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Press R

elease — IRDAI_ FGILI sets Helpdesk

UNI

FGILI sets up helpdesk to settle
claims from COVID-19 amidst
lockdown

14% April 2020

Online

NewsHunterz

FGILI sets up helpdesk to settle
claims from COVID-19 amidst
lockdown

14% April 2020

Online

Business Fortnight

IRDAI Covi-19 preparedness by
Future Generali India Life Insurance
Company Limited

17t April 2020

Online

Interview_ Munish Sharda

The Hindu Business Line

We expect more customers to
embrace insurance as a necessity:
Munish Sharda

17th April, 2020

Online

The Hindu Business Line

We expect more customers to
embrace insurance as a necessity:
Munish Sharda

18th April, 2020

Print

Authored Article_ G. N. Bajpai

Dainik Jagran

How to overcome the economy
crisis

17t April, 2020

Print

Crisis Management

Dainik Jagran

Private insurance companies also
provides death claim on Covid-19

7t April, 2020

Print

Industry Participation

Spokesperson — Jyoti Vaswani

The Financial Express

RBI Governor Live: Shaktikanta Das
cuts reverse repo; pumps In money,
liquidity; eases rules for banks,
NBFCs

17t April, 2020

Online

SiliconCityNews

RBI repo rate cut comment by
industry experts — LIC HFL & Future
Generali India Life Insurance
Company Ltd (FGILI)

17t April, 2020

Online

CityAirNews

Industry reactions to
announcements made by RBI

17t April, 2020

Online

Business Fortnight

RBI repo rate cut comment by
industry expert

17t April 2020

Online

Top News

Comments on RBI decisions for
Indian Economy by Jyoti Vaswani,
Future Generali

18t April 2020

Online

Spokesperson — Ruchira Bhardwaja

Tjinsite

COVID-19 Pandemic: It's a rough
road ahead but India Inc. remain
positive about hiring post-lockdown

April 2020

Online

Tjinsite

COVID-19 Pandemic: It's a rough
road ahead but India Inc. remain
positive about hiring post-lockdown

April 2020

Print

Banking Frontier

COVID-19 Pandemic: It's a rough
road ahead but India Inc. remain
positive about hiring post-lockdown

April 2020

Print
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Date 14 April 2020

Publication UNI

Headline Future Generali India Life Insurance sets up helpdesk to settle claims from COVID-19
amidst lockdown

Link http://www.uniindia.com/future-generali-india-life-insurance-sets-up-helpdesk-to-

settle-claims-from-covid-19-amidst-lockdown/south/news/1954978.html

UNI  United News of India

ACCURACY India's Multi Lingual News Agency

Monday, May 4 2020 | Time 16:42 Hrs(IST)

e Newsv Photo Hindi Kannada Urdu T %  AboutUNI contactus JOBS PRESS RE

LRVl aVCRl Blood donation saves lives, says Harsh Vardhan

Features Entertainment

India World Sporis~ Business & Economy Science & Technology

States »

South

Posted at: Apr 14 2020 10:04PM
0000

Future Generali India Life Insurance sets up helpdesk to
settle claims from COVID-19 amidst lockdown

Bengaluru, Apr 14 (UNI) To ensure hassle-free claim settlement to the nominees of the insured,
Future Generali India Life Insurance company limited has set up a helpdesk amidst the
lockdown that has now been extended up to May 3, 2020.

In a statement issued here on Tuesday said a help desk has been set up to expedite the claim
settlement process, especially, for deaths resulting from COVID-19. The claim intimation may be
sent to the nearest branch office of the insurance company in the event of it being operational.
Since all branches are not functioning owing to lockdown guidelines, the insurance claimant can
email a copy of the claim to care@futuregenerali.in/claims.support@futuregenerali.in with the
following subject line ‘COVID-19 Claim for Policy No. xxxxxxxxx along with scanned copies of

the necessary documents.
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Date 14 April 2020

Publication NewsHunterz

Headline Future Generali India Life Insurance sets up helpdesk to settle claims from COVID-
19 amidst lockdown

