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Directors’ Report — Future Generali India Life Insurance Company Limited (2019-20)

Dear Shareholders,

Your Directors are pleased to present the Fourteenth Annual Report of Future Generali
India Life Insurance Company Limited along with the audited statement of the accounts for

the year ended 31 March 2020
KEY FINANCIAL PARAMETERS

The summarized financial results of your Company for the financial year ended 31 March

2020, are as under:

(Rs. in ‘000’°)
Particulars Financial Year ended | Financial Year ended
31 March 2020 31 March 2019

New Business Premium written

Individual 3,718,268 3,805,972

Group 3,956,715 3,343,416
Renewal Premium 7,127,490 5,282,259
Total 14,802,473 12,431,647
Income from Investment 2,356,736 2,679,011
Claims during the Year (Net) 4,545,175 3,653,105
Contribution from  Shareholders'
Account towards Excess EOM 2,526,312 2,877,328
Contribution to Policyholder’s A/c
from Shareholder’s X/c 224,439 604,364
Contribution from Policyholder's A/c i )
to Shareholder’s A/c
Profit /Loss After Tax (1,555,124) (1,950,741)

BUSINESS REVIEW

A) Company Performance

Your Directors wish to inform you that during the year under review, your Company has
written a gross premium of Rs.14,802,473,000 against Rs.1243,16,47,000 in the previous
year, registering a growth of 19% over the previous year.

B) Future Outlook

The life insurance industry, which has seen some tough times during the last few years, is
expected to grow 10-15 percent in the coming years. To stay and grow in the market, your
Company has leveraged technologies to address demanding consumer expectations. Your
Company has leveraged technology to digitalise its interface with the larger ecosystem
comprising of customers, sales agents and employees and other stakeholders. This has
resulted in near real-time information sharing, resulting in quicker decision-making and
superior customer service.

Your Company aims at introducing more products exclusively on the online platform.
Further, widen the appeal for Agent's virtual office so that a larger ecosystem of our agents
Board the business-enhancing online platform.
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Your Company believes in focusing on ongoing technological upgradations to meet evolving
customer expectations

The shift in favor of profitable growth as against only growth is already happening in the
industry and that, we believe, will be a great outcome to expect.

Your Company is also seeing green shoots in the quality of its business with significantly
improving persistency and increasing productivity across channels.

DIVIDEND

In view of loss incurred during the year under review, your Directors do not recommend any
dividend during the year under review.

TRANSFER TO GENERAL RESERVE

Your Company has not transferred any amount to the general reserve for the financial year
under review.

BONUS TO POLICYHOLDERS

During the year under review, bonus sustainability exercise was performed by projecting
the Asset shares at maturity of the contract. The Asset Share at the valuation date is also
compared with the Reserves at an aggregate level to ensure that reserves are close to the
Asset Share.

The supportable bonus rate for each product is derived as follows:

1. Asset Share at the valuation date (i.e. historical asset share) is considered as the
starting point for supportable bonus rate derivation

2. Asset share is projected till maturity with future bonuses as nil while allowing for
deductions for all guaranteed benefit payouts (including maturity benefit as on valuation
date). The guaranteed benefits include the present value of future outflows for products
with extended cover. Hence, this residual Asset Share represents the distributable
Asset Share through bonuses (reversionary and terminal bonuses).

3. The supportable reversionary bonus is defined such that the residual Asset Share
(distributable through bonuses) as described above, is exhausted by approximately
90%. This supportable reversionary bonus is found through an iterative process. It is
calculated at a product level.

4. The supportable reversionary bonuses form the basis for reversionary bonus
declarations

The remainder of Asset Share at maturity post maturity benefit deduction (where maturity
benefit included all guaranteed benefits and non-guaranteed future reversionary bonuses)
is kept towards any fluctuations, smoothing and terminal bonuses, if any.

Other considerations before declaring bonuses include maintaining policyholder reasonable
expectations and policyholder IRRs.
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The product wise reversionary bonus rates for the Financial year 2019-20 is as under

Sr. | Product name UIN Bonus Rates | Bonus Rates as
no. as at 31 at 31 March
March 2020* 2019*
1 Future Generali Assure 133N001V01| 2.00% 2.00%
2 Future Generali Insta Life — 133N004V01| 2.00% 2.00%
Regular
3 Future Generali Insta Life — 133N004V01 | 4.50% 2.50%
Single
4 Future Generali Child - [133N013V01 | 2.50% 2.50%
Regular
5 Future Generali Child — Single [133N013V01 | 5.00% 5.00%
6 Future Generali Anand 133N018V01 | 2.75% 2.75%
7 Future Generali Saral Anand  [133N019V01 | 2.75% 2.75%
&
133N019V02
8 Future Generali Dream [133N029V01 | 2.15% 2.15%
Guarantee
9 Future Generali Bima [133N038V01 | 2.75% 2.75%
Guarantee
10 | Future Generali Secure |[133N039V01 | 3.00% 3.00%
Income — Regular
11 | Future Generali Secure [133N039V01 | 6.00% 6.00%
Income — Single
12 | Future Generali Family Secure [133N041V01 | 4.75% 4.75%
&
133N041V02
13 | Future Generali Family Income [133N040V01 | 5.05% 5.05%
&
133N040V02
14 | Future Generali Assure Plus 133N052V01 | 2.75% 2.75%
15 | Future Generali Triple Anand |[133N055V01 | 3.00% 3.00%
Advantage 133N055V02
16 | Future Generali Pension 133N009V01 | 4.50%** 4.50%**
17. | Future Generali Pension 133N046V01 | 2.75% 2.75%
Guarantee — Regular
18. | Future Generali Pension [133N046V01 | 4.50% 4.50%
Guarantee — Single
19. | Future Generali New Saral [133N062V01 | 2.25% 2.25%
Anand
20. | Future Generali New Assure  [133N065V01 | 2.50% 2.50%
Plus 133N065V02
21 | Future Generali Group [133N043V01 | 7.08%*** 7.52%
Superannuation Plan
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Notes:

e all reversionary bonus rates are per annum compound reversionary bonus

o " 4.5% of Policyholder Pension Fund Account as at 31 March 2020 on a pro rata basis

e The bonuses declared are applicable for policies with policy anniversary due in the
Financial year 2020-21, as per policy terms and conditions.

e "The declared bonus rate will be credited on the fund value after applying the
minimum floor rate of 1% p.a. and credited on 31st March 2020 leading to an effective
rate of 8.15% p.a.

The projected cost of bonus for Individual Business as at 31 March 2020 using valuation
data and assumptions as at 31 March 2020, stands at Rs.45.23 crore.

The projected cost of bonus for Group Business as at 31 March 2020, using valuation data
and assumptions as of 31 March 2020, stands at Rs.16.60 crore.

So, the total estimated cost of Bonus as on 31 March 2020, is Rs.61.83 crore

The Directors wish to inform you that the policyholder IRR was computed using bonus rates
declared till date and keeping the future bonus rates the same as the current bonus rate. If
the IRR was found to be within reasonable ranges against illustrated at the time of sale in
the benefit illustration, the bonus rates were assumed to be reasonable and sustainable

COMPANY SYSTEMS
A) IRDAI Registration

The Certificate of Registration granted by the Insurance Regulatory and Development
Authority of India to enable the Company to transact life insurance business continues to
stand valid as of 31 March 2020. The Certificate of Registration renewed in 2014, shall
continue to be in force pursuant to the provision of Section 3A of the Insurance Laws
(Amendment) Act 2015 read with Section 3 of the Insurance Act, 1938.

B) Products Launched / Modified

In order to have a balanced portfolio mix, your Company has filed several products as per
the new product guidelines catering to both the Corporate and Retail segments to widen
the product bouquet. Further, your Company is working on various innovative product
offerings, keeping in mind the customer’s requirements and to target niche segments. The
list of products launched during the financial year is as follows:

fl:; Plan / Rider Category Date of Launch UINs

1 Future Generali Assured Individual 17 May 2019 133N083V01
Wealth Plan

2 Future Generali Assured Individual | 11 December 2019 133N057V02
Education Plan

3 Future Generali Assured Individual | 11 December 2019 133N054V04
Income Plan

4 Future Generali Assured Individual | 11 December 2019 133N056V03
Money Back Plan

5 Future Generali Big Dreams Individual 11 December 2019 133L081V02
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fl:; Plan / Rider Category Date of Launch UINs
Plan

6 Future Generali Big Income | Individual | 11 December 2019 133N064V02
Multiplier

7 Future Generali Bima Individual | 11 December 2019 133L049V03
Advantage Plus

8 Future Generali Cancer | Individual | 11 December 2019 133N063V02
Protect Plan

9 Future Generali Dhan Vridhi Individual 11 December 2019 133L050V03

10 | Future Generali Express | Individual | 11 December 2019 133N082V02
Term Life Plan

11 | Future Generali Flexi | Individual | 11 December 2019 133N058V04
Online Term Plan

12 | Future Generali Heart and Individual | 11 December 2019 133N069V02
Health Insurance Plan

13 | Future Generali New | Individual | 11 December 2019 133N065V02
Assure Plus

14 | Future  Generali  Triple | Individual | 11 December 2019 133N055V02
Anand Advantage

15 | Future Generali Wealth | Individual | 11 December 2019 133L036V03
Protect Plan

16 | Future Generali Accidental Individual | 11 December 2019 133B027V02
Benefit Rider

17 | Future Generali Group Group 13 December 2019 133N043V03
Superannuation Plan

18 | Future Generali Group Group 13 December 2019 133N044V03
Leave Encashment Plan

19 | Future Generali Group Group 13 December 2019 133N045V03
Gratuity Plan

20 | Future Generali Group 13 December 2019
Comprehensive Employee 133L080V02
Benefits Plan

21 | Future Generali Assured | Individual | 01 February 2020 133N083V02
Wealth Plan

22 Future Generali Jan | Individual | 29 February 2020 133N060V02
Suraksha Plus

23 SFuture Generali Jan | Individual | 29 February 2020 133N059V02

uraksha

24 FutL_Jre Generali Easy Invest | Individual | 29 February 2020 133L061V03
Online Plan

25 Euture Generalll Term with Individual | 29 February 2020 133N068Y02

eturn of Premium Plan
26 Future Generali Care Plus Individual 29 February 2020 133N030V04

Future Generali Extra Term Life Plan has been approved by IRDAI on 19 April 2020.
Future Generali Sampoorn Loan Suraksha has been approved by IRDAI on 27 April 2020.

Claims:

Claims activity in an insurance life cycle is rightly perceived to be the ‘end of the
spectrum’ activity, which your Company believes is the ‘moment of truth’, wherein your



gy= FUTURE
155 GENERALI

TOTAL INSURANCE SOLUTIONS

Company delivers the promise made to its customers at the time they bought our policies.
The claims settlement ratio stands at 95.28% as compared to last year at 95.16%.

A total of 3 claims in the individual business at the end of the year were under review
with average aging of 53 days as compared to the last year of 64 days. These 3 claims
were being investigated as of 31 March 2020 to rule out any non-disclosure or fraud.

6 new investigators were empaneled during the year under review to increase
investigation bandwidth and depth across various geographies.

Big Data project has been initiated to automate all IRDAI / regulatory reports coming
through the system to ensure accuracy and time efficiency. The same has been
implemented for individual claims and it will be extended to Group claims in this financial
year.

The company implemented enhanced features in the existing Claims System to achieve
excellence in claims assessment. Automation of SMS triggering to the claimant at each
stage of claims has been implemented.

Details on the number of claims intimated disposed off and pending with details of
duration:

Opening as on 01 April 2019 08 5
Intimated during the year 1135 1496
Disposed of during the year 1140 1497
Pending as on 31 March 2020 3 4

D) Branch office Network

In accordance with the business objective of steady and focused growth as well as the
Business Plan for the year 2019-20, your Company with a prudent business approach
continuously monitors the performance of its various Branch locations.

Your Company has a physical presence in 136 locations as of 31 March 2020 vis-a-vis 117
locations as of 31 March 2019.

Your Company during the year under review has opened 19 new places of business and
did not close any branch of the Company.

E) Capital Structure

During the year under review, your Company increased its Authorised capital by adding
1000 crore divided into 100 crore equity shares. Therefore, the Authorised Share Capital
of your Company stands at Rs.3000 crore.

Your Company during the year under review made capital calls of Rs.93 crore in two
tranches by way of rights issue as per details below:
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1 31 May 2019 4,50,00,000 45,00,00,000
2 31 October 2019 4,80,00,000 48,00,00,000
Total 9,30,00,000 93,00,00,000

Your Company had circulated the capital call notice to the shareholders of the Company
amounting to Rs.75 crore by way of the rights issue on 09 March 2020. The offer was open
from 13 March 2020 to 11 April 2020. Due to COVID 19 only M/s. Generali Participations
Netherlands N.V. - the Foreign shareholder of the Company could subscribe to the rights
issue. As the offer was not fully subscribed your Company did not allot shares and on 22
May 2020 the amount was refunded to M/s. Generali Participations Netherlands N.V. duly
within the timelines specified in Companies Act, 2013 and FEMA Regulation, 1999

The Paid up capital as at 31 March 2020 is as follows:

No of Shares 193,58,20,609
Face value Rs. 10/- per shares
Paid up Capital Rs. 19,358,206,090

F) Solvency Ratio

Your Company has been continuously monitoring its solvency margins, in keeping with the
requirements of IRDAI (Assets, Liabilities, and Solvency Margin of Insurers) Regulations,
2016; and has ensured at all times that the solvency ratio of your Company is above the
minimum solvency margin prescribed by the IRDAI, which is 150%. The solvency ratio as
on March 31, 2020 has been159%.

Actual Solvency Margin details vis-a-vis the required margin

Admissible Fixed Assets 568
Other Assets# 44,167
Total Assets 44,734
Liabilities™ 41,742
Available Solvency Margin 2,993
Required Solvency Margin 1,876
Solvency Margin Ratio 159%

*Policyholders’ liabilities
# Other assets shown are net of current liabilities

G)_Human Capital

During the year under review, the Human Resources Department built capacity, strengthen
capability & enabled learning with the help of multiple interventions and initiatives in the
areas of Talent Acquisition, Performance Management, Organisation Development, Talent
Management & Engagement.

The focus of the organization is to continue improvising its current policies, processes and
initiatives as well as launched some state-of-the-art initiatives as mentioned below:
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Talent Acquisition aimed at strengthening our entry talent feed

During the year under review, the Company concentrated on strengthening its entry
talent feed through multiple campus programs for your Sales & Non-Sales functions.
Your Company also focused on Low-cost hiring; built a stronger market presence &
built a higher level of engagement with candidates via digital platforms. Through a
renewed focus onboarding programs for corporate office and regional offices, your
Company was also able to provide a better candidate experience in their first 90 days
of joining. Your company invested in project “Ayushman” under the Front-Line Sales
Recruitment project to focus on better candidates

Performance Management aimed at driving a performance Culture

The focus of the performance management system was on improving goal quality. Your
Company conducted goal setting workshops with SMART goal setting guidelines. Your
Company now has templated goal sheets for 100% of your Company’s employee base
which ensures standardisation of deliverables and further cements your Company’s
belief on transparency & fairness across all roles.

During the last quarter of the year under review, 100% talent calibrations across the
country were successfully completed. The annual performance management cycle was
distributed under two phase due to a nationwide lockdown because of COVID 19. The
Promotion for nominated headcounts and pay for performance rewards was completed
on 14 April 2020. However, the Merit Increase process has been postponed till a further
decision was reached. The Bonus payment to all eligible employees was completed on
17 April 2020.

The philosophy of 2019 Bonus payment and 2020 Merit increase was proposed
through the Nomination & Remuneration Committee document and the same was
tabled and approved by CEO & LT Panel in January 2020.

Organisation Development & Talent Management aimed at making learning
Simpler, Smarter, Faster

Your Company continued to draw a learning roadmap for employees through a flagship
training program, Learning Lighthouse. This was done basis training needs recognized
in 2018 and the first half of 2019. Your Company also launched a new state-of-the-art
interactive mobile application for your Company’s non FLS employees with bite-sized
learning content to reinforce learning through yearlong learning interventions. There
were multiple structured workshops & interventions designed for different employee
cohorts to ensure their personal development. With the help of your Company’s FG
L.E.A.D program, your Company is now in the process of aligning the Individual
Development Plan basis the talent profiling, talent assessments and talent reviews
conducted in 2019.

The Creation of important COEs for different functions under HR was identified and
proposed as part of the HR Development process. The recruitment of the same
happened towards the 3™ and 4" Quarters of 2019.

Employee Engagement and Employee Connect

The objective was to build and implement a framework to connect & engage with
employees during their important milestones and help them perform better. Your
Company recognised outstanding performance across different departments and
levels through our multi-tiered rewards programs. There was a renewed focus on
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employee retention with focus interventions in this area. Your Company continued to
spread joy throughout the year in all regions through monthly engagement activities
and festival celebrations. In support of being a flexible employer, your Company also
launched a Flexible Work policy with benefits such as remote working, staggered
working hours & work from home. Your Company is currently working on our FG Best
@ work program with a concentrated focus on creating a great place to work.

H) Re-insurance

The reinsurance arrangement of your Company has been tailored in accordance with the
Insurance Regulatory and Development Authority (Life Insurance — Reinsurance)
Regulations, 2018 to cater to the business plans, reinsurance needs, and risk philosophy
pursued by the Company.

I) Investments

Investments by insurance companies are governed under the Insurance Regulatory and
Development Authority (Investment) Regulations, 2000, as amended from time to time.
Your Company has complied with all the applicable requirements under the said
Regulations during the year under review.

The total investments as on 31 March 2020 of Shareholders is Rs.3,056.73 million, for Non-
ULIP Policyholders is Rs.34,716.45 million and for ULIP Policyholders is Rs.5,701.47 Million
aggregating to Rs.43,474.66 million

As per the IRDAI Circular Ref. IRDA/INV/CIR/008/2008-09 dated 22 August 2008 on IRDA
(Investment) (Fourth Amendment) Regulation, 2008, your Company has appointed M/s
Shah Gupta & Co, Chartered Accountants to carry out the Concurrent Audit of the
Investment function of your Company for Financial Year 2019-20.

J) Rural and Social Sector Business

During the year under review, your Company has fulfilled its rural and social sector
obligations for the year under review. As against the minimum requirement of 20% of total
policies written direct in that year in its Twelfth year of operations, from the rural sector,
your Company has issued more than 14,960 policies in rural areas constituting over 22.92%
of total policy issuances, which testifies your Company’s approach towards life insurance
inclusion.

Additionally, in the Social sector, your Company also covered 43,879 lives i.e. 5.51% of the
summation of a total number of lives covered and a total number of policies issued in the
previous year, falling within the norm of ‘social sector’ business as against the regulatory
requirement of 5.00 % of the total number of lives covered and a total number of policies
issued in the previous year.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

As on the date of the report, your Company's Board comprises of 11 Directors, with the
Managing Director and Chief Executive Officer being the only Executive Director. The
Chairman of the Board holds a Non-Executive position.

Details of the Directors and Key Managerial Personnel Appointed/Resigned during the year
under review are as follows:
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A) Appointment & Resignation of Director

During the year under review, the five year tenure of Ms. Bhavna Doshi (DIN:00400508) &
Dr. Devi Singh (DIN: 00015681) as Independent Directors on Board of the Company had
expired on 23 March 2020 i.e. the first term of their appointment

Board of Directors on the recommendations of the Nomination & Remuneration Committee
re-appointed Ms. Bhavna Doshi (DIN:00400508) & Dr. Devi Singh (DIN:00015681) for a
further period of five years w.ef. 24 March 2020. The re-appointment Ms.
Bhavna Doshi (DIN: 00400508) & Dr.Devi Singh (DIN: 00015681) was approved by
the Members at the Extra-ordinary General Meeting held on 04 February 2020

During the year under review, No Director resigned from the Board of the Company
B) Retirement by Rotation

In accordance with the provisions of Section 152(6) of the Companies Act, 2013 Mr.
Sanjay Jain (DIN: 02055254) and Mr. G.N. Bajpai (DIN: 00946138) shall retire at the
ensuing Annual General Meeting of your Company and being eligible for reappointment,
offers themselves for re-appointment.

The Board of Directors recommends their re-appointment to the members of the Company.
C) Appointment of Women and Independent Directors

Section 149(1) and 149(4) of the Companies Act, 2013 read with Rule 3 of Companies
(Appointment and Qualification of Directors) Rules, 2014 and the Corporate Governance
Guidelines for Insurance Companies, requires every Company to appoint at least one
Woman Director and Three Independent Directors on their Board, respectively.

The Company has 2 Women Directors on the Board, viz., Ms.Bhavna Doshi and
Ms. Jennifer Sparks.

Further, Ms. Bhavna Doshi (DIN: 00400508), Dr. Devi Singh (DIN: 00015681) and
Mr. Abhinandan Kumar Jain (DIN: 00351580) continue to be the Independent Directors of
your Company and necessary declarations have been duly taken from them under section
149(7) of the Companies Act, 2013 during the year under review.

During the year under review, all the Independent Directors have registered themselves on
the Independent Directors’ Database maintained by Indian Institute of Corporate Affairs

E) Appointment / Resignation of the Key Managerial Personnel

As on 31 March 2020 Mr. Munish Sharda - Managing Director and CEO, Mr. Miranjit
Mukherjee - Chief Financial Officer, Mr. C. L. Baradhwaj - Company Secretary, Mr. Bikash
Choudhary — Appointed Actuary and Chief Risk Officer, Ms. Jyoti Vaswani — Chief
Investment Officer, Mr. Dinesh Arora - Senior Vice President - Internal Audit, Mr. Rakesh
Wadhwa — Chief Marketing Officer, Mr. Subhasish Acharya - Executive Vice President and
Head — Agency, Mr. Byju Joseph — Chief Technology Officer, Mrs. Ruchira Bhardwaja —
Chief Human Resources Officer, Mr. S. Mahesh - Executive Vice President and Head —
Operations and Mr. Rahul Rasal — Executive Vice President & Head - Partnership
Distribution, Bancassurance & Retailassurance are the Key Managerial Personnel as per
the provisions of the Companies Act, 2013 and rules made thereunder and Guidelines on
Corporate Governance for Insurance Companies.
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During the year under review, Mr. Shishir Chandra Deo - Executive Vice President -
Corporate Sales and Business Development resigned from the services of the Company
with effect from 11 October 2019 to pursue opportunities outside the Company

Consequent to his resignation the following existing Key Management Persons have taken
up the following responsibilities handled by him:

Sr. No. | Key Management Persons Additional Responsibilities taken up
1. Subhasish Acharya, Executive Vice | Corporate Sales function
President - Agency and Direct
Channel
2. Rahul Chandrakant Rasal, Executive | Business Development function

Vice President - Banca, Alliances
and Future Retail Limited

3. Miranjit Mukherjee, Chief Financial Strategy function
officer

POLICY FOR SELECTION AND APPOINTMENT OF DIRECTORS AND KEY
MANAGERIAL PERSONNEL

The Nomination and Remuneration Policy duly approved by the Board, inter alia, deals with
the nomination, remuneration and evaluation of the Directors, Key Managerial Personnel
and officials comprising the senior management of your Company.

Criteria for selection of Non- Executive Directors

¢ The Non-Executive Directors should be of high standards of ethics, personal integrity,
and probity with relevant expertise and experience in accounting and finance,
administration, corporate and strategic planning for fund management so as to have a
diverse Board of Directors.

¢ In case of appointment of Independent Directors, the Nomination and Remuneration
Committee should satisfy themselves with regard to the independent nature of the
Directors vis-a-vis your Company so as to enable the Board to discharge its function and
duties effectively.

e The Nomination and Remuneration Committee should ensure that the candidate
identified for appointment as a Director is not disqualified for appointment under Section
164 of the Companies Act, 2013.

e The Nomination and Remuneration Committee should ensure that the candidate
identified for appointment as a Director meet the “fit and proper” criteria specified in the
Guidelines for Corporate Governance for insurers

e The Nomination and Remuneration Committee should consider the following
attributes/criteria, whilst recommending to the Board the candidature for appointment as
Director:
¢ Qualifications, expertise, and experience of the Directors in their respective fields;

e Personal, Professional or business standing;

¢ Diversity of the Board.

¢ In case of re-appointment of Non - Executive Directors, the Board should take into
consideration the performance evaluation of the Director and his engagementlevel.
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Criteria for selection/appointment of Managing Director and Chief Executive Officer
and the Key Managerial Personnel of the Company

The Nomination and Remuneration Committee should identify persons of integrity who
possess relevant expertise, experience and leadership qualities required for the position of
Managing Director and Chief Executive Officer and Key Managerial Personnel and shall
take into consideration recommendation, if any, received from any member of the Board.

The Nomination and Remuneration Committee will also ensure that the candidate fulfills
the requirements as laid down under the Companies Act, 2013 and meets the “fit & proper”
criteria required Guidelines for Corporate Governance for insurers

PAYMENT OF REMUNERATION TO DIRECTORS AND KEY MANAGERIAL
PERSONNEL

Introduction

The remuneration paid to Non-Executive Directors and Managing Director and CEO is in
terms of the Board approved policy on Nomination & Remuneration Policy Non-Executive
Directors & Managing Director/Chief Executive Officer/Whole-time Director.

Objectives of the Nomination & Remuneration Policy Non-Executive Directors &
Managing Director/Chief Executive Officer/Whole-time Director.

The overall objectives for laying down the Nomination & Remuneration Policy Non-
Executive Directors & Managing Director/Chief Executive Officer/Whole-time Director is to
offer compensation systems that make it possible to attract, retain and motivate the most
outstanding professionals in order to enable the organisation to attain its strategic
objectives, sustainable growth and long-term goals within the increasingly competitive
context in which it operates.

Further, the remuneration system is in line with the various regulatory frameworks existing
in the Insurance environment and the compensation system is aligned to the IRDAI’s
guidelines for sound compensation practices and follow the general principles of:

¢ Effective and independent governance and monitoring of compensation.

¢ Alignment of compensation with profitability and growth of the Company in terms of the
strategic plan of the Company.

¢ Prudent risk-taking through well designed and consistent compensation structures.
e Clear and timely disclosure to facilitate supervisory oversight by all stakeholders.

Design and structure of Remuneration processes

A) Remuneration of the Managing Director and CEO

The remuneration structure provided to the Managing Director and CEO is a proper balance
between fixed and variable pay and is based on the performance and various other
parameters as per the performance matrix approved by IRDAI. The remuneration paid to
the Managing Director and CEO is subject to the approval of IRDAI.

The details of the remuneration paid to Mr. Munish Sharda are enumerated in the extract
of the Annual Return attached in Annexure - Il.

Due to the pandemic situation in the country which affected the Business of the Company,
the Board of Directors did not propose any increment for Mr. Munish Sharda, Managing
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Director for the financial year 2020-21. The Board of Directors on the recommendations of
the Nomination & Remuneration Committee approved the payment of variable performance
bonus for the period 01 January 2019 to 31 December 2019.

The variable performance bonus to be paid to Mr. Munish Sharda are subject to the
approval of IRDAI and the Members of the Company.

B) Remuneration to Non-Executive Directors

The Non-executive Directors are not paid any remuneration other than sitting fees for
attending Board and Committee Meetings of such sum as approved by the Board of
Directors which is within the overall limits prescribed under the Companies Act, 2013 read
with the Companies (Appointment and Remuneration of Managerial Personnel) Rules,
2014.

C) Remuneration of Key Managerial Personnel (KMPs)

The level and composition of remuneration paid to the Key Managerial Personnel are
reasonable and sufficient to attract, retain and motivate Key Management Personnel to
continue with your Company.

The Key Managerial Personnels’ salary shall be based on and determined on the individual
person’s responsibilities and performance.

The Nominations and Remuneration Committee determines individual remuneration
packages for KMPs of your Company taking into account factors, it deems relevant,
including but not limited to market, business performance and practices of comparable
companies, having due regard to the financial and commercial health of your Company as
well as prevailing laws and government/other guidelines.

The Nomination and Remuneration Committee may consult the Chairman of the Board in
appropriate cases if it deems necessary.

ANNUAL PERFORMANCE EVALUATION

Pursuant to the provisions of the Companies Act, 2013, the Board of Directors individually
are required to carry out the annual performance evaluation of (a) Chairman of the Board,
(b) the Individual Non-Executive Directors, (c) Managing Directors and CEO,

(d) Independent Directors (e) Board as a whole and (f) working of the Committees.

A structured questionnaire was prepared, covering various aspects of the Board’s
functioning and circulated to the Directors for evaluation. Duly filed evaluation sheets were
sent by the Directors to the Chairman of the Board. The Chairman placed the evaluation
sheets for the discussion of the Board at the Board Meeting held on 13 August 2020.

The Directors expressed their satisfaction with the evaluation process, which reflected the
overall engagement of the Board and its Committees with your Company.

SECRETARIAL STANDARDS

During the year under review, the Company has complied with the provisions of the
applicable Secretarial Standards issued by the Institute of Companies Secretaries of India.

DECLARATION BY INDEPENDENT DIRECTORS UNDER SECTION 149(6) OF THE
COMPANIES ACT, 2013

Independent Directors of your Company have provided the declarations pursuant to Section
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149(7) for the financial year 2019-20 confirming that they met the criteria of independence
as provided in section 149(6) of the Companies Act, 2013.

COMMITTEES OF THE BOARD

Your Company has constituted several committees as a part of good corporate governance
practices and is in compliance with the requirements of the relevant provisions of applicable
laws and statutes:

The Committees and their compositions are as follows:

A. Audit Committee

Sr. No. | Name of Members Designation
1. Bhavna Doshi Chairperson
2. Krishan Kant Rathi, Director Member

3. G. N. Bajpai Member

4, Devi Singh Member

5. Abhinandan K. Jain Member

Permanent Invitees
1. Bidhubhusan Samal, Director Invitee

B. Nomination and Remuneration Committee

Sr. No. | Name of Members Designation
1. Bhavna Doshi Chairperson
2. G. N. Bajpai Member
3. Krishan Kant Rathi Member
4. Bidhubhusan Samal, Director Member
5. Devi Singh Member
6. Abhinandan K. Jain Member

C. Risk Management Committee

Sr. No. | Name of Members Designation
1. G N Bajpai Chairman

2. Krishan Kant Rathi Member

3. Bidhubhusan Samal Member

4, Jennifer Sparks Member

D. Investment Committee

Sr. No. | Name of Members Designation

1. G N Bajpai Chairman

2. Krishan Kant Rathi Member

3. Bidhubhusan Samal Member

4. Jennifer Sparks Member

5. Munish Sharda — Managing Member
Director & Chief Executive Officer

6. Jyoti Vaswani - Chief Investment Member
Officer
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Sr. No. | Name of Members Designation
7. Miranjit Mukherjee- Chief Financial | Member
Officer
8. Bikash Choudhary — Appointed Member
Actuary & Chief Risk Officer

E. Policyholders’ Protection Committee

Sr. No. | Name of Members Designation
1. G N Bajpai Chairman
2. Krishan Kant Rathi Member
3. Bidhubhusan Samal Member
4, Jennifer Sparks Member

Permanent Invitees

1. Sandip Tarkas — Invitee
Expert representative of customers

The details with respect to the powers, roles, and terms of reference, etc. of the relevant
Committees of the Board are given in detail in the Corporate Governance Report of the
Company, which forms part of this Report.

INTERNAL FINANCIAL CONTROLS AND COMPLIANCE SYSTEM

Based on the framework of internal financial controls and compliance systems established
and maintained by your Company (with its inherent weaknesses), work performed by the
internal, statutory and secretarial auditors and external consultants specially appointed for
this purpose, including an audit of internal financial controls over financial reporting by the
statutory auditors, and the reviews performed by management and the relevant Board
committees, the Board is of the opinion that your Company’s internal financial controls were
adequate and effective during the year ended 31 March 2020

ADEQUACY OF INTERNAL FINANCIAL CONTROLS

Internal financial controls with reference to the financial statements were adequate and
operating effectively.

MANAGEMENT REPORT

Pursuant to the provisions of Regulations 3 of the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations 2000, the Management Report is annexed to this report as
Annexure —|.

EXTRACT OF THE ANNUAL RETURN:

Pursuant to Section 92 (3) of the Companies Act, 2013, an extract of the Annual Return of
your Company in Form MGT- 9 is annexed to this report as Annexure — Il

PARTICULARS OF EMPLOYEES

The Statement containing particular of Employees as required under Section 197(12) of the
Companies Act, 2013, read with Rule 5 (2) and (3) of Companies (Appointment and
Remuneration of Managerial Personnel) Rules 2014, is annexed to this report as Annexure
-l
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AUDITORS

A) Statutory Auditors and their Report

The Auditors Report to the Shareholders for the year under review does not contain any
qualifications.

In accordance with the Corporate Governance Guidelines on Appointment of Statutory
Auditors by Insurers and pursuant to section 139 of the Companies Act, 2013 and after the
approval of the shareholders at the Tenth Annual general meeting of the Company, M/s.
CNK & Associates LLP, (FRN: 101961W) was appointed for a period of Five (5) years and
M/s. Mukund M. Chitale & Co., Chartered Accountants (FRN: 106655W) was appointed for
a period of Four (4) years.

The tenure of M/s. Mukund M. Chitale & Co., Chartered Accountants (FRN: 106655W) shall
expire at the ensuing Annual General Meeting.

M/s. Mukund M. Chitale & Co. (FRN:106655W) being eligible, has expressed their
willingness to be appointed for a further period of 5 years as one of the Joint Statutory
Auditors of your Company for the period of 5 years commencing from the Financial Year
2020-21.

M/s. Mukund M. Chitale & Co. (FRN: 106655W) has furnished a certificate of their eligibility
and consent under section 141 of the Companies Act, 2013.

The Board of Directors based on the recommendations of the Audit Committee,
recommends the re-appointment of M/s. Mukund M. Chitale & Co. (FRN: 106655W) as one
of the Joint Statutory Auditors of your Company for a further period of 5 years.

The Members are requested to appoint M/s. Mukund M. Chitale & Co. (FRN: 106655W) as
one of the joint statutory auditors of your Company for the period of 5 years and to fix their
remuneration.

Based on the confirmation received from M/s. CNK & Associates LLP, (FRN: 101961W),
they continue to be the other Joint Statutory Auditors of your Company.

Further, M/s. CNK & Associates LLP, (FRN: 101961W) are also Tax Auditors & GST
Auditors of your Company

B) Secretarial Auditor and Secretarial Audit Report

The Secretarial Audit Report is annexed to this report as Annexure - IV.
The Report for the year under review does not contain any qualifications.

The Board had appointed M/s. Anish Gupta & Associates, Company Secretaries in Whole
Time Practice, to carry out the Secretarial Audit under the provisions of Section 204 of the
Companies Act, 2013 for the Financial Year 2019-20

The Board of Directors has re-appointed M/s. Anish Gupta & Associates, Company
Secretaries in Whole Time Practice to carry out the Secretarial audit under the provisions
of Section 204 of the Companies Act, 2013 for the Financial Year 2020-21
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C) Internal Auditors

Corporate Governance Guidelines for Insurance Companies require the Audit Committee to
oversee the efficient functioning of the Internal Audit Department of the Company.

The Internal Auditor of your Company submits his Internal Audit reports to the Audit
Committee on a quarterly basis.

NUMBER OF BOARD MEETINGS

During the year under review, the Board of Directors met seven times with a proper
intervening gap between the meetings as prescribed under the Companies Act, 2013.

The details of the Board Meeting and the attendance of the Directors for the meetings are
provided in the Corporate Governance Report.

DIRECTORS’ RESPONSIBILITY STATEMENT

Pursuant to the provisions of Section 134(3) (c) and Section 134(5) of the Companies Act,
2013, the Directors on the basis of the submissions, explanations, confirmations and
certification from the Management, Internal Auditor and Statutory Auditors confirm that:

e in the preparation of the annual accounts, the applicable accounting standards had
been followed along with proper explanation relating to material departures;

o the Directors had selected such accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true
and fair view of the state of affairs of the company at the end of the year and of the
profit and loss of the company for that period;

e the Directors had taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding the
assets of the company and for preventing and detecting fraud and otherirregularities;

e the Directors had prepared the annual accounts on a going concern basis;

e the Directors had devised proper systems to ensure compliance with the provisions of
all applicable laws and that such systems are adequate and operating effectively;

POLICY ON CORPORATE SOCIAL RESPONSIBILITY

The Corporate Social Responsibility Committee had formulated a duly approved
Corporate Social Responsibility Policy which is published on your Company’s website.

You can access the policy through the following link:

https://life.futuregenerali.in/media/1418/csr-life.pdf

Report on Corporate Social Responsibility Policy developed and implemented by the
Company and CSR initiatives taken during the year pursuant to Section 134 and Section
135 of the Companies Act, 2013 is annexed to this report as Annexure - V.


https://life.futuregenerali.in/media/1418/csr-life.pdf
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MANAGING THE RISK OF FRAUD, CORRUPTION AND UNETHICAL PRACTICES
A) Whistle Blower Policy

Fraud-free and corruption-free work culture have been the core of your Company. In view
of the potential risk of fraud and corruption due to rapid growth and geographical spread of
operations, your Company has put an even greater emphasis on addressing this risk.

To meet this objective, a whistle-blower policy has been formulated and published on the
website of your Company.

Your Company has in place a whistle-blower mechanism where the whistle-blowers can
raise concern against any fraud being conducted. The Sales Compliance & Fraud Control
unit of the Company is responsible for addressing any concern raised under the whistle-
blower mechanism.

On a quarterly basis, the whistle-blower cases are reported to the Audit Committee of the
Board.

Details of cases received /cases closed during the year under review are as follows:

Cases received during the year: 22
Cases closed during the year: 18

B) Code of Conduct

Your Company adopted the ethical code of conduct for the Directors, Senior Management,
and all the staff members. The code has been published on your Company’s website
https://life.futuregenerali.in and also has been shared with all the employees of your
company via the intranet.

C) Governance Policy

Your Company adopted a Governance Policy which shall ensure higher ethical standards or
professional conduct are followed and upheld by all employees at all times. If any employee

conducts a breach of the ethical code or any other breaches under the Governance Policy,
they are viewed seriously.

D) Anti-Fraud Policy

Your Company adopted an Anti-Fraud Policy to ensure consistent and effective investigation,
reporting and disclosure of fraud occurrences and to provide clear guidance to the employees
and others dealing with your Company, forbidding them from involvement in any fraudulent
activity and the action to be taken by them when they suspect any fraudulent activity.

E) Internal Control and Risk Management Architecture are as follows:

Enterprise Risk Management Framework at Future Generali India Life Insurance Company
(FGIL) outlines how risk management is governed across the Company, and where
responsibilities reside by following the concept of the “three lines of defence” for managing
risk as illustrated below:

o 1st line of defense — Management and staff: Line management and staff are
responsible for a day to day risk-taking management and decision making. They have
primary responsibility for establishing and maintaining an effective control



1= FUTURE
%?:uh GENERALI

TOTAL INSURANCE SOLUTIONS

environment. This involves day-to-day risk and internal control management at the
operational level. In this level, Top Management and Business Units have direct
responsibility for the implementation of internal controls and the identification,
management and control of risks.

¢ 2nd line of defense — Risk & Compliance: These functions are responsible for
developing, facilitating and monitoring effective risk and control frameworks and
strategies. Risk oversight, development of risk policies, methodologies and tools;
training of staff on risk matters; and the provision of advice and guidance to
management on risk and internal control matters come under the purview of the Second
Line of Defense. The Enterprise Risk Management department coordinates, facilitates
and oversees the effectiveness and integrity of the Internal Control & Risk Management
Framework. The ultimate responsibility for this level lies with the Risk Management
Committee of the Board.

¢ 3rd line of defense — Audit: Audit provides independent assurance on the adequacy,
effectiveness and soundness of the internal control and enterprise risk management
system of the Company. Internal and External Auditors have the responsibility for this
level along with the Audit Committee of the Company.

Your Company has a Risk Management Committee reporting to the Board of Directors. The
Risk Management Committee oversees all the risks within the company to provide the board
and management with a holistic, comprehensive and consolidated view of the risks faced
by the entity. Day to day management of risk is delegated by the CEO to the Management
to manage risk within their respective business. Management is supported by the risk
functions and the Chief Risk Officer.

Board
Rizk Management

Committee {RMC)

— —
I — 1 - ]

2 o committee {ISc)
[RMSC) Committee [ALMSC} | |

-
Risk Management Aszet Liabili =
Py 2= iy ‘ ﬁnfomtawn Security

The Company has established the Risk Management Committee and the Risk Management
Subcommittee, which meet at least once in a quarter. The Charters of the Committees have
been established to regulate the operations and meetings, which are reviewed on a periodic
basis.

The Asset Liability Management Sub-Committee provides advice to the Management in
relation to the asset liability management of the Company and meets at least once in a
quarter.

The Information Security Committee (ISC) is in place to discuss and direct information
security risk mitigation and ensure that risks are accurately reported. The committee
ensures compliance with regulatory and statutory requirements related to information
security.
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Risk Management Committee outlines the risk profile of the Company; monitors its risk
exposures and supports in the creation of any corrective strategies.

The Risk Management System relies on the following building blocks:

¢ Risk Governance: To establish an effective risk management organizational structure
based on a clear definition of risk roles and responsibilities and on a set of policies and
guidelines.

¢ Risk Management Process: To facilitate the ongoing identification, assessment,
addressing, monitoring and reporting of all risks.

e Business Support: To promote and spread the risk management culture, through
shared values, with the aim of raising the efficiency of the risk management system and
also ensuring value creation for shareholders. All risk factors present in the ordinary
business activity are considered in management decisions: a risk-based approach is
applied by the Company to capital management, reinsurance, asset allocation and new
product development processes, in order to optimize the risk and rewards.

Risk Coverage:

Risk is defined as the possibility of a negative impact on the company’s financial position,
performance, and/or reputation. The risks are broadly segregated into Financial risk, Credit
risk, Insurance risk, Operational risk and other risks.

Risk Definition
Coverage
Financial Financial risk is the risks associated with unexpected movements in
Risks interest rates and volatility in equity markets that may have an adverse

impact on the economic or financial results of the company. Moreover, it
considers losses arising due to an excessive concentration in a single
counterparty.

Credit Risk Credit risk refers to the possibility of losses arising from the default or
failure of third parties to meet their payment obligations (default risk), or
from the changes in value resulting from movements in the credit
standings of the third party or from the widening of the credit spreads
(spread widening risk).

Insurance Life Insurance risk includes biometric risks embedded in Life and Health
Risks — Life policies deriving from the uncertainty in the expected future claims pay-
out related to assumptions regarding mortality, longevity, morbidity,
disability rates as well as on the expected value of lapses and
expenses.

Operational | Operational risk refers to the risk of loss arising from inadequate or
Risks failed internal processes, personnel or systems or from external events.
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Risk Definition
Coverage

= Strategic risk referring to external changes and/or internal decisions that
may impact on the future risk profile of the company;

» Reputational Risk refers to the risk of potential losses due to a
reputational deterioration or to a negative perception of Company's
image among its customers, counterparties, shareholders and
Regulator.

= Contagion Risk refers to the risk coming from the Company’s JV
partners, i.e. the risk that problems arising from one of the JV partners

could affect the solvency, economic or financial situation.
Other risks/

Non-Pillar I . Emerging Risk refers to the new risks due to internal or external
Risk . . . .

environment changes, that may bring to an increase in the exposure to
risks already included in the Risk Map or that may require to define a
new risk category.

« Liquidity risk is defined as the uncertainty, emanating from business
operations, investment or financing activities, over whether the insurer
will have the ability to meet payment obligations in a full and timely
manner, in a current or stressed environment, for example being able
to meet commitments only through a credit market access at
unfavourable conditions or through the sale of financial assets incurring
in additional costs due to illiquidity of (or difficulties in liquidating) the
assets.

