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Authored article_ Rakesh Wadhwa
Learn digital ways soon to make your life
1 [ Financial Express | easy: social-distancing set to last long 6" May 2020 Online
even after lockdown
> | Navbharat Digital adoption of digital platforms during 18" May 2020 Online
lockdown
Panel Discussion & Cover Story_ Rakesh Wadhwa
Banking Frontiers
Leveraging data & analytics for experience i :
1 (Panel Discussion) | 2.0.2.0 in a privacy conscious world May-20 Print
2 Banking Frontiers BFSI fires up mobile apps May-20 Print
(Cover Story) P PP y
Authored article_ S. Mahesh
1 | 99acres Real est_ate usage post COVID-19 231 May 2020 Online
pandemic
Press release_ Project BOLT
1 | Business Fortnight _Future Generali launches contactless 12 May 2020 Online
insurance process
Future Generali India Life Insurance Co.
2 | News Hunters Ltd. launched PrOJec_t BOLT" — A Simple, 12" May 2020 Online
fast and contactless insurance process for
customers
. Future Generali India Life Insurance ot :
3 | Pioneer Company Limited launched ‘Project BOLT’ 21% May 2020 Print
o Future Generali India Life Insurance ot .
4 | Dianik Bhaskar Company Limited launched ‘Project BOLT’ 21" May 2020 Print
. . Future Generali India Life Insurance ot .
5 | Aa) Samaj Company Limited launched ‘Project BOLT’ 21% May 2020 Print
Future Generali India Life Insurance d ,
6 | Samachar Jagat Company Limited launched ‘Project BOLT’ 23" May 2020 Print
. Future Generali India Life Insurance d .
7| Daily News Company Limited launched ‘Project BOLT’ 23" May 2020 Print
- Future Generali India Life Insurance d .
8 | Dainik Bhor Company Limited launched ‘Project BOLT’ 23" May 2020 Print
: Future Generali India Life Insurance th .
9 | Rashtriya Sahara Company Limited launched ‘Project BOLT’ 28" May 2020 Print
. Future Generali India Life Insurance th .
101 Aay Company Limited launched ‘Project BOLT’ 28" May 2020 Print
I Future Generali India Life Insurance th .
12| Navjyotl Company Limited launched ‘Project BOLT’ 28" May 2020 Print
: Future Generali India Life Insurance th .
13 | Raj Bxpress Company Limited launched ‘Project BOLT’ 287 may 2020 Print
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Dabang Dunia

Future Generali India Life Insurance
Company Limited launched ‘Project BOLT

28" May 2020

Print

Pres

s release (Agent)_ 360 Integrated Digital Platform

Zee Business

Future Generali India Life Insurance
Company develops digital delivery
platform for agents

30-May-20

Online

Yahoo Finance

Future Generali develops digital delivery
platform for agents

30-May-20

Online

Daily Hunt

Future Generali India Life Insurance
Company develops digital delivery
platform for agents

30-May-20

Online

Devdiscourse

Future Generali India Life Insurance
Company develops digital delivery
platform for agents

30-May-20

Online

Express Computer

Agents at Future Generali India Life
Insurance Company Limited equipped with
a 360 integrated digital platform to combat
COVID 19 situation

31-May-20

Online

MSN

Future Generali India Life Insurance
Company develops digital delivery
platform for agents

31-May-20

Online
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Date 6 May 2020
Publication Financial Express
Headline Learn digital ways soon to make your life easy: social-distancing set to last long even

after lockdown

Link

https://www.financialexpress.com/economy/learn-digital-ways-soon-to-make-your-life-

easy-social-distancing-set-to-last-long-even-after-coronavirus-lockdown-cyber-
mobile-app/1949762/

S FINANCIAL EXPRESS

Read to Lead

Learn digital ways soon to make your life easy; social-
distancing set to last long even after lockdown

