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Spokesperson: Ms. Jyoti Vaswani

SR OVERVIEW OF ACTIVITIES KEY PUBLICATIONS
NO.
1 One-on-one interview CNBCTV18

Spokesperson: Ms. Ruchira Bhardwaja

ET Wealth (Pod - cast)

2 | Authored article
Spokesperson: Ms. Jyoti Vaswani

ET Markets (online)

COovID 19
Press release - FGILI launched a public
awareness helpline on coronavirus

Times of India
PTI

The Week
Outlook Money

3 Prabhat Khabar
Sakshi
The Pioneer
Q&A Moneycontrol
Spokesperson: Ms. Jyoti Vaswani
Industry story Mint
Spokesperson: Ms. Jyoti Vaswani Mint (online)

Finance News (online)
Hindustan Times

Authored article
Spokesperson: Ms. Jyoti Vaswani

ET Markets (online)
Money Creators (online)
Pioneer

Navbharat (online)
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INDEX
SR Publication Headline Date Coverage
NO appeared
Interview
Spokesperson — Jyoti Vaswani
1 CNBCTV18 Closing bells 06th March 2020 Electronic
Spokesperson — Ruchira Bhardwaja
1 ET Wealth What women must do to push for pay parity | 06th March, 2020 Online
at work
Authored articles
Spokesperson — Jyoti Vaswani
1 ET Markets The truth is women make better investors. 08th March, 2020 Online
Here's the reason why
Press release - Project Roar
REGIONAL - CITY SPECIFIC
HYDERABAD
1 Andhra Pratika FUTUIRE GENERALI" opened new branch in 02nd March 2020 Print
Hyderabad
5 Manam (Telugu) 'FUTURE GENERALI' opened new branch in 05th March 2020 Print
Hyderabad
KOLKATA
1 ‘ Aarthik Dhara ‘ FGILI opens new branches in Kolkata 03rd March 2020 Print
KANNUR
1 Veekshanam Future Generali branch opened at Kannur 01st March 2020 Print
2 Kmeralabhushana Future Generali Branch office 05th March 2020 Print
3 Padayani Future Generali Branch Office 05th March 2020 Print
4 News Kerala Future Generali Branch Office 09th March 2020 Print
COVID 19
Spokesperson — Jyoti Vaswani
Interview
1 Moneycontrol Don't wo'rry about the fall, add more equ'ityl/ 26th March 2020 Online
to portfolio as macros strongly favour India
Industry Story Participation
1 Mint Global Recession Comes Knocking 19th March 2020 Print
2 Mint Global Recession Comes Knocking 19th March 2020 Online
3 Finance News Global Recession Comes Knocking 19th March 2020 Online
4 Hindustan Times | Global Recession Comes Knocking 19th March 2020 Print
Authored article
1 ET Markets Why this market correction is an 26th March 2020 Online
opportunity in disguise
2 Money Creators !nvestment tiprs: V.\/hy.this. market correction 26th March 2020 Online
is an opportunity in disguise
3 Pioneer Equity Market had a great fall 25th March 2020 Print
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4 ‘ Navbharat ‘ A great investment opportunity ‘ 28th March 2020 ‘ Online
Press release - FGILI launched a public awareness helpline on coronavirus
NATIONAL - PRINT

1 Times of India Future Generali against Covid-19 18th March, 2020 Print

2 Gujarat Vaibhav | Making people aware of Coronavirus 21st March, 2020 Print

3 Prabhat Khabar Launchefj an awareness helpline number for 21st March, 2020 Print
Coronavirus

4 Sakshi Social help on Coronavirus 20th March 2020 Print
Future Generali India Life Insurance

5 Vir Arjun Company Limited launches a public 17th March, 2020 Print
awareness helpline on coronavirus
Future Generali India Life Insurance

6 The Pioneer Company Limited launches a public 16th March 2020 Print
awareness helpline on coronavirus

NATIONAL - ONLINE

Public awareness helpline on coronavirus

1 PTI launched by Future Generali India Life 14th March, 2020 Online
Insurance Company Limited
Public awareness helpline on coronavirus

2 The Week launched by Future Generali India Life 14th March, 2020 Online
Insurance Company Limited
Public awareness helpline on coronavirus

3 Oulook India launched by Future Generali India Life 14th March, 2020 Online
Insurance Company Limited
Public awareness helpline on coronavirus

4 Devdiscourse launched by Future Generali India Life 14th March, 2020 Online
Insurance Company Limited

Page 4 of 40.




