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B Compliance Insights

Compliance boost with Automation, Testing & Training

Conjeevaram Baradhwaj, Executive Vice President (Legal & Compliance)
& Company Secretary at Future Generali India Life Insurance, delves into

compliance aspects and impacts:

Ravi Lalwani: New age compliance is
a subject of growing complexity. How
are you simplifying it so that more and
more people in the organization can
understand it effectively?

Conjeevaram Baradhwaj: In simple
words, compliance is all about knowing
what you should do (er not do) and doing
what you are supposed to do (or not do
what you are not supposed to do)' - first
one is knowledge and the second one is
execution.

Understanding the requirements
of the compliance team is the first step,
ie, having the right knowledge. Certain

{3 3
certain stakebolders within th A

£ Iy to

(face-to-face meeting or through
teams meeting) with all the concerned
functions is made to train them on their
d their i
and provide them with a reply and finally
agree on the way forward. Discussions with

Conjeevaram Baradhwaj
foresees use of Al to enhance
compliance achievement
through process reengineering

the employees must be trained on the

various purposes - for analytics, research,
dustry-level data shared with
information bureau, data required for
underwriting, ete. Besides some of the
data are also available on websites and
the companies are prone to hacking and
data theft. While controls have been built
by companies on who can have access to
policyholder data, employee data, agent
data, ete, still instances of data theft
have surfaced despite controls being
implemented. This shows that there is a
continuous need for manitoring the gaps
within the organization and plugging

these gaps.
The challenge in data sharing is
data i 1 1y

personal sensitive data or information
like about health, income, family history,
ete. As per IT rules (reasonable security
p d and it
personal data or information), written
consent of the owner for sharing the
data and purpose of sharing is required

stakeholders happen on the and to check  to be obtained. However, distributors
of regulatory benchmark whether the rules have been defined  and agents in insurance companies have
with competition, financial implications  correctly and the output is consistent,  access to the data of the customer they
for 1 the logical, and rational. source. These agents will have to also
and alternative methods of achieving (¢) Frequent testing of operational  ensure data confidentiality. Training
compliance. systems - This is to check whether the  and controlling these agents and other
Simplifi is therefore achieved  desired i is achieved and share  distributors in complying with the data
in 3 ways: the results with the team. This will help ! 1 i to
(a) Automating the processes to  the teams und, d the be a chall
the extent possible - With Al and  better and make necessary corrections in We have instituted controls within
ChatGPT already influencing the way we  the processes defined. the organization by restricting access

operate, the future is about how we use
Al to enhance compliance achievement
through process reengineering. You train
the systems more with facts, information,
behavior, ete, and the results can be more
accurate. But, end of the day, there is
no substitute for the human mind on
subjective matters, bat to a great extent,
such subjectivity can be reduced.

(b) Continuous training of the

stakeholders - Humans des!
i he basics of mach I

n and

while machines do not commit mistakes,

46 Banking Frontiers August 2023

What are the difficulties you encounter
in ensuring the rising data compliance
requirements? How have you resolved
most of these difficulties?

Personal data compliance is not yet
passed in India on the lines of GDPR in
Europe. The digital data protection bill is
on the anvil and can be expected shortly.
The formation of the Data Protection
Board will ensure data privacy and
controls and actions for non-compliance.
Data is required across the company for

rights to the customer data on a need-
to-know basis and data encryption and
other information security controls have
been implemented.

Besides taking disciplinary action for
violation of information of the security
policy, all employees are given training
on the information security and data
confidentiality requirements, and system
controls to prevent dataleakage and theft
are in place.

What are the most common tech-

Banking Frontier
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INDIA TODAY

Building a strong financial foundation: Smart
saving tips for students

In this article, we explore the dynamic landscape of financial education, covering
everything from fostering dialogue on financial r ibility to the role of innovative
apps and tools in tracking expenses for students.

In an interview with Geetanjali Chugh Kothari, Chief Marketing Officer of Future
Generali India Life Insurance Company Ltd, we explored the dynamic landscape of
financial education, covering everything from fostering dialogue on financial
responsibility to the role of innovative apps and tools in tracking expenses.