Updated: May 6, 2020 2:07:38 PN

Rakesh Wadhwa

Despite a rapid pace of digital acceleration in India, consumers of financial services in India
are yet to fully embrace digital platforms for their day to day financial transactions. This is
especially true in non-metro markets and rural geographies. To be fair, it is still early days as
the inflection point for this transformation came only during the demonetisation phase. Since
then, the financial services have augmented their digital transformation well supported by the
Digital India and JAM (Jan Dhan, Aadhar and Mobile) movement promoted by the
government of India to drive financial inclusion. With this current lockdown phase, we are
bound to see another inflection point in the adoption of digital platforms across the board
which will augur well for the consumers, businesses, and economy overall.
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Date 18 May 2020

Publication Navbharat

Headline Digital adoption of digital platforms during lockdown

Link https://www.enavabharat.com/business-news-hindi/increased-use-of-digital-

platforms-in-lockdown-wadhwa-50288/

cIdHRd
R

fasT4w | ATHe134 | f3f5red qreasi 1 961 39dPT : greEr

Vishnu Bhardwaj Govind Arya
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B Conference Report

Leveraging data & analytics for experience
2.0.2.0 in a privacy conscious world

Ma
the use of dal

keting and analytics e

4 analytic
modera

he frequency of customer
T interaction determines how much

you know about your customer
and what your customer wants. So, it is
pertinent for BFSI companies to continue
to engage with the customers and
understand their needs and wants. In the
recent past, there is a change in customer
behaviour, especially with the rise in
eCommerce business. Customers want
their banking or insurance transactions
to be as easy as online shopping.

vmya Dwibedi,

DATA IS THE NEW ELECTRICITY
OR GOD?

Customer data and customer engagement
program are based on the customer
lifetime value ie, the total of all revenues
that you expect to earn from customers
over the lifespan of the relationship,
Establishing and realizing this value
is the purpose of all marketing efforts.
The challenge is how do you provide an
omni seamless, frictionless and intuitive
experience to the customer,

Customers have modest
requirements from a life insurance
company; they just want insurens to do
things right at the first time. They want
Insurens to recognize them as individuals
and not as a policy number.

Rakesh Wadhwa, chief

very

Panelists exchanging nates

atays with you for 10-30 years.”

He continues:
points are very few - customers contact us
for policy renewals, or if they face certain
issue or they want some endorsements
in their policy. How do you really engage
the customer over a lifetime? Our data
program s based on the customer
lifetime value.”

Poonam Vijay Thakkar, head,
Analyties & Digital Communications at
Aditya Birla Capital, explain the use of

“The transaction

& marketing officer and head of
Products at Future Generali India
Life Insuranee, reveals the importance
of customer data: “Data is the new
electricity. Data Is not an initiative for
s, it is the base of everything that we do,
The entire contruct of insurance is based
on utmost good faith; it is dependent on
the disclosure by our clients. The better
the disclosure the better is the pricing.
It ks the foundation stone for us. The
longitudinal association of customer is
high In life insurance, as the customer

12 Banking Frontiers May 2020

campaigns: “Data s God. Google becume
Google only because so many people
started using it. Data s the ofl, strength and
everything for BFSI companies. From many
years we all are working on acquiring new
customers, and this cycle in the industry
needed to stop somewhere. Data in many
ways has been doing the magie of retention
for the smart marketing campaign or smart
nales campaign. Dota is helping us provide
deeper information about the customer’s
next move,”

This digital revolution brings an

opportunity to now connect with
customers with simplified products and
have a quality conversation with them.
All these interactions generate a huge
amount of data for companies to analyze.

DATA ANALYTICS & ITS
IMPORTANCE
The magic of the analytics platform is
that it is very robust, and we can pinpoint
every single behaviour of the customers
« that can probably lead to other kinds
of customer behaviour. For example,
eCommerce sites can predict the right
time to come with a sale - this is possible
because of the timeline methodology
adopted by them, Analytics ks used for the
big sale days. Analytics helps companies
to find out when the customer will exit
their systems, with the help of the cookies.
Says Poonam Thakkar: “At the
organization level, the front-end change
cannot change the entire engine. The data
analytios, data nusturing, mining cannot be
the magie van available only for the sales and
marketing team. 1t must deill down further

back to each function of the organization.
This has led to the era of the digital

transformation or the era of digital
™ XY

through digital intelligence but nurturing
of a customer must go back to the digital
efficiencies. The world is gearing up to

ak g Jized
insights. We are training our tele-callers
to be like Alexa and exploring new apps
like Tiktok."

