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Resources Officer, Future Generali India Life In-
surance Company Ltd

As the country tries to get back on its feet,
one thing is for sure it will not be business as|
usual. The global pandemic has jolted everyone
10 adopt a new work paradigm, thereby grabbing
a slice of time from the future and imposing it
on present times. How did FGILI kickstart the
process of transformation? The instant focus of
the companythough remains to get the follow-
ing 3 deliverables right and with alacrity to be
fully operational and have business continuity
1. The health and well-being of employee is al-
waystop priority. It is paramount to keep empa-
thy at the forefront while re-designing work and
managing efficiency of people. Support from
the leadership teams toachieving higher level of
efficiency and productivity is key here. 2. FGI
LI ensured that it worked towardshaving the
overall required infrastructure up and runni
to support everyday business Le.refurbi
office spaces and routine sanitisation; robust
IT infrastructure with high bandwidth and in-
tegrated platforms to support remote working,
prevent data and information security breaches
3. Frequent multi-tiered 2-way communication
was sent to employeesinforming them about
support extended &policy changes for scam-
less work-from-home (WFH) conditions. What
should be the way forward?

As we reset the approach to work life ahead,
three dements are important to keep in mind.

1 Manager as the Change Agent: As has been|
the case carlieramanager plays an important
role in steering the thoughts, behaviours and
actions of his/her team. In present times, it iy
becoming evident that ability to strengthen
“castomer intimacy” would play a differentiat-
ing role in the new normal Thus, managers will
need to lead & demonstrate empathy firstly with
their teams and through them with customers
1.Need to redefine performance measurement
& talent definition: In order to deliver custom-
er value during disruption, performance goals
need tobebroken down into byte sized measur-
able actions for all functions. Importantly., they
would need to be social influencer while at the
same time being someone who is concerned
about sockety at lar,

It is prime time z: reimaging and rethinking
the le agenda.
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Date

21 October 2020

Publication

Business Bytes

Headline

Changing paradigms in performance management and productivity

Link

https://buzinessbytes.com/business/changing-paradigms-in-performance-management-and-

productivity-measurements/

Buziness Bytes

e SRS Neart aTac

apil Doy s
cperation core n Deln

mumy okl

Changing Paradigms in Performance
Management and Productivity
Measurements

flows Dece

C has emerged as a change management lever for the corporate world over,

10 develop rewer ways of dong busine

Way COMPBANGS grow and progress must be s4gn

consumer behaviour. The iatter is be ng
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Date

23 October 2020

Publication

Express Computers

Headline

Video based identification process (VBIP) heralds a quatam shift in customer verification &
KYC processes

Link

https://www.expresscomputer.in/news/video-based-identification-process-vbip-heralds-a-

quantum-shift-in-customer-verification-kyc-processes/67982/

the customer via a video. Further information

*EXPRESS
: COMPUTER

Video based |Identification Process (VBIP) heralds

a quantum shift in customer verification & KYC
processes

g Share n nnm » 107 w0

® Read Article

_ The last few years has seen a rapid ransformation In the life insurance space
led by a fervent digitisation of traditional processes. This has made the buying
process quick, transparent & hassle-free, empower ng both dgistributors and

consumers alike. This d gitisation journey nNas got a huge fillipt wough the
implementation of video KYC or technica ly s king, Video Based

dentification Proc

nsurers are betting big on VBIP further
simplifying the

nboarding and ver n processes which were
conventionally cumbersome, paper driven processes till recently. Let's take 5
Speratisws, Fature Geners closer look at the salient features of this new ess and check
pndi it whether VBIP is really the game-changer that Life insurers are touting it to be

What is VBIP?

