Monthly Coverage Dossier

September 2021

Future Generali India Life
Insurance Company Limited




&= FUTURE VERITAS m
GENERALI

TOTAL INSURANCE SOLUTIONS

Overview of Activities

Overview of Activities Key Publications

Interviews

WFH challenge drives family focus— Shwetha Ram « Banking Frontiers

BE+ with Ambi: From cycles to the cycle of life with * ET Brand Equity

Ashish Tiwari

Authored Article Financial Express

The Bharat Express News
The Spuzz

Topology Pro

Producer Press

How to reactivate a lapsed life insurance policy?
Subhashish Acharya, CDO

Financial Express
News on News
The Spuzz
Topology Pro

Equity Investment: Here’s everything you need to know
— Niraj Kumar CIO

Industry Story Mint- Print
int- Prin

LiveMint

The Bharat Express News
India News Republic
Business Journal

Mentioned FGILI in the article -

Insurance enters consolidation era

Regional authored article [dissemination]

Why optional riders are important to add in your

insurance policy - Mr. Bikash Chaudhary - CRO Achieved 12 Print and 1 Online




vERTAS TPR
INDEX
=Ii Publication Headline Date SOEEE
No appeared
Interviews
1 Banking Frontiers | WFH challenge drives family focus Sept Edition Print
. BE+ with Ambi: From cycles to the :
2 ET Brand Equity cycle of life with Ashish Tiwari 26th Sept 2021 Online
Authored Article
3 Financial Express H ow to reactlyate a lapsed life 18th Sept 2021 Online
insurance policy?
4 The Bharat _How to reactivate a lapsed life 18th Sept 2021 Online
Express News insurance policy?
5 The Spuzz H ow to reactl\_/ate a lapsed life 18th Sept 2021 Online
insurance policy?
6 | Topology Pro How to reaciivaie a lapsed life 18th Sept 2021 | Online
insurance policy?
7 Producer Press H ow to reactl\_/ate a lapsed life 18th Sept 2021 Online
insurance policy?
8 Financial Express Equity Investment: Here's everything 30th Sept 2021 Online
you need to know
9 News on news Equity Investment: Here's everything 30th Sept 2021 Online
you need to know
10 The Spuzz Equity Investment: Here's everything 30th Sept 2021 Online
you need to know
11 Topology Pro Equity Investment: Here’s everything 30th Sept 2021 Online
you need to know
Industry Story
12 Mint Insurance enters consolidation Era 13th Sept 2021 Print 7 Edition
13 LiveMint Insurance enters consolidation Era 13th Sept 2021 Online
14 The Bharat Insurance enters consolidation Era 13th Sept 2021 Online
EXxpress News
15 India News Insurance enters consolidation Era 13th Sept 2021 Online
Republic
16 Business Journal | Insurance enters consolidation Era 13th Sept 2021 Online
Regional Authored article
17 Andhra Prabha Why_optlona}I riders are Important to 16th Sept 2021 Hyderabad
add in your insurance policy
18 B|z_z Buzz [Hans Why_optlona}l riders are important to 16th Sept 2021 Hyderabad
India] add in your insurance policy
19 | Arthik Lipi Why optional riders are important to 26" Sept 2021 | Kolkata
add in your insurance policy
20 | Sukhabar Why optional riders are importantto | 4y sont 9021 | Kolkata
add in your insurance policy
21 Independent Mail Why_optlona_LI riders are Important to 18th Sept 2021 Kolkata
add in your insurance policy
22 Guijarat Mirror Why'OptIOI’]{;.ﬂ riders are Important to 18th Sept 2021 Ahmedabad
add in your insurance policy
23 Western Times Why_optlona_LI riders are Important to 18th Sept 2021 Ahmedabad
add in your insurance policy
24 | Jai Hind Why optional riders are important to 18th Sept 2021 | Ahmedabad

add in your insurance policy




gr=" FUTURE VERITAS m
GENERALI

TOTAL INSURANCE SOLUTIONS

25 Dina Kathir Why_optlona_ll riders are Important to 18th Sept 2021 Chennai
add in your insurance policy

. Why optional riders are important to :

26 Dina Kural add in your insurance policy 18th Sept 2021 Chennai

27 Tamil Sundar Why_optlone_ll riders are Important to 18th Sept 2021 Chennai
add in your insurance policy

. Why optional riders are important to :

28 Dinathodar add in your insurance policy 18th Sept 2021 Chennai

29 Blz_z Buzz [Hans Why_optlone_ll riders are important to 18th Sept 2021 Online

India] add in your insurance policy

Total Coverage 35 [including Editions] [20 Prints and 15 Online]




gy== FUTURE
GENERALI

TOTAL INSURANCE SOLUTIONS

INTERVIEWS

VERITAS m
REPUTATION




= FUTURE
§$5~ GENERALI

TOTAL INSURANCE SOLUTIONS

VERITAS m
REPUTATION i

Published September 2021 Edition Publication: Banking Frontiers - All India
Date:
Journalist: Ravi L Page No: 26 to 37

g Cover Story

CHALLENGE DRIVES FAMILY FOCUS

While many felt the ‘work-from-home' norm could be beneficial in terms
oftime and effort, itis actually taking a toll on the mental health of several
people who find loneliness, lack of social interactions and pressures at
home front impacting their wellbeing. Corporates are actively putting

solutions in place:

26 Banking Frontiers September 2021
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WFH disrupts the social nature of human beings

Other factors such as the fear of the unknown worsen the problem:

hen the office shifted to home
with the pandemic raging,
many felt they are safer in

the initial stages as they could avoid the
rigmarole of commute and peak hour
rush and help in increasing job fulfilment.
But that initial shine is dimming. Many
studies indicate mental breakdowns
are common and domestic clashes are
rampant during the pandemic. Man
being a social animal, working in isolation
from the confines of homes can create
loneliness and isolation, which can lead
to deteriorating mental health.

This has now become a matter of
concern for HR professionals and is
haunting the familial ties. To what extent
have the lockdown and WFH contributed
to this situation?

Pallab Mukherji, Chief People Officer
at Equitas Small Finance Bank, admits
that mental health is a concern both at
home and office. Though working from
home seemed a lot safer and easier in
its initial period when the pandemic
kicked in, he says the cracks have now
widened causing rampant burnouts
and breakdowns. “WFH fundamentally
changes the way the employee has ever
worked in his/her life and any change
is difficult. WFH goes against the social
nature of a human being and people tend
to miss the camaraderie that they can
enjoy at office,” he explains.

MAJOR CONCERNS
According to Priya Vasudevan, President
- Human Resources at Liberty General
Insurance, mental health concerns have
arisen more in the pandemic due to
social isolation, fear of the unknown and
other existential concerns. She adds that
mental health concerns seem to be rising
and waning with covid waves. “I would
attribute it more to the pandemic than
to the remote working model,” she says.
While mental health issues have
always been around, the forced WFH
way of life has indeed precipitated

Pallab Mukherji believes that
WFH goes against the social
nature of a human being,
and people tend to miss the
camaraderie that they enjoy
at office

these concerns significantly, believes
Ruchira Bhardwaja, Chief Human
Resources Officer at Kotak Mahindra
Life Insurance. She elaborates: “Working
in solitude can be disconcerting and
disconnected. Individuals living alone,
who were dependent on colleagues
for company and friendship to a large
extent, have been affected the most as
a result of the loneliness and isolation.
Loneliness can become chronic and cause
deterioration of mental health as much
as a physical ailment. The temporary
reality of isolation has been the cause
of breakdown that ranges from mild to
severe in some cases.”