There is very little digital data
available about the customers, and so
we must explore small data points to
get the information about what drives
the customer bebaviour and what is the
motivation. It allows the organizations to
g0 back every time and explore.

Anand Bhatia, CMO, Fino Payments
Bank, explains: “Our fundamentals are
well-established, well understood in our

o b

A view of the attentive audence

underwriting risks every day on the basic
information provided by the customers.

positive view of this mitiative.
Vinaikrishnan Nair, head -

ks about these Service Delivery at SBI
challs “The chall g ng General data
before the advent of the data, technob hari “Webel

and cloud computing was collecting a lot
of information but not able to processit. A
lot of information was lying with us that is
not even digitized, and there is no way we
can use this infe 4

the
consumer can resemate better with. For every
single marketer, whether from BFSI or any
ather sector, he/she needs answers to why
aned how questions. With that, the analytics
sets turbochanged and the Rol is very high on
the investment that you have made.”

Data analytics is important for
BFSI companies in fraud prevention
and risk management, Companies are

DATA SHARING IN FUTURE

The regulator has taken some big steps
on collaboration with 11B; regulators are
promating the sharcability of the data. It
is one of the defining points which will
make this paradigm shift in the industry
once all the insurance come

that if a customer has trusted us to secure
their assets, there is an implicit trust that
we keep his or her data secure as well. At
all times, we need to be aware that we do
not own this data, instead we are only
custodians and the awnership liex with
the end customer. Businesses need to take
prudent steps to ensure that the customer
data and trust is secure by building robust
processes around data management, On
the technology side, one can use methods
such as database encryption, information
rights ete”

together. Every company has given a

avieglocalrdoman com

Trends & Standards in
pen

One Data Multiple
Perspectives

Anand Bhatia

P I M bk & Sontn Anka
Summary: Open APl is
a pawerful concept for
most of the banks and
financial institutions. Bvery
Institution s lovesting in

Summary: Anand Bhatia,
Chief Marketing Offices at
Funo Payenents Hank gives &
beief isight ve inpaatxias
that enhance customer
experienee and data driven teehnokagies

Reset Ready:
The Digital way

&9

I
oan b asco

derives deep insights on
how the demands and
customer preferences are
changing post the pew
normal and baw are banks redefining
their strategies to adhere to this.

Banking Frontiers Moy 2020 13
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Banking Frontiers Magazine

Journalist:

Ravi Lalwani

Page No:

14 -18

g Cover Story

KNC Nair Iindicates that the

mobile app download has
increased by 30-40% during
the lockdown

user queries as of date, Very soon, the
chatbot will be able to onboard as well

TECHNOLOGY PARTNERS

Mahindra Finance has partnered with
IBM for IBM MobileFirst platform for
developing its mobile apps. The platform
offers a robust, secure, and scalable
fi k for app devel Tina

Singh explains that in today's digital
world, understanding the customer
behaviour patterns is of prime importance
as it allows an enterprise to know
more about their digital footprints and
accordingly fine tune and develop new
functionalities. “We use Google Analytics
and Firebase for comprehensive app
analytics,” she adds.

Religare Broking uses inhouse
technology to develop mobile apps and
web portals. The company has an efficient
and strong in-house technology team that
takes care of all the digital developments
including apps, web portals and other
digital assets.

Muthoot Finance's mobile apps
are developed inhouse by the IT wing
of Muthoot Group, Muthoot Systems
& Technologies Future Generali Life

as plete an entire i Jjourney
for the customer with an integrated
payment gateway.”

She adds that with integrated
machine-learned investment advisory
models at the backend, Sharma ji will
become a powerful interactive tool
enabling a differentiated investment
experience to the customer.