n simple terms, VBIP is a digital technology driven process for conducting a face-to-face verification of
s obtained about his/her identification through one of any
Otficially Valid Documents (OVDs)

ike Aadhaar card by means of offline verification. A Digitally signed
ssued by DigiLocker or & scanned ¢ D

spy of an OVD is verified via the eSign mechanism
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Publication | Adgully
Headline With the pandemic, customers prefer guaranteed savings plans over ULIPs: Rakesh Wadhwa
Link https://www.adgully.com/with-the-pandemic-customers-prefer-guaranteed-savings-plans-over-

ulips-rakesh-wadhwa-97461.html

40501,1.3‘@
With the pandemic, customers prefer guaranteed savings

plans over ULIPs: Rakesh Wadhwa

5 MINUTES

Futwe Generall

Limited is a joint venture

OCT 19

431;«&
Rakesh Wadhwa

GANAPATHY
VISWANATHAN

¢ asguiy

e iInsurancea solutions

The pandemic has generally alerted people when it comes to both heaith and life insurance. Today, the
company has seen growth pick up across most markels present and a couple of large metros. As life
insurance is driven by the strength of its vast distribution the company has focussed and expanded their
distribution footprint and penetrated in more towns and smaller markets. Recently, the company has tied up
with a well-established co-operative bank in the Northern region to reach in smaller markets and offered
customers simple and easy 1o understand insurance solutions. Educating and engaging with customers has
been the primary focus besides ensuring that the right set of products and cohesive customer experience is

delivered with their data and digital technology

The insurance marke! has been in the growth trajectory, companies today are more agile to win customers. To
understand how companies are planning their marketing strategy both short term and long term, Adgully spoke

o Rakesh Wadhwa, Chief Marketing Officer, Future Generali India Life Insurance Co Ltd.

The pandemic has disrupted globally and there is some kind of fear in people’sminds. Has the
pandemic prompted people to protect themselves and go for Life Insurance cover? Have you seen any

surge happening for Future Generali India in the last few months?
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Date 7 October 2020

Publication | UNI

Headline Future Generali India Life Insurance Company Limited introduces Future Generali New
Assured Wealth Plan

Link http://www.uniindia.com/~/future-generali-india-life-insurance-company-limited-introduces-

future-generali-new-assured-wealth-plan/Business%20Economy/news/2191083.html

UNI ' '
— United News of India

India’s Multi Lingual News Agency

Business Economy

Fosted al: Oct 7 2020 4.13PM

Future Generali India Life Insurance Company Limited
introduces Future Generali New Assured Wealth Plan

Kolkata, Oct 07 (UNI) Future Generali India Life Insurance Company Limited (FGILI), today
announced the launch of its latest offering, Future Generali New Assured Wealth Plan.
The product is a traditional non-par endowment insurance plan with the following key
features:

Provides flexibility to choose combination of premium payment term and policy term
Higher Entry age and Coverage Age — Maximum entry age till 60 years and Maximum
Maturity Age till 76 vears

Flexibility to choose payment frequency — Choose from Annual/Half Yearly/Quarterly
and Monthly mode

Accrued Guaranteed Additions — Guaranteed Additions as a percentage of Sum

Assured accrue every year starting from 8th policy year and are payable at maturity

Plan offers following two options based on customers' requirements -

Option 1 - Guaranteed endowment plan

Option 2 - Guaranteed endowment plan with inbuilt waiver of premium.

Announcing the launch of Future Generali Assured Wealth Plan, Rakesh Wadhwa, Chief
Customer and Marketing Officer, Future Generali India Life Insurance Company Limited,
said, “Given the volatility in interest rates, many customers look for long term solution with
guaranteed returns. Also, the ongoing pandemic has made people understand the
importance of being financially protected. Both these factors have resulted in higher
enquires for guaranteed life insurance products.”

"We understand that our customers prefer products that are smart, flexible and add
value. Our New Assured Wealth Plan not only provides flexible features and options to
choose from but also offers long term guaranteed returns.”

"For example, if a 30 year old customer pays a premium of 10 Lacs per year for 10

years, the guaranteed maturity benefit at the end of 20th year is almost 2.5 Cr.”
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Date 7 October 2020
Publication | Devdiscourse
Headline Future Generali India Life Insurance Company Limited introduces Future Generali New
Assured Wealth Plan
Link https://www.devdiscourse.com/article/business/1242831-rising-covid-cases-will-stall-uk-recovery-
budget-watchdog-warns

L L
* 0.