What are some practical ways for youngsters to start saving money, even with
limited income or allowances?

In a bid to understand the importance of fostering financial discipline and
responsibilities in youngsters at an early stage. there are some practical ways in
which youngsters can apply to save money even with limited income or
allowances.

* Set clear goals: Define specific savings goals, whether it's for a short-term
purchase, an emergency fund, or future education. Having clear objectives will
motivate you to save consistently.

Create a budget: Track your income and expenses to understand where your
money is going. This will help you identify areas where you can cut back and
allocate more to savings.

Pay yourself first: Treat savings as a non-negotiable expense. Allocate a portion
of your income or allowance to savings before spending on other things.
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BW BUSINESSWORLD

August 29, 2023

A deen  Coumne  Wlerviews  BWCommantes  Evmts BTV Sebscibeto frie

Empowering Women In Insurance:
Reena Tyagi, Future Generali India Life

Insurance
o=

Reena Tyagi, CHRO of Future Genersli India Life Insurance, talks about
equality and empow t with BW Businessworld on Women's Equality Dey
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Indian market's short-term outlook clouded by
valuation risks: Niraj Kumar of Future Generali
Insurance

éminread ® 31Aug2023,09:02AMIST

Nishant Kumar

Chief Investment Officer of Future Generali India Life Insurance Company, Niraj
Kurnar, befieves that india is an attractive investment destination, but the current

valuations offer limited safety margins. He suggests that investors should be cautious
inthe near term

Niraj Kumar

Chief Investment Officer,
Future Generali India Life
Insurance Company

Niraj Kumar, Chief Investment Officer of Future Generali India Life Insurance
Company (Future Generali Insurance Company)
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Role of HR: Prioritising
employee well-being

In today's ever-
evolving business
landscape, the role
of Human Resources
(HR) has taken center
stage. As organizations
navigate through
dynamic changes, it
is crucial to prioritize
employee well-being
and success. Having
spent over 20 years
in the HR industry.

I have witnessed the
transformative journey
of HR practices and
their impact on business
growth. The article
shares valuable insights
on fostering employee
well-being and aligning
recruitment strategies
with organizational
goals.

My career in HR
began with talent
acquisition., employes
relations, and
performance management
at a multinational
corporation. It provided
me with a strong
foundation and a
profound understanding
of the crucial interplay
between people practices

NAME CHANGE
|, SARDHAR FARZANZ,

Wi, Akbarkhan, Date af
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{Disf), shall hancaforth be
Enwn a5 AKBARKHAN
FARTAN A&

and business success.

As the CHRO of

Future Generali India
Life Insurance, 1 have
embraced a people-
first culture, leveraging
technology and data
amalytics to empower
employees for success.

The Evolving Role of
HR Leaders:

In today’s rapidly
changing world. leaders
must adapt and thrive.
A digital mindset, the
ability to anticipate and
respond to change, and
empathetic leadership
have become essential
attributes for success.
With millennials and
Gen Z seeking purpose-
driven work. it is
crucial to communicate
a larger vision that
inspires teams. Shared
leadership and agile
decision-making are key
factors in navigating
the complexities of
the modern business
landscape. As HR
leaders, we must
continuously adapt and

NAME CHANGE

motivate, making the
HR industry even more
inspiring and motivating.

Aligning R P
Strategics with Growtl
Goals;

The link between HR
strategy and business
sirategy is vital.
Recruitment strategies
should be aligned
with the organization's
growth goals to ensure
the right talent is
acquired. This requires a
careful balance between
building internal
capabilities and external
talent acquisition.

As the gig economy
expands and flexible
work arrangements
become more prevalent.
organizations have

the opportunity to tap
into new sourcing
avenues. However, to
effectively retain talent,
employee value
on is essential.

sity promotion,
agility, quick decision-
making, and stakeholder
involvement are critical
attributes for successful
HR leaders in today’s
dynamic landscape.