1= FUTURE
£1= FUTURE VERITAS 4 PR

TOTAL INSURANCE SOLUTIONS

Published Date: 06 Mar 2020 Channel: CNBC TV18

YES, HOW MUCH IS THE CONTAGION? LOSING

1= r LL
MARKET IN 2020 |
Future Generali View é‘

¢ Need co-ordinated fiscal
& monetary response in India

Market Lower
Nifty Bank

27796.00 KXY 4 _._____.“ 'Disc

UJb M@
Nifty 50 Mar
10947.30
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Date 06 March 2020

Publication ET Wealth

Headline What women must do to push for pay parity at work

Link https://economictimes.indiatimes.com/wealth/podcast/et-wealth-wisdom-ep-60-what-
women-must-do-to-push-for-pay-parity-at-work/podcast/74509010.cms?from=mdr

@ f ¥ in

What women must do to push for
pay parity at work

TR Career in oo of the Wogeat Mustmants oF viur mofing e
VNG G JEN0r Doy o aatits I /itants N0 A T it mirh
VOU S SaEIng 5 Bwer salany dum 1 powr genger In this sgemache of
ET Waaih Wadon, wé %8 women wAat Ihay Can 30 19 push Ty and
attimens poy party of work
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Date 08 March 2020

Publication ET Markets

Headline The truth is women make better investors. Here's the reason why

Link https://economictimes.indiatimes.com/markets/stocks/news/the-truth-is-women-make-

better-investors-heres-the-reason-why/articleshow/74534850.cms?from=mdr

ElivMarkets New

The truth is women make better investors.
Here's the reason why

ET CONTIREUTOR Lol Usdaled Mar 02 00 M AN 1S n
00000 .. SEE

I By Jyoti Vaswani

In today’s worki, the role of a women has undergone a

: ‘& sea change compared with yesteryears and s making is
Y greatest mpact in society Earlier a women's contnbution
F 4 to society was imded and controlied by men However
today, women are standing 138l and playing 8 major 1ole in
#hen it comes 1D MmyestTent o vanous arenas lke politics, defence, sports, [T, finance
PA/30NSN EN30CE DIANNNg SDeCiLm business and law Given this changed world, financial
NOST women sl redy O thaw

equality and independence is imperative for women and
more so for the ones who are seeking 10 have a hfe of
prospenty. build wea'th and meet their short.term and
Related retwement goals |

» Women's Day Speciai: Time rige for
2 senous overhaul 1o ensure
QONDer SQUAlty M workioree

Thus, beng cognizant of the importance of investing and
o
 Vvet Daster: By et s 00 possessing the nght investing skills s key, be it for a
back & why Yos Bank & 3 Case of homemaker, of & professional or an entrepreneur
termeal iiness
+ :"*f""";’“"“ "*“3;‘“:‘ boost However in realty, the narrative here 1s very different
SO0Ng 31 ASIa § pOvala Danks
when it comes 1o women investing, as the steraotype
behef stll runs that men do the investing and women usually do the saving bit. Besides
women are perceived not just unwilling to invest. but are aiso less aggressive than thewr
male counterparts
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Published Date:

19 Mar 2020

Publication:

Mint [Bangalore, Ahmedabad, Mumbai

Journalist:

Clifford Alvares, Nasrin Sultana

Page No:

‘Global Recession Comes Knocking’

Indian markets plunge as pandemic fears drive investors into panic selling mode, Brent crude hits a 16-year low; analysts now see a long recession

MUMBA|

ndian stocks plunged

again on Wednesday, as

investorsfled risky assets

amid fearsthat coronavi-

rus infections may surge
inthe country, wreaking eco-
nemic havoc.