Link https://newzhunters.wordpress.com/2020/04/14/future-generali-india-life-insurance-

sets-up-helpdesk-to-settle-claims-from-covid-19-amidst-lockdown/

NEWZHUNTERS

FUTURE GENERALI INDIA LIFE

INSURANCE SETS UP HELPDESK
TO SETTLE CLAIMS FROM
COVID-19 AMIDST LOCKDOWN

Posted on April 14, 2020 b Sai Jatin

Future Generali Indiz Lite Insurance sets up helpdesk to settle claims from CONWID-1%
amidst Lockdowwn

Bengzluru, April 14, 2020: Mamy people hawve recently sucocumbed to the growwing
coronavirus epidemic. To ensure hassle-free claim settlement to the nomineses of the
insured, Future Generali India Life Insurance comparry limited has set up 2 helpdesic
amidst the lockdowen that has nowvw been extendeaed up to Mayw 3, 2020,

Easing Claim Settlemsent

Aohelp desk has been set up to expedite the claim settlement process, especially, for
deaths resulting from CONWID-12. The claim intimation may be sent to

The nearest branch office of the insurance company in the ewvent of it being operational.
Since all branches are not functioning owing to lockdowvwn guidelines, the insurance
claimant cam email 2a copy of the claim to

care@futuregenerali.inclaims.support@futuregenaerali.in with the following subject
lime " CONWID-129 Claim for Policy No. »oocoaocoox along vwith scanned copies of the

Nnecessary documents.

For 2 better understanding of the claim settlerment process during the lockdowven
period, claimants may call on the company’'s toll-free customer service helpline NnuMmber
1800-102-2355 arry time from 8 am to 8 pm betwvween WMonday and Saturday.

Claim intimation can also be registered by logging on to the company’'s website
https:/dife.futuregenerali.in/claims/make-a-claim. Keep scannaed copies of the

Page 6 of 24.



https://newzhunters.wordpress.com/2020/04/14/future-generali-india-life-insurance-sets-up-helpdesk-to-settle-claims-from-covid-19-amidst-lockdown/
https://newzhunters.wordpress.com/2020/04/14/future-generali-india-life-insurance-sets-up-helpdesk-to-settle-claims-from-covid-19-amidst-lockdown/

FI= FUTURE
ﬁﬁg‘ GENERALI
TOTAL INSURANCE SOLUTIONS

Date 17 April 2020

Publication Business Fortnight

Headline IRDAI Covi-19 preparedness by Future Generali India Life Insurance Company
Limited

Link https://businessfortnight.com/irdai-covid-19-preparedness-by-future-generali-india-

life-insurance-company-limited/

Al About Busness

IRDAI COVID-19 preparedness by
Future Generali India Life Insurance
Company Limited

£y News Desk - A

Loss of a family member majorly due to COVID-19 is shocking & dishearting & other
members of the family struggling to settle other formalities including finance Is annoying
too.

To ease little pain, Future Generali India Life Insurance Company Limited (s assisting
their claimants for hassle-free claims by setting up a helpdesk which Includes

1. a) Steps to expedite the claim settiement process

-
P

. b) List of necessary documents for filing the claim

3. ¢) New urgent policy service request can be made at customer portal, FG Life app & a
request can also be emalled to the |d glven

<. d) Existing policyholders can continue paying thelr premiums through online, moblle
wallet and can also be pald at the nearest bank ICICI & Axis Bank.
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Date 17 April 2020

Publication The Hindu Business Line

Headline We expect more customers to embrace insurance as a necessity: Munish Sharda
Link https://www.thehindubusinessline.com/premium/we-expect-more-customers-to-

embrace-insurance-as-a-necessity-munish-sharda/article31362173.ece#

THE S8 R IINDU

BusinéssLine

Premium

We expect more customers to embrace
insurance as a necessity: Munish Sharda

Surabhi | Mumbai | Updated on April 17, 2020 | Published on April 17, 2020

Post lockdown, insurers will have to be prepared
for uptake in demand and do things differently,
says Future Generali India Life Insurance chief
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Published Date: | 18 April 2020 Publication: The Hindu Business Line
(Hyderabad)
Journalist: Surbhi Prasad Page No: 5

