Y= FUTURE
éf'l% GENERALI

TOTAL INSURANCE SOLUTIONS

Monthly Coverage Dossier

September 2020

Future Generall India Life Insurance

Company Limited

Page 1 of 16.




1= FUTURE
§5~ GENERALI

TOTAL INSURANCE SOLUTIONS

No Overview of Activities Key Publications

Authored article
L . . . o Business Manager

It is prime time for re-imaging and rethinking the ET CIO g
people agenda_ Ruchira Bhardwaja ET HR World

1 Importance of analytics in HR_ Ruchira Bhardwaja
Marketing mantra in COVID times_ Rakesh Adab Hyderabad
Wadhwa
Real estate usage can be optimised post pandemic_ Hukumnama Samachar
S. Mahesh
Interview
I continue to be bullish on Agency. Customers still

2 | prefer human interactions to understand how Life Insurance Alertss
Insurance solutions fits into their life stage goals__
Subhashish Acharya
Event resulted in industry story
Insurance CIlOs building virtual capabilities amidst ET BFSI
pandemic_ Byju Joseph

3 Indian insurers adopting cloud and how! Byju ET BFSI
Joseph
Largest virtual fintech meet attracts global attention_ Banking Frontiers
Ruchira Bhardwaja

Page 2 of 16.




1= FUTURE
ﬁﬁgicmNERMJ

TOTAL INSURANCE SOLUTIONS

INDEX

No

Publication

Headline

Date

Coverage
appeared

Authored article

Business Manager

It is prime time for re-
imaging and rethinking the
people agenda_ Ruchira
Bhardwaja

8th Sept 2020

Online

Adab Hyderabad

Marketing mantra in
COVID times_ Rakesh
Wadhwa

3rd Sept 2020

Print

Dabang Dunia

Marketing mantra in
COVID times_ Rakesh
Wadhwa

28th Sept 2020

Print

Hukumnama Samachar

Real estate usage can be
optimised post pandemic_
S. Mahesh

24th Sept 2020

Print

ET CIO

Importance of analytics in
HR_ Ruchira Bhardwaja

28th Sept 2020

Online

ET HR World

Importance of analytics in
HR_ Ruchira Bhardwaja

28th Sept 2020

Online

Interview

Insurance Alertss

| continue to be bullish on
Agency. Customers still
prefer human interactions
to understand how Life
Insurance solutions fits
into their life stage goals_
Subhashish Acharya

22nd Sept 2020

Online

Event

resulted in industry story

ET BFSI

Insurance CIOs building
virtual capabilities amidst
pandemic_Byju Joseph

10th Sept 2020

Online

10

ET BFSI

Indian insurers adopting
cloud and how! _Byju
Joseph

24th Sept 2020

Online

11

Banking Frontiers

Largest virtual fintech meet
attracts global attention_
Ruchira Bhardwaja

Sep-20

Print

TOTAL COVERAGE: 5 Print and 6 Online

Page 3 of 16.




1= FUTURE
§f5~ GENERALI

TOTAL INSURANCE SOLUTIONS

Authored article

Page 4 of 16.




= FUTURE
51>, GENERALL

TOTAL INSURANCE SOLUTIONS

Date 8 September 2020

Publication | Business Manager

Headline It is prime time for re-imaging and rethinking the people agenda

Link https://www.businessmanager.in/current-topics-details.php?ld=160

1ndaa s Best R Magaline

Business Manager

It is prime time for re-
imagining and rethinking
the people agenda

As the coontry tries to get back on its feet. one thing & for sure it will not be business as uswal

The globat pandemic has [olted everyons 1o AGCHT & New wOrk paradigm, therely gradbing a
wice of time from the future and impomng it on present times. Ruchea Bhardwal CHRO Future
Ganerali India Life Inssrance Co talks about the organmation adagt o the emerging
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Published Date: | 3 September 2020

Publication:

Adab Hyderabad (Hyderabad)

Journalist: Bureau
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Published Date:

28 September 2020

Publication: Dabang Dunia (Indore)

Journalist:

Bureau

Page No: 14
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lished Date: | 24 September 2020 Publication: Hukumnama Samachar (Jaipur)

Journalist: Bureau
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Date 28 September 2020

Publication | ET CIO

Headline Importance of analytics in HR

Link https://cio.economictimes.indiatimes.com/news/strategy-and-management/importance-of-

analytics-in-hr/78356797

ECIOcom

Importance of Analytics in HR

People Data which i5 clean, rieh and relevant makes the discussions maore
focused, more productive and more meaningful,