Benchmark stock indexes
Sensexand Nifty plummeted
as investors dumped blue
chip stocks, including shares
of top private lenders. While
BSE’s Sensex fell
5.59% to
28,869.51
points, the
National Stock
Exchange’s

"VIRUS EFFEC

cretionary items, which
threatens to hurt growth in
the first and second quarters
0f2020. The US markets have
refused to take solace from a
$700 billion monetary stimu-
lus, zero interest rate regime
and hints at further easing, as
deaths from Covid-19 infec-
tions touched 116 in that

| country. Analysts note that

the markets may be bracing
foralongand deep recession.

Wednesday's selling in
Indian markets hurt bank
stocks the most. Over the past
few days, the Bank Nifty index
‘haslost far more
than the bench-
mark Nifty,
alarming inves-
tors who had
Jjudged them as

Niftyindexshed SeePages2,3,4,6,8,9, saferbetsinvol-
5.56% to 10,1,14,15,16,17&18 atile times. In

8,468.80 points.

As rising infections of the
novel coronavirus pose a
medical and economic chal-
lenge for policymakers world-
wide, global investors raced to
stock up on cash, dumping
evensafe haven assetssuch as
gold and government bonds.
In India, foreign investors
have sold shares worth about
$4.4 billion in March alone.

Investorsare bracing foran
expected squeeze in spend-
w particularly-in sectors

astravel, hotels, and dis- |

fact, the Bank
Nifty barrelled down 10.9%in
the Jast two days, underper-
forming the Nifty’s 7.9%loss.
Stocks of state-run compa-
nies were one segment that
escaped the carnage, as inves-
tors looked for stocks that
were already battered
severely. Stocks of Oil India
Ltd, Oil and Natural Gas Corp.
Ltd were among those that
clocked gains in a market
awash withred.

TURN TO PAGE 17
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Global recessiv 1 col
knocking at India’s doors

FROM PAGE 1 -

Investors were
spooked after the Supreme
Court Wednesday said there
will be no reconsideration of
adjusted gross revenue (AGR)
dues, sending shock waves
among telecom companies.
Shares of Vodafone Idea Ltd
were hammered 35% as inves-
tors worried about its sur-
vival, while Bharti Airtel Ltd
lost 6.41%. :

Gold tumbled 1.09% in the
international markets to
$1,511.6 per ounce. Ten-year
US treasury yields rose 12
basis points on Wednesday to
1.226%. At the time of going to
press; Dow Jones Industrial
Average was trading 7.82%
lower. '

As recently as January,
Indian markets were scaling
new highs, but since then,
stocks have dipped 31.8%, ina
swift race to bear market ter-
ritory. Global investors fear
India could throw up more
cases of the pandemic, even
though the country’s num-
bers are far below global aver-

also

After scaling new highs in
January, India stocks have
dipped 31.8%. REUTERS

ages.
“While it may be conspicu-

- ous that the markets globally

are crumbling amid fears ofa
global pandemic, we reckon

.the clamour around coronavi-

rusisto alarge extent justified
but at the same time, itisalot

driven by fear and overreac-

tion. People are wired to react
to situations of fear and
greed,” said Jyoti Vaswani,
chief investment officer,
Future Generali India Life
Insurance.

VERITAS

REPUTATION

Economists are already
pencillinginaUS recessionin
2020, and are also not ruling
a recession in other parts of
the world. Asia-Pacific is
poised to take a deep first-
quarter shock in China amid
the shutdown of activities
across G7 economies, said
S&P Global Ratings. A loss of
household and business con-
fidence in these economies
will translate into severe and
more persistent supply and
demand shocks across the
region while unemployment
rates will rise, pointed out
S&P Global ratings.