She also believes that those staying
at home with families too face unique
challenges brought up by the strain of
workload that needs to be balanced within
the demands of family life and time for
self. This has led to increased instances
of frustration, anger issues, depression

and in some cases domestic violence too.
Additionally, extended hours of screen
exposure have led to fatigue, tiredness,
headaches and attention issues, she adds.

Ramakrishna Vyamajala, Chief of
Human Resources at HomeFirst Finance,
however, is of the view that mental health
issues were always present mostly among
the urban population and it has gained
prominence in everyday conversations in
the last 2-3 years due to some sustained
efforts by mental health professionals
and some unfortunate events in the
public space.

To summarize, the benefits were
foreseen, but the mental health problems
were not.

IMPACT ON FAMILY TOO

When work came uninvited to our homes,
life had no place to stay. While the root
cause of problems ranges from stress due
to work or personal environment, the
current situation has only accentuated it.
The incidences we are occurring point to
some of these reasons.

Pallab Mukherji of Equitas Small
Finance Bank points out that there are
multitude of ways that mandated remote
working can damage one’s mental
health. Firstly, working in solitude is
disconcerting especially for those who are
accustomed to conventional office life and
always scouted for a steady rate of social
interactions at the office or customers.
Secondly, it has blurred the line between
working from home and homing from
work, which increased the stress level
of employees but also penetrated and
impacted family well-being too, he says.

DISTRACTION, DISILLUSIONMENT
“Other members of the family,
particularly kids and non-working
members, sometimes have not seen the
‘work persona’ and can get distracted or
disillusioned. And for those returning
to office, ‘anxiety factor’ still grips them
altogether in a different form. Their
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anxiety level gradually rises as they
may witness colleagues either being too
stringent about social distancing norms
or flouting them blatantly depending
on their personal standing on the issue,”
says Pallab.

He emphasizes that it is important to
be cognizant of the fact that root cause
is the gripping fear and anxiety as most
of us have heard tragic stories involving
relatives or friends and for many of us it
has happened right at our doorstep. “The
fear of one catching this virus and facing
its despair consequences exacerbated
the anxiety level and caused a profound
impact on an individual’s mental
wellbeing,” he adds.

UNEXPECTED CONSEQUENCES
Sai Suryanarayana M, Chief People
Officer at Fincare Small Finance Bank,
is of the view that covid has brought
unprecedented changes in the way
we function, and remote working was
a change embraced by almost all the
organizations from the time the first
lockdown was announced. “In this phase,
many people experienced both, positive
and downsides of being a remote worker.
Benefits such as travel, physical stress,
exposure-risk, etc, were experienced;
however, in the long run, a typical
workday started to look different from
earlier, leading to issues such as anxiety,
differentiating and balancing work and
personal space, ultimately impacting
mental health,” he says.

He stresses that while mental health
is an area of concern in normal times as
well, the pandemic and resultant changes
in lifestyle have revealed a different
dimension of it. Beyond an initial phase
of ‘getting into the rhythm’, says he,
unexpected consequences started to
emerge, such as feeling alone due to lack
of physical connection with co-workers,
of having nowhere to turn when stressed
or anxious. “Quite naturally, WFH
contributed to an increased workload,
what with the temptation to work just a
bit more on that document or clear a few
e-mails or just a review of one more project
timeline. A change in routine, uncertainty
about the organization/future, over-

28 Banking Frontiers September 2021

Ramakrishna Vyamajala
acknowledges the penetration
of debt in urban youth starts
from education and lifestyle-
induced loans and this leads to
several mental health issues

thinking about the pandemic, worries
about health et al, contributed to the
situation. It all becomes more challenging
with lack of an effective support system in
a remote environment, a crucial pillar of
mental well-being,” he explains.

NON-UNIFORM IMPACT

He reveals that at Fincare, a hybrid model
is in place to ensure balance between
Work from Remote and Work from
Office. Rostering, regular sanitization,
temp check at office, vaccination camps
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in full swing, are among the steps taken
to make employees feel safe and reduce
pandemic-stress.
Shwetha Ram, Head - Human
Resources at Future Generali India Life
Insurance, points out that mental health
has been an existing issue witnessed in
the corporate world. In the past, she says,
it may have manifested in several forms of
employee behavior in the workplace leading
to meltdowns during meetings, display of

anger and ive- ive behavior.

“In my view, the physical
manifestation may have undergone a
slight shift in the hybrid/remote working
scenario. Notwithstanding that, it’s also
worthy to note that managing the new
ways of working may not be uniform
across various employee sects and we
may be witnessing increasing cases of
mental health concerns being seen in
employees,” says Shwetha.

Sunil Wariar, Chief People Officer
at Future Generali India Insurance,
says mental health is a major concern
worldwide and India is not far behind in
this. “If we evaluate developments in the
field of mental health, the pace appears to
be slow. The covid pandemic has resulted
in changes to the working arrangements
of billions of employees who are now
based at home and may continue to
work from home, in some capacity, in
the foreseeable future. Decisions on how
to promote employees’ health whilst
working from home need to be based on
the best available evidence to optimise
worker outcomes,” says he.

Restrictions on travel and social

Understanding issues is half the battle won

Shwetha Ram of Future Generali Life Insurance says a progressive employer
should be aware and be sensitive to the emotional issues of the work from home
staff and this realization is half the battle won. “At Future Generali, we recognize
this, and we encourage employees to openly talk and express their emotions
on various platforms created with this objective. We have designed, developed
and executed several programs like 21 days of optimism, Mood o Meter, webinar
series on mental health, HOPES session (focusing on Health, Optimism, Purpose,
and Enablement and Safety) with employees and a wellness corner app being
made available to employees. We want to create an ecosystem that enables
people to bring their best to work every day," she says.
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life have left us feeling isolated and
despondent; those working from home
have the pressures of dealing with both
- work and household, also the fear of
catching the virus exacerbates anxiety,
he explains.

SUDDEN SHIFT STRESSFUL
Sunil also says the sudden shift to a remote
work setup has been surprisingly stressful
for many employees. The sudden lack of
physical connection can leave workers
feeling they have nowhere to turn when
they feel stressed or anxious, he adds.

Pallab of Equitas Small Finance
Bank considers the mandated WFH and
lockdown factors as just the by-products
or outcomes of the pandemic and they
had indeed, played secondary role by
accentuating the situation of desolation
and despair. “For many, having their best
pals at work but not being able to meet and
not being able to share a laugh over coffee,
created anxiety. In this changed scenario
when one’s natural instinet of mingling
with people, hugging, patting on the back,
or even looking at a smile is curbed, people
tend to react differently,” he adds.

Sunil highlights the factor of adapting
to WFH, which creates hassles of stress
and anxiety in managing work life
balance. “There’s the push to do more
leading to working longer hours, without
any conscious disconnect between work
and personal life. A reality of back-to-
back virtual meetings is all over us, which
would not have been possible while in a
physical office,” he says.

With no/fewer opportunities of
socialising for informal catch-ups, many
workers are spending more time in these

meetings and these video meetings ible.”
coupled with increased workload t Shwetha of Future Generali Life

Ruchira Bhardwaja feels that
divisions between men and
women in power, responsibilities
& personal characteristics, are
relevant for gender-specific
mental health issues

sustain in uncertain times can trigger
fatigue and leave employees feeling
disconnected and tired, he says.

WORKTIME & SELFTIME

He advocates that employees should be
put at ease by setting clear boundaries
of work timing and time for self. “A
balance between their personal and
professional lives is absolutely important
- particularly for employees without a
separate home office. There is a need for
a strong support network amongst teams
which is crucial for good mental health
- in understanding individual issues and
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Insurance reminds that happiness and a
state of positive mental being are intrinsic
and there are several drivers to evoke this
emotion in people. Recognizing that it is
ok to have a bad day, a low period and
giving them the necessary support to
bounce back is important, she adds.