18  Banking Frontlers May 2020

has developed its app inhouse
and FJORD has designed the same.

TECHNOLOGY FOR FUTURE APPS
Bank of Baroda is constantly trying to
bring more and more services under
one umbrells, ie mobile banking. It is
now planning to add new features like
integration of merchant ecosystem,
availability of UPIL, PPF account opening,
buying for FASTag cards, RTGS facility,
upplying for pre-approved personal loan,
ete to its app.

Mahindra Finance has a complete
roadmap planned for the year ahead
for its mobile app to leverage various
digital technologies. It has plans to
introduce features like making available
the status of the loan application on the
upp, enabling notifications for important
c ication from the company and
self-updating customer contact details
seamlessly so that those who have
changed their mobile number after
availing the loan can still sccess the app
und its functionalities,

Tina Singh that Mahind

Rakesh Wadhwa enumerates
new features added in the
moblle app: application
tracker, access to policy
documents and request for
policy revival

development so that the app can be
released to our iPhone users in the next
few days. She also reveals that the next
set of releases will see end-to-end digital
servicing processes for various products
of the company on the app.

Religare Broking is readying its E-DIS
facility on its mobile app to help clients sell
their stocks lying in their demat accounts
seamlessly through a secured OTP gatewny
directly linked with NSDL. Getting physical
POA from clients has become a challenge
in the lockdown situations.

Future Generali Life Insurance will
be introducing features such as financial
needs analysis, claim tracking and

e-magazine in its mobile app soon.

Muthoot Finance will be adding bank
account linking option for customers,
using which the customer can receive
loan disbursements online. K.N.C. Nair
says this will be convenient for customers
to top up their loan using their existing
credit fiscility without visiting branches.
This feature was introduced in the
company’s web channel and has received
a massive response from customers.

Finance has fast-tracked its 108 app

ravigglocalinfomart.com
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Date 23 May 2020

Publication 99acres
Headline Real estate usage post COVID-19 pandemic
Link https://www.99acres.com/articles/real-estate-usage-post-covid-19-pandemic.html

99acres KNOWLEDGE CENTRE

s >> Property Punditz

=

Real estate usage post COVID-19 pandemic

S. Mahesh
EVP & Head
Operations, Future Generali India Life Insurance Company Limited

The disruption created by the COVID-19 pandemic has catalysed businesses to hurtle towards the future. The journey of real estate,
which was once slow and leisurely, with plenty of stops for planning, imagining and consulting, has now been put on fast-track to meet
future challenges. The future will be more driven by technology instead of mere brick and mortar. One of the immediate changes brought
about by the pandemic has been the need to work from home. This trend, which has been absorbed to a great extent now will likely be
the new norm.

It has been more than a month now; several organisations have already been practising the new work from
home culture. Going ahead, remote working will likely become the new norm. It is a great opportunity for
organisations to re-assess their real estate requirements. Moreover, they now need to re-think about the space
that they actually need and redesign their workspaces in sync with the new working style. To illustrate, an
office may presently be designed for 100 people. However, if a large number of employees can work from their
own premises, the office space can be redesigned to accommodate a lesser number of people by maintaining
the new social distancing norms. In many cases, the actual space required will reduce drastically. This can
bring about great savings in costs.

The savings are likely to accrue not only from the reduction in space but also from the reduction in the overhead costs. With a lesser
number of people in the office, there shall be a substantial reduction in the expenditure on electricity, water, catering, connectivity,
uniforms, and laundry expenses. The list can go on and on. The companies that have several branches and regional offices can decide to
rationalise some of these units, and instead, leverage digital capabilities to achieve greater impact. Since virtual official meetings have
successfully been done in the recent past, the need for meeting rooms in corporate offices can be done away further.