“The global policy
response, including the Fed-
eral Reserve’s policy-rate cut
to zero and the Bank of
Japan’s scaled-up asset pur-
chases, will help cushion but
not quickly reverse, these
shocks. Local measures aim-
ing to support vulnerable sec-
tors and workers, such as a
payroll tax cut in China, may
help but their effect will wane
the longer the crisis lasts,”
said S&P Global Ratings.

nasrin.s@livemint.com

Page 11 of 40.
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Date 19 March 2020

Publication Live Mint

Headline Global recession comes knocking at India’s doors owing to Covid-19 and crude oil

Link https://www.livemint.com/market/stock-market-news/global-recession-comes-knocking-

at-india-s-doors-owing-to-covid-19-and-crude-11584558022538.html

lheraint

Global recession comes knocking at
India’s doors owing to Covid-19 and

crude oll
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Published Date: 19 Mar 2020

Publication:

Hindustan Times [Mumbai ]

Journalist:

Nasrin Sultana, Clifford Alvares

Page No: 15

Global recession comes
knocking at India’s door

BEAR TERRITORY Sensex and N|fty pIunge as investors dump quechlp stocks

Nasrin Sultana and Clifford Alvares
= nastin.s@livemini.com

MUMBAI: Indian stocks plunged
againon Wednesday, as investors
fled risky assets amid fears that
coronavirus infections may
surge in the country, wreaking
econonic havoc.

Benchmark stock indexes
Sensex and Nifty plummeted as
investors dumped bluechip
stocks, including shares of top
private lenders. While BSE’s
Sensex fell 5.59% to 28,869.51
points, the National Stock
Exchange’s Nifty index shed
5.56% to 8,468.80 points.

As rising infections of the
novel coronavirus pose amedical
and economic challengefor poli-
cymakers worldwide, global
investors raced to stock up on
cash, dumping even safe haven
assets such as gold and govern-
ment bonds. In India, foreign
investors have sold shares worth
about$4.4 billionin March alone.

Investors are bracing for an
expected squeeze in spending,
particularly in sectors such as
travel, hotels, and discretionary
items, which threatens to hurt
growth in the first and second
quarters of 2020. The USmarkets
haverefusedtotake solacefroma
$700 billion monetary stimulus,
zero interest rate regime and
hintsatfurthereasing, asdeaths
from Covid-19infections touched
116inthatcountry. Analysts note
thatthe markets may be bracing
for alongand deeprecession.

Tuesday’s selling in Indian
markets hurt bank stocks the
most. Over thepastfew days, the
Bank Nifty index has lost far
more than the benchmark Nifty,
alarming investors who had
judged them as safer betsin vola-
tile times. Infact, the Bank Nifty
barrelled down 10.9% in the last

= Stocks of state-run companies were one segment that escaped the carnage, as investors looked for

stocks that were already battered severely.

two days, underperforming the
Nifty’s7.9% loss.

Stocks of state-run companies
were one segment that escaped
the carnage, asinvestorslooked
for stocks that were already bat-
tered severely. Stocks of Oil India
Ltd, Oil and Natural Gas Corp.
Ltd were among those that
clocked gainsinamarketawash
withred.

Investors were also spooked
after the Supreme Court Wednes-
day said there will benoreconsid-
eration of adjusted gross revenue
(AGR)dues, sending shock waves
among telecom companies.
Shares of Vodafone Idea Ltd were
hammered 35% as investors wor-
ried about its survival, while
Bharti Airtel Ltd lost6.41%.

Gold tumbled 1.09% in the
international marketsto $1511.6
perounce. Ten-year US treasury
yields rose 12 basis points on

Wednesday to1.226%. At the time
of writing, Dow Jones Industrial
Average was trading 6.46% lower.
Asrecentlyas January, Indian
markets were scalingnew highs,
but since then, stocks have
dipped 31.8%, in a swift race to
bear market territory. Global
investorsfear India could throw
up more cases of the pandemic,
even though the country’s num-
bersare below global averages.
“While it may be conspicuous
that the markets globally are
crumbling amid fears ofa global
pandemic, we reckon the clam-
our around coronavirus is to a
large extent justified but at the
same time, itis alot driven by fear
and overreaction. People are
wired toreact tosituations of fear
and greed,” said Jyoti Vaswani,
chiefinvestment officer, Future
Generali Life Insurance.
Economistsare already pencil-

REUTERS

lingina USrecessionin2020,and
arealsonotrulingarecessionin
otherpartsoftheworld. Asia-Pa-
cificis poised to take adeepfirst-
quarter shock in Chinaamid the
shutdown of activities across G7
economies, said S&P Global Rat-
ings. A loss of household and
business confidence in these
economies will translate into
severe and more persistent sup-
ply and demand shocks across
theregion while unemployment
rates will rise, pointed out S&P
Global ratings.