Employee Health and
Post-COVID, employee
health and well-being,
particularly mental
health, have emerged as
top priorities. A holistic
health and well-being
strategy is essential

for organizations to
thrive. This includes
creating employee
communities focused
on physical health,
implementing employee
assistance programs, and
promoting awareness
of financial health.
Investing in employee
health not only
enhances productivity
but also fosters a
sense of belonging.
leading to employees
giving their best.
Prioritizing employee
health is crucial in
today’s dynamic work
environment.

As the HR landscape
continues to evolve,
it is imperative to
prioritize employee
well-being and success.
By aligning recruitment
strategies with growth
goals, embracing a
digital mindset, and
promoting a holistic
approach to employee
health. organizations
can foster a thriving
work environment.
As HR leaders, we
must adapt, motivate,
and inspire, propelling
our organizations
towards a successful
future. Together, let
us prioritize employee
well-being and shape
a transformative
waorkplace.

Reena Tyagi, CHRO
of Future Generali India
Life Insurance
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REENA TYAGI

In today's ever-evolving
business landscape, the role
of Human Resources (HR)
has taken center stage. As
organizati navigate

strategies with
organizational goals.
areer  Journey

Fuelled by Passion:
My career in HR began
with talent acquisition,

p relations, and

employees for success.

The Evolving Role of HR
Leaders:

In today's rapidly
changing world, leaders
must adapt and thrive. A
Imindset, theability to

y anges, it
is crucial to prioritize
employee well-being and
success. Having spent over
20 years in the HR industry,
I have witnessed the
transformative journey of
HR practices and their
impact on business growth.
The article shares valuable
insights on fostering
employee well-being and
aligning  recruitment

performanc
amultinational corporation.
It provided me with a strong
foundation and a profound
understanding of the crucial
interplay between people
practices and business
success. As the CHRO of
Future Generali India Life
Insurance, I have embraced
a people-first culture,
leveraging technology and
data analytics to empower

and respond to
change, and empathetic
leadershi e become
essential attributes for
success. With millennials
and Gen Z seeking purpose
driven work, it is crucial to
communicate a larger vision
that inspires teams. Shared
leadership and agile
decision-making are key
factors in navigating the
complexities of the modern

motivate, making the HR
industry even more
inspiring and motivating.

oritizingemployeewell-heing

business landscape. As HR
leaders,  we  must
continuously adapt an

Aligning Recruitment
Strategies with Growth
Goals:

The link between HR
strategy and business
strategy is  vital
Recruitment  strategies
should be aligned with the
organization's growth goals
to ensure the right talent is
acquired. This requires a
careful balance between
building internal
capabilities and external
talent acquisition. As the gig
economy expands and
flexible work arrangements
become more prevalent,
organizations have the
opportunity to tap into new

sourcingavenues. However,
to effectively retain talent, a
strong employee value
proposition is essential. A
digital mindset, diversity
promotion, agility, quick
dec K

ell-being and
thrive. This includes success. By aligning
creating ploy uitment
communities focused on growth goals, embracing a
physical health, digital mindset, and
implementing employee promoting a holistic

i programs, and approach to employee

ing, and

are
critical attributes for
successful HR leaders in
today's dynamic landscape.

The Significance of
Employee Health and Well-
Being:

p! g o
financial health. Investing
in employee health not only
enhances productivity but
also fosters a sense of
belonging, leading to
employees giving their best.

Post-COVID, emp!
health and well-being,
particularly mental health,
have emerged as
priorities. A holistic health
and well-being strategy is

is crucial in today's
dynamic work environment.

As the HR landscape
continues to evolve, it is
imperative to prioritize

health, organizations can
foster a thriving work
environment. As HR leaders,
we must adapt, motivate,
and inspire, propelling our
organizations towards a
successful future. Together,
let us prioritize employee
well-being and shape a
transformative workplace,
(Ms Tyagi is the CHRO of
Future Generali India Life
Insurance)
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How next generation of life
insurance products focus on
innovation and customer-
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Why is life insurance
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Market highlights: Sensex, Nifty tank; Zee jumps
on merger approval with Sony; RBI retains repo
rate