Page 13 of 34.
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Date 12 May 2020

Publication Business Fortnight

Headline Future Generali launches contactless insurance process

Link https://businessfortnight.com/future-generali-launches-contactless-insurance-

process/

BUSINESSFORTNIGHT.COM

All About Busineoss

Future Generali launches contactless
insurance process

Dy Super User - May 12,202

Mumbai: Future Generali India Life Insurance Co. Ltd (FGILI) has launched 'Project BOLT'
for their existing customers who wish to further secure their lives and take another policy
with the company. As social distancing becomes the norm and more customers would
prefer to have minimum contact or contactless engagement while making a purchase. Also,
customers would be wary of going to diagnostic centres for medical tests, Therefore, the
company has re-engineered its sales process to make it completely Data led, Contactless
and Paperiess. The customers are pre-identified basis nsk and underwriting model and the
entire sale process is now digitised. So, the journey can be completed via video
conferencing where distributor can explain the product adequately and customer can
complete the proposal digitally, in less than 5 min with only a few clicks with no paper
forms, documents or even medical tests, This also has significant impact on time to proces

and policy can be issued within 48 hours of submission.

Page 15 of 34.
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Date 12 May 2020

Publication NewsHunterz

Headline Future Generali India Life Insurance Co. Ltd. Launched ‘Project BOLT' — A simple,
fast and contactless insurance process for customers

Link https://newzhunters.wordpress.com/2020/05/12/future-generali-india-life-insurance-co-
Itd-launched-project-bolt-a-simple-fast-and-contactless-insurance-process-for-customers/

Bengaluru, May 12, 2020: Staying ahead of the curve and in response this pandemic situation, Future Generali
India Life Insurance Co. Ltd (FGILI) launched ‘Project BOLT’ for their existing customers who wish to further
secure their lives and take another policy with the company. As social distancing becomes the norm and more
customers would prefer to have minimum contact or contactless engagement while making @ purchase. Also,
customers would be wary of going to diagnostic centres for medical tests. Therefore, the company has re-
engineered its sales process to make it completely Data led, Contactless and Paperless. The customers are pre-
Jidentified basis risk and underwriting model and the entire sale process is now digitised. So, the journey can be

completed via video conferencing where distributor can explain the product adequately and customer ¢an
complete the proposal digitally, in less than 5 min with only a few clicks with no paper forms, documents or
even medical tests. This also has significant impact on time to process and policy can be issued within 48 hours
of submission.

How did FGILI work on this project?

The Leadership team was tasked to draw out a wireframe of the new process and challenge the requirements
in the existing process. Thereafter, teams across departments — Sales, |T, Marketing, Operations and
Compliance were brought in to deconstruct the process and identify the steps that were redundant and that
could be done away with. It was called the “Kill-Build” exercise to identify what steps were to be eliminated
(killed) and what new services were t0 be created using technology (build). This process was important 10
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Link https://www.zeebiz.com/companies/news-future-generali-india-life-insurance-
company-develops-digital-delivery-platform-for-agents-127945

>

Future Generali India Life Insurance company
develops digital delivery platform for agents

PTI Future Generali India Life Insurance Company on Saturda
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*Future Generali develops digital delivery platform for agents Mumbai, May 30 (PTI) Future Generali India Life Insurance
Company on Saturday said it has developed a 360-degree digital delivery platform for its agents to carry out their
everyday business activities without having to move out of their current locations in view of the COVID-19 crisis.

'The unprecedented global COVID-19 crisis caught businesses off guard and disrupted our routine. The new normal
calls for businesses to adapt and adopt digital solutions at a faster pace

'We are one of the few insurance players who worked on a solution using agile methodology and was quick to go to the
market. With our integrated online platform for distributors, we are better off now to adapt to the new normal,' Future
Generali India Life Insurance Executive Vice President and Head - Proprietary Channels, Subhasish Acharya said in a
statement.

From recruiting agents to identifying leads, generating interest, calling clients, having online conferences or video chats
with customers, to finally issuing a policy document -- all these activities can be done online at one place, Acharya
added. PTI SM ABM BAL
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Saturday, 30 May, 4.42 pm

COMPANIES

Future Generali India Life Insurance company develops
digital delivery platform for agents

Future Generali India Life Insurance Company on Saturday said it has developed a 360-degree
digital delivery platform for its agents to carry out their everyday business activities without
having to move out of their current locations in view of the COVID-19 crisis.