Devdiscourse

.,
‘a 2*

- ...

Business briefs

He has worked for companies like Motorola, ARRIS and it added. * * * Future
Generali India Life Insurance Co launches traditional non-par endowment plan * Mumbai:
Future Generall India Life Insurance Company on Wednesday launched a traditional non-par

endowment plan.

It has features like higher entry age and coverage age and flexibility to choose payment

frequency, as per an official statement..
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Date 8 October 2020

Publication | The Financial Express

Headline Guaranteed Life Insurnce Plan: Future Generali launches New Assured Wealth Plan - Check
details

Link https://www.financialexpress.com/money/insurance/quaranteed-life-insurance-plan-future-

generali-launches-new-assured-wealth-plan-check-details/2100781/

$ FINANCIAL EXPRESS

Read to Lead

New Assured Wealth Plan — Check details

Future Generali India Life Insurance Company has announced the launch of its latest

offering. Future Generali New Assured Wealth Plan. The plan is a guaranteed endowment
plan and also has the option to go for the guaranteed endowment plan with an inbuilt waiver
of premium The Guaranteed Additions are as a percentage of the Sum Assured and accrue

every year starting from the 8th policy year and are payable at maturity

The product is a traditional non-par endowment insurance plan with the following key

features

Guaranteed Life Insurance Plan: Future Generali launches
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Date 8 October 2020

Publication | News Rediff

Headline Guaranteed Life Insurnce Plan: Future Generali launches New Assured Wealth Plan - Check
details

Link https://newsrediff.com/quaranteed-life-insurance-plan-future-generali-launches-new-assured-
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Future Generali Life introduces guaranteed return
endowment plan

The scheme offers IRR of 6% over 20 year tenure

Future Generall India Life Insurance has launched Future Generall New Assured Wealth Plan, a
traditional endowment policy that offers guaranteed returns.

The policy is available in two variants - guaranteed endowment plan and guaranteed endowment
plan with inbuilt waiver of premium.

Highlighting the benefit, the company said, “If a 30 year old customer pays a premium of Rs.10
lakh per year for 10 years, the guaranteed maturity benefit at the end of 20th year is almost
Rs.2.5 crore”

A rough calculation on financial calculator using cash flow function shows that the plan offers
internal rate of retumn (IRR) of 5.99%.

In a press release, Rakesh Wadhwa, Chief Customer and Marketing Officer, Future Generali India
Life said, "Given the volatility in interest rates, many customers look for long term solution with
guaranteed returns. Also, the ongoing pandemic has made people understand the importance of
being financially protected. Both these factors have resulted in higher enquires for guaranteed
life insurance products.”
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FGILI introduces Future Generali
New Assured Wealth Plan

EOI CORRESPONDENT

KOLKATA/MUMBALI, OCT 9/--/Future Generali India
Life Insurance Company Limited (FGILI), today announced
the launch of its latest offering, Future Generali New
Assured Wealth Plan. The product is a traditional non-par
endowment insurance plan.

Announcing the launch of Future Generali Assured
Wealth Plan, Rakesh Wadhwa, Chief Customer and
Marketing Officer, Future Generali India Life Insurance
Company Limited, said, "Given the volatility in interest
rates, many customers look for long term solution with
guaranteed returns. Also, the ongoing pandemic has made
people understand the importance of being financially
protected. Both these factors have resulted in higher
enquires for guaranteed life insurance products.

We understand that our customers prefer products that
are smart, flexible and add value. Our New Assured Wealth
Plan not only provides flexible features and options to
choose from but also offers long term guaranteed returns.