“Come to think of it, the alchemy
of happiness is quite different. It is
always easier to make others happy
than to make yourself happy. People at
the cost of wanting to please others put
their happiness at risk leading to these
low or lull periods/episodes that they
experience. Being resilient to face these
roadblocks and emerging stronger and
almost anti-fragile is a key skill that one
should be taught early in life, says she.

She is happy that schools are
recognizing this need and introducing
these topics to children at a very
young age. “I am sure the future set of
entrepreneurs, working professionals
will have the mental strength and the
acceptance to deal with these issues
far more effectively than the current
generation,” she says.

Sunil has the last word. He says:
“Managers should be empathetic
towards their team members and
distribute the work according to the
situation at home and give them their
space and allow them to operate as per
their choice of time evenly amongst
team members to avoid over burdening
some of them and relieving them of the
excessive work pressure. Managers,
while ensuring proper work allocation,
should encourage employees to stick to
the office hours and not to over work
during weekdays and weekends.”

ravi@glocalinfomart.com,
manoj@bankingfrontiers.com

Part 2

Mental illnesses varies with income

To some extent, money can bring in happiness and therefore make
people forget worries and have a peace of mind:
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oes money make people happier?
DThis is an underlying question

that mental health specialists
often discuss and the consensus appears
to be a yes. The pandemic has led to
millions of people losing their jobs, and
low-income families disproportionately
affected. They have been struggling
to make a living and obviously it is all
hardship and total unhappiness.

Pallab Mukherji of Equitas Small
Finance Bank confirms that the pandemic
has reinforced the reality that financial
health does have a direct and tangible
impact on people’s mental wellbeing.
He says: “The economic consequences of
the crisis in the likes of pay reduction or
reduced benefits, hit not only one’s mental
health hard but also created a resultant
impact on the physical and family well-
being too. I understand from stories
that members from households that had
pay cuts or job losses have experienced
significant increase in anxiety and
elevated stress level, in turn causing more
physical ailments like sleepless nights,
increased migraines, etc.”

ENLIGHTNDED LEADERSHIP

He says at Equitas, the leadership team
stood tall during these turbulent times
and shouldered the challenges with
their employees. Every employee felt
their leadership presence and it was
reverberating across the organization
through the heart-warming gestures like
the audio-bridge connect from MD and
motivating messages from CXO's desk,
he says. “In fact, the MD went on record
stating that he wanted every employee to
spend their rest of their working lives at
Equitas,” he recalls.

Supplementing these initiatives
were regular communication on health
advisories, dos and don'ts and empathetic
business decisions, which all ensured the
business continuity and kept the mojo of
the employees going.

He recounts how at a time when the
industry was rife with announcements of
salary cuts and layoffs, Equitas continued
to fulfil its commitments by remitting
full salary and further topped that with
ex-gratia payment of incentives and
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Priya Vasudevan believes that
mental health concerns have
arisen more in the pandemic
due to social isolation

promotions for deserving employees.
“This assured our employees and infused
asense of security in them and upheld our
value of ‘Respect for People’. Employees
on the other hand responded brilliantly
and the last year was one of the best in
the bank’s history in terms of financial
results, he adds.

FEELING OF WHAT-IF
Priya Vasudevan of Liberty General
Insurance believes the major reason for
mental health issues is the feeling of
‘what-if.. “While there is no significant
study around the linkage between income
and mental health, the degree and type of
what-ifs will vary,” she says.
Ramakrishna Vyamajala of HomeFirst
Finance sees the increased level of
uncertainty as one of the prime reasons
for stress and ultimately the health issues.
“Therefore, a reduced level of income
with no clear road map for coming back
to full income becomes a big issue of the
individual. Given the penetration and
usage of debt in the urban youth starting
from education loans, lifestyle induced
loans (consumer durables) and other
loans, a reduced income for even a short
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period increases the level of anxiety and
induces stress leading to several mental
health issues,” he contends.

Does income level impact differently?
Sai Suryanarayana M of Fincare Small
Finance Bank says research has shown
that low level of household income is
directly associated with several lifetime
mental disorders. Depression and anxiety,
he says, are up to 3 times as likely for those
with low incomes. People who do not have
or have sporadic / seasonal / unpredictable
employment are mentally and physically
less resilient than those in the permanent/
long term workforce, he states.

He also maintains that reduced
income may make unexpected or
undesirable demands on current lifestyle
or financial commitments, beside an
adverse effect on motivation, self-worth,
contribution and productivity.

“At Fincare, right through the
pandemic, the baseline was job security
and income stability for all staff. Salary
payments were done on time and in
full and increasing instead of reducing
headcount even during the pandemic
were among the signals we had sent to
our staff,” he states.

URBAN SCENARIO DIFFERENT
Shwetha Ram of Future Generali India
Life Insurance too quotes research
studies to indicate that mental health has
been observed in a different economic
segment in various developed and
developing nations. “The manifestation
and the ability to recognize, however,
is seen to be higher in the urban
population. In my view, while they may
not have a strong differentiation in the
forms of mental health but the ability
to recognize and act on mental health
may be a key differentiator amongst
the reduced income group. Since we
have large strata of society in lower-
income groups, their priority seldom
moved beyond sustenance, and caring
for mental health is a larger concern. It
is desirable for organizations to take up
programs to help the affected people
and platforms are made available for all
groups of employees to tackle the issues
that confront them,” she says.
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Sunil Wariar of Future Generali twice as frequent among the poor as
India Insurance stresses that mental among the rich, he says, pointing out
health is shaped by the wide-ranging evidence indicating that depression is
characteristics (including inequalities)  1.5-2 times more prevalent among the
of the social, economic and physical low-income groups of the population.
environments in which people live. “On a family level, poverty causes
Common mental disorders are about stressors such as insecurity in food,
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housing, income and more. These
stressors can also cause an increased risk
of mental health problems and substance
abuse by head of the family as also his
family members,” he adds.
ravi@glocalinfomart.com,
manoj@bankingfrontiers.com

Part 3
Role of Mental Health Programs

Several institutions have introduced mental health care programs and
it is worthwhile to assess the impact of these programs:

employers focus on mental wellbeing

of their employees by ensuring that the
employees have access to mental health
benefits too, including referrals to mental
health professionals and other services.
Employers who offer mental health
benefits are at a significant advantage over
those who do not supply such benefits in
that they are likely to have lower incidents
of job burnout, onsite violence, and
workplace injury.

Pallab Mukherji of Equitas Small
Finance Bank believes that creating a
healthy and safe workplace - one that
protects both the physical and mental
health of the employees - has seen a rising
demand especially during the pandemic
crisis. And this, he says, has motivated Sunil Wariar maintains that
today’s organizations to proactively there is a push to do more,
invest in programs that promote positive Ieading to Ionger working
(S e menie healt hours without any conscious
HOLISTIC WELLBEING disconnect between work and

Equitas, he says, in its concerted efforts personal life

to promote a workplace that caters to  through various channels like posters,
its employees’ holistic wellbeing, has SMS blast, etc, and garnered more
embraced the Employee Assistance visibility and created awareness amongst
Program (EAP). Its features include employees to avail the EAP services.
round-the-clock access to EAP services The continued effort has resulted in an
in the likes of counselling therapy and  annualized utilization of EAP services at
other allied mental health resources at  around the industry average with 30% of
no cost to the employees and his/her the beneficiaries being repeat users.”
family members. “We have consistently The EAP partnership has resulted
reinforced the importance of mental in (i) enhanced quality work life (ii)
health by propagating the EAP services improved workplace relations (iii) reduced

I t is imperative in today’s situation that

absenteeism and (iv) engaged workforce.
“We complemented the external tie-up
with internal measures where every
single of the 16,000+ employees of the
bank was contacted telephonically by
HR to check on their wellbeing. In the
unfortunate event of the employee being
hospitalized, the team connected with the
family and ensured that their needs were
met, whether through ensuring supply of
provisions or helping them find medicines
or providing for supplementary nutrients
post recovery as part of the covid policy.
We had Covid Warriors and Health
Champions across geographies constantly
liaising with medical utilities and ensuring
the best of services for our employees and
their families,” he explains.