“The global policy response,
including the Fed’s policy-rate
cut to zero and the Bank of
Japan’s scaled-up asset pur-
chases, will help cushion but not
quickly reverse, these shocks.
Local measures may help but
their effect will wane the longer
the crisislasts,” said S&P Global
Ratings.
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Date 18 March 2020

Publication India Finance News

Headline Global recession comes knocking at India’s doors owing to Covid-19 and crude —
Livemint

Link https://www.indiafinancenews.com/global-recession-comes-knocking-at-indias-doors-

owing-to-covid-19-and-crude-livemint/

India Finance News

Daoezs, Markesz. Money & Technolop

—
N ety §w

Global recession comes knocking at India’s doors
owing to Covid-19 and crude — Livemint

As reonsely s Januaey, Indsan markets wore scabing oow begha bat sunce thea, stocks
bave depped 31 8% = 2 vl race 10 bear ket 1emroey. Glodal sovestoes foar lndsa
could Saow up mder cases of B pandossec. ot me Bough the cosntry « mumbers ar fn

below ghohal s erapes

Whals @ sy e magns cenes St o s bote globadly we crumblisg amud b ol «
Sdu] patuderme we trer kom e lasmwonse 0t omend Comimiay s o e o beepe et o sl
ot ol the ammme tune. o 16 & lot drven by fesr and everresctem. Peaple are wared S neact
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Economants are alveady pencding w a US secessecn in 2020, aed are alvo not mvlng 2
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aheck a0 Chana aoud the shudown of activmes acsoss G7 economues, sasd SEP Global
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Date

26 March 2020

Publication

Moneycontrol

Headline

‘Don't worry about the fall, add more equity to portfolio as macros strongly favour India'

Link

https://www.moneycontrol.com/news/business/markets/dont-worry-about-the-fall-add-

more-equity-to-portfolio-as-macros-strongly-favour-india-5073131.html

moneycontrol

‘Don't worry abowt the fall, 244 more eqeity 10 portfolio a3 macron
strongly Gveur India’
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Date 26 March 2020

Publication ET Markets

Headline Why this market correction is an opportunity in disguise

Link https://economictimes.indiatimes.com/markets/stocks/news/why-this-market-correction-

is-an-opportunity-in-disquise/articleshow/74819875.cms

Eiviarkets new

Why this market correction is an opportunity
in disguise

000 o A+ @ 5= [

BN By Jyot Vaswani

In the recent past, we have seen the equily marneis
1E|II"-g ‘E-"Ial“ﬁl:ll ACriES |FIE'g obe. W ang in unprecedanisd
timgs as Tear has bacome the dominating emation. In this
nole, we will iry and explain the market behanwviour and our
s O e marksl

BU eSS OF maskond, Why have the markets corrected?
e ' Irs thwe kst Teew wesitks, glabal and Indian equity markets
have been witnessing ungrecedented times and have

Related sean crises of confidence kading o exireme Comeclions
 Cherel BSS. 10 INRRrPRnE, Nl Rive across the globe. The genesis of the steep markst
o ‘E PBN A 2arg Caeh cormections lies in the outbreak; of Novel coronavirus
FEEsh Brian

popularty called Covid-15

Tha wirus, whach sladed from its epicantre m Wuban
China has now spread o more than 160 counines
including Korea, lHaly, iran, and Spain being most
saqqnificantly impacted Althowgh the ghebal Covd situabion
15 shill fuid with sarus spreading acnoss the globe and
turming inte @ pandemic, what comes &s a huge solace is
he sharp decling in addibonal Cases in ils
egicantre Chna from ks peak. as it
e L] omonsirates yet again the ability of the
TES Bank Lid a 150 05 %] f Rurm@n race |0 rvsnoma any grive

g ilation
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Date

26 March 2020

Publication

Money Creators

Headline
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investment tips: Why this market
correction is an opportunity in
disguise