Niraj Kumar, Chief Investment Officer, Future Generali India Life
Insurance Company Ltd: MPC has been well-measured and level-
headed in delivering today’s policy verdict of ‘A Pause’' while
keeping Arjuna’s eye on Inflation and being nimble in its approach
and action. MPC has rightly chosen to look through the recent
surge in vegetable price inflation and has preferred to remain on
await-and-watch mode along expected lines. While the nudging
of Inflation forecasts higher is on expected lines, it does reflect
the probability of an extended pause by MPC. While MPC’s move
of scaling back of excess liquidity by way of increase in
incremental CRR by banks is sentimentally negative from banks
perspective in the interim, it does align with MPC's policy stance
of containing overall inflation. Overall, the undertone of the
policy was being cautious and data dependent amid the looming
uncertainty around domestic inflation, energy prices and global
growth uncertainty.
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experts react

The Reserve Bank of India raised its inflation projection for FY24 from 5.1 per cent (o 5.4 per cent, while
retaming 1ts GDP projection at 6.5 per cent

Niraj Kumar, Chief Investment Officer, Future Generali India Life Insurance

Company Ltd:

MPC has been well measured and level-headed in delivering today’s policy verdict
of *A Pause' while keeping Arjuna’s eye on Inflation and being nimble in its
approach and action, MPC has rightly chosen to look through the recent surge in
vegetable price Inflation and has preferred to remain on a wait-and-watch mode
along expected lines. While the nudging of Inflation forecasts higher is on expected
lines, it does reflect the probability of an extended pause by MPC, While MPC's
move of scaling back of excess liquidity by way of increase in incremental CRR by
banks is sentimentally negative from banks perspective in the interim, it does align
with MPC's policy stance of containing overall inflation. Overall, the undertone of
the policy was being cautious and data dependent amid the looming uncertainty

around domestic inflation, energy prices and global growth uncertainty.

JOURNALISM OF COURAGE

RBI MPC keeps repo rate unchanged at
6.5%, raises inflation projection: Industry
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Closing Bell: Nifty below 19,550, Sensex down
308 pts; FMCG, banks major hit

Sensex Todoy | Nira] Kumar, Chief lavestment 0ficer, Future Generali Indio Life Insuronce Compony:

MPC has been well measured and level-headed in delivering today’s policy verdict of ‘A Pause” while
keeping Arjuna’s eve on Inflation and being nimble in its approach and action. MPC has rightly
chosen to look through the recent surge in vegetable price inflation and has preferred to remain on
a wait and watch mode along expected lines. While the nudging of Inflation forecasts higher is on
expected lines, it does reflect the probability of an extended pause by MPC.

While MPC's move of scaling back of excess liquidity by way of increase in incremental CRR by
banks is sentimentally negative from banks perspective in the interim, it does align with MPC's
policy stance of containing overall inflation. Overall, the undertone of the policy was being cautious
and data dependent amid the looming uncertainty around domestic inflation, energy prices and
global growth uncertainty.

Classification | Internal


https://www.moneycontrol.com/news/business/markets/stock-market-live-rbi-rbi-meeting-mpc-rbi-policy-sensex-nifty-50-share-price-gift-nifty-latest-updates-10-08-2023-11137911.html
https://www.moneycontrol.com/news/business/markets/stock-market-live-rbi-rbi-meeting-mpc-rbi-policy-sensex-nifty-50-share-price-gift-nifty-latest-updates-10-08-2023-11137911.html

Classification | Internal

= FUTURE
é‘r‘g GENERALI

TOTAL INSURANCE SOLUTIONS

Date:

August 10, 2023

Publication:

Investment Guru India

Media:

Online

Page No:

NA

Link: https://investmentguruindia.com/EconomyNews/Quote-on-MPC-Announcement-By-Mr-

Niraj-Kumar-Future-Generali-India-Life-Insurance-Company-Ltd

&

Quote on MPC Announcement By Mr. Niraj Kumar Future Generali India Life Insurance
Company Ltd

Investment GURU india.com
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Independence Day 2023: Experts
share tips to achieve financial
freedom

According to Alok Rungta, Deputy CEO and CFO at Future
Generali India Life insurance, an insurance company, the financial
goals must be kept very clear.