He mentions that the major
impediment comes from the societal
context of the employee where a few of
them feel there is a stigma associated with
reaching out to an EAP provider or indeed
any help from a 3rd party. “We overcame
this through steady communications,
virtual town halls and myriad of initiatives
around our core theme of ‘Care and
Connect’,” he adds.

EAP VERY HELPFUL

Liberty General Insurance too introduced
an EAP to support employees and their
families’ wellbeing. “While there was
reluctance to acknowledge the mental
health concerns in wave, we found that
employees leveraged this service more in
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wave 2. There was good participation in
the live webinars to address mental health
indicating the openness and willingness
to know about the subject more,” says
Priya Vasudevan.

She is confident that these programs
create awareness and bring in support, but
the biggest limitation is that employees
hesitate to identify and acknowledge the
concerns related to mental health the same
way as they do for their physical health.

HELP FROM SPECIALISTS
Ramakrishna Vyamajala of HomeFirst
Finance says while there is a general
increase in awareness and efforts put in
the space of mental health, there is still a
long way to go to effectively deal with this
issue. He says a lot of new age startups
in this space have helped organizations
come up with unique programs that have
helped employees open up about their
issues and seek help. He believes that
the biggest achievement in this space
is the awareness with organizations
dealing with it as any other health issue
and allowing employees time, space
and opportunity to deal with it. “The
limitation continues to be the mindset
that does not allow the employees / any
individual to open up about the issue
that they are facing. It is still considered
a taboo in many households and the fear
that they may be looked down upon.
All of these contribute to employees /
individuals not seeking help at the right
time / early stages,” says he.

MENTAL HEALTH ASSESSMENT

Ruchira Bhardwaja of Kotak Mahindra

Life Insurance lists the achievements in

these areas:

¢ Making mental health self-assessment
tools available to all employees to
check-in on themselves and seek help
proactively.

¢ Offering free or subsidized clinical
interventions for stress, depression
from a qualified mental health
professional, when appropriate.

¢ Offering health insurance with no or
low out-of-pocket costs for depression
medications and mental health
counselling.
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Sai Suryanarayana M believes
that the number and variety of
mental health issues finding
their way in public discourse
are widening

¢ Providing free or subsidized
counselling, or self-management
programs to deal with anger, stress,
panic and grief.

¢ Circulating regular communication,
such as brochures, fliers, and videos,
to all employees about the signs and
symptoms of poor mental health and
opportunities for treatment.

¢ Hosting seminars or workshops
that address depression and stress
management techniques, like
mindfulness, breathing exercises, and
meditation, to help employees reduce
anxiety and stress and improve focus
and motivation.

# Creating and maintaining dedicated,
quiet spaces/ silent hours for
relaxation and healthy disconnecting
from work.

+ Providing managers with training to
help them recognize the signs and
symptoms of stress and depression in
team members and encouraging them
to seek help from qualified mental
health professionals.

¢ Giving employees opportunities to
participate in decisions about issues
that affect job stress.
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She also lists the limitations:

¢ Piece-meal approach to Interventions:
Interventions are more short-term
and knee-jerk reactions to what
competition is doing. These could
result in addressing the symptoms but
not the cause.

¢ Stigma and embarrassment: Negative
and judgmental attitudes toward
mental illness create shame and fear
of being identified at the workplace.

¢ Difficulty recognizing symptoms:
People don’t know they're dealing
with a mental health issue/ concern as
many aren’t sure how to identify them
as passing or a serious condition.

# Preference for self-reliance: Thereisa
tendency to rely on oneself arising from
the awkwardness of sharing personal
details to fears of exposure and trust in
the professional environment.

MENTAL HEALTH PANDEMIC

Sai Suryanarayana of Fincare Small
Finance Bank recalls how mental health
experts have been warning that a mental
health pandemic will follow covid surge
and it will need all the help to alleviate
the impact of the stress, anxiety, and
depression on the affected ones.

“We have now been taught in the
hardest way that employee wellbeing is
critical to a business’s success. Without
healthy and productive employees,
organizations with limited resources to
ride the fallout, are unlikely to survive or
fully recover the lost ground. The silver
lining is that companies are stepping up the
support for employees by expanding their
mental wellbeing initiatives. These include
changes in employee assistance programs,
discounts on mental health apps, virtual
service options like yoga classes, access to
information and webinars on emotional
health or sometimes a buffet of services
and letting employees to choose,” he says.

He adds that at Fincare, there is a
‘Hello Doctor’ initiative, which offers
24x7 access to doctor/counsellor services
thmEEh a specialized service provider.

Shwetha Ram of Future Generali India
Life Insurance insists that acceptance and
adoption have been the key roadblocks
and mental health is still seen as a taboo.”
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Hence, we notice that organizations don't
want to take this up as a benefit being
made available to the employees. I have
been fortunate to have been associated
with the organizations which were very
forward-looking in their approach to this
issue,” she says.

A TABOO STILL
Sunil Wariar of Future Generali India
Insurance points out that mostly people are
amenable when it comes to physical health
asitis something which everyoneis used to
take care of since their childhood. However,
with respect to mental health, there is still
a taboo attached and many a times people
do not acknowledge its existence and often
do not know whom to turn to.

Sunil says to support employees’
mental and emotional wellbeing, his

company has a 24x7 helpline manned
by qualified counsellors to deal with
such issues. He lists the achievements
of the program as improved quality of
life, understanding and dealing with the
symptoms one is currently facing; with
help at hand 24x7, the chances of the
mental health issues getting complicated
or out of hand diminishes to a great
extent; therapy sessions enable one to
understand oneself and one’ personal
goals better; anonymity is what people
want, and this program makes sure
that everyone stays anonymous; the
programs provide an online platform
where employees can log in and access
various podcasts, videos, and interactive
programs according to their needs.

He does concede the limitations.
For example, negative and judgmental
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attitudes toward mental illness create
shame and fear of being identified.
These cases have to be treated with
utmost confidentiality and all possible
support has to be made. Some young
people are not sure how to identify
whether their problems are typical or
indicate an underlying mental illness.
Then, during their developmental years,
teens commonly begin asserting their
independence. This tendency may cause
a preference for relying on themselves.
From the general awkwardness of sharing
personal details to fears of exposure,
distrust often becomes a barrier. Finally,
those people burdened by their symptoms
may perceive hopelessness that contributes
to a diminished desire for help.
ravi@glocalinfomart.com,
manoj@bankingfrontiers.com

Part 4

Mental health management can’t be an isolated solution

It is necessary that methods of taking care of the mental health of
employees should be integrated with the health management system

of the enterprise:

aking care of the mental health of
Temployees during the pandemic

should ideally be integrated into
workplace occupational safety and
health management systems, emergency
preparedness and response plans and
return to work plans. What could be the
preventive and curative solutions that
take care of the employee, his family,
friends, neighbours and even community
groups?

Pallab of Equitas Small Finance
Bank maintains that poverty and
marginalization have been the most
robust links and cause-factor for mental
illnesses. And in the Indian context,
around 2% of the population live
below the poverty line, 1.8 million are
homeless, and 73 million families’ lack
adequate housing and safety, he says,
and catering to mental health needs of
such populations requires an altogether
different approach that is beyond the

traditional one which often focuses only
on medication.