"The unprecedented global COVID-19 crisis caught businesses off guard and disrupted our
routine. The new normal calls for businesses to adapt and adopt digital solutions at a faster pace.
See Zee Business Live TV streaming below:

"We are one of the few insurance players who worked on a solution using agile methodology and
was quick to go to the market. With our integrated online platform for distributors, we are better
off now to adapt to the new normal," Future Generali India Life Insurance Executive Vice
President and Head - Proprietary Channels, Subhasish Acharya said in a statement.

From recruiting agents to identifying leads, generating interest, calling clients, having online
conferences or video chats with customers, to finally issuing a policy document -- all these

activities can be done online at one place, Acharya added.
I —————
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| Mumbai | Updated: 30-05-2020 163526 IST | Created: 30-05-2020 16:26 IST

uture Generali India Life Insurance Company on Saturday said it has developed a

360-degree digital delivery platform for its agents to carry out their everyday

business activities without having to move out of their current locations in view of
the COVID-19 crisis. "The unprecedented global COVID-19 crisis caught businesses off guard
and disrupted our routine. The new normal calls for businesses to adapt and adopt digital
solutions at a faster pace.

"We are one of the few insurance plavers who worked on a solution using agile methodology
and was quick to go to the market. With our integrated online platform for distributors, we are
better off now to adapt to the new normal," Future Generali India Life Insurance Executive
Vice President and Head - Proprietary Channels, Subhasish Acharya said in a statement.
From recruiting agents to identifving leads, generating interest, calling clients, having online
conferences or video chats with customers, to finally issuing a policy document -- all these

activities can be done online at one place, Acharya added.
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SEXPRESS

' COMPUTER

Agents at Future Generali India Life Insurance
Company Limited equipped with a 360 integrated
digital platform to combat COVID 19 situation

In keeping with the current global COVID19 crisis and the subsequent announcement of social distancing by
the government that called for a quick action on digital adoption, Future Generali India Life Insurance Company
Ltd was swift to respond to the call

: INDIAINCFIGHT! q

In keeping with the current global COVID19 crisis and the subsequent announcement of social distancing by the
government that called for a quick action on digital adoption, Future Generali India Life Insurance Company Ltd was
swift to respond to the call. They developed a 360-degree digital delivery platform helping their agents all over India to
carry out everyday business activities, without having to move out of their current locations. The digital solution
integrates all existing digital platforms used by agents at one place. Hence it simplifies the whole process making it
smarter to work with.

Commenting on the introduction of the platform,Mr. Subhasish Acharya, Executive Vice President & Head -
Proprietary Channels, Future Generali India Life Insurance Company,said, “The unprecedented global COVID 19 crisis
caught businesses off guard and disrupted our routine. The new normal calls for businesses to adapt and adopt
digital solutions at a faster pace. FGILI is one of the few insurance players who worked on a solution using agile
methodology and was quick to go to the market. With our integrated online platform for distributors, we are better off

now to adapt to the new normal.”
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Future Generali India Life Insurance company develops digital delivery
platform for agents

.com (Zee B ) 1dayage

Future Generali India Life Insurance Company on
Saturday said it has developed a 360-degree digital
delivery platform for its agents to carry out their
everyday business activities without having to move out
of their current locations in view of the COVID-19 crisis.

© Provided by Zee Business

"The unprecedented global COVID-19 crisis caught
businesses off guard and disrupted our routine. The new
normal calls for businesses to adapt and adopt digital solutions at a faster pace.

See Zee Business Live TV streaming below:

"We are one of the few insurance players who worked on a solution using agile
methodology and was quick to go to the market. With our integrated online platform for
distributors, we are better off now to adapt to the new normal,” Future Generali India Life
Insurance Executive Vice President and Head - Proprietary Channels, Subhasish Acharya
said in a statement.

From recruiting agents to identifying leads, generating interest, calling clients, having
online conferences or video chats with customers, to finally issuing a policy document --

all these activities can be done online at one place, Acharya added.
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