in the head office in Mumbai

In her role as the CMO, Kothari will be responsible for leading the
organisation's marketing, communications, digital, and customer
experience initiatives. She will report to Bruce de Broize, Managing
Director and CEO, of Future Generali India Life Insurance, and will be
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Future Generali India Life Insurance
appoints Geetanjali Chugh Kothari as
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Future Generali India Life Insurance Co. Ltd. announced the
appointment of Geetanjali Chugh Kothari as its new Chief Marketing
Officer (CMO). In her role as the CMO, Geetanjali will be responsible for
leading the organization's marketing, communications, digital, and
customer experience initiatives.

Geetanjali comes with over 17 years of exparience in the marketing domain in BFS1, med:s,
and retal. Pror to Joiming Fulure General, Geelanjal held the position of Head of

Marketng and Corporate Communication at Bharti AXA Life Insurance. Mer prior experience

Future Group, HT Media, and Mudra Max,
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