SENSE OF COMMUNITY
Priya Vasudevan believes that support
groups that bring together mental health
patients provide a sense of community.
“Considering the patient and care-giver
or family as a unit and having a unit-
based counselling approach has helped
many patients deal with their mental
health challenges successfully,” she says.

“One of the best examples of
preventive solutions that I have seen is
the self-assessment,” says Ramakrishna
Vyamajala of HomeFirst Finance. He
says there are quite a few tools available
in the market and specialized agencies
like 1to1 Help, which can help identify
the issues people are facing at a very early
stage and get the required help.

Healthy habit formation, like in
the case of physical health, also helps

immensely in the mental space, he says,
further explaining that there are quite
a few habits related to eating, sleeping,
taking breaks, practicing mindfulness,
etc, that have proven to be very helpful
in managing the mental health of
individuals.

“On the curative side, counselling
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has been the best approach. Identifying
the right counsellor and practicing
the exercises regularly have given the
best results. We have seen this in our
employees. Involving the entire family
and friends in the process has been one of
the most effective solutions that we have
seen in this space. One would need all the
support one can get as one faces the issue
and then come out of it and in such cases
support from the entire ecosystem plays a

significant role,” says Ramakrishna.

SERVICES LIKE “1TO1 HELP’

He adds: “At HomeFirst, we have roped
in 1tol Help, a leading EAP provider
to offer psychological counselling and
comprehensive wellness solutions
that help employees deal with various
work-life challenges like stress, anxiety,
parenting, relationship issues both pre
and post marital, work-life balance, ete.

 of society to the centre.

pment programs to around 562,000 people, mostly bene es
crofinance endeavors. The programs have helped enhancetheirfamlly N
bank has also launched a special project as a part of its CSR initiative ce

It has created an opportunity for its microfinance community through job fairs/
placements for children and some 192,000 youths have found employment.

EFFORTS TO KEEP EMPLOYEES HEALTHY

dwellers. Ever since its inception, EBN has moved 2101 families from the pe

The bank has also been active in ensuring that its employees are in sound mental
health. Through its several CSR initiatives, it has supported the employees in
harmonizing their mental wellbeing. Some of these initiatives are:

A. Health Champions: The bank has appointed Health Champions in all the regions
where it operates. They are employees who are part of a family involved in the
medical profession. Ably supported by regional HR, they had used all the social
media and networking platforms to connect with all employees in the state and
aid their well-being in case of need.

B. 'Did you Know Series’ was created to showcase positive stories during the
covid pandemic. The series stirred a warrior mindset among the employees.

C. Covid Package Policy: The bank has launched a first of its kind Covid Package
for its employees to assist them and their families affected by the virus. The
package consists of special leave, reimbursement of the cost of testing, home
quarantine support, additional support for hospitalization, emergency medical
loans, etc.

D. Doctor on Call: An exclusive tie-up with hospitals in Chennai for e-consultation
with doctors and specialists. About 50 appointments were availed by employees
every month.

E. Covid Warriors: HR team from Equitas transformed itself as Covid Warriors and

acted as a bridge between employees and the critical information/resources

in need for them as the covid crisis was unfolding. In this new normal situation,
our Covid Warriors had served as a single point of contact to address all ou

‘employees’ queries and needs, either in terms of clarifying health insuranc

related queries or their other evolving concerns.

ital Assist Initiatives: The bank conducted vaccination camps at \

ons for employees and their families. Reimbursement of vacc

‘and family of employees was also done. It also helped promus

tors, life-saving drugs, and the like for people severely aff
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We invested a significant amount of time
and effort in the initial stages to spread
awareness. This has resulted in high
levels of engagement. We have around
80% of the employees logged in to the
1tol Help portal to browse through with
over 30% repeat users, who have spent
time in going through self-assessments,
self-help material and a few of them
have spoken to the counsellors to resolve
their issues.”

Sai Suryanarayana of Fincare Small
Finance Bank states that there are plenty
of things one can do to keep oneself
mentally strong, including getting
plenty of sleep and sunlight, eating well,
reducing stress, exercising, pursuing
hobbies and being sociable.

“At Fincare, as part of our ‘Chalo kuch
Carona’ initiative, weekends are abuzz
with fun activities such as best dish, best
yoga pose, poetry and song competitions,
all done online. The ‘kada/kashyam
party’ routine brings about a community-

fecli 1L savs |

Shwetha Ram of Future Generali
India Life Insurance lists EAPs, telehealth
programs, resource groups as great
examples for keeping one mentally fit.
She adds that new mom clubs and single
parents’ clubs are emerging concepts
in several organizations. With the new
normal and the digital boom, the physical
boundaries for such resources groups
have dimmed and organizations are
forming fluid groups to help overcome
issues.

GETTING RID OF THE STIGMA
Sunil Wariar of Future Generali India
Insurance stresses that the stigma
attached to mental health issues should
be done away with, and individuals
should not shy away from talking about
it and seeking help. Talking can be of
big help as it makes one feel lighter and
assures the person that his near and dear
ones understand him/her and are his/her
support system, he says.

“Besides, one should keep the
communication channels open and keep
themselves surrounded with their family,
friends, neighbours, well-wishers and
community at large. Human beings are
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social animals and we depend on each
other for support and cooperation in our
day to day lives, he adds.

He also highlights that apart from
family, workplace environment should
be made supportive, as this is the place
where working professionals spend most
of their waking hours. An understanding
boss/ colleague, peer goes a long way in
shedding stress and rejuvenating oneself.

Besides, managers should go beyond
work relations and should act as a friend
and confidante to extend required
support to their team members and they
should periodically encourage informal
interactions, virtual chit chat over tea/
coffee without any work agenda to keep
the environment light and stress-free,
says Sunil.

Apart from this, people with mental
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health problems should be treated with
respect and dignity and should never be
labelled by their conditionsand companies
should offer EAP for employees and their
families and organize virtual sessions on
yoga, meditation, physical activity and
mindfulness to relieve employees off
stress.

ravi@glocalinfomart.com,
manoj@bankingfrontiers.com

Part 5

Mental ailments - Some tendencies, but no clear pattern

Do factors like age, gender or status in society impact mental illnesses?

whether there are any patterns of

distribution of mental health problems
based on age, income, gender or other
parameters.

According to Ramakrishna Vyamajala
of HomeFirst Finance, there is hardly
any pattern that can be defined as any
significant casual relationships. There
may be some notions based on young
vs old or economically independent
vs dependant, but issues are seen
coming across the spectrum and being
independent of any of these external
circumstances.

Ruchira Bhardwaja of Kotak Mahindra
Life Insurance believes that there is pattern
of distribution, especially in women and
young people with poor access to social
support. “Divisions between men and
women in power, responsibilities (ie,
different role positions), and personal
characteristics are relevant for gender
specific mental health issues. For example,
women who earn lesser money, have jobs
with lesser power and autonomy, tend to
experience an overload of job and family
demands more often than men. Effects
of unemployment and inability to have
healthy social relationships adds significant
psychological stress on young adults.
Improving social support among young
people may serve as a protective buffer for
mental health problems,” she says.

It will be interesting to ascertain

Shwetha Ram reminds us
that happiness and a state
of positive mental being are
intrinsic

breadwinner. Low levels of income and
education are also associated with higher
levels of substance use.

“According to several studies, mental
health and wellbeing are as important
in older age as at any other time of life.
Mental and neurological disorders
among older adults account for 5-10% of
the total disability. Around 15% of adults
aged 60 and over suffer from a mental
disorder,” he says.