For example, if a 30 year old customer pays a premium
of 10 lakh per year for 10 years, the guaranteed maturity
benefit at the end of 20th year is almost 2.5 crore.
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PRODUCT
LAUNCHES

«« Insurance

Future Generall India Life Insurance
has launched Future Generali New
Assured Wealth Plan, a traditional
non-par endowment insurance plan.
Features include flexibility to choose
a combination of premium payment
and policy term; higher entry age
and coverage age; flexibility to
choose payment frequency; accrued
guaranteed additions. It is available
in two options: guaranteed
endowment plan and guaranteed
endowment plan with inbuilt
waiver of premium.

Max Life Insurance Company has
introduced the ‘Buy Now, Pay at
Approval’ feature while purchasing
online policies. Customers can apply
for a policy with the proposal form
and a payment instruction through a
digital payment method, without the
actual deduction of money until the
proposal is evaluated by the insurer.
The actual premium deduction
happens just before the policy
issuance.
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Date 9 October 2020

Publication | Money Café

Headline Guranteed Life Insurance Plan: Future Generali launches New Assured Wealth Plan — Check
details

Link https://moneycafe.in/2020/10/08/quaranteed-life-insurance-plan-future-generali-launches-new-

assured-wealth-plan-check-details/

MONEYCAFE

Guaranteed Life Insurance Plan: Future
Generali launches New Assured Wealth Plan -
Check details
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Date 12 October 2020

Publication | Your Chennai

Headline Future Generali India Life Insurance Company Limited introduces New Assured Wealth Plan
Link https://yourchennai.com/2020/10/10/future-generali-india-life-insurance-company-limited-

introduces-future-generali-new-assured-wealth-plan/

@ YOURCHENNAI

J FUTURE
=l GENERALI

TOTAL INSURANCE SOLUTIONS

Future Generali India Life Insurance
Company Limited Introduces Future
Generali New Assured Wealth Plan

& Posted By Yo P P

Future Generall india Life Insurance Company Limited (FGILI), teday announced the launch of its latest offering
Future G T urance plan with the

re Generall New Assured Wealth Plan The product is a traditional non-par endowment
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Future Generali India Life Insurance

Company Limited introduces Future
Generali New Assured Wealth Plan

FUTURE
GENERALI

TOTAL INSURANCE SOLUTIONS

Chennait Future Generali India Life Insur-

ance Company Limited (FGILI), announced
the launch of its latest offering, Future Gener-
ali New Assured Wealth Plan. The product is a
traditional non-par endowment insurance plan
with the following key features:

Announcing the lsunch of Future Generali
Assured Wealth Plan, Rakesh Wadhwa, Chief
Customer and Marketing Officer, Future Gen-
erali India Life Insurance Company Limited, |
said,"Given the volatility in interest rates, many !
customers look for long term solution with
guaranteed returns. Also, the ongoing pandem- |
ic has made people understand the importance
of being financially protected. Both these fac
tors have resulted in higher enquires for guar- |
anteed life insurance products.

We understand that our customers prefer
products that are smart, flexible and add value.
Our New Assured Wealth Plan not only pro
vides flexible features and options to choose
from but also offers long term guaranteed re-
lurns. i

For example, if a 30 year old customer pays
a premium of 10 Lacs per year for 10 years, the
guaranteed maturity benefit at the end of 20th
year is almost 2.5 Cr,
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Date 13 October 2020

Publication | Passionate In Marketing

Headline Future Generali launches 'New Assured Wealth Plan’

Link https://www.passionateinmarketing.com/future-generali-launches-new-assured-wealth-plan/

Future Generali launches ‘New
Assured Wealth Plan’

Py Passionate In Marketing

FUTURE GENERALI

ASSURED

WEALTH PLAN

Future Generali India Life Insurance
Company announced the launch of its
most recent offering, Future Generali
New Assured Wealth Plan. The plan is a
guaranteed endowment plan and has the
alternative to go for the ensured
enrichment plan with an inbuilt waiver of
premium. The Guaranteed Additions are
as a percentage of the Sum Assured and
collect each year beginning from the 8th

policy year and are payable at maturity.