"One needs to clearly define goals that are easier to achieve.
These goals will depend on one’s lifestyle, one's major outgoes or
expenses planned in life, like making the child study at a national
university or abroad, expenses for wedding celebrations, and
more. All these kinds of future financial expenses need to be kept
clear and the financial investment goals need to be formed
accordingly," Rungta told CNBC-TV18.

"One also needs to be honest in the timings of placing each goal.
Probably make a calendar plan and work towards achieving
them. There is a goal, a reality of achieving the goal, and a gap
between the two that needs to be met and fulfilled. Financial
goals are futuristic and need good, advanced planning,” he said.

People should also anticipate the potential risks and work on
those uncertainties.

"Define identified risks and study a pattern of investment that
works as per the needs and planned, financial goals. Finally, it is
the earning opportunities, saving behaviors, and various
investment philosophies that will define the investments. One
can diversify adequately, adding the risks," Rungta added.
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Insurance companies report double-digit profit
growth in April-June quarter, but VNB margin
dips

Experts attributed the narrowing Value of New Business margin to uncertainty in the market amid
rising competition

Alok Rungta, Deputy Chief Executive Officer (CEO) and Chief Financial Officer (CFO), Future
Generali India Life Insurance, said that a decline in VNB is mainly due to market volatility, rising

competition, and regulatory changes in the sector.

“Due to heightened competition, market volatility, and potential regulatory changes, as well as
shifts in customer preferences leading to a change in product mix, the VNB of insurers fell in Q17
Rungta added.
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Future Generali India Life Insurance inks
strategic partnership with JM Financial
Services for wider insurance reach

EOI CORRESPONDENT

KOLKATA, AUG 2/--/
Future Generali India Life

Insurance Co.Ltd. life
insurance provider,
announced a strategic

alliance with JM Financial
Services Limited, a
prominent financial
services  group. This
parinership marks a
significant step for Future
Generali India Life
Insurance Co.Litd. asitaims
to elevate its insurance
product offerings and
extend its market presence
across the country. sources
informed.

The collaboration with
JM Financial Services will
unlock new opportunities
for Future Generali India
Life Insurance to diversify
its product portfolio and
leverage on their
distribution and financial
advisory capabilities. The
partnership will capitalize
on the strengths of both
organizations, with an
amalgamation of
innovative products offered
by Future Generali India
Life Insurance and
comprehensive distribution
capabilities of IM
Financial Services,
creating synergies that will
empower individuals,
families, and businesses to
secure their financial
future, sources said.

Bruce de Broize,
Managing Director & CEOQ
of Future Generali India

Life Insurance Co. Ltd.,
expressed appreciation for
the alliance. stating, "Our
partnership with JM
Financial Services marks a
significant milestone for
Future Generali India Life
Insurance. This
collaboration will enable us

to provide comprehensive
and innovative insurance
solutions to a wider
audience. We are excited
about the potential this
alliance holds and how it
will strengthen our

dedication to ensuring
financial security for
customers, making

insurance more accessible
and affordable for all
segments of society.”
Dimplekumar Shah,
Managing Director & Co
Head - Equity Broking
Group at JM Financial
Services Limited. said. "We
are happy to partner with
Future Generali Life
Insurance Company Ltd.
and are confident that our
strategic alliance will
enable wvalue creation

across the board. Our key
task is to empower our
customers with this
significant financial
protection tool and make it
accessible for everyone.
With this tie-up, our
customers can choose from
a comprehensive suite of
insurance products and
plan for a financially secure
future. We remain
committed to serving the
evolving needs of our
customers and helping
them achieve their life
goals."

Nirav Gandhi. Whole-
time Director & Chief
Operating Officer at JM
Financial Services Limited,
expressed,"We are delighted
to partner with Future
Generali India Life
Insurance Company Lid. to
offer comprehensive
insurance solutions to our
customers. This
collaboration reflects our
commitment to providing
top-notch financial services

and empowering
individuals with a wide
range of insurance

products. Together, we aim
to make a positive impact
on the lives of people across
the nation. This
partnership will enable us
to fulfill our vision of
enabling our customers -
existing and new - to
understand the value of life
insurance better. and
thereby make a more
informed decision on why it
is useful for them.”
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