“Recognition of mental health as a
medical condition also varies as per age,
education and income. Gender has a role
in the differential power and control
men and women have, over the socio-
economic determinants of their mental
health and lives, their social position,
status and treatment in society, their
susceptibility and exposure to specific
mental health risks,” he says.

He reveals that at Fincare, the
average age is sub-30 years with 60%

of staff belonging to tier 2-4 towns. The

MANIFESTATION IN DIFFERENT
LEVELS

Sai Suryanarayana of Fincare Small
Finance Bank says mental health issues
manifest themselves in different ways
according to age, income, gender, etc.
He points out that income levels leading
to suicide attempts are higher in men
given the societal setting on being the

work environment is high-touch along
with high-tech daily huddles, co-living
with colleagues and shared sense
of pride in business and these factors help
manage the overall well-being of the staff.

OPEN FOR DISCUSSIONS

Shwetha Ram of Future Generali India
Life Insurance says she has not personally
witnessed a distinct trend based on any
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of these parameters. However, she says it
is worth noting that younger employees
and women employees seem to be open
in discussing these matters in their work
ecosystem. They seem to be open to
seeking help and support.

Mental illness can affect anyone
and all genders, young and old, says
Sunil Wariar of Future Generali India

Insurance. But not everyone experiences
mental disorders the same way. It is seen
that women are more likely than men to
have depression, anxiety and traumatic
stress-related disorders.

“There are also many social and
cultural factors that play a role in
mental health and wellness, such as
social role expectations, discrimination,
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and violence. We cannot assume that
differences are strictly biological, nor can
we assume that they are strictly cultural.
Mental illness can be caused by several
factors like financial difficulties along
with genetics, adverse life events or
substance abuse,” he articulates.
ravi@glocalinfomart.com,
manoj@bankingfrontiers.com

Part 6

Corporates keen to help mentally disturbed employees

Any discussion on mental wellbeing of employees is incomplete
without a discussion on the measures that keep their employees in

good mental shape:

ndoubtedly covid crisis and
U the resulting upheavals in the
social fabric have heightened
the risk factors generally associated
with poor mental health, like financial
insecurity, unemployment,
even as protective factors like social
connection, employment and educational
engagement, access to health services
have drastically diminished. Some
countries, especially those belonging to
the developed category, have scaled up
mental health services and put into place
measures to protect jobs and incomes,
but mental health of workers continue to
receive least attention in many countries.
Pallab Mukherji of Equitas Small
Finance Bank says the success rate in
treating mental illnesses is indeed going
up. “The psychological impact on workers
and their families will endure beyond the
covid pandemic’s peak. Organizations
are promoting holistic workplace and
offering wellness programs that have
proven to be successful, especially since
they addressed both the mental and
physical health interventions,” he says.

fear

OPTIMAL WORKPLACE

At Equitas Small Finance Bank, there
is relentless effort to create an optimal
workplace that fosters a sustainable

36 Banking Frontiers September 2021

culture of health through multi-
dimensional approach. These include
stringent workplace policies against
discrimination and harassment that

promotes healthy work-life-and-mental-
health balance, round-the-clock access to
EAP services, offering free or subsidized
clinical screenings for depression from
a qualified mental health professional,
providing access to lifestyle coaching,

counselling, or self-management
programs, creating and maintaining
dedicated, quiet spaces for relaxation
activities and pro-actively equipping
people managers to recognize the signs
and symptoms of stress and depression
in team members and encourage them to
seek help.

Pallab says discussions are the first
step of cure. Companies have realized
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the paramount importance of 2-way
communication and embraced both
the formal and informal channels and
communication platforms to facilitate
its employees to voice their issues and
concerns and this enables the HR team to

identify the issue early and rightly guide
them to an expert help.

AWARENESS,
ACKNOWLEDGEMENT

Priya Vasudevan of Liberty General
Insurance also stresses that awareness
and acknowledgement are the first steps
in treating mental health problems and
that is certainly going up. The pandemic
has made this a socially legitimate
topic. Success rate in treating mental
health problems will follow this trend
too, she says.

Ramakrishna Vyamajala of
HomeFirst Finance says in HomeFirst
Finance, there is significant improvement
in people seeking help to treat mental
health issues and also the successful
transition of these people. “While I may
not be qualified to talk about the statistics
in general, in the limited time we have
seen awareness being the significant
factor in helping this increase. The more
the time and effort spent on creating
awareness regarding mental health, its
manifestation and consequences, the
more successful it is in treating such
cases,” says he.

AWARENESS ON THE RISE

Sai Suryanarayana of Fincare Small
Finance Bank says like many other things
in the society, mental health awareness
and literacy in India are on the rise.
“The number and variety of mental

health issues finding their way in public
discourse is widening and that is helping
the cause. As the willingness to share and
to help gains momentum, ‘recovery’ from
such health issues stands to gain ground.
Such success stories and statistics shall
encourage more people to come forward
to talk. The loop gets bigger and bigger till
such topics become more normal. Today,
all around us, there is a higher acceptance
of mental health issues, with participation
from the Government, NGOs, media and
citizen groups and corporates in different
ways and at different levels,” he says.

While there is a higher acceptance
and discovery, the success rate of
treating them is also gaining traction,
he says, adding, awareness of mental
health problems as a treatable condition,
removing the stigma associated, are
helping change the discourse. Timely
approach and strong support are quite
essential to the success rate.

WARNING SIGNALS
At Fincare, he says, issues such as frequent
absenteeism, low’ energy levels at work,
‘unsocial’ or ‘disturbed’ behaviour are
seen as warning signals and quickly
turned into a session with a senior to
decide on the next course of action.
Shwetha Ram of Future Generali
India Life Insurance says with social
media openly talking about mental
health issues, there is, of course,
increased sensitivity on this topic. With
the increased sensitivity and awareness,
people are keener on seeking help, she
says, adding: “I have personally come
across several employees who actively
and timely sought help and support and
have managed to navigate their mental
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health issues effectively. The key to
success is early identification, acceptance
and acknowledgement both by the person
undergoing the mental health issue and
the ecosystem that the person is part of.”

POLICY INTERVENTIONS NEEDED
Sunil Wariar of Future Generali India
Insurance feels mental health situation in
India demands active policy interventions
and resource allocation. “To reduce the
stigma around mental health, we need
measures to train and sensitize the
community/society. We also need steps
to connect the patients with each other
by forming a peer network, so that they
could listen and support each other.
Moreover, people experiencing
mental health problems should get the
same access to safe and effective care as
those with physical health problems,”

he says.
Timely intervention, awareness about
the issue, availability of profe 1 help

and appropriate policies are the only way
to improve the situation, he says stressing
that it is imperative to believe and
propagate that people with mental illness
deserve to live their lives with dignity and
confidence. It requires a collaborative
public-private-social partnership to
change things considerably.

He is of the view that steps are being
taken in the right direction by many
organizations that prioritize mental
health initiatives for the benefit of their
employees. It will require some more
time for the concept to be understood by
the people and for it to be accepted by
them, he adds.

ravi@glocalinfomart.com,
manoj@bankingfrontiers,com

Banking Frontiers September 2021 37

PR




&y=> FUTURE
%ﬁgx GENERALI

TOTAL INSURANCE SOLUTIONS

VERITAS m
REPUTATION

Date 26" September, 2021

Publication | The ET Brand Equity

Headline BE+ with Ambi: From cycles to the cycle of life with Ashish Tiwari

Link https://brandequity.economictimes.indiatimes.com/news/marketing/be-with-
ambi-from-cycles-to-the-cycle-of-life-with-ashish-tiwari/866 33692

BE+ with Ambi: From cycles to
the cycle of life with Ashish
Tiwari

The CMO of Future Generali India Life Insurance shares his journey from the rural

heart land to marketing leadership...