All risks are tracked and monitored on a continuous basis. A Top-Down Risk Assessment
is conducted annually. The assessment is a forward-looking exercise that helps identify key
risks for the Company for the following year. Key risks identified are assessed for their
impact and probability and for the preparedness of the Company to manage these risks.

Key Risks addressed through the ERM Framework

Under the guidance of the Chief Risk Officer and the Risk Management Sub-Committee,
the Enterprise Risk Management Team has documented and continuously monitor the top
risks for the company in coordination with various departments. The Risk Management Sub-
Committee has identified the below Top Risks: -

¢ Persistency Risk — Risk of customers not paying premium when due, resulting in
increased lapsed policies, low product and overall profitability, lower return to
shareholders and adverse expense gap.

¢ Mortality Risk — Risk of higher than expected claims resulting in Low product and overall
profitability, lower return to shareholders, adverse expense gap and adverse life
experience in the market.
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 Distribution Efficiency Risk — Risk of not achieving New Business Premium and renewal
Business Premium targets resulting in Expenses higher than budget.

¢ Expense Overrun Risk — Risk of expenses exceeding the business volume generated
resulting in Low profitability, delayed break even and early consumption of capital.

e People Risk — Risk of loss of talent pool, key management and administrative personnel.

¢ Operational Risk - Operational risk refers to the risk prospect of loss arising resulting
from inadequate or failed internal policies, processes, personnel or systems or from
external events. The Company implements and monitors mitigation plans for high-risk
items identified through the Risk Control Self-Assessment (RCSA) done by each business
function, loss events and/or audit findings.

¢ Sales Practice, Market Conduct Risk - Higher lapsation, surrender of policies impacting
product profitability, Reputation risks due to increased customer complaints, regulatory
intervention, litigations, etc. and issues related to mis-selling.

¢ Legal & Regulatory Risk — Risk of Non-compliance to Laws and/or Regulations may lead
to fines/penalties and Cancellation of License.

¢ Information Security Risk — Risk of internal and/or external IT incidents/security
breaches rendering customer data vulnerable.

e Outsourcing Risk: Risk emanating from outsourcing of Processes of the Company to
external entities. The company has implemented a two-level due-diligence process for the
outsourcing of any activity and vendor empanelment.

¢ Business Continuity Management: Risk of business disruption or interruptions to critical
services arising from natural disasters, operational breakdowns, hostile political
situations, employee malevolence, strike, epidemic, damages; that may lead to customer
impact, financial & non-financial impact and regulatory impact.

R n VID-1

Coronavirus disease (COVID-19) is an extremely infectious disease caused by a newly
discovered coronavirus. The origins of the virus were traced to Wuhan, the capital of China's
Hubei province, but since January 2020 the virus has spread globally resulting in the
ongoing COVID-19 pandemic. In response to the rapid spread of the virus, The Government
of India has in 4 phases imposed a nation-wide lockdown, restricting the movement of
people and halting almost all businesses.

During these lockdowns, your company has managed to navigate through these tough times
by taking a slew of measures in order to minimize the impact of COVID-19 for its employees,
agents, distributors and most importantly its customers. The BCP Command Centre has
spearheaded the company’s response to the pandemic and undertaken the following:

e Sales - Strengthened our Digital Sales Ecosystem and digital tools to complete end to
end new business acquisition digitally
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e Customers — Extending the grace period for renewal, waving late fees, accepting
historical medicals and encouraging the use of digital tools. Further, the underwriting,
claims, operations and customer services teams are operating remotely and ensuring a
smooth experience for our customers. Maturity Benefits, Survival benefits and Annuity
payments are being paid electronically.

o Employees — The IT Infrastructure has been ramped-up and all teams are working
seamlessly from their homes. Over 100+ pieces of marketing material shared with
customers and employees thru social media and email communications and a Live
Session with CRO, CHRO and Operations — Head held with All India Employees. We
have also launched the ‘21 Days of Optimism’ Email series and E-learning Modules for
employees. Further, our Employee Attendance & Leave and Reimbursement Policies
have been updated in light of the pandemic.

e Safety — Intensive cleaning activities are being carried out at our offices and branches.
Further guidelines have been circulated to all employees to ensure strict adherence to
the protocols and regulations laid down by the Government. Hand Sanitizers and IR
Thermometers have been provided to branches and offices that are being re-opened in
line with Government Regulations

¢ Liquidity — Your Company has taken steps to ensure that it has enough liquidity to
address payments to policyholders, vendors and employees. The Liquidity position is
monitored on a daily basis and we have been in a position to honour all payment
commitments.

e Solvency — Considering the importance of the solvency ratio in the life insurance
business your Company is monitoring the ratio very closely. Your Company is
addressing the ratio through cost rationalization, careful capital allocation and structural
adjustments to the investment portfolio.

e Strong governance — Your Company has ensured that it has maintained high
governance standards by following guidelines laid down by the government whether
central or state or the insurance or any other regulator.

The above steps taken by your company enables it to deliver on its value commitment of
“Live the Community”

DEPOSITS

During the year under review, your Company has not accepted any deposits from the public
within the meaning of Section 73 of the Companies Act, 2013 read with the Companies
(Acceptance of Deposits) Rules, 2014, hence there are no details to disclose as required
under Rule 8(5)(v) and (vi) of the Companies (Accounts) Rules, 2014.

DETAILS OF SUBSIDIARY COMPANIES/JOINT VENTURE/ASSOCIATE COMPANIES

During the year under review, no Company has become or ceased to be a Subsidiary/Joint
Venture/Associate Company of your Company.
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CORPORATE GOVERNANCE

A report on compliance with the Corporate Governance Guidelines for insurance
companies issued by IRDAI is annexed to this report as Annexure VI along with a
certificate from the EVP - Legal & Compliance and Company Secretary.

LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186 OF THE
COMPANIES ACT, 2013

In terms of the provisions of sub-section 11 of Section 186 of the Companies Act, 2013, as
amended by the Companies (Removal of Difficulties) Order, 2015 dated 13 February 2015,
issued by the Ministry of Corporate Affairs, the provisions of Section 186, except sub-
section 1 is not applicable to your Company

RELATED PARTY TRANSACTIONS

During the year under review, there were no material related party transactions entered into
by your Company with the Promoters, Directors, Key Managerial Personnel or any other
designated persons which may have a potential conflict with the interest of your Company
at large.

All Related Party Transactions that are in the ordinary course of business and are at arm's
length are placed before the Audit Committee for their approval on a quarterly basis.

List of Transaction entered by the Company during the year under review at arm’s length
& ordinary course of Business:

(Rs. in lakh)
Sr. Name of Related Party Nature of Transaction Value
No.
Premium Income (Net of Goods | 25.14
. - and Service Tax)
1 Future Enterprises Limited Share Capital Allotment 2,371.62
Premium Deposits Outstanding | 4.70
2 Sprint Advisory Services Private Share Capital Allotment 4,556.81
Limited
3 Foreign - Generali Participations | Share Capital Allotment 2,371.57
Netherlands N.V. (Formerly known
as Participatie
Maatschappij Graafsschap
Holland NV)
Premium Income (Net of Goods
4 Kev M ial P and Service Tax)
' ¢y Managerial Fersons Managerial Remuneration 601.70
Reimbursement Paid 31.67

Your Directors draw the attention of the members to Note 36 of Schedule 16 to the financial
statement which sets out related party disclosures as per AS-18.
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TRANSACTION WITH GROUP ENTITIES

During the year under review, following were the payments made by your Company to
group entities from the Policyholders Funds:

(Rs. “000”)
sr. No. Company Name Nature of | £y 2019.20 | Fy 2018-19
Transactions
1 Assicurazioni Generali S.p.A. | Reinsurance 315,895 285,422
Premium
> Assicurazioni Generali S.p.A. | Reinsurance 256,763 252,632
Claim
Assicurazioni Generali | Reimbursement - 726
3 Socleta Per Azioni of Stay and
Travel
4 Celio Future Fashions Private | Premium 564 367
Limited Income
5 Clarks Future Footwear Ltd Premium 249 241
Income
6 Future Consumer Limited Premium 2,309 3,190
Income
7 Future Corporate Resources | Premium - (136)
Ltd Income
8 Future Corporate Resources | Premium 436 462
Private Limited Income
9 Future Enterprises Limited Premium 2,514 1,988
Income
10 Future Food And Products Premium 1 15
Limited Income
Future Generali India | Shared Rent, 678 3,696
11 Insurance Company Limited and other
charges
12 Future Generali _ _India Premium 5,094 3,550
Insurance Company Limited Income
13 Future Generali India Life | GTL Policy 7,764 791
Insurance Company Limited
Future Generali LIC | Superannuation 86 2,119
14 Employees  Superannuation | Contribution
Trust
15 Future Idea Company Limited | Premium 45 48
Income
16 Future Life Style Fashions Premium 4,147 5,442
Limited Income
17 Future Market Networks | Premium 201 109
Limited Income
Future Retail Ltd Sales 152,453 79,669
18 Promotion and
Marketing
19 Future Retail Ltd Premium 12,554 14,862
Income
20 Future Sharp Skills Limited Premium 102 86
Income
o1 Future  Speciality Retail | Premium 754 940
Limited Income
22 Future  Specialty Retail | Premium 17 3
Limited Income
23 Future Style Lab Limited Premium 335 300
Income
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Nature of

Sr. No. Company Name . FY 2019-20 | FY 2018-19
Transactions
24 Future  Supply Chain | Premium
Solutions Limited Income 2,187 2,654
o5 IIT Insurance Broking And Commis
Risk Management Pvt Ltd sion 922 2,687
Paid
26 Future Digital (India) Limited Premium
Income 1,895 2,625
27 Ujjain Future Bazaar Private | Premium
Limited Income 0 15
8 Sales
Work Store Limited Promotion and 8,714 7,900
Marketing

MATERIAL CHANGES AND COMMITMENTS

There are no material changes and commitments which have occurred between the end of
the financial year of your Company to which the financial statements relate and the date of
the report.

ORDERS PASSED BY THE REGULATORS OR COURTS

There are no significant orders passed by the regulator or courts or tribunals against your
Company impacting its status as going concerned and on its operations.

TRANSFER TO INVESTOR EDUCATION AND PROTECTION FUND

Your Company does not have any unpaid/unclaimed amount which is required to be
transferred, under the provisions of Companies Act, 2013 into the Investor Education and
Protection Fund (IEPF) of the Government of India.

DISCLOSURE OF UNCLAIMED AMOUNT ON WEBSITE

Your Company has provided a facility to the policyholders enabling them to find out whether
any amount due to them is lying unclaimed with your Company for any reason whatsoever.
This information is regularly updated on the website of your Company.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN
EXCHANGE EARNINGS AND OUTGO

(A) Conservation of energy
(I) Steps taken or impact on the conservation of energy:

Currently, we are using LED lights in all our upcoming new offices to conserve energy. We
have replaced lights to LED at the Head Office of the Company. We have removed the
Precision AC system from the Server room and have installed inverter AC. We are also
under the process of replacing some old AC’s with new ones to conserve energy
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(II) The steps taken by your company for utilising alternate sources of energy:

We explored utilizing solar energy, but our branches are small, and those buildings are not
having provision to install Solar panels. The initial investment is also on the higher side for
commercial use.

(Ill) The capital investment in energy conservation equipment:

Currently, your Company does not use any energy conservation equipment, but LED lights
are being used across upcoming new offices and replacing old Air conditioners with new
energy efficient Air conditioners at few places.

(B) Technology

() Energy Management System:

Your Company is in the process of implementation of the energy management system as a
trial for 10 branches. This system will help in monitoring and analysis of energy consumption
of a branch and will give us a picture of steps to be taken for a reduction in power
consumption

(I1) Smart FM Software:

This will help in tracking of PPM schedules and also will help in maintaining all the service
reports of critical equipment viz. Air conditioners, FE, etc. at one place.

(C) Foreign Exchange Earnings and Outgo

Foreign Exchange Earnings 555,583 1,14,653
Foreign Exchange Expenditure 43,410 1,24,173

POLICY ON PREVENTION OF SEXUAL HARASSMENT OF WOMAN EMPLOYEES AT
WORKPLACE

Your Company is committed to maintain a healthy working environment in which all
employees can work together free from sexual harassment.

Your Company has formulated a Policy on Prevention of Sexual Harassment of Woman
employees at the workplace and provides a healthy working environment. Your Company
believes that all employees and other persons dealing with your Company have a right to
be treated with dignity. Sexual harassment is an offense and is punishable.

During the year under review, the company has complied with the provision relating to the
constitution of the Internal Complaints Committee under the Sexual Harassment of Women
at the Workplace (Prevention, Prohibition and Redressal) Act, 2013.
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Report under the “Sexual harassment of women at workplace (prevention, prohibition and
Redressal) Act, 2013”, for a year under review is as follows:

Number of Complaints of Sexual harassment received in
the year

Number of Complaints disposed off during the year
Number of cases pending for more than ninety days
Number of workshops and awareness programs against
sexual harassment carried out

Nature of action taken by the employer or District officer | Counselling, Warning,
Location & Role change

N [Wh O

CHANGE IN THE NATURE OF BUSINESS

During the year under review, there was no change in the nature of the Business of your
Company.

APPRECIATION AND ACKNOWLEDGMENT

The Board is grateful to the Insurance Regulatory and Development Authority of India and
other Regulatory Bodies for their continued support and guidance.

Your Directors would also like to take this opportunity to express their sincere thanks to the
valued customers for their continued patronage.

Your Directors also wish to place on record their appreciation and acknowledge with
gratitude the support and cooperation extended by the policyholders, government, clients,
bankers, investors, distributors and other agencies and look forward to their continued
patronage.

The Board of Directors wish to express sincere appreciation of hard work and commitment
of the employees of your Company

Finally, on behalf of the Board of Directors, we wish to express our gratitude to Future Group
and Generali Group for their continued support and trust.

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

Sdy/-
G. N. Bajpai
Chairman

(DIN: 00946138)

Date: 13 August 2020


http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
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ANNEXURE |

Future Generali India Life Insurance Company Limited
IRDA Registration No: 133

Date of Registration: 04 September 2007
Management Report

In accordance with the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’'s Report of Insurance Companies) Regulations, 2002, with
respect to the operation of the company for the year ended 31 March 2020, the Management of
the Company confirms, certifies and declares as below:

1. Certificate of Registration

The Certificate of Registration granted by the Insurance Regulatory and Development
Authority of India to enable the Company to transact life insurance business continues to
stand valid as of 31 March 2020. As per the circular reference number
IRDA/F&A/CIR/GLD/062/04/2015 dated 07 April 2015 read with Section 3A of the Insurance
Laws (Amendment) Act 2015, the Authority has removed the process of annual renewal of
Certificate of Registration by insurers required under Section 3 of the Insurance Act 1938.

The Certificate of Registration renewed in 2014 shall continue to be in force subject to the
provision of Section 3A of the Insurance Laws (Amendment) Act 2015 read with Section 3
of the Insurance Act, 1938.

2. Statutory Dues

All relevant statutory dues payable by the Company for the year ended 31 March 2020 have
been generally deposited on time as on the date of this Report.

3. Shareholding Pattern

The Company’s shareholding pattern is in accordance with the requirements of the
Insurance Act, 1938 and the Insurance Regulatory and Development Authority (Registration
of Indian Insurance Companies) Regulations, 2000.

4. Investment of Funds

Investments are made in accordance with the Insurance Act, 1938 as amended by the
Insurance Laws (Amendment Act), 2015, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2016 and various circulars/notifications issued by the
IRDAI from time to time. The Company follows prudent portfolio management processes
with the focus to build long-term quality portfolios which will generate steady returns for our
customers. The Investments are carried out within the framework of the investment policy
of the Company. The portfolio is invested in top quality paper with 95% investment in
Government Securities & AAA-rated papers for in Fixed Income funds portfolios and 70-
100% investment in Nifty stocks for Equity funds portfolios and that the management has
not directly or indirectly invested outside India the funds of the holders of policies issued in
India. Your company strives to employ industry best practices, processes and standards
and generate a stable investment performance over the medium to long-term without
compromising the portfolio quality.
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Solvency Margin

The Company has adequate assets to maintain its solvency margin as stipulated in Section
64 VA of the Insurance Act, 1938 as amended from time to time and as per IRDAI (Assets,
Liabilities and Solvency Margin of Life insurance Business) Regulations, 2016 issued by
IRDAI. The Solvency ratio as at 31 March 2020 is 159% as compared to the required
minimum solvency ratio of 150%.

Valuation of Assets

We certify that the values of all the assets have been reviewed on the date of the Balance
Sheet and to the best of our knowledge and belief the amounts reflected in the Balance
Sheet are shown in the aggregate at amounts not exceeding their realisable or market value
under the several headings, “Loans”, “Investments”, “Agents balances”, “Outstanding
Premium”, “Interest, Dividend and Rents outstanding”, “Interest, Dividends, and Rents
accruing but not due”, “Amount due from other persons or Bodies carrying on insurance
business”, “Sundry Debtors”, “Bills Receivable”, “Cash” and the several items specified
under “Other Accounts” except in the case of fixed income securities held in the

Shareholders’ account which are carried at amortized cost.

In case of diminution, other than temporary, in the market value of investments as on the
Balance Sheet date, the amount of diminution is recognized as an expense in the
Revenue/Profit and Loss Account as the case may be. During the period, the Company has
provided for non-performing assets for a few securities. The Company has valued these
investments in line with the guidelines prescribed for valuation of Nonperforming assets

Application of Life Insurance Funds

We certify that no part of the life insurance fund has been directly or indirectly applied in
contravention of the Insurance Act, 1938 (4 of 1938) relating to the application and
investment of life insurance fund.

Risk Minimisation Strategies

The Company operates in a sector that is exposed to inherent uncertainties. A key factor in
determining a company’s capacity to create sustainable value is the risks that the company
is willing to take (at strategic and operational levels) and its ability to manage them
effectively. Risks exist in a Company’s operating environment and they emerge on a regular
basis. The Company's Risk Management processes are designed to ensure that these risks
are identified on a timely basis and addressed.

The Board of Directors has constituted a Risk Management Committee (“the Committee”).
The Committee has adopted terms of reference that outlines the role, responsibilities, and
power along with the procedure for organising the meetings of the Committee on a quarterly
basis. The purpose of the Committee is to assist the Board of Directors in fulfilling its
oversight responsibilities with regard to enterprise risk management. The Committee
reviews the risk management practices and actions deployed by the Management with
respect to identification, assessment, monitoring, mitigation and reporting of key risks while
trying to achieve its business objectives. The Committee also guides the Management in
developing the risk management policy and in implementing an appropriate risk
management system/framework for the Company.

To have a better focus on risk culture and governance, the Committee has constituted the
Risk Management Sub-Committee, Information Security Committee, Asset Liability Sub-
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Committee and Business Continuity Planning sub-committee, to identify, assess, review

and mitigate risks.

This Risk Management Sub-Committee has the primary responsibility of implementing the
Risk Management Policy of the Company and achieving the stated objective of developing
a risk-based culture that supports decision making and helps improve Company

performance.

Operations in other Countries

The Company does not have any operation outside India, hence there are no exposures to

either other country risks or currency fluctuation risks.

Aging of Death Claims

Claims are settled on the receipt of all relevant papers. Where clarification/documents are

pending, follow-up activities are undertaken

Claims registered and not settled are as follows:

(Amt In lakhs.)

30 days 1 9.635 1 12.5
30 days to 6 Months 2 21.5 1 11.6
6 Months to 1 year 0 0.00 1 2.6

1 year to 5 years 0 0.00 1 18.03
5 years and above 0 0.00 0 0.00

Aging of claims indicating the trends in average claim settlement time (i.e. the average
time required between intimation of claim till the decision of claim):

Claims settlement Turnaround Time for the year is 10.92 days, as compared to 17 days in

the previous year. The Company managed to bring down the TAT by 36%.

nding with

Opening as on 01 April 2019 8 5
Intimated during the year 1135 1496
Disposed of during the year 1140 1497
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Pending as on 31 March 2020 3 4

The company in this financial year closed 4 claims from Group portfolio which were carried
forward from previous years and were pending for more than 365 days from intimation. The
rigorous follow-up has been done with claimant and Master policyholders to settled these
claims during the financial year.

Simultaneously, the Claims team is keen to automate the entire claims workflow for both
individual and group claims and is evaluating the cost and comprehensiveness of
technology solutions with vendors who can enable end to end claims automation.

. Valuation of Investments

Investments are made in accordance with the Insurance Act, 1938 as amended by the
Insurance Laws (Amendment Act), 2015, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2016 and various circulars/notifications issued by the
IRDAI from time to time.

Investments are recorded on the trade date at cost, which includes brokerage, statutory
levies, if any and excludes pre acquisition interest, if any, on Purchase.

Bonus entitlements are recognized as investments on the ‘ex-bonus date’. Right
entitlements are recognized as investments on the ‘ex-rights date’.

i. Classification

Investments intended to be held for a period of less than twelve months or those maturing
within twelve months from the Balance Sheet Date are classified as “Short Term
Investments”. Investments other than the short term are classified as “Long Term
Investments”.

ii. Diminution in Investment

In case of diminution, other than temporary, in the market value of investments as on the
Balance Sheet date, the amount of diminution is recognized as an expense in the
Revenue/Profit and Loss Account as the case may be.

iii. Valuation — Non Linked Business

Debt securities including government securities are considered as “held to maturity” and are
stated at amortized cost.

The premium or discount, which is paid or availed respectively, at the time of purchase of
fixed income security, is amortized over the life of the instrument on a Constant Yield basis.

Fixed deposits are valued at cost till the date of maturity.

Investments in mutual funds are stated at the previous day’s Net Asset Value (NAV) per unit.
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Listed equity securities and Exchange Traded Funds (ETFs) are measured at fair value on
the balance sheet date. For the purpose of determining fair value, these are valued at last
quoted closing price on the NSE and in case the equity shares are not listed or traded on
National Stock Exchange (NSE) then they are valued on the last quoted closing price on
the Bombay Stock Exchange (BSE). Unlisted equity securities are measured at historic cost.
Reverse Repo is valued at cost. In respect of investment in equity shares, Exchange Traded
Funds (ETFs) and mutual funds, the corresponding unrealized investment gain or losses
are reported in the Balance Sheet under “Fair Value Change Account”.

iv. Valuation — Linked Business

Government Securities and other Debt Securities with remaining maturity more than 182
days are valued based on a market value obtained from Financial Benchmark India Pvt.
Ltd. (FBIL), Fixed Income Money Market & Derivatives Association of India (‘FIMMDA’) and
CRISIL Bond Valuer respectively. Government and other debt securities with a remaining
maturity of up to 182 days are valued at amortized cost spread uniformly over the remaining
life of the securities.

Listed equity securities and Exchange Traded Funds (ETFs) are measured at fair value on
the Balance Sheet date. For the purpose of determining fair value, these are valued at last
quoted closing price on the NSE and in case the equity shares are not listed or traded on
NSE then they are valued on the last quoted closing price on the BSE. Unrealized gains or
losses are recognized in the scheme’s Revenue account. Reverse Repo is valued at cost.

Fixed Deposits are valued at cost till the date of maturity.

Mutual fund units are valued at the previous day’s Net Asset Value per unit. Unrealized
gains or losses are recognized in the scheme’s Revenue account.

v. Transfer of Investments from Shareholders’ fund to Policyholders’

Transfer of debt securities from shareholders’ to policyholders’ is done at the lower of net
amortized cost and market value on the date of transfer. In the case of equity securities,
such transfers are affected at lower of cost and market value on the date of transfer. In the
case of a unit-linked fund, such transfers are affected by market value on the date of
transfer.

. Review of Asset Quality and Performance of Investment

The Company has a well-diversified portfolio across issuers and industry segments in
corporate securities. Investments are made in accordance with the regulatory norms and
fund mandates for Unit Linked Funds.

In the Fixed Income segment, the Company has invested predominantly in government
securities and corporate securities having the highest credit quality rating of
‘Sovereign/AAA’ and equivalent.

The equity portfolio is also well diversified and equity selection is made after appropriate
research and analysis of the Investee Company and industry of the Company.

The performance of all investment is closely monitored and adjusted for any diminution in
value of the investment.
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13. Management’s Responsibility Statement

The financial statements of Future Generali India Life Insurance Company Limited and the
information disclosed in this report are the responsibility of the Company’s Management
and have been reviewed and approved by the Board of Directors.

Further:

(a) In the preparation of the financial statements, the applicable accounting standards,
principles and policies have been followed along with proper explanations relating to
material departures;

(a) The Management has adopted such accounting policies and applied them consistently
and made judgments and estimates that are reasonable and prudent so as to give a
true and fair view of the state of affairs of the company at the end of the financial year
and of the profit and loss of the company for that year;

(c) The Management has taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Insurance Act, 1938 and
the Companies Act, 2013, for safeguarding the assets of the company and for
preventing and detecting fraud and other irregularities;

(d) The Management has prepared the financial statements on a going concern basis;

(e) The Management has ensured that an internal audit system commensurate with the
size and nature of the business that exists and is operating effectively.

14. Schedule of Payments made to individuals, firms, companies and organisations in
which the Directors are interested.

Future Enterprises | Mr. Kishore Biyani Director Claims paid 18,682

Limited*

*The death claim amount is paid to the claimants towards the Group Term policy held by Future
Enterprises Limited for its employees.

For and on behalf of the Board of Directors

Sd/- Sd/- Sd/-
Chairman Managing Director Director
& CEO
Sd/- Sd/- Sd/-
Chief Financial Officer = Appointed Actuary EVP - Legal &
Compliance and
Company Secretary

Place: Mumbai
Date: 13 August 2020
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ANNEXURE - 1l
Form No. MGT-9
EXTRACT OF ANNUAL RETURN

as on the financial year ended on 31 March 2020

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the
Companies (Management and Administration) Rules, 2014]

L. REGISTRATION AND OTHER DETAILS:

i) CIN U66010MH2006PLC165288
ii) | Registration Date 30 October 2006
iii) | Name of your Company Future Generali India Life Insurance

Company Limited

iv) | Category / Sub-Category of Public Company Limited by shares
your Company
v) | Address of the Registered | Future GeneraliIndia Life Insurance Company
office and contact details Limited

Address: 6th Floor, Tower 3, Indiabulls
Finance Centre, Senapati Bapat Marg,
Elphinstone Road (West), Mumbai — 400013

Telephone: +91-22-4097 6913
Fax: +91-22-4097 6600

Email: clb@futuregenerali.in
vi) | Whether listed company | No

(Yes/No)
vii) | Name, Address and Contact | Name: Link Intime India Pvt. Ltd

details of Registrar and | Address: C-13, Pannalal Sik Mills
Transfer Agent, if any Compound, L.B.S.Marg, Bhandup (West),
Mumbai - 400078.

Tel: 022 - 6171 5400

Fax: 022 - 2594 6969

II.  PRINCIPAL BUSINESS ACTIVITIES OF YOUR COMPANY

All the business activities contributing 10 % or more of the total turnover of your Company
shall be stated:-

1. Life Insurance 6511 100%
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lll. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

1. None N.A. N.A. N.A. N.A.
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IV. SHAREHOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)

i) Category-wise Share Holding:

A. Promoters

(1) Indian

Individual/HUF

b) Central Govt

c) State Govt (s)

d) Bodies Corp.

504236422

868646359

1372882781

1442167073

1442167079

e) Banks / FI

f) Any Other....

Sub-total (A)(1):-

504236422

868646359

1372882781

1442167073

1442167079

(2) Foreign

a) NRIs- Individuals

b) Other- Individuals

c) Bodies Corp.

17850706

452087122

469937828

493653530

493653530

d) Banks / Fl

e) Any Other....

Sub-total (A)(2):-

17850706

452087122

469937828

493653530

493653530

Total shareholding
of Promoter (A) =
(A)(1)+(A)(2)

522087128

1320733481

1842820609

1935820603

1935820609
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B. Public
Shareholding

1. Institutions

a) Mutual Funds

b) Banks / FI

c) Central Govt

d) State Govt(s)

e) Venture Capital
Funds

f) Insurance Companies

g) Flls

h) Foreign Venture
Capital Funds

i) Others (specify)

Sub-total (B)(1):-

2. Non-Institutions

a) Bodies Corp.

i) Indian

ii) Overseas

b) Individuals

i) Individual
shareholders
holding nominal
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share capital upto

Rs. 1 lakh
ii) Individual - - - - - - - -
shareholders  holding

nominal share capital in
excess of Rs.1 lakh

c) Others (specify)

Sub-total (B)(2):-

Total Public
Shareholding

(B)=(B)(1)+ (B)(2)

C. Shares held by
Custodian for GDRs &
ADRs

Grand Total (A+B+C)

522087128

1320733481

1842820609

100

1935820603

1935820609 100 0
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ii) Shareholding of Promoters

1. Future Enterprises Limited | 143237839* 7.77 166954012* 8.62 0.85
(formerly known as Future

Retail Limited)

2. Sprint  Advisory Services | 902944942 49.00 - 948513067 49.00 - 0.00
Private Limited

3. Industrial Investment Trust 326700000 17.73 - 326700000 16.88 - (0.85)
Limited

4. Generali Participations | 469937828 25.50 - 493653530 25.50 - 0

Netherlands N.V (formerly
known as Participatie
Maatschappij Graafsschap
Holland NV)

TOTAL | 1842820609 100 - 1935820609 100
*Note: The shares include 6 shares held by members jointly with Future Enterprises Limited as follows:

e Future Enterprises Limited jointly with Krishan Kant Rathi

e Future Enterprises Limited jointly with Chandra Prakash Toshniwal

o Future Enterprises Limited jointly with Rajesh Kalyani

e Future Enterprises Limited jointly with Deepak Tanna

e Future Enterprises Limited jointly with Sanjay Rathi

e Future Enterprises Limited jointly with Vimal Dhruve




iii) Change in Promoters’ Shareholding (please specify, if there is no change)

i) Change in Shareholding of Future Enterprises Limited

At the beginning of the year

143237839
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Date wise Increase / Decrease in
Promoters Shareholding during
the year specifying the reasons for

increase/decrease (e.g.
allotment/transfer/bonus/ sweat
equity etc):

Date of Increase in shareholding: 31 May 2019

Extra shares allotted under rights issue which was | 154713522 8.20
not subscribed by Industrial Investment Trust Limited

1 7977716

Date of Increase in shareholding: 31 October 2019 166954012 8.62

Extra shares allotted under rights issue which was
not subscribed by Industrial Investment Trust
Limited : 8306721

At the End of the year

166954012 8.62
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At the beginning of the year

326700000 17.73

Date wise Increase / Decrease in
Promoters Shareholding during the year
specifying the reasons for
increase/decrease (e.g. allotment /
transfer / bonus/ sweat equity etc):

% Shareholding of Industrial Investment
Trust Limited decreased as the Company
did not subscribe to the rights issued
offered to it.

Date of Allotment: 31 May 2019

326700000

17.30

Date of Allotment: 31 October 2019

326700000

16.88

At the End of the year

326700000 | 16.88

There is no change in the shareholding of the other Promoters
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iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of GDRs and ADRs):

At the beginning of the year - - -

Date wise Increase / Decrease in Promoters - - - -
Shareholding during the year specifying the reasons
for increase/decrease (e.g. allotment /

transfer / bonus/ sweat equity etc):

At the End of the year - - - -

v) Shareholding of Directors and Key Managerial Personnel:

Future Enterprises Limited (Jointly with
Mr. Krishan Kant Rathi)

At the beginning of the year 1 - 1
Date wise Increase / Decrease in -- -- --
Shareholding during the year specifying the
reasons for increase / decrease (e.g. allotment
| transfer / bonus/ sweat equity etc.)

At the End of the year 1 -- 1 --




V. Indebtedness:

Indebtedness of your Company including interest outstanding/accrued but not due for payment
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Indebtedness at the beginning
of the financial year

i) Principal Amount

i) Interest due but not paid

iii) Interest accrued but not due

Total (i+ii+iii)

Change in Indebtedness during
the financial year

Addition

Reduction

Net Change

Indebtedness at the
end of the financial year

i) Principal Amount

i) Interest due but not paid

iii) Interest accrued but not due

Total (i+ii+iii)
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A. Remuneration to Managing Director, Whole-time Directors and/or Manager:
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#Mr. Munish Sharda (Managing

Director & CEO)
Gross salary
’E;)( ii!::lqygeéﬁ per provisions contained in section 17(1) of the Income- 232 07 844 230,97 844
(b) Value of perquisites u/s 17(2) of Income-tax Act, 1961 0 0
(c) Profits in lieu of salary under section 17(3) Income-tax Act, 1961 0 0
Stock Option 0 0
Sweat Equity 0 0
Commission 0 0
- as % of profit 0 0
- Others specify
(PF / Gratuity / Super Annuation /Reimbursement / Meal card) 22,41,697 22,41,697
Others, please specify (Bonus) 35239 720 3,523,720
Total (A) 6,07,79,261 6,07,79,261
Overall ceiling as per the Act NA** NA**
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B. Remuneration to other Directors:

Mr G.N. | Mr Mr Mr Krishna| Dr. Devi [Dr. Mr. Mr. Ms. Ms.
Bajpai | Kishore | Sanjay |Kant Rathi| Singh Bidhubhusan | Abhinandhan | Roberto | Jennifer | Bhavna
Biyani Jain Samal K. Jain Leonardi | Sparks | Doshi

Independent Directors

Fee for attending N.A. N.A. N.A. N.A. 4,60,000 | N.A. 4,60,000 N.A. N.A. 4,60,000

Board /committee

meetings

Commission N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A.

Others, please specify | N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A.

Total (1) N.A. N.A. N.A. N.A. 4,60,000 | N.A. 4,60,000 N.A. N.A. 4,60,000 [13,80,000
Other Non-Executive
Directors
Fee for attending Board/ 6,30,000 |1,00,000 | 1,50,000 | 5,50,000 | N.A. 5,70,000 N.A. N.A. N.A. N.A.
committee meetings

Commission 0 0 0 0 N.A. 0 N.A. N.A. N.A. N.A.

Others, please specify | 0 0 0 0 N.A. 0 N.A. N.A. N.A. N.A.

Total (2) 6,30,000 |1,00,000| 1,50,000 | 5,50,000 | N.A. 5,70,000 N.A. N.A. N.A. N.A. 20,00,000
Total (B)=(1+2) 33,80,000*
Total Managerial

Remuneration

**Qverall Ceiling as per N.A.

the Act

*The amount includes taxes deducted as applicable
**As your Company has not made any profits in the FY 2019-20 and has not made any payment to Directors, except sitting fees as specified
under section 197(5) of the Companies Act, 2013, the Ceiling as per Act is Not Applicable. Further, the Sitting fee paid to the Directors for
the period under review is disclosed in the Corporate Governance Report attached as an Annexure and is in accordance with the provisions
of Rule 4 of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014.
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C. Remuneration To Key Managerial Personnel Other Than MD/Manager/WTD

(Amt in Rs.)

Gross salary

(a) Salary as per provisions
contained in section 17(1) of
the Income Tax Act, 1961

2,32,97,844

85,35,888

1,47,18,744

75,29,617

1,07,72,520

1,32,52,116

1,39,68,006

(b) Value of perquisites u/s
17(2) Income Tax Act, 1961

(c) Profits in lieu of salary
under section 17(3) Income
tax Act, 1961

Stock Option

Sweat Equity

Commission

as % of profit

o|lOo|O| O

o|lOo|O| O

o|lOo|O|O| O©

o|lOo|O|O| O©

o|lOo|O|O| O©

o|lOo|Oo|O| O

o oOo|O0o| O

Others...(PF/  Gratuity /
Super Annuation /
Reimbursement/Meal card)

22,41,697

5,95,116

10,26,360

8,10,083

8,05,176

9,60,180

11,05,890

Others (Bonus)

3,52,39,720

21,25,000

43,73,600

19,48,500

29,49,000

46,34,400

41,87,200

Total

6,07,79,261

1,12,56,004

2,01,18,704

1,02,88,200

1,45,26,696

1,88,46,696

1,92,61,096
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(Amt in Rs.)

Gross salary

(@) Salary as per provisions
contained in section 17(1) of the
Income Tax Act, 1961

90,10,380

1,37,28,179

80,08,512

1,02,92,136

58,76,208

(b) Value of perquisites u/s 17(2)
Income Tax Act, 1961

(c) Profits in lieu of salary under
section 17(3) Income tax Act,
1961

Stock Option

Sweat Equity

Commission

as % of profit

o|Oo|O| O

o|lO|O| O

o|Oo|O| O

o|Oo|O| O

o|Oo|O| O

Others...(PF/Gratuity/Super
Annuation/Reimbursement /Meal
card)

6,69,516

9,71,821

6,06,888

13,84,668

5,02,092

Others (Bonus)

22,61,700

13,21,000

20,12,900

29,64,200

11,91,700

Total

1,19,41,596

1,60,21,000

1,06,28,300

1,46,41,004

75,70,000

Grand Total

21,58,78,557




&= FUTURE
5755 GENERALI

TOTAL INSURANCE SOLUTIONS

PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES:

Penalty -- -- - - -

Punishment -- - - - -
Compounding | -- -- -- -- -

C. OTHER OFFICERS IN DEFAULT
Penalty - - - - -
Punishment - - - - -
Compounding | -- -- -- -- -

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

Sd/-
G. N. Bajpai
Chairman

(DIN: 00946138)

Date: 13 August 2020


http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
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ANNEXURE Il

STATEMENT OF PARTICULARS OF EMPLOYEES PURSUANT TO THE COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL PERSONNEL)
RULES, 2014

Bhardwaja

Diploma in HR

2015

Mr. C. L. Baradhwaj Executive Vice President—Legal | 1,12,56,004 |M.com, ACS, LLB, Fellow of the 55 30 September 33 Bharti AXA Life
& Compliance and Company Insurance Institute of India — Life 2017 Insurance Company
Secretary ,Post Graduate Diploma in Limited

Management
Mr. Miranjit Mukherjee [Chief Financial Officer 2,01,18,704 B.Com, Chartered Accountant 55 (19 July 2016 28 Tata AlG General
Insurance
Mr. Byju Joseph Chief Technology Officer 1,02,88,200 B.tech 48 |16 September 15 -
2008

Mr. Bikash Choudhary [Chief Risk Officer & Appointed 1,92,61,096 [M.Tech,M.Sc in Statistics, Fellow- 42 (19 March 2014 16 Willis Towers Watson
Actuary Institute of Actuaries of India & UK,

Mr.Subhasish Acharya [EVP and Head — Agency 1,88,46,696 B.E., Chemical Engineering & MBA 48 21 June 2016 25 PNB Metlife

Mr. Rakesh Wadhwa |Chief Marketing Officer and | 1,45,26,696 [PGPBM 42 |18 February 15 Aviva Life Insurance Co.
EVP - Strategy & Retall 2014 India Ltd.
Assurance

Ms. Jyoti Vaswani Chief Investment Officer 1,46,41,004 BCOM, Chartered Financial 50 |08 September 21 Aviva Life Insurance Co.

Analyst 2015 India Ltd

Mr. S Mahesh EVP and Head - Operations 1,19,41,596 Ei.fgﬁég?,%ﬂgggnrﬁgﬁf, Master in 48 |09 June 2014 20 -Cr:it.aLﬁle Life Insurance

Mr. Rahul Rasal EVP - Partnership Distribution & [1,60,21,000 B.E. (Electrical), MMS 53 31 August 25 First Abu Dhabi Bank
Bancassurance 2018

Mrs. Ruchira |Chief Human Resources Officer [1,06,28,300 |B.Sc (Hons), PGDRM, Advance 48 |01 September 15 Axis Bank Limited
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Notes:

1. Remuneration, as shown above, comprises of Salary, Leave Salary, Bonus, Gratuity paid, Leave Travel Assistance, Medical Benefits, House Rent Allowance,
Perquisites and Company's Contribution to Provident Fund and Superannuation Fund. Remuneration on Cash basis.

2. None of the above employees are related to any Director of your Company.

3. None of the above employees hold any shares of your Company.

4. Nature of employment of the above-mentioned employees is Permanent.

For and on behalf of the Board of Directors of
Future Generali India Life Insurance Company Limited

Sd/-
G.N Bajpai

Chairman
(DIN: 00946138)

13 August 2020


http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do

Anish Gupta & Associates

COMPANY SECRETARIES & INSOLVENCY PROFESSIONAL

: 413 Autumn Grove, Lokhandwala, Kandivali(E), Mumbai —400101
?c%lﬁ? S‘;p;i — India, Call: +91 022 29659720 email: anis ishqgupta.com
FORM NO. MR.3

SECRETARIALAUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2020

[Pursuant to section 204(1) of the Companies Act, 2013 and rule 9 of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

FUTURE GENERALI INDIA LIFE INSURANCE COMPANY LIMITED
Mumbai

We have conducted the Secretarial Audit of Future Generali India Life Insurance Company
Limited (hereinafier called the “Company™) to review the compliance of applicable statutory
provisions and the adherence to good corporate practices. Secretarial Audit was conducted in a
manner that provided us a reasonable basis for evaluating the corporate conducts/statutory
compliances/ board process and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns filed and
other records maintained by the Company and also the electronic data provided by the Company, its
officers, agents and authorized representatives during the conduct of Secretarial audit, the
explanations and clarifications given to us and there presentations made by the Management and
considering the relaxations granted by the Ifsurance Regulatory and Development Authority of
India andthe Ministry of Corporate Affairs due to the spread of the COVID-19 pandemic, we hereby
report that in our opinion, the Company has during the audit period covering the Financial Year
ended on March 31, 2020, complied with the statutory provisions listed hereunder and also that the
Company has proper Board processes and compliance mechanism in place to the extent, in the
manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records made
available to us and maintained by the Company for the Financial Year ended on March 31, 2020
according to the applicable provisions of:

(i) The Companies Act, 2013 (the “Act™) and the rules made thereunder, as may be applicable;

(ii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iii) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to
the extent of Foreign Direct Investment; and

(iv) Based on the representation made by the Company and its officers, the Company has
adequate system and process in place for compliance under the other applicable Laws, Acts,
Rules, Regulations, Guidelines and Standards including the following:
(i) Insurance Act, 1938 and The Insurance Law (Amendments) Act, 2015; and
(ii) Insurance Regulatory and Development Authority Act, 1999 (“IRDA™) and the rules,

regulations, circulars, guidelines, instructions etc. issued by IRDALI;

We have relied on the representations made by the Company and its officers and report of the Internal
Auditor for systems and mechanism formed by the Company for compliances under other applicable
Laws. Other major Statutes, Acts, Laws, Rules, Regulations, Guidelines and Standards etc., applicable
to the Company, as per the details provided by the management of the company, are given below:

Cont...2
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(i)
(iii)
(iv)
v)
(vi)

(vii)

Maharashtra Shops and Establishments Act, 1948; and Maharashtra Shops and Establishments
(Regulation of Employment and Conditions of Service) Act, 2017;

Maharashtra Labour Welfare Fund Act, 1953;

The Minimum Wages Act, 1948;

Payment of Wages Act 1936 and Paymentlof Wages (Amendment) Act, 2017;

The Equal Remuneration Act, 1976;

The Maternity Benefits Act, 1961 and The Maternity Benefit{Amendment) Act 2017;
Contract Labour (Regulation and Abolition) Act, (for branches where ever applicable), 1970;

(viii) Payment of Bonus Act, 1965 ;

(ix)
(x)
(xi)
(xii)

(xiii)
(xiv)

Professional Tax Act, 1975;

Maharashtra State Tax on Profession , Trade , Callings and Employments Act 1975;

Payment of Gratuity Act, 1972, The Payment of Gratuity (Amendment) Act, 2018;

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal),
Act, 2013;

The Employment Provident Funds and Miscellaneous Provision Act, 1952;

The Micro, Small and Medium Enterprises Development Act, 2006.