ETCO « Sepbember 228, 2020, 03 T
olololelele D®®
By Ruchira Bhardwaja

The current Covid-19 crists has expased the workforce to times of volatility,
uncertainty and unpredictability, The pandemic has fast-iracked the “future of
wiork™ and brought it to the doarsteps of our workplace, Companies have been
pushed to revamp and re-evaluate their curment workplace scenanos. Resulting in
‘People Data’ and ‘People Analytics' taking the centre-stage in the “new normal
landscape

The People Analytics space could be further divided into two broad buckeis (a)
ata Analyiics ‘aboul’ your people and (b) Data Analylics ‘for” people

Data Analytics "About’ People

Analyse Data about people o build winming feams: In the movie Moneyball (based
on a true story), the characters of grad Pitt and Jonah Hill use the sophishcated
sabermetric approach to analyse players’ strengths, scout them and eveniually
Buitd a team of winners aut of atherwise undervalued players in the basaeball
universe. it is an example of how analysing multiple vanables could e core to
composing stronger and relevant ieams

Share relevant people analytics with managers for befter decisions: There is a
strong case for sharnng relevant data about people with managers to aid decision
making. For examphe, analytics about performance trends, coeificient of variation
about employee-customer relationship, predicting probability of stay of an
employee based on lead indicator analysis, drawing comelation between leaming
initiatives and perfarmance oulcomes, ic
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Date 28 September 2020

Publication | ET HR World

Headline Importance of analytics in HR

Link https://hr.economictimes.indiatimes.com/news/hrtech/importance-of-analytics-in-hr/78357023

EI RWorld conm

Importance of Analytics in HR

The Pecpie Anolytics 5p0ce cowld De further civided into two brood buckets (a)
Dot Analytics 000Ut your paopie and (0) Doto Anaiytics Yor’ peopie

OOO

By Ruchira Bhardwaja

ETO0 « Septemoer 28 2020, 0834 15T

The current Covid-19 crisis
has exposed the workforce to
times of volatility, uncertainty
and unpredictability. The
pandemic has fast-tracked the
“future of work™ and brought
it 1o the doorsteps of our

workplace. Companies have

been pushed to revamp and

re-evaluate their current

workplace scenarios. Resulting
in 'People Data’ and *People Analytics’ taking the centre-stage in the “new
normal” landscape

The People Analytics space could be further divided into two broad buckets (3)
Data Analytics "about’ your people and (b) Data Analytics ‘for’ people

Data Analytics ‘About’ People

Analyse Data about people to butld winning teams: In the movie Moneyball
(based on a true story), the characters of Brad Pitt and fonah Hill use the
sophisticated sabermetric approach to analyse players' strengths, scout them
and eventually bulid a team of winners out of otherwise undervalued players
in the baseball universe. It is an example of how analysing multiple variables
could be core to composing stronger and relevant teams.

Share relevant people analytics with managers for better decisions: There s a
strong case for sharing relevant data about people with managers to aid
decision making. For example, analytics about performance trends,
coefficient of variation about employee-customer refationship, predicting
probability of stay of an employee based on lead indicator analysis, drawing
correlation between learning initiatives and performance outcomes, ¢(¢
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Date

22 September 2020

Publication

Insurance Alertss

Headline

| continue to be bullish on Agency. Customers still prefer human interactions to understand

how Life Insurance solutions fits into their life stage goals

Link

http://www.insurancealertss.com/Insurance/NominationForm/19416

insurancea/
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COVID- 13 age=ts a~d emaioyees were sccurmomed 10 facetoace reerrngs for ol mteractons weh customers The lockdown made this chalengng

nd well ngh mpcasdie n many cores The bigpest chellengs has Been 10 remagne the sales process 22 minmize faceto-face irteractions withow decimng

productyty. Setung the seflere § customern to change ther mindset waa the bigpest challenge and 1 reguved atrtudee! £ shil Yaning 0 make 1 pcossbie

We Rpve 1iad 30 mngate ™he impect of COVID 19 by erdeacing Sotal whleheariadly. We 9onched » Digital Sales 1my ahach haiped our Siseridenors 10 redch oot

o ther proapects § cunomern remotely it helped = proviging al relevant informaton 10 cuntomens n 8 tmely manner. Ow processes have been dgraiaed ¢
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O What are the challenges you anticipate for the next 7 months?