ETBrandEquity = September 30, 2021, 08:45 IST

O1G10101010
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In this week’s BE+ episode
Ashish Tiwari, chief marketing
and digital officer, Future
Generali Life Insurance gets
into a candid discussion with
Ambi Parmeswaran flipping
pages from his past.

Tiwari was born in Mirganj
and did his B.Sc from Bareilly.
He began his career with an
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Date 18" September, 2021

Publication | The Financial Express

Headline How to reactivate a lapsed life insurance policy?

Link https://www.financialexpress.com/money/insurance/how-to-reactivate-a-
lapsed-life-insurance-policy/2332773/lite/

How to reactivate a lapsed life insurance policy?
Has your life insurance policy lapsed owing to any unavoidable reason? Here's
how you can revive a lapsed policy

September 18, 2021 2:25 PM
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Let us look at certain steps that should be taken to ensure you continue to enjoy the host of safeguards that
come inbuilt with lifz insurance plans

Since the onset of the COVID-19 pandemic, there has been an increased emphasis placed by
the Indian masses on life insurance products with many young citizens purchasing life insurance
covers for the first time. Despite this, data aggregated from private insurance companies suggest
that nearly 29% of the insured base has lapsed policies due to failure to pay the insurance
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Date

18" September, 2021

Publication

The Bharat Express News

Headline

How to reactivate an expired life insurance contract?

Link

https://www.thebharatexpressnews.com/how-to-reactivate-an-expired-life-
insurance-contract/

How to reactivate an expired life
insurance contract'?
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ooooEo

Let’s take a look at some steps that should be taken o ensure thal you continue Lo enjoy
the myriad of guarantees that are built into life insurance plans.,

Sance the start of the COVID-19 pandemic, the Indian measses have increasingly focused on
life insurance products, with many young otizens purchasing life insurance coverage lor the

first ime, Despite thes, aggregate data from private insurance companies suggests that

nearly 29% of the insured base have lapsaed polic ue Lo non-payment of the insurance

premium on tme. This s largely attributed to a general lack of awareness of the

importance of paying premiumes on a Limaly basis rather than the finandial stress that

prevents them lrom continuing their insurance plans.
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Publication | The Spuzz

Headline How to reactivate an expired life insurance contract?

Link https://www.thespuzz.com/how-to-reactivate-a-lapsed-life-insurance-policy/
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Date 18" September, 2021

Publication | Topology Pro

Headline Why it is important to add riders to your insurance policy

Link https://www.topologypro.one/how-to-reactivate-a-lapsed-life-insurance-
policy-146495.html

Has your life insurance policy lapsed owing to any unavoidable reason? Here's how you can revive a
lapsed policy.
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Publication | Producer Press

Headline Why it is important to add riders to your insurance policy

Link https://producerpress.com/how-to-reactivate-a-lapsed-life-insurance-policy/

How to reactivate a lapsed life insurance
policy?

09/18/2021 BY DANIEL
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Date 30" September, 2021

Publication | The Financial Express

Headline Equity Investment: Here’s everything you need to know

Link https://www.financialexpress.com/money/equity-investment-heres-
everything-you-need-to-know/2340921/

© Equity Investment: Here’s everything you need to know

(ﬁ)‘ September 30, 2021 11:47 AM
Markets never give returns in a linear fashion. No matter how sound the market or the
(t-7) company is, it's return would always rise in a non-linear manner.
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One must be mindful that volatility, sharp up move and corrections are an inherent part of the markets and are
here to stay US Stock Market View All
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Privatization & Globalization (LPG) reforms in 1991. The journey though has not been linear
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Publication | News on News

Headline Equity Investment: Here’s everything you need to know

Link https://newonnews.com/equity-investment-heres-everything-you-need-to-
know-2/

Equity Investment: Here's everything you need to know
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Markets never give returns in a linear fashion. No matter how sound the market or the company is,
it's return would always rise in a non-linear manner.
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22 years since liberalization, insurance companies enter consolidation phase
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he country’s life insur-
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worthmore than351 tril-
lion, has entered into its first
era of consolidation about 22
yearsafteritsliberalization.

Promoters of private insurers
are finding it increasingly tough
to generate adequate income
from their core businesses follow-
ing the coronavirus outbreak last
year.Assuch, theirlife insurance
arms are not able to generate
enough capital infusion, whichis
crucial tosuch abusiness.

The problem is more acute
for life insurers driven by manu-
facturing companiesand led by
non-banking financial compa-
nies (NBFCs), according to five
experts that Mint spoke to.
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Exide Life last month is just the
beginning of the consolidation.

weighted average market share
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The HDFC Life's acquisition of Exide Life last month is just the beginning of the

consolidation.

4 min read . Updated: 13 Sep 2021, 06:13 AM IST

Promoters of private insurers are finding it increasingly tough to

generate adequate income from their core businesses following the

coronavirus outbreak last year. As such, their life insurance arms are

not able to generate enough capital infusion, which is crucial to such a
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Sponsors of private insurers are fnding it increasingly difficult to generate adequate
incomee from these core businesses alter last year's coronavirus outbreak. As such, their life
insurance lines are not able to generate enowgh capital injection, which = cudal for such a

business,

The peoblem is more acute Mo life insurers run by manufacturing companies and run by

non-bark finandal companies (NBFRCS), actoeding o five experts who TBEV spoke Lo,

An intemnal study by a majer private life insurer showed that the weighted average market
share of India's Llop 10 private fife insurers el from 84% in 2017 Lo 87%: in 2021,

indicating consolidation in the sactor. It also highlights how mid and snaller players are
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Promoters of private insurers are finding it increasingly tough to generate adequate income

from their core businesses following the coronavirus outbreak last year. As such, their life
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Why optional Riders are important

to add in

Riders,when chosen cor-
rectly, can help you get ben-
efits that are need in addition
to benefits under an insur-
ance policy. Riders can be
seen as a supplementary
(baby) policy to your main
policy which adds to the
benefits under the base plan.
There will be a nominal
charge to boost the insur-
ance element under your
policy against different con-
ditions/unforeseen inci-
dences.

The riders are designed
to meet specific needs rang-
ing from additional life insur-
ance cover to additional ben-
efit upon accidental death/
disability, hospitalization,
critical iliness, or further pro-
tection for other life events.

As the name suggests,
riders will ride on the base
policy,and hence itis impor-
tantto ensure whatever rider
you opt for adds value to the
proposition you opt-in for.

For example, most of
your financial milestones will
not change even if you are
not around or have met an
untoward event, e.g., your
kids can still pursue their

yo

Author- Mr.Bikash
Choudhary, Chief Risk
Officer/Actuary at Future
Generali India Life
Insurance Co Ltd.

studies, they can get married
and financial support to your
spouse for old age, etc.
Hence waiver of premium is
the most meaningful one,es-
pecially along with the sav-
ings insurance plans. The
waiver of premium is offered
as a rider with some prod-
ucts, whereas some also of-
fer this as a product option -
whichever way, they serve
the same purpose.

Another important inci-
dence in life is an ill-health
condition. Statistics say that
over 70% of healthcare ex-
pense in India is out of
pocket. Thus, opting for
medical insurance that reim-
burses the cost of treatment
supplemented with a fixed
benefit critical illness plan/
rider that pays a lump sumis
recommended. The critical
iliness riders/plans offered
by life insurance companies
will pay a lump sum overand
above your medical insur-

ur insurance policy

ancecl

Accidental death or dis-
ability/dismemberment rid-
ers cover specific events
where the cause is an acci-
dent. Again, the benefit pay-
able is in addition to that
payable under the base plan.
Intheinitial years of working,
the savings are notadequate
to meet all the liabilities.
Hence, the financial impact
of any unforeseen event due
to an accident can be miti-
gated through Accidental
riders/plans

Term Rider, which adds
to the amount of life insur-
ance cover and pays addi-
tional money upon death.
Term rider boosts the insur-
ance cover and allows the
family of the deceased to
meet the financial liabilities.