Provisions of the following Regulations and Guidelines prescribed are not applicable to the Company,
since the company is not listed on any of the Stock Exchange(s) in India, for the financial year ended
March 31, 2020 under report:-

(M

(i)
(iii)

The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,
2015;

The Securities Contracts (Regulation) Act, 1956 ("SCRA’) and the rules made thereunder;
The following Regulations and Guidelines prescribed under the Securities and Exchange
Board of India Act, 1992 (‘SEBI Act'):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and

Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,

1992;

(¢) The Securities and Exchange Board of India (Issue of Capital and Disclosure

Requirements) Regulations, 2015;

(d) The Securities and Exchange Board of India (Share Based Employee Benefits)

Regulations, 2014;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities)

Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer

Agents) Regulations, 1993 regarding the Companies Act and dealing with client;

{(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations,

2009; and

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998.

The Company is an unlisted Company and therefore compliance with listing regulations is not
applicable.

The Institute of Company Secretaries of India has prescribed Secretarial Standards on Meeting of
Board and Committees (S5-1) and on General Meetings (SS-2) which are mandatory for the financial
year 2019-20.

Cont...3
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During the period under review, the Company has complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, ete. as mentioned above.

We further report that the Board of Directors of the Company is duly constituted with proper

. balance of Executive Directors, Non-Executive Directors, Independent Directors and Woman

ii.

iii.

Director. The changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

Adequate notices were given to all the directors to schedule the Board Meetings and Committee
Meetings. The agenda and detailed notes on agenda were sent at least seven days in advance and a
system exists for seeking and obtaining further information and clarifications on the agenda items
before the meeting and for meaningful participation at the meeting.

All resolutions/decisions including Circular Resolutions of the Board of Directors and its Committees
are approved by the requisite majority and are duly recorded in the respective minutes.

Majority decision is carried through, while the dissenting views of the Directors/ Members, if any, are
captured and recorded as part of the minutes.

We further report that there are adequate systems and processes in the company commensurate with
the size and operations of the company to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit peric;d there were material corporate events/actions
undertaken by the Company which have a major bearing on the Company’s affairs in respect of the
above referred laws, rules, regulations, guidelines, standards, etc. which are provided as below:

The Board of Directors has approved the Issue of equity shares on right issue basis under Section
62(1) of the Companies Act, 2013 at its Board Meeting held on 14™ May 2019.

S. | Date of Allotment No. of Equity Shares allotted Amount Received
No.
1 31" May 2019 45,000,000 Rs. 45,00,00,000/-

The Company has increased its Authorised Share Capital from Rs.2000,00,00,000 (Rupees Two
Thousand Crore Only) to Rs.3000,00,00,000 (Rupees Three Thousand Crore Only) vide passing
Ordinary resolution in the Annual General Meeting of the Company held on 16" July 2019.

The Company has altered Capital Clause of Memorandum of Association of the company vide
passing Ordinary resolution in the Annual General Meeting of the Company held on16™ July
2019. ¢

The Board of Directors has approved the Issug of equity shares on right issue basis under Section
62(1) of the companies Act, 2013 at its Board Meeting held on 11" October 2019.

(-
No.
| 31% October 2019 48,000,000 Rs. 48,00,00,000/-

Date of Allotment No. of Equity Shares allotted Amount Received




nde:

v. The Company has reappointed Mr. Munish Sharda as the Managing Director and CEO for a
period of 5 years with effect from 3™ January 2020 in the Board Meeting held on 11™ October
2019. His appointment was confirmed in the Extra Ordinary General Meeting held on 7"
November 2019 and approved by the Insurance Regulatory and Development Authority of India
vide letter dated 5" December, 2019.

vi. The Company has reappointed Dr. Devi Singh and Mrs. Bhavna Doshi as the Independent
Directors of the Company for a second term of 5 consecutive years w.e.f March 24, 2020 by
passing Special resolution at the Extra Ordinary General Meeting held on 4* February, 2020.

vii. The Board of Directors approved the Issue of equity shares on right issue basis at its Board
Meeting held on 4™ February, 2020,

The equity shares were subscribed only by the foreign shareholder within the offer period and
could not be subscribed by other shareholders due to outbreak of pandemic COVID-19, The
Company has not allotted the shares within 60 days from the date of receipt of share application
money and full amount of share application money received from the foreign shareholder was
refunded within 15 days after the expiry of the said period of 60 days i.e. on 22™ May, 2020.

FCS: 5733, CP No. 4092
Place: Mumbai, FRN: 12001 MH236100
Date: 4™ June, 2020 : UDIN: F005733B000313282

Note: This report is to be read with our letter of even date which is annexed as “Annexure A”
herewith and forms an integral part of this report.



To,

“Annexure A”

The Members,
FUTURE GENERALI INDIA LIFE INSURANCE COMPANY LIMITED
Mumbai

Our report of even date is to be read along with this letter.

Maintenance of Secretarial record is the responsibility of the management of the Company.
Our responsibility is to express an opinion on these Secretarial records based on our audit.

We have followed the audit practices and, processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of the Secretarial records. The verification was
done on test basis to ensure that correct facts are reflected in Secretarial records. We believe
that the processes and practices followed provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

Wherever required, we have obtained the Management’s representation about the compliance
of laws, rules and regulations and happening of events etc.

The compliance of the Corporate and other applicable laws, rules, regulations, standards is the
responsibility of the management. Our examination was limited to the verification of the
procedures and systems on test basis.

The Secretarial Audit Report is neither an assurance as to the future viability of the Company
nor of the efficacy or effectiveness with which the Management ‘has conducted the affairs of
the Company.

"In view of the restrictions imposed by the Government of India on the movement of people
across India to contain the spread of Covid-19 pandemic, which led to the complete lockdown
across the nation, we have relied on elgctronic data for verification of certain records as the
physical verification was not possible."

FCS: 5733, CP No. 4092
~ Place: Mumbai, FRN: 12001 MH236100
Date: 4™ June, 2020 ‘ UDIN: F005733B000313282
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ANNEXURE -V

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES

1) A brief outline of your Company’s CSR policy, including an overview of projects or
programmes proposed to be undertaken and a reference to the web-link to the CSR
policy and projects or programmes.

The CSR Policy at large specifies the CSR objectives of your Company, composition of
CSR Committee, the Role of the Board of Directors in supporting the CSR Activities and
the process of monitoring the CSR activities undertaken.

CSR Policy is uploaded on the website of the Company. The Policy can be viewed through
the following web link:

Weblink: https://life.futuregenerali.in/media/1418/csr-life.pdf
2) The Composition of the CSR Committee

In compliance with the provisions of Section 135 of the Companies Act, 2013 and rules
made thereunder the CSR Committee was constituted by the Board at its meeting held on
21 January 2015. The Composition of the CSR Committee is as under:

Dr. Devi Singh — Chairman (Independent Director)
Mr. Krishan Kant Rathi — Member;

Dr. Bidhubhusan Samal — Member;

Ms. Jennifer Sparks - Member

3) Average net profit of your Company for the last three financial years:

The year wise profit/loss of your Company for the last three years are as follows:

(Rs. in ‘000)

-3,333,422
-1,879,025

-870,138 -1,433,515

4) Prescribed CSR Expenditure (two percent of the amount as in item 3 above)

As the average net profit of your Company for the three preceding Financial Years is
negative, therefore your Company does not have any obligation to incur CSR expenditure
under Section 135(5) of the Companies Act, 2013 for the FY 2019-20.

5) Details of CSR spent during the financial year

Your Company is not required to contribute towards CSR activities for the year under
review.
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(a) Total amount to be spent for the financial year;

Considering the fact that the average net profit of your Company for three preceding
Financial Years is negative, your Company has no obligation to spend any amount during
the financial year.

(b) Amount unspent, if any;

NA

(c) Manner in which the amount spent during the financial year is detailed below.
NA

6) In case your Company has failed to spend two percent of the average net profit of
the last three financial years or any part thereof, your Company shall provide the
reasons for not spending the amount in its Board report.

NA

7) A responsibility statement of the CSR Committee that the implementation and
monitoring of CSR Policy is in compliance with CSR objectives and the Policy of
your Company.

The CSR Committee has ensured that the CSR policy has been framed in compliance
with all the requirements prescribed by the Companies Act, 2013 and rules made
thereunder.

The Committee monitors and overviews the implementation of the CSR Policy to ensure
that the CSR objectives enshrined therein are met with.

Sd/- Sd/- NA
Mr. Munish Sharda Dr. Devi Singh (Person specified under
Managing Director & Chief | Chairman, CSR | clause (d) of sub-section (1)
Executive Officer Committee of section 380 of the Act)
(wherever applicable)
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ANNEXURE -VI
ANNEXURE TO DIRECTORS’ REPORT
Report on Corporate Governance
1. INTRODUCTION

Corporate Governance is about commitment to values and ethical business conduct. It is
also about how an organisation is managed viz; its corporate and business structures, its
culture, policies and a manner in which it deals with various stakeholders. Timely and
accurate disclosure of information regarding the financial position of your Company, its
performance and ownership form part of effective corporate governance.

2. PHILOSOPHY ON CORPORATE GOVERNANCE

Good governance practices stem from the culture and mindset of the organisation. It is
therefore not merely about enacting regulations and procedures, but also about
establishing an environment of trust and confidence among various stakeholders. It is
about demonstrating a high level of integrity, transparency, accountability and disclosures
across your Company’s operations and in its interaction with its stakeholders, including
shareholders, customers, employees, the government, lenders and the society.

The Corporate Governance philosophy of your Company is driven by the following
fundamental principles:

Conduct the affairs of your Company in an ethical manner.

Ensure transparency in all dealings.

Ensure the highest level of responsibility and accountability.

Ensure compliance with all laws and regulations.

Ensure timely dissemination of material information and matters of interest to
stakeholders.

abrowbd-~

You’re Company, through effective dissemination of information to the Directors and active
interaction of the Board Members with Senior Management ensures effective oversight of
your Company’s businesses and activities.

Through the Governance mechanism in your Company, the Board along with its
Committees endeavors to strike the right balance with various stakeholders’ interests.

3. BOARD OF DIRECTORS (“Board”)

The Board has been constituted in a manner, which results in an appropriate mix of
Executive, Non-executive and Independent Directors to ensure proper governance and
management.
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The Corporate Governance principles of your Company ensure that the Board remains
informed, independent and involved in the activities and initiatives are taken by your
Company.

The Directors of your Company possess the highest personal and professional ethics,
integrity and values and are committed to representing the long-term interest of the
stakeholders. Your Company’s business is conducted by its employees under the direction
of the Managing Director and Chief Executive Officer and the overall supervision of the
Board.

Your Company’s commitment to ethical and lawful business conduct is a fundamentally
shared values of the Board of Directors, Key Managerial Personnel and the Senior
Management and all other employees of your Company.

3.1 Composition of the Board

As on 31 March 2020, the Board of Directors of your Company consists of Eleven (11)
Directors comprising of three (3) Non — Executive Independent Directors, six (7) Non —
Executive Directors and one (1) Managing Director and Chief Executive Officer. The
Directors are selected based on their qualifications and experience in related fields of your
Company’s business needs.

During the year under review, the five year tenure of Ms. Bhavna Doshi (DIN:00400508)
& Dr. Devi Singh (DIN: 00015681) as Independent Directors on Board of the Company
had expired on 23 March 2020 i.e. the first term of their appointment

Board of Directors on the recommendations of the Nomination & Remuneration
Committee re-appointed Ms. Bhavna Doshi (DIN:00400508) & Dr. Devi Singh
(DIN:00015681) for a further period of five years w.ef. 24 March 2020. The
re-appointment Ms. Bhavna Doshi (DIN: 00400508) & Dr. Devi Singh (DIN:
00015681) was approved by the Members at the Extra-ordinary General Meeting held on
04 February 2020

During the year under review, No Director resigned from the Board of the Company

Further, Mrs. Bhavna Doshi, Dr. Devi Singh and Mr. Abhinandan K. Jain continue to be
Independent Directors of your Company.

INFORMATION ON DIRECTORS

1) Mr. G. N. Bajpai (DIN: 00946138) - Chairman

Mr. G. N. Bajpai holds a degree in law and masters in commerce. Mr. Bajpai is the
Chairman of the Board of Directors of your Company. Mr. Bajpai is a distinguished leader
in Indian business and has been the Chairman of the Securities and Exchange Board of
India (SEBI) and Chairman of the Life Insurance Corporation of India (LIC).

Mr. Bajpai is known for his visionary leadership and exemplary integrity. He has served as
non-Executive Chairman and a Director on Corporate Boards in India and other
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countries. He has also received awards for contribution to business and authored several
books. Mr. Bajpai has been Chairman of the Corporate Governance Task Force of
International Organisation of Securities Commissions, Insurance Institute of India &
served on the Governing Boards of Indian Institute of Management, Lucknow and National
Insurance Academy.

He has delivered lectures at the London School of Economics (LSE), Harvard University
and MIT and also addressed Stanford University, OECD & IMF seminars. He has received
among others the Outstanding Contribution to the Development of Finance award from
earlier Prime Minister Dr. Manmohan Singh.

Mr. Bajpai was appointed as Director on 16 March 2007 and was further appointed as
Chairman of your Company in the Board meeting held on 24 October 2007.

Details of other Directorships:

Future Generali India Insurance Company Limited
Future Consumer Limited

Micromax Informatics Limited

Dalmia Cement (Bharat) Limited

Samco Trustee Private Limited

Invent Arc Private Limited

Indianivesh Fund Managers Private Limited

Intuit Consulting Private Limited

International Development Enterprises (India)

0. Indianivesh First Bridge Fund Managers Private Limited
1. Invent Assets Securitisation And Reconstruction Private Limited

T30 No RN =

2) Mr. Kishore Biyani (DIN: 00005740) — Non-Executive Director

Mr. Kishore Biyani holds a Bachelor's Degree in Commerce and has further achieved a
Post Graduate Diploma in Marketing. Mr. Kishore Biyani is a Non-Executive Director on
the Board of your Company.

Mr. Biyani started the Brand Pantaloons in 1997, followed by a number of popular retail
formats including Big Bazaar, Central, Food Bazaar, Brand Factory and Home Town that
now caters to almost the entire basket of a wide cross-section of Indian consumers. In the
recent years, Mr. Kishore Biyani has led the group’s transformation into one of India’s
leading business houses with a presence in the capital, consumer finance, insurance,
brand development, retail real estate development and logistics.

A staunch believer in the group’s corporate credo, ‘Rewrite Rules, Retain Values,” Mr.
Kishore Biyani considers “Indianness” as the core value driving the group. He was
awarded the Ernst & Young Entrepreneur of the Year 2006 in the Services Sector and the
Lakshmipat Singhania - [IM Lucknow Young Business Leader Award from Prime Minister,
Dr. Manmohan Singh in 2006. He was awarded the CNBC, First Generation Entrepreneur
of the Year 2006.
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Mr. Kishore Biyani was appointed as a Director on the Board of your Company w.e.f.
16 March 2007.

Details of other Directorships:
Anveshak Trade Enterprises LLP
Silver Base Infrastructure LLP
White Knight Mercantile LLP
Salarjung Multitrading LLP

Kavi Sales Agency LLP

Raaka Multitrading LLP

Saachi Multitrading LLP

Oviya Multitrading LLP

9. Taraka Infrastructure LLP

10. Raja Infrastructure LLP

11. Radha Multitrading LLP

12. Brahmabrata Trading LLP

13. Samreen Multitrading LLP

14. One India Capital Advisors LLP
15. Klb Capital Advisors LLP

16. Future Retail Limited

17. Future Lifestyle Fashions Limited
18. Future Enterprises Limited

19. Future Consumer Limited

20. Future Ideas Company Limited
21. Future Generali India Insurance Company Limited
22. Future Corporate Resources Private Limited
23. Retailers Association Of India
24. Consumer Goods Trust

25. Infra Trust

26. Retail Trust

27. Lifestyle Trust

®NOOhAWN =

3) Sanjay Jain (DIN : 02055254) — Non-Executive Director

Sanjay Jain is working with Future Group as Group CFO. The present annualized revenue
of Future Group is 30,000 crores. In his current responsibility, he is part of the core
leadership team spearheading the transformation and growth agenda at Future Group.
During his past nearly 5 years at Future Group, there has been a significant improvement
in the operating and financial footprint of future group entities. The market cap of listed
companies of the group during this time has multiplied 15 times from 3,500 Crores to close
to 50,000 Crore. This transformation journey also included leading consolidation in the
retail industry by acquiring Bharti Retail (Walmart India Operations), Heritage, Nilgiri’'s,
Hypercity, Sangam Retail, FabFurnish. Besides, he also helped augment the portfolio of
brands and product offerings by acquiring Kara from Grasim and strengthened back-end
supply chain logistics through the acquisition of cold chain as part of Brattle Foods and
last-mile delivery through Vulcan from Snapdeal.
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For all these significant contributions, Sanjay has been honored as “Best CFO" on

multiple occasions including:

* Best CFO for “Capital Restructuring” by IMA in 2016

* Best CFO for “M & A” by Businessworld, Yes Bank in 2018

* Overall Champion CFO by Businessworld, Yes Bank in 2018

Earlier he has served as Group CFO of Zee Group and CFO of international operations of
Avantha Group. Sanjay has been instrumental in the acquisition of companies in Belgium,
Canada, US, Ireland, France and Indonesia.

Sanjay Jain was appointed as a Director on the Board of your Company w.e.f. 01
October 2018.

Details of other Directorships:

1. Future Generali India Insurance Company Limited

4) Mr. Krishan Kant Rathi (DIN: 00040094) — Non-Executive Director

Mr. Krishan Kant Rathi holds a bachelor’s degree in commerce and is a qualified chartered
accountant and company secretary with over 28 years of professional experience. He has
experience in corporate finance, strategic business planning and investment advisory,
which has been acquired in reputed organizations such as KEC International Limited, H&R
Johnson (India) Limited, Future Retail Limited (formerly known as Pantaloon Retail (India)
Limited) and Motilal Oswal Private Equity Advisors Private Limited. He has previously
worked as Group CFO with Future Retail Limited (formerly known as Pantaloon Retail
(India) Limited) where he was responsible for strategic planning, mergers and acquisitions,
treasury management and corporate governance.

Mr. Krishan Kant Rathi was appointed as a Director on the Board of your Company w.e.f
30 October 2006.

Details of other Directorships:

First Bridge Capital Partners LLP

Indianivesh Investment Advisors LLP

First Bridge Fincap Services LLP

Autoline Industries Limited

Au Small Finance Bank Limited

Future Consumer Limited

Shendra Advisory Services Private Limited

Sprint Advisory Services Private Limited

9. Future Generali India Insurance Company Limited
10. Indianivesh Fund Managers Private Limited

11. Innefu Labs Private Limited

12. CLR Facility Services Private Limited

13. Indianivesh First Bridge Fund Managers Private Limited

©®NOOGOAWDN =
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5) Dr. Bidhubhusan Samal (DIN: 00007256) — Non-Executive Director

Dr. Bidhubhusan Samal holds Ph.D. in Economics. He has further done M.Sc. in
Agriculture also holds a Post Graduate Diploma in Bank Management conducted by NIBM,
Pune.

Dr. Bidhubhusan Samal is presently the Executive Chairman of Industrial Investment Trust
Limited, a Public Listed Company with BSE and NSE and is also the Chairman of its other
group companies.

He has held many important posts during his vast career of over 37 years in Banking and
Finance. He began his banking career with Union Bank of India and got elevated as
General Manager. On being promoted, he was posted as Executive Director in Allahabad
Bank and subsequently became Chairman and Managing Director of that Bank. He held
concurrently the post of Chairman of Industrial Investment Bank of India and All Bank
Finance Limited, Kolkata.

He was a Member of Securities Appellate Tribunal, Ministry of Finance, Government of
India, Department of Economic Affairs (Equivalent to the post of Secretary to Government
of India).

Dr. Bidhubhusan Samal was appointed as a Director on the Board of your Company
w.e.f. 30 May 2014

Details of other Directorships:

IITL Projects Limited

Vipul Limited

Industrial Investment Trust Limited
Capital Infraprojects Private Limited
Mayfair Hotel & Resorts Limited
World Resorts Limited

ok wh=

6) Ms. Jennifer Sparks (DIN: 07111138) — Non-Executive Director

Ms. Jennifer Sparks is a graduate from the University of Adelaide and holds a Bachelor of
Science with First Class Honours in Applied Mathematics. She is also a Fellow of the
Institute of Actuaries of Australia.

Ms. Jennifer Sparks is the Chief Financial Officer for Generali Asia. She is responsible for
driving the regional financial and accounting operations as well as monitoring the financial
management of Generali's businesses in Asia.

Ms. Jennifer Sparks has over 31 years of international experience in insurance and
financial services across Australia, Japan and Korea. Prior to joining Generali, she was
CEO of Hartford Life Insurance KK. Between 2003 and 2011, she held various senior
management positions within AlIG, including Chief Financial Officer for AIG Edison Life in
Japan and Regional Controller for AlG Life companies in Japan and Korea. Ms. Sparks
started her career with AMP in Australia before moving to Japan in 1997.
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Ms. Jennifer Sparks was appointed as a Director on the Board of your Company w.e.f
01 February 2016

Details of other Directorships:

1. Future Generali India Insurance Company Limited

2. Sprint Advisory Services Private Limited

3. Shendra Advisory Services Private Limited

4. Generali Vietnam Life Insurance Limited Liability Company
5. MPI Generali Insurans Berhad

6. Generali Life (Hong Kong) Limited

7. MGD Company Limited

8. KAG Holding Company Limited

9. FTW Company Limited

10. IWF Holding Company Limited

7) Mr Roberto Leonardi (DIN: 01804888) — Non-Executive Director

Mr. Roberto Leonardi is the Regional Officer for Generali Asia and he oversees Generali
Asia’s insurance operations in both Life and Property & Casualty businesses. Mr. Roberto
Leonardi has 25 years of experience in Life and Health businesses across Asia, Europe
and South Africa.

Prior to assuming this role, Mr. Roberto Leonardi was with AXA Asia where he was
responsible for Health & Employment Benefits, Protection, Marketing, Digital and Big Data

He started his career as a chartered accountant with Coopers & Lybrand in South Africa.

Mr. Roberto Leonardi was appointed as a Director on the Board of your Company w.e.f
01 April 2017

Mr. Roberto Leonardi is not on the Board of any other Company.

8) Dr. Devi Singh (DIN: 00015681) - Independent Director

Dr. Devi Singh holds Ph.D. in International Finance from the Indian Institute of
Management (Ahmedabad).

Dr. Devi Singh, currently serving as Director of the Indian Institute of Management,
Lucknow, is a well-known Professor in the area of International Finance & Management.
Before joining IIM Lucknow, he was Director of Management Development Institute (MDI)
Gurgaon for four and a half years. Before joining MDI, Dr. Singh was a visiting professor
at the Faculty of Management, McGill University, Canada for five years. He has been a
visiting faculty at the International Centre for Public Enterprises, Slovenia, ESCAP Europe
and SKK Graduate School of Business, Seoul. He is an alumni fellow of the Institute of
World Affairs, Connecticut. He has taught leading Business Schools in India.
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He has published and presented research papers at various national/international
conferences. Dr. Devi Singh is the author of three books on Finance & Management. He
has been a consultant to leading Public & Private Sector and multinational organizations
in India.

He has received several awards, including the ISTE National Fellow 2007, UP Ratan 2008
and the Ishan National Award for Best Director of a Business School in 1999. He is a
member of the MHRD Task Force on Faculty Shortage and Design of Performance
Appraisal System, UPSC Committee on Designing Civil Services Aptitude Test and the
founding Society for National Board of Accreditation.

Dr. Devi Singh was appointed as an Independent Director on the Board of your Company
w.e.f 15 November 2010

Details of other Directorships:

1. Future Generali India Insurance Company Limited
2. Munjal Showa Limited

3. Energy Infratech Private Limited

4. Intuit Consulting Private Limited

9) Mr. Abhinandan K. Jain (DIN : 00351580) - Independent Director

Mr. Abhinandan K. Jain holds an Engineering degree in Mechanical Engineering and has
done a Post Graduate Programme in Management (IIMA), and Fellow Programme in
Management (IIMA)

Mr. Abhinandan Jain has a special interest in customer-based business strategy and the
case method of learning is an Adjunct Professor at the Indian Institute of Management,
Ahmedabad (IIMA) since 2011. He retired as a professor in 2010 after completing 40 years
of service, having taught a multitude of students pursuing master’'s and doctoral level
programs.

He has served as a member of several high-level committees set up by professional and
government institutions and on the Board of Governors (IIMA).

He has been judged as the best teacher by participants of several batches of IIMA. He
has been felicitated for lifetime contribution in the area of management education and
research by the International Conference on Research in Marketing (2013) (organised by
IIT Delhi, XLRI Jamshedpur, and Curtin University, Australia).

He has been a consultant in the areas of marketing and management to a large number
of public, private, and government organizations across varied sectors. His publications
include three books and a large number of articles and cases on Marketing and
Management.

Mr. Abhinandan K. Jain was appointed as an Independent Director on the Board of your
Company w.e.f 05 June 2017.
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Details of other Directorships:

1. Tamboli Capital Limited
2. Tamboli Castngs Limited
3. Future Generali India Insurance Company Limited

10) Ms. Bhavna Doshi (DIN: 00400508) — Independent Women Director

Ms. Bhavna Doshi is a qualified Chartered Accountant and was recognised as the best
lady candidate. She brings with her over 27 years of experience and was earlier a partner
with a full member firm of KPMG in India. She has been on the Board of several listed
companies and has served as Chairperson of the Accounting Standards Board as well as
the Research Committee of ICAI.

Mrs. Bhavna Doshi has been actively involved in the formulation of accounting standards
as well as research on accounting interpretation and application guidance.

She was the only person from India to serve as a Member of the Compliance Advisory
Panel of the International Federation of Accountants headquartered in New York during
2007-09. Mrs. Doshi has been a member of the Technical Committee advising the
Government Accounting Standards Board (GASAB) where she was instrumental in
advising on the formulation of accounting standards for the Central and State Government
of India.

Mrs. Doshi was the President of the Indian Merchants’ Chamber (IMC), a leading trade
and industry Chamber in 2011-12. She also served as President of Ladies’ Wing of the
Chamber which works towards women empowerment. She has served as a member of
committees of Cll and ASSOCHAM and was also a member of Group constituted by the
Tax Administration Reforms Commission chaired by Dr. Parthasarathy Shome. She is also
associated with various social sector projects.

Mrs. Bhavna Doshi was appointed as a Women Independent Director on the Board of your
Company w.e.f 24 March 2015.

Details of other Directorships:

Bhavna Doshi Associates LLP

Connect Infotain LLP

Torrent Power Limited

Indusind Bank Ltd

Sun Pharma Advanced Research Company Limited
Everest Industries Limited

Future Generali India Insurance Company Limited
Nuvoco Vistas Corporation Limited

LIC Pension Fund Limited

ICAI Accounting Research Foundation

Connect Capital Private Limited
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10) Mr. Munish Sharda (DIN: 06796060) - Managing Director and Chief Executive
Officer

Mr. Munish Sharda holds a Masters in Business Administration (PGDM) from the Indian
Institute of Management, Lucknow and a Bachelor’s Degree in Mechanical Engineering
from Punjab Engineering College, Chandigarh.

Mr. Munish Sharda has over two decades of experience in the financial services sector
with extensive knowledge of product distribution, portfolio and balance sheet management
together with a deep understanding of consumer behavior in the financial services sector.
Prior to his current role, he was working with Aviva India Life Insurance as Director — Sales
and Distribution for the past five years. At Aviva, he was responsible for managing the
Tied Agency, Group Employee Benefits, Business and Direct channels for your Company.

Mr. Sharda began his Financial Services career with Citibank India, where he spent over
a decade in consumer lending (mortgages and personal loans) and he was last working
as Business Manager — Personal Loans for Citibank India.

Mr. Munish Sharda was appointed as the Managing Director and CEO on the Board of
your Company w.e.f 03 January 2014

Mr. Munish Sharda is not on the Board of any other Company.

4. DETAILS OF THE SITTING FEES PAID TO THE DIRECTORS OF YOUR COMPANY
FOR YEAR UNDER REVIEW ARE AS BELOW:

Mr. G.N. Bajpai 5,67,000/-
Mr. Kishore Biyani 90,000/-
Mr. Sanjay Jain 1,35,000/-
Mr. Krishan Kant Rathi 4,95,000/-
Dr. Bidhubhusan Samal 5,13,000/-
Mr. Roberto Leonardi NA

Ms. Jennifer Sparks NA

Mrs. Bhavna Doshi 4,14,000/-
Dr. Devi Singh 4,14,000/-
Mr. Abhinandan K. Jain 4,14,000/-
Mr. Munish Sharda NA

*The amount is net of taxes as applicable

Besides payment of sitting fees to the Non-Executive Directors and Independent Directors,
there has been no other pecuniary relationship either with the Non-Executive Directors or
with Independent Directors.
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5. ATTENDANCE RECORD OF THE DIRECTORS

During the year under review, seven meetings of the Board of Directors were held on 14
May 2019, 13 August 2019, 11 October 2019, 07 November 2019, 16 January 2020,
04 February 2020 and 18 February 2020. The maximum intervene gap between two
consecutive meetings during this period did not exceed one hundred and twenty days.

The details of the Board Meetings held and attended by the respective Directors are given
below:

Mr. G. N. Bajpai Non-Executive Director 7 7

Mr. Kishore Biyani Non-Executive Director 7 2

Mr. Sanjay Jain Non-Executive Director 7 3

Mr. Krishan Kant Rathi | Non-Executive Director 7 6

Dr. Bidhubhusan Samal | Non-Executive Director 7 7

Mr. Roberto Leonardi Non-Executive Director 7 7

Ms. Jennifer Sparks Non-Executive Director 7 7

Dr. Devi Singh Non-Executive Independent 7 7
Director

Ms. Bhavna Doshi Non-Executive Independent 7 7
Director

Mr. Abhinandan K. Jain | Non-Executive Independent 7 7
Director

Mr. Munish Sharda Managing Director & CEO 7 7

The Appointed Actuary and the Chief Financial Officer are invited to attend all the meetings
of the Board of Directors.

6. WHISTLEBLOWER POLICY / VIGIL MECHANISM

The Whistle-blower policy is a mechanism for employees to raise concerns about matters
that could have a grave impact on the performance of your Company. The policy aims to
encourage employees to report to the Audit Committee about any misconduct or any legal
or regulatory violation etc.

The whistleblower policy covers inter alia the following:
e Fraud;

¢ Criminal offenses, non-compliance with legal obligations or miscarriage of justice;

¢ lllegal or unethical accounting practices and/or controls and accounting irregularities
(such as falsification of documents; audit issues; inflated assets or accounting records;
underestimated liabilities; etc.);
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o Safety & security issues (such as environmental and health issues; threats or reference
of physical threats to employees, customers or facilities; |.T. security issues or
breaches; etc.);

e Unethical or illegal behavior (such as bribery; corruption; inappropriate giving or
receiving of gifts; theft of cash, goods and services; illegal use of proprietary
information; noncompliance with the laws or regulatory policies; etc.);

o Conflicts of interest and issues that could harm the reputation of your Company; and

¢ Any deliberate cover-up of the above.

. NOMINATION AND REMUNERATION POLICY

Your Company has adopted a Nomination and Remuneration policy which has been
formulated by the Nomination and Remuneration Committee and approved by the Board
of Directors. The primary objective of the Policy is to provide a framework and set
standards for the nomination, remuneration and performance evaluation of the Directors,
Key Management Person (KMP) on performance and instil a performance driven culture.

Appointment

e The Nomination and Remuneration Committee assesses the appointee against a
range of criteria which includes but is not limited to qualifications, skills, regional and
industry experience, background and other qualities required to operate successfully
in the position, with due regard for the benefits from diversifying the Board.

e The Nomination and Remuneration Committee takes into consideration, the extent to
which the appointee is likely to contribute to the overall effectiveness of the Board,
work constructively with the existing Directors and enhance the efficiencies of your
Company.

o The Nomination and Remuneration Committee examines the skills and experience of
the appointee who shall be appointed as the KMP and how the appointee will enhance
the skill sets and experience of the Board of Directors as a whole.

e The nature of existing positions held by the appointee, including directorships or other
relationships and the impact they may have on the appointee’s ability to exercise
independent judgment are also studied.

Remuneration

e The level and composition of remuneration shall be reasonable and sufficient to
attract, retain and motivate Directors, Key Management Person.

e The Directors, Key Management Person’s salary shall be based and determined on
the individual person’s responsibilities and performance and in accordance with the
limits as prescribed statutorily if any.

e The Nomination and Remuneration Committee determines individual remuneration
packages for Directors, KMP’s and senior officials of your Company by taking into
consideration, factors like the market, business performance and practices in
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comparable companies, having due regard to the financial and commercial health of
your Company as well as prevailing laws and government/other guidelines.

8. COMMITTEES OF THE BOARD OF DIRECTORS: CONSTITUTION AND
COMPOSITION

Audit Committee, Investment Committee, Policyholders’ Protection Committee,
Nomination and Remuneration Committee, Risk Management Committee, and With Profit
Committee, which are mandatorily required under the Corporate Governance Guidelines,
have been constituted in accordance with the requirements set outtherein.

Further, the Company has also constituted and Ethics and Compliance Committee,
Banking Affairs Committee, Share Transfer and Allotment Committee and Corporate
Social Responsibility Committee of the Board.

AUDIT COMMITTEE

The Audit Committee of the Board of Directors oversees the periodic financial reporting
before submission to the Board and disclosure processes, functioning of the Internal Audit
Department and reviews its plans and reports on a quarterly basis. The Audit Committee
is directly responsible for the recommendations of the appointment, remuneration,
performance and oversight of the work of the Internal, Statutory and Concurrent Auditors

The terms of reference of the Audit Committee of the Board, inter-alia, includes the
following:

o Oversees the efficient functioning of the internal audit department and review its
reports. Additionally monitors the progress made in the rectification of irregularities and
changes in processes wherever deficiencies have come to notice.

e Oversees the procedures and processes established to attend issues relating to
maintenance of books of account, administration procedures, transactions and other
matters having a bearing on the financial position of the Company.

o Discusses with the statutory auditors before the audit commences, about the nature
and scope of audit as well as have post-audit discussions to address areas of concern

o Assesses the reliability of the financial statements and disclosures of your Company;
Composition and Attendance at Audit Committee Meetings:

Audit Committee of the Board comprises of Five Non-executive Directors with
Independent Directors forming the majority.

All the members of the Committee have good experience and knowledge of finance,
accounts and company law. Mrs. Bhavna Doshi, who has served as Chairperson and
member of the Research Committee of the Institute of Chartered Accountants of India is
the Chairperson of the Audit Committee.
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The details of the composition, categories and attendance during the year are as under:

Ms Bhavna Doshi [Chairperson| Present Present Present Present Present
Mr G N Bajpai Member Present Present Present Present Present
Mr. Krishan Kant Member Present Present Present Absent Present
Rathi

Mr. Devi Singh Member Present Present Present Present Present
Mr. Abhinandan K. | Member Present Present Present Present Present
Jain

Dr. Bidhubhusan Samal is the permanent invitee to the Audit Committee.

The Joint Statutory Auditors have a separate meeting with the Board of Directors prior to
the Audit Committee meeting briefing the Board about any major observations on the
financials of the Company

The Joint Statutory Auditors, internal auditors and senior management are invited to attend
all the meetings of the Audit Committee. The minutes of the Audit Committee meetings
form part of the documents placed before the meetings of the Board of Directors.

In addition, the Chairperson of the Audit Committee appraises the Board members about
the significant discussions at Audit Committee meetings.

INVESTMENT COMMITTEE

The Investment Committee of the Board establishes the Investment Policy and operational
framework for the investment operations of the Company. It periodically reviews the
Investment policy based on the investment performance and the evaluation of dynamic
market conditions and places it before the Board of Directors for approval.

The terms of reference of the Investment Committee, inter-alia, include the following:
¢ Implementation of the Investment Policy approved by the Board of Directors
e Assesses the credit risk and market risk

e The internal control system supporting the investment policy of your Company,
including but not limited to investment mandates, schedules of delegations to
management, allowable investments, investment benchmarks, empanelment of
brokers, the appointment of the custodian and investment managers and risk control
limits;

o The degree of attention given to a prudential asset liability management (ALM) in the
investment policy and the models used to steer efficiently in the direction pointed out
by the Board,
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¢ Reviews the performance of the investments made by or on behalf of your Company
or the policyholders and its impact on your Company’s products;

o Evaluates the dynamic market conditions, including the future outlook and its impact
on the investment policy of your Company;

¢ Ensures the effective functioning of the standalone reporting systems with the
investment policy for a sustained and ongoing monitoring of investment operations.

Composition and Attendance at Investment Committee Meetings:

The Investment Committee of the Board consists of eight members comprising of the
Chairman of the Board, three Non-Executive Directors, Managing Director and CEO, Chief
Financial Officer, Chief Investment Officer and Appointed Actuary, which is in compliance
with IRDAI (Investment Regulations) and Corporate Governance Guidelines issued by
Insurance Regulatory and Development Authority of India.

The details of the Composition, categories and attendance during the year under review
are as under:

Mr. G N Bajpai | Chairman Present Present Present Present | Present
Mr. Krishan Kant .
. Director Present Present Present Leave of Present
Rathi Absence
Dr. Bidhubhusan .
S Director Present Present Present Present Present
amal
Ms. Jennifer Director
Present Present Present Present Present
Sparks
Mr. Munish Managing Director
Sharda and Chief Present Present Present Present Present
Executive Officer
Mr. Miranijit Chief Financial Present P ¢ P ( P ¢
Mukherjee Officer resen resen resen Present
Ms. Jyoti Chief Investment
) . Present Present Present Present Present
Vaswani Officer
Mr. Bikash Appointed Actuary
Choudhary and Chief Risk | Present Present Present Present Present
Officer

POLICYHOLDERS’ PROTECTION COMMITTEE

The Policyholders’ Protection Committee of the Board assists and provides advice to the
Board of Directors in relation to the protection of the interests of policyholders. The
Policyholders’ Protection Committee is responsible to address various compliance issues
relating to the protection of the interests of the policyholders, keeping the policyholders
well informed about insurance products and establish policies and procedures to deal with
customer complaints and resolve disputes expeditiously.
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The terms of reference of the Policyholders’ Protection Committee, inter-alia, include the
following:

. Ensures proper implementation of the Board approved policy on customer
education

. Putting in place proper systems to ensure that the Policyholders have access to
redressal mechanism and established policies and procedures for the creation of a
dedicated unit to deal with customer complaints including complaints relating to mis-
selling by intermediaries and resolve disputes expeditiously.

o Reviews the awards given by the Insurance Ombudsman/Consumer Forums
including awards given by Insurance Ombudsman/Consumer Forums remaining
unimplemented for more than three months along with reasons.

. Analyses the root cause of customer complaints, identifies market conduct issues
and advises the management appropriately on rectifying systematic issues.

o Ensure adequacy of disclosure of “material information” to the policyholders. These
disclosures shall, for the present, comply with the requirements laid down by the
Authority both at the point of sale and at periodic intervals.

° Reviews the measures and steps taken to reduce the customer complaints at the
periodic intervals of the policyholders.

o Ensures that details of insurance ombudsmen are provided to the Policyholders

o Reviews claims report, including the status of Outstanding Claims with aging of
outstanding claims

. Reviews the unclaimed amounts of Policyholders, as required under the Circulars
and Guidelines issued by the Authority.

o Reviews Repudiated claims with analysis of reasons.

) Reviews the status of the settlement of other customer benefit pay-outs like
Surrenders, Loan, and Partial withdrawal request.

o Provide the details of grievances at periodic intervals in such formats as may be
prescribed by the Authority.

o Provide details of insurance ombudsman to the policyholders.

Composition and Attendance at Policyholder Protection Committee Meetings

The Policyholders’ Protection Committee of the Board consists of Four Members
consisting of the Chairman of the Board and Three Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:
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Mr. G N Bajpai | Chairman Present Present Present Present
Mr. Krishan Non- ] p P P P
Kant Rathi E?<ecut|ve resent resent resent resent
Director
Dr. Bidhubhusan | NO™™
Executive Present Present Present Present
Samal ]
Director
Ms. Jennifer Non-
Sparks Executive Present Present Present Present
Director

Mr. Sandip Tarkas acts as the expert of customers and is a permanent Invitee to the
Policyholders’ Protection Committee

NOMINATION AND REMUNERATION COMMITTEE

As required by the Section 178 of the Companies Act, 2013, your Company has formed
the Nomination and Remuneration Committee of the Board, with the responsibility to
identify persons who are qualified to become Directors and who may be appointed in
senior management in accordance with the criteria laid down and to formulate the criteria
for determining qualifications, positive attributes and independence of a Director.

The terms of reference of the Committee are as follows:

e Formulate the criteria for determining qualifications, positive attributes and
independence of a Director.

o Determines on behalf of the Board the Company’s Policy on remuneration packages
and any compensation paid to the Executive Directors, Key Managerial Personnel;

e To determine remuneration packages of the Key Managerial Personnel in alignment
with the performance objectives laid down for the Key Managerial Personnel.

o Ensures that the remuneration packages of the Key Managerial Personnel are as
per the Remuneration Policy approved by the Board.

e Ensures that the appointments/re-appointments of Key Managerial Personnel or
Directors are in conformity with the Board approved policy on
retirement/superannuation.

e Approves the payment of Annual Increment and payment of Performance Bonus to
the Managing Director and CEO and the Key Managerial Personnel.

o Approves the Performance Matrix for determining the Performance Bonus to be paid
to the Managing Director & CEO for the next calendar year.
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Composition and Attendance at Nomination and Remuneration Committee
Meetings:

The Nomination and Remuneration Committee of the Board consist of six members
comprising of the Chairman of the Board, Three Independent Directors and Two Non-
Executive Directors. All Members are Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:

Ms. Bhavna . Present Present Present Present Present
. Chairperson

Doshi

Mr. G N Bajpai Member Present Present Present Present Present
Mr. K. K. Rathi Member Present Present Present Present Present
Dr.Bidhubhusan Present Present Present Present Present
Samal Member

Mr. Devi Singh Member Present Present Present Present Present
Mr. Abhinandan Present Present Present Present Present
K. Jain Member

RISK MANAGEMENT COMMITTEE

The Risk Management Committee of the Board is constituted for the development and
implementation of the Risk Management Strategy and Framework of your Company.

The terms of reference of the Risk Management Committee are as follows:

e Establish an effective Risk Management framework and recommend to the Board the
Risk Management policy and processes for the organisation

e Sets the risk tolerance limits and assesses the cost and benefits associated with the
risk exposure

¢ Reviews the Company'’s risk-reward performance

e Considers the best practices in risk management in the market and advice the
departments accordingly.

e To assist the Board in effective operation of the risk management system by
performing specialised analyses and quality reviews.

¢ Maintains a group-wide and aggregated view on the risk profile of your Company for
all categories of risk.

¢ Reviews the solvency position of the Company

e Formulation of a Fraud monitoring policy and framework for approval by the Board.
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e Monitors Implementation of the Anti-Fraud Policy
e Reviews compliance with the guidelines on Insurance Fraud Monitoring Framework.

e To report to the Board details on the risk exposures and the actions taken to manage
the exposures

¢ Monitors and reviews the business continuity of the Company

e To advise the Board with regard to risk management decisions in relation to strategic
and operational matters such as corporate strategy, mergers and acquisitions and
related matters.