We expect more customers to embrace
insurance as a necessity: Munish Sharda

SURABHI

Mumbai, April 17

The current coronavirus
pandemic could lead to more
focus on insurance — in terms
of both risk management as
well as consumer demand,
believes Munish Sharda,
Managing Director and CEO,
Future Generali India Life
Insurance. In an interview
with BusinessLine, he said
while the company is
focussing on serving
customers, it is also working
on future plans keeping in
mind the current situation.
Edited excerpts:

How will the insurance
scenario change
post-Covid-19?

It is too early to
visualise what the
future may look
like. It also depends
on how long the crisis will
last and how the world re-
sponds to protect people and
economy. However, one
thing is certain: it will force
people, companies and gov-
ernments to think differ-
ently about how we live, how

Looking ahead, we need to be

prepared not just for a massive

uptake in demand for
insurance once normalcy
returns, but also with new
ways of doing things

MUNISH SHARDA
MD&CEO, Future Generali India

THE

INTERVIEW

we engage and how we con-
duct business. I see this as a
moment of truth for the in-
surance industry. Our main
priority is the safety of our
employees and the well-be-
ing of our customers. The
lockdown has not only put to
test our digital powers but
also accelerated digital adop-
tion and innovation within
the company. I see us build-
ing further on these gains
post-Covid-19.

I also think that this will
also have a deep impact on
the risk management aspect
in the insurance business; es-
pecially in the areas of busi-
ness continuity, cyber secur-
ity and markets,
both  debt and
equity. I also expect
more customers to
embrace insurance
more as a necessity
and not something that
needs to be pushed into their
financial planning agenda.

Are insurers thinking of
special packages and
products for life
insurance?

We see quite a few

speciality products being
launched by general insur-
ance companies to cover
against Covid-19. In case of
life insurance, as per the dir-
ective from the IRDA, death
due to this epidemic is
covered under all plans. Go-
ing forward, I expect higher
demand for policies offering
comprehensive cover against
illnesses — known and
unknown.

What is the growth
strategy going forward?
Notwithstanding the short-
to-medium-term slowdown
in business, we are currently
drawing out scenarios and
shall be casting plans accord-
ingly. In the current phase,
our focus is to keep business
healthy and serve our cus-
tomers well. Looking ahead,
we need to be prepared not
just for a massive uptake in
demand for insurance once
normalcy returns, but also
be ready with new ways of
doing things.
Long-term fun-
damentals  of
the market re-
main  robust
and our
strategy will re-
main con-
sistent to
grow our
business,
albeit our
methods

will be suitably modified for
life after Covid-19.

How is the company doing
in terms of performance?
We did well last year. In 2018-
19 we grew about 35 per cent
in  individual regular
premium business. We are
constantly working on im-
proving the quality of our
business. Both the 13th
month persistence and the
claim settlement ratio and
turnaround time have im-
proved. Our plan for three
years is to grow at about 30
per cent plus CAGR.

We are also expanding our
footprint selectively where
we see opportunities for
growth in proprietary chan-
nels — both direct and
agency channels. We are also
seeing momentum in our
partnership distribution
with Bajaj Finance, Saraswat
Bank, AU Bank and American
Express. Proprietary business
is about 60-65 per cent of
our individual business.

How is your partnership
with Future Group shaping
up?

It's going on well. We are do-
ing a couple of things on the
group and individual side.
Last year, Future Group had
set up a distribution arm to
sell insurance products in
the store. We are seeing good
build-up of volume in the
set-up. We offer both term
products and savings.
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Authored Article
Mr. G.N. Bajpal
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Published Date: |17 April 2020 Publication: Dainik Jagran
Journalist: NA Page No: 5

16 309 2020
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Crisis management
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Published Date:

7 April 2020

Publication:

Dainik Jagran (Lucknow)

Journalist:

Sadguru

Page No: 9
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Industry story

Ms. Jyoti Vaswani
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Date

17 April 2020

Publication

The Financial Express

Headline

RBI Governor Live: Shaktikanta Das cuts reverse repo; pumps In money, liquidity;
eases rules for banks, NBFCs

Link

https://www.financialexpress.com/economy/rbi-governor-shaktikanta-das-live-news-
updates-fiscal-stimulus-monetary-policy-economic-relief-coronavirus/1931155/

S FINANCIAL EXPRESS

RBI Governor Highlights: Shaktikanta Das cuts reverse
repo; pumps in money, liquidity; eases rules for
banks, NBFCs

Sy: FE Online | Updated-Apr 17, 2020 6:31:48 pm

RBI Governor Shaktikanta Das Highlights: Reserve Bank of India Governor Shaktikanta Das today brought in a slew of measures to|
provide liquidity, facilitate bank credit, enable normal functioning of the markets, and ease financial stress to an economy struggling
against the deadly coronavirus.

@

14:40 (IST) RBI measures pertinent actions ‘to begin with'- Navneet Munot, ED & CIO, SBI Mutual Fund
17 APR 2020

Unusual times need unusual response and the governor has adequately come forward to impress their cognizance of the
@ ( ﬁ ) current and future probable pain points in the financial system. They have reiterated to do ‘'whatever it takes’ to support the

3

14:29 (IST) RBI's stand to take further measures provides further solace to markets and economy

17 APR 2020

© ®

5,

14:26 (IST) Breather for realty sector
17 APR 2020
Revising the reserve repo rate to 3 75% will promote the banks to infuse liquidity parked with them into the COVID-19
@ @ easing the liquidity. The Real estate Industry which has been cash strapped for more than a year now can
(—E as loans given by the NBFCs for will not be classified as NPA even on non-repayment for a period of 1 yea
@ Coopers, Managing Director of Spenta Corporation

( {F ) the banking system in case the financial stress amonast the corporates (apart from the commercial real estate) come to the

fore amidst the COVID-19 led growth slowdown- Navneet Munot, ED & CIO, SBI Mutual Fund

financial system and economy in general. These measures were some pertinent actions 'to begin with’- Navneet Munot, ED &
CIO, SBl Mutual Fund

The much-needed liquidity support to the struggling NBFC/HFC /MFI sector in the form of TLTRO 2 and refinancing through
NABARD, NHE and SIDBI would aid to ease the incumbent funding and liquidity issues in the sector. The further deduction of
reverse repo rate by 25 bps to 3.75% would push the lending by banks to productive channels of the economy. RBI stands
ready to take further measures as and when required, which indeed provides further solace to markets and the economy. -
Jyoti Vaswani, CIO, Future Generali India Life Insurancej
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Date 17 April 2020

Publication

SiliconCityNews

Headline

RBI repo rate cut comment by industry experts — LIC HFL & Future Generali India
Life Insurance Company Ltd (FGILI)

Link

http://www.siliconcitynews.com/?p=31821

by
H?l!(l()l‘.f‘.i{“,'H\'l'\‘."f%.(l()”

Published On: Fri, Apr 17th, 2020

National | By Raju

RBI Repo Rate Cut Comment By Industry Experts —
LIC HFL, And Future Generali India Life Insurance
Companv LTD {FGILI}

Ms. Jyoti Vaswani, CIO, Future Generali
India Life Insurance Company Ltd - “Facing
an economic maelstrom, global economies have
begun to deliver robust fiscal and monetary
response to tackle the coronavirus outbreak
Nations across the world have come up with a
mixture of rate cuts, liquidity boosting measures,
tax incentives, loan guarantees, wage subsidics in
order to shield their citizens as well as its
enterprises from the devastating effects of the
pandemic. India is adopting a calibrated

approach to managing the covid induced

Ms. Jyoti Vaswani - CIO - FGILI

slowdouwn in the economy. Today RBI announced the second tranche of liquidity boosting measures in

an attempt to address the aftermath of the ongoing crists . The much needed liquidity support to the

struggling NBFC/HFC /MFI sector in the form of TLTRO 2 and refinancing through NABARD, NHB

and SIDBI would aid to ease the incumbent funding and liquidity issues in the sector. The further

deduction of reverse repo rate by 25 bps to 3.75% would push the lending by banks to productive

channels of the economy. RBI stands ready to take further measures as and when required, which
! ! g 'L

indeed provides further solace to markets and economy”
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Date 17 April 2020