F’ FUTURE
.-:.-’th.}\l'l{\ll
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New Delhi, Oct 13: Future
Generali India Life Insurance
Company Limited (FGILI), to-
day announced the launch of its
latest  offering, Future
Generali New Assured
Wealth Plan., The product is a
traditional non-par endow-
ment insurance plan with the
following key features:
« Provides flexibility to choose
combination of premium pay-
ment term and policy term
- Higher Entry age and
Coverage Age — Maximum
entry age till 60 years and
Maximum Maturity Age till 76
pears

Flexibility to choose pay-
ment frequency ~ Choose
from Annual/Half Yearly/
Quarterly and Monthly mode
- Acerued Guaranteed Ad-
ditions ~ Guaranteed Addi-
tions as a percentage of Sum
Assured accrue cvery year
starting from 8th policy year
and are payable at maturity
« Plan offers following hwo op-
tions based on customers’ re-
quirements -
Option 1 - Guaranteed endow-
ment plan
Option 2 - Guaranteed endow-
ment plan with inbuilt waiver
of premium

Key Highlights of Future

Generali New Assured Wealth

;_(;uaranlced Maturity
Benefit

Plan provides Maturity Sum
Assured plus Accrued Guaran
teed Addirions as maturity ben-
efit

- Enjoy higher benefits in terms
of returns for higher premium
sizes

- Can be bought as a Child
Option

2 payouts provided to the
nominee in case of death - 1
Death Benefit (+ Waiver of Pre-
mium) and 2 Maturity Benefit
- Complete Flexibility

You can choose combination
of Premium Payment term and
policy term to align it with
your milestone

« Tax benefits available as per
prevailing tax rules
Announcing the launch of Fu-
ture Generali Assured Wealth
Plan, RakeshWadhwa,
Chigf Customer and Mar-
keting Officer, Future
Generali India Life Insur-
ance Company Limited,
said, “Given the volatility in in-
terest rates, many cusfomers
look for long term solution with
guaranteed returns. Also, the
ongoing pandemic has made
people understand the impor-
tance of being financially pro-
tected. Both these factors ﬁ? v

resulted in higher enquires for
guaranteed life insurance prod-
ucts.

We understand that our cus-
tomers profer products that are
smart, flexible and add value.
Our New Assured Wealth Plan
not only provides flexible fea-
tures and options to choose
Sfrom but also offers long term
guaranteed returns.

For example, if a 30 year old
customer pays a premium of
10 Lacs per year for 10 years,
the guaranteed maturity ben-
¢fit at the end of 20th year is
almost 2.5 Cr.

THEGENERALI GROUP
Generali is one of the largest
global insurance and asset
management providers. Estab-
lished in 1831, it is present in
50 countries in the world, with
a total premium income of
more than € 69.7 billion in
2019. With nearly 72,000 em-
ployees serving 61 million cus-
tomers, the Group has a lead-
ing position in Europe and a
growing presence in Asia and
Latin America. Generali’s am-
bition is to be the Life-time
Partner to its customers, offer-
ing innovative and personal-
ized solutions thanks to an un-
matched distribution network.
Future Group

Future Group operates some of

Future Generali India Life Insurance

Company Limited introduces Future
Generali New Assured Wealth Plan

India’s most popular retall
chains including Central, Big
Bazaar, Food Baxaar, Home-
town and eZone. Apart from its
allied businesses in Life and
General insurance, the Group is
also present in the domain of
logistics infrastructure and
supply chain and brand devel-
opment.