. Marwry Crmptam Tram ’ 4

By Jyoti Vaswani

[n the recent past, we have seon the aquiry markets faling sharmly 209ss the globe, We
o n urgrecedentosd timee at frar has become the docunae 5 emaotion. in thn note, we
mil Ly pad exglam the rearke! Behanour and our vens on The markes

Why have the markets corrected?

[n the last few weeks, glabal and [ndan eguety markets have Been ndness *g
wegrecadentad times and Rave soen ot of canhidence Ieacing o FYITeE COFTECHONS
pcroua the globe. The goneus af the strep market carrachors s in the authreak of Novel

navenas, pagutarty called ¢

e v, afech Sarted from @5 apoenind o Walan, Chnk Bas Aow Spredd 10 Mmare Tan
1O courenes, iIncading Korea tady. Iree, and Sgae b NG MOST sigadicantly impacted
ANBough the glotial Covd wtuabion i atl B erh weus 4oradng acrass 1he globe
TWTeng N0 3 PANdomic, what COmes as & Muge s0iace 15 the sharp dechneg in aadeoral
Casen o By epicentre CThna from s poak, 65 & Samorstrates yet a0mn the sbifity of the

Barnan (300 [0 OvdiComae arwy Orave Sealon

While £ may be conspuocs that the markets gishally are crumplng armadat the fears of a
gobal pandamic, we reckon the clamossr sround coronaverus % 20 3 larpe exent Jatfod
DUt 2t the same tane £ 5 3 ot drowes by 1ear 20d sverreamon, We all inow that

PSP EACEAN 8 DreRably the mast Camvman effect of humas Bebhavioa 06 the capts
market, Pecple are wired 2o react to sftustons of fear and greed This thooght aterms from
the fact that despte the slieged mfecton number of 2,%0 500, the percertage of death ol
MOMaes o the ange 4% with nearly 11,000 doatths, thus cxomgifyng That e Vs =
POOE CONMAPOnM NS A Taal in COMPMItn B0 Drevituss Sposades of eprdornes udh s

HEV, Smadl Pox, Ehola, Seme Ty, oo, whare the death toll was much hgher The sharn

carrechion in markets choarty shows that investon are feartul
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Future Generali against Co-

vid-19: Future Generali India Life
Insurance Co has launched an
awareness drive to provide authen-
tic information on coronavirus
pandemic and on the ways to
prevent its spread.
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Outlook