Composition and Attendance at Risk Management Committee Meetings:

The Risk Management Committee of the Board consists of Four Members comprising of
the Chairman of the Board and Three Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:

Mr. G N Bajpai Chairman Present Present Present Present Present
Mr. Krishan Kant g'on-ExeCUtNe Present Present Present Leave of Present
Rathi irector Absence

. Non-Executive
Dr. Bidhubh n

idhubhusa Director Present Present Present Present Present
Samal
Ms. Jennifer Non-Executive
Sparks Director Present Present Present Present Present

WITH PROFIT COMMITTEE

As required by the IRDAI (Non-linked Insurance Products) Regulations, 2013, your
Company has formed a With Profit Committee of the Board of Directors, with the
responsibility to ensure that the asset share is maintained at the policy level and that only
the portion of expenses representing the relevant business should be allocated and
interest credits to such asset shares should represent the underlying assets of these
funds.

Composition and Attendance at With Profit Committee Meetings:

One meeting of With Profit Committee was held during the year under review, namely on
23 May 2020

With Profit Committee consists of Five (5) members comprising of an Independent
Director, Independent Actuary, the Managing Director & CEO, the Appointed Actuary and
Chief Risk Officer and the Chief Financial Officer
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Ms. Bhavna Doshi Independent Director Present
Ms. Hema Malini Independent Actuary Present
Mr. Munish Sharda Managing Director & Chief Executive Officer Present
Mr. Bikash Choudhary Appointed Actuary & Chief Risk Officer Present
Mr. Miranijit Mukherjee Chief Financial Officer Present

ETHICS AND COMPLIANCE COMMITTEE

Ethics and Compliance Committee of the Board assists and advises the Board of
Directors in relation to ethical and compliance matters.

The terms of reference of the Ethics and Compliance Committee, inter-alia, include the
following:

e Review and recommend to the Board of Directors for approval of the codes and
standards of conduct that apply to the Directors, officers and employees of your
Company;

e Periodically (at least annually) assess the adequacy and effectiveness of the
Compliance Function of your Company

e Review the Annual Compliance Activity Plan prepared and proposed by the
Compliance Function

e Review and recommend for approval by the Board of Directors the compliance
programs of your Company which are intended to foster compliance with applicable
laws and regulations, review their effectiveness on a regular basis and sign off on any
material compliance issues or matters;

e Receive and review periodic reports from the Compliance Function in respect of
compliance with external laws and regulations and internal policies and on
compliance risks, identified weaknesses, lapses, breaches or violations and the
corrective controls and other measures which have been put in place to help detect
and address the same;

Composition and Attendance at Ethics and Compliance Committee Meetings:

The Ethics and Compliance Committee of the Board consists of Four Members
comprising the Chairman of the Board and three Non-Executive Directors.

The details of the Composition, categories and attendance during the year are as under:

Mr. G N Bajpai Chairman Present Present Present Present
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Mr. Krishan Kant Non- )

Rathi Executive Present Present Present Present
Director

Dr. Bidhubhusan [NO™
Executive Present Present Present Present

Samal .
Director

Ms. Jennifer Non-

Sparks Executive Present Present Present Present
Director

BANKING AFFAIRS COMMITTEE

Banking Affairs Committee of the Board was constituted to have an oversight on the
operations and processes of your Company’s banking and financial relationships and
further to provide approval for opening\closure\operations of bank accounts and change
in authorised signatories, due to the increase in business activities.

Composition and Attendance at Banking Affairs Committee Meetings

The Banking Affairs Committee of the Board consists of four members comprising of the
Chairman of the Board and Three Non-Executive Directors as follows:

Mr. G N Bajpai

Mr. Krishan Kant Rathi
Dr. Bidhubhusan Samal
Ms. Jennifer Sparks

No Committee meeting was held during the year under review

SHARE TRANSFER AND ALLOTMENT COMMITTEE

The Share Transfer and Allotment Committee of the Board was constituted by the Board
to oversee and approve the allotment, transfer and issuance of duplicate certificates of
your Company.

Composition and Attendance at Share Transfer and Allotment Committee
Meetings

The Share Transfer and Allotment Committee consist of four members comprising of the
Chairman of the Board and three Non-Executive Directors as follows:

Mr. G N Bajpai

Mr. Krishan Kant Rathi
Dr. Bidhubhusan Samal
Ms. Jennifer Sparks

No Committee meeting was held during the year under review
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The details of the last three Annual General Meetings held were as follows:

11% Day of August Indiabulls Finance Centre, Tower 3, 6th
2016-17 11t 2017 at 04.00 p.m Floor, Senapati Bapat Marg, Elphinstone
' "7 | Road (West), Mumbai - 400 013.
20t Day of | Indiabulls Finance Centre, Tower 3, 6th
2017-18 12t September 2018 at | Floor, Senapati Bapat Marg, Elphinstone
03.00 p.m. Road (West), Mumbai - 400 013.
16" Day of July Indiabulls Finance Centre, Tower 3, 6th
2018 -19 13t 2019 at 03.00 p.m Floor, Senapati Bapat Marg, Elphinstone
' o Road (West), Mumbai - 400 013.

EXTRA-ORDINARY GENERAL MEETING

The details of the Extra-ordinary General Meetings held during the year under review were

as follows:

07" Day of November 2019 at 05.30 p.m.

Indiabulls Finance Centre, Tower 3, 6th
Floor, Senapati Bapat Marg, Elphinstone
Road (West), Mumbai - 400 013.

04" Day of February 2020 at 05.00 p.m.

Indiabulls Finance Centre, Tower 3, 6th
Floor, Senapati Bapat Marg, Elphinstone
Road (West), Mumbai - 400 013.

10. DISCLOSURES

Related Party Transactions

As per the Corporate Governance Guidelines issued by the Insurance Regulatory and
Development Authority of India, your Company is required to put in place adequate
systems, policies and procedures to address actual and/or potential conflicts of interest
with Related Parties, including Board level review of key transactions and disclosures of
any conflicts of interest to manage and control such issues.

All the Related Party Transactions have been disclosed and form part of the Financial

Statements.
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Penalties
No penalty was paid by the Company during the year under review

Disclosure of accounting treatment

In the preparation of the financial statements, your Company has followed the Accounting
Standards issued by the Institute of Chartered Accountants of India to the extent
applicable.

Disclosures on Risk Management

Your Company has implemented the Internal Control and Risk management Framework,
which is periodically reviewed by the Risk Management Committee and the Board.

Code of Conduct

Your Company adopted the ethical code of conduct for the Directors, Senior Management
and all the staff members. The code has been put on your Company’'s website
http://www.futuregenerali.in/ and also have been shared with all the employees of your
Company via the intranet.

Appointment / Re-appointment of Directors

The details with respect to the Director proposed to be appointed/re-appointed are
provided as a part of the Notice convening the forthcoming Annual General Meeting.

Financial and operating ratios

Your Company’s Financial and operating ratios, namely Claims, Commission and
expenses ratios are as follows:

Claims to Net Premium Ratios 31.81% 30.45%
Commissions to Gross Premium Ratio 3.59% 4.10%
Operating Expenses to Gross Premium Ratios 45.95% 28.40%

Solvency Ratio

Your Company has been continuously monitoring its solvency margins, in keeping with
the requirements of IRDAI (Assets, Liabilities, and Solvency Margin of Insurers)
Regulations, 2016; and has ensured at all times that the solvency ratio of your Company
is above the minimum solvency margin prescribed by the IRDAI, which is 150%. The
solvency ratio as on 31 March 2020 has been 159%.


http://www.futuregenerali.in/
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Actual Solvency Margin details vis-a-vis the required margin

Admissible Fixed Assets 568
Other Assets# 44,167
Total Assets 44,734
Liabilities * 41,742
Available Solvency Margin 2,993
Required Solvency Margin 1,876
Solvency Margin Ratio 159%

*Policyholders’ liabilities
# Other assets shown are net of current liabilities

Persistency Ratio

13 Month Persistency ratio 57.04% 62.81%
25" Month Persistency ratio 40.34% 45.32%

13" Month Persistency rates are for new business written from 01 April 2018 to 31
March 2019 allowing for one month grace period.

25" Month Persistency rates are for new business written from 01 April 2018 to 31
March 2019 allowing for one month grace period.

Financial performance, including growth rate and current financial position of
your Company.

Your Directors wish to inform you that during the year, your Company has written a gross
premium of Rs.1480,24,74,000 against Rs.1243,16,47,000 in the previous vyear,
registering a growth of 19% over the previous year.

During the period under review, there has been a capital infusion of Rs.930,000,000.
Accordingly, paid-up share capital of your Company as on 31 March 2019 is
Rs.19,358,206,090

Details of all pecuniary relationships or transactions of the Non-Executive Directors
vis-a-vis your Company.

During the year under review, there have been no pecuniary relationships or transactions
of the Non-Executive Directors vis-a-vis your Company.

For Future Generali India Life Insurance Company Limited,

Sd/-

C. L. Baradhwaj
Principal Compliance Officer

Date : 13 August 2020
Place : Mumbai
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Certification for compliance of the Corporate Governance Guidelines

I, C. L. Baradhwaj, hereby certify that the Company has complied with the Corporate
Governance Guidelines for Insurance Companies as amended from time to time for the
Financial Year 2019-20 and that nothing has been concealed or suppressed.

For Future Generali India Life Insurance Company Limited,

Sd/-

C.L. Baradhwaj
Principal Compliance Officer
Date: 13 August 2020
Place : Mumbai
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INDEPENDENT AUDITORS’ REPORT

To the Members of Future Generali India Life Insurance Company Limited
Opinion

We have audited the accompanying Financial Statements of Future Generali India
Life Insurance Company Limited (“the Company”), which comprise the Balance
Sheet as at March 31, 2020, the related Revenue Account (also called the
“Policyholders’ Account”, or the “Technical Account”), the Profit and Loss Account
(also called the “Shareholders’ Account”, or “Non-Technical Account”), and the
Receipts and Payments Account for the year ended March 31, 2020 and Notes to
Financial Statement including summary of significant accounting policies and other
explanatory information.

In our opinion and to the best of our information and according to the explanations
given to us, the aforesaid financial statements give the information required by the
Insurance Act, 1938, as amended by Insurance Laws (Amendment) Act, 2015 (the
“Insurance Act”), the Insurance Regulatory and Development Authority Act, 1999
(the “IRDA Act”), Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’s Report of Insurance Companies) Regulations,
2002 (“the Regulations”), Companies Act, 2013 (“the Act”) to the extent applicable and
in the manner so required and give a true and fair view in conformity with the
accounting principles generally accepted in India, as applicable to Insurance
Companies:

(a) inthe case of the Balance Sheet, of the state of affairs of the Company as at March
31, 2020;

(b) in the case of the Revenue Account, of the deficit (before transfer by
shareholders) for the year ended on that date;

(c) in the case of the Profit and Loss Account, of the loss for the year ended on that
date; and

(d) in the case of the Receipts and Payments Account, of the receipts and payments
for the year ended on that date.
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Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified
under Section 143(10) of the Companies Act, 2013. Our responsibilities under those
Standards are further described in the Auditors’ Responsibilities for the Audit of the
Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants
of India together with the ethical requirements that are relevant to our audit of the
financial statements under the provisions of the Insurance Act, the IRDA Act, the
Regulations thereunder and the Act and the Rules thereunder, to the extent applicable
and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter

1. We draw attention to Note No. 6 forming part of financial statements regarding
accounting of expenses in excess of limits specified by IRDAI Expenses of
Management Rules 2016, aggregating to Rs. 25,26,312 (‘000) pertaining to FY 2019-20
which is charged to Shareholders Account (being the 12t year of its operation). The

Company has written to IRDA vide letter dated February 20, 2020 to grant forbearance
for FY 2019-20.

We draw attention to Note No. 4(i) forming part of financial statements. For FY 2016-
17 and FY 2017-18 (being 9* and 10t year of operation respectively) an amount
aggregating to Rs. 15,21,439 ('000) and Rs. 21,91,404 ("000) respectively exceeded the
limits specified by IRDAI Expenses of Management Rules 2016. The Company vide
it'’s letter dated 5th May, 2017 and 30th May, 2018 to the Regulator had sought
forbearance from complying with the EOM guidelines for the FY 2016-17 and FY 2017-
18 respectively. The IRDA in its response vide it's letter dated 6th June, 2019 has
directed the company to transfer the actual expenses exceeding the allowable limits to
Shareholders Account for FY 2016-17 and FY 2017-18. The Company has filed an
appeal to the Securities Appellate Tribunal vide it's letter dated 9th August, 2019
against the order passed by the Authority.

Our audit opinion is not modified in this regard.
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2. We draw your attention to Note No. 19 forming part of the financial statements
which explain the uncertainties and management’s assessment of the financial impact
due to the lockdown and other restrictions imposed by the Government and condition
related to the COVID-19 pandemic situation, for which definitive assessment of the

impact would highly depend upon circumstances as they evolve in the subsequent
period.

QOur audit opinion is not modified in this regard.

Other Matter

The actuarial valuation of liabilities for life policies in-force and policies where
premium is discontinued is the responsibility of the Company’s Appointed Actuary
(the “Appointed Actuary”), which has been certified by the Appointed Actuary in
accordance with the regulations. The Appointed Actuary has also certified that in his
opinion, the assumptions for such valuation are in accordance with the applicable

guidelines and norms, if any, issued by Insurance Regulatory Development Authority
of India (“IRDAI”) and the Actuarial Society of India in concurrence with the IRDAL

Accordingly, we have relied upon the Appointed Actuary’s certificate for forming our
opinion on the financial statements of the Company.

Information Other than the Financial Statements and Auditor’s Report thereon

The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Director’s report and

Corporate Governance Report but does not include the financial statements and our
auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and we
will not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read
the other information identified above and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated. If, based on
the work we have performed on the other information obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other
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information, we are required to report that fact. We have nothing to report in this
regard.

Responsibilities of Management and Those Charged with Governance for the
Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section
134(5) of the Act, with respect to the preparation of these Financial Statements to give
a true and fair view of the financial position, financial performance and Receipts and
Payments of the Company in accordance with the requirements of the Insurance Act
read with IRDA Act, the Regulations, orders/directions/ circulars/guidelines issued
by the Insurance Regulatory and Development Authority of India
("Authority’ /'IRDAI’) in this regard and in accordance with the accounting principles
generally accepted in India, including the Accounting Standards specified under
Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014,
further amended by Companies (Accounting Standards) Amendment Rules, 2016 to
the extent applicable and in the manner so required.

This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the financial statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless

management either intends to liquidate the Company or to cease operations, or has
no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the company’s financial
reporting process.
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and
maintain professional scepticism throughout the audit. We also:

“ Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive
to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances. Under section
143(3)(i) of the Companies Act, 2013, we are also responsible for expressing our
opinion on whether the Company has adequate internal financial controls with
reference to the Financial Statements, in place and the operating effectiveness of
such controls.

*  Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by management.

*  Conclude on the appropriateness of management’s use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in
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our auditors’ report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditors’ report.

However, future events or conditions may cause the Company to cease to
continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,

including any significant deficiencies in internal control that we identify during our
audit.

We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and to
communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1. As required by the Regulations, we have issued a separate certificate dated June
4, 2020, certifying the matters specified in paragraphs 3 and 4 of Schedule C to
the Regulations.

2. As required by paragraph 2 of Schedule C to the IRDAI financial Statement
Regulation and Section 143(3) of The Companies Act 2013, we report that:

(@) We have sought and obtained all the information and explanations, which

to the best of our knowledge and belief were necessary for the purposes of
our audit;

(b) In our opinion and to the best of our information and according to the
explanations given to us, proper books of account as required by law have
been maintained by the Company, so far as it appears from our
examination of those books;
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As the Company's financial accounting system is centralised, no returns for

the purposes of our audit are prepared at the branches of the Company;

The Balance Sheet, the Revenue Account, the Profit and Loss Account and
the Receipts and Payments Account dealt with by this report are in
agreement with the books of account;

In our opinion, the aforesaid financial statements comply with the
Accounting Standards specified under Section 133 of the Companies Act,
2013, read with Rule 7 of the Companies (Accounts) Rules, 2014, further
amended by Companies (Accounting Standards) Amendment Rules, 2016
to the extent they are not inconsistent with the accounting principles
prescribed in the Regulations and orders/ directions issued by the IRDA in
this regard;

In our opinion and to the best of our information and according to the
explanations given to us, investments have been valued in accordance with
the provisions of the Insurance Act, the Regulations and/or
orders/directions issued by the Authority in this regard;

In our opinion and to the best of our information and according to the
explanations given to us, the accounting policies selected by the Company
are appropriate and are in compliance with the applicable Accounting
Standards notified under the Act which continue to be applicable in respect
of Section 133 of the Companies Act, 2013, and the Rules framed thereunder
and with the accounting principles as prescribed in the IRDA Financial
Statements Regulations and orders/directions issued by the Authority in
this regard;

Based on representations received on e-mail (due to nationwide lockdown)
from the directors as on March 31, 2020 taken on record by the Board of
Directors, none of the directors is disqualified as on March 31, 2020 from
being appointed as a director in terms of Section 164 (2) of the Act;
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() With respect to the adequacy of the internal financial controls with
reference to Financial Statements of the Company and the operating

effectiveness of such controls, refer to our separate Report in the Annexure
A.

()  With respect to the other matters to be included in the Auditor's Report in
accordance with the requirements of section 197(16) of the Act, as amended,
we report that managerial remuneration is governed u/s 34A of the
Insurance Act, 1938 and requires IRDAI approval. Accordingly, the
provisions of Section 197 read with schedule V to the Act are not applicable,
and hence reporting under Section 197(16) is not required. However, sitting
fees paid to the Directors is in compliance with Section 197(5) of the
Companies Act, 2013.

(k) With respect to the other matters to be included in the Auditors’ Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of our knowledge and belief and
according to the information and explanations given to us:

() The Company has disclosed the impact of pending litigations as at
March 31, 2020 on its financial position in its financial statements -
Refer Note No. 5 in the Notes to Accounts forming part of financial
statements.

(if) The liability for insurance contracts is determined by the Company’s
Appointed Actuary as per Note No. 3 in the Notes to Accounts
forming part of financial statements and is covered by the Appointed
Actuary’s certificate, referred to in Other Matter paragraph above, on
which we have placed reliance; and the Company did not have any
other long-term contracts including derivative contracts for which
there were any material foreseeable losses.
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(iii) There are no amounts which are required to be transferred, to the
Investor Education and Protection Fund by the Company for the year

ended March 31, 2020.
For C N K & Associates LLP For Mukund M. Chitale & Co.
Chartered Accountants Chartered Accountants
F egistration No.: 101961W/W-100036 Firm Registration No. 106655W
ipén Shah MUMBA ,"_j_-! Saurabh Chitale
riner p /;x / Partner
Membership No: 100052 tiu\‘“\ 4 Membership No: 111383
Date: 4th June 2020 Date: 4t June 2020
Place: Mumbai Place: Mumbai

UDIN: 20100052AAAACF1356 UDIN: 20111383AAAAEI6798
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“ANNEXURE A” TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in paragraph 2(i) under ‘Report on Other Legal and Regulatory
Requirements’ forming part of the Independent Auditors’ Report of even date)

Report on the Internal Financial Controls with reference to Financial Statements
under Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the
Act”)

We have audited the internal financial controls with reference to Financial Statements
of Future Generali India Life Insurance Company Limited (“the Company”) as of
March 31, 2020, in conjunction with our audit of the financial statements of the
Company for the year ended on that date.

Management's Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal
financial controls, based on the internal control over financial reporting criteria
established by the Company, considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial Controls over Financial
Reporting (the “Guidance Note”), issued by the Institute of Chartered Accountants of
India (“ICAI”). These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, including adherence to
company’s policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accounting records, and the
timely preparation of reliable financial information, as required under the Act.

Auditors” Responsibility

Our responsibility is to express an opinion on the Company's internal financial
controls with reference to Financial Statements, based on our audit. We conducted our
audit in accordance with the Guidance Note and the Standards on Auditing, issued
by ICAI and deemed to be prescribed under section 143(10) of the Act, to the extent
applicable to an audit of internal financial controls. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the
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audit to obtain reasonable assurance about whether adequate internal financial
controls with reference to Financial Statements were established and maintained and
if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the
adequacy of the internal financial controls with reference to Financial Statements and
their operating effectiveness. Our audit of internal financial controls with reference to
Financial Statements included obtaining an understanding of internal financial
controls with reference to Financial Statements, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion on the Company’s internal financial controls
with reference to the Financial Statements.

Meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial controls with reference to Financial Statements is a
process designed to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes, in
accordance with generally accepted accounting principles. A company's internal
financial controls with reference to Financial Statements includes those policies and
procedures that:

(1) pertain to the maintenance of records that, in reasonable detail, accurately and
fairly reflect the transactions and dispositions of the assets of the company;

(2) provide reasonable assurance that transactions are recorded, as necessary, to
permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the Company are being
made only in accordance with authorisations of management and directors of the
company; and
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(3) provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the Company's assets that could have
a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with reference to Financial
Statements

Because of the inherent limitations of internal financial controls with reference to
Financial Statements, including the possibility of collusion or improper management
override of controls, material misstatements due to error or fraud may occur and not
be detected. Also, projections of any evaluation of the internal financial controls over
financial reporting to future periods are subject to the risk that the internal financial
controls with reference to Financial Statements may become inadequate because of
changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanations given
to us, the Company has, in all material respects, an adequate internal financial controls
with reference to the Financial Statements and such internal financial controls with
reference to Financial Statements were operating effectively as at March 31, 2020,
based on the internal control over financial reporting criteria established by the
Company, considering the essential components of internal control stated in the
Guidance issued by the ICALI

Other Matter

The actuarial valuation of liabilities for life policies in force and policies where
premium is discontinued is required to be certified by the Appointed Actuary as per
the regulations, and has been relied upon by us, as mentioned in our audit report on
the standalone financial statements for the year ended March 31, 2020. Accordingly,
we did not perform any procedures relating to adequacy of the internal financial
control on the operating effectiveness of the management’s internal controls over the
valuation and accuracy of the aforesaid actuarial valuation and have relied upon
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representations by management on the operating effectiveness of internal controls
over the valuation and accuracy of the aforesaid valuation.

For C N K & Associates LLP For Mukund M. Chitale & Co.
Chartered Accountants Chartered Accountants
Fj egistration No.: 101961W/W-100036 Firm Registration No. 106655W

HireA Shah Saurabh Chitale
Partner 2 Partner

Membership No: 100052 \ -.-_-,‘?";I-_;__; S Membership No: 111383
Date: 4th June 2020 = Date: 4t June 2020
Place: Mumbai Place: Mumbai

UDIN: 20100052AAAACF1356 UDIN: 20111383AAAAEI6798




C NK & Associates LLP Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 2nd Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

INDEPENDENT AUDITORS’ CERTIFICATE
To the Members of Future Generali India Life Insurance Company Limited

(Referred to in paragraph 1 of our Report on Other Legal and Regulatory
Requirements forming part of the Independent Auditors’ Report March 31, 2020)

This certificate is issued to comply with the provisions of paragraphs 3 and 4 of
Schedule C of the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’s Report of Insurance Companies) Regulations,
2002 (the “IRDA Financial Statements Regulations”) read with Regulation 3 of the
IRDA Financial Statements Regulations.

Management Responsibility

The Company’s Management is responsible for complying with the provisions of the
Insurance Act, 1938 as amended by the Insurance Laws (Amendment) Act, 2015 read
with Insurance Regulatory and  Development Authority of India circular
IRDAI/F&A /CIR/FA/059/03/2015 dated March 31, 2015 (the “Insurance Act”), the
Insurance Regulatory and Development Authority Act, 1999 (the “IRDA Act”), the
IRDA Financial Statements Regulations, orders/directions issued by the Insurance
Regulatory and Development Authority of India (the “IRDAI”), which includes the
preparation of the Management Report. This includes collecting, collating and
validating data and designing, implementing and monitoring of internal controls
suitable for ensuring compliance as aforesaid.

Auditors” Responsibility

Our responsibility, for the purpose of this certificate, is limited to certifying matters
contained in paragraphs 3 and 4 of Schedule C of the IRDA Financial Statements
Regulations. We conducted our examination in accordance with the Guidance Note
on Audit Reports and Certificates for Special Purposes issued by the Institute of
Chartered Accountants of India (the “ICAI”), which include the concepts of test checks
and materiality.

The Guidance Note requires that we comply with the ethical requirements of the
Code of Ethics issued by the ICAI We have not performed an audit, the objective of




C N K & Associates LLP Mukund M. Chitale & Co.

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 27 Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

which would be the expression of an opinion on the financial statements, specified

elements, accounts or items thereof, for the purpose of this certificate.

We have complied with the relevant applicable requirements of the Standard on
Quality Control (SQC) 1, Quality Control for Firms that perform audits and reviews
of historical financial information and other assurance and related services
engagements issued by the ICAL

Opinion

Based on our audit of financial statements for the year ended March 31, 2020 and in
accordance with the information and explanations given to us and to the best of our
knowledge and belief and based on our examination of the books of account and other
records maintained by Future Generali India Life Insurance Company Limited (the
“Company”) for the year ended March 31, 2020, we certify that:

1. We have reviewed the Management Report attached to the financial statements
for the year ended March 31, 2020, and on the basis of our review, there are no

apparent mistakes in or material inconsistencies with the financial statements;

2.  Based on the management representation and compliance certificates submitted
to the Board of Directors by the officers of the Company charged with
compliance and the same being noted by the Board, nothing has come to our
attention that causes us to believe that the Company has not complied with the
terms and conditions of registration stipulated by IRDA;

3. In view of the nationwide lockdown we have not been able to verify the cash
balance as on March 31, 2020 by actual inspection. In view of the same, we have
placed reliance on the management certificate with regard to the balance on hand
as on March 31, 2020 and the control processes of the Company with regard to
handling of cash. We have verified securities relating to the Company’s
investments as at March 31, 2020, on the basis of certificates/confirmations
received from the Custodian and/or Depository Participants appointed by the
Company, as the case may be; and we have verified the soft copies in case of fixed
deposit receipts held physically by the Company.

4. The Company is not a trustee of any trust; and

4




C N K & Associates LLP Mukund M. Chitale & Co,

Chartered Accountants Chartered Accountants
501-502, Narain Chambers, 2n Floor, Kapur House,
M.G. Road, Vile Parle East Paranjape B Scheme Road No. 1,
Mumbai - 400057 Vile Parle East, Mumbai - 400057

5. No part of the assets of the Policyholders’ Funds has been directly or indirectly

applied in contravention to the provisions of the Insurance Act, 1938, relating to
the application and investments of the Policyholders’ Funds.

Restriction on Use

This certificate has been issued solely in compliance with the requirements of
Schedule C of the Insurance Regulatory and Development Authority (Presentation of
Financial Statements and Auditors’ Report of Insurance Companies) Regulations
2002, (“the Accounting Regulations”), read with Regulation 3 of the Accounting
Regulations and may not be suitable for any other purpose. Accordingly, we do not
accept or assume any liability or any duty of care of for any other purpose or to any
other party to whom it is shown or into whose hand it may come without our prior
consent in writing.

For C N K & Associates LLP For Mukund M. Chitale & Co.
Chartered Accountants Chartered Accountants
Eirm\Registration No.: 101961W/W-100036 Firm Registration No. 106655W
Hiyén Shah Saurabh Chitale

artner i - Partner
Membership No: 100052 . Membership No: 111383
Date: 4t June 2020 LaAve 7 Date: 4t June 2020
Place: Mumbai Place: Mumbai

UDIN: 20100052A AAACF1356 UDIN: 20111383AAAAEI6798




FORM A-PL
Future Generali India Lifa Insurance Company Limited

Registration Number: 133
Date of Registration: 4th September 2007

Profit and Loss Account for the Ysar Ended March 31, 2020

Shareholders’ Account (Nan-Technical Account)

(Rs "000)
Year ended March | Year ended March
2 - 31,2020 31,2019

Amount transferred from Policyholders' Account {Tachnical Account) 1,133,322 1,382,681
Income from Investments
[Rafer Notes 2(c) of Schedule 16]
{a) Interest. Dividend and Rent - Gross 181,127 185,462
{b} Profit on Sale / Redemption of Invesiments 23.429 29,454
{c) (Loss on Sale / Redemption of Investments) (14,358) {9.595)

(ther Income

Total (A) 1,324,120|

S &
Expenses other than those directly related lo the insurance business 3A 14,581
Managenal remuneration [Refer Motes 13 of Schedule 16] 36,412

Bad Debts Written Off

Provision (other than @xation)

(a) For Diminution in the value of investment

(Met) 57,5001 27.500
[Refer Notes 2{m)(ii) of Schedule 18]

(b} Provision for Doubtful Debis

Others

Caorsiribution to Policyholders’ Account [Refer Note 27 of Schedule 16]

- lowards Excess of Expense of Management 2526312 2377.328

- twwands deficit funding and others 224,439 604,364
Total (B) 3879244 3,538,753

P-ofit { (Loss) before Tax (1.555,124) {1,950,74 1)

Provision for Ta-~. .on
[Fafar Npve+ 2(s) and 29 of Schedule 15!

Profit / {Loss) after Tax (1.555.124) (1.950.741)
{Appropriations

(a) Balance at the beginning of the Year (16.633.363)| (14,682,622)
th In*eom Dividends Paid during the year -

(¢} ~1oposed Final D vided

(d) Dividend Distribution on Tax =
(e} Transfer o Reserves ' Tihed Accounts -

Prafit - (Loss) =4rried to the Balance Shest [ {iBi88 k% gﬂ-dﬂ—w, ]
Earnings Per Shara (in Rs.) (0.82) (1.10)

[Ttefer Mate 31 ot Schedule 16]
(Face Value Rs.10 per share)
Basic and Diluted (0.82)

Notes to the Accounts i6

Srhaduics refertas 1o above form an integral part of the Profit and Loss Account

This is tha Peofit and Loss Account referred

For C N K & Associates LLP For Mukund.M.Chitale & Co For and o~ behalf of the Board of Directors
Firm,Registration No. 10196 1W/W-100036  Firm Registration No. 106655W

Chfnerey Accountants Chartered Accountants %‘ .
Sl 'y I I ai |
1
Saurabh Chitale CEO & MD inted Actuary

Partfer Partner . o
Mdmbership No. 10005 embership No.111383 2 g“’(\ {&
m-(cm pany Secretary &

EVP Legal & Compliance

Place: Mumbai
Date: June 4, 2020

Place: Mumbai
Date: June 4, 2020



FORM A-RA

Futura G li India Life l

pany Limited

IRDA Registration Number: 133
Date of Registration: 4th Septamber 2007

enue Account for tha Year Ended March 31, 2020
_ Policyhoiders’ sccount (Technical Account)

- e

[Hs ‘00
1 B Yeer endes March | Year ended u—::)]
Particulars gy Schedule a1, 2020 31,2018
Premiums £4:nel - Net ® i i
(a) Premium 2 1 14302473 12431647
(b} Reunsuranca Cadad {513.937) (435.599)
[Riefer Nata 2(d) af Schedule 16]
{c) Reinsurance Accepied -
14,288,530 n.m.m!
Income from Investments
[Ret s Niotas 2(e) of Schedule 15]
{a) Interast, Dividend and Rem - Gross 2.716.695 2.385. 707
(b} Profit an Sale { Redemption of Investmenis 134.912 167.658
(¢} (Loss an 3ale / Redemplon of Invesuments) (256.817) {274.284)
(d) Transfer ‘Gam an ravaluahon / changa in Fair value * {338.033) 299,910
Other ‘noome
(a) Contrbution tmam Sharaholders’ Account (Refar Note 27 of Schadule ')
towards Excess of Expanse of Management 2528012 28717328
- mwards deficit funding and athers 2240438 604,364
() Proft ({1055} on 3ake of Fixed Azgets 153N (332)
(c) Miscellaneaus incame 24,448 z2m
Tous 4 K.
Commission 2 S22z 338,089
Operating Expanses Ralated ta itsurance Business 3 5.213,663 5,386,504
Goods and Sarace Tax on knked charges 42,582 47 682
Provision for Doudtful Debls 14,458 10.013
Bad Dedts Written Off £ (Writtan Back) {38) 606
Provision for Tax - %
[Refer Notes 2{s) and 25 of Schedule 16]
Prowisian {Cther Than Taxation)
(3} For Diminution in the value of imvestment (Nat) 52 000 18,000
[F sfer Motes 2{m{u} of Srhedule 16]
{11 Dthars
Tl @) ST 72.12{
Benefs Paid (Net) [} 1545 1715 1652104
Inserim and Tarmmal Buruses vad 16,205 22,565
Change in Vamaton o Liability in respect of Life Potices
(a8} Gross ** 5.185.743 5.656.204
(b} Amount ceded .0 Ransurance ( 144 506) (190.333)
(£} Amaunt accepied in Reinsurance -
Tatal h2) T2 ETT B L
Surplus! (Deficit} (D) = (A)- (B) - (C) ZIIEN zwj
Appropristions
Trans'er to Sharenholders' Account 1,133.32. 1382 681
Transfar to Other Rasesvas - -
Balang » being Tunds for Future Appropnations 1220209 662 214
Total () 2|
* Reoresents the deemed realised gain as per narms specifiad by tha Authority
™ Reprasants Mathematcal Reserves after Siucate. of Doaus
The bresk up ol total sumbus is 3. cnder
(a) Interim Banuses pad 5.528 13.437
(b} Ternnal Bonuses paid 10677 9,.2:8
(c1 Allocation of Bonws o Policyhniders 618.345
(d} Surplus shawn in thi: Rewenue Account i 2,362,531
(2} Total Surplus. [fa}+(b}+(c)+{d)] 2397 081
Motes to the Accounts L]

Schedules refered 10 above form an iegral pan ol the R evenue Accoust

This is the Revenue \scount referred 10 n our repont of even data

For Mukund M Chitaie & Co
Charterad Accountants
Fim Registration No, 106655W

-

Saurabh Chitale
Parner

T

mberghip No 100052

Place: Mumbai
Date: Jung 04, 2020

oy “’\/\d;\l\:r‘\’w

We hereby certify thal Jn expenses incumed by the Company
i respect of Lie insurance business tansacied in Indie have
been fully debsted in Revenue Account

For and on behall of the Board of Directors

0 &MD

Legal & Complane

tace: Mumbai
Mate- Jume 4. 2020




FORM A-BS
Future Generali India Lifa Insurance Company Limited

Registration Number: 133
Date of Registration: 4th Saptsmbaer 2007

Balance Sheet As at March 31, 2020

- (Rs 000}
As at As at
Perculars Sehadui® | yiarch 31,2020 | March 31,2019
|Sources of Funds
Shareholders’ Funds:
Shara Capital 5 19,358,206 18.428, 206
Reserves and Surplus 8 . .
Credit{Debit) Fair Value Change Account (35,957 36,855
[Refer Note 2{mj(iii} of Schedule 15]
Sub-Total 19,322 249 18 485.061
Borrowings 7
Policyholders’ Funds:
Credgit{Debit) Fair Value Change Account (205.035) 79,945
[Refer Note 2{m)(iv) of Schedule 18]
Paolicy Liabilities 36.040.198 29839479
[Refer Note 2(i) and 3 of Schedule 16]
Insurance Reservas -
Provision for Linked Liabilities 4,849,222 5.806,208
[Refer Note 2(i) and J of Schedui= 16]
Sub-Tatal 40.684.385 35.525 632
Funds for Future Appropriatons (Refer Note 9 of Schedule 16) 2,227,255 998,046
Funds for Discontinued Policies
(i) Discontinued on Account of Non-Payment of Pramium 852,245 654.741
(i) Others -
Total 63,088, 55,643,480
Application of Funds
Investments
Shareholders’ 8 3.056.730 2.727 086
Policyholders' BA 34.716.446 28,767,973
Assets held to cover Linkad Liabilities BB 5.701.467 6.260.945
Loans 9 159.030 106,580
[Fixed Assets 12 717,910 £083.331
Current Assats
Cash and Bank Balances 1 679491 1..51,945
Advances and Other Assets 12 2510.668 2,255,244
Sub-Total (A) 3,190.159 407, 189
Current Liabilities 13 2.594,274 2,803,901
Provisions 14 45,521 64,090
Sub-Total (B) 2,644,095 2,867,991
Nel Cirvent Assets (C) = (A - B) 546,064 530198
Miscellaneous Expenditure (To the axtent not written aff or adiusted) 15 -
Debit Balance in Profit and Loss Account {Shareholders' Accw int) 18.188.487 15,633,363
Tota 53,086,134 55,643,380
Notes to the Accounts 16

Schedules referred to above form an integral part of the Balance Shaat

This is the Balance Sheel referred 10 in our
repor of even date

For Mukund M.Chitale & Co.
Firm Regisiration No. 106655W
Chartered Accountants

For C N K & Associates LLP
Firm istration No. 10196 1W/W- 100036

Membgrship No. 111383

For and on behalf of the Board of Directors

r
a M ! [ Director
Saurabh Chitale pointed Actuary
Partner

Place: Mumbai
Date: June 04, 2020

e
(4 0
o y Secretary &

P Legal & Compliance

\,

bbbl

Place, Mumbai
Date: June 04, 2020



Future Generali India Life Insurance Company Limited

IRDA Registration Mo: 133
Date of Registration: 4th September 2007

Receipts and Paynents Account for the year ended March 31, 2020

{Rs '000)
Year ended Year ended
Particul
= March 31, 2020 March 31, 2019

Cash Flow from Operating Activities
Premium Collection 15,139,090 13,336,410
(Including Goods and Service Tax)
Other Income 14,912 14,758
RBeinsurance (payments) / receipts 118,155 45,577
Operating “xpenses (6,.610,866) (6.705,528)
Commission and Srokerage paid (882,419) (541,913)
Claims paid (5,486,267) (4,307,232)
Taxes paid (Goods and Service Tax ) (232.977) (210,017}
Net Cash Inflow ¢ | Cutfiow) from Operating activities 2,057,628 1,631,945
Cash Flow from Investing Activities
Cost of purchase of Investmants (423,161,920) (315,385,5984)
Proceeds from sale of Investments 417,248,008 312,587,858
Interest and Nividend received 2.461,7152 2,044,724
Purchase of Fixed Assets {295,254) (275,180)
P oceeds from sale of Fixed Assels 389 870
Loan to Poliv.; Holders {42,011) (27,776)
Net Cash Inflow / (Outflow) from Investing activities (3,789,036) (1.,055,688)
Cash Flow from Financing Activities
Proceeds from issue of Share Capital 930,000 1,050,000
Proceeds from Share Application Monay * 191,250 =
Met Cash Infl »w / (Outflow) irom Financing activities 1,121,250 1,050,000
Net increase / (decrease) in cash and cash equivalents (610,158) 1,626,257
Cash and cash equivalents at the beginning of the year 3.514.711 1.888.454
Cash and cash aqui\_ralants at the end of the year 2,974,553 3,514,711
Comp=nents of Cash and cash -
eqguivalents at end of the year:

Cash (including cheques, drafts and stamps) 191.644 544,968

Bank bala:ces including Last Day Collection and Citi Bank Balance 531,529 641,467

Money Market instruments 2,122,381 2,328.2&’}!
Total cash and cash equivalents 2,904,553 3,514,711
[Reconciliation of cash & cash equivalents with cash & bank balance: | i

Cash & cash equivalents 2,904,553 3,514,711

Less: Last Day Collectior and Citi Bank Balance as per Schedule 88 102,681 34.486

Less: Money Market instruments S 2,122,381 2,328.280]
Cash & Rank Balances as per Schedule 11 679,491 1,151,944

*Amount pertaining to the share application money which was subsequently refunded (Refer Note 26 of Schedule 16).

Note: The above Receipts snd Payments Account has been prepared as prescribed by Insurance Regulatory and Development
Authority (Preparation of financial stalements and Auditor's Report of Insuance Companies) Regulations, 2002 under the "Dire
Method" laid out in Accounting Standard - 3 on Cash Flow Staterents issued by the Institute of Chartered Accountants of India.