The group operates over 17
million square feet of retail
space in over 9o cities and
towns and 60 rural locations
across India, The group’s retail
formats connect over 300 mil-
llon customers 1o over 30,000
small, medium and large enter-
prises that supply products and
services to its retail chains. Fu-
ture Group believes in develop-
ing strong insights on Indian
consumers and building busi-
nesses based on Indian ideas,
as espoused in the group’s core
value of ‘Indianness.” The
group’s corporate credo is, ‘Re-
write rules, Retain values'.
HTLGROUP

IITL was incorporated in the
year 1933 as an investment
trust Company. It has made
bonus issues thrice and has
been consistently paying divi-
dend to shareholders over the
years.
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uture tenerali India Lite Insurance Lompany Limite
introduces Future Generali New Assured Wealth Plan

Chennm Oct 13 Future
CGiencrali Inda | ofe Insurance
Company Limated (FGILE),
todin announced the launch
of its lntest offering. Fu-
ture Generali New Assured
Wealth Plan The product is
atradinonal non-par erddow -
ment insurance plan with the
followmg ey features

* Provides flexibiliny o
chonse combmation of pre-
mium payment term and
policy term

* Higher Entry age and
Coverage Age - Maximum
entry age tll 60 years and
Maximum Maturity Age ull
76 yeurs

* Flexibslity to choose
payment frequency - Choose
from Annual Half Yearly
Quarterly and Monthly mode

* Accrued Guaranteed
Additsons - Guaranteed Ad-
ditions as a percentage of
Sum Assured accrue cvery
\ car starting from Sth pol-

iy year and are payable ot
maturity

* Plan offers following
twooptions hasced on custom-
o requirements -

Option | - Guaranieed
endowment plan

Option 2 - Guaranteed
endowment plan with inbuilt
waiver of premium

Announcing the launch
of Future Generalt As-
surcd Wealth Plan, Rakesh
Wadhwa, Chief Custom-

er and Marketing Officer
Future Generalt India | ife
Insurance Company Limated
said, “Gaven the volatiliny
I anterest rales, many cus-
tomers look for long term
solution with guaranteed
returns. Also, the ongoing
pandemic has made people
understand the importance
of being financually protect-
ed Roth these factors have
resulied in higher enguires
for guarantecd life insurance

products We understand that
our customers prefer prod-
wets that are smart, fexible
and add value Our New
Assured Wealth Plan not only
provides flexble features and
options 1o choose from but
also offers long term guaran-
teed returns. For example, if
430 yeur old customer pays 2
premuum of 10 Lacs per year
for 10 years, the guaranteed
maturity benefit st the end of
20th vear s almost 2 5 Cr
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New plan from
o
Future Generali

Hyderabad: Future Generali In-
dia Life Insurance Company
Limited (FGILI) recently
launched its new offering, Fu-
ture Generali New Assured
Wealth Plan. The productis a
traditional non-par endow-
ment insurance plan which
provides flexibility to choose
combination of premium pay-
ment term and policy term.
Rakesh Wadhwa, Chief Cus-
tomer and Marketing Officer,
Future Generali India Life In-
surance Company Limited,
said, "Given the volatility in in-
terest rates, many customers
look for long term solution
with guaranteed returns. Also,
the ongoing pandemic has
made people understand the
importance of being financially
protected. Both these factors
have resulted in higher en-
quires for guaranteed life in-
surance products”.
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Date 9 October 2020

Publication | The Financial Express

Headline RBI MPC meeting live: Shaktikanta Das keeps repo rate unchanged; says real GDP may
shrink 9.5% in FY21

Link https://www.financialexpress.com/economy/rbi-mpc-meeting-live-monetary-credit-policy-repo-
rate-accommodative-stance-shaktikanta-das-rbi-governor/2101392/

S FINANCIAL EXP_RESS

RBI MPC meeting LIVE: Shaktikanta Das keeps repo rate
unchanged; says real GDP may shrink 9.5% in FY21

Dy FECnRte | L . _

REI MPC meeting LIVE: Shaktikanta Das today announced 1o make the RTGS system avalable 247 foe 385 days. in an efort 0
Increase ease of doing business