THE NEWS SCROLL

14 MARCH 2020 Last Updated 21 3:15 PM | 30URCE: PT1

Public awareness helpline on coronavirus launched by

Future Generali India Life Insurance Company Limited
f JWQ P Rin

(Eds: Dizclaimer: The following content is a press release. PTI takes no editorizl responsibility for the same ) Mumbai, 14th March
2020: With an objective to dispel nuyths and help customers prepare better, Future Generali India Life Insurance Company Limited
(FGILI) haz launched an awareness drive to provide suthentic information on coronavirus pandemic and on the ways to prevent the
spread & protect oneself from the dizease. It started with senies of emailers followed by Facebook live session with Dr. Harzhad
Wimaye, Sr. Conszultant- Nanavati Hospital on 06th of March and thereafter information bytes over Future Generali’s Website and
Social Handles- Facebocok, Twitter and Instagram. Coronavirus or COVID-19 is spreading slowly but steadily in India and Future
Generali has now come up with a Medical helpline and a WhatsApp Chat facility. The helpline will help dizpel mnyths about
coronavirus on call at 022 - 63366381 or 022 - 62366322 anvtime between 7 am to @ pm IST. Anyone can dial and speak with a
qualified Dioctor to get validated and verified information on protection and prevention from this pandemic. An individuzl can also
chat over WhatzApp on the number +91 - 8108198633 to kmow mere about the disease. The Chatbot iz trained to answer frequently
azked guestion: cn the new coronavirus based on data available on the WHO webzite. Commenting on the ides behind launch of the
helpline and WhatsApp bot, Mr. Fakesh Wadhwa, Chief Marketing & Customer Officer, Future Generali India Life Insurance
Company Limited szzid, “It iz important to share authentic information that helps the community in times when fake news and
mindlessly forwarded content iz order of the day. Through this helpline and WhatsApp chatbot we intend to shars factual and updated
information, break myths and assist our customers, distributers, emplovees and public at large in protection and prevention against
thiz Pandemic. One can access this information from Future Generali India Life Insurance on - Medical Helphne (022-68366581, 022-
GEIR63ED), WhatsApp (=91-B108198633). Webate (https:/life foturepenerali in), Facebook
(httpa:/‘www facebook com foturegeneralilife). Linkedin (https:/ woraclinkedin eom/company, fiture-generali-india-life-insurance),
The common man iz being hit with a plethora of mformation pertaining to the coronavirus from all sides and iz gripped with fear. In
thiz age of electronic and social media, there iz a lot of fake information floating around which iz adding to the confusion. Panic
reactions such as buying of face masks and hand sanitizers are seen zll around, leading to those products being made unavailable to
those who may be in the dire need of it Such unprecedented situations require unprecedented measures, but the most important thing
iz to have comrect information available to evervone. The World Health Organization (WHO) has declared coronavims a2 pandemic as
over 1.10,000 people have canght the infection resulting m over 4,000 fatzlities. GENERALI GROUP Generzli is an ndependent,
Italian Group, with a strong international presence. Established m 1831, 1t iz among the world’s leading msurers and it 1s present in
over 0 countries with total preminm income exceading €70 billien 1n 2016, With over 74,000 employees in the woerld, and 33 million
clients, the Group has a leading position in Western Europe and an increazingly zignificant prezence in the markets of Central and
Easztern Europe and mn Asia. In 2017 Generzli Group was included among the most sustainable companies in the world by the
Corporate Knights ranking. Future Group Future Group operates some of India’s most popular retzil chams including Central, Big
Bazaar, Food Bazear, Hometown and eZone. Apart from its allied businezses in Life and General mzurance, the Group iz also present
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Public awareness helpline on coronavirus launched by Future
Generali India Life Insurance Company Limited

W N 0 1R 00 L O 3040020034 |

umbai, 14th March 2020; With an objective to dispel myths and help customers

prepare better. Future Generali Indin Life Insurance Company Limited (FGILI)

has launched an awareness drive to provide authentic information on
coronavirus pandemic and on the ways to prevent the spread & protect oneself from the
disease. It started with series of emailers followed by Facebook live session with Dr. Harshad
Nimaye, Sr. Consultant- Nanavati Hospital on 06th of March and therealter information byvtes
over Future Generall's Website and Social Handles- Facebook, Twitter and Instagram,
Coronavirus or COVID-19 is spreading slowly but steadily in India and Future Generali has
now come up with a Medical helpline and & WhatsApp Chat facility. The helpline will help
dispel myths about coronavirus on call at 022 - 68366581 or 022 - 68366582 anytime
between 7 am to 9 pm IST. Anvone can dial and speak with a qualified Doctor to get validated
and verified information on protection and prevention from this pandemic, An individual can
also chat over WhatsApp on the number +91 - S108198633 to know more about the disease.
The Chathot is trained to answer frequently asked questions on the new coronavirus based on
data available on the WWHO website. Commenting on the idea behind launch of the helpline
and WhatsApp bot, Mr. Rakesh Wadhwa, Chief Marketing & Customer Officer, Future
Generall India Life Insurance Company Limited said, "It is important to share authentic
information that helps the community in times when fake news and mindlessly forwarded
content is order of the day. Through this helpline and WhatsApp chatbot we intend to share
factual and updated information, break myths and assist our customers. distributors,
emplovees and public at large in protection and prevention against this Pandemic.
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