For C N K & Associates LLF
Firm Registration No.101961W/W- 100036

For Mukund.M.Chitale & Co.
Firm Registration No.106655W

For and on benalr of the Board of Directors

Charéraiccountants Charterad Accountants %_ |

@.‘&alt .
Hiren ghah Saurabh Chitale M
Parner Partner

Mermbership No.100052 Membership No.111383

Appuinted Actuary

Place: Mumbai
Date: June 04, 2020

(O Qg Mo L4l “

. EVP Legal & Compliance
Place: Mumbai
Date: June 04, 2020



Future Generali india Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2020

Schedule - |
Premium*
[Refer Note 2(c) of Schedule 16]
(Rs '000)
Year ended Year ended
P I
N March 31,2020 | March 31, 2019
First Year Premiums 6,845,885 5,402,483
Renewal Premiums 7,127,490 5,282,259
Single Premiums 829,008 746,905
Total 14,802,473 12,431,647
Premium Income from Business Written:
- In India 14,802,473 12,431 847
- Dutside India = -
* Premium is net of Goods and Service Tax
Schedule - 2
Commission Expenses
[Refer Mote 2(h) of Schedule 16|
(Rs '000)
Year ended Year ended
Eioeticatars March 31,2020 | March 31, 2019
Commission Paid
Direct - First Year Premiums 393,959 423,309
- Renewal Premiums 114,309 81,968
- Single Premiums 5125 4,450
Add: Commission on Reinsurance Accepted - -
Less: Cominission on Reinsurance Ceded = -
Nel commission 513,393 508,727
Rewards and/or Remuneration to Agents, Broker or other intermediaries 18.729 28.362
Net commission including Rewards 532.122 538,089
Breakup of Commission Expenses (Gross) incurred to procure business
Agents 163,142 213,362
Brokers 64,453 49,730
Corporale Agency 304,343 274,997
Web Aggregatar 184 -
Referral = e
Total 532,122 538,089




Future Generali India Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2020

Schedule - 3
Operating Expenses Related to !nsurance Business
(Rs '000)
Year ended March|Year ended March
Particulars 31,2020 31,2019
Employees' Remuneration and Welfare Benefits 3,570,666 3,169,402
[Refer Notes 2(o), 13 and 24 of Schedule 16]
Travel, Conveyance and Vehicle Running Expenses 279,078 179,732
Training Expenses (including Staff Training) (Net of Recovery) 129,783 218,835
Rent, Rates 2nd Taxes 304,222 265,011
Repairs 134,473 103,377
Printing and Stationery 18.056 18,286
Communication Expenses 72,300 64,380
Legal and Professional Charges 706,391 1,133,925
Mzedical Fees 19,839 18,362
Auditors’ Fees, Expenses eatc.
(a) as Auditor 3,500 3,120
(b) as Adviser or in any other capacity, in respect of
(i) Taxation Matters - -
(ii) Insurarice Matters < =
(i)Management Services: and - -
(c) in any other capacity 711 28
Advertisement and Publicity 528,380 873,538
Interest and Bank Charges 24,477 8,865
Depreciation 184 748 146,441
[Refer Note 2(k) of Schedule 16]
Others:
Goods and Service Tax 10,975 5,403
Membership and Subscriptions 4,594 11,635
Information Technology and related Expenses 129,536 91,836
Outsourcing Expenses 73,328 61,061
Other Expenses 18,106 13,267
Total 6,213,663 6,386,504




Future Generali India Life Insurance Company Limited

Schedules forming part of the Profit and Loss Account for the Year ended March 31, 2020

Schedule - 3A
Operating Expenses Other than those Directly Related to Insurance Business
(Rs '000)
Particibns Year ended March|Year ended March
31, 2020 31, 2018
Employees’ Remuneration and Welfare Benefits 2,511 2,556
Legal and professional charges 972 1,564
Interest and bank charges 58 33
Qthers: Miscellaneous expenses 11,040 16 932
Total 14,581 21,085
Total 14,581 21,085

151
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Future Generali Incia Life Insurance Company Limited

Schedules forming part of the Revenue Account for the Year ended March 31, 2020

Schedule - 4
Benefits Paid [Net]
[Refar Nota 2(f) of Schedule 18]
it (Rs '000)
Particulars ‘Year ended March, Year ended

31, 2020 March 31, 2019

Insurance Claims

(a} Claims by Death 1,416,649 954,212
(b} Claims by Maturity 523.315 683,421
(e} Annuities / Pension Payment 5,701 2431
(d) Other Benefits
Surrender 1,518,558 1,559,094
Survival Benefits 230,084 160,509
Partial Withdrawal 120,985 115,655
Critical lliness 150 200
Gratuity and Leave Encashment 627,716 484,313
Superannuation 661,052 54,081
Waiver of Premium 5,287 4645
Claims related Expenses 5,214 10,778
Health Banefits 5,843 1.000

(Amount Ceded in Reinsuranca}
{a) Claims by Death, (580 379) (387.234)
{b) Claims by Maturity =
(c) Annuities / Pension Payment, - a
(d) Other Benefits
(2} Critical llness

Amount Accepted in Reinsurance:
(a) Claims by Death

(b} Claims by Matunity

(€} Annuities / Pension Payment, = =
(d) Other Benefits = =

Total 4,545,175 3,853,105
Benefits Paid to Claimants:

- In India 4.545.175 3.653.105
- Outside India

4.545.-1?5 3.353;105




Future Generali india Lita Insurance Company Limited

Schedules forming part of the Balance Sheat As at March 31, 2020

Schedula -5
Shara Capital
(Rs '000)
As at As st
Faioey March 31,2020 | March 31, 2018
Authonsed Capital
3.000.000,000 (Pravious Yaar - 2,000.000.000) Equity Shares of Rs. 10 sach 30,000,000 20.000,000
ﬁ%ﬁ%.
Issued Capital
1.935.879,193 (Pravious ¥aar- 1.842,879,193) Equity Sharas of Rs. 10 each 19,358,792 18.428 792
Subscrioed Capital
1,935.820,509 (Previous aar - 1.842.820.509) Equity Shares of R 10 zach 19.358.206 18,428 206
Called-up Capital
1.935.820.809 {Previous Year - 1.842.820,609) Equity Shares of Rs 10 each 19.358 206 13.428 206
Lass Calls unpawg
Add . Sharas forfeieg (Amount ongmally paid up)
Less - Par value of Squity Sharas bought back
Lass Preliminary Expensas
Sxpanses including commission or brakerage an
Undarwating or subscnpuon of shares -
[ Total 19,358,206] 18,428,208

Schadule - 54
Pattarn of Sharaholding
[As certified by the Managemant|

[_ As at March 31, 2020 As at March 31, 2019
Particulars Number of % of
Shares Holding
Promaolers
Indian - Future Enterpnses Limited 166.954.012 362 143,237,839 17
- Spont Advisory Sarvices Privata Limited 348.513.067 43.00 902,944 342 43.00
- Industrial Investment Trust Limited 326.700.000 16.38 126,700,000 1.7

Foreign - Participatia Maatschappij Graafsschap Holland NV
(formely known as Participatie Maatschappij Graafsschap

Holland NV 493,653,530 2550 469,937,828 25.50
Other - 5
Total 1,935,820,609 100.00 1,842 820,609 100.00




Future Generali India Life Insurance Company Limited

Schedules forming part of the Balance Shest As at March 31, 2020

Schedule - 6
Reserves and Surplus

(Rs '000)

Particulars

As at
March 31, 2020

As at
March 31, 2019

Capital Resarve

Capital Redemption Resarve

Share Premum

Revaluation Reserva

General Reserves

Less: Dabit Balance in Profit and Loss Account. If any
Less Amount utilised for Buy-back

Catastrophe Reserve

Other Reserves

Balance of Profitin Proft and Loss Account

Total

Schedule -7
Borrowings

(Rs 000

Particulars

As at

As at
March 31,2019

Debentures / Bonds
Banks
Financial Institutions

OCthers

‘March 31, 2020

Total




Future Generali India Life Insurance Company Limited
Schedules forming part of the Balance Sheet As at March 31, 2020
Schedule - 8

Investments - Shareholders'
[Refer Note 2{m) of Scheduie 16]

(Rs '000)

As at As at
March 31,2020 | March 31,2019

Long Term Investments
Government Securities and Government Guaranteed Bonds

inciuding Treasury Bills [Refer Note 8 of Schedule 16] 906,482 497,448
Other Approved Securities 111,402 108.036
Other Approved Invesiments
(a) Shares

(2a) Equity 137.055 184,303

(bb) Preferance - -
(D) Mutual Funds - -
(c) Derivative Instruments - -
(d) Debenturas / Brnds 408.133 522 110
(2] OCther Securities - -

() Subsidiaries
() Investmant Properties - Rual Estale - -
Investment in Infrastruciure and Social Sector 546,328 426,520

Other than Approved Investments
(a) Shares
{aa} Equity. 13.637 29.623
(bb) Preferance - -
(b) Debentures/ Bonds. 129,869 89,835
e} Mutual Funds. - -
{d} Investments in Infrastructure and Social Sector 74 965 122,458
2,327 871 1,980,333

Short Term Investments
Government Securities and Government Guaranteed Bonds - 192,320
including Treasury Bills

Other Approved Securilies "

Other Approved Investments
{a) Shares
{a) Equity -
{bb) Preference -
(b} Mutual Funds - =
{c) Derivatve Instruments - =
(d) Debentures f Bonds B 60010
() Other Securities
Centificale of Deposit = %
Commercial Paper . =
Fixed Deposit 3,970 278,312
CBLO 718.889 165.688
(7} Subsidiaries = *

(g} In-estment Properties - Real Estate = =
Investments in Infrastructure and Social Sector 49 823

Other than Approved Investments 3

728,853 748,753
Total 3,056,730 2,727,086

Notes:

{i) Aggregate book value & market value of Long Term investmen: ather than equity shares is Rs. 21,68,274(000)
(Pravious Year Rs. 1,780,544(000) & Rs.2, 302,509(000)(Previous Year Rs. 1,767,349(000) respectively

i) Aggregate book value & market value of Short Term invesimant other than equity shares is Rs. 728 858(000)
(Previous Year Rs. 746,753(000) & Rs728,858(000) (Previous Year Rs 747 685(000)) respectively,




Future Generali India Life Insurance Company Limited
Schedules forming part of the Balance Sheet As at March 31, 2020

Schedule - 8A
Investments - Policyhnlders'
[Refer Mote 2(m) of Schedule 16]
{Rs '000)
As at As at
March 31,2020 | March 31, 2019

Particulars

Long Term Investments
Government Securities and Govemment Guaranteed Bonds

including Treasury Bills 19,608,777 14,333.112
Olher Approved Securilies 3,051,642 3.233.447
Other Approved Investments
(a) Sharas
(aa) Equity 499,370 571,344
(bb) Prefarence
(b) Mutual Funds 22137
(e} Darivative Instrurants
(d) Dabentures | Bonds 2.874.873 2,339,516

(&) Other Securities
{7} Subsidiares
{a) Investment Properties - Real Estate

Investments in infrastructus - and Social Sector 5.865,797 5,519,626

Other than Appresed Investments 209,778 319.536

33,132,374 26,307 581

Short Term Investments
Government Securities and Government Guaranteed Bonds

including Treasury Bills 82,220 207 837
Other Approved Securities 158,438 50,007
Other Approved Investments
{a) Shares

(aa) Equity

(bb) Praference - -
(D) Mutual Funds
(c) Derivative Instruments - -
(d) Debentures | Bonds 45.000, 230.147
(e} Other Zecurites -
Certificate of Deposit - -
Commercial Paper 19,715
CBLO 1,109,039 1. 780,945
Fixed Deposit - -
(7} Subsidiaries

(g) Investment Properties - Real Estale
Investments in Infrastructure and Social Sector 185,375 171,041

Other than Approved Investments

1.584.072 2,430,392
Total 34,716,446 28,787,973

Motes:
[0} Aggregate book value & markst value of Long Term investment other than equity shares is Rs.

32,548,308 (000) (Previous Year Rs. 25600.559(000) & Rs 35 127 %9{000) (Pravious Year Rs
26,198,036(000) respectively
{ify Aggregate book value & market value of Short Term wwestment other than equity shares is Rs.

1.584.073(000) (Previous Year Rs. 2460.382(000) & Rs 1586702(000) (Previous Year Rs.
2,461,318(000) respectively




Future Generali India Life Insurance Company Limited
Schedules forming part of the Balance Shest As at March 31, 2020
Schedule - 88

Assets held to cover Linked Liabilities
[Refer Note 2(m) of Schedule 16]

(Rs '000)
As at As at
s March 31,2020 | March 31, 2013
Long Term Investments
Government Securities and Government Guaranteed Bonds
including Treasury Bills 425119 236555
Onher Approved Securilies 318,384 543.061
Other Approved Investments
(a) Shares
(aa) Equity 1,530,723 2008.239
{bb) Preference
{b) Mutual Funds
(€) Debenture Instruments
(c) Debentres / Bonds 462.979 340,826
(2} Other Securnities
(f) Subsidianias
(g) Investment Properties - Real Estate
Invasiments in Infrastructure and Social Sector 1,256.734 1373140
Other than Approved Investments
(a} Shares
(aa) Equity. 80,089 237.877
(bb) Praferance
(b}  Mutual Funds. 202,747 243,629
(C) Debentures/ Bands 91,210 100,800
(d) Investments in Infrastructure and Social Sector 75,000 75.000
4,444,035 5,155,148
Short Term Investments
Government Securities and Government Guarantesd Bonds
including Traasury Bills B04,053 301,792
Other Approved Sacurities
Other Approved Investments
(a) Sharas
(aa) Equity - -
(bb) Preferance =
(b) Mutual Funds 3 -
(c) Derivative Instruments = *
(d) Debentures / Bonds - -
{2} Other Sacurities
Certificate of Deposit
Commercial Paper 49,233 102,580
Fixed Deposit
CBLO 240,163 256,951
(f) Subsidiaries
(g} Investment Properues - Real Estale
Investments in Infrastructure and Social Sector 13.238 27,533
Other than Approved Investments & ]
Net Current Assets 150,745 216,935
1,257,432 1,105,801
|
Total 5,701,487 6,260,849

. Aggregate book walue & market vaiue of Long Term investment other than equity shares is

) Rs.2.725,454 (000) (Previous Year Rs. 2.760,572(000) & Rs. 2,725.454(000) (Previous Year Rs
2,760,572(000) respectively.

. Aggregate book value & market value of Short Term investment other than equity shares is Rs.

() 11,06.688(000) (Previous Year Rs. 888865(000) ) & Rs. 11,06.688(000) (Previous Year Re.
888,865{000)) respectively.

fiii) Break-up of Nat Cumrent Assets is az ander

(Rs '000)
As at As at
i March 31,2020 | March 31, 2019
Cash & bank balance 102,206 191,323
Imerest accrued & not due 5?.59‘9 63.672
OIS Payable/Receivable (net) 8911 37,322
Others -840 -738
Total 150,745 216,935




Future Generali India Life Insurance Campany Limited

Schedules forming part of the Balance Sheet As at March 31, 2020

Schedule -9
Loans

I —_— (Rs '000)

! As at Asat
e March 31,2020 | March 31,2019

Security-wise Classification

Secured
(a) On mortgage of Property

(aa) In Ingia

(bb) Outside India
(o) On Shares, Bonds, Government Securities elc. - -
(c) Loan against Policies 157.017 104,494
(d) Others - -
Unsecured
(a} Loans against Policies : 3
(b} Othars 2013 2,085
Total 158,030 106,580

Borrower-wise Classification

{a} Central and State Governments ¥
(b} Banks and Financial Institutions J -
(c) Suosidiaries

(d} Companies - -

(e} Loans against Policies 157,017 104,494
[Rafer Note 2(e) of Schedule 16]

{f) Loan to Employees 2,013 2.086

(@) Others iy

Total 158,030 106,580

Performance-wise Classification

{a) Loans classified az Standard
(aa) InIndia 159,030 106,580
(bb) Outside India .

(b} Non: Standard Loans less Provisions
{aa) In India 4 =
(b} Outside India - &

Total 159,030 106,580
Maturity-wise Classification

{a) Short-Tenn 2.013 2.086
(b) Long-Term 157.017 4,494

Total 158,030 106,580




Future Generali India Life nsurence Company Limited

Schedules forming part of the Balance Sheet As st March 31, 2020

Schedule - 10

Fixed Assets

[Fefer Notes 2{)) and 2(k) of Schedule 18]

{Rs '000)
Particulars Groas Black (at cost) Depreciation Net Block
As 8t As at A et 7in Sales / Aa at As &t ras et
i For the Year
April 1, 2019 o it Peductions | \yorcn 31,2020 | Apdi 1, 2019 Y Adjestments | March 31,2020 | March 31,2020 | March 31,2018

Goadwill - - -
Intangible Assets

Software 589,833 189.241 719074 387,080 70,263 457,543 210 202,753
Tanglble Assats

Land Freehoid =2 5 = - 1 s - - - -
Leasenold improvements 124,806 30 261 20207 134,790 57,239 24741 20,118 B1,862 72978 67.567
Buldings - . . - & . - -
Furniture and Faungs 55,826 10,651 4,325 62,152 36,700 10,266 4,029 42937 19215 19,126
Information Technology Equipment 356,045 59,267 6,195 409,107 146,786 64,368 5871 205,283 203824 209,259
Vehicles 8,005 * - 8,005 5,551 625 - 6,176 1829 2454
Office Equipmant 88,782 11,928 w165 90,545 49,503 14,485 10,017 5391 364574 5279
Tatal 1223297 __ 301,338 40962| 1,483 673 882,859 184,748 40,035 827,572 658,101 . _540438
Capital Work in Progress 61809 . 67893
‘th Total (A) 1,223 267 __301,338] | 40962| 1,483 673 882,359 184 748/ 40,035 827,572 717910 6083311
Leasaed Assats

{Refer Note 2{nj{n) end 18 of Schedule 18]

Particulars Gross Block {at cost) reciation Net Block
As at As at As st On Sales / As at As at As Bt
ditlons Ded
Apil 1, 2019 s uetons | Maren 31,2020 | Agiit1,2018 | " ™ Y*¥ | agjusunents | March 31,2020 | Murch 31,2020 | march 31,2019

CGooawill = |

Intangible Assets

Software . ¥ - -

Tanglble Assets

Land-Freehaold " i - - -

Leasehold Improvements = B I

Buildings ‘ ¥ * -

Furnilure and Fittings - Leased 479,022 479,022 479,022 479.022

information Technology Equipmeni -

Leased 193 802 193,602 - 193,602 193,602

Vehicles - - A R

Office Equipment - Leased 972 - e 179,721 179.721 -

Total 862,345 - 852,345 - 852,345 - 852,345 - S

Capital Work in Progress

Sub Total (B 852,345 - 852345 . 852,345 - 852345 - 5

Grard Total (A+B) 2,075,642 301338 893,307 1,483 ﬂ'!l 1,535,204 184,748 892,380 827,572 717,810

Previous Year 1,839,000} 241365 4723 2075642 1392 485 146,440] 3721 1,535,204 608331




Future Genera’: India Life Insurance Company Limited

Schedulus forming part of the Balance Sheet As at March 31, 20120

Schedule - 11
Cash and Bank Balances
. —— - _(RsTh)
As at As at
Pecicutrs March 31,2020 | March 31,2019
1 |Cash (in:luding Cheques, Drafts and Stamps) 191,644 544,968
2 |Bank Balances
(a) Depaosit Accounts
(aa) Short-term (Due within 12 months of the date of Balance Sheet)
(bb) Others = 5
(b) Current Accounts 487 847 606.3°7
(c) Others - -
3 |Money at Call and Short Notice
(a) With Banks
(b) With othar Institutions -
4 |Others
Total 679,491 1,151,945
Balances with Non-Scheduled Banks included in 2 and J abo: & -
Cash and Bank Balances
- InIndia 579,491 1,151,045
- Durside India = -
Total 579.491 1.1 51.94‘4

l: ‘_, { 1AL Ve
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Future Genersli India Life Insurance Company Limited

Schedules farming part of the Balance Sheet As at March 31, 2020

Schedule - 12
Advances and Other Assets
(Rs 000)
As at As at
T March 31,2020 | March 31,2019
Advances
Rasarve Oeposits with Ceding Companies
Applicaton Maney for Investments £ L
Prapaymants 49334 41.053
Advances to Diractors | Officars = -
Advance Tax Paid and Taxes Deductad at Source (Nat of Provision for Taxation) -
Othars:
Advances 10 Suppliers 13104 33744
Advances o Emplayeas 2523 1.393
Total (A) 85,561 81,180
Other Assets
incame Accruaed on livestmants
{a) Sharzholders’ 50,338 59.076
{0} Palicyholders' 874.288 782.163
Cutstanding Premiums 1.043.355 504711
Agents’ Balances
- Gross (Previous Year Rs 41,571 ('000)) 47.305
- Less: Provision for dountiul agent balances (Prewous Yaar Rs 38,235 (000)) 47.262 343 1138
Fareign Agencies Balances = -
Due from othar Entities carrying on Insurance Business (including Reinsurers) ** 70,039 31,203
Due from Subsidiarias / Holding Company - -
Daposit with Rasarve Bank of Indwa
[Pursuant to Section 7 of Insurance Act. 1938]
Others:
Refundable Security Deposits 135,028 107,528
Goods and Service Tax/ Service Tax Unutilised Cradit 53.757 140,500
Other Recevables 5,069 7,921
Unclaimed Amounts of Policyholders Fund
Assets held for Unclaimed Fund 174 454 3792
Income Accrued on 'Inclaimed Fund * 16,638 59424
Total (B) 2,425,107 2,174,054
Total (A +8) 2,510,068 2,255,244

* Amount of income accrued represents income sarmed since inception
" Amount includes provisional reinsurance recovery aganst the outstanding claims and disputed claim booked in the actounts




Future Generali India Life Insurance Company Limited

Schedules forming part of the Balance Sheet As at March 31, 2020

Schedule - 13
Current Liabilities
. - (Rs '000)
As at As at
Particulars
March 31, 2020 | March 31, 2019
Agents' Balances 86,584 131,925
Balances due to Other Insurance Companies 33.986 52,283
Deposits held on Reinsurance Caded - -
Fremiums Received in Advance 3.386 751
Unallocated Premium 110,871 119,227
Sundry Craditors 773.479 892 730
Due to Subsidiaries | Holding Companies = =
Claims Outstanding (Refer Nota 10 of Schedule 16) 147 272 380,477
Annuities Due 17 134
Due to Officers / Directors -
Unclaimed Amounts of Policyholders (Refer Neie 37 of Schaedule 16)
Unclaimed Amounts of Policyholders Liabil.t « 171,148 317,723
Income Accrued on Unclaimed Fund * 16.538 59.424
Others:
(a) Investment Purchased to he setited 558,228 352,335
(b) Statutory Dues 119,527 131,857
{c} Dues 1o Employees 25631 18,276
[d} Group Palicy Deposit 245,559 249173
(@) Payable to Policyholder 48,052 88,962
{fl Retenton Money Payable 2,146 1,842
{g) Amount payable to Shareholder (Refer Note 26 of Schedule 16} 191.250 .
Total 2,594,274 2,803,901
* Amount of income accrued represents income eamed since Inception.
Schedule - 14
Provisicns
(Rs "000)
Asat As at
Fteues March 31, 2020 | March 31,2019
For Taxation (Less Payments and Taxes Deductad at Source) (Net) - -
Other Employee Benefits (Refer Note 24 of Schadule 16) 49,821 64,090
Total 49,821 B4550]
Schadule - 15
Miscellaneaus Expenditure (Tc the extant noi written off or Adjusted)
(Rs '000)
As 8t As at
FRticirar March 31, March 31, 2019
Discount allowed in ssue of Sharas/ Dabenlures
Others
Total - ]
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Future Generali India Life Insurance Company Limited
Schedules forning part of the Audited Financial Statements for the year ended March 31, 2020.

Schedule - 16

Significant Accounting Policies and Notes to the Balance Sneet as at March 31, 2020, Revenue Account and
Profit and Loss Account for the year ended March 31, 2020

Background

Future Generali India Life Insurance Company Limited was incorporated on October 30, 2006 as a
Company under the Companies Act, 1956 to undertake and carry on the business of life insurance. On
April 18, 2007, the name was changed to Future Generali India Life Insurance Company Limited
(Formerly Future Generali India Life Assurance Company Limited) (‘the Company’). The Company has
obtained a license from the Insurance Regulatory 3nd Development Authority of India (‘[RDAIL’) on
September 4, 2007 for carrying on the business of life insurance. Pursuant to Section 3 read with Section
3A as amended by the Insurance Laws (Amendment) Act, 2015, the process of annual renewal of the
Certificate of Registration is issued to [nsurers under Section 3 of the [nsurance Act, 1938 was deleted,
Consequently, the said certificate continues to be in force. Accordingly, upon payment of the annual feas
for the financial year 2020-21, the licanse is valid as on March 31, 2021 and the same continues to be
in force.

The Company's life insurance business comprises of individual life and group business including
participating, non-participating, pension, annuity, group gratuity, group superannuation, group leave
encashment, group Variable Insurance Products, unit linked insurance products & health products, The
Company distributes these products through individual agents, corporate agents, banks, brokers,
insurance marketing firms, web aggregators, and direct sales channels across the country and online
through the Company's website.

Significant Accounting Policies
a) Basis of preparation of fnancial statements

The financial statements are prepared and presented under the historical cost convention, unless
otherwise statad, and on the accrual basis of accounting, in accordance with accounting principles
generally accepted in India (Indian GAAP) and in the manner prescribz.d by *ne Insurance Regulrtory
and Development Authority (Preparation of Financial Statements and Auditor’s Report of [nsurance
Companies) Regulations, 2002 (‘the Financial Statements Recgulations’), the Master Circular on
Preparation of Financial Statements and Filing of Returns of Life Insurance Business Ref No.
IRDA/FRA/Cir/232/12/2013 dated December 11, 2713 (‘the Master Circular’) and other circulars
issued by the IRDAI from time to time ,in compliance with the accounting standards notified under
section 133 of the Companies Act, 2013 further amended by Companies (Accounting Standards)
Amendment Rules, 2016 read with paragraph 7 of the Companies (Accounts) Rules, 2014 and in
accordance with the provisions of the Insurance Act, 1938 as amended from time to time, including
ame.dment brought by Insurance Laws (Amendment) Act, 2015, fhe Insurance Regulatory and
Development Autharity Act, 1999 (IRDA Act) as amended from time to time, and the regulations
framed thereunder, and the practices prevailing within the insurance industry in India. The
accounting policies have been consistently applied by the Company. The management evaluates all
newly issued or revised accounting pronouncements on an ongoing basis to ensure due compliance.

b) Use of Estimates

The preparation of the financial statements in conformity with generally accepted accounting
principles iequires management to make estimates and assumptions that aftect the reported amount
of assets, liabilities, revenues and expenses and disciosure of contingent liabilities as on the date of
the financial statements. The estimates and assumptions used in the financial statements are based
upon management’s evaluation of the relevant facts and circumstances as on the date of financial
statements. Actual results may differ from the estimates and assumptions used in preparing the
accompanying financial statements. Differences between the actual and estimates are recognized in
the period in which the actual materializes or are known. Any revision to the accounting estimates
is recognized prospectively.
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c) Reveriue Recognition
Life Insurance Premium

i.  Premium (net of Goeds and Sarvices Tax) inctuding rider premium is recognized as income wher
due from policyholders. Premium on lapsed policies is recognized as income on receipt basis on
reinstatement or revival of these policies. In respect of linked business, premium income is
recognized when the associated units are allotted.

ii. Top up premiums paid by unit linked policyholders’ are considered as single premium and
recognized as income when the associated units are created.

Income from [nvestments:

in. Interest on investments are recognized on accrual basis. Accretion of discount and amort: sation
o7 premium in respect of debt securities is recognized over the remaining term of such
instruments on constant yield basis. [n case of Treasury Bills /Commercial Papers/Certificate of
Deposits/ CBLO / TREPS, accretion of discount is effected owver the remaining period of
instruments on Straight Line Basis.

iv. Dividend inceme is recognized when the right to receive dividend is established and is ¢ccounted
on Ex-Dividend Date. :

v. Realized gains and losses in respect of equity shares and units of mutual funds are calculated as
the difference between the net sales proceeds and their weighted average cost.

vi. In respect of debt securities held on account of Sharehoiders and Non-Linked Policyholders
Funds, the realized gains or losses are calculated as difference between net sales proceeds or
redemption proceeds and amortized cost. Acquisition Cost in respect of these securities is
computed using weighted average method. In case of unit linked Funds, realized profit/ioss on
Debt secuities are calculated as the difference between the net sales proceads and their
weighted average cost.

In case of Treasury RBills / Commercial Papers / Certificate of Deposits / CBLO / TR(PS, the
roalized gain or losses are calculated as difference between Net s3'zs proczeds and amortized
cost.

In respect of debt securities classified as Non-Performing Assets, Interest is recognized only on
receipt basis.

vii. in respect of debt securities, having low credit profiic risk and defaulted in payment to other
lenders’, the company has as prudence recoqnizing the interest income on receipt basis.

Incomz from linked policies

viii. Income from linkeu policies, which include fund management charges, policy administration
charges, mortality charges and other charges, wherever applicable, is recovered from the linked
funds in accordance with the terms and conditions of the insurance contracts and is accounted
for as income when due.

Interest income on Loans

ix. Interest income on loans is accounted for on an accrual basis

d) Reinsurance premium ceded

Reinsurance Premium ceded is accounted for on due basis in accordance with the terms and
conditions of the reinsurance treaties.

e) Loans against policies

Loans against polices are valued at the aggregate of book values (net of repayments) plus capitalized
interest (zccrued and due) and are subject to impairment, if any.

MUMBAL } ZH
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)]

g}

h)

)]

Benefits Paid (including Claims)

i) Claims by death are accounted when intimated,

i) Claims by maturicy are accounted on the maturity date.

iii) Annuity benefits are accounted when due.

iv) Surrenders are accounted as and when notified.

v) Claims cost consist of the policy benefit amounts and claims settlement costs, where applicable.

vi) Claims recovered or recoverable from reinsurer are accounted in the same period as that of the
related claims.

vii) Withdrawals and surrender under unit linked policies are accounted in respective schemes when
the associated units are cancelled.

viii)Repudiated claims and other claims disputed before judicial authorities are provided for on
prudent basis as considered appropriate by management.

Expense Recognition

Expenses are recagnized on accrual basis. Expenses other than those directly related to Insurance
business are recognized in the Profit and Loss Account and operating expenses related to Insurance
business are recognized in the Revenue Account,

Acquisition costs

Acquisition costs are costs that vary with and are primarily related to acquisition of new insurance
contracts. Acquisition cost mainly consists of commission, medical costs, stamp duty and other
related expenses. Thase costs are expensed out in the year in which they are incurred.

Policy Liabilities

Liabilities on life policies are determined by the Appointed Actuary using generally accepted actuarial
practice in accordance with the Standards and Guidance Notes established by the Institute of
Actuaries of [ndia, the requirement of the Insurance Act. 1938 as amended by the Insurance Laws
(Amendment Act), 2015 and the ragulations issued by the IRDAIL.

The Liabilities are calculated in the manner that together with estimated future premium income and
investment income, the company can meet estimated future claims (including bonus entitlement to
the policyholders) and expenses.

The actuarial method and assumptions are given in Note 3.
Fixed Assets

Fixed Assets are stated at cost, less accumulated depreciation and impairment if any. Cost includes
the purchase price and any other cost which can be directly attribuiad to bringing the asset to its
present location and working condition for its intended use. Subsequent expenditure incurred on
existing fixed assets is expensed out except where such expenditure increases the future economic
benefits from the existing assets. Cost of assets as at the Balance Sheet date not ready for its
intended use as at such date are disclosed as capital work in progress. Advances given towards
acquisition of fixed assets are disclosed in ‘Advance and other assets’ in Balance Sheet. In respect
of expenditure incurred on acquisition of fixed assets in foreign exchange, the net gain or loss arising
on conversion/settlement is recognized in the Revenue Account.

Intangible Asseats

Intangible assets are stated at cost less accumulated depreciation/amortization. Expenditure
incurred on major application software and their customization or further development/
enhancement is recognized as an intangible asset. The same is capitalized under fixed assets if such
expenditure results in a benefit of enduring nature. Other software expenses are expensed in the
period in which they are incurred.

Leasehold Improvements

Improvements to leasehold premises are capitalized as Leasehold Improvements.
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k) Depreciation

m)

Deprecation is provided ::n a pro-rata b.sis on a Straight Line Method over the estimated useful life
of the assets as prescribed under Schedule II of the Companies Act, 2013.

The useful life of various assets, including leased assets as estimated by Management and as
prescribed by Schedule II is as under:

Useful Life (Months)- | Useful Life (Months)-
NtwaafAsset FY2019-20 |  fy oiain
Software 60 60
Furniture and Fittings 120 120
Information Technology Equipment 60 60

Information  Technology Equipment-

Server (incl. Servers & networks) e e
Office Equipment 60 60
| Motor Cars 956 96
Mobile Phones * 24 24 ]

* Mobil2 phones are part of office equipment in schedule 10 of tha financials

Leasehold Improvements are amortized over the period of respective leases or 60 months, whichever
is lower.

Any additions to the original fixed assets are depreciated over the remaining useful life of the original
asset. Depreciation/ amortization is charged on pro-rata basis from the date on which the asset is
put to use and in case of asset sold, up to the previous date of sale. Leased assets capitalized in the
books are depreciated over a period of 60 months from tha date of capitalization.

Assets individually costing less than R 5,000 are fully depreciated in the year of acquisition.
Impairment of Assets

The Company assecses at each Balance Sheet date whether there is any indication that an asset
.y Ge impaired. If any such indication exists, the Company estimates the recoverable amount of
the asset. If such recoverable amount of the asset is less than its carrying amount, the carrying
amaunt is reduced to its recoverable amount. The reduction is treated as an impairmenc loss and is
recognized in the kevenue Account.

Investments

[nvestments are made in accordance with the Insurance Act, 1938 as amended by the Insurance
Laws (Amendment Act), 2015, the Insurance Regulatury and Development Authority (Investment)
Requlations, 2016, Investment Policy of the Company and various circulars/notifications issued by
the TRDAI from time to time.

Investments are recorded on the trade date at cost, which includes brokerage, statutory levies, if
any and excludes e acquisition interest, if any, on Purchase.

Bonus entitlements are recognized as investmenis on tne ‘ex-bonus date’. Right entitlements are
recognized as investments on the ‘ex-rights date’,

. Classification

Investments intended to be held for a period of less than twelve months or those maturing within
twelve months from the Balance Sheet Date are classified as "Short Term Investments”. Investments
other than short term are classified as "Long Term Investments”,

Diminution in Investment

In case of diminution, other than temporary, in the marke! value of investments as on the Balance
Sheet date, the amount of diminution is recognized as an a2xpense in the Revenue/Profit and Loss
Account as the case may be.
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iii.

v

vi.

vil.

viii.

Valuation = Non Linked Busingss

Debc securities including government securities ara considered as “he.d to maturity” and are stated
at amortized cost.

The premium or discount, which is paid or availed respectively, at the time of purchase of a fixed
income security, is amortized aver the life of the instrument on Canstant Yield basis.

Fixed deposits are valued at cost till the date of maturity.
Investments in mutual funds are stated at previous day's Net Asset Value (NAV) per unit.

Listad equity securities and Exchange Traded Funds (ETFs) are measurad at fair value on the balance
seet date. For the purpose of determining fair value, these are valued at last quoted closing price
on the NSE and in case the equity shares are not listed or traded on National Stock Exchange (NSE)
then they are valued on the last quoted closing price on the Bombay Stock Exchange (BSE). Unlisted
equity securities are measured at historic cost. Reverse Repo is valued at cost. I[n respect of
investment in equity shares, Exchange Traded Funds (ETFs) and mutual funds, the corresponding
unrealized investment gain or losses are reported in the Balance Sheet under "Fair Value Change
Account”.

Valuation - Linked Business

Government Securities and other Debt Securities with remaining maturity more than 182 days are
valued based on market value obtained from Financial Benchmark India Pvt. Ltd. (FBIL), Fixed
Income Money Market & Derivatives Association of India ((FIMMDA') and CRISIL Bond Valuer
respectively. Government and other debt securities with remaining maturity of up to 182 days are
valued at amortized cost spread uniformly over the remaining life »f the securities.

Listed equity securities and Exchange Traded Funds (ETr's) are measured at fair value on the Balance
Sheet date. For the purpose of determining fair value, these are valued at last quoted closing price
on the NSE and in case the equity shares are not listed or traded on NSE then they are valued on
the last quoted closing price on the BSE. Unraalized gain or losses are recoonized in the scheme’s
Revenue account. Reverse Repo is valuz. at cost.

Fixed Deposits are valued at cost till the date of maturity.

Mutual fund units are valued at previous day's Net Asset Value per unit. Unrealized gain or losses
are recognized in the scheme's Ravenue account,

Transfer of Investments from Shareholders’ fund to Folicyholders’
Transfer of investments, other thar debt s=curities as and when made from the Sharenolders’ fund
to the Policyholders' fund to meet the deficit in the Policyholders’ account are made at the cost price

or market price, whichever is lower.

Transfer of debt securities, from Shareholders’ fund to policyholders’ fund are made at the net
amortized cost or market value on the date of transfer, whichever is lower.

No transfer of investments is made between non linked Policyholder’s funds.

Transfer of Investment from Pension, Group and Annuity policyholder funds to shareholder funds:
Transfer of investments in debt securities as and when made from the Pension, Group and Annuity
fund to the Shareholders’ fund to comply with the Investment Regulations are carried out at the
amortized cost of the debt securities as at the date of the transfer.

Purchase and sale transactions between unit linked funds

The purchase and sale of investments between unit linked funds is accounted for at the prevailing
market price on the date of purchase or sale of investments.




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year enderd March 31, 2020.

In case of debt secur*ies, if prevailing market price of any securities is not available or, the date of
transfe- of investment.., then the last available price is considered.

Lease
Operating Leases

Leases where the lessor effectively retains substantially all the risks and benefits of ownership over
the lease term are classified as Operating Leases. Operating lease rentals are recognized as an
gxpense over the |2ase period on straight lire basis.

. Finance Leases

Lease under which the Company assumes substantially all the risk and rawards of ownership of the
asset are classified as finance lease. Such leased asset ac-uired are capitalized at fair valus of the
assets or present value of the minimum lease rental payment at the inception of the lease, whichever
is lower.

o) Employee Benefits

(i) Long term benefits
(i-a) Defined-contribution plans

These are plans in which the Company pays pre-defined amounts to separate funds and does not
have any legal or informal obligation to pay additional sums. These comprise of contributions to the
employees’ provident fund and employees’ pension fund. The Company’s payments to the definad
contribution plans are repcrted as expenses during the period in which the employees perferm the
services that the payment cover:.

(i-b) Defined-benefit plans

Expenses for defined-benefit gratuity plans are calculated as at the balance sheet date by
independent actuaries using Projectad Unit Credit method. The commitments are valued at the
prasent value of expected futurs payments, with considaration for caltulated future salary incieas.,
utilizing a discount rate corresponding to the interest rate estimated by the actuary having regard
to the interest rate on government bonds with a term based on the expected average remaining
working lives of employees. Actuarial gain and losses are recognized immediately in the Revenue
Account ¢s Income or expenses, as the case may be, in the period in which they arise.

(ii) Short term benefits

All employee benefits payable within -#«elve months of rendering the service are classified as short-
term employee benefits. Bznefits such as salaries, bonuses and other non-rnonetary benefits are
recognized in the period in which the employee renders the related service. All short term emploves
benefits cre accounted on undiscounted basis.

(iii) Compensated absences

The employees of the Company are entitled to compensated absences. The empiaoyees can carrv
forward a portion of unutilized accumulating compensated absences and utilize it in the future
periods or receive cash compensation on the retirement or termination of employment, The
Company records an obligation [ur compensated absences in the period in which the employec
renders services that increase the entitlement., The Company measures the expected cost of
compensated absences as an additional amount that the Company expects to pay as a result of the
unused entitlement that has accumulated at the Balance Sheet date. The Company recognizes
accumulated compensated absences based on the actuarial valuation using the projected unit credit
method. Actuarial gains and losses are recognized immediately in the Revenue Accounts as income
or expense, 5 the case may be, in the period in which they arise.
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(iv) Long Term Incentive Plan

Other Long te. m employee benefits include long term incentive plans. Long Terr. incentive plans are
subject to fulfilment criteria prescribed by the Companv and are accounted for at the present value
of expected future benefits payable using an appropriate discount rate. Expenses for long term
employee benefits are calculated as at the balance sheet date by independent actuaries using
Projected Unit Credit method.

Actuarial gains or losses, if any, due to experience adjustments and the effects of the change in
actuarial assumption are accounted for in the Revenue Account, as the case may be, in the period
in which they arise.

p) Employee Stock Ownership plan (ESOP)

The Company recognizes compensation expense ralating to the ESOP granted on the assumption
that the units granted would be settled in cash / shares as may be decided eventually. The
compensation cost of the ESOP granted to employees is measured at the fair value of the liability.
until the liability is settled, the Company would re-measure the fair value of the liability at the end
of each reporting period and at the date of settlement, with any changes in fair value recognized in
Statement of revenue account for the period.

q) Unclaimed amount of policyholders

Assets held for unclaimed amount of policyholders is created and maintained in accordance with the
requirement of [RDAI circular No. IRDA/F&A/CIR/GLD/195/08/124 dated August 14, 2014,
IRDA/F&A/CIR/CPM/134/07/2015 dated July 24, 2015, IRDA/F&A/CIR/CLD/114/05/2015 dated May
28, 2015, IRDA/FRA/CIR/Misc/173/07/2017 dated July 25, 2017 and Investment Regulations, 2016
as amended from time to time:

a) Unclaimed amount of policyholders is invested in money market instruments and / or fixed
deposits of scheduled banks which is valued at historical cost, subject to amortization of premium
or accretion of discount over the period of maturity/holding on a straight line basis.

b) Income on unclaimed amount of policyholders is credited to respective unclaimed account and
is accounted for on an accrual basis.

c) Amount payable on account of income earned on assets held for unclaimed amount of
policyholders is accounted for on an accrual basis and is disclosed net of fund management
charges.

d) Amounts remaining unclaimed for a period of 10 years together with all respective accretions to
tiie fund as per the above mentioned requlations are deposited into the Senior Citizen Welfare
Fund (SCWF).

e) Unclaimed amount of policyholders liability is determined on the basis of NAV of the units
outstanding as at the valuation date.

r) Foreign Currency Transactions

Foreign currency transactions are recorded at the exchange rates prevailing on the date of the
transaction. Gains and losses arising out of subsequent fluctuations are accounted on actual payment
or realization. Monetary items denominated in foreign currency as at the balance Sheet are
converted at the exchange rates prevailing on that date. Exchange differences are recognized in the
Revenue Account or Profit and Loss Account as applicable.

s) Provision for Taxation
Tax expense comprises of income tax and deferred tax.
Income Tax
Provision for current income tax, if any, is made on an accrual basis. Current Income Tax is measured

at the amount expected to be paid to the tax authorities in accordance with the Income Tax Act,
1961.
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t)

v)

w)

x)

Deferred Tax

Deferred Tax is recognized subject to the consideratior: of prudence in respect of deterred tax assets
on timing difference, being the difference between taxable income ana accounting income that
originate in one period and are capable of reversal in one or more subsequent period. The effect of
deferrad tax asset/ liability of a change in the tax rates is recognized using the tax rates and tax
laws that have been enacted or substantively enacted by the Balance Sheet date.

Defarred tax assets are recognized only to the extent there is reasonable certainty that the assets
can be realized in future, however, where there is unabsorbed depreciation or carried forward loss
under taxation laws, deferred tax assets are recognized only if there is virtual certainty of realization
of such assets.

Goods and Service Tax

Goods and Services Tax (GST) liability on output service of each state is paid after utilizing available
input GST credit from payment of GST under various eligible credit for the respective state, as per
the GST Rules. Unutilized credit, if any, are carried forward as “GST Unutilized credit” under
"Advances and other asset” for set-off against vutput GST hability of subsequent periods.

Provisions and contingent liabilities

The Company recognizes a provision when there is a prasent obligation as a result of a past event

that probably requires an outflow of resources and a reliable estimate can be made of the amount
of the obligation.

A disclosure for a contingent liability is made when there is a possible obligation or a present
obligation that may, but probably will not, require an outflow of resources. Where there is a possible
obligation or a present obligacion that the likelihood of outflow of resource is remote, no provision
or disclosure is made.

Funds for Future Apgropriation

The balance in the funds for future appropriations account represents funds, the allocation of which,
either to participating Policyholders or to Shareholders, has not been determined at the Balance
Sheel date. Transfers to and from the fund reflect the excess or deficit »f income over expenses and
apprroriations in each accounting period arising in the Company’s Policyholders’ fund. In respect of
Participating policies any allocation to the policyholder would also give nisa to a shareholder transfer
in the required proportion.

Cash and Cash Equivalents

Cash and cash equivalents for the purposes of Receipts and Payments Account comprise of cash and
cheqgues in hand, advance stamp duty, bank balances, fixed deposits with originat maturity of three
mionths or less, CBLO, Reverse Repo and highly liquid investments that are readily convertible into
measurable amounts of cash and which are subject to insignificant risk of change in value. Receipts
and Payments Account is prepared and reported using the Direct Method, in conformity with para
1.1 (i) of the Master Circular on Preparation of Financial Statements and Filing Returns of Life
Insurance Business dated December 11, 2013 issued by the IRDAI

Earnings per Share

Basic Earnings per share are calculated by dividing the net profit or loss for the period attributable
to equity shareholders by the weighted average number of equity shares outstanding during the
period. For the purpose of calculating Diluted Earnings per Share, the net profit or loss for the period
attributable to equity shareholders and weighted average number of shares outstanding during the
period is adjusted for the effects of all dilutive potential equity shares.
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¥) Provision for doubtful debts

The Company regularly evaluates .he probability of recovery and provides for doubtful deposits,
advances and others receivables

z) Loans

Investments in Loans are stated at historical cost, less repayments, subject to provision for
[mpairment losses & non-performing assat (NPA) provision, if any.

aa) Provision for Non- performing Assets

All investments where the interest and/or instalment of principal repayment remain overdue for
more than 90 days at the Balanca Sheet date are classified as Non-Performing Assets (NPA) ana
provided for in the manner required by the Insurance Regulatory Deavelopnient Authority of India
(Investment) Regulations, 2016, requlations on this behalf.

bb) Segmental reporting
Identification of segments

Based on the primary segments identified under IRDAI (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies) Regulations 2002 (‘the Regulations’) read with AS 17 on
“Segmental Reporting” prescribed in the Companies Act, 2013 and rules thereunder, the Company
has classified and disclosed segmental information separately for Shareholders’ and Policyholders’.
Within Policyholders’, the businesses are further segmented into Participating (Individual), Pension
Individual, VIP Superannuation Group, Non-Participating, VIP Accumulation (Gratuitv and Leave
Encashment) Group, Annuity Individual, Health Individual and Linked (Life, Pension and Group).
Since all business is written in India, there are no reportable geographical segments.