RBI lives up to 'whatever it takes' stand

Right from increasing the quantum of OMO's and anncuncing of OMO's for SDL's to kquidity and credat push measures in
terms of TLTRO's, extension of HTM window, rationabising the nsk weights on Home loans to LTV's, and increasing the retail
exposure, all will go a long way in assuaging the stress of liquidity strapped sectors and encouraging credit growth in the
system. RBI has lived up to the “whatever it takes” statement o support growth. The growth optimism in the policy is quite
palpable and should provide a lot of comfort to the markets - Jyoti Vaswani, ClO, Future Generali India Life Insurance Co Ltd
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Date 9 October 2020

Publication | The Financial Express

Headline Experts views on RBI Monetary Policy — October 2020

Link http://www.equitybulls.com/admin/news2006/news det.asp?id=275082

FQUITY £ BULLS

Experts Views on RBI Monetary Policy - October 2020

Posted On: 2020-10-09 04:15:20

Ms. Jyoti Vaswani, CIO, Future Generali India Life Insurance Co Ltd

"MPC has indeed delivered a great policy, leaving no stones unturned and thus providing the much needed solace to the financial markets. The first
policy of the new MPC is as aggressively dovish as it can be without actually cutting rates, It has tried to address most issues like liquidity, credit push
and growth impetus. Right from increasing the quantum of OMO's and announcing of OMO's for SDL’s to liquidity and credit push measures in terms of
TLTRO's, extension of HTM window, rationalising the risk weights on Home loans to LTV's, and increasing the retail exposure; all will go a long way in
assuaging the stress of liquidity strapped sectors and encouraging credit growth in the system. RBI has lived up to the "whatever it takes™ statement to
support growth. The growth optimism in the policy is quite palpable and should provide a lot of comfort to the markets. Since the start of the pandemic,
the Central bank has stood firmly to support growth which is very commendable.”

Ms. Padmaja Chunduru, MD & CEO, Indian Bank

“The Monetary Policy announcement is overall positive and growth oriented. The RBI Governor has rightly mentioned that focus must be on reviving the
economy. Accordingly, The Accommodative stance was as expected, The RBI's assurance on maintaining comfortable liquidity conditions will assure the
markets, at the same time enable the Government to go ahead with its borrowing programme smoothly. Some other welcome announcements are
rationalisation of risk weightage in case of new housing loans on loan to value basis; and announcement of on tap TLTRO for Rs one trillion, at 4% till
March 2021. With some sectors are already showing strong signs of recovery, the RBI's steps are in the right direction and will give further momentum
to GDP growth”.

Mr. Siddhartha Mohanty, MD & CEO of LIC HFL

“The RBI monetary policy announced today has been a significant step taken to ensure liquidity in the financial markets and also the availability of debt
to specific sectors. Regulatory measures such as tweaks on risk weights for home loans aligning it to only the LTV's, increase of exposure limits to
individual retail and small business loans and extension of co-origination models to cover all NBFCs and HFCs will help the sector. In recognition of the
role of the real estate sector in generating employment and economic activity, it has been rightly decided to rationalise the risk weights and link them to
loan-to-value (LTV) ratios only for all new housing loans sanctioned up to March 31, 2022. The Monetary Policy announcement is overall a positive,
growth oriented and will give further momentum to GDP growth".

Mr. Mohit Ralhan, Managing Partner & CIO, TIW Private Equity

"RBI's decision to keep policy rates unchanged was on expected lines. The increase in inflation coupled with growth challenges due to COVID-19
pandemic have led RBI to adopt a wait and watch policy on the policy rate front and continue with the accommodative policy stance. There is no concern
on the liquidity in the system right now. The easing of contraction in Indian economy from here on will be critical to keep the GDP decline below 9.5%,
COVD-19 recoveries have been increasing and the pandemic situation is expected to be under much better control by the end of 2020. The rural
economy is likely to lead the recovery supported by good monsoon and high crop production. The current period needs to be navigated carefully and
RBI's policy stance reflects the same”,
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projects. Educational yualification offers
theorvtical kaowledge to make wnsw of how
the real world operates, yet ane needs practical
whillls o b socoessfal in the real workd