Publication CityAirNews

Headline Industry reactions to announcements made by RBI

Link https://www.cityairnews.com/content/industry-reactions-to-announcements-made-
by-rbi

CITY AIR NEWS

DEDICATED TO LATE SHRI H.R. DHIMAN (JOURNALIST)

Industry reactions to announcements made
by RBI

It is believed that today’s announcements by RBI will greatly enhance liquidity and improve
credit supply

cityairnews

A7
.—..’&ﬁ'

-Jyoti Vaswani, CIO, Future Generali India Life Insurance Company Ltd

“Earlier on March 27, the RBI had reduced the repo rate to a 15-year low of 4.40 per cent by
announcing a steep cut of 75 basis points. Now there has been reverse repo rate cut by 25 bps
to 3.35%. We believe that this will minimise the epidemioclogical damage in the country due to
coronavirus. Along with reduction in repo rate cut it has been announced that the NPA
classifications will exclude the three-month moratorium period till May-end, which again is a
welcome measure. Hopefully this will further give borrowers and lenders breathing space to
stabilize from the unexpected financial and psychological jolt out of this pandemic. The
announcement today is a step towards diminishing the coronavirus impact on the economy and
ensuring the normal functioning of financial markets”.
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Date 17 April 2020

Publication Business Fortnight

Headline RBI repo rate cut comment by industry expert

Link https://businessfortnight.com/rbi-repo-rate-cut-comment-by-industry-experts/

BUSINESSFORTNIGHT.COM

All About Business

RBI Repo rate cut comment by
industry experts

News Dok - 4

Ms. Jyoti Vaswani, CIO, Future Generali India Life Insurance Company Ltd -
“Facing an economic maelstrom, global economies have begun to deliver robust fiscal and
monetary response to tackle the coronavirus outbreak. Nations across the world have come
up with a mixture of rate cuts, liquidity boosting measures, tax incentives, loan
guarantees, wage subsidies in order to shield their citizens as well as its enterprises from
the devastating effects of the pandemic. India is adopting a calibrated approach to
managing the covid induced slowdown in the economy. Today RBI announced the second
tranche of liquidity boosting measures in an attempt to address the aftermath of the
ongoing crisis . The much needed liquidity support to the struggling NBFC/HFC /MFI
sector in the form of TLTRO 2 and refinancing through NABARD, NHB and SIDBI would aid
to ease the incumbent funding and liquidity issues in the sector. The further deduction of
reverse repo rate by 25 bps to 3.75% would push the lending by banks to productive
channels of the economy. RBI stands ready to take further measures as and when

required, which indeed provides further solace to markets and economy”.
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Comments on RBI Decisions for Indian Economy by Jyoti Vaswani
Future Generali

RBI has announced some important steps to help
Indian economy after massive blow to
manufacturing and economic activity. Comments on
RBI's decisions by Jyoti Vaswani, ClIO, Future
Generali India Life Insurance follow....

Facing an economic maelstrom, global economies
have begun to deliver robust fiscal and monetary
response to tackle the coronavirus outbreak
Nations across the world have come up with a
mixture of rate cuts, liquidity boosting measures, tax
incentives. loan guarantees, wage subsidies in
order to shield their citizens as well as its
enterprises from the devastating effects of the
pandemic

India is adopting a calibrated approach to managing
the covid induced slowdown in the economy. Today RBI announced the second tranche of liquidity boosting measures in an
attempt to address the aftermath of the ongoing crisis

The much needed liquidity support to the struggling NBFC/HFC /MFI1 sector in the form of TLTRO 2 and refinancing through
NABARD, NHB and SIDBI would aid to ease the incumbent funding and liquidity issues in the sector.