Allocation and apportionment methodoiogy

Ve al'scation of revenue, expenses, assets and liabilities to the regulatey segments is done on the
following basis:

a) Revenue, expenses, assets and liabilives, which are directly attributable and identifiable to the
respective regulatory segments, are directly allocated in that respective segment

b) The principle followed for apportioning of those expenses that cannot be directly attributable to
the regulatory segments is to initially apportion these expenses to the Coripany’s internal
cperating segments and then further apportion into the regulatory segments. All indirect
regulatory expenses are segregated into direct expenses and indirect expenses.

Direct expenses are those expenses which can he identified with the operating segments of the
Company. Indirect expenses are those expenses which cannot be identified with the operating
segments of the Company.

These expenses are then apportioned to the regulatory segments based on one or combination
of some of the following parameters, as considered appropriate.

i) slumber of policies sold
i) New business premium
ill) In Force policies

iv) Gross Written Premium
v) Number of employees
vi) Man hours utilized
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3.

H.

Actuarial Method and Assumptions

Liabilities on life policies are gaeterminec oy the Appoin.ad Actuary as per the provision of Insurance
Regulatory and Development Authority of India (IRDAL) on Assets Liabilities and Solvency Margin of
Insurers Regulations, 2016, other relevant regulations and circulars issued by the IRDAI from time
to time, Insurance Act 1938 as amended from time to time, generally accepted actuarial principles
and in accordance with the Practice Standards and Guidance Notes issued by the Institute of
Actuaries of India with the concurrence of IRDAI;

Actuarial Mathods and the assumptions used in the valuation as at 31st March 2020 are stated
below.

For Non-linked Individual Business {other than Guarantee Advantage Plan)

Gross Premium Valuation Reserve Method is used to calculate the liabilities with respect to exirenses,
mortality and other clairs including bonus if any; negative reserves are eliminated at po.cy level.
Th= reserves are floored to the higher of guaranteed surrender value (G5V) and the special surrender
value (SSV) at a policy lavel. For term products, the reserves are also floored to the unearned
premium reserve (UPR). For nen-linked pension product (Future Generali Pension), liability is floored
to the policyholder pension fund ac :ount (PPFA) which is calculated using the premiums accumulated
with past dec!ared revarsionary bonuses.

For Non-Linkad Non-Participating "Guarantee Advantage” Plan

The accumulated balance in Policy Account, net of charges, accumulated at the rate of crediting
interest declared in advance on a quarterly basis as on valuation date at a policy level akin to fund
value. Additional reserve cquivalent to, expected present value of expenses and benefitz (sum
assured) less expected present value of fees (Allocation fees, Insurance fees, Policy administration
fees and investment fees) discounted at valuation rate of interest, akin to non-unit reserves. This
reserve is subject to a2 minimum of half a month’s mortality and policy administration charges.
Reserve for loyalty addition is calculated as present valuc of loyalty addition payable at
maturity/death calculated for all in-force policies discounted at valuation rate of interest.

For Individuai Linked business

Unit value as on the valuation date is kept as unit reserve. Discounted cash flow approach is used
tn determine non-unit reserves as per IRDAI guidelines subject to minimum of half a month’
mortality and pelicy administration charges.

For Riders reserves

For individual business, the rider reserve has been calculated as higher of Gross Premium Valuation
method and Unearned Premium Reserve method. For 2roup business, the rider reserve is computed
using Unearned Premium Reserve methodology net of reinsurance.

For Group Term Insurance

The reserves are calculated using the Urearned Premium Reserve (UPR) methodology net of
reinsurance.

For Group Credit Life business

Gross Premium Valuation Reserve method has been used similar to individual business as outlined
earlier. Credit for reinsurance is taken in the calculation of this reserve.

For Non Linked Group Traditional Fund based Products (Non VIP)

The opening fund along with net contributions are being accunulated using the crediting rate which
is calculated as yield less expenses, if any. The Crediting rate is Caclared annually in arrears.

For Non Linked Group Traditional Fund based Products (VIP) - Gratuity and Leave Encashment

The opening fund along with the net contributions are credited with the minimum guaranteed floor
rate of 1% and then accumulated at the interest rate which is declared quarterly in advance.

For Non Linked Group Traditional Fund based Products (VIP) - Group Superannuation

The opening fund along with net contributions are being accumulated at a minimum floor rate
(guaranteed rate of return) of 1% pa. Additionai 2arnings over and above the minimum floor rate,
if any, i« shared through annual bonus at the end of the financial year. The annual declared bonus
amount is credited to the fund reserve.
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For Group Linked Saving Suraksha

Reserves consists of Unit reserves which is the unit value as on the valuation date. Additicnal
reserves are provided at member level by taking mortality charge and policy admin charge based
on unexpired period.

For Group Linked Comprehensive Employee Benefits

Unit value as on the valuation date is kept ac unit reserva. Discountad cash flow approach is used
to determine non-unit reserves as per IRDAI guidelines subject to minimum of half a month's
martality and policy administration charges.

Freelook Cancellation Reserve

[f a policy which is in force as at the valuation date is subseguently cancelled in the free-look period,
then there could be a strain in the policyholder fund on account of the amount payable un free-look
cancellation, to the extent the amount is higher than reserves held for that policy. In order to avoid
the future valuation strain as a result of the free-look cancellations, reserves on account of the above
are held. The free-look reserve is calculated as expected total strain for all policies that are eligible
for free-look cancellations at the valuation date, multiplied by a factor, representing the expected
assumptions for free-look cancellations.

In addition tc the above mentioned reserves, other additional global provisions are made which
include the following:
a. Maintenance expense overrun reserve

Closure to new business reserve

Cost of guarantee reserve

Reserves for paid up policies eligible for revivals
Reserves for lapsed policies eligible for revivals
Reserve for incurred but not reported claims
Discontinued Penalty

Group Resilience Reserve

Non Negative Residual Addition Reserve

Extra Premium reserve

oo e ao o

Valuation assumptions are based on mix of pricing assumptions and based on own projection and
assessment duly adjusted for Margin for Adverse Deviation as per relevant Practice Standards and
Guidance Notes issued by the Institute of Actuaries of India.

Following are basis for Gross Premium Reserve method.

Valuation rate of Interest:

6.65% per annum (Previous Year 6.65% per annum) for st five years and 5.80% per annum
(Previous Year 5.80% per annum) thereafter for participating business, annuity business and group
credit life business.

6.15% p.a. (Previous Year 6.15% p.a.) for Lst five years and 5.30% p.a. (Previous Year 5.30% p.a.)
thereafter for non-participating business and non-unit reserves under unit linked business,

Mortality Assumptions:

Based on published mortality table - Indian Lives Mortality 2012-14 suitably adjusted to reflect actual
experience along with margins for adverse deviation in compliance with Actuarial practice standards
issued by the Institute of Actuaries of India.

Morbidity Assumptions:

For critical illness and health produccs it is based on CIBT-93 table or age dependent reinsurer rates
with adjustment to reflect expected experience along with margins for adverse deviation in
compliance with Actuarial practice standards issued by the Institute of Actuaries of India. For—=
accidental riders, it is a flat rate independent of age.
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D. Lapse/Sun‘enderfWimdrawallFuture Paidup:

A prudent lapse/surrernder/withdrawal/future paidup assumption is used in the celculation of
reserves incorperating margins for adverse deviation in compliance with Actuarial practice standards
issued by the Institute of Actuaries of India.

E. Expense inflation:

4% per annum (Previous Year 4% per annum) applied monthly on fixed renewal expenses

F. Commission:

As per the provision under the releyvant plan approved by IRDAI

G. Renewa! Expenses;

Appropriate assumptions are made based on the long term expenses projected in the business plan
with allowance for adverse deviation. Currently, we are using Maintenance Expenses as R 659 p.a.
(Pravious Year R 527 p.a.) during Premium Payment Term and R 329.5 p.a. (Previcus Year R 313.5
p.a.) after Premium Payment Term. For single premium and paid-up policies, an expenses

assumption of R 329.5(Previous Year R 313.5) per policy is used for valuation. Expense assumptions
used for Group business are aligned to the file & use of the product.

H. Future Bonus rates:

For participating business, future bonus rate assumptions are consistent with the Bonus earning
capacity and Policyholders’ Reasanable Expectations.

I. Unit Growth Rate:
7% per annum (Previous Year 7% per annumj

J. Tax Rate

Tha income tax rate and the GST rate appiicubie for valuation at March 31, 2020 are 14.56% p.a.
(Previous Year 14,56%) and 18% (Previous Year 18%) respectively.

4. Contingent Liabilities:

B E (R-.'000)
Sr. Particulars As at As at
| No. March 31, 2020 | March 31, 2019
i Partly paid - up investments = ~
ii. Claims, other than against policies, not 12,492 =
acknowledged as Jdebts by the Company
iii. | Underwriting commitments outstanding  (in - -
respect of shares and securities)
V. Guarantees given by or on behalf of the Company = =
V. Statutory demands/liabilities in dispute, not 42,355 48,047
provided for
vi. Reinsurance obligations to the extent not provided s %
for in accounts »
vii. Insurance claimls disputed by the Company, to the 74,722 6,049
extent not provided/reserved
viil. | Others:
Directions issued by IRDA (refer note (i) given 911,111 -
below)
Total 1,040,680 54,096

Show cause notices issued by various Government Authorities are not included under contingent
liabilities as it is not considered as an obligation until demand is raised.
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Note (i):
Appea! to the Serurities Appellate Tribunal ( SAT )

Based on the opinion received and advise received from our legal counsel and in consent with the Board
of Directors, the Company has filed appeal to Securities Appellate Tribunal on 9th August 2019 against
the order passed by the Authority dated 6th June 2019 for the financial years 2016-17 and 2017-18 .
The appeal has not been heard by the Hon'ble SAT till date although the same was listed for hearing on
September 10th , 27th and December 2019 . The hearings were adjourned. On March 18, 2020, Hon'ble
SAT adjourned the matter in light of the COVID 19 outbreak and its focus on hearing urgent malters .

The impact of the order of the Authority if passed in the books of accounts would be an increase in the
profits of the Participating Segment to the extent of Rs. 911,111 ( *000) and a corresponding charge to
the Profit and Loss Account. The year-wise details are given in Note no 6 “"Expense of Management”.

5. Pending litigations against which provisions have been recorded in books of accounts

The Company's pending litigations comprise of claims against the Company primarily by the customers
and proceedings pending with Tax authorities. The Company has reviewed all its pending litigations and
nroceedngs and has adequately provided for where provisions are requirad and disclosed the contingent
‘iabilities where applicable, in its financial statements. T2 Company does not expect the outcome of
thiese proceedings to have a material adverse effect on its financial results at March 31, 2020. Refer
note 4 for details on contingent liabilities. In respect of litigations, where the managament assessment
of a financial outflow is probable, the Company has made a provision of Rs. 51,822( 000) (Previous
year Rs. 75,100 (°000)) at March 31, 2020.

Particulars FY 2019-20 FY 2018-19

Opening Balance 75,100 19,653
| Less : Settled / Closed during the year (54,347) (29,927)

Add : Newly added contingencies 31,069 25,374
Tk}sing Balance 51,822 75,100

6. Expense of Management
During the period, IRDA has issued orders for the below mentioned financiai years:

FY 2015-1€
IRDA granted forbearance in accordance with the stipulations under the EOM Reguletions, 2016 for FY
2015-16.

FY 2016-17

The Company received letter vide reference 446.1/4/EML-PA/17-18/57 dated June 6, 2019 advising that
the Authority had exercised forbearance subject to the condition that excess of expense overrun shall
be borne by sharehu!dars, Refer below the impact on account of excess of actual expenses over allowabie
for Participating Segment on the financial statement:

Segment - Rs ‘000 Allowable Actual Expenses Allowable @ Excess @
Expenses 120% 120%
Participating Policies 653,964 1,103,570 784,757 318,813
FY Z-

The Life Insurance Council has received letter vide reference 446/14/F&A/EML/18-19/54 dated June 6,
2019 advising that the Authority had exercised forbearance for Companies including FGIL subject to the
condition that excess of expense overrun shall be borne by shareholders. Refer below impact on account
of excess of actual expenses over allowable for Participating Segment on the financial statement:

Allowable Actual Allowable @ Excess @
Expenses Expenses 110% 110%

Participating Policies 1,142,878 1,849,464 1,257,166 592,298

Segment - Rs'000




Future Generali India Life Insurance Company Limited
Schedules forming part of the Aud:ted Financial Statements for the year ended March 31, 2020.

FY 2018-19

The Life Insurance Cour.cil has received letter vide reference 445/ 14/F&A/EML/18-19/54 ..ated June 6,
2019 advising that the Authority has exerrised forbearance for companies including FGIL subject to the
-ondition that =xcess of expense overrun shall be borne by sharsholders. The cumpany baing in 11t
Year of operation in Financial Year 2018-19, had transferred excess over allowable to the Shareholder
Account.

FY 2019-20

In accordance with IRDAI notificativn dated 9th May, 2016 bearing reference no
IRDAI/Reg/14/126/2016, the Company has worked out Expense of Management by considering
allowance at 100% on segment basis to ascertain the excess thereof which has been borne by the
shareholders. Accordingly, amount of Rs. 2,526,312 ('000) (Previous Year Rs. 2,877,328 ('000)) is
contributed to Policyholders Account by Shareholders Accour t.

7. Capital Commitments

Estimated amount of contracts remaining to be executed on capital account, to the extent not provided
for (net of advances): Rs. 85,872 (‘000) (Previous Year Rs. 73,708 ('000)).

B. Encumbrance on Assets

There are no encumbrances on the assets of the Company within or outside India as at the Balance
Sheet date, except for 7.95% Government of India, 2032 amounting to Rs. 49,637('000) (Previous Year
Rs. 39,603 ('000)) has been kept as collateral security with “Collateralized Borrowing and Lending
Obligation (CBLO)".

9. Funds for Future Appropriations (*FFA")

FFA under participating segments as at March 21, 2020 of Rs. 2,227,255 ('000) (March 31, 2019: Rs.
998,046 ('000)) is not available for distribution to Shareholders. Such amount is classified under Funds
for Future appropriations, in the Balance Sheet.

10. Claims

i) Claims intimated to the Company and outstanding as at March 31, 2020 aggregate to Rs. 147,272('000)
(Previous Year Rs. 380,177 ('000)).
During the current financial year (FY 2019-20) the Company had an out of court settlement with BSS
Microfinance Pvt. Ltd a microfinance Company. BSS Microfinance Pvt. Ltd had taken group term life
insurance policies for the purposes of covering the life of some of its borrowers in financial years 2009-
10 and 2010-11. The Company had disputed the claims raised by BSS Microfinance Pvt. Ltd owing to the
discrepancy in the documentation. The ~ompany had settled the amount with the B55 Microfinance Pvt.
Ltd after suhmission of all the evidence towards claim settlement by the BSS Microfinance Pvt. Ltd.

ii) All the clains are paid/ payable in India.
11. Investments
i) investments have been made in accordance with the Insurance Act, 1938, and Insurance Regulatory

Development Authority of India (Investment) Regulations, 2016, as amended from time to time.

ii) Value of eentracts in relation to investments for:

(Rs.’000)

Sr. | Particulars Year Ended Year Ended
No. March 31, 2020 | March 31, 2019
1 Purchases where Deliveries are pending:

Unit Linked Business 34,983 63,424

Non Unit Linked Business 766,273 405,460
2 Sales where payments are outstanding: *

Unit Linked Business 30,536 14,208

Non Unit Linked Business 208,116 53,125

*QOverdue Payments —Current Year-NIL (Previous Year-NIL)
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12.

13.

14.

iif) As at March 31, 2020, the aggregate cost and market value of investments in mutual funds, which
are valued at fair value was Rs. 321,993 ("000) (Previous Year Rs. 203,970 ('N00)) and Rs. 225,884
(*000) (Previous Year Rs. 243,659 ('000)).

iv) All investments other than specified as Non
investments as on the Balance Sheet date

Performing Assets in note no. 21 are performing

v) The Company does not hold any Investment Property hence no revaluation has been done so far.

vi} There are no assets required to be deposited under local laws or otherwise encumbered in and

outside India.
Foreign exchange differences
Tha Company has incurrad foraign exchange Loss (rat) of Rs. 2,879('000) (Previous Year Loss Rs. 209
(*000)) on account of exchange rate fluctuations and the same has been charged to the Reveanu=
Account.

Managerial Remuneration

The remuneration is in accordance with the requirements of Section 34A of the Insurance Act, 1938 (as
amended by the Insurance Laws (Amendment) Act, 2016) and as approved by the IRDAL

The details of managerial remuneration paid by the Company are as follows

(Rs. '000)
Sr. No. | Particulars Year Ended Year Ended

March 31, 2020 | March 31, 2019

1 Salary and Allowances 23,397 21,466

2 Contribution to Provident Fund 1,533 1,406

3 Bonus 35,240 11,700

4 Perguisites - 40
Total 60,170 34,612

The managerial remuneration for the year includes perguisite value as per Income Tax Act, 1961 and
does not include actuarially valued employee benefits that are accounted as per Accounting Standard
(AS) 15 (Revised), "Employee Benefits” that are determined on an overall Company basis.

The Company received an intimation from the Authority on April 21st 2020 that the fixed remuneration
of the MD and CEQ has baen approved for a sum of Rs 35,000 ( 000 ) for the performance year 2019-
20. The Company has made provision of Rs. 10,627 (‘000) for additional amount pertaining to FY 2015-
20 approved by authorities and the same is charged to Shareholders Account.

The remuneration exceeding Rs. 15,000 (*000) (Previous Year Rs. 15,000 (*000)) has been shown under
Shareholders’ Account as per IRDAI approval.

Business for social and rural sector as required under IRDAI (Obligations of insurers to Rural and Social
Sectors) Regulations, 2015 issued by IRDAIL

Rural Sector FY 2019-20 | FY 2018-19
Number of rural policies (a) 14,960 17,649
Total number of Individual Policies (b) 65,271 71,458
Percentage of rural poiicies (a/b) 22.92% 24.70%
Peircentage required by regulation 20.00% 20.00%
Social Sector FY 2019-20 | FY 2018-19
Number of social lives covered (a) 43,879 40,749
Total number of lives covered in previous financial year (b) 705,708 734,827
Percentage of Social lives (a/b) 5.51% 5.55%
Percentage required by regulation 5.00% 5.00%
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15. Risk Retention / Reinsurance

Evtent :f risk retained and reinsured on the basis of sum assured is give:: below:

Particulars March 31, 2020 March 31, 2019
Individual Group Individual Group

Risk Retained 42% 42% 49% 48%

Risk Reinsured 58% 58% 51% 52%

16. Investments of Funds and Assets Pertaining to Policyholders’ Liabilities

Allocation of Investments between Policyholders” Funds and Shareholders’ Funds

Investmants made out of the Shareholders’ and Policyholders’ Funds are tracked from inception and
income accordingly accounted for on the basis of records maintained. As and when necessary,
transfers have been made from Shareholders’ Investmants to Policyholders’ Investments. In respect
of such transfers, the investrnent income is allocated from the date of transfer. Transfer of debt
securities, from Shareholders’ fund to policyholders’ fund are made at the net amortized cost or
market value on the date of transfer whichever is lower.

17. Repo Transactions:

As at March 31, 2020

(Rs. '000)
Particulars Minimum Maximum Daily average | Outstanding
outstanding outstanding outstanding as on March
during the year during the during the 31, 2020
- year year
Securities sol! under repo: ) . . -
i. Government Securities ! . )
ii. Corporate Debt Securities
Securities purchased under
reverse repo: -
I. Government Sacurities 226,013 517,857 371,935 | &
ii. Corporats Debt Securities ! |
As at March 31, 2019 (Rs. '000)
Particulars Minimum Maximum Daily average | Outstanding
outstanding outstanding outstanding | as on March
during the year during the during the year 31, 2019
year
Securities sold under repo:
iii. Government Securities = =
iv. Corporate Debt Securities =] = o=k 2
Securities purchased under
reverse repo: 122,491 1,790,723 934,600
iii. Government Securities = = - -
| iv. Corporate Debt Securities =

18. Operating Leases

The Company has entered into agreements in the nature of lease / leave and license with different
lessors / licensors for residential premises and office premises.

Lease payments aggregating to Rs. 169,818 ('000) (Previous Year Rs. 178,374 ('000)) are recognized
in the Revenue Account under ‘Rent, Rates and Taxes’.
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19.

2U

21.

The future minimum lease payv ments under non-cancellable operating leases as at the Balance Sheet

date are as follows:

e o - (Rs. 000}
i_Particuiars Year Ended Year Ended

March 31, 2020 | March 31, 2019

Not later than one year 197,732 176,775

Later than one year and not later than five years 488,751 460,607

Later than five years 17,862 12,796

Impact of Global Health pandemic on COVID 19:

The Company has considered the possible effects that may result from the pandemic relating to COVID-
19 on the carrying amounts of receivables, tangible & intangible assets and current & non-current
investments. In assessing the recoveratility of aforesaid assets, the Company has based the same on
information available up to the date of approval of these financial statements including credit reports
and economic forecasts. The immediate impact of this pandemic on its business operations has been
incorporated in the financial position and performance of the Company as on 31st March 2020. In doing
so the Company has followed all regulatory provisions and guidelines prescribed in this regard. Other
than the adjustments carried out , the company believes that there is no significant impact on the
Financial Results for the year ended March 31, 2020.

The Board of Directors are satisfied that the issues arising out of the pandemic up to the date of approval
of these financial statements have been adequately addressed in the financial statements for the year
ended March 31, 2020.

The impact of the global health pandemic may be different from that estimated as at the date of approval
of thhese financial statements and the Company will continue to closely monitor any material changes to
future economic conditions. The Company recognizes that deperding on the repercussion of the
economi: impact, the effect of actual actuarial assumptions, allowanca for non performing assets , asset
impairment charges, cancellation reserves, actuarial losses on our retirement benefit plans and discount
rate assumptions may have an adverse impact on the financial statements in future . The impact would
be incorporated in the future financial statements in line with requlatory provisions and guidelines
prescribed in this regard.

Thz Corapany and the sharzholders would take all actions to minimize the impact that may aris2 from
such unforeseen uncertainties.

Provision for Standard assets for debt portiolio

In accordance with the ‘Guidelines on Prudential norms for income recognition, Asset classification,
Provisioning and other related matters in respect of Debt portfolio” as specified by IRDAI vide the Master
Circular dated December 11, 2013, provision for standard assets at 0.40% of the value of the Loan and
Aavances (otiier than loans and advances granted against insurance policies issued by the insurer) has
be«n recognized as follows -

- e (Rs. "000)
Particulars Year Enced Year Ended
March 31, 2020 | March 31, 2019
Provision towards Standard Assets 19 14

Provision for Non-Performing / Sub-standard Assets / Doubtful assets -

Infrastructure Leasing and Financial Services Ltd and ILFS Financial Services Ltd

The Company has as part of its debt investments, invested in Infrastructure Leasing and Financial
Services Ltd and ILFS Financial Services Ltd. These investments have been made in the Linked,
Participating, Pension and Group Fund and the shareholder portfolio. Both the Companies defaulted in
its obligations and turned Non Performing Assets in FY 2018-19. The Company has valued the
investments in line with the guidelines prescribed for valuation of Nonperforming assets

Deewan Housing Finance Corporation Ltd

The company has investments in Deewan Housing Finance Corporation Ltd. Thes= investments have
been made in participating portfolio. DHFL defaulted in its interest obligation in June 2019 and turned
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into Non-Performing Assets during the Financial Year 2019-20. The Company has valued the investments
in line with the guidelines prescribed for valuation of Nanperforming assets.

Reiiance Capital Ltd.

The Company has as part of its investments of the shareholder / policyholder funds , invested in bonds
of Reliance Capital Limited ( RCL ) . The Company has received all coupon dues on the securities in FY
2019-20. The next coupon due is in August 2020. However, subsequently RCL has defaulted with other
lenders during the year. Based on this information the company has treated the investments in RCL as
sub-standard and made the provision in accordance with the provisioning norms prescribed by IRDA
Investment Regulation 2015,

a. Transfer from Group, Pension and Annuity Fund to Shareholders’ Fund:

The investment regulations specifies that where a security, being part of "Approved Investmant’, at the
time of acquisition, subsequently, due to non-fulfilment of regulatory criteria for Approved Investiments,
becomes a part of 'Other Investments’, the insurer, shall ensure such security is not continued to be
part of the Group, Pension and Annuity fund, within a period of 90 days. If the security continues to be
‘Other Investments’, after expiry of 90 days, the value of such security shall be made gocd by transfer
to Shareholders, funds, at amortizec cost.

In accordance with these regulations the Company has transferred investments in the previous year at
Amortized value amounting to Rs. 103,067 (" 000) from the Group, Pension and Annuity Fund to the
Shareholders Funds on 10th December 2018. For the Pension and Group Funds the amount that was
transferred was reinstated by investing in approved debt securities. There is no such transfer required
in the current year as per the regulation.

22. Increase in Shareholding by the foreign partner

In the previous year, Consequent to liberalization in foreign direct investment policy on insurance sector
with effect fron 12th May 2015 vide press note no. 1(2016 series) of department of Industrial policy &
promotion, The Company’s foreign promoter Generali Participations Netherlands N.V formerly xnown as
Participatie Maatschapp'j Graafsschap Holland NV has increased its indirect holding to 23.50% by
inci~asing its shareholding held by it in Sprint Advisory Services Privats Limited who is also a shareholdar
o Future Generali India Life Insurance Company Limited. Therefi-. e the direct & indirect sharsholding of
our foreign promoter has increased to 49% i.e. direct holding 25.50% and indirect nolding 23.50% .The
approval for the increase in the indirect holding was received from the authority vide letter reference
no. Ref.118.1/1 /F&A-Life/FGILIC/2018-19/113 dated 05th October, 2018

23

The Micro, Small and Medium Enterprises Development Act, 2006

According to information available with the management, on the basis of information received from the
supp'.ers regarding their status under the Micro, small and medium enterprises Development Act, 2006

{M3MED) Act, the Company has the following amounts duvz to Micro, small and medium enterprises
under the said Act as at March 31, 2020:

(Rs. '000)
S Year Ended | Year Ended
N:) Particulars March 31, | March 31,
) 2020 2019

i) Priﬁapa[ amount remaining unpaid to supplier under the MSMED
a) | ACT 2006. - -

i) Interest on a) (i) above . - 3

1) Amount of Principal paid beyond the appointed date = =
b

) ii) Amount of Interest Paid Beyond the Appointed date (As per Sec 16
of the said Act) r -

Amount of Interest due and payable for the period of delay in making
c) | payment, but without adding the interest specified under section 16 of
the said Act :

d) | Amount of Interest accrued and due i - -
Amount of further interest remaining due and payable even in [
Succeeding years i - -

e)
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24, Employee Benafits

The Company has classified the various employ 2e benefits provided to employees as under:

(i) Defined Contribution Plan
Provident Fund

The Company has recognized the following amount in the Revenue Account for the year. Employer's

Contribution to Provident Fund and Employees’ Pension Scheme, 1995 Rs. 136,950 ('000) (Previous
Year Rs. 94,463 ('000)).

Superannuation

The Company has recognized the following amount in the Revenue Account for the year. Contribution
to Superannuatior. Scheme Rs. 7,602 (*000) (Previous Year Rs. 8,005 (‘000)).

[Both the above contributions are included in Employees’ Remuneration and Welfare Benefits - Refer
Schedule 3 and Expenses other than those directly related to insurance business in Shareholders’
Account. ]

(i) Defined Benefit Plan

a. Valuations in respect of Gratuity and Leave Encashment have been carried out by independent
actuary, as at the Balance Sheet date, basad on the following assumptions:

Particulars Year Ended March 31, Year Ended March
2020 31, 2019
Discount Rate (per annum) 5.55% 6.70%
: z FLS- 0% s

i::ﬁn:; Increase in Compensation levels (per Non FLS : first year-0% NOELFSLS{? ?000/
Thereafter- 4.50% 3 e

Expected Rate of Return on Plan Assets 6.70% 6.70%
; FLS-50% FLS-70%
WirRwal Rates Non FLS-50% Non FLS-50%

Mortality Rates - Indian Assured Lives Mortality (2012-14) Table

(Rs. '000)
(I) Change in the Present Value of Obligation Year Ended Year Ended
March 31, 2020 March 31, 2019
Gratuity Leave Gratuity Leave
Encashment Encashment
Present Value of Obligation at the beginning 42,106 46,659 33,505 34,595
of the year
Interest Cost 2,744 2,679 2,278 2,067
Past Service Cost = = i =
Current Service Cost 9,358 13,392 7,094 11,686
Curtailment Cost / (Credit) - = = &
Settlement Cost / (Credit) - = = =
Benefits Paid (10,584) (10,992) | (10,590) (20,908)
Actuarial (gain)/loss 11.236 9,044 9,820 19,219
:gent Value of Obligation as at end of the 54,860 60,782 42,106 46,659

¥
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(Rs.'000)
(II) Changes in the Fair Value of Plan Assats Year Ended Year Ended T
g March 31, 2020 March 31, 2019
Gratuity Leave Gratuity | Leave
Encashment Encashment
Present WValue of Plan Assets at the
beginning of the year 39,812 ’ 34,338 B
Expectad Return on Plan Assetc [actimated) 2,666 462 2,235 -
Actuarial Gains and (Loss) 2,206 79 377 -
Contributions 17,500 50,000 9,000 N
Benefits Paid (7,859) - | (6,239) =
| Fair Value of Plan Assets as at end of the 54,325 50,541 | 39,812 _
| year
(Rs. '000)
(III) Reconciliation of the Present Year Ended Year Ended
Value of Defined Benefit Obligation March 31, 2020 March 31, 2019
and the Fair Value of Assets Gratuity Leave Gratuity Leave
I Encashment Encashment
Present Value of Obligation as at : -
end of Hie yoar (54,860) (60,762) (42,106) (46,659)
Fair Value of Plan Assets as at the
end of the year 54,325 50,541 39,812 -
Funded Assets/(Liability) )
recagnized in the Balance Sheet (535 (10,241} (2:294)
Present Value of fund in excess of . B
| Obligation as at end of the year
Present  Value of unfunded -
Obligation as at end of the year ) (46,659
Unrecognized Past Service Cost = = - -
Unrecognized Actuarial } N B .
(gains)/losses
Unfunded Net Asset/(Liability) I
{ Recognized in Balance Sheet (333) (10,241) (_2" w4 (46,659)
_ : (Rs. '000)
(IV) Amount recoanized in the Balance Sheet Year Ended Year Ended
March 31, 2020 Maich 31, 2019
Gratuity Leave Gratuity Leave
Encashment _| Encashment
Present Value of Obligation as at end of the year | (54,860) (60,782) | (42,106) (46,659}
Fair Value of Plan Asscis as at end of the year 54,325 50,541 39,812 -
LAsset/ (Liability) recognized in the Balance Sheet (535)* (10,241)* | (2,294)* (46,659)*

* Included in Provisiviis - Refer Schedule 14

(Rs. '000)
{V) Expenses recognized in Revenue Account Year Ended Year Ended
March 31, 2020 March 31, 2019
Gratuity Leave Gratuity Leave
' Encashment Encashment
Current Service Cost ) 9,257 13,391 7,094 11,686
Past Service Cost = = -
Interest Cost 2,744 2,679 2,278 2,067
Expected Return on Plan Assets (2,667) (462) | (2,335) -
Curtailment Cost / (Credit) - - - -
Settlement Cost / (Credit) = = = =
Net actuarial (gain)/loss 9,030 B,965 9,443
Expenses recognized in the Revenue A/c* 18,464 24,573 | 16,479

* Included in Employees’ Remuneration and Welfare Benefits - Refer Schedule 3
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l Composition of Plan Assets

March 31, 2020

March 31, 2019

| Insurer Managed Funds 100% 100% |
(Rs. '000)
Gratuity
Particulars FY 19-20 | FY 18-19 | FY 17-18 | FY 16-17 | FY 15-16
Defined benefit obligation 54,860 42,106 33,505 30,965 29,257
Plan assets 54,325 39,812 34,338 14,090 19,597
(Surplus) or Deficit 535 2,294 (833) 16,875 9,661
Experience adjustments on plan
liabilities (gains) or losses i 9254 2,381 =263 3448
Experience adjustments on plan
assets gains or (losses) 2?00 3 v (708) 248 626
(Rs. '000)
: Leave Encashment
PaiLias FY 19-20 | FY 18-19 | FY 17-18 | FY 16-17 | FY 15-16
| Definad benefit obligation 60,782 46,659 34,595 28,897 26,873
| Plan assets 50,541 = = = =
(Surplus) or Deficit 10,241 46,659 34,595 28,897 26,873
Cxperience adjustments on plan |  y4667| 19,162 6,443 5,657 (626)
liabilities (gains) or losses
Experience adjustments on plan
. : 79 - s - -
assets gains or (losses)

*the employer's best estimate of contributions towards Gratuity is expected to be paid to the plan
assets during FY 2020-21 is Rs. 15,674 ('000) (Previous Year Rs. 2,294 (*000)).

{iii) Long Term Incentive Plan (LTIP)

The Company has formulated a Long Term Incentive Plan (LTIP). The plan provides eligible
omployees an entitlement towards cash incentive payout based on agreed corporate performance
measured during the same period. Valuation in respect of Long Term Incentive Plan (LTIP) have
been carried out by independent a3:-tuary, as at the Balance Sheet date, based on the following

assumptions:
[ Particulars Year Ended March | Year Endec March
P 31, 2020 31,20i9 |
Discount Rate (per annur:) 5.55% & 70% -
Employee Turnover/ Withdrawal Rate 20.00% 20.00%
| Retirement Age 60 years 60 years
" (Rs. ‘000
Particulars ‘fear Ended March | Year Ended March
31, 2020 __ 31,2019
Present Value of Obligation as at beginning of the year 10,466 6,296
Current Liability recognized during the year 13,075 =
Non-Current Liability recognized during the year 10,834 4,170
Present Value of Obligation as at end of the year 34,375 10,466
Total Expenses recognized in the Revenue Account® 23,9209 o 4,170

(iv) Employee Stock Ownership plan (ESOP)

During the previous year, the Company put in place an Employee Stock Ownership plan (ESOP) for
senior employees of the Company. Employees selected for the ESOP were granted phantom shares of
the Company based on a fair valuation of the shares of the Company. The number of shares granted
were based on the amount granted to an employee divided by the fair value of the shares. The phantom
shares would vest over a period of 4 years.

The Nomination and Remuneration Committee { NRC ) reviewed the ESOP plan in the backdrop of the
disruption in business on account of the Covid 192 pandemic . With the need to minimize expenses of
the Company the NRC felt that it would be prudent to put on hold the ESOP scherne in the current form
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and restart the same after business normalizes. The total expense recognized for the period is NIL
(previous year Rs. ¢,670 ('000)), included in Employees’ Remuneration and Welfare “enefits. The NRC
decided ta review th. same during their meeting in 2021.

25, Taxation

26.

27.

28.

The Company carries on life insurance businass and hence the provisions of Section 44 and the First
Schedule of Income Tax Act, 1961, are applicable for computation of Profits and Gains of its business.
No provision for taxation has been made in the accounts since the Company does not have any taxable
income in the current accounting year.

The Company has not created deferred tax liability as there are accumulated losses. This is in line with
AS 22 deferred taxes issued by ICAL

Capital Infusion

During the Current financial year 2019-20 the Company has infused Rs. 930,000 (*000) (Previous Year
Rs. 1,050,000 ('000) by way of rights issue.

The Company has issued the letter of offer to thie shareholders and the Share capital Subscription date
wais from March 13, 2020 to March 31, 2020. Howeveor, since the all shareholders couldn't subscribe,

the issue was closed without subscription. Subsequently the amount is refunded on May 22, 2020 and
the same is within stipulated time as per regulations.

Contribution made by the Shareholders to the Policyholders’ Account

As at the year end, the Company has transferred an amount of Rs. 224,439('000) (Previous Year Rs.
604,364 ('000)) from %hareholder’s Account (Non-Technical Account) to Policyholder's Account
(Technical Account) to make gc2d the deficit. The company has transferred an amount of Rs 2,526,312
('000) (Previous year Rs. 2,877,328 ('000) from Shareholder’s Account (Non-Technical) to Policytolder's
Account (Technical Account) towards excass of Expense of Management under [RDAI (Expenses of
Management of Insurers transacting life insurance business) Regulations, 2016 along with the IRDA
circular Ref no. IRDA/F&A/CIR/MISC/184/10/2019 dated October 4, 2019 on preparation of financial
statements. The above transfer frey Shareholder's Account (Non-Technical) to Policyholder's Acconnt
(7 achnical Account) is irrcversilis in nature and will not be recoupen to the Shareholder’s Accoun’. (Non-
Technical Account) at any point of time in future. The said transfer is made subject to the approval of
Shaizholder’'s by way of special resulution at the ensuing Annual General Meeting.

The shareholders of the company approved the transfer of Rs. 604,364 ('}00) of previous year 2018-19
from Shareholder's Account (Non-Technical Account) to Policyholder's Account (Technical Account) i
the annual general meeting held on July 16, 2019.

Disclosure of certain expenses

i. As required Circular No. 067/TRDA/F&A/CIR/MAR-08 dated March 2&, 2008 expénSEs incurred under
the ‘ollowing heads are as fullows:

(Rs. ‘000)
Particulars 2019-20 2018-19
Outsourcing expenses 915,055 1,490,960
Business Devealopment 10,060 16,870
Marketing Support . S NIL NIL

29. Segment Reporting

As per Accounting Standard (AS) 17, “"Segment Reporting”, read with the IRDAI Financial Statements
Regulations, Segmental Accounts are disclosed herewith.