Whie the ‘ockdown @ 1Red the Svest of vius remams. Prospects & curtomens are 12l agprebansve abowt facetaface menctions and sranging mesting 23 s
bg challenge. The uncertanty among seleried & Busress onners about future cash flows and varia ity wil e an Soue 23 we

Mr. Subhasish Acharya, Executive Vice President & Head — Proprietary

Channels, Future Generali India Life Insurance Company, in
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Event resulted in Industry Story
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Date

10 September 2020

Publication

ET BFSI

Headline

Insurance CIlOs building virtual capabilities amidst pandemic

Link

https://bfsi.economictimes.indiatimes.com/news/insurance/insurance-cios-building-virtual-

capabilities-amidst-pandemic/78036615

BB

Insurance CIOs building virtual
capabilities amidst pandemic

September 10, 2020 15285

OO

As the Covid -19 pandemic has disrupted almost all sectors it has had it's
effects on the insurance industry, too. While India remains to be an undes
penetrated country when it comes 10 insurance coverage, life insurers did lose
a good amount of business in the month of March as the pandemic had set in
creating a large uncertain environment. The lockdowns to curtail the spread
of the infection had aggravated the challenges as the entire workforce had to
be transitioned to a remote working environment or commonly known as

work from home environment

While Insurance hitherto was dominated by largely face-to-face interaction
induced selling, it has completely transitioned to a digital medium
irrespective of the channel, Insurance ClOs deliberated and discussed the
technology impact, customer service, front-end & back-end management

among other aspects around technology adoption amidst pandemic in the

insurance industry
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Date 24 September 2020

Publication | ET BFSI

Headline Indian insurers adopting cloud and how!

Link https://bfsi.economictimes.indiatimes.com/news/insurance/indian-insurers-adopting-cloud-and-

how/78291303

& BESI con

Indian Insurers adopting cloud
and how!

Indian Insurers across life and general are on a different stage in their journey

f adoption. In the old

Cloug agaopton. in ine ¢ 1€Ir normai cioud

{ wuhile the nandemir Brce
a wnire the panaemic nRas

roadmap by migrating critical

er enterprises and sectors to adopt cloud os it

olole

India’s voung insurance industry as compared to the global peers is steadily
evolving with adoption of new age technologies which enable faster
deployment of services not internally but end users too.

Indian insurance companies have started adopting cloud and all are at
different stages. Insurance CIOs & CTOs believe having a right cloud roadmap
which is aligned to the enterprise’s policy is critical in determining the pace
of cloud adoption.

The pandemic has fastened the pace of cloud adoption as India had imposed
one of the most stringent lockdowns where all the economic activities and
physical exchange of services had come to halt. Face to face selling of policies
was a pre-dominant factor across the insurance industry and more heavily in
life insurance. The lockdown forced insurers to enable end-to-end digital

delivery of services right from onboarding to policy issuance to settlement of

claims.
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Published Date: | September 2020 Publication:

Banking Frontiers Magazine

Journalist:

Bureau Page No:

15

OCEN can democratise lending to street vendors

Nandan Nilckani, Co-founder and Non-Esceutive Chairman of the Board, Infosys, stated
that democratising credit in India is the noed of the hour. India needs to go that extra mile
i offering crodit to the most deserving, smallest businesses and individuals. According
to him, Open Crodit Enublement Network (OCEN) & platform that connects lenders with
marketplaces and thereby with borrowers is a technology system, carrently under discussion.
If implemented, it can domocmtize lending to micro enterprises and stroet vendors in a big
way. He suggested, acoount aggrogator service protoools developed and backed by RBI can be
a game changer. There ts a need to realise that public systems need 1o be designed keeping in
mind not just the top 50 million users but the 1 billion users, the measses, be added.

Mobile banking may be preferred to
internet banking

SBI chairman Rajnish Kumar sald that mobile
hanking, in the days to come. Out of 100 transactions
at SBL, only 9 transactions are being mobile banking

may become the most preferred banking channel,
even more than internet made in beanches. Mobile
banking has seen a rise from 25%-30"% to 55% of all
the transactions now

industry

Dilip Asbe, Managing Director and CEO, NIC1
said the phenomenal success of the home-grown
platform of UP1 s & testimony in itself as to how
far we have come as & nation. The pandemic
has been a great catalyst for the industry and
we aim to develop an ecosystom where digital
transacthons are executed remotely, possibly by
majority of our population, he added

-

' b . Pandemic a great catalyst for the

4.

Aadhaar KYC, video KYC
is future, will pick up pace
Naveen Surva, Chairman,
Fintech Convergence Counwil,
said currently India is &
very fertile ground for the
progression of collaborations
between banks and fintechs,
sccelerating the growth of
nasvent sectors like neo-
banking and digital lending
Aadbasr KYC and video KYC
would be the norm In the
future and will pick up pace
extensively in the near term

memsODaNk ‘\q"'l‘fﬂ e com

The Way Forward From Attrition to Retention

Summary: In an industry (
where maximum customerns
are rural and semi-urban,
digital onboarding and
eanrolment are key atakes,
but the
strategies differ

widely from

M. Pt Mastuting & C38 organization to 4 CHEI0 Pture Gorwrat Inie
Fuhenon inda Crest Ca organization. LA nsrance

| Summary: Analytios and
insights are important tools
in hiring and retaining the
right candidates. There must
be joint goal settings and
other measures
to reduce
organimtion’s
rifs
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