Some products have also
started offering these riders
as product feature or option.
It serves the same purpose,
and itis worth to pay a small
incremental premium to-
wards such benefits, which
helps in a big way to the in-
sured or to the nominee in
case of an untoward and un-
foreseen event.




gy== FUTURE
GENERALI

TOTAL INSURANCE SOLUTIONS

North Zone

VERITAS m
REPUTATION




gr= FUTURE
GENERALI

TOTAL INSURANCE SOLUTIONS

VERITAS m
REPUTATION X

Published 30t September 2021 Publication: | Arthik Lipi -Kolkata
Date:
Journalist: Bureau Page No: 12

S S SIS (@ SR 3o

RIEF T4 TOI® BTGl
T4 FODE [&HlS 52 F@W@T GBI

a’r&-ﬂﬁwﬁaﬁwnw“ﬁﬁ
How FREE FEEA TEE O AT NRT TN M AEhE SKiA 9
S el AR AT RRIE PIS IROIF AP T
wﬁ»ﬁﬁ@@g@(ﬁ@)mmmﬂ@m{amﬁmmg
e TR Rfew fREfT ¢ sronfe wham FIsE wpER ST
4 TR TR I T S FeT @2 5 AR
TR TE W TR ®E Ry KPR wEmamel smd I 9w
Ww@ammwmmeﬂm
W 9R TRE TAD WA SREST TEE O IO w4
A=
TREET aEh ®Ee 9t 7R @ o @ AftE wim IRt 3% A
o 1R eFe @b e T @ 9 @ SR R FEes o @
TP @ TS T @ wE
AP TR G Ry KA 395 AR T AP ACPTE R Rea
AR RRA crelReeld TA IR @ TARETR WPEE TR
TrE, O R @R @ W0 WrEE T ART REe! e 39,
Tou Aeer R T F906 = ReE O AR Rews pfsor T
R e BfE e Rl wwms Ry aonds R IReR R
TERE T9 W ORE TAe o o3l AT worm TE weE | - -
1wmmmmm*fmammmr
TREE AEEB eFed WA T Wk W e fRam ®E R
PR @ OIS IFYPRE 4T 0% TE SIFE WEEE HFD /T ol P
@ TR TG T T TEa] a4 @6 BReTE ww fivir = g3 o
Ehem Tm W-/IReR @3 wpEe T a9 o R B e o
W FE TRA [ ErEReE @ Fhem T amERes weE IE
S| WPE AP WY TR @ e P Rem W e 2@




o FUTU VERITAS

TOTAL INSURANCE SOLUTIONS

Published 30t September 2021 Publication: |Independent Mail -Kolkata
Date:

Journalist: Bureau Page No: 12

Why optional Riders are important to add in your insurance policy
Riders, when chosen correctly, can  you opt for adds value to the for medical insurance that
help you get benefits thatareneed  proposition vou opt-in for. For reimburses the cost of treatment
in addition to benefits under an  example, most of your financial supplemented with a fixed benefit
insurance policy.Riders can be milestones willnotchangeevenif critical illness plan/rider that pays
seen as a supplementary (baby) vouarenotaround orhavemetan alump sumisrecommended. The
policy to yvour main policy which  untoward event, e.g., vourkidscan  critical illness riders/plans offered
adds to the benefits under the base  still pursue their studies, they can by life insurance companies will
plan. There will be a nominal get married and financial support pay a lump sum over and above
charge to boost the insurance to your spouse for old age, etc. vour medical insurance claim.
element under your policy against Hence waiver of premium is the Some products have also started
different conditions/unforeseen most meaningful one, especially  offering these riders as product
incidences. The riders are along with the savings insurance feature or option. It serves the
designed to meet specific needs plans. The waiver of premium is same purpose, and it is worth to
ranging from additional life offered as a rider with some paya small incremental premium
insurance cover to additional products, whereassomealso offer towards suchbenefits, which helps
benefit upon accidental this as a product option — in a big way to the insured or to
death/disability, hospitalization,  whichever way, they serve the the nominee in case of an
critical illness, or further same purpose. Another important untoward and unforeseen event.
protection for otherlife events. As  incidence in life is an ill-health
the name suggests, riders will 1_'idﬁ condiﬁon. Statistics say that OVET  Author- Mr.Bikash Choudhary, Chief Risk
on the base policy, and hence itis  70% of healthcare expense in  officer/Actuary at Future Generali India
important to ensure whateverrider  India is out of pocket. Thus, opting  Life Insurance Co Ltd.
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Importance of adding riders in insurance policy

It helps in a big way
to the insured or to
the nominee in case
of an untoward
and unforeseen event

BikASH CHOUDHARY

RIDERS, when chosen correctly,
can help you get benefits that are
need in addition to benefits under
an insurance policy. Riders can be
seen as a supplementary (baby)
policy to your main policy which
adds to the benefits under the base
plan. There will be a nominal
charge to boost the insurance ele-
ment under your policy

against different con-

As the name suggests, riders will
ride on the base policy, and hence
itis important to ensure whatever
rider you opt for adds value to the
proposition you opt-in for.

For example, most of your finan-
cial milestones will not change
even if you are not around or have
met an untoward event, e.g., your
kids can still pursue their studies,
they can get married and financial
support to your spouse for old age,
etc. Hence waiver of premium is
the most meaningful one, espe-
cially along with the savings insur-
ance plans. The waiver of premium
is offered as a rider with some
products, whereas some also offer
this as a product option -
whichever way, they serve the same

purpose.

Another important

ditions/unfore- The incidence in life is
seenincifiences. riders are an ill:hgalth

The riders = condition.
are designed deSIQHEd to meet Statistics
to ‘meet specific needs ranging say  that
specific sge og = over 70
NI from additional life insurance s
gangi ng cover to additional benefit of health-
rom ad- = care ex-
ditional upon ac_(:lde_n_tal pense in
life insur- death/disability, India isf
andee = H = == out 0
e o hospitalization, critical poekist,
additional illness, or further Thus, opting

benefit upon
accidental
death/disability,
hospitalization, criti-
cal illness, or further pro-
tection for other life events.

protection for other
life events

for medical
insurance that
reimburses the
cost of treatment sup-

plemented with a fixed ben-
efit critical illness plan/rider that

amount of life insurance cover and
pays additional money upon death.
Term rider boosts the insurance
cover and allows the family of the
deceased to meet the financial lia-
bilities.

Some products have also started
offering these riders as product
feature or option. It serves the
same purpose, and it is worth to
pay a small incremental premium
towards such benefits, which helps
inabigway to the insured or to the
nominee in case of an untoward
and unforeseen event.

pays a lump sum is recommended.
The critical illness riders/plans of-
fered by life insurance companies
will pay alump sum over and above
your medical insurance claim.

Accidental death or
disability/dismemberment riders
cover specific events where the
cause is an accident. Again, the
benefit payable is in addition to
that payable under the base plan.
In the initial years of working, the
savings are not adequate to meet
all the liabilities.

Hence, the financial impact of
any unforeseen event due to an ac-
cident can be mitigated through
accidental riders/plans

Term Rider, which adds to the

(The author is Chief Risk
Officer/Actuary at Future Gener-
ali India Life Insurance Co Ltd)
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Importance of adding riders in insurance
policy

It helps in a big way to the insured or to the nominee in case of an untoward and unforeseen

event
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