73,

&/ = u
M \\‘_J;!EA Losh=>




Futuie Genera| Ind's Life Insurance Company Limiesd
Segmuntal Revenue Account for the Puslud Ended on March 31, 2020

w. Non-pardeipatng Uil L d Plate
Paricipanng Pew hea-par St diviuatise e Arwalty el
ey o néividol | Supsrannsation ol Tl e Gy acovntasn | Wavianl | ol o ot Peuisn oy Tt il
Premrns Eam ed - Nel
18} Framwm
< Fust Yaar Pramiums 3,74 664 899,264 1,348 1275276 374,126 56 33406 34578 | av42 160 L8190 2 Fius bt 443 68,45 B85
-Renewal Fremiuing 2344232 22082 223 24,68.953 2018 45,437 | 3870794 (IR 6,094 1w 787748 71.27 490
- Bingla Pramiims . . . - T e 667 PR wi 198 258 31 84U . . 31,840 8,29 098
(o) Rensuiance Coded (11,103, . L8} 11,111 4 80,392 . - 18, 455) (CR-T-Srr R (14, 055) . {14,055 15.13,937)

[FReter Nole 2id) of Scheoule 16|
(c] Reitsuiance sccepted

[ mze| vzaw]  @sw|  Sisiis] s [eiZies| Tismsw|  eoei| Zviee| s

Income Fom Mvestmants
[Fefe Notes 2(c) of Scedube 16]

{a} intorest. Dividend & Rent- Gross 10,34 S48 191883 £4.304 12 B0 65 885645 138997 g 8115 11,14 545 105 pEE 4,228 AR 321,29 27,16.635
(3] Profit on sale / redemubon of invesiments 2,85 8445 BiEs 144 JE4 2 3tz64 5147 4E0T3 JuaEn 15,123 arar 3,28 767 7.349132
(e} {Loss o sade f redemption of invesiments) {18331} 17,594 3 126,858) (7334 8 (.48t (zasg)| (205 528) LR {4908 2.11.531)| 12.56,830)
(21 Transter /Gan revaluaton | oiange o Fair value® - E - (LATXTES (35,225 (71m) .98, 0485 {8,318 033)
Ot Income
(a] Contnoubon from Sherenoiders’ Avcoun [Refer homs 27 of Scheouis 18)
-sowmias Eatass of Expenise of Management 505054 - 6454 511488 171,07 563 - - 1 Bes 2EEEs | 2001537 1344 2143 1287 5.8 M2
~rowaids defed funcng snd others - 14,663 - ¥4 663 . A e 599 . SU 580 157667 . 1518 158 186 224439
(0} Puoli | [Loss)on Jale of Fiasd Assals LED i3 (47 i) 61| {5 m (v 1412 (¥:) (249)| 1537
[} Mscellanaous Income 18 Bdd 1y BEd 17.141 ez (&1 4 er] 1142y o918 @) H.H Lt (212 24 248
1 830 91,81 2181 30, B3, 775 1,85 18,472 2T E34] 8 583 22 B34 8,127 A7 51,3108
Total (Al 46,20 673 1128, e 1 B8 85,850 1118028 380,297 17358 254] i D) 150 1,94, 16,635
(Carmimissicn
Firs! ¥ ear Pramiums 33 SEH 12 ¥a Ul 34BN . s . BiY dA4 2078 louss Ty 395 959
- Fanewe Premums 2,700 563 HTEd 1eEn - Erll fa9us 2554 : 4554 1,14 309
- Sirgle Fremiums . 5045 5045 ) #0 5,125
Fewards ancier Remuneration to Ageils, Broxe o ot inteimediaimei 3,040 K] 3 B2Y 13,144 -] 178 13,327 1564 [ 1574 18,7
Comrating Eaperses ratated 1 insarance Busness 10, 73,030 17704 v 24 L C R TR 44 18417 s 52 Jud 12 899 LueEn 4176 859 mam 1 438833 a2, 13 Bb3
(Goods snd Service Tex on linked chaiges 4905 ] 4 EL] duz 37 587 a2 582
Provison for Dawnthul Debis 1853 - ARE "> ] - ] 82 12004 582 . : 2 14,458
[Bud Debis widien aff (L] i24) 1 £4) (81 : - eH i)
Provissen for Tax * . 4 = E - - -
[Feter Notes 28} and 25 of Scneauls 16]
Prowision (e Than T asation)
(a) Fai O in e villue of {Ne) E0,000 s 2,000 - 2000 = * 52 00C
[Refer Nows 2im(i) of Schedue 15]
{b) Omers * - :
Totl (8] BT 17,704 B3 BE3| s3as, P Y g‘g‘iﬁjﬁ
Bunehis paid (Nl 835280 652,342 24843 15,12,965 11.46,293 B714 461 840 tgs3| . #eeE| 16ESE2S 1516 342 5072 n 13 66 785 2545175
interim snd Terminal Bonuses Pad 15872 - 533 16,205 - . - - . 16 208
(Change in valuation of lepiity Bgens Lds Pobces
s} Gross * 13.50,282 %.58.923 54 264 VEAL AT 37E9.6Td 54201 644, 758 2798 210 | asgzer (LT RFT] cHidss| 2 suswe & VB 9T 57 85 743
(&) Amount cesea n Fe-nsulance - - - - 11 44 S06) 11,44 SUe) (1,94 58|
] Amouni secepisd n Fednurance )
Toul (€] ZOIE0 | 11,11,28 | 4saiai0|s2ee1| weows| zipss| @e7ae| eozemes| sz TEIZ | 1BEEET
Surplus/{Deficit ] (0] = (A] - (8] - [C) = 10,07 352 nm = - 54,978 10,80, -
|Aepropristions
Trenster i Sharehoidars Accoun! d5aed . 1979 s1.444 0o 382 21,928 . U 1080 55 1828 1624
Trensfar 1 Qinar Reserves N . - . -
Transher o Funds for Fullie Appiopriatiing 11,745,504 = 53705 1Exe e . . . . - x -
Toul [E} 12,2408 2 S804 izsaesz | 1007, 21,823 - - 7| 10 - ] - 1,828 |
* Aspdasents (he deermed roaksad gon as per noims specified oy the Auinonty
** Represents Mathamatcal Reserves atier alicestion of bonus
[The break up of total surplus (s =s under:
&) Intenm Boruses past 5084 . 444
1) Teimunal Bonuses paio 10588 - LU 1061
) Allocpton of Bonus o poicyhoiders 4,34 605 1,686,027 17 L TH . 18,345
Suiplus shown m eve e stcounl 1224 968 - 55 6B Z 80 6 3 2192 SUNTE | Ul sb Lz 1626 FEZ 5N
" o;n: Surphus [ia) + (0 + fcjeia)] 16,78 247 1,868,021 TaE4 1 10,07,362 21,628 - = 50678 | 10,80.253 - 1,626 - 1,628 7,67 081




Future Gererall india Lite lnsurance Company Laniisd
Segmentsl Balance Sheet as al Marcn 31, 2030

Partichpati Non-parieipating Uit Linked Pians Ru. ‘00
Particulars Sharcholders’ | Participating WIF Pension o -par Superantiuaiun VIF Aty Heatll
Funss indlividual | Superannuation | Ingivigual Total Lity Group Acoumubaton | lndividual | indiidust Totsl inalvigusl | Pension | Group lotal Unatiocaiy | S*and Tewsl
Sources of Funds |
Snarenoivers Funds
Shaee Capidal 1,03,58, 208 . . L . - J 183,58 208
Snaee Application Muney Peraing Allotment - 5 . 5
Heserves and Suplus - .
Credt/{Debi) e vilue change SCLaunt 438,957} . . . * . E . - - - 135,657}
Rafer Hate 3m) of Scheduie 18] pe
Sub-Total 1,83,92 244 : - : s o = 3 ¥ = + E e . - . 193,22, 248
Borrowngs ] =
Polrcynatgders’ Funds
CraabiDuba) far valus change accautit . (205,035} 12.05.035) . L {2 15, 048)
[Rasfer hate 2imyof Schadule 18] &
Palicy Ligbbiies - § 40 P2 76D 2513237 454 542 174 A B4 VAT I RIFRESR LS PR B (R R F w3 dod (R R 104, /54 28 1 1y we 160.40,198
[Rester Nate 211} ana 3 of Scnecue 15]
Insurance Resenes .
Provigon fo Linked Liakilitas 4341 50¢ LEl e ECE LR ELE R
[Refer Note 2 end 3 af Schedule 18] . B
Sub-Tatal . 145,867,730 2513231 58542 i1, 35 A0 1,467,730 16,00 887 067 340 | 108,332 45 a8 1,80,05 726 | 4501 738 1,81 054 4884 150 4068 165
Funga loe Fulure Approps slions . 18,6184 - 33707 2,27 255 2227 455
Fosere lof Lapsed Unid-Linked Polcies b & 3 = E
Surplus in Hevande Account |Poboyholcens' Acourt)
Funds lor Qiscoranee 0 poicies
(i) Discantinuad on sccount of non-payment ol premium . v - = . = 3 - - 852245 - 852,045 852 245
(n) Othars + 2 - i :
Tolal 1,93 21,14 1,65,457 914 ﬂl 3237 TREE1) 1,88 66 764 1,48, l!l?‘!ﬂ R 10,00 862 20,57 340 1,04, 332 05,462 1, IHIH T2 535188 ECREED l,ﬂh& 58,11 385 6,30,88,134
Application of Funds
Investmens
Sharehoigers’ 0TI 2 . 3] . - . - 40.56,140
Poficytalders’ . 152,93 402 4 32 358 TR 1 84 G5 487 10 5t 0w 10,43 BS54 208 T by 582 1.6 1 LK V.73 352 a0 A 17568 347 16 446
Assets held 1o coval Linsed Ligkines e - - ™ . = . 52 44 32 w200 | Le s EL T 57,01, 467
Loans 2.0m 1,590,608 180 0 651 . ses C - 1,54 030
Fimed Asists 7T 910 . = a i . =
Curant Absets, .
Casn and Bk Balances z = : = 3 . BiYAY 679451
| Advances snal Ciner Assets 51 aoe 7 a8 758 a4 1ed BBIUIE 13,44 345 32,994 P & 030 3,814 12 86,782 1 uia B ¥7 2510668
Inter Fund A4ses 17 | A 39924 ST4704 24 3 Bd0 % 17 aus 2278 24 56 539 : 1912 A3 2115 31 36 358
Sub.Total (A) £7,008 | 14,05, 870 Taso | 1563722 AT 61,205 584 E21128 21,433 9,090 39 36, 451 86,781 11,784 1,278 i 948 670 a8 83.26.517
Curir Liabilites 3129218 2710 4 292618 17,8046 118 B740 FITE] 4 545 18,40 607 133,982 1 4 1 284 ACERE - 2504074
Provisions 49,821 . . e . - . - e9 827
Inter Fund Liabiities e ) Lo - = 754871 drete 1,04 200 184 184 B76au 3138 158
16,§9,89% 273,024 | o 18331 183418 A7 80416 EEN-E 2,683 18 43 887 1,50 384 11,874 1288 1,63 580 LR L] 57 B0.453
Hiet Current Assets (G = (b -B) [28,42.881) 11.32,248 56,278 12,70.108 880,789 21870 6,750 T saeey 193 REY 3,708, 545 064 ]
Miscelaneous Espendiure |
(Te the exient nat witien off or agustud) e + = . e
Dietif; Salance n Profit and Loss Account {Shatenaldes’
Accaunl] 1,81,88 487 - . - F . 181 BY 487
] .
Toul 3332240 | 1EBAT 14 2513237 ] 1.95813 [ 1saseres L iasar730 10,00 867 087340 | oa337]  usdez 1,80,15 726 53,63 501 96,358 | 3 61084 54.11,395 - 5,30,85, 134

Curing this curan yst, the company has iegrouped "Neni- pal ngi - iwusl” segment, “Noa-par gioup” segsi and “Accurisdatian group” T e par 1P o bl presentetian. i prenous yest fgures Frisve awn eclassihied solul dingly




Fiturw Gasnarwli Indis Life insur snce Company Lindted
Segimmntal Revenus Account for the Perlod Ended on Mar 31, 2018

- Participating o urdE Lumnas Plans (. ‘000)|
arcipaing 3 Peneri B par e e Annuily Ty
Particulars Inetvigual Supecsmnistin ievainbdust Tosial s Gouup Provraimtiabry . | Wtieilian Sl Tty lncinvidual Prams Gruup Toint st T
l T =]
Prefuuims Eaitied - Ml |
(o) Premium
- Frst Yeal Premums TaEE 490,107 [AL-] THAua 41 64,058 370y 3 tish dG, s as 5 - 49,00 1 s G4 U2 483
- Renawal Promums 09 802 22,7465 LaE7a 2 2345500 4452 a4 - et | 2a ey 6491370 5831 20 .01, G2 5242 259
- Sangle Fiemiums - - 1818 1818 686,063 . 2.8l “ul L9909 4% G 45 9 7,46 905
{8 Rensurance Ceded 8,94 = (1] (ERLAY] (4,08, 812y - (5873 4 V4 sy (AR m - 112,004 [4.35,699)
|Reter Note 200} of Scheaule 18]
£} Reinsutance accesied - - - - - - - T = =
28,00 B4t 432308 &7 588 3332810 88,07, 840 4,352 380,25 12 520 55,317 | 7260380 13,14,308 ies0 79,020 14,02 958 1,18,
lacome fnem Invesanents
|Reter Notes 2(¢) of Sehedule 16]
iaj interest, Divwdena & Renl - Qross. Y4094 9.38.394 44 241 Vi 22 gl 6 an Ba3 6 $8G 104 036 5568 | 2 B3 B3R 5 2d0 149 3,25.283 22 85,707
ib) Prol o sate / edem phon of investimanis X7 2474 2E84 8145k 20933 791 6,653 151 FIE a8 ek 12348 247684 3,67 658
o) [Loss onsalk / redem phan ol ivestTEns) (22.05%) 330 [~} v raue) +HES)) 12.000) - (¥R o) [AFS1:T] 2.48,352) (2,74, 284
(4} Trarster {Gain reveluaton | shange in Faarvolue® - ¢ 3 * - 15505 29998 2 9% 930
Omes (ncome
{3} Contribution from Shatenolcers' Account | Refer Note 27 of Schacule 18]
towros Excess of Erpense of Management 7.58.688 . 15216 773804 18.14, 843 i bI8 1,82 000 20 76853 s 253688 2857 28.77.528
= towalds deficil fundng ana ormers 18573 - 18533 553955 8,964 15,117 7,38 Seuais - 417 477 6,04 364
ot Profil ¢ {Lose) on Sae of Fived Assels 118) i 1%} B0y 213 149 - (1 238; 123 1 (24 (332
#) Miscellansows Income 15,661 3 g6 17354 14,852 116) [2:; {39) 4835 1) 7 i) (78} 32411
17,.88,015] 1,62,087 6285 19,9053 &5, D41 1,685,552 1 191752| sspo.1as|  @maIm 204 At] &
Tots (A) __48,88,00| 2| samsel  wme 57 4 19_;};;];1 18,16,810 3,744 1,81,88,430
Lormmsson -
- Fist Yea Premwms 79,481 3 404 B85 323 360 243 2874 320477 16.647 & 23 309
- Ranewal Pravniems 30,854 - a7 3142v 45,548 . = 165 i 53 4, o8 4,008 51,964
- Single Premiums 1 24 24 a0 - $g 254 = 254 4450
Pewaros andol Remunarsion o Agents, Broaer or obher ila:m sdighes R 180 10,139 14723 i . Fl 12 LE74 V2 7686 28 W2
Dpereing Experses relgled o ins “ence Busness 15,06 Ed8 17,708 82 15, 47 B35 40 TuBa2 2047 BS OB Heds FRETT 43 80 821 4 35 b5e 19t a5 82 F 63048 53,86 504
Gowes and Serwee Tax i Sarvice Tas - 2 ] 2 5 i 41 t0s 372 ¥ 41 883 47 Ge2
Frovision fof Doubul Debis 2162 & = R 4,341 El z ] T EENN Fan 003
Ead Detis written off 203 - T ralil 25 | 300 G * 2 95 GO
Frovisien for Tas . - . -
[Rafer Moles 2(s) and 2% of Scnedubs 15]
Frovision (Omer Than Tadapon] - =
&) For Diminution 0 b vadee of investment (Net) 15,000 . 15,000 3,000 E 3000 . . 18,000
(b} Oters. . - - . . - . =
Total (B} 1B MO0 1041 18, 81814 4, 72,676 =047 85 300 8,008 210,207| 47.81,047
Eenafits paid (Net) .82 506 #5624 240 760,537 B2r915 B457 401,769 2,469 1233 12,36 847 18,17 294 16 55,725 16,53 105
inarim and Terminal Bonuses Pacd 21.88F ki) -] . - E 22 865
Change in veluaton of ablity sganst Life Polcies ] 2
|&) Gross ** 15,72 485 5207 50658 PR ER T 34 40,927 &5 e BE 725 12,431 27854 ECR-EER] 2.00ar (16 ¥15) 79958 04 B28) 55,56, 204
Ib) Amaunt cadea n Re-nsur ance =3 - 11.80,353) g . 11,850,333, - 1190353
(2] AR BLAT BEE£Et8d in Heansulance | < - 2
! i
Total (C) M 57402 | 73,844 29.27,103 508 85 348 480,484 15,200 28803 | 4703441 ] 1408423 21488 BD, 185 15,11,087 81,41,641
Surplua/{Dencit] (0) = (A]- (@) -[C) B AT 75T - w72 ALY BEEENLAT) - - - 81 8308 - 11238 | 2045895
Appropriadoens
Tansfe! o Sharenoiders Account a9 L=d - PR 51418 1T A 2684 . 14,50 Ry el B0 11299 19,87 681
Tanste: 0 Othes Feserves 1 &
Eaiance paimg Funds for Fulloe Approonatons 568714 - 64 501 ©adda - 2 . HEL214
Total (E] 547757 . 80,877 Tl 1317343 - - 2804 : 13,20027 283 8,308 - 11230 20 45 6gs |
* Regresents the desmed raaised gain as per NoiMs specifies by the Aumaniy me]
**Rep M atar of Donus
Toe uredh up of [OLE Surpius is a3 under:
& Inierm Boruses pad 13437
o Teiminal Boruses palo 3,228 :
i Abpcabon of Bonus to policynolonrs 578020 = - = i .
 Sur nown in 1428 1317543 : 2684 | 120027 2931
o Towl Suiplus: [(a) + D) + fei+id]] 13,1631 13,17 343 - - 13.20,027 831




Future Gens el indis Life nsurense Company L'mited
Segmente! Balence Shost as ot Merch 31, 208

| B —— . Munparidpaing Unit Linkad Plas
Particulars Sharsho) Jars' | Pardcipating Now-par | Supsrannusuan | P Health G To
Funic Individusl Lifs Group | Accumulatdsn | lndividusl Tou ndividusl | Penslon Giroup | Toud | alig cated
Sourcss of Funds
| Snarencicers’ Funds.
Sare Captal 18438208 - . . . . . 144 24208
Share Apabcstion Mongy Paraing Allciment =
Heanrras gnd Surphas 3] >
Cracib{Deni) fair value change accaunt I #56 - 35,895
{IRafn: Mos 2imigsi of Screduln 16 L
Bub-Tol 1, o8l = % = - = = = - = - N - - - - = = 1,54, 65 081
Borowings
Bolicyholsers’ Funds i
Creon|Deaf) fuir vaiue chengy account 79945 s 79,945 = ) . g T
[Rosdet Mete 2pm{iv} o Sehedule 18]
Pobey Liatiliss 115,22513 20,54 314 404278 TS E 08 1,01 82660 8,46 b5 14 62 SBd #3532 FEL-C) 1,57 24853 128675 730 16 129,421 258 399479
P! Wese 201 sng 3 of Schedule 18] |
Irgui ence Aesavas - - - . G < 3
Provison o Linked Labites - = : » i b5 8965 1,66 UG By 449 SEUE T . 56 08 208
Rafui Nole 24)) and 3 of Scnedule 16] 1 — |
Bub-Towl - 1 2084314 abeze | 18081080 [ 10 1,86 784 3,565,725 032 |
Furvs bar Future Appropistens - 7,04 580 283,368 LI 9.68,045
Flassive fof Lapsed Uni-Linked Palices - 3 -
Suspius in Huvenue Aocount (Palicyhokdes” Account|
Fuangs for gSCONINUeS pobomss
4lj Discontinued on aceownt of non:paygineml of pramium w o 4 s, bl B5TN
i} Crthvers
Totl 17056008 | 11162560 14,82584 8510 881 137,28 653 1} - | Bpsanaen
liewtion of Funds
I
Fra 3 2727 086 - . - - . 1 F F 27,.27,086
[Er——— 1,28,21 U65 2048859 6 26,643 15690467 | 10191243 459,706 14 32186 B0 B4 54 462 12747 681 4,18, 1454 2ais a3 4.0 8EE . 287 67873
Assa he'd 1 cover Lineed Lisbioes . - . - . = U 149756 1 bk ke B A48 (- 3TR B 62 4,549
Loani 2,086 99,764 . w76 4,730 . - . 4 pa . . 1,408,580
Finmc Assate 4,08,331 . s A | ; ' ¥ ; & ot %
Current Asntr
Cashang Bank Baances v - 7 A x = 11 51,945 11,5%.945
Adwances ard Oiher Assuets 66,597 642838 683,861 34,538 14500 3 16458 s 45018 2 ey 18,378 10,76 0¥ JEs907 i a7 T 65343 5258 244
‘  Fund Assels - 1008 823 . 224 10 506047 | 14 58 305 51541 2 485 £5833 1578 534 B Uy ER-e L] & BEs 14 07 - a9 ad 248
Sub-Totel (A} B8, 16,52 521 _mpm | 7o 0| 1706244 | 7764 (] BegSGl 528 | a4ea| 2065341 | 3988 4185| 380210 | 11,51,848 |
(Currend Listiines e 35T N2 2938 20,78 PR BT R F ] L B S50 +.80 B4 g8 16,38 560 B.81.750 BE42 4,222 B71614 28,07,900
Provaions 4080 - 3 : - 4,080
|ryinr Fung Lebeities 1415 | - = PO Y 3357 40 133 | FIVREC) - sk 11 81,945 PR
Sub-Totsl 57,112 ﬂ .78 4,38.379 15,1677 45,218 68,558 54, Bad 18,78 649 £1,750 5,042 4252 LAV ALY 11,851,848 55,1143
tent 2 (A EFAT. .} _MM_M—M_J& 1o77 7] . 519,188 |
Bhiscelianeaus Exgendie |
(T e watent Dok atilten o1t Jr dusted) % i
Disti Baignce i Prolt and Loss AScount [SHurenalders’
Account| 1 633,963 168,33 383
Toal 1,84 55 061 1 38 34| edjeM| imsaoes| 1118 9,48 585 80,485 | 390370 3 558,43,480




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statem=nts for the year ended March 31, 2020.

30. Disclosure on the other work given to auditors

Pursuant to clause /.1 of Corperate Governzice Guidelines for insurers in India, 2016 issued by [RDAI
applicable from FY 2017, the remuneration paid to statutory auditors/internal auditor or its associates
for services other than statutory/internal audit are disclosed below:

(Rs. '000)
Nature of work For the year ended | For the year ended
— March 31, 2020 March 31, 2019
= Agreed upon procadures & 65 125
certifications and others
s Tax Audit * 250 100
*  GST Audit 275 0

Including Tax Audit Fees for FY 18-19 and FY 19-20.

31. Earnings Per Share

Basic Earnings per Share is calculated by dividing the net profit or loss for the year attributed to equity

shareholders by the weichted number of equities shares outstanding during the year.

: Year Ended Year Ended March
mmc"'“’s March 31, 2020 31, 2019
Profit / (Loss) for the Year (Rs.'000) (1,555,124) (1,950,741)
Weighted average number of equity shares 1,900,667,184 1,776,615,130
Earnings Per Share Basic and Diluted (Rs.) (0.82) (1.10)
Face Value per share (Rs.) 10 10
32. Loan assets restructured during the year NIL. (Previous Year NIL)
33. Penalty for Non-compliance / Violation:
(Rs. '000)
Sr. | Authority Non- Penalty Penalty | Penalty
No. Compliance/ ' Awarded | Paid Waived/
i Vielation Reduced
1 Insurance Requlatory and
Development Authority NIL — NIL L
2 Service Tax Authorities NIL NIL NIL L
3 Income Tax Authorities NIL NIL NIL NIL
4 Any other Tax Authorities NIL NIL NIL NIL
5 Enforcement Directorate/
Adjudicating Authority/ Tribunal or NIL NIL NIL NIL
any Authority under FEMA
6 Registrar of Companies/ NCLT/CLE/
Department of Corporate Affairs or
any Authority under Companies Act, NIL NIL NIL ML
1956
7 Penalty awarded by any Court/
Trlpunai for any matter mclud!ng NIL NIL NIL NIL
claim settlement but excluding
compensation
8 Sec_urmes and Exchange Board of NIL NIL NIL NIL
India
E, Competition Commission of India NIL NIL NIL NIL
10 | Any other Central/State/Local
NIL
Government / Statutory Authority s Nk ML

¥




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financiz| Statements for the year ended March 31, 2020.

34. ULIP RELATED DISCLOSURE

Activ.tias Outscurcad - NIL
- Fee paia for varous activities charyad to Policyholders’ Account - NIL
- Basis of payment of fees - NA
- Related party transactions (Fund wise)
* Brokerage, custodial fee or any other payments and receipts made to/from related parties
(as defined in AS 18 issued by ICAI) - NIL
s« Company-wise datails of investments held in the Promoter Group along with its percentage
to funds under management, - NIL
- Unclaimed redemptions of units - NIL
Ratio of gross income (including unrealized gains) to average daily net assets.

Fund Name FY 2019-20 ¥Y 2018B-19
% %

Future Secure Fund 9.82 9.58
Future Income Fund 13.92 8.86

{ Future Balance Fund -10.02 12.23 |
Future Maximise Fund -20.81 13.89
Future Pensien Secure Fund 11.84 9.10 vl i
Future Pension Balance Fund 10.27 10.20
Future Pension Growth Fund -0.14 10.90
Future Pension Active Fund -23.05 15.22
Future Group Balance Fund 0.88 11.65
Future Apex Fund -29.94 16.31
Future Dynamic Growth Fund -16.16 15.52
Future Guarantee Fund 2.36 11.54
Future Gpportunity Fund -28.38 14.71

| Future Discontinued Fund 7.03 7.16

| Future Midzap Fund ) -67.68 23.63 .
Future Group Secure 0.12 18.00
Group [ncarp'e Fund 16.97 = 5

- Provision for doubtful debts on assets of the respective Fund. - NIL

All unit linked application received on the last business day up to 3pm are been processed with NAV
of last business day anac application received after 3pm on the last business day has been raken into
next financial year (2020-21) and accordingly next business day NAV has been applied.




Annexure to Revenue Account for the Year Ended March 31, 2020 - Break up of Unit Linked Business (UL)

Namae of the Insurar Future Generali India Life Insurance Company Limited
Registration No. 133
Date of Registration with IRDA 4th September 2007

Polleyholders' Account (Technical Account)

(Rs. '000)
Linked Life Linked Pansion Linked Growp |
Particulars Schedule |  Non-Unif Unit Totel Non-Unit Unit Totsl | MNen-Unit unit Towe: | oo i
(1) (2} (3)=(1) +(2) (4] (5) (6]=(4) = (5) {7 (8) (9= (7) +{8) | (10}=(3}+ (6}+{3)
Premiums earned - net
() Premium 37,328 1127536 11,64.864 (15) 6109 G094 . 2,777,063 2,77 063 14.48,021
(b} Reinsurance ceded (14,055) ] (14.058) . - < (14,055)
Income from Investments
(a) Interest, Dividend & Rent - Gross 22,774 2829 305,685 #4 4,144 4228 35 11,347 11,382 3,21,295
(b) Profit on salefredemption of investments 3,982 200,935 3,04 97 15 15,108 15123 6 4721 1,727 3,29, 767
(c) Loss on salefredemption of invesiments (17) (2,05,510) (2,05,527) . (8,095) (8.095) - {3,909) (3.909) {2.17.531)
(d) Transfer /Gain revaluation / change in Fair value - 17,95,078) 17,95076) . {35,226) (35,226) . {7,731) (7.731) (8,38,033)
(e} Miscellaneous Income - - - - - . . <
Other income:
(a) Linked Income uLt 151,016 {1,51.016) - 1,282 {1,282} - 594 (999) - 2
(b) Contribution from Shareholders’ Account
- lowards Excess of Expense of Management . . 1,144 * 1144 2,143 - 2143 3.287
- towards deficit funding and others 157222 445 157,667 [{20}] i} 1,482 37 1519 1,59,186
() Prafit/ (Less) on Sale of Fixed Assets (29) . (29) - - - - - {29)
\ld) Miscelianeous income (201) - 1201 18 (8) 3 - (3} (212)
TOTAL (A) 358,020 560,225 9, 18,245 2,442 (19,182) (16,7400 4,862 2,B0,529 285191 11,86,696
Commission 20,686 . 20,686 . . . - 20,696
Rewards andior Remuneration to Agents, Broker or other intermediaries 1,568 . 1,568 6 - 6 - - 1,574
Dperaling Expenses related (o Insurance Business 33110 - 33,10 1,382 . 1382 4,350 - 4350 3,36,833
Goods and Service Tax . 47,098 37,098 x 310 310 . 179 179 17,587
Provision for Taxation 7 - : - . - - - . *
Provision for Doubtful Debts 582 . g8z - - . . s 2 582
Bad Debis writen off (4) - ) - - = = 5 = (4)
Provision (Other Than Taxation)
(@) For Diminution in the value of investment (Net) - - . - - . . i 5
{b) Oihers 4 . - - - - < x . .
TOTAL (B) 3,53,833 37,0098 3,91,031 1,388 310 1,698 4,350 178 4529 3,067,258
Benefits Paid (Net) uL2 23010 12,93 332 13,16,342 7 50,372 50372 7 i 13.55.?@
Interim and Terminal Bonuses Paid - - . - - . = i 5
Change in valuation of liability against Life Policies (18,923 (7,70,205) (788,128 (572) (69.864) {70,436) 312 2,80,279 2,80 591 (5.78,973)
TOTAL [C) 4,067 523,127 5,27,214 (572) (19,482) {20,084) 312 7,80,350] _ 2,80562| 7.87,812
SURPLUS! (DEFICIT) (D) =(A)-(B}-(C) ) 1,626 1,626 1,626
APPROPRIATIONS
Transfer to Shareholders' a/c 1,626 1,626 1,626
Funds available for future aggroprlau' ons :
Total (D) 1,626 1626 1,628




Schedulas to Annexure to Ry A for the Yeer Ended Merch 31, 2020 - Break up of Unit Linked Business (UL)
Scheadule-UL1
Linkad Incoma (recoverad from linked funds)®
(Hs. '000)

|Particul ars Lifa Linked Urit

(n {2) 3 ()= (11+1214(3)
Fund Aurnistration charges = x 5 e
Fund Manogement charge 70,689 1,684 96| 73,343
Folicy Admmstration charge 25,275 = 3 25278
Surrender charge - - -
Swiiching charge 7 = - I
Moriality charge 58.17M 28 36 7, 235
Partial withdrawal charge - - . -
Miscelangous charge {4,12¢4 1440y (4, 566)

L

TOTAL (UL-1) I 1,51,016] 1,282 999 1,563,297

* (net of Good and service tax. il any)




Schedules to Annexure to Revenue Account for the Yesr Ended Merch 31, 2020 - Breek up of Unit Linked Business (UL)

Schedule- UL2
BENEFITS PAID [NET]
(Ra. '000)
Linked Life Linked Pension Linked Groy,
Sl No.  |Perticulurs MNon Unit Unit Total ~Unit Unit Total Non-Unit %_E Total Total Unit Linked
&) @) (A=) (4] 15) (6)={4) (5] 7] (8] (= 8) | Q0)=(3)r(6)+(9) |
1 Insurance Clasms
(a}  [Claims by Death 21126 17455 38,581 (242 #48 ] . = AM GO
{b)  |Claims by Maturity 1,404 192412 193,816 i 17,328 17 328 . 8 5 2111484
(c) Annuities / Pension payment - - - L ; = 3
[dj  [Cwiner penefiis
- Surrender 3,432 9.63.455 966,887 i 32,796 32 888 - i | KA B.u3BAG
- Parial Withdrawal 16 120010 1,20,126 - - = = 4 120126
- Critical [liness @ 49 - - - = . a 4
- Gratuity and Leave Encashmen * ] . - - - - 2 - :
= Waiver of Premium 15 . 15 (3) . [&]] - = s 12
- Liaim retated E spenses 162 = 162 133 - 133 - - = 295
Sub Total [A 26,264 i 73,10,596] s — 5037 50372 7i 7 73.70,038)|
2 Amouni Ceded in relnsurance
()  [|Claims by Death 15.254) . {3.254) - - - E = = (3,254
(o)  |Claims by Maturity - - - . = . - b
(=] Annuities / Pension payment . . =
{d) |Onher benefits
« Sunender . 5 : 5 ; . | . i i
- Survival - - - - - - - . - -
Sub Total (B {3 2541; - - - . . = = 54
TOTAL {A) - (B) 23010 12,893,332 13,16,342 - 50,372 50372 n Fal 13,686,785
Benafita paid to claimants:
In India 23010 12,93,332 13,116,342 = 50,372 50,372 N M 13,64, 785
Oulside India = - - - - - - &
TOTAL {ULZ] 23,010 12.83.332| 13,1642 - 50,372 50372 i 71 13,688,785

g




Annaxure to Revenuse Account for the Year Ended March 31, 2018 - Break up of Unit Linked Business (UL)

Name of the Insurer Future Gererall India Life Insuiance Company Limiled
Registration No. 133
Date of Registration with IRDA 4in Seplemoer 2007

Pollcyroders' Account (Technical Account)

(Rs."0U0)
] Link = Life Linked Penslon Linked Grou|
Partculars Schedule Non=Unit Unit Total Mon-Unit Unit Toual Non-Unit Unit Toal Touak Uil Linked
(13 (2 Bl +(2) [4) (5] 16)=q4) + (5) (o (8} (9= (F) + (8) | (10)=(3}+ (6)+(9)

[Premiums samed - net
(&) Pramium Fo.307 1256 014 13,26.321 - 5,631 9.631 J920 Fa 14,14 9/2
(b) Reinsurance ceded {12,013) - {12.013) m - (1) - - - (12,014)
lincoma from Investments
(@) Interest, Dividend & Rent - Gross 30,015 2,89,859 3,19.874 170 SRV 5,240 5 144 149 3,25,263
(b} Profit on salaredemption of invesunents 1,456 233,561 235,017 # 14,338 12,34} 301 3m 2,47 664
(c) Loss on salefredemption of investments li] \.36,134) (236,144} - (12,167] (12.167) - [£1) (21) (2.48,332)
(@) Transter /Gain revaluaton / change in Fain value = « 83,659 283,659 - 15,505 15,5051 - 766 766 2.99,930
(&) Miscellaneous Income - - -
|Cther Income:
(2) Linked Incame uLl 161,816 (167,816 - 2050 (=, 090 - 36 |136) - -
[ ) Conmbusion from Sharehoiders’ Account

-lowards Excess of Expense of Management - . . 1,183 - 1,183 VLM . 25,384 265

-fowards deficit funding and olhers (45,394) 45,394 - {244) 294 - 417 . 417 417

c) Profit/ (Loss) on Sale of Fixed Assets (23) 2 (23} 3 (1) - (n {24)
() Miscellaneous income {81, + 81 (15, 22 ' (4} - (4] =78
[TOTAL () 2,086,073 17,10,537 18,186,610 3,141 —_2eRm 31,744 25,841 80174 1,068,016 20,654,368 |
{Commission 20909 - 20909 = - - . . 20,909
[Rewards and'or Remuneralion 1o Apems, Brokers o other imenedianes 2074 - 2674 12| 1] - E 2686
(Opeizting Expenses related 1o Insurance Business 435 658 - 4,45 658 1,563 - 1.5 25827 - donel! 463,048
(Goods and Service Tax - 41,508 41,508 - 312 312 - 3 5 41,883
FPravision for Taxation i . - x - B % = v
Fravision for Doubtful Detis 34n - 34M - - - 34N
Bad Debts wrilten off 9 . 96 E . . - 441
Pravision {Other Than Taxation)

(&) For Diminution in the value of investment (Net) L = = - - = - - -

b) Others s = - = = = = » =
[TOTAL (B8] 462748 41,508 5,04,256 372 1,847 25,827 3 25,830, 5,32,033 ]
Benefits Paid (Net) 2 17,857 15,99.437 16,117,294 38,813 38204 227 el 16,595,725
irenm and Terminal Blonuses Paid * . . - - - - . -

ili ainst Life Policies (#,77.463) Gy, 542 (2, U7, 871 {10582) {18, 115) 14 EREE 249,058 :1_44.5&}1
TOTAL (C) == {<,53,806) 16,659,028 14,08.423] 28231 21,489 14,000.0 B017Y 80,185 15,11.097
SURPLUSY (DERICIT) (D) =(A)-(B)}-(C) 2931 = 2,831 8,308 11,239
(APPROPRIATIONS
Transfer lo Sharenoiders a'c 2,931 2,931 8,308 8,308 11,239
Funds available for future appropriations
Total (O) 2,931 293 8,308 8,308] 11,238




Schedules to Annexura 1o Revenue Account for the Year Ended Merch 31,2018 - Break up of Unit Linked Business (UL)

Schedule-UL1
Linked Incoms (recovered from linked funds)*
Perticulers Life Linked Unit Pension Linksd Unit | Linked Group Unit Toral

(5} @ T 4= (120}
Fund Administration charges - . i
Fund Managemant charge 2443 2,03 14 4,448
Salicy Administration charge 30228 - ! 30238
Surrender chare 53967 2¢ .58Y)
Switching charge L] = 4
Mortaiity charge 55772 37 15 55, 824
Partial withdrawal charge . -
Miscelianeous charge
TOTAL (UL-1) 1,61,81] 2,090] 36| 1,683,942

* {net of Good and service tax , if any)
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Name of the Insurer
Registration No.
Date of Registration with IRDA

Expenses Charged to Funds

Future Generali India Life insurance Company Limited
133
4th September 2007

As at 31.03.2020
Srno Fund Name Furgihr:;lasg;z;ent
1 Future Secure Fund 1,10
2 Future Income Fund 135
3 Future Balance Fund 1.35
4 Future Maximise Fund 1.35
5 Future Pension Secure 1.00
5 Future Pension Balance 1.00
T Future Pension Growth 1,15
8 Future Pension Active 1.25
9 Future Dynamic 1.35
10 Future Apex 135
11 Future Group Balance 078
12 Future NAV Guarantee 2,00
13 Future Opportunity 1.35
14 Discontinuance Policy Fund 0.50
15 Future Midcap Fund 1.35
18 Future Group Secure 0.55
17 Group Income Fund 0.55
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Name of the insurer Futi're Generali Indiz Ufe Insurance Compan - Umited
“egistration No. 123
Date of Registration with IRDA 4th Ssptember 2001

Fund wise distlosure of apprediation and [ or dep:eciation in value of investments segregated class wise

[Rs.' 000}
Fund name Equity Money Mutual funds Government Corporate Total
Market Security Bonds

Future Apex Fund (38,318) - (17,553 - - (1.05,389)
Future Balance fund {35,595) = (10,443} 334 536 143,518)
Future Oyramic Growth Fund {11,267} - {3,243} . . |14,510)
Future Group Balance Fund (3) - {4) 5 - 2]
Futurs Guarantas Fund {321} = = {233) 305 {243)
Futurs Income Fund - 1 - 3,944 30,023 33,973
{Futura Maximise Fund (75.351] - (22,350 &0 1,831 [92.413)
Futurs Opportuni‘y Fund X (1.03,939) - (30,315) - {1.51,254)
Future Jansion Active Fund [8,412) - {2,754} 2 - {11.186)}
Futurs Pangion Balance Fund (378) - (72) 249 524 325
Futurs Mansion Growth Fund {741) - {477} 157 g § [1.040)
Futura Pansion Secure Fund - - - 154 152 3la
Futurs 32cure Fund = 1,441 - 4,554 - 5,995
Future Discontinuanr e Policy Funa - 19,157 - 487 13,544
Future Midcap funa (11 134) * (135} - = {1L,409)
Future Groug Securs {15 811) (2,299} 315 3,520 {3,705)
Group Ineame Fund - - - 208 1,535 1,747




Name of the Insurer Future Generali India Life Insurance Company Limited
Registration No, 133
Date of Registration with IRDA 4th September 2007

Performance of the Fund (Absolute growth %):

Year

Year of Since
Fund name noagtion 2019-20 | ;013-19 | 2017-18 eagtion
Future Secure Fund 2008 7.45% 7.24% 5.08%| 139.95%
Future Income Fund 2008 11.37% 6.27% 4.89% 159.28%
Future Balance Fund 2008 -14.33% 9.54% 4.72% 124.06%
Future Maximise Fund 2008 -23.74% 10.91% 4. 81% 153.09%
Future Pension Secure Fund 2008 10.26% 7.34% 3.27%| 162.93%
Future Pension Balance Fund 2008 8.47% 852% 317%|  170.99%
Future Pension Growth Fund 2008 -14.92% 9.04% 493%| 212.36%
Future Pension Active Fund 2008 -29.00% 13.07% 516%| 265.43%
Future Group Balance Fund 2009 -3.38% 10.44% 481% 114.62%
Future Apex Fund 2008 -28.65% 13.08% 504% 123.74%
Future Dynamic Growth Fund 2009 -29.50% 13.09% 511%( 111.50%
Future Guarantee Fund 2010 1.58% 7.22% 3.59% 62.76%
Future Opportunity Fund 2010 -30.52% 11.99% 4.94% 83.98%
Future Discontinuance Policy Fund 2012 6.09% 6.52% 5584% 66.86%
Future Midcap Fund 2018 -32.79% 16.58% N.A. 16.58%
Future Group Secure 2018 6.66% 11.02% N.A. 11.02%
Group Income Fund 2019 17.44%| N.A. N.A. N.A.




Name of the Insurer Future Generali India Life Insurance Company Limited

Registration No. 133
Date of Registration with IRDA 4th September 2007

Net Asset Value (NAV): Highest, Lowest and Closing during the year:

Fund name Highest ! Lowest Clesing
Future Secure Fund 25 8545 23.02086 257832
Future Income Fund 28.0087 25 6206 28.8748
Future Balance Fur.d 23.2148 17.8558 19.1960
_ﬂ.llure Maximise Fund 26.2842 17.4804 193001
Future Pensicn Secure Fund 28 1358 26.1840 289914
Future Pension Balance Fund 30.3079 26,8763 29.3948
Future Pension Growth Fund 33.2400 24 2008 268.5763
Future Pension Active Fund 38.1963 231108 25.9437
_E-U_T.I.II‘E Group Balance Fund 22.8680 19.5623 207372
Future Apex Fund 23.2047 14.0517 15,7413
Future Dynamic Growth Fund 21.904: 13.2567 14.9103
Future Guarantee Fund 16,8603 16.0445 16.8B589
Future Opportunity Fund 18.9204 11.4020 12,7833
Future Discontinuance Palicy Fund 17 7022 15,6882 17.7022
Future Midcap Fund 12,1495 7.0889 7 B359
Future Gre* 0 Secure 12,4732 11.0949 11.8417
Group Income Fund i 11.7918 9.9998 11.7441
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Namae of the Insurer

Reglstration Ne,
Date of Ragistration with IRDA

Future
133
Ath Septembars 2007

Ingia Ute Comp

Industry wise disclosure of investmant (with exposure of 10% and above) as at Narch 31, 2Zv19

Limited

. . ) _ ) - {Rs."000)
Industry Sacurity Namu Future ApexFuni | Future Balance Fund sk Rpamie Future Migcap Fung | Future Group Balance | o o oip Secure
o Growth Fund Fund
Bl | Adount | % | Amount kL) ung L] b Amuunt % | Amdunt | W
Financial and insurance activibies Aitys Beria Cap Lty ! 2,200 0.aBw 2,161 0.28% 1,179 LBa% 0004 > 0.00% LL) 0.15%
Au Siial Fi Bank .19, 4,393 0.95% 3459 U504 1,727 0 St 0 00% 000 a1 0.15%
= Anrs Bark = == 5,198 L 17% 47326 D624 2, 364 1.25% [ CEERS [] [T
i State Bank OF India . 7,067 1.59'% 7566 0994 3, 29d 1 804 0004 0.0 153 0.25%
HOFC Lid. 1,540 033 1,297 0.17% 551 0. 30% @ U 0 9o 2 001 %
Yes Bank Lia 5,864 LA 6,799 0.89% 4434 i Hb'lu] 0.00% U004 10 D.02%
Bam) Finance Ltd 3,143 C.R8%, 3013 039% 1,04 0,550 e 000, 1,036 1.73%
lcio Prudents i Life Insurance Compe iy Lig FRTL) D66 838 ULt e U2 voow] 0.004% 54 0.09%
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Reliance Capital Lid L0 47047 6.14% [ 000 0og - [T
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Nama of the Insurer Future Genersll Indiy Life Insurance Company Limited

Reglstration No. 133
Date of Reglstration with IRDA 4th Septerber 2007
Industry wise disch w of {with exp of 10% and above) as at March 31, 2014
—— SR — - (Rs.'000)
Futurs Guaraitis Futurs Dpportunity Futurs Panslon Active Futurs Panslon
Industry Security Name Fund Fulure Mamimise Fund Fund Pension Securs Fund Balance Fund
Armunt Amuunt L Auneunt k. ] A k]
Financial @nd isurance activines Aditya Bile Cao Lid - S DG =X T “Gsew] - ~ o0om
My Sinaki Fmance Bark Lid. = 1679 105y 1,094 5.4 0%
Aues Bank = 1.O6% 1,843 28 @164
State Bank C° Ingis : 1ain 1,7 35 5 D44
HDFC L. N 0.25% 133 9.00%|
Yus Bank Lia. - 1.6 1% 1,785 60 0.35%
Bajag Findnce Lo = 0.47% 563 EE] 315
teici Prudertial Lifs insurance Company Ltd 7 D2l X OO
Jcics Bans Lid. & 1w = = 3,301 153 0.90m|
Funjols National Bani 0.56% . 700 0.00%
Indusind Bank Ltd. - 10T 1470 55 0.31%
Hafe Bank » 5 Sa%y 5.788 0.00%0
Kotak Manindrs Bank = 19ew 2,363 L] 0.02%
Relsance Mutua Fund - Udiw 653 0.00%
(Hotak Mutual Fund 0.6 7% 10,513 0.0
[Fera Fincarp Lia. 5§ - 000w - 0.00%
Sneiramy Trasport Finance CnmEanz Lid. = 080w 1 026 8.00%
Reliance Ceyita Lid 0.00% e .00
tvatl Bank Fur Agr. And Rural Develo 0.7 1% 1,521 597
LN T Fingre Lid QO 00 1LUTE B2 9
Sundararh Finance Lid * 0.00% * 000 (Y
ldfc Barik Lrd. . . .00 - 00U ¥ U.UU‘IJ
HAb Financial Services Ll . 0.00% . 0.00% . 0.00%/
Fﬂllfla-'l Bank Led. = 0,004 * 0.00% - : 0.00%
Finandal and Insursice activities Total | = 0.00% | 2,39 196 27, 37% | 2,42 967 0.00% 32413 25.47% 4,625 27.04%
Housing HOFC Ltg 2 12053 014 . 0004 0004 000w 058
Indiabulis rounng Finence Lid - 0004 - 0.00% - 0004 - - 0.00% 4 B8
LIC Howsing Fuauice Lta 8,155 6.10% » O o0 0004 * - & 00 6.0 7%
Housing Total 3 ° 20,208 | 15.a% - ©.00% - | T ooow| - 0.00% - 0.00% 11.72%)
|
Infrastructure = Saguhav Eng wenng Lid = ool 2942 A dan U000 = 00 _i2 U070
pe Lid, ' DET4% 7,055 0005 0.U0% 0004 L0045 i U U0
Magarjuna Corstrutbon Co. Lra = 0.90% 3 0.00% = 0 D0% 0.00% [} O;:t £ Dﬂﬂa
Ganl (Inaa}Lid = .Ul 6,208 000 & 0 00% = 0.00% . 0.00%] 37 0004
Bharts Airtel Lod, = LU 6,747 0o U UL O LRED 17 0004
Engitiesrs India Ltd, - G.00% 5,683 0,004 U U LR ol 18 LU
Adani Ports & Specal Econamic Zone Lid, 0,004 3,944 0.00% U004 > R 900w L) 000w
1ot Utkal Energy Services Led - 2.00% 27 504 0.00%: Q009 0094, &, 00 1,268 0.00%:
Aeliance Foree And Terminal: Lte - 0.00% 16 679 0.004% - 0.00% . vovm] - 0.00% - 0.00%
Power Finarce Corparaton 0.00% - 0.004% - 0.00%, . 000 3 000 - 000
Agliance Ao nfucomm Lig 0.0, 10,614 00 * 000 0, 00% - 0.00% 1,062 0.00%
1N Fs Lie. . U004 3000 .00 0.00% 0.00% 0.00% GO0
Reliance Gas = 0.u04% 3441 Rk 2 bogw R Qo0
Rural Elecnhcation Corp Lid = 0.00% Lol s 0.004% a Lo 0.00% = Q000
Indian Ranewatia Energy Develapineént Agendy «id “ [ - 0.00%: . 0. 00% . 00w * 0.00% 1,066 O.DD%E
Aelo Hozpitals Enterprise Lid, £ 0.U0% S 0.00% 0.00%: . 0.0Us ¢ 0.00'% = GO0
nfrastructure Total i 0.00%] 99,764 u.lﬁ‘__ - | __ooowm - 0.00% - 0.00%| 3536 | 2062w
Computer programming, consultancy and rela ted activities Tech Mahindea Lrd - 0. L0 Q.00 0.00% GO0 753 0.G0% - T.06%
il Technolegies Lid. 0.00% - 0.00% 1.05% = 0.00% 1,157 LESH) = 0.00%
exaware Technologies Lic. = 000 = 000, 0.50%: - 0.00% 574 D.52%) - 0.00%:
Infosys Technologies Ltd. % .U £ 0.00%: 5. 5B%: 5 0 o0w G641 500 4 - 0.00%}
Tate Conisultancy Services Ltd, . 0.00% - 000 3159 - 0.00% 3,349 3.59% - 0.00%
Computer programming, consultancy and refeted activities Total L . - 0.00% - 0.00% 95 857 10, 94% = 0,00% 13,073 11.88% - 0,00%:
|
Qther 1 13,372 55.29'% = O.00% ¢ 000 11,491 L1B.58% = 0.00% 5643 3289%
Total 10% and above i i 94,180 70.40% | 3 38,960 38.71%| 3,368,824 38.68% 11,491 116.58% 45 486 | AL35W| 15,99 '_ A%
Others (Less 10%, 39,597 | 29.60%| 536643 | 61.29%| 537,135 61.37% ] (1,635) -1658%| 64511 | s8.65% 1,405 3%
Totsl AUM = 133,777 100.00% | 8,75,603 100.00%| B,75,959 100, 00%: 9,856 | 100.00%| 1,09,9% 100.00% 17,104 100.00%