CMOs appear to believe. that 3 person
from any of the education disciplines can
suceeed i the fleld of nsarketing Being dolled
i marketing typically has lntle to do with the
eduestional background. of the leam member
Says Rakesh Wadbwa: “1 have seen somse susart
peaple who do not know, M of marketing,
but they had an exceptional talent for sodving
problenis, they were ervative mid they haed grest
empathy for customens snd colleagues. With
these qualities, they fourished in the world of
marketing, Likew e, | have known people whe
could recite marketing models in thels sheep,
but when it came to sohing complen real-life
probileens, they floundered to make any gt ”

He adds that marketing s not something
that one must have techaical expertise in, tn
begin. “You can come from any discipline
As long as you understand the drivers of
your business, have requisite skills sach as
problem-salving creatine thinking, effective

ation, & and empathy, you
can excel i marketing” says he.

Accordimg to Abbinay lyer, in addition 10
Sonmal profesalonal edecation, one essentially
needs to have & strong natural fake. "An
mnabe inclination Wowsrds marketing, towanls
i ing people. understanding bebavion aod
beeng imnovative in offering bospoke, ‘creative
e Jeedd sy I 4 ey to being
an effective marketor, he says

Moat of the CMOx agree that essential
traits required by the marketer lnclule
willimgness 1o spead tane, anderstanding the
consimer, esperimentation, carieally, open-
mindedtness, ele,

Says Anand Dhatin: “1 bave had & blas e
hinmg fodba with a backgroomd i engnesring
ax the bywar program inpans a certaln rigoee o
theie approsch Amalyties skills are impeortant in
arketiog | v Gadbs with varied back grounds
nomy msarketing teso, and they are Suing sn
awesame job'”

TECHNOLOGY + MARKETING
Nowaldays, the rolo of techaoiogy b chaaging
marketing. There is a potestial rise ko dighal
matheting after con bl and BFST companion are
walnng social thedia channeds o tarpet custnmee
ndinvsdually
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Rakesh Wadhwa
encourages
marketers o
dediver value
beyond customer
expeciations

Samco Groug has 4 lot of engineers in its
marketing tenm snd they do a good job post
a bt of training and mentoring Chirag Joaki
thinks that enginerriog and IT hackground

tudates can do wedl i marketing, Technology
~ marketing |s a deadly comhination for future

rheting leaders, says he, sleh 2 A
strength that engineering and IT candidates
have b they wnderstand the technology sad

o L—,hu..'IM“ LJL-'
With some amount of experience and on-job
traiming, they easly cope with & candidate who
huss specialised in marketing,” says be.

He also flode that libeeal aria soud peyehodogy

falates do well in soctal media, and
vommurication heavy roles. They aev just mory
well read amd smarter to handle erueial roles,

e cays
Chandramobuun Mebra fneds that o marketer
should have a cark trndset 1o 1wl 4]

¥ ey and 2 e o
bearn and adapt. "And these qualities will
eventually enable any professional to waeel
beyued academie credentials. Equipplag with
formal educathon im the emerging disciplines
of design thinking and data snalytics could

Marketing today la an amalgamation of
data swchencn, analytion, technology, fine
arts, consumer paychadogy, and many other
wreame. Covid has shown the need ta move
fast, pivat quickly and be comfurtable with
certain bevels of ambiguity. It s an evolviag
finld s yomung marketers need to he adept at
both the art aid the scienee. Marketing i about
Infuencing vonssmer bebiaviour asd dev i
with cossumer paychalogy and insights,
enhancing ewstomer experienee by pooviding
» 1 aant hrogh digital
techmology , and baihding the brand narvative in
relevant media to dive comversion

Anjali Malhotra advises youngsten o
look for other options spart from MUIA: “A
Kreat cption fight now i to acqudre additional
vertificatson e degrevs that comgdement yosr
illant heyuod the ubiquitoos MUA degree
Not anly will they bee better exquigped 1 hasdle
the changing market scenano but will alse be
abide W pronide value 1o thels organizations in a
mory boliste fashion ™ she argues
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