The further deduction of reverse repo rate by 25 bps to 3.75% would push the lending by banks to productive channels of the
economy. RBI stands ready to take further measures as and when required, which indeed provides further solace to markets and
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Ruchira Bhardwaja, CHRO, Future Generali India Life
“ Insurance Co. Ltd.

Technology and digitalisation have been at the core of our ‘simp¥fication’
strategy. During th times has played a pivot-
al role In engaging and connecting with our employees extensivaly, from
mativating therm through #21DayscfOptimism program to five activities
about ¥LockinGoodHabits focussing on employee well-being, to upskifing
employees digitally, technology is playing a crudial roke in streamlining
various processes amid present situations. , ,

Shantanu Das, CHRO, Amway India

in a people-orented business such as ours, HR Tech plays a significant role
asitis imperativg to hava the right people in place who will serve as essen-
tial support during these uncertain times. We have shifted our recruitment
and on-hoarding strategy to virtual platforms. Like using technologies such
a3 Skype & Microsoft Teams for screening, on-boarding & induction of
recruits. With the ald of technology we hawve been successful in maintaining
a cautious yet dynamic approach towards recruitment activities. , ,

Rajendra Ghag, CHRO, Blue Dart Pvt, Ltd,

In this global health crisis, wellbeing of employees is our utmost priority. To
ensure their safety, we have rolled out an app based engagement tcol to
educate, counsel and share information on preventive measures for COV-
10-19. Additionally, mandatory safety gear to be worn at weork has been
peavided to all emplayres and to regularly monitor their health, medical
equipment across operational facilities has been instalied. The company
has also adopted several communication mades encouraging teams to stay
cannected for smoath and seamless work, fostering increased productivity.

73

“ Anu Mathew, CPO, Pine Labs

“At Pine Labs, we enabled work from home for all cur employees much
before the national was We have developed several
I 9 to help our empls to pick up new skills and
sharpan the 1 systems and p . In crdor to
keep the spirits high, we stay connected with various remote initiatives
including health challenges, fitness routines, work from home best practic-
£5,tips to manage & perfect work-ife balance and on bow 1o ensure safety
during the ongoing pandemic” , ,

Priyadeep Chopra, Head Corporate HR,
‘ ‘ Edelweiss Group

In these uncertain times, anxiety, stress and fatigue are certainly building
up and iImpacting our physical and mental health, At Ededwetss, holistic
well-being of our emplayees is at the heart of some of the initiatives that
we have launched. A counselling service for the emotional well-being of
our employees and their family members, is one such indtiative, Our em-
ployees and their families now have access to online counsellors hence

ding a and e space to navigate ’ ’

this stressful time.

Amold Su, Business Head - Consumer and Gaming
“ PC, SYS Business Group, ASUS India
ASUS has maintained a proactive and transparent approach from the

with its employees. Cear WFH guidel are laid out and time-

Bnes for attending maetings and other professional calls are scheduled. it
has been ensured work does not suffer and, at the same time, employees
have the flexibility to maintain a work-life balance. Our HR team s In con- F
stant touch with employees through periodic communication. The brand
has provided opportunities for employees to upgrade their skill through
training on internal systems & processes , ,

Dindaimer: kfrmaticn provided in s newabencr shall not be sepeeducal, pabiised, re acld o ctberwaac dintribusod 1=
wm withows the price writien permiton
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COVID-19 Pandemic: It's a rough road ahead
but India Inc. remains positive about hiring
post-lockdown

M SHIVANGI CHAKRAVORTY | APR 20, 2020, 06.15 PM

T RSN CEa (=)

COVID-19 Impact on: Work | Workiforce | Workplace

INDUSTRY INSIGHTS: PAGE 4-5

- -
How Indian firms are managing remote
working amid COVID-19 Lockdown
HIRING & BEYOMND INFOGRAPHIC PAGE: PAGE 8
e ——— Hiring trends for March 2020
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HR Next for Experiential Economy
- An Innovation Perspective

CHROs share their views on emphoyee Becycle management, challenges
and adoption of latest technology in HR. management at Finnowiti 2020
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