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Date 9 November 2020

Publication | Banking & Finance

Headline Insurance sector to undergo major tech-innovations in 2021: Rakesh Wadhwa, CMO, Future
Generali India Life Insurance

Link https://bfsi.eletsonline.com/insurance-sector-to-undergo-major-tech-innovations-in-2021 -

rakesh-wadhwa-cmo-future-generali-india-life-insurance/

the .
Banking
@ inance

Insurance sector to undergo major tech-
innovations in 2021: Rakesh Wadhwa, CMO,
Future Generali India Life Insurance

@)

The outbreak of covid-19 has helped people in realizing the importance of insurance in their
lives. As the spread of the virus is rising, more and more people are enquiring about life
insurance cover espedially, term insurance and critical iliness insurance. As the demand for
insurance is inflating, we at Future Generali India Life Insurance are onboarding innovations
such as Al-driven underwriting, development of plug-n-play ecosystem of microservices for
enabling new partnerships, mobility solutions for agents and distribution partners and
cutting edge program for customer engagement says Rakesh Wadhwa, CMO, Future
Generali India Life Insurance Co. Ltd, in an exclusive conversation with Elets News
Network (ENN).

After the outbreak of Covid, what major changes did you come across in the
demand of insurance?

The Pandemic has forced people to think about the fragility of life and the burden of
healthcare costs that can fall on any family if they are not financially well prepared. As the
situation persists, we see more customers reflecting on their finandial preparedness for
meeting their life goals leading to an increase in inquiries for life insurance cover espedially,
term insurance and critical iliness insurance. The other development we note is that as
customers have become more cautious about spending, they prefer guaranteed savings
plans over ULIPs.
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Date 15 November 2020

Publication | Insurance Alertss

Headline Agents learn 5 tips to sell life insurance

Link https://www.youtube.com/watch?v=s5y1v01eyAQ&t=162s

AGENTS -

Educational Initiative on TV hi

L SH

by Mr. Sushant Rajput

I m po rtant ti pS to Sr. Vice President

Future Generalli Life

sell Life Insurance insurance company
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Digital Enablers Dissect Disruption

In a series of virtual conferences, leaders from established corporates and successful
start-ups got together to discuss the challenges, problem areas, learnings and opportunities
that emerge for enterprises, from the COVID-19 crisis,

Enterprises rebooting: The new normal in a new world
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