Name of the Insurer Future Genw wll Ingla | s Insurance Compary Limited

Registration No. 133
Date of Registrat?sn with IRDA 4m Septembed 2007
Industry wise af (mith exp &r 10% and above) as at Mareh 31, 2019
+ v— - & — = = - — - —— e ——— Ra.000;
Industry Security Nama Fubura "r:::n Croiwkti Sacure Fund Inceme Fupa Discontnuance Fund Group Incorme Fund Grand Totsl
¥ Amant L] Amount k] Arnount b
Finantiai and insurance aclivities Aditys Biii CHE L, . . 2 =
Su Bmall Fineace Bank Lto < 193 .65 - - as.cer ] U3
Bors Ba ik 24} B3N =, - -
State Bank Of India s 552 1.50%: ) = | T
HOFC Lt 54 0. 20%
Yus Bark LEd. 404 1.394% £ ] . - . - .
Saya) Finance Lig. Ll U.68% = * = = 19,418 1'%
Leigd Prugential Life Insuraoce Company LLO 0.004% - - - - = [ 8,711 0. 14%,
L7yt Bank Lta 958 1.29% . . . - - T 55,891 L 3%
(Purab Naticnil Barik T 179 D.62%. - - - . ) 15,534 9.30%
(Indusing Bank Ltd a1l el % - - = Z 3 3 - : 1— 13,648 0.63%
| Hic Bank 1,510 5 189, = = = = E - = - TT1.53,154 455
|K.outs Marno: 8 B ank gk 1.35% % = - - . . - - = 200 0.67%%
|nsmn:u vacal Fuvd - @.00% - - - - - 0.23%
Kotak Mutoal Fung e obow} — - | - ¥ - - T “Gaadaa 1.85%
Harc Fancd-op LEa ¥ O, 00% 29,413 0.07 - 31,s01 0.504%
Snriram Transpert Finance Caz pany Lrd 0. 09 - % L0555 G . v S O, S ¥ .. i9d%
Resiance Capilal Lid, 000 ' i = = = ajgar 075w
Natl Bane For Agri And Rurat Deveie * 0.00% * 96, 39 Q.06 - . - - 1,07,631 1.73%
LN T Finance Ltd. U004y 19,969 o.os 44,54 003 - - = 88,711 1075
Sundaram Finance Lid 0,004 101,27 0U.ls = 1,010,275 162%
ldte Bank Ltd e - 00 5,058 [EF] - - - =1 __spad 0.36%
Hib Financial Se sicas Ld . - T 18,524 005 £ TR b.30%
Rainakar Bank itd - 0.00% - - - - E 4 0.00%
and Insurance sctivities Total - = 5,157 A7.72% 72,764 20.34% | 447 944 2640%] - 0.00% = 0.00's 118,517 22.66%)
= = — i el
HOUSING s HOFC Lta, . 0.00% - g 7 12,220 0. 30
Ingistulls ~ausng Finance L. 3 - . B0 5 = 154,128 [ £ £ ¥ 4,54, %08 LAvw
LIS Housing “rance Lig ” . 0.00% = . 79.545 .05 = J LERCED] 1.42%
Housing Total : a1 - 0.00% - 0.00%|) 133,773 | 1378w - 0.00% - 0.00% 2,55,996 4.09%
A
Infrastructura [Sadtnay Enyheering Lt B0 D275 3 * - - ‘ 1,694 D.06%
Mipe LEd, 150 QU0 0.00%, 5 000 0. G0 - 0.004% it a8l 0. 184,
Nagarjuna Construttion Co. fid. - 0.00% 2 0.00% Yo% [ OL0 D.00%)
Gl {india) Lad. = 140 000 % - 0.00% o 0aw, - 0.00% | LD 5,634 0.15%|
Bhart Artel Lid, 186 i 00y 3 @.Ud 00U & OO v L 0.00% 10,939
Eamoﬂs Incialta, 200 RN - . 004 U.00% - LG - U005 10,502
Adani Forts 8 Special Econoiin Zune LLd 532 53 LR 2.00% Q.00+ = 0.00% - U004 5,790
lot Wakal Energy Services ata B 1,653 0.00%, 0.00% LS 483 0.00% 0 OGS - O LUy 1,46 F20
Rehance Purts And Terminals _cd iy - 0G0 - @, 00% 64,753 005 0.U0% = U004 1,17, 789
Pawar Finerae Corporabien . [P U0 000 = 0.00%. 2. oo 1,73.i29
Rellance Ju Inforemm wid 0,00 5% 900 000 £ 0004 + O 00% £,18,0 %
IhFs g | - R - U.Q0% 0,005 Q.U - 0.00% 15, 00w
Rekance Gas 2,110 [ . 0.00% LENER D.U0% C.00% 63,304
]!’(ural Electrification Cocp Lid, 3 0 004 0.00% 0004 » 0.00% - D.00% 83,312
Indian Renewanhe Energy Devel opment Ajency Lid. U044, - 3 0.00% 0.00%: - 0.00% - oooswf 54,315
fpailo Hospitals Enterprise © 1, - ©00% - 0.00% e 0.00% - Qoo 1583
Infrastructure Total i, 802 15, 50%: = 0.00% 6,30,731 I7a7%m - 0.00% - 0.00%. 9,432,798
Computer programming, censultancy and related activibies “wch Mahmdra Lid - 0,00 - i, 00% - 0.00% - 0, 00% - w00 7,825
el Technologies L td - - 000 Soom] - T noow 0 00%W - D.00%, 12,198
Hexaware Tarnialoges Ltd, .00 .00%, = U004 00 - 0 00 5,634
Infosys Tecro=togres Lta. . U.00%y # U U4 [ AT QOUT.  _eedie
Tats Consul ancy Services LTo. . . U DU 0.00%, .00 R [P 4,60
Computes programming, consultancy and related astivities Total ; + . 0.00% = COo0%| - 0.00% @ - 0.00% - 0.00% 1,30, 244
T 6,433 22.10%] 2,306,797 64.53% 1,223,592 1901w 676,201 105, 28% o, ) 13,70,713
16,392 56.31%| 3,03561 B4.87% | 16,35 040 96.36%| 676,201 | 100.28% - 0.007 8
12,714 43.68% 5 15.13% 61,733 364t (2 1,4W|| -3.28% 19,999 1 1h| £1,42,691
- 29,106 100.00%| 4,57,657 100.00% | 16,96773 100,00%| 6,54,741 100,00% _ 19,999 100.00% 62,60,949




Name of the Insurer Future Generali India Life Insurance Company Limited
Registration No. 133
Date of Registration with IRDA 4th September 2007

Expenses Charged to Funds

As at 31.03.2019
— Fund Naihe Fund Management Charges
(%)
Future Secure Fund 1.10
2 Future Income Fund 1.35
3 Future Balance Fund 135
4 Future Maximise Fund 1.35
S Future Pension Secure 1.00
6 Future Pension Balance 1.00
7 Future Pension Growth 1.15
2 Future Pension Active 1.25
9 Future Dynamic 1.35
10 Future Apex 1.33
11 Future Group Balance 0.75
12 Future NAV Guarantee 2.00
13 Future Opportunity 1.35
14 Discontinuance Policy Fund 0.50
15 |Future Midcap Fund 1.35
16 Future Group Secure 0.55
17 Group lncome Fund 0.55




Name of the Insurer
Registration No.
Date of Registration with IRDA

4th September 2007

Future Generall Indla Life Insurance Company Limited

Fund wise disclosure of appreclaticn and / or depreciation In value of investments segregated class wise

{Rs.'000)
Fund name Eaulty Moriey Mutual funds Government Corporate Total
| Market Security Bonds

Future Apex Fund 36,871 | 3 5,788 - - 42,662
Future Balance Fund 70,934 2 6,149 1,310 9,454 87,849
Future Dynamic Growth Fund 26,899 3 2,578 - - 29,480
Future Group Balance Fund 17 * = 1 - 18
Future Guarantee Fund 5,320 4 (104) . 1,640 439 7,299
Future Income Fund - 17 2 11,532 30,162 41,711
Future Maximise Fund 1,19,259 9 10,016 995 1,526 1,31,805
Future Opportunity Fund 122,825 14 13,333 - - 136373
Future Pension Active Fund 16,583 1 1,928 - - 18,512
Future Pension Balance Fund 257 1 - 82 521 901
Future Pension Growth Fund 3,752 - i 136 102 3,990
Future Penslon Secure Fund - 2 66 163 231
Future Secure Fund - 5,630 - 3,249 - 8,879
Future Discontinuance Policy Fund - 20,824 1,434 = 22,258
Future Midcap Fund 98 = = = - 98
Future Group Secure 68 13 = 15 665 761

Group Income Fund




Future Generall Indla Life Insurance Company Limited
133
4th September 2007

Name of the Insurer
Registration No.
Date of Registration with IRDA

Performance of the Fund (Absolute growth %):

Year of Yeat Slnce
Fund name lixcegkion 2018-19 | 201;-13 | 2016-17 i oeotoe
Future Secure Fund 2008 7.24% 5.08% | 8.13%| 139.95%
Future Income Fund 2008 6.27% 4.84% 9.99% 159.28%
Future Balance Fund 2008 2.54% 4.72% 15.97% 124.0A%
Future Maximise Fund 2008 10.91% 4.81% 21.41% 153.09%
Future Pension Secure Fund 2008 1.34% 3.27% 11.07%] 162.93%
Future Pension Balance Fund 2008 8.52% 3.17% 13.81%| 170.99%
Future Pension Growth Fund 2008 0.04% 4.93% +9.61% 212.36%
Future Pension Active Fund 2008 13.07% 5.16% 22 .63% 265.45%
Future Grup Balance Fund 2009 10.44% 4.8B1% 19.71%]| 114.62%
Future Apex Fund 2009 13.08% 5.04% 22.49%| 123.74%
Future Dynamic Growth Fund 2009 13.09% 5.11% 22.31%| 11.50%
Future Guarantee Fund 2010 1.22% 3.59% 13.09% 62.76%
Future Opportunity Fund 2012 11,99% 4,94% 22.33% 83,98%
Future Discontinuance Policy Fund 2012 6.52% 5.94% 6.07% 66.86%
Future Midcap Fund 2018 16.58% M.A M.A, 16.58%
Future Group Secure 2018 11.02% N.A, N.A, 11.02%
Group Income Fund 2019 NLA, N.A. N.A, NL.A.

N.A.: Not applicable

e
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Name of the Insurer Future Generali India Lire Insurance Company Limited
Registration Mo, 133
Date of Registration with IRDA 4th September 2007

Net Asset Value (NAV): Highest, Lowest and Closing during the year:

Fund name __Highest ___ Lowest — Clesing
Future Secure Fund 23.9951 #2,3282 23,9951
Future Income Fund i, 25.927€ 23.8510 ; 259276
Future Balance Fund 22.4060 20.0590 ) 22,4060
Future Maximise Fund 25.309¢ 21,9350 25.3087
Future Pension Secure Fund 16.302 24,0600 26,2933
Future Pension Balance Fund 27.0986 24.7111 27.0986
Future Perzion Growth Fund 31,2358 27.87948 31.2358
Future Pension Active Fund 36.5454 31.1120 36.5428
Future Group Balance Fund 21,4621 19,2991 214631
Future Apex Fund 22.3760 18,9774 223741
Future Dynamic Growth Fund 21,1520 17.9873 21.1505
Future Guarantee Fund 16.2763 15.0738| 16.2763
Future Opportunity Fund 18.4462 15,6626 18.3984
Future Discontinuance Policy Fund 16.6862 15.6675 16.6862
Future Midcap Fund 11.6585 9.8941 11.6580
Future Group Secure 11.1022 10.0000 11.1022
Group Income Fund 10.0000 10.0000 10,0000

\%’e
{ored Acood




The details of the Related Party Transactions are as follows:

2 (Rs.'000)
S Year Ended March 31, 2020 o
Rent & Reimbursement Balance
Premium Managerial Other Operating Share Capital
Particulars Clzims Paid| Electricity paid of Expenses Recelvable/
Income / Credited Remuneration Expenses Paid Allotment (Payable)
Future Enterprises Limited # 2,514 . - - - - 2,3}.162 470

Sprint Advisory Services Private Limited - ‘ - - - - 4,55,6B1 .
|Participate Maatschap pij Graafsschap Holland NV - - - - - - 2,37,157 (1,91,250)

Key Managerial Personnel 454 " - 60,170 - 2,178 - -
(Rs.'000)

Year Ended March 31, 2019
|
Rent & Reimbursement Balance
! 2
Particulars P;:::Emu;" Claims Pald| Electricity paid R:r:::i::t?on Uth;; T::;tmg of Expenses 5':{:“?:‘::" Receivable/
/ Credited P Paid (Payable)
Future Enterprises Limited # 1,988 - = = = - 2.67,761 382

Sprint Advisory Services Private Limited - = - - w £ 5,14,479 e

Participatie Maatschappij Graafsschap Hollano NV = = - = - - 2,67,761 £

Key Managerial Person nel 454 = = 34,612 - 1,080 A =

* The above payments made to group entities from the Policyholders Funds




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2020.

35. The additional disclosures required as per para 9 of IRDAI circular no. IRDA/FRA/GDL/CG/100/05/2016

dated May 18, 2016 are disclosed in the Corporate Governance Guidelines of the Company, the same
has been compiled by the management.

36. Related Party Disclosures

A. Joint Venturers:

i) Future Enterprises Limited#

i) Sprint Advisory Services Private Limited #

iil)  Industrial Investment Trust Limited #

v} Participatie Maatschappij Graafsschap Holland NV

# As per IRDAI circular [RDA/F&A/GDL/GLD/180/10/2015 dated Oct 19, 2015, Future Generali
India Life Insurance Company Limited is Indian owned and controlled entity

B. Key Management Personnel *
i) Mr. Munish Sharda-Managing Director and CEO

*

As per AS 18 "Related Party” definition. Disclosurs of transactions with KMP as per Companies Act
2013 is disclosed in Director's Report.

e e, },
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The details of the Transactions with Other group companles with material transactionsare as follows:

(Rs. '000)
SR_|Company Name Nature of Transactions FY 2019-20 FY 2018-19
1 |Assicurazioni Generali S.p.A. Reinsurance Premium 315,895 285,422
2_|Assicurazioni Generali S.p.A. Reinsurance Claim 256,763 252,632
3 |Assicurazioni Generali Socleta Per Azioni -F::;Tet;ursement o aitay. and " 726
4 _|Celio Future Fashions Private Limited Premium Income 564 367
5 _|Clarks Future Footwear Ltd Premium Income 249 241
6 [Future Consumer Limited Premium Income 2,309 3,190
7 |Future Corporate Resources Ltd Premium Incom - (136)
B_|Future Corporate Resources Pvt Ltd Premium Income 436 462
9 |Future Enterprises Limited Premium Income 2,514 1,988
10 |Future Food And Products Limited Premium Income 11 15
11 |Future Generall India Insurance Co. Ltd, Shared Rent, and other charges 678 3,696
12 [Future Generali India Insurance Company Limited |Premium Income 3,094 3,550
13 |Future Generali India Life Insurance Co Ltd GTL Policy 7,764 791
14 i:'ﬁge Genaall LIC Employees Superonauation’ e, oo ooy anon comeembrion 86 2,119
15 |Future Idea Co Ltd Premium Income 45 48
16 |Future Life Style Fashions Limited Premium Income 4,147 5,442
17 |[FUTURE MARKET NETWORKS LIMITED Premium Income 201 109
18 |Future Retail Ltd Sales Promotion and Marketing 72,784 79,669
15 |Future Retail Ltd Premium Income 12,554 14,862
20 |Future Sharp Skills Limited Premium Income 102 86
21 |Future Speciality Retail Limited Premium Income 754 940
22 |Future Specialty Retail Limited Premium Income 17 3
23 [Future Style Lab Limited Premium Income 335 300
24 |FUTURE SUPPLY CHAIN SOLUTIONS LIMITED Premium Income 2,187 2,654
25 ii‘; Insurance Broking And Risk Management Pvt Commission Paid 932 2,687
26 |nuFuture Digital (India) Limited Premium Income 1,895 2,625
27 |Ujjain Future Bazaar Private Limited Premium Income 0 15
28 |Work Store Limited Sales Promotion and Marketing 8,714 7,900




future Generali India Life Insurance Company Limited
Schedules forming part of tha Audited Financial Staternents for the year ended March 31, 2020

37. Statement  showing

the

Age-wise

Analysis  of
Policyholders(IRDA/FRI/CIR/CMP/174/11/2210)

the Unclaimed

Amount

of the

(Rs. '000)

Particulars

AGE-WIYFE ANALYSIS (FY 2019-20)

Total
Amount

0-6
months

7-12
months

13-18
months

|
19-24
months

25-30
months

31-36
months

More
than 36
months

Claims settled but not
paid to the
policyholdeis/beneficiarie
s due to any reasons
except under litigation
from the policyholders/
beneficiaries

9,435

45

55

526

33

366

8,408

Sum aue to the
policyholders/
beneficiaries on maturity
or otherwise

12,209

1,326

1,468

2,683

739

268

882

4,843

Any exc:zss collzction of
the premium/tax or any
ather charges which is
refundable to the
policyhoiders/

beneficiaries either as
terms of conditions of the
policy or as per law or as
may be directed by the
Authority but not
refunded so far

10,282

1,192

754

1,603

66

1,065

518

5,084

Cheques issued but not
encashed by the

|votal

Particulars

' policyholder/beneficiaries

155,861

27,492

7,558

3,411

5,367

5,755

7,137

99,141

157,785

30,055

9,824

5,223

6,173

7.121

8,903

117,476

{Rs. '000)

AGE-WISE ANALYSIS

FY 2018-

i9)

0-6
Months

7-12

| Months

13-18
Months

19- 24
Months

25 -30
Months

31-36
Months

Be.vond
36
Months

Clziras settled but not paid

‘to  the policyholders /

insured due to any reasons
excapt under litigation from
the insured / pelicyholders

9,099

80

227

409

8,374

Sum due to the insured /
policyholders on maturity
or otherwise

i

27,637

1,180

14,039

1,378

1,165

2,491

2,610

4,774

Any excess collection of the
premium / tax or any other
charges which is refundable
to the policyholders either
as terms of conditions of
the policy or as per law or
as may be directed by the
Authority but not refunded
so far

6,337

490

943

261

1,239

300

3,103

Cheques issued but nat
encashed by the
polizyhoider/ insured

334,076

23,047

] 12,652

13,107

15,890

26,290

55,677

187,414

Total

377,149

24,227

| 27,181

15,508

30,430

58,594

203,666

| 17,543




Future Generali India Life Insurance Company Limited
Schedules forming part of the Audited Financial Statements for the year ended March 31, 2020.

During the current year, the cheques issued but yet to be encashed by the policyholder/insured as shown
above does not include the cheques which are within the validity period but yet to be encashad by the
policyholder/insurer!. These cheques form a part of the Bank Reconciliation Statemer: 3s at March 21;
2020, Tuis is in ac-ordance with the IRDAI Circular IRDA/F&I/CIR/CMP/174/11/2010.

As per IRDAI circular po. [RDA/F&A/CIR/CLD/114/05/2015 dated 28th May, 2015 the Details of
unclaimed amounts of policyholders and Investment Income thereon is as below:

(Rs.'000
Particulars 4 FY 2019-20 | FY 2018-19
Opening Balanca 377,149 488,901
Add: Amount transferred to unclaimed account 60,822 265,837
Add: Cheques issued out of the unclaimed amount but not
encashed by the policyholders (To be included only when the | 504,097 | -
cheques are stale)* i
Add: Investment Income _ 15,400 34,974
Less: Amount paid during the year (768,880) | (411,278)
Less: Amount transferred to SCWF (net of claims paid in
respect of amounts transferred ear!i(erj (803) (1,344)
Closing Balarce of Unclaimed Amount 187,785 377,149 |

" The cheques issued out of the unclaimed amount but not encashed by the policyholders is included in
the amount transferred to unclaimed account in the above table.

The outstanding unclaimed amounts and the corresponding investments of the fund are disclosed in the
balance sheet under Schedule 13 and Schedule 12 respectively as at March 31, 2020. The investments
held for unclaimad amount March 31, 2020 are as under:

(Rs. '000)
Particulars FY 2019-20 FY 2018-19
Money market 190,829 377,439
Fixed Deposit - -
Cash and Current Assets / (Liability) 263 (223)
Total 191,092 377,216

38. Disclosure under IRDAI (Treatment of Discontinued Linked Insurance Policies) Regulations, 2010 relating

to Discontinued Policy Fund.

Fund for Discontinued Policies

(Rs. '0L0)
Particulars Year Ended Year Ended
March 31, 2020 March 33, 2019
= Total Total
Opening Balance of Funds for Discontinued 654 741 574,441
Policies ' '
Add | Fund of policies discontinued during the year 537,906 359,424
Less | Fund of policies revived during the year (141,310) (83,720)
Add | Net Income/ Gains on investment of the Fund 54,211 48,509
Less | Fund Management Charges levied (4,932) (4,152)
Less J:;r;?unt refunded to policyholders during the (248,372) (239,760)
Closing Balance of Fund for Discontinued 852,245 654 741
Policies ’ '
?"R’s’sl‘,/
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Future Generali India Life Insurance Company Limited

Schedules forming part of the Audited Financial Statements for the year ended March 31, 2020.

Other disclosures

g, | __ o 12 2000 | Wy B oo
a) _| No. of Policies Discontinued during the Financial Year 3351 2,842
b) | % age (Discontinued to Total Policies) for all Products during the year. (Product-wise):
FG Bima Advantag~ Plus 44.23% 31.63%
FG Easy Invest Online ULIP 0.30% 0.14%
FG Wealth Protect Plan - Gold 2.66% 7.74%
Future Generali Bima Advantage (ULIP) 0.12% 0.25%
Future Generali Biina Gain . 0.06% 0.11%
Future Generali Dhan Vridhi 22.08% 22.80% -
Future Generali Nivesh Preferred 0.00% 0.81%
Future Generali Pramukh Nivesh (Ulip) 0.00% 0.35%
. Future Generali Pramukh Nivesh (NEW) - ULIP | 0.00% 0.07%
| future Generali Wealth (Gold) - ULIP 0.00% 0.00%
Future Generali Wealth (Platinum) - ULIP 0.00% 36.00%
Future Generali Wealth Plan 25.78% 0.00%
Future NAV Insure Plan - RP 0.03% 0.00%
ULIP - Select Insurance Plan 0.18% 0.11%
FG Big Dreams Invest Plan Regular 3.01% 0.00%
FG Big Dreaams Invest-Plan kegular 0.06% 0.00%
| | FG Big Dreams-Invest Plan WOP —— 1.22% 0.00%
FG Big Dreams Invest-Retire Smart 0.03% 0.00%
FG Big Dreams [nvest-Retire Smart _0.24% 0.00%
| ©) No. of policies revived during the year i 497 635
d) | % ase (Revival to Total Policies) for all Products during the year.(Product-wise):
|| FG Bima Advantane Plus I __41.85% 30.55% |
FG Easv Invest Orline ULIP 1.41% 0.31%
FG Wealth Protect Plan - Gold 3.82% 4.57%
Future Generali Bima Advantage (ULIF; 0.60% 1.26%
|| Future Generali Dhan Vridhi __23.54% 35.59%
Future Generali Wealth (Gold) - ULIP_ 0.00% 0.00% |
Future Gernerali Wealth (Platinum) - ULIP 0.00% 27.24%
Future Generali Wealth Plan 22.74% 0.00%
ULIP - Select Insurance Plan 0.60% 0.47%
FG Big Dreams Invest-Plan Regular 3.82% G.00%
FG Big Dreams Iavest-Plan Regular 0.20% 0.00"%0
FG Big Dreams-Invest Plan WOP 1 21% 0.00%
FG Big Dreams Invest-Retire Smart 0.20% 0.00%
e) Charges imposed on account of discontinued policies (R '000) 2,974 3,572
Charges readjusted on account of revival of policies (R '000) 464 693




Future Generali India Life Insurance Company Limited
Schedules forming part of th= Audited Financial Statements for the year ended March 31, 2020.

39. Previous year figures have been regrouped where possible and wherever necessary to make them
comparable with those of the current year. The details for regrouping are as folloves:

Sr | Account Dascription | Regrouped from _Regrdu_ped L Reason
' Schedule 3 - Operating Schedule 3 - As per [RDA
| Reward and Expenses Related to [nsurance | Commissic 1 Expenses circular Ref no.
| Recognition Business "Advertising and "Reward and [RDA/FRA/CIR/MI
|| . Publicity” Recognition” SC/184/10/2019
| . Schedule 4-Benefits )
- : [
2 | Survival Benefits ,?ég?:ﬂili_a p?:tr:ﬁflttg"pdjd (Net) Paid (Net) "Other Ft:ersa[;{;r?.prlate
| 4 ¥ Benefits” i ek
; ; Schedule 4-Benefits ;
: h - fits 3 Wit
3 ' Death Benefit ?c .E.dUIF‘T e Befe T Pt [V Paid (Net) "Claims by Far appm.p”ate
! Critical illness % presentation
| Death
] 5
! Schedule 3 - Operating Schedule 3 - Operating
‘ Expenses related to
: Expenses related to Insurance | % # :
4 Convention and Travel Buginiass = Erfiployees' | Insurance Business For appropriate
related Expenses Remuneration and Welfare 5;1‘:?:{; E?:;?:ance and. | prasentation
Benefits" = il
- ) Expenses
Schedule 3A -Operating
MD and CEO's Expenses Other than those Separate Line item in As per IRDA
5 remuneration in Directly Related to Insurance the Profit and Loss circular Ref no.
excess of regulatory Business "Employees’ Account (Shareholders [RDA/F&A/CIR/MI
limits Remuneration and Welfare Account) SC/184/10/2019
Benefits"” 2
| Segmental Revenue and
| Balancesheet- "Non- pat
[ Individual" segment, "Non-par | >cdMental Revenue For appropriate |
6 | Segments = : f and Balancaesheet- "Non ! |
! group” segment and g presentation
v ; s par life
Accumulation group
segments
Separate Line item in
o ; Revenue Account As ner IRDA
Contrbullon towards: . o 1eduie 3 and 34~ Operating | (Policyhiolders aceourt) | cirtilar HeF .
7 | excess of Expense of | ;
AN aSRBRT | expenses and Profit and Loss IRDA/F&A/CIR/MI
9 ' Account (Shareholders | SC/184/16/2015
. account)
Schedule 3 - Operating Schedule 2 - Operating
a Audit fees (Limited expenses "Auditors' Fees, expenses “Auditors' For appropriate
Review fees) Expenses efc.- in any other Fees, Expenses etc.- as | presentation
capacity” Auditor” -
Charges shown under | Cash Flow from Operating Cash‘FI_rrw frorlnl . ;
9 . Other Income in Cash | Activities “Other Income” Operating Activities i
4 S . ’ “Premium Collection” presentation
flow Statement

40. Inter Fund Assets and Inter Fund Liabilities Account

Current assets and current liabilities to the extent identified by segment are shown under respective
segment in the balance she=t and remaining balance is shown under Shareholders segment. As this
creates apparent Asset- liability mismatch under some segments, Inter Fund Assets and Inter Fund
Liabilities Account is used to evidence transfer from shareholder to various segments in order to ensure
that total assets under a particular segment are at least equal to the total liability (other than fair value

change account).




Future Genera:: 1ndia Life Insurance Company Limited

Schedulas forming part of the Audited Financial Statements for the year ernnded March 31, 2020.

41. Statement containing names, descriptions, occupations of and directorships held by the persons in
charge of management of the business under section 11(2) of *he Insurance Act, 1938 (as amended by

the Insurance Laws (Amendment) Act, 2016) ar.3 as approved ..y the [RCAL

i flame Description | Directorship neld Occupation
‘ Munish Sharda Managing Director & CEO 0 Servica
L - (w.e.f.3rd Jan’ 14)

42. Summary of Financial statements of the Company as prescriber by the IRDAI is attached in Annexure

1 to Schedule 16.

43. The Accounting ratios of tha Compr.ny as prescribed by the IRDAI are attached in Annexure 2 to Schedule

16.

44. Statament of Controlled fund as prescribed by the IRDAI is attached in Annexure 3 to Schedule 14,

For C M K & Associates LLP
Chartered Accountants
Firm Reagistrat.~n No.
1015 LW a-100030

For Mukund M. Chitale & Co.

Chartered Accountants

Firm Registraticn No.

106655W '
Chairman

D & CEO

Hiren Shah Saurabh Chitale
Fartoer Partner
Mercbersiic M. t00052 Membership No. 114383
ef Flnancsal Offlcer
G
M. CHITAZS
C'

Place: mumbai 3 Place: Mumb:

Date: Junc 4, 2020 \ Date: June 04, .020

o AL

Director

%':;):juaw

Oy

mpany Secretary &
VP Legal & Complia-ce




Futura Generali India Life Insurance Company Limited

Annexurs 1
Summary of Financial Stataments
e {Rs."
Sr. Particulars ‘Yaar Ended Year Ended Yaar Ended Yaar Endad
March 31, 2020 Maich 31, 2018| March 31, 2017] March 11, 2018
| |Gross Premium Income 1,48.02.473 1.24.31.647 39.22.933 73,9847 59,24,993
2 |Met Premium Incoma 1.42,38.536) 1.19.95,948 95,75.173 70.78.728 56.92,839
3 [Income from Investments * * 23.56,737 26.79.011 23.33.196 26.87.870 1365812
4 Other Income * 27.74.662 35,13.471 15,46,051 10,99,336 6.91.628
3 |Total income 1,84 19,935 1,81,88,430 1,35,54,420 1,08,65,934 77,50,279
6 |Commission 3.32.122 5.38.089| 330,775 342151 2.63.721
7 |Brokerage . - . - -
8 |Operaling Expenses relaied 1o insurance Business 63.22.665 64.62.805 54,85 778/ 37,112,995 28.93.332
9 [Fringe Benefit Tax
10 [Total Expenses 68,54,787 70,00,894) 58,16,553 40,55,146 31,57,113
11 |Payment to Policyholders 45.61,380 36,75.770 40.48.247 40,26.142| 42,423,753
12 |Increase in Actuarial Liability 56.41,237 54.65.871 35.74,835 24,64 491 2.58.358
13 |Surplus / {Deficit) from operations 23,62,531 20,45,895 1,14,785 3.20,155 86,055
14 |Total income under Sharehalde's Account * * 1.90.797 2,053 200,988 188275 226,000
15 |Profit / (Loss) before Tax (15,53.124) (19.50,741) (14,33,515) (8.70.138) (3.56.820)
18 |Provision for Tax - - - = -
17 |Profit f (Loss) after tax (15,55,124) (19.50,741) (1433515, 8.70,138 3.56.820
18 |Profit / {Loss) carried 1o the Balance Sheet (1,81,88,487) {1,66,33,363 (1.45,82 622) (1,32 49,107) (1,23,78, %
Miscellaneaus
19 (A} Policyholders' Account
Total Funds * ** 4.37.63,385| 3.71.78.419 3,10.02,117| 2.73.77.006 £.15.31,857
Total invesiments 40417913 3,50.28.922 2,99.07,425 263.41.318 2.46.28.174
Yield on investments (%) * = ** 6.25% 8.25% B.30% 10.54% 5.50%.
(8] Shareholders' Agcount
Total Funds 11.33.762 18.31,698 2710125 18.34,940 21,24 530
Total invesiments 30.56.730 27.27,086 25.56,916 21,19,133 i9,02,459
Yield on investments (%) **** 6.60% 7.77% B.60% 9.36% 19.37%
20 |Yiald on total investments(®%) * ** * B.27% B.22% 8.32% 10.46% 11.85%
21 |Paid up Equity “apital 1.93.58 206 1.84,28,206) 1.73.78.206 1.50,74,503 1.45,20,000
22 |Net Worth 11.33.762 18,231,698 27.10.125 18,34 540 21,24,530
23 |Total Assets *** * * 4,75.41,742, 4.18,78,108 3.62,55.728 3.12.00.906 2.33.54.824
24 |Eamings Per Share (Rs ) (0.82) (1.10) (0.88) .0.59) (0:25)
25 |Book Value Per Share (Rs) 059 0.99 1.56 1.22 1.45

Includes Contribution from Sharzholders' Account towards axcess aver Ex

Includes the effect of gains / lasses an sale of investiments

Total Fund = Palicyhalders Reserves

Calculated by cvidiig .* < nvesiment incoma as shown in the Ravenue/Pro
* Total Assets nclude investments, Fixed Assets, | vuns and Gross Current Assets

¢

pense of Management and towards deficit and others.

fit and Loss account by average of pariod beg’.wing and period closing investments




Future Generall India Life Insurance Company Limited

Annexure 2
Accounting Ratios
[or, Year Ended Year Ended
Particula's
No. March J1, 2020 March 31, 2019
1 |New Businass Pramium [ncoma growth (segment-wise)*
Participating Individual (47.51)% 115 58)%
Non - Participating Individual 21.17% FO. 7%
Non - Participating Group (29.30)% J4.55%
Uit Linked - tndividual (39.54)% 23.54%
Unit Linked - Pansion NA NA
Unit Linked - Group 250.70% NA
Accumulaticn - Group 137.38% (B9.07)%
Superannuation - Groug MA ™A
VIP - Accumulation 145.638% (16.43}%
VIP - Superannuation 119.28% 127.56%
Pansion (84.39)% (27.51)%
Annuty Individual 59.79% 19.33%
Heaith Individuai (10.851% 19:77%
2 |Met Ratention Ratio 95.53% 5%.50%
(Net Premium / Gross Pramium)
3 |Ratio of Expensas of Managamen., == 45,95% 35.89%
(Expenses of Management / Gross Direct Promium)
4 |Commission Ratio 3.59% 4.33%
{Gross Commission paid / Gross Pramium)
3 |Rawo of Poiicyholders' Labilities to Sharsholders’ Funds 3860% 2030%
5 |Growth rate of Sharsholders’ Funds =** {38.10)% (32.41)%
7 |Ratio of Surplus / (Dafieit) to Policyholders' Liability 4.89% 3.88%
(Surpius/{Deficit) as per Roverva account is N.')
3 |Changs i Met ‘Worth (Rs. 0004 (697,938) (B78,427)
9 |Profit after Tax [ Total Income (8:64)% (11.97)%
Total Income = Total [ncome under Policyholders’ Accoutt {Exeluding ContriButions
from Shareholgers' Azcount) + Total Income under ShareHolders' Account
10 [ iotal Peal Estate+ Loans) [ Cash #nd nvesled s=sets 0.36% 0 T b
11 |Total Investmernts / (Capiia! + Surplus) 3834.55% 2061.26%
Note: Total Investmants = Sharaholders’ Invastments + Polizyrolders' Investments +
|Assels hald to cover Linked Liabilites
12 |Total affiliated Investmenis / (Cepital + Surplus) NA MA
13 |Conservative Ratio 61.00% 56.95%
14 |Parsiseency Rutlo (Premium)
For 13th month 52.81% 65.79%
For 2589 muinth A 104, 39.070%,
For 37th month £3.54%, 27.74%
For 43th Month 23.46% 22.68%
For 61st month 17.14% 33.91%
17 |NPA Ratio
Gross NPA Ratio
Shareholders' Fund 4.77% 5.44%
Policyholders’ Fund
Non Linked
Participating 0.81% 0.64%
Mon Participating 0.12% 0.15%
Linked NA, NA
Net NPA Ratio
Shareholders’ Fund 2.39% 4.45%
Policyholders' Fund
Non Linked
Participating 0.54% 0.54%
Mon Participating 0.09% 0.13%
Linked o NA A

*  New Business Premium irdudes Single Premium.

** Expenses of Management includes operating expenses, commission, Provision for Doubtful Debts and Bad Debts Written Off

=** Shareholders' Funds = Share Capital (+) Reserves and Surplus ( +) credit/(Debit) Fair value change account - Dabit balance in
Profit and Loss Account(-} Debit balance in Revenue Account.




Statement showing the Controlled Fund of M/s Future Generali India Life Insurance Company Limited

Annexure 3
—aT _{Rs. in crores)
= o N S 1  —@osele | 2018-19 |
! 1 Campu:auon of Controlled fund as per the Balance Sheet _j
Policyholders' Fund (Life Fund)

Participating S o } — gy 1 A _. |

_ Individual Assurance . LT s i 1,487.28 | oo 435835 |

o Individual Pension 45.85 40.43

T T VP Group Superannuation _ R 25132 | 205.43
| Any other (Pl. Specify) - - =

Non-participating |

Individual Assurance R 1,481.77 I _—-9067
L | Heaith individual N s ) ] - | 9.55 . _?_3?_:

Individual Annuity L1 | 10.43 8.35

Group Accumulation ! 20675 356.07

Group Superannuation | —— ~ 100.09 94.66

Linked ] el [ )

Individual Assurance : | 450.17 548.84
| Group Assurance ) — ' 36.L1 | 8.05 |
| Individual Pension _ 964 | 16.68

| Group Superannuation - i i s i =
__ GroupGratuly i i Spptics A
Discontinued on a<count of non-payment of premium - . 85.22 - 55.47
Any other (Pl Specify) - ) -
Funds for Future Appropriation N ZZZ.r 231 99.80
|Credit/({Lebit)/ fair +alue change account . (20 S'i'l-___ 7.99
| |Total (A) 4,376.39 3,717.54
! Shareholders' Fund B N
! 'Paid up Capital ) 1,935.82 1,842.82
Share Application Money penading Allotment = | -
L |Reserves&Surpluses = — . =T = 11

__|Fair value Change s = . (3.60), 3.69

[ Total (8) | B, 1,932.22 1,846.51
Lo | Misc. expenses not written off i : - -

—Coedit, (DebWemPBLAE. T mneeesy . e
= _ Total (C ) ) e __ e _ (1,818.85) (1,663.34)
; Total shareholders’ funds (8+C) i ) ! o 11338 183.17
i \Controlied Fund (Total (A+B6+C)) 4489.76 3901.01
|

z‘I Reconcilistion of the Controlled Fund from Revenue and Profit & Loss Account
Ovening Bala-. = Fontralled Fund T T 3agig 337122
|Add: Inflow ) B ) - Sl | ) P
"'I\ ame
(™ Premium Income - S —1_,4@13 i —_ _I_Z_QTB“I
_ Less: Reinsurance ceded AN T I — ] (43.57)
__|MetPremium - w4 aMamEs|  1.199.59
Investment Incame 235.67 267.50 |
Other Income 2.4 3.21 |
o 'F-urld's transferred from Shareholders Accounts towards excess EOM N . ____ 252.63 _‘ 287.73 | 1
___|Funds transferred from Sharenholders’ Accounts S 22.44 60.44 |
Total Income I 11,942.05 1,818.88 |
Less: Outgo e N ) o
"~ | Ui Benefits peud (Net) NN = R I i 365.31
(ii) Interim and Terminal Bonus Paid ) — | i 1.62 ] 2.27
(iit) Change in Valuation of Liability e —— | 564.12 | 565.62
| (iv) Commission i | 53.21 | 53.81 |
[ 1"tv) Operating Expenses )] 521.37 | 538,65
71" (vi) Service Tax on ULIP ) ) - eas] 4.77
; ii) PED & BD Written off S - 5 6.54 | 2.86 |
] )lossonsaleof FA _.t - g 3 0.05 ) 0.03 |
T (vii) Provision for Taxation 2l - |
[ (a) FBT -
(b) LT. . —
Total Outgo| 1,705.79 1,633.32
Surplus of the Pulicyholders’ Fund - _238.25 185.56
Less: tramferred to Sharelmlders Account g 113.33 _ 138.27
et income in Sharsholders' Fund _ e 7 _ - l _ (155.51)| (195.07)
Net In Fiow / Outflow ) (32.59)] {147.79)
| Add: change in valuation Liabilities Il S | . 56412 565.62
[ Add: Increase in Paid up Capital - 93.00 105.00
| |Add: Credit/(Debit) Fair Value Change Account (Net) _ (35.78) 6.95
Closing Balance of Controlled Fund 4,489.76 3,901.01
As Per Balance Sheet = 4,489.76 3,901.01 |
Difference (Due to Opening balance and Fair Value Change) o e = e £ *

S/
N B
ereq pecort”
S e e




3 Reconcillation with Shareholders' and Policyholders' Fund

Policyholders' Funds

| T
| 3.1/Policyholders' Funds - Traditional-PAR and NON-PAR ) i3 e |
L Opening Balance of the Folicyholders' Fund ) B | 2,983.95 2.451,?‘-
|Add: Surplus of the Revenue Account - | }
(Add. change in valuation Liabilities ) ) 620.07 532.69
i Toral N e | 360402 2,983.95 |
| As per Balancas Snest - 2 3,60-.02 2,983.95 .
| Difference,ifawy T T T I R
3.2 Palicyholders' Funds - Linked I N, D ) St
Opening Balance of the Policyholders' rund ) 626.09 612.20
|Add: Surplus of the Revenue Account il pRE |
“Add: change in valuation Liabilities k _ (55.90) 13.90
Total i o __ B0 526.09
Asper Balance Shest . oL =5 Lo - &S 626.09
Difference, if any " SN e - -
_Shereholders' Funds e el
Opening Balance of Sharsholdwrs' Fund - 183.17 . 2!1.01—_
______Add: net incrime of Sharsholders’ account (P&L) . N | I (155.51)] (195.07)|
Add: Infusio:: of Capital ) . | 9300 105.00 |
Add: Credit/{Debit) Fair Value Change Account (Net) B (2, 223
_Closing Balarice of the Shareholders" fund By 113.38 183.17 |
As per Balance Sheet B 113.38 o 183a7

Diffarance (Due to Fair Vilue Change)

SEETE e
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